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Abstract

The objective of this research was to develop a relational model of the pre-factors
affecting the provision of an environmental management system. The quantitative research
methods. The data were collected from 207 standard automotive maintenance and repair
centers. It was found that the model was suitably consistent with the empirical data. Where Chi-
Square = 139.80, df = 141, GFI = 0.94, RMR = 0.23, RMSEA = 0.0000, CFl = 1.004 and CN = 262.38,
the relational patterns were described as follows: (1) Government support had a direct effect on
the readiness of firms and the provision of an environmental management system. (2) The
readiness of firms had a direct effect on the readiness of personnel and the provision of an
environmental management system. (3) The readiness of personnel had a direct effect on the
provision of an environmental management system and the effectiveness of standard automotive
maintenance and repair centers. (4) The provision of an environmental management system had
a direct effect on the effectiveness of standard automotive maintenance and repair centers.

Keywords: environmental management system, standard automotive maintenance and repair
centers, effectiveness of standard automotive maintenance and repair centers.



QIS@TS IS PPUNISUSRISIIS UG UT
The Journal of Development Administration Research
uni

msduasulivssmelvedugudnanslunis
HAnTeuAveiintAllfeny Tusanideslaly
yuomilvnadnuassgiauazaanad v
yosuszmatuldindunafiannsafunsnsedu
nsvyulsuveaiulumsygiavesUsemealviiinig
yerefmhiulszmaiinaniud lumanduiudn
yunesndevosdnuinisdanisuudlnd Aala
anuddnusiisaanzizesils vianulussuy
wsugRauindy Adyunesiitatuitenaasd
nansgnulunisavlaguiu insiginnisdaasy
ﬁma'né’ﬂa’]maalﬂuﬂﬁnivﬁquansiumi
Uﬂnmaaumﬂuaaﬂﬂm’mqummuuammamaq
paonuT 1Y Haudsnsuddunisiadnfisnnid
Aout L mdmsuaulneneauas lurzReaiy
mMaiutusuusasudluiosnuudsdamanszny
AOANINULINADUNINTTTUYIRUATUAIIY D8I
vanaealalls 1wy uafiunades uafivnisenie
A19,AYDRFLINTALUATWINABANINUTTEINA
vadlandwmalminnilansou wagluvusifednu
Msifiuduiuguidennazingednusnsud
insguegeraLiesuansiiaulvedaudons
sopufiuntu dulfndunmsdeunaduds
fausssunsuilaa sedannisiisuausosudly
voanuuiududswariliinnaiuiuvedlely
usnEUABTeweY wazguddoutigeinuwsnousd

UIRTFIUNNIANTUNUAIUA) VO09ANTNATT

AULAILARINANTENUDIENTNLINR DU LAY LU
Aanssunsdenunesoeud Msnudsaeus s
Yozarsall Wudu (Funsun avugansd, 2543
Walz, 2002; nsumIvAusat, 2551;)
Uszwamdaimundanudeinnadaed
malassgiaieliiinasyuiismdidiunnasyu
aeludszialursludnuiunniaiavsvinli
WisugRIveIUTEmMATALLRT YR 1INE 0819117
nszlan wisolumednlunisasisanuasyliiu

Uit @ i 1 (wn71an — Bnwies 2559)
Vol.6 No.t (January—Junc 2016)
IB5N 1905-2219

Uszna dagu Ysewalneddalondliuisnues
sendandgunssdnsosuluysemalngly
sefuuloniguesizuia nMaiUdsunlaininuide
neuLAswgnananarnduiaswiliniieau
AAgsiatenvuresUsEmAlneA1ane g1y siy
Wanadnsluganudussdnsunanimaigls
nautsuiizunsslussuumsdias (@uniesi oo
Ailvd wardaina guming, 2549) n1ssEuY
Msdan1sAaandeu (Environment Management
System:  EMS) 1$runfudrunidsluszuunis
UImsinnsesdng Fuldindudsiiadrennulon
wulFifuegnafifigamarzdnniadsauaylify
Usglewilogradususssuainuinsniseineg 7
paAnslidiunld venvniszuunisdans
Aauandeuazanunsndwmaliinnisiauiegng
doifles ildnszuiunindnnazuinisesd
ANANEINNIN Teazviliosdnsnaneidussdumis
AN (Tibor & Feldman, 1997)
dmsuuszmelng aasglalianuddgyiv
aunmvesduandenlussduulovie Jadvun
Wunguaneadwsniiel? w.a. 2518 auum
waxiwﬁ’zyﬁﬁadm%mLLas%’ﬂmqmmwéqmé’am
w.e. 2518 waglavinisusulsanguuneliiinag
A9AAADINUANYALVBINITVYIEAININATEFNA
Tngnaen Tutagtuussmalnelalinse vy
deasunarinvIANAMEWINEOUIYE N A,
2535 \unguunevdniiietJundnujUasu
dawndeulsidaaulaefifnguszasAndniiio
mmmmmmummmwammaamimaLa‘wu
mmmuﬂmm‘wm 91M1A 189 Waruan1IEduY
fanfntuiudsauanmsdsznougshasie ns
ﬁmum"?mﬁuﬂgmm%ﬁﬂmﬁa%'ﬂmqmmw
Aandou (nsgsrdnyaRduasuiasinyInuAm
AWINFOULIIIR WA, 2535)
fauanandsemalneanfugiunandn
sapudlFFuUsmEvesiieg TustnanUseine

%) 2 (R



-_— - =
(995(57775075@(0{7”751/5??95/?vswm-m

The Journal of Development Administration Research

fuunaresnsudanUssnatlme Sunnuds au

3
o w

Inefuindadugiivilnasasudiidrdgdnde
sz edufafunisieufieaagnisuaism
AnuAgmnaUEIINIzLad s ulungy
Aulng MatiuTuresUTinusasuedisoiloslu
Useimalnedsnaligsnlunguauddauuas
Th3enwnsasudnnIgIuLeeiieg el os i
TunguienvusegesuaznguuiTnsnd ey
waznagnddgililunisadiannugenivan
niugnaAlutasusnAeniniissuunsdanis
Aauandauaina 1509000 1iuldlussdng ile
Wunisduduiugninineelasundndaeivse
Uinsnuiidesnsdinaninegsaiae

Uaondunazlunisadanindnuealnfveseenns

LHSEUUNTINNSELINGaNEINE 1SO 9000 laile

filefanansenufiozfntuiuaandoundals
auddyruiiesdliafieutunisasiannuiis
welal¥iAndufudnandoundelnauddey
Aoutateedlefisuiunisadsamuiisnelaly
Lﬁmsﬁuﬁ’uqﬂﬁﬁ’miﬂﬁaﬁumwaﬁamﬁmmnmi
fdnveeifivuazguf iRy nansenusuuativi
%Lﬁﬂ"ﬁuﬁusqm%u (Tibor & Feldman, 1997) A1
Fuflunsiunmsdanisdanndon dedldiiuamu
F1urunAUgiunsUisanuvesyaainsiil
puansalumsdniszuudanndenlneanis
Sl n15A N aUNIS A ILINGBURIETT UL
aenandaldiiutaauegindugusssy viluna
99ANIABINAUITTUUNITAANISRININE DD
aulesduunl¥iosuazdmaliiAnssuun1sdanis
Fuandenanalydauudnunn Wy ssuun1sa
ndawanden IS0 14001 Tuszuunisdanas
AINdouaINg NUI TTUULIATFINAING ISO
14001 Huszuuilianudidyiunisaruay
nansznusedwandon waziulddndussuunis
Jan153wIndau (environment
systern: EMS) fivangasdnsleinszuiuniswagi

management

Uit @ i 1 (wn71an — Bnwies 2559)
Vol.6 No.t (January—Junc 2016)
IB5N 1905-2219

msiduderimunegluiiszuy usegndldly
NTEUIUNITUIHITIANITUALATLUIUNSHARTU
09An3 tlothesdnslugmeiannogwsioiiles uas
Lﬂ‘]umimaiwﬂgmmiu%mﬁmmiﬁﬁ@mmw Fadl
Frog9eeAnsTiusrauaudnsaannisiiszuy
mﬁmma%unmﬁauﬁﬂwqﬂﬁmmﬂiwu
1RSI ISO 14001 11nn91 1,200 B3dnsvialan
(Karapetrovic & Casadesu, 2009)
YadunelussAnsuazladonisusnesans
a1u1safiazdinainlindassudariiszuunis
FANNTAWINEDN DINNTIATIZANUIISTUUATS
fansAanndoniifinnsgiuar i Funmssensui
awihlugesdnswisnan il dufensuszyndld
SYUUMSSRNSAIndey 1SO 14001 atiwszin
Wuszuunisanduauiisudaudnissinua
Ulyuy ANTINURUANLTUU NSANERY AT
A3 UUTEEIY WATNISNUNILOESABLEERIN
Areuiuisdslidndrsaulafniuasldszuy
dandeunvulnudliainisanaaiuisasnis
Fndusuuuudluld uiesenlddn (Ju
AsEUIUMIALELULUY PDCA Aifinnsediusu
ASUNNNTEUIUNITENAYVBINITUITNITIANIS
(@n1tususesninsgiuleteale, 2550; an1du
?fuvmé’auqmammw, 2551) uenand
Uszdnduadiosnnsazlasuannnissnriassuu
Fawandeunudn vliAnnszurunsnandilaad
HANTENURDAIWINEDUAINNTaANANULEB T
ARt uannsiudave iy @1u150neUEUDY
AuABINIsvesgnAauaugilalunmanal
ansununIsHaaluszere1d wavaiuisalyd
ninenslaeg1eduan fiawdnvaifinurenives
Uszvull gndn uagniissuaiady uagd
Huduiiiudnenwlunisdidutagsewiivsss
wiel Fsaztrvandamlunisiasamnenisénvili
nssasesedluiiewingg warldfuniseeusu
FEAUFINNAATIAY watitulgnnsdnsinseuy

%3 R



pqsﬁfansﬁ(o’?rhasw%msn95@(75:/-3;9

The Journal of Development Administration Research
nsdansdsuindenvesquidonuaziigeinu
SOURINASTIL NUIRRTUAT LRI aWeNN T
NOILAUNINTBINTOURUIARAMUFURUT VR IYN
99y BalfuA arunfouvesaniulsznaunis
AUNTRUVBIYABINT N1TATUAYUIINAIATY
duudusiivinadensiniunufuduindon
voeAudYay uazvzdinaiinliquddauiin
Usgdvisaalumsaniugsialfediedaduluszuy
NIALUULES L

