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Abstract

The purposes of this research was to study (1) the level of political participation, political
culture, affecting the effectiveness of women in the politics, and (2) the relationship of the levels of
political participation, political culture, affecting the effectiveness of women in the politics. The
sample used for research was comprised of 368 female leaders who lived or worked in Chonburi,
Chachoengsao, and Rayong. Data was collected by using questionnaires. Statistics used for data
analysis were descriptive statistics and structural equation analysis using Lisrel Program. The results of
the study revealed that: (1) The level of political participation, political culture, and effectiveness of
and women’s entries into politics, were at a high level. (2) The Structural Equation Model, indicated
that the effectiveness of women’s entries into politics was most directly influenced, at the statistical
significant level, by political participation and by political culture.
Keywords: Political Participation, Political Culture, Effectiveness of women in the Politics

! pdngnsuSvanmuitudin uvmingdusutgaiugiiun

Uit 7 atuil 2 (hangreu-Sumnau 2560) Vol.7 No.2 (July-December 2017) ISSN 1905-2219



21Sd1SNSIVINISUSHISMISUIANLY

T et of Doolypment cAthwimidiaton Auassch

UNi

UL RIS LU AN LA RIS YgN Auay
dspuusiamdatiud 11 (w.a. 2555-2559) T
POE A YA WAL TG UTaA YD LA Ei61S
Tumsafedsauingliidudenuiiauoniaauly
dspuflameRianseminuareen Ui sunumeass
TuuFunsneg seduasushadinuuaznades
sghaiuieniulaeldfimungvsman snsian
an3 b3 5 gnsmanife (1) iuasauanmi uay
MAERLSUA UL DN IATEN TN IAEYY
(2) mswandnemmuazislomaarsegi uae
denmasEns e (3) NI AILE UNTEA N6
uagiaiuadernuiuadludia @) nsWaun
dnemmansiodalendlunsds smamadies
mMIvsnuaynsaeaulalusza unne) weg (5) Ms
lERNa e RNANE NN LA BIANTEN3
NnIEAU (NeemyansiaLndinuuagansiung
VDIUYWE, 2554, NN 26-36)

N1SLETUASININARLAZNITHRUTUAY
PEleAsEI e et usd ug isenans
Addynseduglunmssdnduliindsay
uwisraseme auludsauil anaf A Ansenin
LAzERLSUUTU ARSI UMANGY anady
WIsEgNadIRLLaNTLila gL suiulag
wuwamlunsafivauesud wasunasin
T3 s v il euig il ssamed A9 U ey
AV ALAZHYIENNTEAULALNNNAUD LAY
dWelamnsndniunsidegetaauasfosd
nsd1snARvesruludrusaaEIaNA
vid seuaztind olenouus T I ead e ad g
Aenfuaruauaniandssermauumisly

mMssauseiiiievsunnafvesnuludsnudidise
UNUIERS

N13UAIUIINVDIERTNINNITL DY 17
assauludddnlunsusefuinasiinngng
ulewe Toydli werdsiuldngrnededunses
uavd AR AvBuy A Tumnssuilaei iy
fvdasnruuudoudentuazasainssuidend
TuesAnsmemsileseanounnusene agals
Anan3denslufifunuegranaimeoduiumis
funnmsdensauardumidug luisuna
nsfianslifdsulumssraulananiades
flnaod wdrAgysedenu Ao WWunsansoudnd
yosanswazanusuR aveuluguzwadiondu
M3 UY ULDBERT 0aNINULLUBUALN VLY
Junmsiulilildanudavesanslunisdnass
sulszInauaznsnens Wumsansoudsnuilln
Ip3uenudoamey anasuazpneesErien
wuldinguassadenisiiausaumenisideiay
Tuniassuzvosaniatslsznis Aounum
YDIAN3 HUIATOUATY AUNTNUTHIBIATEUATIDNN
FRAuALAINsaveans zeenaintuly
Anwiani3 ou i s sssan eusfnssis
wulzEau

NnANuEARFnaNgITeU RN
srunsifleduseiuviosiuluimiavayiuas
Igfdusumensdlodluseiusiigg Turesdu
3saulafiasfnwn nsfidaus wnensd ewway
JaussuvnanIsl 0 7id war oUsed s naves
N30 i unnensll aavesans naenauleym
g UassAuesars UM d nsavnemedleniadiu
yo3ans el lafsaaunisainisidiug
1197191 0971 090 LUBEPS WALV IUATILA 89N

o

Uit 7 atuil 2 (nangreu-Sunau 2560)

Vol.7 No.2 (July-December 2017) ISSN 1905-2219



21Sd1SNSIVINISUSHISMISUIANLY

T et of Doolypment cAthwimidiaton Auassch

293873 naonaukuINIstunsuAlelayniias
nsduasuatvayulianslidnludausiy
vansilesluseduie sdufiudy iieywnly
Dunwnslunsmasuanulasinsfiezte
duasudnennvesansiasigliansaiuisn
enlunnisdesisegnaiulanazldsunis
pousU uermnidadumsatiuayass e
Wrsndunumlunisaedulaluseauulouns
Faunsd i dusunensdlesseduviodu
Wiuuniu Suazdenaliansaiuisadnis
n3nens ansuazlontanneg lnegradusssu
wazlasNasIAMUEaNaNATDIUQSaz YU
syezyIsoll
19 Us289AY89N1537Y

1. WisRnwszdunsiidusmmansdios
WaEIMUSTIUNINNSIEBY LarUseandnaves
NsEEUNINISIileIvRIAnT

2. WieRnwiladei 15 visner oUsvAvisna

YINIGIEUN NSl IART

NUNIUITIUNTTY
a o o aa . .
LUIAALNINUAATUBH (Feminism)
[ ¥ = d' 1 (7 L4
T HUTZU UGBTI DU VI N6 PRI e
Tndinsldsullamatsusznis Msneiialag
mseausuluTednsuyvevy NMsieudfey
Aurnudulsyr i Ulse nsia suiUasnsu@n
wuunssnssul ug naNn TSI AR 1T TS
walulad lavinligvgsdiuniadasulenia
s nwiuRenune gudelavinnuuentiu
NTU F9RN99) a1l lAANITAIAINAD
P BRI Tianed wvid) dlanmen neenine

LazANNLANFAsT M suazse T uTes
usTsHRT A suUadlly satenswenena
wiFneuivluanudeuindiiatunay
assegliundunaiu 5L ARMSRIRaN
A15AINEY warAISIAAeUlnIN IS IAULe
Wasuwlasnnundenasnauaninusisalyl
wifeufussninanatlainsSensmg 9
an3flan (Feminism) longamiteulaifulnesng
san3alutag 40 Yndsvesamszud 20 1hlug
msfnwid gt us{vieg dhuiisinas lneliernud ey
Tuns@nwiaNuduNussEnIune waglaly
auAnsivsenludesnudume (Gender)
Husedelumsiinssiitdfymumi eudn
mamalanelmiinauadoulnaionses
AW T B3R WSERI WA lnemaen tnennig
Tutnsdnensseiriuurlugianandanaadls
Ann1sAnwLasesuIenounAnLAEIY
Al useswew] nd dud s 13 agmnuy
8 N& R 188 UNeviE B Asans Doufi R ety
dllvg Wt wanunRanssuandne 7l i
T apnt Bidnaud e den Liberalism) dvsansnd
(Marxism) 303LA5189% (Psychoanalysis) %38
wIRnnasatylng (Postmodernism) nans
T ldiuunAnumetuunvetsany Usuusa
T naneifunseunguiiinistunasl¥se dls
(Arneil, 1999) annsauyseand uangdtinan
Toun (1) amseuanewes Heu (2) dss Delaeunsn
Faw (3) LnAnges DusauaeuNaaulau (@) @s3
TemaneTauusysu (5) am dauaeing (6) dns ay
enedanilen (socialist feminism) (7) asddes@ne
AT (Psychoanalytic Feminism) (@) @15
Henanevdsadeluy

o

Uit 7 atuil 2 (nangreu-Sunau 2560)

Vol.7 No.2 (July-December 2017) ISSN 1905-2219



21Sd1SNSIVINISUSHISMISUIANLY

T et of Doolypment cAthwimidiaton Auassch

Hamiludesnuldanenasewing
warsuaevdeiuiudosifenuddylunn
Ussifun R odesiumsiandaeg amsineily
Usziiudlgmianuguusseand dadutlym
apn T ernadndnnnd M UaRs ng AT Ui
vosartuuy alu 3 §nunee A uuse
avlursounia hua Wity Sammiiase
lunquiuazuuifnaidouiuin1iinge
WA Aaes esmeneusnNnaulau wwuin fvY
fgmnuayAsoudly NA RSy (WU MsUsTmMs
Uswrmuu anUimagunm Useiudans s nseaes
fiegonde waws uma FaFonlsin Msunases
wevdulng (Patriarchy) Fuduarudusiug
seinns B v nauazmsey 6B viswa T anne
Avedulveifiog 2 Ussm Ao 81unavesve
Tumsmuauvesmddubouns uazdnoaimn
lun1sduiiuguessnds nnin1svindymnn
anugukstluassegulugusssufuiasiinis
Folassadnavosdenudiogdutuunumans
fenevaidariomsnssyhumummnssnnndmdga
ol unsdad aniemuanzil o i uns
fudowmfemnduosens uaw Sudossmma i
fagiduanisetusy msliildnaiiduans
Tun3elNTE Uenuvs edeUaRUAR Y VI AT U e
Lyilafiusisihsrnneredes 1usiu

wunAngiviesfufunisihyuvugnis
WD
furviosdiu Ao yanaitelsigauy

9

e

Y

V3 0YUBULATNITANALTU WATNEIEIUNINN
TUszaunadnis anaq e el inginssy
yoafviesiuaziidninamilevszuvuly
vigafutu SuaznoliiAanissamiiofurienn

[

TneganudnsavesguvududAynienia

o
¥Ya o

na e 41ee Wnpag Ui guwiediu e §16mm
w3edvsnaansatnyeauluyguula

Aurluseauviesuiindudfyy
wszannad e ullg s dany
wnauiuvissduvesnuuarn1siesluelug
n1sWaun lussRulseme Ussnoulivianeusems
serUsEnauainYu Y Tanwaeiliniein
anvauzvesumaluiisaudauugunly
sraugnyutuIziinuduiuesiugatiu
a va & - act
fiaulnddauas TussuunIogIRdeaanse
asulanadl (1) fianus anuaiunsaluianssy
SNa < A = \
nileghuyamulueg i ) dansss wu aalou
1% N A 9 = "
deneTlungensuldhr 3) desjaiilums
1 (@) ananseusvanurieseseineg 1 (5) &

] Y o a ) A o

FREADUYRUUAU A (6) WA UN DI I3 01
UYWIFUNUSNA

v & Yo & a oo & ! v

PRUU NUNTUAINTUADNITWAIUN
Tuswiusingeg masailussi v gudieniud
i finaaudRnieUsyasd ansaldnaaud
nieglinusslovisanisinungusy day
suifunisadnanugunsoadaanudnsali
AnTu §1un9vesinazaelinislelngnees
gl ud Wad e vsen sl fndunse
wigaule yamuagnuiul intus s snssn
madenassiu mewmd N LA Masd Aoy
8819849 UazannBend g auan AN Mmawenn
YUl sEAUA UA LA NS 99INNTEUILMIN AU
UL AU dunumadaau
Tunsviigusuinniswasundasiudgniny
U A ) Y 1 14 = =2 o
e ududeguigusud ug WIUAnw Uy
dusamnmsnannuRinguilussyndliiu

o

Uit 7 atuil 2 (nangreu-Sunau 2560)