IUILEIAYaINITITY
iefnwaruduiusludaivguesay
NIDUVRIYAAINT ANUNTBUVBIANIUUTZNBUNNT
nsatuayuanaiady Addonsdaiissuunis
Fan1sdannden uazUszavinavesauddonias
U3esnwTnguitInggIy

NUNIUITIUNTTH

wuIANYHITY?

mafiuturesguddennaringainyzasud
wasgilutlgtuduseduideananmaiiuiy
Y8IUTUIUTOHUAVUTDIDUY AINATTAIUIUYDY
ASUAIUANNATY NTENTNNINYINTTITURALAE
dawandon Usznunisinlusunandnliiiu 10
FuuAudoNkar NI NYIT0EUANINTI LT
fﬁ’ﬂmmﬂumnﬁﬁuhULawwxqu%auLLaxﬂﬂqﬁﬂm
S0UANNATUYBUBNTUTIB BT IaT AN
v sdanisdudsuandenuinnitvesuien
soeuRBenig Faldin1991958 NI
dawndeuluiiagiusgrsdoutradussuuuda
fegraiiiulddniaude quidenuaziizeinm
soguiasgIUYesUITnlaledn Aldthseuunis
JamsAaundeunnsgiuaina IS0 14001 1
Idog1a8unens (naumauANNait, 2553)

wRngaleuenandundnnsiiieliiin
ANSAANSEUIUNITUIIIUNAINANTENURD

Uit @ i 1 (wn71an — Bnwies 2559)
Vol.6 No.t (January—Junc 2016)
IB5N 1905-2219

danndouuddadunnanilflunsaireguddon
LLazﬂwgq%’ﬂmanauﬁmmyuﬁﬁammuzgﬂums
deuuazUrgeinwisasudiiielisnoudiianini
niouldnuesgianearursaandyminaiivnig
91NA ImmawwsaﬂuﬁﬁmmmsaLLa%’ﬂMLLax
A3 essuRTIRIuNIsId UL auITEILI LI U
anmdrgangalngy 9dderdfanfuquiten
sosusTisidneafivme Tnsinsgddeaiiion
INMNBNUNIATT Fip NIUAIUANLATY NTENTN
NENEINIFITUTIRLATAIMINGoU TLFINIT
USuugaunasiauilasainisauiasetionas
AN MNSIIUSMIgadey Adntinladeunsgu
Es3unndausd 2538 iteduasulianiy
Usgneumsgsaeudddiusilunmsuitaymuaiiy
mMeomaTAnane U Tnseusugianaia
TraunsauSunaaadassunldliadmafiviiu
wnsgrumuinguangldfualy (nsuiaun
NEIUNAUNY, 2551)
wuIAREfUsTUUNMSIANISAswIndan
LwIRALAEITUNITHERIALSURRTEUR D
Fnw (CSR) alfiudeanmnrslumnusndud
osAnIMgsARngg azdeadudiuniwosdeny
FIUNITVINAINTIUAIUANNAIAWIIVDIFIAL LU
Aenssusudaandey nstiemdeduszausie
AUAN19555U97F nasnaulaldusLuIn1siung
Savil3lusedunis Dudiisdlasesimnenanuda
yosinIvnsiladnaveiiiolfaaulsznauns
visasdnsthuAnluszandld deiluuAaudd
Judumilweanisi CSR Aildsumseensuindu
wurdaidunszuaunis Wugusssulunas
AnduIufifie sTUUNISTANISAILING DY
(Environment Management System: EMS) ‘1?1,5\‘15
szuuaanatndunszuiunsaniluaiuniu
?%umé’aumaumuﬁ"’qﬂizmumiﬁy’qLwimsl,'%'uéfu
ASTUIUNISATINADY UAZNISNUNIUDE s aLilaa
tulfinfianuaseunquluseiugs (annduiia

94 R



pqsﬁfansﬁ(o’?rhasw%msn95@(75:/-3;9
The Journal of Development Administration Research
HANAALUITIR, 2548) Ganuinlaflaniu
Usgnaunsiitumsindunuludegaavnssyls
thsruunsdanisasndonainania wild wu
ISO 14001, 1SO 9002 @afnuirdaundausidu
szuuitansaantyniiefuawndeuls was
\unsvi CsR Ieluguuuunileiidusnasgiu us
weilluUsemelneAgaildintiaaulsynaunislal
wniildsniunisegradussuvaunseialdsuns
FUTRWINTFININADTUIUTOINIATEIY sl
wsrzldla g dusududauindeuwaldle
fudunisifievesunissuses (@a1duduses
u1msgiu teteala, 2550; dan1TuduInday
DAAINNTIN, 2551)

syuunsiansaanndeslnaeuiiinans
SEUUNISEANTT wAdefisinuadedufine n1s
W15 UUnTenn1saswIndaudunldescly
A01UUsTNOUNITIEROUSUA UL INWSIHEN TN
melussdnsfigasnsmidiuausiudundeusie
aules BanavUszloviusznsinegauda ssuuns
Sansawnndauazdusivilninnsiiunands
LLazi”ﬂmammw?ﬁmé’ammamuﬂimaumi
SEUUNITEANITALInAouTvaUnTing 199914
52uD9ul8UTy N19INNUHN AMUSURAYEU NS
Ug’jﬁ’amwﬁy’umau KALNTEUIUNTNINYINTANTY
Javi1 MIUURlUTIaNE MIfanunsIaUsIiy
LLazmi‘wumuLﬁaiﬁlﬁmmiﬂ%’uﬂqﬁwumﬁ
FamsTiilussansamatuidesq edrereiiies
(Brouwer & Koppen, 2008) @sanunsaldléiiy
1599UgRAVNTTUNNVUIN FI9E19UBINTTTEUY
nmsfanisdaunndeslugaaimnssunisndalag
ﬁnﬁqﬁqéaﬁLsﬁﬂqjﬂizmumswémLLaxéaﬁLﬂumamm
ATNER

AMUNTOUVBIYAAINT

nsusMsInnsateludliinagauuuiin
PHANNITUIWIT 7-S WUIAANTITLARAIANNSURATDU
fadIAl LAgLUIANNITUSIISIANITIATING @19

Uit @ i 1 (wn71an — Bnwies 2559)
Vol.6 No.t (January—Junc 2016)
IB5N 1905-2219

THN1588U5UIINITHMUITETUUNITIANTS
AILIndeuarfaInInLsIndnsuniely
Wi iv guddeniaringesnwsngudunsgu
fagyinsiannesdnsliingnisidussdnsuvs
Aannldduasdoaiinisimuiyaainslid
#nenmneslusnufiazyinnisitamn (Gosd dus
Twad, 2543) Tngfinsnsedumnundesanunsnyh
laagrararnuatenig tditaziduniswaun
yaaNsFIenIzUIUMIineUsIanaslukay
miaia‘qﬂmﬂﬂﬂ%’umiamﬂuﬁan?ﬁLL’mé'amnﬂ
Areusn nastivatannislunisyiieulidu
wineusensasemuAnluntdfinnseau
dnsunthauiisndunuldgonndasiudvneg
NaNVBIBIANT (Uszanu ansiu, 2546)
AMUNIDUVBENUUTZNBUNNS
Hadenileiidrdydonisiaiissuunis
FansAauwrndeunaztulainduwswaniuniely
syauuloutenieainlassadrefidsruraiio
waﬁ%wé’ﬂé’uiﬁl,ﬁmmimﬁ&JuLLUaﬂ,é’ﬂuquééﬁam
LazU1393n WIS uANINTgILTIARDUTIHE N L
gndeusmsiisuduupealunisdariiszuuns
FansAwandouiosanidtulgmvesnisdiiu
Aansuatitesegraien lagldliaaudiAgiu
Aaunndou (515@ ASanm, 2509) FMEAMNYBIEY
Usznaunisiiaunsaadislifiinuuiniclunis
WarnegadsBuldlunsdnugshedituTuazded
a"wmuﬁumn%uﬁ%mn@ués&au°1 YDIUTINTOBUR
?jﬁaLLazmﬂmiUszﬂaums&uamzjuqﬁﬁmw&iaaﬁa
flazadremaruuandig adr9auaulalifu
Aavsmafieliniugnénde mshszuunsinnis
danndeudulddudrumiavesszuunmsuing
g ﬂgﬂﬁguéajam ffidneamluntsiniuny
azApalinnunseuluszavulouienisaauasuain
anuusznaunsieu Wi gusmsaisiiniuldla
Junsdiivey u3evuavesguddons azfaaiiu
audAdsluunauiem wu Taled wudn usem

%5 R



pqsﬁfansﬁ(o’?rhasw%msn95@(75:/-3;9
The Journal of Development Administration Research
wilvinsaduayululaleuiednguddons Yo
asflasunsiusessEuunsTanIsasaInden
105U SO 14001 (A813 DFUFATUINA UATITNT
duns, 2548)
wwRaiEafun1sUITInIsesansly
Fannadelndlaldanudeiiuininisiauesdns
%fﬁaq:ﬁf\mL%f'ué’umﬂuiﬂmsmﬁdaLa%uﬁ%'mﬁ]umaa

N o

NUSYIS NNSAIUIUNUSIAINNAINUSINL DU

a

Fuinslenifiaguszauanudnsasinaziitdes
wihwinaunauiinuUssaudesnn sz
iles1nin Srunalumsdnduledaduvesgiuinis
wazuindugiidninanisanudnseaudnly
93ANIYNAU (Valente & Rogers, 1995) Wiz evin
TgAdeidedn nmdnduliiinisdarinszuunis
fannsdsuandentuluguidouuaziizeiny
sopufasgIuiunsdsaiuaundouvassedy
N1TUSMITIIU UTTEINIALABTINYDIAAIY
Usznounmsidudsitldaiunsanssdinld A
wienvesguidons o1auanamysiuldloves
HuIms nsaduayudaasuainuignudludiu
ulguney Fuyu gunsal msdaassninensi
\ianesionsddusmsudanadon Feluszey
Fuusnlfiiuamudiuaunnn wazusseinialy
AN vaINTnIUNNAY (da10ususes
u1msgiu teteals, 2550; an1tuAIuInay
QRAMNTIN AN1QAAIMNIIUUTIUTEINA N,
2551)

nsaEluaYUAINAAST

mMsfdussuumsdnnisdandon dmsu
Ussndlnetudilifingmnedeiulidaau dusu
nvuinAnindudesiifoddiiuamudiuiuann
nanouuuiazlFsuluuuszeren msdaasud
ANNIAsTagYlAaNIsnTEduNALTunsly
ngussAaldifuednsd nsiinnafziunsiuine
msdiumsiaiszuunsinnisdunndouud
inislisnesTaduaniudsznunas 1unns