Vol.7 No.2 (July-December 2017) ISSN 1905-2219



21Sd1SNSIVINISUSHISMISUIANLY

T et of Doolypment cAthwimidiaton Auassch

UYL Wilursiieniudaslasunnusuiie
vosanluzgmuil dadiemd ey uagiuidam
fitduindu fugusumszdgmgusulals
Aetuanauaudie g auiiliiAatufdes
PefuRmILAnTong fu
wuIRaREfuNsUnAsesiashy
msunesesfemuusnguayaonaln
U{URNdWyvesnsunasesssueulsvraUlne
Tusssurinsimnzdunsunased @ alenna
Tlszriluriosdulddndulamiaidnuas
Dullaprmesiedulneuisemues winsuneses
vosiumdnes wustluer o silaq Tuloeanwr o
N5ossuy g ssmenandnslnemmsfngy 2540
F1u1a8nuuLN1TUNATE DYDY DS U
Wia3e el il e semsunasesmuees
viosdudagnatuauaindiunansAoudiann
Tneianwes 19998 Wt 17 nsus wsu
yanauazmavneldiiothunldaneluviosiu
wareviosduliaunsau joanindlde gl
UseAvS ot 1 s S nvisllenes Sudausnag
TRADAILAR UG UALAYAUANMTUI SV U
Y9INULeILA (03857 ITNNNANIY wazeus
Shwdnd, 2544) Fansunesewiesaudunis
195210 BUNIUNATOINIUAG NN1INTZALE 1WA
N13UNATelAESENIRsTUIaNaTe NOUDTIUA
Tlszrsiluredulusiiunsunasemuies
LAYA AUS NTA5ITUEU0E 1T DAUBIR BRI
Foamsvenszrmului odulned asvaraunas
melureumaveINgIY MsveUs R liviady
vl A nanmnsunesesmuen smsunases
uedluviasdiu (ocal self sovernment) sy
R e U Usenu Asgvis Anwins (2538, w1 11)

g1 naunesesiesud usyuunsunasedi
Wududiewnanmsnsgaies namnsinsunases
10355 waclnetiall ez aosd MmN Unases
viosdulpgauluviasdutue asnsildnsuasy
gnAualaesguia uindsunalunisiivue
weurgkazmuauliinsufuatndulunu
UlHUIBVDINULDY
WURMIE BezMld A aMesMadiag
msildus (participation) Wuide
drglunsfinwiniasgenans isiziliedinis
Unasestiuegludenunils Anuduiussening
F e Uneseaiuieig mineses exiadu sy
M3 ANU AT s 1vess Uhuuanud ui us
% 1 = o Y1 a o w (9 4 d‘ %
Aana TRsUlAIE ed Ay Giand weallwsiu
U [ L 1 d‘ a
wazaNs SNwIdnd, 2544) Lauadn a1
Tiannmsvesguarmsunesow wsienedsUag u
M EUIT0UUIS N YUEAUFUNUSTENIN
hefiunasesiuiefignunasedla 3 sUkuy
fia (1) JUsuumsdiuS wUU Unases i Uneses
(ruler and ruler) Wudneneiussmsldmsw
nenslesluwivosnisilenalunisindula
= L4 = 1l
M3l esegnd slldlae (2) JUkuUAY
duusuuumsunasaslngs] i (representative
a o d‘ « 9 a 9
government) %7130 “g1u1903Ulny
Fod uresUssrouw new 8 uatlenavsg a1y
AN RS UE DN NUSENUlaRN UNTE UG
Honneldszuumsud e (3) JUuuuauduiug
YRMIEIDMUUIIENS B (participative politics)
via nn3d R eyressrUUUsyr B Ulmeuuiid s
= [ dy A 1 1% o a
Boma g I sl ud e et Ulse
NUN39 AU TETUUIINITENTOLTEI1UA
Iasoudinldueud el uunuesUssam

o

Uit 7 atuil 2 (nangreu-Sunau 2560)

Vol.7 No.2 (July-December 2017) ISSN 1905-2219



21Sd1SNSIVINISUSHISMISUIANLY

T et of Doolypment cAthwimidiaton Auassch

Tl lugrugMdusumudainnn danisagii
T Uszanvuildaus wlunsaed ulaninmisdies
ﬂfliﬂﬂmaﬁﬁuayjﬁ UPE W ayeg Tes 3 3
(193gy AuATAIN, 2548) lauA N155UTRIENS
@3nmvesnaiio n1siesdnsnsieaeuiid
A dudassuaziiuszansnan naenaui
ﬂimﬁ“ﬂuﬁ‘lﬂ’luﬁaﬂLL@%L%WﬁQ%@%ﬁﬂ’]’Jﬁ’lﬁﬁ
\WsanelnganzogeBinssusednsiasnm
yoswaloslugmeiiudvessiuaedllng
Tusnduegnedaiidessniunisednensads G
d40nAandIAU McClosky (1968, pp. 252-253)
NANI NSHAIUS IWNNNSE B89 Ve N angsu
#199) A Ao B sasnnlud sentd s
TunsdenunasesUssme lagnwswis ennee axl
TS welE NS S0 TRMINTAIAE LY
Aeadends mavmimmseRvse wasmsuaniUaen,
PLAAMI Y M3 13 wUTZYY N1V AR LAY
NSANABAUANNTNHUNUTIHYT dnuazAIY
nsyiesefuresnsiildiusumanisiteiy
sudensasastiuaundnnssanisiiesetng
unams Jaspzuuudsminda® madeuy
WAYNEIFUNINAY MITARANIELY MUY
Judmiiivess uwibhivaffansailialest
WU MIF S e eV Madumng wasiing
Auna1ns s
LUIRAANISNAIUINISHEIUSINN9NS
LDIVDIENS
NN mmamﬂwﬂﬂamwmmiaumu
spmmanmsdledddu Usneud ’JEJLLmﬂ e gl
("B LMsUnesesE W BdU NSV Iealng,
2550) NS0ULS DR ArE YBIIA N IEVUSZY N
WA AR ENSELES U TR RLEeS W ulsaiuy

Aflnsnamiefanerimenn faiulfnnnges
Y%A M swrmrRTin o tuee ad wmens
dlefuil 28 nanay w.a. 2488 Alvinnssensy
TUANLENDNIATENINNIVIUAZUBIAIY
uanaluwives@nsuyveruluddgloy
swylilugenjanein “wevsserasailosing
Usemelunisd s uuaznses WA ansensw
hvBuy AR T S UYnelae
UnAnnsiUsuenidend me s v omaun”
nszauMsAansidunszuaunsiAnty
s udumenmslussiveanna lgesd nsenmszni
I iomeussyussiulanindedesanite 4 ady
Tnewdumsiiudnfivrruiiingene aesyuna
vidovhenuiiiedosiesduaiulvitiulouis
finsedauazdau lunmsiissnaunaudings
Y UNTEUIN TN MUALLEUEUAS TR 199
dieliuidladn neudlezinmsdadulalan 16ims
ATt Nan 197 719 ol ustof ) quaes e
S lUgnsruanmsianmdnaasnnisuszy
AdnAmagliusnglunnul §oanisinda g
yilfiAnnszuadudalinuaulalulseidy
AanankazUsINgluwnuU uRnsUAuEn3
TUssnem N9 TTAANUAYEIR NI T USRI 3
IS umazA muswLIMsUR URee Wi

= ad a v
521 08UTBN1TIY
a o dy ¥ a o a a
n539 813 vuuunsidel wiunu
(quantitative research) T3 UremMsI e w19
(survey research) lnensiuuuaeUnUIl es o%le
Tumsde edriudme Nllun1933e
Uszonshunisideaselllaungunansi

=

o 1 =) a wa %4 dl 1 dﬁl dl o o
afigag e Uavihnegluiuidminvays

Uit 7 atuil 2 (nangreu-Sunau 2560)

Vol.7 No.2 (July-December 2017) ISSN 1905-2219



21Sd1SNSIVINISUSHISMISUIANLY

T et of Doolypment cAthwimidiaton Auassch

AUV UazTzues Wla audnanineuig
LAZANITNANTDIANITUTITAIUFIUS 91U
4,600 AY AMPUATLIAVBINGNFIDE19IIANS
1¥m1519v04 Taro Yamane #78n5A U0
Aee N (3% 81, 2550) e Nt s
mnauieg U szansluldazdavinlag
14wl 2w (proportion) Inevitnnsd vaan langu
F981991UIU 368 AU

w3naflefildlunnside fie wuuaeunu
(questionnaire) Als3umseenuuuliaseunqa
TogUszasnunsi 98 uavaonaa a3  UIAA
Tun53%e Tnefituneulunsasuuudeuans
Ao (1) finn WA vl uesvd nmsiinendfestu
fuds AmualiTunsise () Anwinguszasd
LaENTOULNAATLNTI T8 (3) Tomdns faulsi
Amualilunseunuifa (4) a519uuuaauniy
Taseuagquiulsitmualiluniside waue
9191367 IlonsIvdeUmNNALYTaiLAY
g néfasvi s ulassad e ievn waau 14
(5) YuUUABUT B K A B uee RS IS e
WA Bemnayd oy 5 v Avaseum i mss
Faidew (content validity) veauudsunailag
AT e denndewesterauty
2] 23 UszaA (Index of tem-Objective Congruence:
(00 (6) Urmuuasuens s S uU s sl eieeuiy
vosnsmand Wolunaaeddiungusiieeie
ANTNANUNAVIAANT LOZAUIT NANIDIANIT
Uivnsaudvaansludeandnusnduys 9w
30 40 Sadureenduiisrinmeide wd iy
Sarnaneesiu Reliabily) e 435 d s A
daniwaswrsauLIA (Cronbach’s Alpha Coefficient)

(7) thuuuseunaiunsasenanmluly
satungusiegsiiivunllunide
nsiiiusiusndeya (1) dmdedeann
TN I8 UNTINGRYTIYANFIUGUUN
TWveanuewaseiiudeyaainuienasinig
Uimsdrusiosdumunguitming (2) §id
thuuvaeunmiileliususiudeyainngs
fana i unen udeyasening W euSumau
WA, 2557 DadeLle WA 2558 (3) Yluuaeuny
flFSunduRunAReIELY SiveUAB AT
utazat uud Wi umsarieuduneu vinns
Suiinswarmoulunuuaoun ileUsziang
mnsesitoyaldiinamadacel
1. adAdeanssaun Miileuanuasli
Wuianaidnue anmRvesUsEng ANy
3’33J1?1”’Q§T’JLL1J3nﬂ§h WIATINNLATIA
2. adAfldtieseildldiznnsene
Yol
2.1 MAATERAUF U Us TN
frusmnilflumsiiesgiaaidiiug
2.2 MTIPTRAORDDEUUNALUUA
%ui‘]a%’ammﬁmﬂwhm ffidousyansuaves
mMsdngidunanisiiiesvesans dalunisly
NATIAY AT A 99 i ng i uluena
AnuaAsuiUMTT UagmunsouLLnA s ARt
smaliuda dmsutunoulunisdiiunsly
3533 namsad il auounduls

o a

ANTUNITAIN

o

v

2.2.1 NMFIATIERAMUFUNUS

o

v

A38U1U LGN BNSANBIDIAMUAUNUS

e

D,

L ! v 1 A o Y A
LU@QG]'UiS‘Vi’J’N@’]LLU?G]'N"] D RFRICET
¢ - 9

aLﬂi’w‘ViLLﬁ%LWE’JGlS’]ﬁ]ﬂ@UﬁQJ%’] ANFUNUS

o

o

Uit 7 atuil 2 (nangreu-Sunau 2560)

Vol.7 No.2 (July-December 2017) ISSN 1905-2219



21Sd1SNSIVINISUSHISMISUIANLY

T et of Doolypment cAthwimidiaton Auassch

seminefauusdasedetuinddaynniedu
ANUFURUSAULINNIME oMU 08 U3 e il
(multicollinearity problem)

222 MmInTsionneewTedy
vindleliiinreiintadvesiuususiarngy
19 ver aUseAviNave g duninsiles
VOIERI

2.2.3 N1FIATIET LT 9US U
WUUY 180981 15LATa3 N (structural equations
rodel: SEM) TnenslTusunsu LISREL i eiteesd
Iedenianiwaseuszaninavesnisdg
NN AR PP NN G 2

NAN1538
HANTIATIZNTUEIUTINNNNITED
| Y aa A i A v Y
WUl TenidlAuadenniian A nsWieus iy
Usgrnauluyusun e umad endesei uvi sy
JeAe MIasallass ud onsad u e 01w
IAEN193 WAV B b Useanallugagu
WansEonaseAuy asdiu WU I5Mssaniy
(T a 1 [ 1< £ LY
susarn ot e wanluud wdwiu Wudu dunis
UAs sunn asnsae ol eyudviussanvulu
yuslldvsd endsseauviadiu AumslUlgds
FonaduseRuiediu dwleniawnisdosngn
Aa MInyRaeuAMaNdRveE aEl ATTUR BNA
ATRNANBIANTUTINTA TP VAR LENBIANT
UTynsd i e nAsMimMsdanIsaenag
HANTIAT BN TAUSTIUN NN BIWUTN
Y aa a i = a Yo
donfiAnaduuiniian Ae lusdniilonialasu
n1sRNE g Nl Uile wazldeegan
sosmwAe guassnag Wil dlunsidng Wunw
Ml aeveser’s A omsu AN SaTUaY LNV 8

mass waaieluateiamslraniflonald
AnuazituennsauNAteuluefn Mua1A U
dnteniidedetosiian fe Jamemgnsam
Haymeniand o 717 o Wlgsmuwasd il nas e
LADEINIMVDITFUNA

HANSTIATIEYUTEANSHAVRINITUNG
Emamsidlesvesas wuin Yenilaeaesnniian
S v A = % & o U =
A TulagUuiinsiniu Wiemsiin laesomn

=l I~ vy a M Yo (% N
iz Wi v dailasunseensu sewanae
319 8 1uRluNSFAA YA evm 530159 1 e

o & v v = 1y % a
I ulumsud Yayndmudiedulagdu uas g q
andnfnanslilaldansuazasanduiugiu
d‘ Y =] d‘ < 4 1 a [ o
Meedl g Wuderivne muany

' Y aa A v oA a v & a va
dndeniAadedesiian e mviuudenuun

1 [ a 1 =l 1 < a a
sorvsegvatlavsoudinuliianundude
ALY

NANTSATILIDIAUTENDULTNEUT VD
ST AT WS 89 WU LIPARIA USENaUR
S U UYRIN I AU WYNaNSEl 09 ANLEADARA B4

= v Y a £y 6 t:l' ’cj Y I3

nesna Ui Ule Al aUsdng e wilneswrussneu
nndafl Al uuan eeluwnediaus 0694 590838
d" = 1 = o QQ:N' L%
FalABnnmmn 050 Lailded WAy 01
TngiFesarnuanudfyanuniutes laun
aeAUsEnounmasEinsd ondatug Unysmu (NLE)
(B=0838) s0%09n IFunasrUsznounsasasing
Sudensal ufusnisesdu (STAD) (3=0813)
9P UTENBUMTI WSUTIA WA 898 ane 9 ELCA)
(B=0721) uawesuszreunsiidiavis enga (TOVO)
(B=0.694) madneiu

ANSILATILNDIAUSENBULTI U UYD I
FAUSTFUNNNT 89 WU JRABIR USeNaUuLT
ULV IAUSITUN NS Rl uAInAR DY

o

Uit 7 atuil 2 (nangreu-Sunau 2560)

Vol.7 No.2 (July-December 2017) ISSN 1905-2219



21Sd1SNSIVINISUSHISMISUIANLY

T et of Doolypment cAthwimidiaton Auassch

naundufudeyaliausedng Tnedidamidn
padUsznaunndafianduuan Tnedvuadaud
0.739 @14 0.856 Fafid111AN31 0.50 uas
fifaddynisadafiseau 01 lneSesddu
Aud1AynuIntules laun osRUsznau
virueR (ATT) ([3=0856) sosaanifunesUsznou
Anflen (VALU) (B=0.751) uazesdusznauns
o (BELI) (B=0.739) suidndiu
N159LAT13M0IAUTENDULTIBUTUVD
UszdnSraveimaingidunianisilieavesans
WUl naon Usznoude uduvesssdvisna
Y2915 gL UN 19N 19l v IEnI AN
aonndosnaunauiuteyaidsseing lne
ihninesdusznounnddanduuin lnei
YUIARILA 0.706 §9 0.853 TeiiA1m1nndn
0.50 wasdved1fynisadivisysu 01 Tne
Se@wummad Rty laun swrdsyneu
n1wfu (LEAD) (3=0.853) sova3un oun
peAUsEnougnuni1saluszvisulag (DEMO)
(3=0.790) asAUsznaunslasummEauy
(ACCE) ([3=0.718) uazasrUsznauanaizseme
(EQUA) ([3=0.706) auansiu
HANIIATIVAOUAINADAAADITENIN
LUUTa09aUN15lATIA519909U s AN AUD S
N9 GLAUN NIRRT A UL LALT
U32dnY U LUUTIA0IEUNITIATIATINUD
UseAnSraraimaingidunnanisilesvesans
ldaenadesiutoyaidalsedng {Iideds
atiun1susulimanuaviusu (M) nanis
ATIVADUAILADAAADITENTNUUUTIADY
Aun1slATIaT19veIUsEAnSHaveInN1TUng
WunenIsiilesveanInutaualielseinyg

WU LUUT18098UN5IASIEs 19uesUsea v wa
V9IN15LNG LA UN1IN Tl sARTADNAR DY
fudeyalausedny

Fauds unannsaes UsPNULU ST
VoUsEANSHATRINSIE W UNINSLiTBaveN
an3 1¥%eeaz 90.90 uandudsievun 49
USENaun® MINETBMIN I 89 uag Uy
NINTIEDY @1UN5085UNUANULUTUTINYBY
UszdvSravesmadngdunnanisileaesans
1n5ouaz 90.90

AIkUsUsEANSNAYRINITIGLdUN 9
N5, D9UDIENT LASUBNTNAN19MTI08193]
Ted WeymedRviseau 01 mnirulsmsTid s
NN5E 84 (POPA) 118 YIS WaneuInwiniu 0.270
wazlasudnENaNIInIIeEliTuE AN NEDA
fispu 01 MnFuUs assIIenssies (POCU)
dvEnansuInvinau 0.109

n1sanUs1egnNa

Fudssidvisvas euszAvsnavesaing
L@ UN9N5LED9URERS MARNNTSHEIUT NN
NsLie A INUETINNI9NSIEDY

Tusssunen1silosiinananisiaiu
SUN19N5LETRY wanaliinINNSHdIus
menndlesduegiutausssunianisides
Femaldns amamsdionszneuse nsasesTes
Sudendadu{usmsvodiu measaiaad ends
ufimuru 33 msasdmid sad ondauay
mslUldavs & ends uandlsiisiui s ausssu
yemsdlesifeglutiagiuivdsilonaitily
fldusmnnnt u avdiuldinnnsiiasaiilena
Igdmsainuniafidfy qvesuseme 1wy

o

Uit 7 atuil 2 (nangreu-Sunau 2560)

Vol.7 No.2 (July-December 2017) ISSN 1905-2219



21Sd1SNSIVINISUSHISMISUIANLY

T et of Doolypment cAthwimidiaton Auassch

wenSgus’ S Wi uazemnalivinfieniu
vt tutlaq tu eonadlsivi i esmamerig sam
Uogad LavdaennanInulLIAnans dauaeLEs
fou Fndunuidausnifioafiuuifndes
ard DenTulureemssed 19 wnAniosunein
aulduinfiesutudunauiainnisseusly
Sesunumanudume JaldSudvinasin
audeuaynTURURMuUT Il DuRideay
il wnaanun vl e s nd e fiastenna
Tusuene LLmﬁmﬁL%’j’ﬁm@qLLang'fznthJﬁ
AuLANEn Y fat Jusensoslvigndad
ANUIsLugglunna1u §nganasyin
nnagalaigumeItuieaulilvinieuns
LWﬁ%uagﬁ UTRIUGTIUVRNSE 89 PNNANTTIF Y
WU TAIUGITUNINTILB9HBVENaRDAINY
i esnane dufife eallwind esvmane
G?Tuasjﬁui’wuﬁiiumﬂaﬂﬁiLﬁaq
TAUTTIUNINTE 89 USZNBUA Y 11 FILAR
Anuide uazAdlen Fauandliiuinnngned
eudeinmadiedsly S owewss 1R ol eaRdn
st anietestumsidles dmwarenss
Aflenlsianiid uinaimds il uh sy s
A ¢ ouid awalsk 1A paoallal i Wi sy amesnn u
donnd 03U @sing daana (2541) Ainuin
Adlen aruid o et uunumass s sl eg
e U U uaean Lsvad sl U E NN USIT
E URSIN UNSH @ 205 1195l 890 TuAsEUlR
n19n158 p9nsasa ASTUE ond s ag
A9NITUNINITHE BILALATAMRINYIEITN
nstiles TuvaRenudigenndesnuauive
294 Thomas R Dye (1997, p. 105) la 891 13 4 ¢
Sodladeilfedestunsiidus mmemsiiies

YosEFR NaMITeNUIn MTiass Uszaum s a
73 ol Uszauanud 1S alunisil dms wnng
msleiy Halinssud ondaiiuans Usvanu
ﬁmﬁ%’uﬂumﬁaﬂfhﬁaﬁmﬁLfluma Tusnu
i edng Anues vl waznselald usvne
Lamﬁ’uﬂiwwuﬁﬁmmiﬁﬂlﬂﬁam%ﬁu'jw
ars AU enda vnld SUd end audazannse
Suflofut gmdsnuitgaenldviolal Tniamne
HamAeatuenania wardymevginssy
wazlurngliglnudiannndanuinuITeves
Farzana Bari (2005) 164 a9t 1518913 0 “Women'’s
Political Participation: Issues and Challenges”
19 wn Division for the Advancement of Women
(DAW), United Nation, Bari & iauetladeiinendes
Aumsiid s avmannsileseser Bl (1) Jad
drugaumsal deeniilgeumsalimnedulvg
aryadl el d s Wyen sl o9 puNS wanS
g AR MUYV Y w17 19 ausd
waznssen @i an1smsiiosd adus ssuent
madunsfevesne @ Yadsnadl o deesdls
ANEHNNIE] BARNIRLUUNSNSE 89 AB M3l o
DR ansameswntunsdes dwaniy andasil
AT VNI BIRDUY T 88 M5 VNN e
Tngousuinmsiesifauumenisuazuuulyl
D umansvE BWUUSTSHNR @95 9wl lonasing
mMedlawrautgs dnslassusunsiles
fidudszrdulneges an3Aflontaidn
Sawnunsiilssgenulumeiduiu (3) Y93y
edenu-Sausssy Audestniunwesay
Tudsraunatawd uSausssuATIG svesd sy
YOUNNARNITLAIUTINNIINISL T DIVDIEAS
Fsauilviawdrdgyfugnuieuinnitgnan

o

Uit 7 atuil 2 (nangreu-Sunau 2560)