(=3

Uit @ i 1 (wn71an — Bnwies 2559)
Vol.6 No.t (January—Junc 2016)
IB5N 1905-2219

wsuasviguaziiaslaliniaieonyuljuaniy
Formununsgiudanadendsdisuuuuidaesnis
U3IM5LASIN1S (Mohamed, 2001)
nsufiRnusruunsianisiawandon
sruUNsdanIsaanandon 1uszuums
AluuFIUAINELLALN TEUILUAN TR
paAnsegfalilos sruLIIMIzIuAlFTUNS
goufuogenirneindussuuiimngaudimiu
nnngugsialaun 11msgu ISO 14001 ins1elev
WdNN159912993N15UTM TN TR Lauils nFe
2935 P-D-C-A 1114 (Arimura et al, 2008) Tuwfaz
winnsdnfiunisissznevludieduneu s
TUKY N15ATEUNT N1IATIVEBY kasNITUALY
Fudusuuuviinnesdnsanunsoliiusingiunis
Fovhszuumsdnnisdanndendifiuszavsnwle
UseanSwavasauddauuaziigeinel
SIUANINTFIY
nMsUFURnNsEUUNTIAnIsAunden
AILUUINIII99T P-D-CA AUszynaldnia
110351UN1TTANIsAIndouiluneliia
Usglowiannanssuaznisdounnesing el
nuATevaetuiiuandiiuisslevdilldiuan
nsUfoRnuessuAndon drinauiuses
wwmsguleieale (@anduiusennsguleedls,
ngAdnieu 2550) lalauedl nngeAnsaIunse
UuAmudemmualaualazneliianadludiu
nawdnlidwansznusedsandon mtdavesi
NYANAY AUBIAIIUABINITANAT ARAUNUNITNER
AMENERITR uazMIRTIMNIATiagaIn

A5Afiun15IY
aw & & av a a
1539880 un153981T9USuew Lag
Uszrnsiitilunisideassiifuauddonuay
U395 NN I08UANINTTIUYDIUTEN SOUUAYINEYTD

[
U o

feglulseine sauedu 311U 13 8ve Laun

a

Us¥mlaledn US¥ndey uS¥naeaunn usuniladu

)6 R



-_— - =
(975(57"75075@(0{7”751/5??95” ISLICUT
The Journal of Development Administration Research
UTEning 0% vSYnianasian uSEnutann
Uitnresa useniuud uienliuduilay iy
9A uSEnlasians wazus¥nieald Wudu 57U

Y
v v

VIEU 9193 1,318 Auddon (@813 BIMATNINA
LAYITNS d9Uns, 2548) laun1SATMUATUIAYDY
ngudtegelivunzauiun1saniun1sideiy
anfn1sasaunIslassasug ey (SEM) lasnas
f319@0UTI1UIUAILYUTA9Ln® (Observation
Variables) swuinilsnuaustedu 22 dauus el
miﬁmimwmmameﬁuﬁ’sasjwa%uﬁﬂumﬁ
Jasignlelusunsy LISREL 9¥Aeeniinisg
Uszanaamisfmesieisanudululiaaan
(Maximum_ Likelihood) Sushaasegszning 100-
200 Mien15398 warldmsaind 10 miese 1
fawusdane (3a Mennes, 2551) é’Qﬁ?uﬂa;m
fegrstudedslainaingt 220 guddons {ide
1¥38msduuuunaiedunou (Stratified Random
Sampling) Tnen15dauUstunusuaudtesves
guidons 1§ 13 $u (Strata) dnasslmandaogig
Taeld384nassnaud dndrudifuuszeins
nauiimnewuidaduegiisenas 17 Weiley
Vadlplnsensdudrssldfmunliudazduasdod
nausnetstumitoray 17 vesruddousanund

q U

fiag

&g

wiglumsliasgidmsunsideilidueue
Fouuwaz 3N wIsneuRNINTIIN FIelanivun
Auzanendn sl oyausagsadal
(1) 3nn1sAudgens agvinisneukuvgeunuly
AIMUT ANUNTOUVBIANIUUTENOUAITUALNT
atuayuaNn1Asy (2) MntuaungeuU1399gih
n1saeukuuasunulufduys Anunieuves
yAaINILagN1sUURAINTEUUNITTIANIS
dawnnden uaz (3) Wmthunungndnduiusazvi
NsneukUUUTEANSHATDIAUETaNLA U TSN
FOUUANINTFIY ﬁgqﬁmﬂmjuﬁaasi’mﬁﬁmumﬁ
220 wiskiliumaiunusudoyaldvieau S

Uit @ i 1 (wn71an — Bnwies 2559)
Vol.6 No.t (January—Junc 2016)
IB5N 1905-2219

207 uiis Anuiiusasay 94.09 ussgalsinudsde
PIFIUNINNT 200 vdde dulgdnmunzdmsu
nsnsendeyamelusunsy LISREL (313 1ies
8y, 2551)

wwioadiofldlunisideiduuuuasuaiy
UszdnSuavesquddeunazUrsesinursngud
1195514 ToA01UUTENBUAIETBAINIUNIIUIN
(Positive)  wazdaA101UNI9aU (Negative) U3
wuvasunudu 6 peudmsunsiiudeyalugud
goun fil (1) Fogadauyanaialy (2) arumdou
Yesan1uUsENBUMT (3) NsaduayuaInNAIAly
(4) ANUNTBUYBIYAAINT (5) N15IAYINTEUUNNT
Iamsdaanden (6) Uszavdnavesguddon

nam1AugniesduLiena (Content
Validity) 11asinyndaudslunsideasiminnis
nuyRTIAINIILiAgTes udwhnadededan
YodAarAUT ANTUNIINTIERUAIILADAAS DY
vastarnulagmslii Berngy 1w 3 viu eun
A1anT19158 AT.q¥10 gUszAnaus ses
A1ANS19158 AT.NTTANT AUNWY UAY 0.ATLANE
uauaaned Wudasaaoverugnieadation uay
ﬁ’]Namﬁmﬁnﬂa]’1'ﬁmwaﬂ@,%ammmﬁwummﬁ1
fulauaanAded (tem  Objective Congruence:
100) uielildtefnuiifauaenadosiulens
UftRnsiddaidendodnuiiien 10C 1nnin .60
Fulu

nsmAnudeiold (Reliability) 1933013
Tamnuaenmasenigly (nternal Consistency
Method) wuusan (Cronbach  Alpha) vievn
FuuszAvsenudetielduaausarmenisuazusiaz
1n53n Tngfmuainadarhiiegsening 50-.65
Juenfdedeldseiuiunans Ardavidas .70
Juluiduriidodeldsziugs wimnardanasiin
1 .50 Fedndeldies tuuvasuniunndaly
naaadld (Try  Out) yAaINIURIAUSdOULAY
Unseinwsaguduiasgiuluwansamnaniuas

5T R



QIS@TS IS PPUNISUSRISIIS UG UT

The Journal of Development Administration Research

113U 5 unia Ineusiaziis WHIamsuagsesdnnis
WVt as SoWNUWALNG U UNTe wasintuay
sowfmiWeuszrduiug Wudideya wdniun
AnseiilemnanuidedeveunayinuiassuUsids
U589n% (Observation  Variable)
AMAMVBITBANNNLAAZYD Lngfa1TU1INAY

AT NAITEUINN

8711193UN (ttem-Total Correlation: 1)

adafldlunisimsizidoya (1) addde
Wssaun Usenausie A1sesay  A1Lade diu
eauumnsgi Aranud Arales (2) add
Beayunu Usznavdae Ardudseanianduius
2819918 AATILRUUUTIABIANUFUNUSLATIASS
Wadusmelusunsy LISREL

NAN1939Y

HANITIATIZAANAURUSTATIAS LT ILEY
sgnIedU I susnuaz AU ey
mmmaqﬁmaﬁmﬁ

wuudraoanidsnaluisaldesuie
lassasanuduiuslan Srdvliaunaundueg
Tunsinfuazasandesfudeyadeuszdng lng
NAITUIAINAT Chi-Square = 139.80, df = 141, GFI = 0.94,
RMR = 0.23, RMSEA = 0.0000, CFl = 1.00 Lbei& CN = 262.38
TnemugUuuuanudaiuslulinealasaadaded

1. nsaduayuann1Asganinanim s
FOAIUNTDUVDIANIUUTZNOUNITLAZNITINYI
SEUUNFIANISAINdDY Tiseiu 0.78 waz 0.10
audivegaituddyniadffisedu 01 il
SnSnaniansenenuniouvesyAaInIiTedy
0.10 agsbifiddAgynneaia

2. AunsouURIan1uUITNOUNTHB SN
VAT OAIIUNT DUVBIYAAINITLAENTIANNTEUY
n15¥nn1sawIndou fisedu 0.70 wag 0.75
MUY ogal Tuddymnsadfiiseu .01 uidl
dnSnanisauneUsedninavetAuddouuasy

Uit @ i 1 (wn71an — Bnwies 2559)
Vol.6 No.t (January—Junc 2016)
IB5N 1905-2219

o [ s

U1995n¥1508UANI955IUNATEAU -0.04 og19lidl

q
v o o aa

WedAgymeed

3. AUNTOUVRIYARINTHBVENANIMTII
nsdnrinszuunsiansdanndeuuarUszansua
vosguiteLazingsinwsnsudIAsEIU AsEdy
0.14 uag 0.29 AUy egrefiduddmeadad
¥etU 01