10

Vol.7 No.2 (July-December 2017) ISSN 1905-2219



21Sd1SNSIVINISUSHISMISUIANLY

T et of Doolypment cAthwimidiaton Auassch

Tonaftansildrusmnisdlesfdoniivos ans
Piflanuninnedanuunnaieiu nsiidiusa
ST WA UnU R TIR asSUR ey
sluasouash uazquaynsiduiiadednuiivi
TWan3lifiamefiasirnusunisdios n1sil
g unMsilewesarsdsdouipenining
(4) Jadeiesegia myvhnumen il o ludes
Al ege vnnews b A ummunind ieme
Tomafian3aziidusunensidlosidendtos
(5) Uademuumedsns uavd s nensidles ass
Pl emimad sns aed a9 Lameuvuman
guguliymdwlugusudud unanuvs ey
P B TSERIRNE L9 A g el uyned ar
wazmdiown nstlans svnemsdiesideuiives
T neeynemsd o Tnuningdn1sfnu
lasunsil neusauazausad B wWeyalaqgdu
Fiunmsnl adiug ol d s avnansdies
wuiu 2190 wmsned 99 onned seu-Taiusssy
rudostuiunsmesnuludauaunanandy
SuusssuAMUTevesdInugeuinananisi
drus sl evvesans &seud v erud 1d oy
fugnanesnnning nam Temadi aws axild us
msdlosteuiives an3fidaaunmmnedany
WANAAUILTAIUTINNIINISILBILANAIAU
UNUMERa 716 995 UR aveunuluaseunsa way
quaynsiiudadedsauiivinlranslifinan
woTlzyausunsiiesnisidsiumens
\ipsvasanidegauiaeningune

YoLauDLUY

1. WnAeMsiass g dumnensidies
P Use B nm Sgenvas ez aetanleuns
i lrAnenamindiesnmane ludsesiuil o
FosUseavBravesmaingidumensilowesens
Wsavihuriiiiosmanasziandans
uawie nn errmidens B mid o ene Seaeiin
Tiusemalnedulsemafitauiud8nde
1AULRNIZNTZNTNANTHAUIFIAULAT AL
siunsveanywd 1umhsnuswnsingusom
N3z A mti MR et umswand sPsinsasng
il usssia e MARE LA AR L MaY
g aun ez uadudin a1y
asouafnazyuvuiuulovieiazdos
AduNIg

2. Sypsiinsaslenianisild s wn
males e usgiuviesiu sefugiinig
weseduvd dieliianumainvaneniane
ansilonariaunsiloiiddayg suasiiun
FeUszAvSnavesnsdgidunisnisiioses
anssioly

3. WleanuiLflsnfuniane $5a23
v ulenerun VT e W esErs
\orauisafunianesely

4. m3iTeasseluasiinisinenlu
seRUUsEINA eagvilvimsuunaguamlng
TusyiuUsemainUsEdvSnaveansidng i unn
nsiflosvesandiduednils uasiitladelathed
N8vizwar oUsvdvisNaveIN S g unensile
UYBIEAN3

Uit 7 atuil 2 (nangreu-Sunau 2560)

11

Vol.7 No.2 (July-December 2017) ISSN 1905-2219



_— — <
2SAISAISIVINISUSHISMISWANUL T wmat of Dvelipment cAlthminitiaton Funrch

LaNEN381989

AsyNTRMITTANNGIRLIAT AN uAB Iy, (2550). Te9IUn 50y IR eLEYR 1979 8m 59T
msdenufjaneanslunzUiuy auuil 4-5 @UUsa). navmamues: dwineuiemsass
uazamULATOUAYY, NTEVITRMTTALNAIPILALANLITIAIYB Y.

a v a

\3ey AuAINN. (2548). g1u1995Ulee FUNTSUYRNISAES (FTA). Newsign 10/06/05,
from: http://www.ftawatch.org/autopagel/show_page.php?t=58&s id=3&d id=3

0¥ass dswvmndinad uazons snwidnd. (2544). “msunasesviesiu’, Tu n1sidasnisunases
InemusgossuygaUuyse vy, win 368-369. 85 SNWIARE UTTAENNT. ngamne: 159
it 312 m3us. )

Usenu magvisAnYINTg. (2538). N15UnATEIN R (VAT 3). nanne: lssiuiagan.

v
& o a

T gou. (2550). M5 RATIEYYeYalun19ITELTInMN M (RUNATIN 9). NFEVN=: JWIAeNTal
UL

Wand BeulnsTu uazous Snundnd. (2544). nradastudszro. Tu ous Snwndnd
(UFSBNEMT). (2544). MIklaanisunasesinemuszessuyyatuUssv L.

aoniind drana. (2541). msdaausaumumsidesesgiiviosdu: Anvianiznsdls unaias
Tmdngue. meninususgafaumansunidudin (@113gmans), wininedy
FIUAN

Arneil, Barbara. (1999). Politics and Feminism. United Kingdom: Blackwell Publishers.

Bari, Farzana. (2005). “Women’s Political Participation: Issues and Challenges”, paper
presented at United Nations, Division for Advancement of Women (DAW), an
expert Group Meeting held at Bangkok, Thailand, 8-11 November 2005.

Dye, T. R. (1997). Political in States and Communities (9™ ed.). New Jersey: Prentice-Hall.

McClosky, H. (1968). Political Participation. International Encyclopedia of the Social

Science.

o

Uit 7 atuil 2 (nangreu-Sunau 2560) Vol.7 No.2 (July-December 2017) ISSN 1905-2219

12



21Sd1SMSINMNSUSHISIMIS WAL @ T it of Dhotipment c-Athmimidiaton Fcarch

AMUFUNUSIzINsRRUTENaUNdINafBNaENSNITUIIINISRIUIB AN el Tny
MinafawuuaIAsYn Livafindngussunnuadeu
The Relationship among Factors Affecting the Strategies for Development

Administration of Modern Apartments for Entering the ASEAN Community

o 1

UeyA3 §357e

UNANYD

ﬂ’ﬁ') 'ﬁ] ’c’J“LJlI 'ﬂ G’]ﬂ ﬂﬁuﬁﬂﬂ L‘W @ﬂ m‘ﬂﬂ’ﬂﬂﬁ lIW ‘Llﬁ 3"‘1/0 NeNA ﬂivﬂ@‘U‘W ?ﬁ ﬁNﬁm EJﬂaE’J '1/]5 ﬂ’ﬁ‘Ui ‘Vﬂiﬂ'ﬁ‘W Gl.lu’]@ﬁﬂ PG 'EJSLW
‘1/]'1N ﬂmﬂ EJLLUUmmTﬁﬂ L‘W EJﬂ T 'lﬁ ﬂiwmfmmt.%ﬂmwm ShUUUsya Uﬁ‘”ﬂ@UYﬂ 2 mu ﬂ ? m'ﬁ'ﬁ Q) 'EJLGU\TLE b 30 LLﬁuLGU \'1?1 NN
Iﬂﬁﬂ‘ﬁ LUUSDUIN Lﬂ ‘U‘U au amﬂm L?J']’e)’]ﬂ’]i‘fjﬂ N Ui‘Vi’ﬁLLau‘WUﬂﬂ’]u‘Uaﬂ ‘Uﬁ‘t‘}‘V] ﬂa?ﬂ;ll ‘Wi N L‘W@i G] [SUNPE] Lll ‘Lm ‘*D ’]ﬂ 9]
ﬂlﬁl mu 360 P 'J Lﬂi’]"% Nﬁ@] 'J'EJLW?’TLJ PLUUR ﬁmmﬁiﬂiﬂﬁi N ﬁ'ﬂuﬂ’ﬁ'ﬁ Q ‘c’JlﬂNﬂ SUAN amm llea n Umﬂﬂsﬂ EJlI aa 'Iﬂ 3 8AU
WNLIJ ‘LIN lfl] ED%WZUV]’NﬂaEJ 'Vlﬁ ﬂ’ﬁUi Wiﬂ’ﬁW GLJUWEN?‘] ﬂiﬁlJ EJIW Naﬂ’]ﬁ'] ’i] E’J‘W'U'J (1) i‘“fﬂ iSRRNANG! Ui“’ﬂEJU‘Vl E‘N NQ G] D] ﬂaEJ ‘Vlﬁ a3
‘Ui ‘Vi’ﬁmﬁ‘W C‘lﬂﬂaﬂﬂ N3N EJIW 1@ LLﬂ ﬂﬂ’]‘WLL’Jﬂa a@m LE] am DNIN ﬂ@’]ﬂ 3] ﬂ ﬂEJﬂ’TW‘UENN ‘U‘J WiLLa”‘W‘lJ ﬂ\‘l’]ﬂﬂ’ﬁ‘Ui 8P Llﬁ"’ﬂ’ﬁﬂ [228P]
EN?‘] N3 ‘Wﬁ]ﬁ] ﬂiiiﬂ]@ﬂl’/\l W ﬂEJ’W‘T 4] ﬂ’Ti'J ’i] E’JLL@“’W AU ‘i'Jllﬂ Qﬂa‘c’J 1/15 ﬂ'li'Ui ‘Vi’]'ﬁﬂ'ﬁ‘W @,J‘L!'WENFI ﬂ'ﬁﬁll EJSL‘WEJ @81143“@ YN
@ ﬁmWLL'JWd EDJ'V] LEJ E]ff] NN ﬂEJ’]FT 4] ll ? WﬁWﬁIﬂ‘c’ﬁ?ﬂJG\ EJdeE’J Vlﬁ ﬂ’ﬁ'Uﬁ ‘Vﬂ'ﬁm‘i‘W W@Qﬂ [p:N EJI‘VBJ Jﬂﬂ‘Vl 2‘1 9 5@\7@<13J'IL1J ‘Uﬂ’ﬁUi W3
LLﬁ‘”ﬂ’ﬁQ ﬂﬂ’ﬁ@ﬂﬂ i) ﬂ ﬂ‘r’Jﬂ’]‘V\ﬁJENN ‘Ui W‘JLL@”‘W‘N AN ‘qu ﬂi?.llﬂ»l N ﬂa’]ﬂ 4] 5'Jllﬂ ‘Uﬂ’ﬁ'l ‘*D EJLLa‘”‘W AN mua ’]@ U Naﬂ'ﬁ') Lﬂi’]”‘ﬁ
‘U a:u 5151l Q‘LE mmaamﬂa @\‘lﬂ ‘U‘U an aL‘U Qﬂ%}mﬂﬁw IﬂﬁJﬂa ll@] '.]E]?J ’]\TL‘VI ‘L!’J 1 N U‘Juﬂ@UﬂWﬂUﬁ 9N ”U'EJ‘W'W“J ‘1/|Lll Un ﬂ’ﬁi‘Vi mma ’]ﬂ Y
Gl E]ﬂ'l'il@ @ﬂ'V] WLB'VI 9] ﬂuaﬂ’]WLL’lfﬂﬁ EJlI‘Vl L@ @(51 2NN ﬂEJ’W‘T g Ifﬂ E’Jll Ny uiﬁ/i U3 ﬂ'T{L‘LKﬂ ’TLIﬂ'JﬁJ‘IJaEJ@ﬂ g LLaem WUW'JWJJﬁuWJﬂﬁU’]EJ
‘U’PNN N ﬂ’mﬂ g ﬁ ’Wﬁ ‘UﬂaEJ ‘Vlﬁ ﬂ’ﬁ‘Ui ‘Vniﬂ’ﬁ‘l’\l @,.I‘Lﬂ@ﬂﬂ ﬂiﬂll EJIWSJ ‘U'JEJﬁ NP lﬂ,ﬁ ﬁ“éﬂ U0 LlﬂJ 3 u"l,m 'EJEJ NN ‘Uiuﬁ ‘Vlﬁeﬂ'ﬁ’\l
LIS UIG]VLW ’EJEJ ’NEJ QEJ U IWEJN WUﬂiu‘U’Mﬂ'ﬁ?ﬁ ’1\‘1‘0 G]ﬁ 'TL! ﬂ‘1/| ﬂ (ﬂ aﬁﬂLL’]ﬂa R ﬂ’ﬁﬂ WL‘L!‘L!S ﬁﬂ ﬁ]m’]ﬁJLLmﬂ ﬂﬂ’ﬁf\] fﬂﬂ’ﬁaﬂﬂ NI EJI‘VI@J
L&Y 'ﬁ'JlIL’LJ cLﬂ/\l ‘Llﬁll Gﬁﬁm\‘lﬁﬁﬂ ’\]ﬂUNUiuﬂ@Uﬂ’ﬁi‘Uﬁﬁﬂ QL@] ‘c’J’Jﬂ‘u
ﬂ']'d’]ﬂﬂ] ﬂaEJ‘V]ﬁﬂqﬁ‘Uiﬁ’ﬁﬂ’ﬁ‘Wﬂm’]aﬂﬂﬂiﬁll EJI‘VI@J V]‘Wﬂa’]ﬂﬁJLLUU@’]ﬂ’]i“ﬁﬂ Usgu1AUDN L"UEJ‘L!

Abstract

The objectives of this research were to study the relationship among factors affecting the
strategies for development administration of modern apartments for entering the ASEAN community.
The research was conducted by the mixed method which consisted of quantitative and qualitative
methodologies. In the quantitative method, data were collected by questionnaires from 360 samples
of renters, administrators and staff of the Cosmo Property Management Company and analyzed by
using the structural equation model. In the case of the qualitative method, in-depth interviews were
employed by using 8 important interviews, with high levels of education and experiences in the
development administration of modern organizations. The result of the study revealed that (1) factors
affecting strategies for development administration of modern organizations such as suitable
environments for residential areas, potential of administrators and staff, administration and
management of the organization, renter behavior, research and development, and the strategies for
development administration of modern organization were at a high level; and (2) suitable
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environments for a residential area was the most important factor that influenced on the strategies
for development administration of modern apartments, followed by the administration and
management of the organization, potential of administrators and staff, renter behavior, and research
and development, respectively. The result of the study also indicated that apartment business
entrepreneurs should pay more attention on site selection with suitable environments for residential
areas, and emphasize the security services and other convenient facilities for renters. It can be
concluded that the strategies for development administration of modern apartments could help the
entrepreneurs promote their business to high efficiency of competition and sustainable growth via
environmental friendly awareness, modern organization management, and the establishment of
partnerships for apartment business entrepreneurs.

Keywords: Strategies for development administration of modern organization, Apartments, ASEAN
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Abstract

The purpose of this research is to study the relationship between the factors of
governmental policies that affect the development of the Border Trafficking Strategy in the Lao PDR.
Quantitative research. The samples used in the study were 240 Thai border traders and Lao PDR
Chiang Khong. The questionnaire was used as a tool to collect data. Statistics used in data analysis
include bivariate correlation, hierarchical regression analysis, path analysis. The results of the study
show that the effectiveness of the development of the Border-Thai-Lao Border Trade Strategy To the
ASEAN economy. It depends on the relationship between the partners and government promotion.
Factors related to product cost, although there is no direct causal relationship to the development
of trade strategy. However, there is a direct relationship with the relationship factor between the
partners and government promotion. In terms of entrepreneurial qualities, it hardly affects the
development of strategic business plans.
Keywords: Development of the Strategic Plan, Border Trade between Thailand and Lao PDR,

Government Promotion Policy
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Abstract

This research aims to study the influence of perceived justice and consumer expectations
affecting the effectiveness of consumer protection. Data collection and quantitative analysis. The
population is the consumers who complain at the Office of Consumer Protection. This research
population is Consumers who complain at the Office of Consumer Protection there were 400
complaints about services, consumer goods and real estate. The data were collected by
questionnaire. Data were analyzed using percentage, mean, standard deviation, minimum, maximum,
and structural equation model. The research found that: (1) Consumers have the opinion of justice as
the most important interaction, followed by process justice and justice, according to the reward (2)
Consumers have the highest expectations for service quality, second is the expectation of corporate
response and expectation to be healed (3) Consumers believe that the Office of Consumer
Protection has a high level of image and confidence in the Office of Consumer Protection. The
satisfaction level of the consumers was moderate. (4) Fairness, perception, and consumer
expectations are factors that influence the effectiveness of consumer protection.
Keywords: Perceived Justice, Consumer Expectations, Effectiveness of Consumer Protection
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Abstract

This paper examined the current situation, problems, and necessity of the establishment and
operationalization, factors and conditions that contribute to the outcomes of the sustainable Chai
Nat community welfare fund management. This is a qualitative research. The key informants
included internal auditors, external experts, and community members. The in-depth interview was
adopted as research instrument. The Index of Item-Objective Congruency (I0C) and content validity
was validated, and then validation was affirmed by the panel of five experts. The variables were then
determined. The focus group of 12 participants was carried out to ascertain the validity of the
content. The results demonstrated that most people were aware of the intent of establishing the
community welfare fund and recognized that the community needs to rise to solve the challenging
circumstances adequately by local people and must be capable of mobilizing the own community
welfare fund. In addition, factors and conditions supporting the successful implementation of the

community welfare fund must be taken into consideration; tangible serviceability to the local
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people, effective structural mechanism of the community welfare fund committee to the integrated

synergy with other agencies and departments, systematic management, membership benefits system,

disclosure and compliance, and support from local people and being a model to other communities

in learning. These factors and conditions provide the framework and guidelines for community

welfare fund management exactly that may extend the highest benefits to all people and

community and parties involved.

Keywords: Administration, Management, Welfare Fund, Chai Nat Province, Sustainable
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The Study of Huasaphan Sub-district Municipality Fiscal Managerial

Capacities, Maung District, Phetchaburi Province
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Abstract

The study of Huasaphan subdistrict municipality fiscal managerial capacities; Maung district
Phetchaburi Province , aimed to explore (1) Fiscal managerial capacities of Huasaphan subdistrict
municipality. (2) The relationship between demographic factors toward fiscal managerial capacities.
This research is a qualitative research with 100 persons and the same sample group. Officials and
employees of the Huasaphan subdistrict. The study used descriptive statistics with percentage.
Arithmetic mean Standard Deviation The hypothesis test uses t-Test and ANOVA F. The finding were
as follows; (1) In terms of revenue recognition, it is found that taxation is taxed fairly and non-
discriminatively and transparently. As a result, the efficiency of tax collection is high and the need for

government subsidies is not high. (2) The relationship between demographic factors was determined
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by sex, age, income level and education level. There was no significant difference in the

management of the warehouse. Only the job characteristics of the different respondents influenced

the opinions on the different management capacities. The results showed that there were

differences.

Keywords: municipality fiscal managerial capacities, Huasaphan subdistrict, transparency
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A Study of Good Governance of Subdistrict Administrative Organizations

in Hua Hin District, Prachuap Khiri Khan Province.

U3 wWasg'

unAnga

mfoadsiliingusrasdiiie (1) UssAvBranudussnnfuviavesesdmaudmsaausiua snoviiu
JoriaussanuAsdus uas () i sudisurmudusaniveveer myvinsdsiuahs ety YorinussauAsdus
Suunnutiadednyana Vsssnsdlilunsitendsilfe Yssmumeluanesdnsuimsdnsua suneiiiu
FmiaussruATaus Smou 396 eulneliuuuseunuluesodlolumde addlflumsids Ao Al Avfevas
Ands daudssuunasgiu A wavaen sanATenuin (1) greuwuvaeunudnilngdumene oy 31-40 T
fimsAnwseiuls ayes Useneuedindudv uasilseld il es el eusnnnin 10,000-20,000 UM (2) Uszwewd
ATIUANTIUABNTUIMTNUAURANETINIA I VDIBIANITUSIIAIUFIUE SunoIfiu JaninUszaruAsdus
Tunmsn flredeeylussivann dewAndiuegluseduann 3 s IFuA duvdnanuduan Fundngasssy
Auvdneiusdla audau uaelinrwAniiveglussiuumunans 3 du ldun dundnasusuiiaveu Aumanms
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warselladeselioulsiunnsig

AAAgY: UsEdvisna, 535117078, 93RnsuImsdiudua

Abstract

The objectives of this research were (1) to measure the effectiveness of good governance of
Hua Hin subdistrict administrative organization in Prachuap Khiri Khan and (2) to compare the good
governance of Tambon administrative organizations in Hua Hin. Prachuap Khiri Khan Province
Classified by personal factors. The population used in this study is there were 396 people in the
Tambon Administrative Organization District of Prachuap Khiri Khan Province using the questionnaire
as a research tool. The statistics used in the research were frequency, percentage, mean, standard
deviation, t-test and F-test. The results of the study revealed that (1) Most respondents were male, aged
31-40, had bachelor degree, employed, and had monthly average income 10,000-20,000 Baht (2) The
opinions of the public about the administration of good governance in the subdistrict administrative

organization of Hua Hin, Prachuapkhirikhan province were at the high level. There are 3 levels of
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opinion on the main aspects of value. The moral In terms of transparency, respectively, the opinions

were at the moderate level. The principle of participation. And the rule of law respectively, and (3)

People with different sex, age, and education levels had different opinions on the administration of good

governance practices of the Tambon administration organizations in Hua Hin, Prachuap Khiri Khan. The

occupation and average income per month is not different.

Keywords: Effectiveness, Good Governance, Sub-district Administration Organization
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ToeldadiA Levene’s test Famnuanisnaaeu
WU AEruT RS MDA g 2 g
Tlusna i (@1 Sig. ANnNIMIBWINAU 0.05)
AazldAn Equal Variances Assumed WiIN
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Abstract

The purpose of this study was to study communication strategies for conflict management in a
government organization meeting, to study communication strategies that effectively manage conflicts in
meetings, and to study factors affecting The effectiveness of communication strategies for conflict
management. The sample was used as a government official under various agencies in a government
agency. This paper was a qualitative research and the content analysis was performed. The examination

composed of two parts; observation-based recording and interviewing the attendants. The results

1 yéngmsusvanauitadin sminerdesmigaiugiium

o o

Uit 7 atudt 2 (nsngAN-SunAw 2560) Vol.7 No.2 (July-December 2017) ISSN 1905-2219
96



21Sd1SMSINMNSUSHISIMIS WAL @ T it of Dhotipment c-Athmimidiaton Fcarch

demonstrated as follows; (1) Communication strategies for coping with confliction in a bureaucratic
organization included four followings (1.1) communication strategies for maintaining the relationship, for
instances, save one’s face, maintain the relationship, opportunity to comment, respect each other and
cooperation, (1.2) informal communication strategies, for instances, generalized speech, introductory speech,
and asking the suffixed questions, (1.3) communication strategies for problem-solving,, for instances, the use
of straight words and problem-solving, and lastly, (1.4) avoidance communication strategies, for instances;
conceding, the use of the third person, avoidance and emotional control. (2) Effectively communication
strategies for coping confliction in a bureaucratic organization involved the appropriate communication
strategies for restoring the interpersonal relationship, showing respect, and opportunity to comment.
Evidently, the use of these strategies showed the reduction in the discrepancy, the activities continued
without cancellation or termination while goodwill relationship was retained. (3) Factors that have influenced
the effectiveness of the communication strategies in coping with the discrepancy included relationship, for
examples, mindfulness of colleagues and supervisors, proper verbal speech, environment and participatory
action such as giving comment and opinion.

Keywords: Performance Evaluation, Communication Strategies, Coping with Discrepancy
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Abstract

The primary purpose of this study was aimed to investigate the association between change
leadership and junior executive’s performance in a private organization. In present study, the sample
included 166 junior executives. Data collection was carried out using the questionnaires. Data
analysis was performed using the SPSS computer program. The statistic means included frequency,
percentage, mean, and standard deviation. Hypothesis test was done using the Pearson Correlation. The
results found as follows; Overall, the change leadership has associated positively with junior
executives’ performance at statistically significant level 0.01. The ideal influence has associated
positively with junior executives’ performance at statistically significant level 0.01. The ideal
influence has associated positively with customer service at statistically significant level 0.01. Overall,
the inspiration has associated positively with junior executives’ performance at statistically significant
level 0.05. The intellectual stimulation has associated positively with junior executives’ performance
at statistically significant level 0.01. The individualism has associated positively with junior executives’
performance at statistically significant level 0.05.