4. sruumsdamsdaindeniiavinanionss
AeUsransravesguddounariisednuisasud
1ATFIU A3ERU 0.66 gifidudrdyniadad
52U .01

n1saAUTIENa
NsatuayuIINAIASFHENTNAN1M T D
aum¥ouvadnuUsEnouNsTisEiU 0.78 oenad
DEGREIRNGRE TN innasnsmeE
nmnevesumdlneddorwmuneedainuiei
n1sdavituinsgiudenandelumiieaiu
nMegnamngsy wisgdlsinuinuitluuiunves
AudgaulazU139SNYITNEUANINTTIUNLIE9IY
aasgdalaifiunuimddglunisudniuies
daandeuiiens oradummezaudaouieiuns
AoliAauaRuduieg deldfunndn uidlelad
mzuﬁﬁmamumm%’glﬁdaﬁzymmasms?j’mﬂulﬂé’ﬂ
AudgonLar IS NMTNLUANINTIIU LU NITHAN
wsiuiuUsznduiusifsfunisanuaiivosgud
Py NMSFYUAAINIUNTIIM ISP TR
Aenfudwande Wudu Aezdudsdiinszduidouly
AUSMINSYRsgudtauLar U1 s nwSneuAINTE Y
ﬁaﬂLi'w?'lLﬁummimiﬁﬂﬁzﬂumsﬁ%ﬂizéju
Tnssadlunmenlidededosdanndelnniy
WS INE YR IUAINATINUUILTUNIASTOUR Y
miaﬁuaqué’m?ﬂLmﬁamLﬁul,ﬂ'%'aam%dﬂﬁﬂé’wsﬁ
mansdeuFesdanndomintuludnlid Fund
WY #UTA, 2543) dennaediunuifeves du
Un§A (Hubbard,  2000) ARuNUI Nsatfuayu

%) 8 R



QIS@TS IS PPUNISUSRISIIS UG UT
The Journal of Development Administration Research
duatuanmedaiduiudsddnyiviiliineuims
YOINIAYAAINNTIUADINTINLANBUITUA Y
danndeulneviiluudmvdmniinineaunasgll
msatfuayuusdainasdueiomneviednydnual
1 Tunadnldunesiinsnmaaeubesdunndes
fuasAnaifntudadul snuind auduius fugs
FEMINMIAIERLINAASTAUAN BT YRIA IS o
YosanUUsEnoUMIH LU Msasiiuiifinw
(Field ~ Study) Ainuinauddouuazingesnysnsus
wwsgilddeamsfiazifatefinmiumissnuves
HlaangUssduientudanndon insgimn
Andeulamsiunguanenadeseussiiazintun
A nmsdalilnAants defuindunansenud
$eussitan Fedumadenddymnldfumsdnifio
TugUuuureanisatduayuainninsy Ade d1usms
vosAudton- fnaziFenUszyudeuImsiiion
foaguidosfuiivafunisuiulassadiedu
dawnnden JeaonadosiunansideludeTund
Uil vleaunasghiladdvsnanentnauyes
AudgauuazUesinysnsusiasgu WWumsiein
wifnauyhnulszdmsianasglalnisaiuayu
woduasuddhilafinansenusioniszaulssdug
ad19la naonaundivuniasgndlaiu
HUsulynlnensaseningu (Karttun, 1998) i
dnSnavemiIBUNASTI @S ANuNa Ul
Tnssasslifuanmusznoumsiiisainu (quis 3
seafahing, 2540)
AMUNFBUYBIANUUTENBUNTAINAF DAY
wienveayAaINTAisEAu 0.70 agreildudifymis
adf NI1EINMIUNANAITUIMITIANITNITNEING
uyudyanaiiaisaliauiaiuveulunis
UfjURnugenazdmalaunsivseldvsnalaunsisio
woAnssunisiisuvesniney lunsdils
Wuenfunsianuuszneunslatinasnishuds
TAssasiansinnulagiuunlianudAyiunis
Favirsruumsdanisdanadoufiazifudusddi

Uit @ i 1 (wn71an — Bnwies 2559)
Vol.6 No.t (January—Junc 2016)
IB5N 1905-2219

wilnnuluguddens sraiufirniwesuleuiendn
Tumshanuiidanuietuiedunndon uaziia
N13LATBNAIIUNT DU N1TANYININTATINEA
(Armstrong & Kotler, 2003) wu31 uleu1ens
auitanuasduiednduliAnnginssunis
Manfidaaumun Tnsnmemsiidheuimsldiu
wldruddaifumssdunumuleuietug Ty
Ussiiuenfvaanndenlugudtenuaziigsnm
sosufnaspuRisuRedunUIMsd vy
Uiza'ummﬁwL%ﬁ]lﬁﬁ?w'hﬂu%mmsﬁﬁmﬁuﬁgﬂmu
adnlunsiundeunlovieiingnn wasndnaud
szUszdfinldindesdaunndonfinnudndudenis
UUReu (Ames,  1993) Ansasiudidne (Field
Study) Wu3n winUYesAUdYRNLazU1TITNY
sosudnnsgiulasimiluaglidlieuaulasoiios
Aawndeuinfinns meerannsdTsluamide
Fuiiwudr farwmsemindedawindouuasnisius
m'a?ﬁLLamé’amagiuizﬁuﬂwuﬂa’]awhﬁ?u nsidne
Udmhsvesesnnsladnlvassussennialumsvinnu
IgvdusuuuliiduinSedundouiinnud @y
AEANULS QYA NUTLITBI09AN TNz lNg AN U
Frudanndenvominnudsululumadeatu
genndeanuloAunulunuideves aenu agues
usnM (2549) fiwuin nifnauvesquigennas
U395 N08UANINTT I B ULUUNGANTTUNS
Meuvesiudwndeuaniieuimsduddy
wndeusnisianuasiniaselsedindey
vssenaesAnsiaslulufianiednundaindey
auluAae winnwuadeusnsllalrmnudiany
fuAunndeuvaeslinszuiunssdndwansenuse
dandenlneilidluimsudly Usuuss Aasdu
FU1ANAATANTNIIUVIAAIINATE AN ©
Aawndouls
sruuMIdansAandeninaneusyavaua
YosAuTaNLAT N3N TABUALNTIU TisEdU
0.66 agafifed1dyn1vadffisedu 0.1 1y

%9 R



QIS@TS IS PPUNISUSRISIIS UG UT

The Journal of Development Administration Research

sznszuaumIAdunuidsandeun iy
N3¥UUN1929095ATIUTEANE A Mdsaun 509y
ihlulflumsianndneamsudug vesudgou
Tunfeuruldifuegnad urazdeadaaiiuduain
Uszifiududsuindonneu (@andturfiundandn
WHeTA, 2541; qun3 Fszatansng, 2540) iile
MITUIDITNYULIIITVOITEUUNITIANS
Aauanden nudt AINATEUARUNTEUINANS
ffiueTuresguidon lunmsuiamua dau
nsfvuauleuts TuaunseRisn1smuniuee s
Aewilosndieu3ms wasiiddunszuiunisiu
dandonlilaunsafiazuenindiunsogislan
1A8291nNTEUIUNTUTIN T Ud DU veagud
gous 1¢ Geaziinisfmiinauynaudianidudn
wildlunsndndu fslassadramianisuidun
\Aeadeslugrusiumiduindoundn naonaunis
Tdheudmsladundulsesiuiiedniunu
fatudeianisdarissuunsianisawandey
ogafiuguuuy Aavinlinisdndunuludindug
vosguiten 1nnsasundadlufianiadialy
wiouu (Tieien & Myers, 1998) Uaqduns
wistunenisnainvesgInamudgeNuarinainy
sosusnpsplulssmalneisuddsuluanniiud
fuimslianuddyfudossaifisaminduun
JunsTianuddafunszuiunisanduauiil
UszAnBan Ssdanaliguéden famnsasiamn
szuunsasiunulifidnenwlussdvasnanedu
fveusuluBosnmdnvalluaemvesgnanlsiu
asmaéﬁqdauimgqﬂé’ﬁﬁﬂ%ﬂﬁwﬂ%ﬂ%miﬁlﬁu
(Culley, 1998) wazifloszuvdauIndoniiniuan
ysaluuuaunsstantinauinauddnindudou
wilslunmshauudifagnuitannsoanduyuly
nsuanadls mnginflemaluladiinnuazon &
nsnsaseUssNailaLe Aazyiliiansznus
avflaziintuantiesasaunsgiaihlisuuszani
wiosgydoifiensguasnudiidomoanadly

Uit @ i 1 (wn71an — Bnwies 2559)
Vol.6 No.t (January—Junc 2016)
IB5N 1905-2219

ot luszazeaudivinduindunsanduyunis
nanasle (Reilly & Wathery, 2000) lunaugifeniu
favnuinmnudesiufitiniuainnisiavinszuy
Msdansandendsaunsafivzasinanuidoriu
Tvtuaardunienisdulunisiasainesela
Ws1EIFneAIndInaLandliiuisaunsou
Tusgugefiazannsnumsdansinaanadnsle
(Mohamed, 2001) luwauziienfufidufiuszdng
WML U UA N BN AN TN
asAnstinarsiuesdnsursnisiinuainle
annsofiazandununnan daeududilin
anAdugyLdsaInaninuIndenlunisiineu
gadnslafililiaudfyiuiiesdanadendi
wnltiufiasnanafussdnsiilsdesUseansnmuaz
Usedvduald (wusnd Sheydn, 2551) WAL
IINNITNUMIUITIUNSSUUSZNBUAUNANTITe T
Funvannsadulainnisaiunuiiuduandeau
denadauszdnsuavesquddauuazungeinm
FOHUANINTFIY

YOLAUBRUZIINNTTINY

1. arafgadsudndulvguddonuns
Un3adnwsneuduInsgIuladnissuunsdnnis
deuandoudeavieliiinnandonsaniu
Usznaunisiedkassodenulaediusiy 3
whgaunasgassziunumlunisnandu 1l
fusdlinnninfiduey

2. n1asgadsnszdulidiidiuialucds
1AseEsvesRIANSILANNE A BYRINTIRYinsyUY
mifi’fmmi?mnmﬁaﬂugml,uwi'W] LU N1TE
yransiinlUlvau nmsivusuleviefidaiou
Lﬁ'mﬁ’uﬂimﬁuﬁmﬁunmﬁamﬁgmééziam H D
FNIUNT MSIEIRINMTITENUIMUIBUNAAS 5
dviswaronunTouverudven g

3. arsatiunisastannfAnssuanu
?1'@LL’mé'aﬂﬁﬁ’uwﬁm’mﬁum@uéﬂiauLLazﬂwqq%’ﬂm

210 R



-~ -~ o
(9’:‘5@7’5‘[)75@(1)9”75’1]5??95[?75@(!@1’”’} i @ wduit 1 (wman — fipo 2559)
The Journal of Development Administration Research Vol.e Ko [J;m;\\;:\\\—\:ugnaa_zzog:]g}

F08UANINTEIY Tnefiqudden azdenduy  Awindeuldiuninauligdsazdmananisia
ginfiunisienwes vialufisundnduneu  msdnvhszuunisdndanndennifivszdnsamla
LNS129ATUNT0LASUAT1INGANTTUNITIN

1NA1581484

NIUAIUANUATY. (2551). UWINNNITIANITVOUFYSTUATIIDINTUTY. NTUNN: NTUATUANUATY,
NIENTIMTNOINTEITUNAUATAWINGRL.

nsumIUANLATiY. (2553). Insen15ed T, Fuduidle 1 wwieu 2553, 910
http://www.green.in.th/blog/business/1085

nsuWamEsuMaLNY. (2551). TasinisnsaeiauaivniveInaaInsogusnlsunalosed. ngamme:
d1lindnnsAmAINeINIARAIAE NTUAIUANLATY.

WG SNEYTN. (2551). MITUTMTIINAYNS. NTUVN: FUNNTA.

Funsun anugod. (2503). szuunsInmsaumanasusumsanidugsialuszmalne. ngamwn: an1dy
WnaHARLRA.

si5A FRARN. (2509). YU IANITAUING DU LAIATFIEING ISO 14001: 2004, ngawym=: wondil wiv.

Uszanu msLdu. (2546). siauafvesminausiosyuUnIsIANIsaIInaax 1SO 14001 Ushineinasie
157 971 (5991uaes94n57). Uy usmnsgsnaumdadin, uminendeesuasunsilsm.

Fu36 Furlved. (2503). panTn Aonaiuegsen [ainsadl 3). nume: dinfisniduaiuimaluladive-
iy

13 \Wiennea. (2551). aun1siAseaine. 27597559ugUUNI 398, 4(2), 5-7.

anufiundnndnuisnnd. (2501). Environment & ethics = AuIndon & asseussalunIsAniugsie.
g a0 T RLNANAALIITR.

anntuiiuHaNAnWisnnR. (2548). glloszyunIsonnIsaeuandan SO 14001, ngawma: Usemvu.

aufiosh saiandivg uazdaing gamng. (2509). FTA Ine-ansgoisssn: wald walde uazdoimiouus.
n3ane: 1asen1s WTO Watch (funszuasidnisnisanlan).

4873 DIUATLINA UaLITNT Fauns. (2548). M3ANYIANgNIMIUNITUSEYNd s UUNINTTINNITIANIT
Aawandon ISO 14001 vesguedanuazizsnysaeusmIgLIuYsEmAng. n3ayme: Aoy
danndeunazninensenans uninendouiing,

antususesnmsgileweale. (2550). sruunIsanIsauandey yen. 14001:2548. Fufuiile 24
WEAAINEY 2007, 91N http://www.masci.or.th/TH/service/scd/Pages/iso14001.aspx

anudauindeugramnssy, angnamnssuuisUssmalne. (2551). 4193g7u ISO 14001 version Tuai
ISO 14001:2004. Fuduile 25 uns1AY 2551, 910
http://internetl.off .fti.or.th/iei/webdatas/service /iso14001.pdf

U3 Tszatansny. (2500). AR ISO 14000 siggmamnsulye. ngawmer: uvninendendednual.

711 R



-~ -~ o
(9’:‘5@7’5‘[)75@(1)9”75’1]5??95[?75@(!@1’”’} i @ wduit 1 (wman — fipo 2559)
The Journal of Development Administration Research Vol.e Ko [J;m;\\;:\\\—\:ugnaa_zzog:]g}

Ames, M. (1993). Introduction to ISO 9000 hot to implement the process. Overland Park, Kan.:
Workforce Learning Systems.

Armstrong, S., & Kotler, P. (2003). Marketing: an introduction. Upper Saddle River, N.J.: Prentice Hall.

Arimura, H. T., Hibiki, A., & Katayama, H. (2008). Is a voluntary approach an effective
environmental policy instrument: A case for environmental management systems.
Journal of Environmental Economics and Management, 55, 281-295.

Brouwer, A. C., & Koppen, V. (2008). The soul of the machine: continual improvement in 1SO
14001. Journal of Cleaner Production, 16, 450-457.

Culley, W. C. (1998). Environmental and quality systems integration. Boca Raton, FL: Lewis.

Hubbard, L. R. (2000). Advanced procedure & axioms. Kopenhagen K: NEW ERR Publication
International ApS.

Karapetrovic, S., & Casadesu, M. (2009). Implementing environmental with other standardized
management systems: Scope, sequence, time and integration. Journal of Cleaner
Production, 17, 533-54.

Karltun, J. (1998). Working conditions and effects of ISO 9000 in six furniture-making companies:
implementation and processes. Applied Ergonomics, 29, 225-232.

Mohamed, S. T. (2001). The impact of ISO 14000 on developing world businesses. Renewable
Energy, 23, 579-584.

Reilly, O. M., & Wathery, D. (2000). ISO 14031: Effective mechanism to environmental performance
evaluation. Corporate Environmental Strategy, 7, 267-275.

Tibor, T., & Feldman, . (1997). Implementing ISO 14000: a practical, comprehensive guide to the
ISO 14000 environmental management standards. Chicago: Irwin.

Tietjen, A. M., & Myers, M. R. (1998). Motivation and job satisfaction. Management Decision, 36, 224-226.

Valente, T. M., & Rogers, E. M. (1995). The Origins and Development of the Diffusion of
Innovations Paradigm as an Example of Scientific Growth. Science Communication, 16(3),
242-273.

Walz, B. J. (2002). Introduction to EMS systems. Australia: Delmar.

%) 12 R



-~ -~ e
(9?5@7’5‘[)75(9(99”751]5??95[?75@0@1’”’} i @ wduit 1 (wman — fipo 2559)
The Journal of Development Administration Research Vol.e Ko [J;m;\\;:\\\—\:ugnaa_zzog:]g}

n13AUANAUUYaLEUTENaUgsRasuMIIiaaisludmdInumasAu
Control Methods of the Construction Contractors in Mahasarakham Province
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Abstract

The purposes of this research were to study and compare the control methods of the
construction contractors in Mahasarakham Province in sizes, types of business and the characteristics of
the overall contract. The samples used in this research were taken from 62 construction contractors who
were still actually in business. The tool used to collect the data was a 5-rating-scale questionnaire. The
statistics used to analysis this research were percentage, mean, standard deviation, t-test, analysis of
variance and Scheffe’ parallel test. The results of this research were: (1) The construction contractors in
Mahasarakham Province for materials, labor, machines, sub-contractors and process, when considered as
a whole and in each factor, were used by the contractors in the medium level. (2) The general
contractors who ran different sizes of business used the ways to control the cost differently at a level of
statistical significance at .05 when considered in overall factors. But, by doing the parallel test of 5
factors, it was found that the costs of labor, materials and machines were significantly different the
administration at a level of .05. In contrast, the costs of process and sub-contractors were not
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significantly different the administration at a level of .05. (3) The contractors in Mahasarakham who ran

different types and characteristics of business, as a whole, used the same ways in controlling the cost,

and when considered in each factor on materials, labor, machines, process, and sub-contractors, there

was no significantly different the administration in the cost methods used by those contractors.

Keywords: Control methods, General contractors, Construction
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Abstract

The objectives of this study were to investigate factors affecting the competency and also
examine the relationship between the competency of contracted permanent teachers of
Rajabhat Universities in Bangkok (CPTs). The research methodology were used of quantitative
methods. This study collected 362 samples of Rajabhat University teachers by using
questionnaires. The collected data were analyzed by statistical percentage, mean, standard
deviation and also tested the model of empirical study framework by using PLS to support the
quantitative result. According to the result of this research show that CPTs of Bangkok’s Rajabhat
Universities related to their, commitment, expectation, benefit, satisfaction and competency at a
“high” Level. The co-efficient relationship between competency and satisfaction were statistically
significant at level .01, satisfaction and benefit competency and benefit, satisfaction and
commitment were statistically significant at level .05. The factors affecting the competency of

CPTs were commitment, expectation, benefit, and satisfaction. Furthermore, expectation and
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benefit have influence on satisfaction at level .05. Finally, expectation has influenced on benefit

and also commitment has influenced on expectation at level .05.

Keywords: Competency, Commitment, Expectation, Benefit, Satisfaction
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Abstract
The purposes of this research were to explore the factors that affected the employees’
commitment in family business of ceramic industry, Lampang province. The samplings were the
full time employees who had been working with the founders at least 3 years and with the
successors at least 2 years totally 346 persons in family business of small and medium size

ceramics industry, Lampang province by using multi-state random sampling. The instrument used
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to collect data was the questionnaires. The instruments used to analyze data were means,
standard deviation, one way ANOVA, Pearson’s product moment coefficient, and the Multiple
Regression Analysis. The Software computer program, LISREL. The research results were found as
follow: (1) The level of employees’ perception in the successors’ competency and the leaders’
credibility affected the employees’ commitment in family business of ceramic industry, Lampang
province found that the employees perceived the factors of the founders’ credibility, the
successors’ competency, the successors’ credibility, and the employees’ commitment in family
business of ceramic industry, Lampang province at the high level. (2) The founders’ credibility,
and the

commitment in family business of ceramic industry, Lampang province which explained the

the successors’ competency, successors’ credibility affected the employees’
sequence of variance at the percentage of 40.50, 55.50, 70.90. (3) The founders’ credibility, the
successors’ competency, and the successors’ credibility directly affected to the employees’
commitment in family business of ceramic industry, Lampang province with the predictable
effective correlation at the percentage of 69. The founders’ credibility and the successors’
competency directly affected to the successor’s credibility with the predictable effective
correlation at the percentage of 73. The founder’s credibility also directly affected the

successors’ competency with the percentage of 34.