Keywords: Change Leadership, Performance, Junior Executive’s

1 yéngmsusvanauitadin sminerdesmigaiugiium

Uit 7 atudt 2 (nsnAN-SunA 2560) Vol.7 No.2 (July-December 2017) ISSN 1905-2219
111



21Sd1SNSIVINISUSHISMISUIANLY

T et of Doolypment cAthwimidiaton Auassch

UNU

awinmazUszaurd 15 uTIqe ming
tuiiinnasduesosdndulaludugaiinegdn

a 3 0o & G =
ASUS YNTBIA NMSUSTAUANE 1S 995 B3 i el
@A a a I3 . . .
NAB Usavdnaaims (Organizational Effectiveness)
FeUsedvidnanains danud Agyes 198 suemeans
NUNITUIN5898 N5 W UNISHERID $3199A N5
loussaingusrasdnsailmanenmmuall
(Etzini, 1964; Robbin, 1990) upnaniinisa e
Webilsraumudsasndud ssedernusaiie
nvne) dheluesding Inemmeed W8 N Ao FUsvns
w3 ol u1esd 13 foaduwnui luns
Uivmdamssruuniluesims delismsusss
W mnelasUsyaunad WS Ui A 88 NS
foen1s fluluesinisdnludedinnesiuiie
Bvmmawasuwas ileswmnneduniutedy
dfaawiAansnsssulidanmsaeuuwas
=1 ¢ v ada s A a ’
YuMelupIn N3 A SSA wae B4 a (Richards &
Engle, 1986) W9y 31 funidud gaussmeideviend
Tiiuueuiu niewvislgnilsinfleunasadng
anmzrd s e welieaumsaUfURladse
(& v W #13 T, 2548) uazn sl uusy
Tuid erd Wayazywlumsg dauaensusvanuan
Y0303 M3 o ussa s mnen feanisle ol
UseAvEAm wld1nes i e US s nseay
andleudAey e e USssea U Y e
Ausmsseauiududitenleadusnissedugs
WaESEAUNANE NUNT NUTEAUU UR WA U
WAV MU IE9UAINN ARDAIUAILNTOEAS 19AY
Wuduad samnumelulidnueaass wiy
o I~ = a =~ a
aunduiu el mnoieaannasnunay
a Aaa & Al e Y

Uinsnadinaunmnduiifimelaveqnan naenau

=

dlgdesdussrnis dsaenndasiunsd
$Ry 3 (2529) 1931 i ui sawd Wiy ves
Usvaviswa et Wis msveaeunsusing
finfne N13QUWAAINAINNTLUNITIANITUAL
sl nennsiivmlilytannsaussq TogUsvasd
Lag¥nunszRuNIURURNTIU e Avsual vl
wow “UsvAviua” sdued ot ndelud g vy
& emudnS alunsudmsesdns deUssAvisua
BIANT AD TARMUAITOVDIY ARINTIUBIANT
hunrsvhendeelds Uil debiRasavsrm
LATENLNIONBUAUBIAIUA BINTVRIE LT UT M3

B
Y
n

= ¢ A g v A Sy
vivulguevaer M aliussad manen Akl
(37581 Wi, 2547)

) v & a A a
n353nn13ANUIITuATeoTlanyay

A | P ¢ a ) a
Mgelviesdnisiinisusuasuguuuuiag
aqa o o Ql a 1 a
35N15Y1 19U @0 LN UNANE AW IR, 2547)
D anssuf 5u5w Inseuu TR U waemsn 9
Anusniegvisoninuilvag anneuenuly
TiAeUslomigwearonsnms Snmsdnnsess
faeninsaiiuUseavionaveean M3 Y eaAns
aada = o v 6 o I3 ¥
IInTNwasinliesnnisuseauanudnsalea
(Boyett, 2001) uazN1SIANITANNI AEn O WA A
FINLAPES WESIA UMY Y aunelussn ms
SIS mMavilugduuul g Live 1
U399 UseAvVIBHaU0I09A N3 AR TN IM0UAUDS
POBABINTITVRI LIUSMS (Responsiveness) N3
Wy Uuusaiasiawivisesnslyale (nnovation)
WAL AAMUENTOVD I N (Competency)
uaziiuUsed s Mmuaelunisvinau Effidency)
A5l Wi, 2547) denra 89iu Jeana @909l
Tunse Asuwddes, 2548) lauanimugliin
mMsUTuiviud en s suiUasedany niuil

o

Uit 7 atuil 2 (nangreu-Sunau 2560)

112

Vol.7 No.2 (July-December 2017) ISSN 1905-2219



21Sd1SNSIVINISUSHISMISUIANLY

T et of Doolypment cAthwimidiaton Auassch

mMsUfURmuIN g RB IS (evidence-based)
warn1siseusnasndin (Life-long learning)
I3 [y o w ~ = < = s
WutadedrrgyNazuansdannuduilaoiin
9ATUNITINAINTIUANY) NDBIUIHDNTT
Nyeansaedd Woya dieasad uanuiuay
anunsauy s uaus (knowledge sharing) fiulsl
FEMINY ARALAEVIU I HaznelinsuI s
aeAnshuItduagnsldusleviananug
[ a wva Y a a
\ugulunsuf U e 716 a9l n131Ua sudiad
g naonnm avrUstneunila avaseud 159
Tunesins fe nredun Weswnamegunluy
JadedWagriomsusmsasdms WU st e’
VOEUNTNTUBIANIT ANUEINTOLATANTEE
Aindduduiusedelnddaiunmninaiuy
LAYA DIAWBIBIANT T 0NAS BN UNANTITEUD
Ul g aumeuossy (2538) wuii nnaeguanIs
WaguwUasanunsnelasuUsEanonasIfng
UWazaORAR 037U Loveridge (1996) 1na1rinne
Y o aa Y a a a N = Y o
A Mield Il Usedvs nmannfigarenmieiin
a
nNsLURBULUAY
AUTMISEAUAY Aontnauilnadaiy
WiinUNNTEAY Faazinagladedudye uas
AUy v wagagReudndunummig
Tun1sarupudadu Uiy ladsdudyn wu
syAuUR URMsUfUReudulumaneue
Yo WTANT WUV Yuwnd e, 2549) F 99 ol
a3 g gy ulure UVt T U AveU
wazdl Vi Nl 099 WM IUT MSIUABE US NS
seauaunazidudadodrrglunisimuiuay
1Y) a I Y] A o Y a
FJurdaussn s WEad miune A muauasliniAa
Usedvina maedewmelugnendussuuniises
denlumsniavussq g Ussasavisaid manesine

it musllaemslduseleml annsnennsus ns
waMLIMaNil ogot eduA wazlsUstlenigsaa
MW SuUTmai anuitanela Tuunisideaiy
AUNINVDIDIANITANTAUSUR AL WA U T
aaAn1sinsegrellla (uaudies ydnnes, 2543)

oy AUSMIsEiuiu v ollanunsduy
1Wi#l Ao nstidvEnaneyarad uliUFtRnw

o

a

JUNILUTIA 099 AUTLAIA UBIDIANTI WA Y
(g 15 ntwanAs, 2546) msfinenmerilulagdu
T iU dinnnsiua euas wua Bass, 1985) 16
g Tumsia enUadlug i wAELLAsP

= e

e )

L4

oINS eu Fdevienl gnsrans TnusTINves
99A N1INABAIUA WS UN"TAS 1T ANTTU Uay
wialulag i vesd ms fumauAsuuassnsen
Tigerumeddwine Miituuenmilonnuauselen
TOWUBAADATIEANS VDWIAMS TINNR IS
SEAUR UaLUsTAaUNad 115 WU A 19 YU
4 Yo = % 1 1 ~
madlpSumsH neusiuaeannlUee W ailies uae
93A N300 DT U Wy Tz U1 ved
AUV swRuRu s wUssdvanalumsuf dRau
(% Y o a IS [ v eal
Aunmeddin1siudsuulas anuduiusa
GRIGLENM

INUILEIAYDINITIY
deRnwANEIUSTEIeA Mg

Wasuwasiuussavinavesn1sufiRnues

FuimsszRusuluuIsiensuiivinsing

NUNIUITTUNTTY
wRaR e UMM suas
Toded (O’Leary, 2000) nlimiuviang
Fui Ao yemad Tunsiluazasnsadadlaliidy

o

Uit 7 atuil 2 (nangreu-Sunau 2560)

113

Vol.7 No.2 (July-December 2017) ISSN 1905-2219



21Sd1SNSIVINISUSHISMISUIANLY

T et of Doolypment cAthwimidiaton Auassch

o819 Tantersrnssuyered T v
Andilel Faaennd oeiu wees 2 anse (2545)
na A gfaine YarevimlinA e Ut dams
FIUTRIAILA INT WazUSyamIAT A Fresen
Aeiu Fadldwyelosnisn mung e wise
Tumsinuuaga 1 uMIAUUTTRAY et
WAeiU nesiaen eIy (2547) na1ain Ji
i yarafi i umsEeLs ULazenEd D3Ny ARRD L
Bdssummssiian ¥ sumseng et
st uurmsing venanndl quium il
(2540 nd il sl ui e Ao vime
Tunsirs aivarfneud v Smshnsedeans
Fauszneusie mmiensnsalunisd s nantes a
wagS Uil eley ad Manseg Wl Uss VS s
auouuAsnsud 3 ames el img nauuil ugy
vosrmuitlavesy nel edamaduguind ined
YAPATEA 89U NG UlA oe 198l UseA Vg nmenuse
USSPl vane sy aiansngalums
Wt oAy adnus SR PR AR B
yosanndnumiua s wile duduns
wenmAmAdlNSUR UR U du Seassn Ussie gel
(2544) nd 198 %111 (Leader) 348 wy prait Vil
93AN19Ls AT wazUSTaNad S lnedu
ATiuumuansedanius sy erailidy
iU oy araineliAnrmssiuag
uavt e or BN oI MIneesngy
VIR e U A 10 vianedia nsly
Sybwaliinirtngeubiuf Rene snud vaned
Fosms 1eiufnA denannsal (2536) A3assal e Sond
uawARl (2539) aued wTins (2546) I iaaming
Yeangh Ui nmgdundunslid vswaves
ynnavdevesiuwisligdudugesU fianu

ilenvziilugnsussguimmnevosnguaud
g mualy vis oagUladn amwtd Ao sUuuuves
andnasyninaymna widatndvinisinedn
ngunilsld Whanumusvesnzgin U7
Anud Moy ARaTD utiwesng s @9 Tnus
Aunad (2542) laianumsnevesn el
Al mneds aud nwassvesy e Ui
Yoney v o8 nilenila vanedla Annunienyera
Al¥amuanunsouazd vsnad i ug vewuiu
audnlunayu Wusdagaudwlui anssasine fe
uifiaile ileaziiilugrnsdrS amutmaneg
YoINguAmuAL]

dunmey thmsia suiaad N
iR Aseian Gl uduan
fdnunmaneiysuerisnsumaasuanie
mswUsamwludueaa laey afumaAsuulas
Antles ADIETIN 1NTFIU waznIuesnIallngly
aunen ajdvirmudAay omsUseiusei v e
o e ar v denseeseunqy
AR UNAUTH (charismatic leadership)
G Adeviend (visionary leadership) TR
AW enmsTIU (cultural leadership) ansnsaly
R UBNTFUMMITBYEWAR A S U AMPATEITINg
AU WA AUTIEUARS TUDITEAUVINNA SN
fuinfuan@ i susluesd nsmaenTu aLssI
Twesdns e Ui unumudnlunsneliie
naA suuUadiuluesd manieliantunisal
AR YU o ue e NasTuAssEd e U e
Faudunguiildzunisseuiuinaesnd aaty
aonumsailangeiiinsAsuae 81959015
LLawiaLﬁaﬂuﬂwﬂ’u (Bass, 1985)

o

Uit 7 atuil 2 (nangreu-Sunau 2560)