Keywords: Family Business, Organization Commitment, Ceramic Industry
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Satisfaction of Service Consumers of 5 Star Hotel at Centara Grand and

Bangkok Convention Centre at CentralWorld
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Abstract

This research. The purpose of this study is to study service behavior and customer satisfaction of
the population, the users of 5-star hotel, Centara Grand and Bangkok Convention Center central World.
For a minimum of 1 night, 400 people using the questionnaire. The statistics used in the research were
frequency, percentage, mean, standard deviation, t-test and F-test. (1) Most respondents stay one night
at a time, deciding on their own accommodation. Phone Book The Executive Suite rooms are available
at the rate of 5,001-8,000 Baht. (2) The users are satisfied with the 5-star hotel Centara Grand and
Bangkok Convention Center. Central World is overall at a moderate level. When considering on a case by
case basis, the users were satisfied with the use of 5-star hotels, Centara Grand and Bangkok Convention
Center. central World The average level of the seven aspects as follows: the price. Product/Service

Processes in human physical environment Distribution channel and the promotion of marketing,
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respectively. (3) Service users with sex And the average monthly income is very different to the use of

the 5-star hotel Centara Grand. And Bangkok Convention Center. central World Differences were

statistically significant at the 0.05 level. Age, education and occupation were not significantly different.

(4) Service users with different service behaviors. Satisfied with the 5-star hotel service Centara Grand and

Bangkok Convention Center central World not different.

Keywords: satisfaction, Service behavior, 5 Star Hotels
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wirdiaz Bululd fuslaaudazauiiloniaiiay
LHRNlEUINITIINLTTUUABTUINAIUAILADINTT

waraudlavesnuieniesaingsialsansud
dnuaziasuandangsiadu 9§ anudusaves
ﬁqiﬁﬂiﬁLLiZLI%IuaE‘JjﬁUﬂmﬂ’]W%mWﬁﬂﬂ’mﬁIﬁU%mi
wazmsiuiunuveslsusuidesialitdsng
ANuAEAININNTan uazazesuInisuvngunld
Uinslinnduasiiign
gefalsausuugsiafivenefmunimes
WigauazanuaiyAulamaasugia Lagainnis
wWaasnemuuInsiinariilunisuvsduvesssia
Tsausaluvagiuinisunstufusenaguusannty
\iosnnuisniidniunisnugsAalssusunig
Usgnenyuaniiunisgsiala euuaswasll
UNUINIUNIIAIMUANIATEIU KaENITHAUING
Uimsfiduananniu Usznaufutaduenmie
nsmuauiinisiUdsunUategnasalian daua
nIENUABNIALIUEININIA 9 Wuee1wun viln
gshalsausuiiddunislasvilnenssuiunagns
M5U3NNT wardssueauagaaniniuatew
ULINTFINAINAAINITARYITUAVUTENN 19 A LG
(@Woun B, 2554)
maﬁ%ﬁuqaﬁ%aﬂwLLsuﬁ?uﬁ{]ﬁwixms

aa o

Atunudrfgylunisanduaiu 019 1wy a1u
HAMANIT AUSIAT ANUYBINIINTTINTNNUNY AU
ATALATUAITNAIN AIUNTNIIY AIUSNYULNIS
NEAMN wazEUTUReUANSIRUINNS Fetevuntl
@jﬂﬁ’]ﬁ’m’liﬂ%UiLLazﬁuﬁﬁiﬁ’ﬂﬂﬁmidmﬂwﬁm’mﬁﬁ
anugam soulou guatenlald Tawsiila

nsgAosasu danuduiioo@nlunisliusnis a1n
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AUTBUABY gnABtkiiugl wazsansalunis
THu3ns dewsidnnsusmsendudsiidudaslalle
wazauAulan win1sNTEYineing 9 fugnsoanun
duausnvsvenlddeseduaesquainuaz
Uszandnmlunisusnig

ANufisnelavesgnAninaInnsdudalata
Falalunisusnisvesnidneu Saminazyinu
Usn15UaL Adududuazidulaliusnisves
winaudianudrdgdniunadalunislivinns
dlaliindidn q oo q anauudannihitlesuly
SETIMSAusieaiisasedusiuay [Huded
Usevivlas avtunisidelalunisusnissennss
Anudddusesnn

F1n5uls s unnsnsudLaru1enen
AauuTuSuned Wunsadas neadrailed w.a.
2548 uazUalwudnsedradunisns desud 2
funau 2551 il mneiegyaifuliuinsane
91y sweIUTLA “Wun1” Tneidunaind
UsEnilanudiung fe nainlsawsuiiianis
vioafien (Tourism  Market) wazmaalseusutiie
nsUszguLasduLu (MICE Market) Hqaudalu
Fesesnounuiuilvganlundugsfalsusiy
Usginalneiianunsaqagidiuszaildds 5,000 au
wazfivosinsiuru 512 YJoe druluiiesveds
SAIUNEAINAZAIN TIEUNTANBUALBIAINFDINTS
Ya3gnAlaluIanfeIty wagaiunsasesiuiu
N139AUsEYNTEAVUIUIVIA LA yenniilsausy
WWUNISILATUALAEUINBNABUIUT LT ULABS
Wunsaian é'f«??ﬂaQiu%mmuméﬁaﬂﬁwm
UMW UazgusIAY (@A Beani, 2554) G
Humslugsldetamsasuiuazsalwiih i7Loa
Tsswsuriianauisiiulssusuillanuiignly
UssANlsansHLazSaesnluAs a1 Sanung
dmdugdureunisdeuts veadisaniiies ude
AnRagsna nquanAingsnavelssusidumis
unSUALazUINenABULTLGUWDS Wunsaian
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HOtuNMITAUsTYL warlingsANITUILIYIR Aaen
aummmaawmmlm uay miﬂswzmmﬂﬁsm
LAEIITANS wsaumﬂauuﬂwaamaﬁ ﬂ‘U?N‘M
maqmimmaumﬂamwaﬂiaLLsuiﬁmmaLuaa
Junguithmunendn
yennilsawsudunmsiunsusiasunsnen
AoUUTUGLABS [HunSalian lAsuNansEny
PNIngeAsygnakazlamisunisiiles dawalv
ﬁwuauqﬂﬁwﬁﬁwﬁﬂamﬁaaaq AABAIUONTITIAY
weuinsndudesaniielFaenndsstiuarudonis
109gnA1 wddnarlasuniseeusuaingndn
deannesdusznauludiuse q vedlsausy 34
JuesAusznavdrfglunisasisnuailiiugsia
watldlaansandndeenisut s unieiusa g
nsudedurenegs (nsnua lnsuseiasy, 2553) ER
Ausmsvedlsasudnduderiinssinuiisnela
geqnvesgnAn ieatuayulfiinanufiwele
stroiies uazduladildioliminauiionels
UBIGNAN ﬁu’aﬁl,ﬁaﬁwmsﬂ%’uﬁgaLLazﬁmuﬂﬁmﬁ
ﬁ"Ummﬁ&waiwaﬂqﬂﬁﬂﬁmmﬁqm LLa%Lﬁ@gﬂﬁ’]
Aaeufielanasunlduinisunituazdnali
Wasiele duanilsanuun Wianisasiseunas
nszaresgla é’uﬁ]uﬁﬁumﬁaumwﬁaLLasﬁuvj

Furvesszmeanuuleuigvedzualun s

Usznanald

INMAHARINA1IT19AU {IT8T9009N1T
Anwinnudianelaveslduinislssususediu 5
AN UMNTIMNTUAKALUINBNABUIUT UG UADS
Wunsadan lusundnduel/usns susian eu
Y8ININITINTINUIY ATUNITEUETUNITAANA
FIUNTNITU ATUSNWULENIINTLATN LATAIY
Funeunisliusnig ieszthnadildainnsdne
wSulse unlvdeunnsas SURIIUNULAE
WA usng 9 wiani lianansanevauesen
ﬁaqmimadqﬂﬁﬂﬁu’mﬁqm Lﬁa%’ﬂmgmqﬂﬁ%m
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Pflwwaldundunning waziunisifiugiugnan
Tnsisioly

MQUILAIATaINITINY

1. ie@nwngAnssunislduinislseusy
SEAU 5 A7 WUNITILATUA WAZUIINBNABY
nududunes Wunsaias

2. iefnwanuianelavesdliuinig
T5IUSUTEAU 5 A1 I HUMTIUATUALAZUIINDN
AaunuTUGuwes Wunsaian

3. ieisuifisuanuiianelavesglinins
TSUIUTEAU 5 A UM MNTUALALUNNBNABY
nududunes Wundaias Suunmudnuaenig
UszmnIrmansazngAnssunIslausnis

NUNIUITIUNTTY
uwunRnuaznquiiediuauianela
aufanelalun1sujiReu dodulad

ddgyivilsiyanaiinanuidnindenisu iRy

sufafuusanseduinaeliyanaiiniudslaly
n1sUfUReuegrafuauaiuisa valiia

Uszdndualunisufuiaumudimunensonisia

AldfmunlfesnslsAninlafidnivinisnig

msfnvislukagasUsemalglinunungves

Anuianelalunisufunaull Fail 133 (Vroom,

1953) Taldanunuisvesauianelaindu

irunfnaraufianelaludmisanansalduniy

19 HruadauuInazuanlimiuaninauiie

welaludedu waviiruafduavazuansliidiu

anamanuldianels  wWuAeadu 1eauuu

(Wolman, 1978, p. 283) laliAumnungdn A

fiameladuanmanuidn (feeling) voawywed

augy anuduenlaiendnudonis (wants)
v3ousgela (motivation) vesnulésu d1 1eaan

@iy (Wallerstein, 1971, pp. 25-26) Na1731 A4

fansladuauidniifntuileldSunadisonu
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ausevang vieiduauidntugaiine (end
state in felling) #lF3unaduianminguszasd
YUz wgua Hondnii (2548, i 5) Na1IANTY
wolad1 mnuguvesauiiinaInnsufoRauuas
lafunanauuny  anufianelanliyanaifin
AvudAnnseiioosuluntaman feuddlagediy
fazmalildfuanuanunse fuiyuarnidda
Feduvaniasiinadenuainnisnieiy
UsganianuazUssavinavein1smau dawane
AUENS I TIMINEYBIDIANT INAUNLNY
Tesuagulain arudienela nunedis auidn
veyanafiddedslademils amnuidnfiowelaas
Aatwioyanaldfuludefideanis wiovusg
Wanineluszfunisanuidndandnazanag
videlsl iAntumnanadoansudogeavanetulalls
Fumsmeuaues

uonand anlse lavaut (2534, wih 15)
na1209ANdAYIRIAURINeTad1 ALY
wolafuiladudde fvreliauussaunadnsa
Tnslawizegnadanuierfunisliuinig fadu
f]ﬁeéwﬁzgﬂizﬂﬁLLiﬂﬁLTJuéfaﬂa%ﬁmam
W3gA1IMNYeIuUINISAfe Trutudunld
U3 Aeduduinsiinngaaindeansediebai
sxdesAnuiliandededadeuaresdusznouss 9

= o

fagiilfAnauiianela e fiRnunasfuld
U315 wieldidusuamslunisusmsaadnslnd
UsganSaiw waziinuszlovigeianain
ANud1AyAInaIaguladn wnuaraiaui
wolagoudinasnanuLa3 YNNIV MBI
pasnawinliiinmuasns lunulsnuseld

wurRAuAzNgufiNeafudIuUTEaUNIa
ASAAIN

Tud 1995 @uANn1sRAIABLNSAY TuuAn
1 drudszaumenseainindudulsyanvesin
wsmamsmaiafiuTsmanunsauauls uazidu

a

dunusnldineliussaeenuislunaindiviuieg
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mufidesns HyinsnatnnIuANaIuUTTaNNIg
nsnaalagnnundndiuvetesnlsenoulaay
duegrzaniielviuigvamsoduiugsi
vasnuliduindsednsuagegn (@S F5asal,
2552)  d@iuuszaunianiseaia (The
Marketing Mix) dnifudrunilavosnagnima
A13ma1n (Marketing Strategies) uanwtloaIndIu
Uszaunanisaaindmsuaudhlufiussneudiae
4 Ps laun mansuaLarn1susn1g (Product) 511
(Price) ¥93M9N15993UNY (Place) tagnsaatasa
Asman (Promotion)  wazdadidulsnoudiviiu
Judn 3 dru e yaans (People) Uszinmaas
AMSMAUSNNS (Process) Msas Az i@ueanwy

Service

NNABATN (Physical Evidence and Presentation)
@E30A wisau o aysen, 2552, nti 183-186) agule
Tdlszaunemsnainie wsedleviedasevna
nsnanimunulsfigsiadoddsmfuiensuauss
ANUABINIshazgaTaauianelauningugnan
Whmne wi3e ionszdulvingugndndmuneiin
AR DINNTAUA LAY UTNIST0MY  Fendeannii
dnnmseaevianudilanudenisveuslan
WA7 MUAIAYAIRUADLIAD NITUINADUAUDY
mnudeanisvesuilan dslunismeuausiniiy
Fosn1svesfuilameseiiussAns ity dnnns
Aa1AlAlN1ITH ALY dIUUTEEUNIINITAANA
(Marketing  Mix) 3o 4P’s 3w FaUsznaude
HARAYT $1A1 YBNINTIRIMUIBLAE NS LA
nsnaaLiielineuausifenuaIn1wazaI
ruianelaunyuslon

A8 UYTEANN19INITRA1R (Marketing
Mix) gﬂI%Lﬂuﬂ%ﬂLLiﬂiu% 1953 1py Borden Tu
19N1aNagUNITNAUTITUAILAUIUIEN AN AN
N15081A8LNSAY (American Marketing
Association) wazlgldmisnadilul 1964 Tu
unAEes The concepts of the Marketing Mix
Tu119a15 Journal of Advertising Research @au
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UszaunensnainluanuAnues Borden (1964)
syupsfUsznoudls 14 &1 Faldun nandua
(Product)  n153194KU (Planning) A9H931A7
(Pricing)  nN15@319MIIWARN U (Branding) o9
$N119n1597MU18 (Distribution  Channel) N15v18
laguaAAa (Personal  Selling)  A1slawain
(Advertising) N15d3L&@31N15v18 (Promotion) N5
U359410u91 (Packaging) N139A319duAT (Display)
N5lAUSA1T  (Servicing) NMSIANTSAVEUAINNG
ANYAIN (Physical  Handling)
3Lﬂswﬁ‘ué’ga (Fact Finding and Analysis)

Wl wwAndIUsEANNISNNIRANRTRY Mc
Marthy wingiiasldlunsmessunisaaslisu
wAnAnusisTyanlsinnin nanfusiuszanuIms
fidnwazlamzulsEmsivinliyhnsmanndes
USudeudulszaunensnannlinuizas
Tud 1981 Boom Uay Bitner L@ue11 d1ulszas
NNNTAAINEINTUNAR AU UTZLIANUTNITAISH
aafUsEnau 3n 3 Usznis d9ldun A (People)

LASNITURIA S

?qﬁﬂﬁﬂgmamamw (Physical Evidence) tag
N3EUIUNTT (Process) Fusunsaududiuyssau
VNNIRAIARNTR 4 Uszn1sin 7P’s

wuIRRuaENUieaiUNITUINS

AUYIR NA85589 (2536, Ut 42-43) LAl
FnaANveInIsUIAISIIn nsusansidu
nszvIUMsveIM U URnuielay Tuduflazin
Bl suANLgY Amazan

aidnwel ynernyau (2540, vt 41) 1g1
TAnumneYeIn1sUSNIThIIN N1SUSASTInee
n1sufuRnulinuasaan

A379500 1a35nt wazAudy 9 (2546, Wi
431) Tpnunungvesn1susmsiiin Wufanssy
waUszlewd viiomufisnelafiaunsanevauss
ANNABINITUAgNATlE  Asgaudulsuieu 1se
AU 15INIUIa 15sU 8
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NANURIIEAINa1ITIAY aguladn ns
vinsdunsufoRauiinsgrdiniefndouas
Aeadesfugléuinns  nsliiyamasing o 1ld
Usglewillumdlanandadaedsnisle o Aauda
\Dunsnszyilyigiifedeslifumnutiemaedn
udunsliusnsiedu

v
o = i

nsiusnisnfinannduiuegiudade
na1euTznIe

PV

uiATId A fignuesnunInng

AL
Aosnsuavadapufianalaliundldusng Ju
HaIINNTIUSEULuANmIanTaua s Tusly
Uinsidlenunmuesnisuinisgnusziiiulaggin
Suusn1s fedu f1usnisnile q aunsomeuaues
audeIsld dodnusniwie 4 annsoausineu
Ao svesFuusmslddetusmetuliaanm
Fatu aunsousnasdUsznauTeIrLFINSUINIg
W 2 Ussam Ao (1) B3msudndidiasnsess o (care
services) vangfia USmsTIgin3uUiMadesnsinau

T9U3N15ABN1SIAUINNSNABINBUAUDS

¥lAnnsieaulamnsuus mst 9 AUABINIT
et dmsullgmviternudesnmsegnamils
7 wnldasnsanevauosaudiosnsedetld fun
Sunmsinealinela warUsaiuuinsildsui
Liflaaam @ uinmsiienies  (peripheral
services) weRe U3msidlauinisvdn widu
Uimsdu o Alismsaansalvisamiuuimamdnd
ABIN13334 Sullddwduaiugmunimvesnmsla

wunAnigafungAnssugusing

Schiffman and Kanuk (1994, p. 5) wg#nssu
ﬁ;:iu%‘lmvhmiﬁum nsde msld MsUsvidiuna
mslanerdnfae waznsusnms Feneinavaues
AIIUADINTITYDIUN

ANT vasau (2540, n15-6) NA1711
waAnssuguilan vanefs ngAnssuvesyanad
eateatunisde waznisldauduazusnng
(CRERRD) Ifﬂ&Jm'mﬂﬁzmummamﬂﬁauﬁyﬂﬂa
Foansindulataieunazudinisnszsidenan
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anad MIANG UazAaeT 219)59RNa (2545,
wih 6) lalviauvaneves A1 “ngRAnssuguslnn”
Jdu Aanssusng q Ayaeanserindleldiuuiiag
WieduAUIMI Suluismsvdnduamseusnivas
mIuslnacy

Fafu woRinsaugusln mnefanszuaunts
mafnAulawaensnssyhiieaestumste nsld

a v

AufvSeUS NIty 1 itedusienufoInIsTes
AUTlaA é’Nﬁ?um{imeﬁwqaﬂﬁmm;ﬁﬁim
(consumer behavior analysis) 9NPRINTANEN
Anmet delimnuienmeyiasiidsvinadens
daduladodudviouinisvestiuilan deagli
AUSNINITNANANNTOVNMHLLAEUSUNAE NSNS
mananaldnTuanweIaTeian

Schiffman and Kanuk (1994, p. 5) na1331
MTIATEINGRANTIUHUSIAA (@nalyzing consumer
behavion) HunsAuvmyefnwienfungingsy
ﬂ’]‘i%ﬁ]LLagﬂ?il‘fl’%@ﬁﬁgluﬁﬂﬂl,ﬁEJVIS’]UﬁQélﬂ‘HmsﬂQ’m
éfaqmiLLaswqaﬂiimm'ﬁs’?ﬁyaLLazmﬂ%’ﬁmQU%Im
Anouildaztaglidnnsnainanunsodanag s
M39aA (marketing strategies) fiauaseufiangla
vosfjuilanldogramuzay drawdidrslunis-
Annevinginssuguilan Ao 6W's uaz 1H
Uszneudae dnwita 7 4o Ae (1) Taseglunan
e (who is in the target market ?) (2) §U3laA
Foozls (what does the consumer buy ?) (3) ¥l
Q}U%Inﬂﬁﬂ%?a (why does the consumer buy ?)
@ lpsiidausalunsiedulade (who participates
in the buying ?) (5) Qjﬁiﬂﬂ%&ﬁﬂm (when does
the consumer buy ?) (6) év?lﬂﬂ%aﬁiwu (where
does the consumer buy ?) wag (7) Q’U%Im%aamﬂ

15 (how does the consumer buy ?)