114

Vol.7 No.2 (July-December 2017) ISSN 1905-2219



21Sd1SNSIVINISUSHISMISUIANLY

T et of Doolypment cAthwimidiaton Auassch

UAnes (Barker, 1992) Wb unermamine
yoanegihmsAsuasin vaneie fundis
woAnssuAtestunsldsuulamofndu
Adlyie s v s B s e
fugfau Tnegudaladmnevesesdnsuas
VDIPNUUFL A ENUTOWAUIBIANTUAZH AL
B asussenmeitn genalenaasnAng
SAnudwetesding dviguasingda ey
aslovesiiunmdwendoriu Tustia Reinhardt,
2004) lgird nismmegfineA suan waned
G TAd el nindlna D uuuued 197 Fves
A5 mau 0wl nszd uwazad vusadumalaly
N5Y9UlVES Y NTEAUNISARATINETIA
Wauanwazymiadeniudlunisundey il
sy udaniusni A ssineinuazaundn
anusnadussenawas Taussaalvil luyues
3 oluIRALN 9 lazd asl muatu1salunis
And od 013 1l 0af waud e nsweuy
uazanus il evesandny nseduluiiy dady
sUUUiMS ez rwaniug e Aeunas
s wmms e ansmivneinisliedson
ruiuamEAngAananunsalivdsuntasuay
Uszaunadiialunsadanisiasuldas

53 yasudl (2550) leaSuraniiz
fimsuanAsuiiluAadiugenanmged
n1suaniUa By (Exchange Theory) lneiLi un1s
uaniAeusaUselomifussineg i ugma i
uezffruzfosdidesefouas fianifuuas fu
fuhnvunanasuarliunsdsunseesiigay
Fosnsiiledesmsuaniaeu “vylulnan” huanm
AUt i Bvmaunn meedomainazanlaia

a o

Yo v aal A o a 9]
WA K UINBINTS FTMINULLUULENUE EJUISU

Y

i 4 Ao N131A59W 0384 (Bargaining) UK MW
(@B udnn Senannsed, 2536) Wi ol lud i aues
A BIMIUATE o Lo Tud i doans (Win-Win)
du ShAnsal afiena (2544) la emananeannms
E:\Jlj s euuas (Transformational leadership)
yanpfls sz ungAnssudiiuandiiviulunis
Sonmemevinnu @unssunsd AHiEviEwa
FOR 3319 Tnensiasuammserdsuulad
ANENELVR e T Ul g Auninameney
fienem s Wannmaenansovess mlug s
ﬁqqsﬁumzﬁ nennmanntu A snsasevl n3
Tumsfauarideviaivengy alaligsmeu
wadlnai unienuaulavesnnlug Usslewd
VYoINGFUNTOF AL
wurAmREaRUUsEuBHANSUfTRY
97954 (Argyris, 1964) ATMMLNBUDS
U AR R VBN e TR o TR B SO L eE o
Wramniulianeit o evesnsHE narans oranan
AT LA LawAVi L (Katz & Kahn, 1966) T
PUVENElUY U VDI IPUANERS I MUNER
AN NN UG VBITTUUL 08R 19°) Ao (1) ST oY
Renfunmsndn (2 svuug eefivimWdaes uua
anfuenyu (3) srUUEouTing smsvinem (@) szuugion
FMIUNFUTUUTS Lae (5) S2UUE 88BaNsUS S
Tneanuduiusuossruudesmanioziiu
Farmud i anng aUszasRd AT snIEYin
iU dwwe (Schein, 1970) lAviNeYes
UsgdvEHadn aussusveasnnisiunisey sen
Usush Snnanmuazasiulplidnesineiy
axfintinfievls mssdunufazaduluriues
Wi e eniu soulud laglawes (Robbins
and Coulter, 1999) na1minUseaviona (Effectiveness)

o

Uit 7 atuil 2 (nangreu-Sunau 2560)

115

Vol.7 No.2 (July-December 2017) ISSN 1905-2219



o - Iy ©,
ISAISNISINEMSUSHISMSUU

T et of Doolypment cAthwimidiaton Auassch

N85 9 157 19Ul Ussauaud 1S alud
mMsanns AemsufUAnuussa il maneveesdng
UsznausenudnuaziiddnUseaninaves
IR NSHBN AT s o lUT sdnS et wane
dudminesserdundesyoren wasdu
Wmnefiuiase vialudsad manemenis
sy iy prameuenys Ul munesne i e
uaeviussaneadsthy Iendwengsmasln
nauladnany wu Duvewddeiu winmude
$oms Ve udAngnA uavy ARAMELENT IV
Fapulnedlusin s awdes (Steers, 1977)
A ALE U ANEHA YINed  ANNETBNTOBINS
s nuazlinsnennsiislogos 1991 auazslnaurin
AnUselevigegadulumudmnglanariils
LazdlAnNN

dn UssaviSranmuf URam Idmnms
FgUsvne U e Ounn, 1981) Weyaineuas
UseA v e 1 Ui Bee B ®R NS
U538 IRg Useasdvi ol iiedls usi o33
(Cherrington, 1994 91 dlu 8 n etiumsny, 2546)
2y Usedviona vinedls dueyidue v emdnse
Tunsvineu Success) dumosin (Forndy, 1995
90l Nan auunsny, 2506) Na1i1 Usydviona
WNeR s e nsaluM IR RS A anan s
Falal% vauedt aunad tnwwdy (2523) na12in
UszAviSa ned e MR 95 HaTesM IVl
d3agawivingUszasdva efenavialiidundn
Larmad 5 aeg ilUsyaviratl ofaInms
URURUN Useniia v efluseavs nmi [Finane
Uszavs i usemesmainani i ragean
dnlszAvinad usemom s HaniidSa
S aeneriliiniiansan & wenrdauiurmaiiues

fine1 vrsTaun (2531) Mtuiuseansunaves
s madud aswesmsfiansamnesd nsuszauy
arudiFadisdalunsadumdbivssgd mng
WA NYDI RN AR OUT SR AT
Lazaonad aei U e gas30s 89 (2536)
AMuLNelII1 UseAvnaveesants mnena
NANNNI0YeIeIA NSt FUTIR I maned L
Al eelgUslemiannms nennsnsus e e
AuAT auB A e el lunuayesr Nslag
AT BSOS UA e sumlﬁa@i’ﬂmsjsialﬂlé’

= ada o/
s2iligulsIe
= & lej ) = a a
nsaneInsslllunsAne U U
(Quantitative Research) ¥11M15ANw191NE UT 113
sravAuluuTENenTULAIUTle 91U 166 AU
ynguiuugshalawesunin 7 a1 Tuwe 10
nywvanvmes Wudnmmanluus evenu mils
ngUiuug s alaesindin luum 10 nyavenes
WU 7 @177 AD @11 aUUTETTY
ANVINTZIW 1 @NVINTZIN 3 @1V INTEII 4
813N 50 waganvmloguna
44' & A v v
w3osdlenltdlunissiusiudeyalaun
Wuu@euni (Questionnaire) 19 9154191NNTOU
WUIAALAZNAILUTANSY aSeLUUdDUnY
1 ) I~ d' (%
wuseanlu 3 mau Av (1) wuudeununeINY
AUV MBU () AUV 2 WUUdBUNLETR
(% Y o d' d‘d v a a
FEAUMIEN UINTasUaml nan UUTzd vidha
MU URNU (TRanan Bass &Avolio, 1990 Lae
3% Y e, 2550) (3) huuaeuIUi o TnsER U
UszansuanisuJURnuvesddanisseaunu
(Wauwmnan Campbell, 1997 wag Daft, 1998)

o

Uit 7 atuil 2 (nangreu-Sunau 2560)

116

Vol.7 No.2 (July-December 2017) ISSN 1905-2219



21Sd1SNSIVINISUSHISMISUIANLY

T et of Doolypment cAthwimidiaton Auassch

ATV N YRIN I Ymaaen
TnevnAade wagAdnideuunnsgu ua
e ST Yrmsaeuas
uUsvavBraveiMIU URnuesdnmsseiusiy
Tefmnaumardulseavio anduiusveaiies §u
(Pearson’ s Product Moment Correlation Coeffident)

d3UNaN1339Y
1. mazdimauasuudas wui §uims
seAUAUIUUS IMLENTULAINTe TA1RAsAINL
AL e unmeRimMsa suuUas lunme
WU 3.69 wasdl d il sauuipsgu 041 W e
N1 ndusIesu WU AuSMssEauRuly
US EeNTULAmile T ANRA PRI LA &I U
Y o Qll a o U ¥
i UnEasullass s M uIINU palann
F19tl AUNTEs MU UAEL AuAsa el U
Jawnuana A unsiidvisnass 19 g aunsaluay
AuNsEAUNIyan
1.1 s 8vSnasg1ellg aunisal
WU JUTNTIEd ud Wluus gnensuusiantl
a a a =3 a [y} Y o a
frederuAaduneriunedu maUieuas
AUMSH BV waee Wil gemnsal Wiy 365 uax
~ | a A a & P
1 dndssuanssgu053 Wennanduete
WU HuTmsseaua uluus evenvuwnaviladl
AR eruAndiuAeiunEUIMaUA A
Sesdwuandesluinndsi (1) Ualemaliyls
veaud g wulazaeawuzinle () ey
1 = dgj 1 YV v o % o 124
YRR e e M g W U sAudyn 3) Tnld
Tanmiug I dsdudayn @) namendessie
Yo o W Y Aa a wa '
AR TR uTyrmnasllena (5) U URnuee
4 I~ d' v A Y U U v
eRuapUme undui ovewl MU ud ey
(6) awsanIUANER uAve1INN I luan1unsnl

ngf () iR A sy ladl el
2971 (8) uandlyi i wi 1 uendl ansied eanane
wazanusaundgnuanzniilagnees uag
(9) wansligniosiufannuiisnunuazany
dedulumssinaulavesi GeldE T GIVENGE
Jlo s ulnye) ogfluseiug duvnisi Ussidu
dlaadutyrtusluyadnam

1.2 e1un1sas ausstunnala nuan
Fuswisseauduluusenenauuiands

Y
a0

fidnadeau A uieatuanigdunig
Wasuas A asaussdunala winiu 384
a =i A a I
uavild nudeaunasgm 056 el amandune
U0 Ui fusmsseRuAuluuT I NIl
fidnadeaiu A uieatuanizguinig
Wasuwas Fedwmuanilesluannasl (1) demnu
A A oy oA a va = % Y
nszhesefun sy U uiAsadnaiu
YU v v °o ! a o <)
Alddafutymaudnse Q) dudumsvinmadu
I e v Y v o v v =% a a
1 (3) nseui IR ud yrnsemind @ wive
asuannnsufdRausiuiu @ aiemnusiulawn
A WU udyyInazanusauf UAemlauseg
Wwiane 5) dasailvig] i deiu Jaynilanuended
F vy el vuze Uassri e Lo (6) wanali
AlAUsAUTy v Rudan1slinnsnafiazdes
SuRereUs Wiy (7) findulalner 1t wain
NAUANTITULAZATETITU (8) TxUTAUTeae
vanumvivdbiunglsdsiudynide ey
9) FeameUselemidnmui oUslend s uae
(10 W{ladefrutgyunsweasidevimindainy
Jululdlunsu o
1.3 a1unsgauniatoyyn wuin
HUSTIsER U UL Snenvumavile A wmde
AnaRadiuAgiuaMzihnsRsuaT Ay

o

Uit 7 atuil 2 (nangreu-Sunau 2560)