A5AL 15998
ns3dedidunisanuynidsusun
(Quantitative Research) ngudivegelelunside
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vy
[ P

assiife flduinmsfiunlduinslsaususedu 5 am
Wunisiunsuauazulsnanmeuududulnes
Wundaian iWunategiees 1 Au 14380156y
Ared1elaglduuuinunisdusiiognwuudadey
(Accidental Sampling) ﬁgﬁﬁlﬁmmﬂﬂdwimﬂﬂiﬁ
Liddnduiu {ITedvunrnnrenguiiogis
IngldnsanisAnumauninnguiieg1sues Taro
Yamane fiszsuaandesiu 95% seduaunain
\ndeu 5% Bdldvinavenguiiegisdiuau 400 ay

wiasdleflilunsisundsilie uuudeuaw
FafldnwarAonuuuutatela (Close - ended
question) wisoanudu 3 mau el (1) ayatily
WeafudnvuznisUszvinsamanivefney
WUUERUaTM (2) ﬂﬁaa&aL?‘imﬁ’quamsumﬁ%ﬂ%ﬂﬁ
159U5SEAU 5 A1 WUMTMATUA WazU19NBNADY
nutudumes Wunsadad (3) deyaiAeatuay
flanelavosdlHusnislsaususzau 5 a1 Wuns
unsUALATUINENARUUTUEUBS WunSalian

mANdiemsadaiden Tnefuinein
ANNADAAADIAD ATUAIUADAAADITENINTUD
A0UAUIngUsEaA (Index of Item-Objective
Congruence) #39L38nE9 9 31 A1 10C TngAzLuL
mm?mLﬁuﬁuaaﬁvﬁmmmﬁmu 39U WANIT
IATITRAIAIUEDAARBITENINNTBAIDINAU
fquszasd (00) fAlnstadslagsauiviafy
0.7825

meanudeiuveeiosle  (reliability)
Tagthuuuaeuauinunsiiarsanangidesvey
Ufuufuaziauslionssiivnwinsivdeuniny
\iemswewuvasunwsnads thuuudeuanui
wilanaalunmasdld (try out) ﬁ'ur;:i%fw'%miamuﬁ
fouserunazdunun (VICE) $1u2u 40 Ay 9t
mArresiy (reliability) veuvaaUay Tagld
A3mArduUsyavssani vesaseuuia (Cronbach)
nansAEeUAAEasunUlAA LT erfuts
avuwinAu 0.940
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Aidelauszaureteyanulssususeiu 5
AN WUMTINTUALaTUINenARUnIUTduRDS
Wuntadad eveeugalunisdniunia iy
siusndeyanngléuinislswususediv 5 and @u
V13IMNTUALAZUIINBNABULIUTULTULADS
dunsadad Sedufiteldfnsodlideyauunlyl
\umsnsifieudsvesyyinuazsiainudilads
fanuszasdifudesiunoudifisoasdniumsii
TwTmdeya

Ainsevideyalasnismeianud Arosay
Alade druldoaluuunnsgiu An ttest
(Independent  t-test) l4AAT1ZRAIINLANATS
seninAadsvesnduiiegns 2 nau Adszdy
HedAey .05 TUadAmsizi F-test (Independent
sample  F-test) WUUN1TALATIERAINLUTUTIU
N4LAE? One-way ANOVA (One-way Analysis of
Variance) %38 Brown  Forsyth l9iUSeuliieu
Aladsyosnguiie1swnnnit 2 ngu Aiflszsy
Hodmgy .05

NAN15IY

1. gpeunuuasuaudnlngidinluusag
ads 1 Au dndulalunisidoniiindleiies 104
HRINANSINTANY THUSASWRINNL UL Executive
Suite T4USN15vRaNNlUEAI 5,001-8,000 U
wazdinlsausuiiesnianufiazonn anuss
#1894

2. gldusnsiianuiiesnalalunislduinig
TSUSUILAU 5 A7 UM WNTUALALUNNBNABY
nududunes Wuniadan lunmsin eglusgiv
Unans efimsandunesu wuin gléusnnst
Anuanelalunsldusmslsasusesu 5 a1 1§y
MIWNTUALAZUINenAB LT LReS Wunsa
Bad aglussiutunansita 7 du el (1) Frusien
(2) PUNARNY/UINT (3) AUNTEUIUNS (4) AU
yaaa (5) FAURIINGDLYININEATN (6) FuYBI
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MMFINIMUIY Az (7) AUAITAUAIUNITRAA
ANAIAU

3. wan1sMRAeUALLAgIY (1) {ldu3nsddl
WAR19iY danuianelasenisladusnislsalsy
SELAU 5 A7 LWHUNISIUATUA WazUIeNBnNABY
nududumned Wuniaias Tnen1msin wanes
fuegrefivedrfynieadnfiszdu 0.05 (2)
glduinnsifiengsnsiy fanuianelasonisld
USATLTIUTUTEAU 5 A1 LHUNITILATUR wag
vrenenasuutudumes Wuniaias lae
s Lluanenefuditedfynieadnisydu
0.05 (3) fliusmsiifiszfunsfnusineiu e
flanelasensldusnislsususesiu 5 a1 1fum
NTUF LarunenAewutuSunes 1Hunsa
Fas Tnenwsan iuansnefuiiteddaymnsadnd
586U 0.05 (8) FluSnsiidonTnsnaiu danudia
welaran1slUsN15ISILsUTEAY 5 A3 WuN151
WNTUS wazuIenanAuLTuLiunes [unsa
Fast Tnannsan iuansnetuiiteddymnsadnd
seffu 0.05 (5) {léusnsidsreldiadesielfiou
fneiu danuianelanenisldusnisisalsuseau
5 017 WUnsMNTUS wazunenAauuduLdy
wWas 1Wundaiian lanesiu wanaeiuegnadl
uddnymneadisedu 0.05 (6) Fliuinisiid
sveznandnlvaiidninluusrazadasiniu e
fanelasonsldusnislsaususedu 5 a1 Wum
FIATUR wazUNNENABUILTUEWABS Wunda
Fadt Tnenmsan liuanssfuiidedfymnsadnd
AU 0.05 (7) pﬂ%u’%miﬁﬁﬁgﬁdauiaﬂumi
fnaulalunisidendiwndreiu faufianelase
AsldUsnslsansusEAU 5 A1 IUMTIMATUR
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Abstract

The purpose of this research was to investigate factors influencing the success of the
prevention and suppression of narcotic epidemics in Sisaket province. Data were collected by
questionnaires from police officers in Sisaket province. Use survey research model. 348 Police
officers in Sisaket Province. The statistics used for data analysis were frequency, percentage,
mean, standard deviation, t-test, F-test. The findings were as follows: (1) There were opinions on
factors influencing the success of the prevention and suppression of narcotic epidemics in Sisaket
province at a high level. (2) Police officers of different ages have different opinions on the factors
affecting the success of the prevention and suppression of narcotic epidemics in the area of
Sisaket province, as well as the different levels of education, marital status, Average per month
And the experience of drug work is no different.

Keywords: the success of the prevention and suppression, the spread of drugs, the

implementation of policies.
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Abstract

The objective of this research was aimed (1) to examine the tourists’ opinion toward factors
affecting ecotourism of Hua Hin Safari & Adventures Park, Prachuap Khiri Khan (2) to compare tourists’
opinion on factors affecting ecotourism of Hua Hin Safari & Adventures Park, Prachuap Khiri Khan by
personal factors, and (3) to investigate issues and suggestions on travel management so that the data
obtained will be applied to improve ecotourism of Hua Hin Safari & Adventures Park, Prachuap Khiri
Khan. The researchers distributed questionnaires to both Thai and foreign tourists who visited Hua Hin
Safari & Adventures Park, Prachuap Khiri Khan Province, totaled of 353 people. The questionnaires were

instrumental to gather data. A total of 353 completely filled-out questionnaires, or accounted for 100%
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were retuned to the researcher to be verified for accuracy and completeness of data. In this study, the
statistics implemented included frequency, percentage, mean, standard deviation, t-test, and F-test. The
results showed as follows; (1) the respondents were mainly female, aged between 36-45 years old,
married, Bachelor Degree, business owner, monthly income ranged between 20,001-30,000 Baht, (2)
overall, the tourists were of the strong opinion about factors that affected an increase of the potential of
ecotourism of Hua Hin Safari & Adventures Park, Prachuap Khiri Khan, and in each respect of areas, they
were of moderate opinion about factors that affected an increase of the potential of ecotourism of Hua
Hin Safari & Adventures Park, Prachuap Khiri Khan on activities, attraction, accommodation, and facilities,
respectively, (3) the tourists with different age, different marital status, different educational level, and
different income were of different opinion about factors that affected an increase of the potential of
ecotourism of Hua Hin Safari & Adventures Park, Prachuap Khiri Khan while the tourists with different sex

and different occupation showed no difference in opinion about factors that affected an increase of the

potential of ecotourism of Hua Hin Safari & Adventures Park, Prachuap Khiri Khan.

Keywords: tourists, ecotourism, Hua Hin Safari & Adventures Park
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Abstract

The purpose of this research was to study the opinions of Tambon Administrative
Organization personnel. To develop personnel under sub-district administration organization. In
Ang Thong district. Ang Thong. The samples used in this study were the personnel of the Tambon
Administration Organization In Ang Thong district. Ang Thong 188 employees and district
employees. Analyze data by means of average And standard deviation Analyze the relationship
of independent variables and variables. Using correlation analysis. The results of the study are as
follows: (1) Factors affecting the success of the universal coverage policy of Phra Phutthabat
Hospital. In Saraburi province, it was found that the level of factors affecting the overall effect
was very high. The average order of descending order is as follows. The main objective of this
study was to determine the factors that affected the health insurance policy. And the mean of
the least is the attitudes of the service recipients to the universal coverage policy. Of Phra
Phutthabat Hospital Saraburi (2) Success in implementing Universal Health Care Coverage Policy
Of Phra Phutthabat Hospital In Saraburi province, the overall level of achievement was at a high
level. The average order of descending order is as follows: Health Behaviors of the Universal
Health Care Coverage Patients Of Phra Phutthabat Hospital Saraburi province was followed by
satisfaction of service recipients in the implementation of universal coverage policy. Of Phra
Phutthabat Hospital Saraburi (3) The results of the analysis of the relationship between success and
factors contributing to the success of universal coverage policy. Phra Phutthabat Hospital Saraburi The
Pearson's correlation coefficient was used to determine the factors influencing the success of the
universal coverage policy of Phra Phutthabat Hospital. Saraburi Province on all aspects of operation.
Process side On the recognition of rights and duties. The recipients of universal health coverage policy.
And the attitudes of service recipients to universal coverage policy. Of Phra Phutthabat Hospital
Saraburi Affect the success of the implementation of universal health coverage policy. Of Phra
Phutthabat Hospital Saraburi Satisfaction of service recipients towards services in implementing
universal coverage policy. Of Phra Phutthabat Hospital Saraburi Province and Health Behaviors of
Universal Service Coverage Patients Of Phra Phutthabat Hospital Saraburi Have a positive relationship It

is based on the assumptions set.

Keywords: Process, Rights and Responsibilities Recognition, Universal Health Coverage Policy
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