117

Vol.7 No.2 (July-December 2017) ISSN 1905-2219



21Sd1SNSIVINISUSHISMISUIANLY

T et of Doolypment cAthwimidiaton Auassch

nsedun1ad yan wintu 357 uagild sy
1asgIu 042 1efiansundusiede wuin
Fuimssziudlug Smenvuismila A iede
AR AL Ui mﬁ’um’sz@ﬁm’mﬂ?{ gulUas
Sednsurniiesitinn & (1) wuowedSmsbaly
TunsufiRamungladaiudayw (2) aduayu
TrieflénTsdudiy v e wasshseisnslvig 7
Vel (3) wel b s sudapnud Uaprhmenen
¢ @) enUszd uinenit o uded ull v
Tunisundayun ) d wasuuazli lontauwn
AlsisutyliuansmufndiuaswiAnane
© bidweSalvi TR udagnun Uailaenisane
n (7) nseRulilsdsdudynsdnindnlusies
WasuuanBufuRnuuseg e fRun
(8) uounu8 v el sfuTayanlel
UJUR O)nszdu Wl deAudyuU]uale
mnnndnfimands uaz (10)Aasaiuamdunis
undsgmbvaln veudls Tadudnyw

1.4 suddsisenudutaanyaaa
wu fuimsseRuiiluuismensuurmils
fiAneRemmAndiunefunmetneaeuas
sunseidsiemadulannyana wirdu 3.71
uazildudoauunnsgi 0.55 etz
et Wi fusvmessus S Snermamimile
{l Finad oA e A e upme i msRUA euas
Fowwurniesllsnndsdl (1) Wduugdiibu
Usglemiungliverudrmarnudnsaves
(2) WiAnudAyAunsSuistolduolug 1o
AleUeAudy e (3) nsgqulvgladedudye
uansinenmwuesueseeninly @ veilirmy
wazd oy ad 1ensival o unk i il et e
B imifduRiselsseutomn duusiuay

[y

AnunldvsRudaye (6) Wanuelalaidu
fumwunglavaduyuasidam ) duasy
AW dsrudarbviininmueegiase (8) Ujjdfse
A ladsdudyulneddefennuunnsesening
yanavslud g aInIsLaEmMMETNT
O Wilomer ln Tsdudapminnnmues lnemsfine
ousIiuRsas (10) W liTsfu Tz
ALLOIAL BT I
2. samaug) UR milund e Wi g
seauduluus Snenvuut mils § Awd sany
AnstuAeiamaURT R umms
Wiy 321 wagdl dud sauuanasgiu 037
el nsandunes wuin uimssedugiy
VS entumi o SieneRrmsndiudeaiuse
MU URMulurlsnu Bewmuanunivies
91l Fmignn f s FunsUfoRng du
PN LAZAUNITRY
21 9URNAT WU HUTINTIRAUAU
TursSnentuwions fdedsruAndiunety
HanSUR UA il tenu amugnan winiu 3.15
wardidnudenuunnsgiu 0.57 Wefiasan
Wusenu wudi fuimsssiuiuluus enenouy
wimils Sanadsanundiuiieatunanis
UfuRmulumbeanuy Besaruaindesliann
e (1) LS wﬁgﬂéf & (Price Integrity)
(2) mhenuvesiuldaziuuTnaeaulngeu
sl maNedis min (Mystery Shopper Total Score)
(3) MamuasAuliAomeluiudnGosiudn
mnat] waned 5w (Gap Scan) (@) i wvea
Nuldezuuuaeaulndeu Tuideondnnuuing
gomdanmnu] wanefii wiun (The Staff Are Great)
(5) wihsnuvesiuldaziuuaeauindey Tu

o

Uit 7 atuil 2 (nangreu-Sunau 2560)

118

Vol.7 No.2 (July-December 2017) ISSN 1905-2219



21Sd1SNSIVINISUSHISMISUIANLY

T et of Doolypment cAthwimidiaton Auassch

wtelaid Aawnaitl wined fwiue (1 Dont Queue)
uaE (6) e nalSLug nAnTl set sy
LiAudnsiifmun (Queue Length)

2.2 AMUYUIU WU HUIMTIEAUAY
TulEsmenmuwianls fidindsrmuRndiufety
Han U U amdluvussam duau winiu 324
uagdduideauunasgiu 0.77 efiansan
Wuseau wuii Juimsssiusiuluus snenou
wianils SAnadsanuAadiuieatunanis
UfuRaulumbenu Sesdduaindesliunn
il (1) mbsauvesinudnnsiamuminey
Igmandvanedismun (Staff Development)
@ wimrmem v nmut s aluiansuved
WHUTUAUYHYY (Store Activities for Local
Community) Waie (3) it 31 Tl MsasuAy
Usunaunslalnia (Energy Consumption)

2.3 AU URMs wud1 gusms
siuduluusEnienvuuviania dAnadeain
Ao gafunantsufURulunta
FumsUR AT Wity 3.29 uazildnadeauu
119557 0.42 Wefiansaniduses wui
Fusvnassfusulugs sniensuiiavils A wade
auAaiueiuRansURTRN Ul
Susduaniesluinndsil (1) misenuves
VnuinsInsesduA gnABwNLUS ENAmILA
(Planograms Completion) (2) 1289UY9INY
finsmuauaudigamie liAudasidvue
(Shrinkage) (3) #2891 IVNULAALLLY AL
W wanef v (TL&T Audit Score) (@) viiaenu
YosviularziuLaIN N13RTIRERUNSUGURNS
sl winedi A mun (Operations Audit Score)
) miprmuasminulasunanisUssdiuinsgu

Guaﬂmmmﬂﬁﬁmmmmmmﬂmmaﬁﬁ”mum
(Area Manager Visit Result) (6) #U897UD4
yindldmunuaudluans muidwneidimmun
(Stockholding Days) (7) A8 UUBIYINLIINTT
ruRuAuAganelumsineynsan R ud R
firtwun (Fresh Operation Loss) Ha (8) vy
yoswvhufimsmuauandgayids liliusnsm
AR (Know Loss)

2.4 AUUARNT WU HUTINSITEAUAY
TutS Svenuuuwioe Seedermmmngiui et
HamMsUR URmilsmiem Ay eens i 316
LLazﬁdauLﬁmwummgm 0.58 leRasan
umeam wuii Jusmssed uduluus svenwu
wisdle SaedsanuAadiui safunanis
Uuamulumbenu Besaduaindesliann
il (1) Tumeugesiu wifnounnaulddy
mstlneusulumnad wumudmanefidnue
(Basic Staff Training) (2) wiiheuvesviiulasu
NaAZLULANN e lavasnt nau (View Point)
TuiA99 “HINUINUIUIILLNA DU ULEND
(A Manager Who Helps Me) (3) 1128414984
MulasunanziuuaUfianelaveninau
(View Point) lusfate “lnsnuazliifusivany
wazA 1 (To Be Treated with Respect) (4) it 2891u
YoM SaTNsIney muswnedi f1mun
(Absence) law (5) BB NS RN TSaNeen
yoennamdi mqmu@i" 131 12 W ey mul miang
fifvun (Leavers < 12 Months)

2.5 AUNITHEY WU HUTVITTEAY
suluussmenauuianils Seanedsrudndiy
\AeafuransuftRnulumioseu dunsiy
Wiy 3.16 wagildundeuvunnsgiu 0.44

o

Uit 7 atuil 2 (nangreu-Sunau 2560)

119

Vol.7 No.2 (July-December 2017) ISSN 1905-2219



21Sd1SNSIVINISUSHISMISUIANLY

T et of Doolypment cAthwimidiaton Auassch

lofiansandusefiu wuin guimsseiudy
Tuuidnienvuuwisnils e edsnnudniiy
Aeafuranisufuaaeulumineau Fesdidu
sntioslusndell (1) mizsmmenmi wldmuns
R ould st manedi 5 1mus Retail Payroll)
(2) mhsnuvewiaiailsgynutmaned
nmiug (Retail Contribution) (3) YeMUBMNY
mueuATiTevesanuldmuntmaneiiivus
(Retail Locally Controllable Costs) (4) %1i2897u
wwiruaduilsgydaniuiidinudmane
fifins1ua (Contribution of Mall Achievernent)
ua (5) venuueituas veesnelasnund wine
fifmun (Sales Achievernent)

3. mazﬂﬁﬂmim?{auwm Tunngay
HenmduiusTudeun Audsydvnansugufau
Tunmsm o8 sl ded R eyn1sed A 001 AT
18 visnand 1ellgaumsal Taruduiusiugaun
Aulsednsnanisujumau luninsiuednd
Heod W unwad @ 001 A un1sl B nSwase 198
gaumsalil pnuduiuslugwiniulssdvsua
MU URnuAmgnA sgwilted R 001
AUNT5as9 s Ia R PR S TG sUan
Auuszansuansuuaau lunmsiu agned

[ a

WodAyni1eadia 0.05 AunseAunislayn
Hemuduiushugaun Auusedvisramsuf o nu
lun s egnedidedrAgyn1sada 0.01 uay
auaisdwudulawnyaea §anuduiug
Tudsuaniuusedvsnan1su usanulunns

pgslled Ay NIeada 0.05

anAUsna

HUS 338 UA uluu Fonauum ol s
il AR oA At e unm iR e
Tummisaiminiu 369 uasld D eswnanssgu 041
Fofinsanidusiesu wuin fuimssedudu
TS ienusiavile feed srmns@asiuAeaty
aeinaUAsR B UTnteeluanndedl
funsasussdunala dudsdsnnnudu
Janupna Aumsiisvinasgnedigaunisel
wawm TuNsEs Ll e AEnPR BN UKL Ee g
thils Twnas (2509) I#RnwnAeatun1aziiin
M suulasesy uimsnulussdnisuims
driua o amgt A suasms gy
psfUsznauis 407 Hrzuuuaiverluszdugs
Tnesinunsad used unalaslazuuuiod vg aqe
JowmaN A AumsAildsannyans avawms
N3z U9t Qg dud i Azluuea B g e
Aa AN BYiSnaae 1 g AuNTal UavaRnRS B
fURaMATEes 1 AaN Weuing @2547) l@nwn
Fos MefinmAsuuasiunsianngumm
159MeUIRE NMTTUTBIRUNMNA MWW TUA:
MIA NWILSINGIUIAYUYU VT T8 NUTT
siamiwnird e anedtimavasuuas
oglusziugs Yevas 7070 Anigde 326 Wefiansan
W usnen iy Wantmidenull nngguinis
Wavuwamnsueglusyiugs

uimsszauiiluuigmenyuuvianils
fAedsanuAaiufefunan1sufoRn
Tusmdsnummssiingu 321 uasildnadesuy
15 037 e rsandumestu wui §idms
syiuduluuIsmenvuuianils fidnaduainy
AntuA T Uien U TRl Sewhd

o

Uit 7 atuil 2 (nangreu-Sunau 2560)

120

Vol.7 No.2 (July-December 2017) ISSN 1905-2219



21Sd1SNSIVINISUSHISMISUIANLY

T et of Doolypment cAthwimidiaton Auassch

wnanluties feil drugné d sy Funs
U URNT AU AAINT UawA UMt denpdaaiy
HAWITUDI 130U weatloe (2549) Anwn
Foq e thmsua JULUATUBI USYNTIEA UNans
AUUs¥A VB NaURIDIA NS ANwINsalMIvnaiiey
WisUsEMAWE WU SR UUSEA VB HATDIRIA NS
B WL @M NIV LA sUsEmA N
Yaudssana 25482552 st egfluseiuunans
maz@’ﬁwmsm?{amlﬂm Tuninsau
femuuius ludeun Aulssdvisnanmsudfan
Tunwsay egnsdidedAgynisaia 0.01 Wil
03910 {UIMssziusufiossuRnveunsia
g989An1slunsRfaduindounsdnis
Tumsianmsyuuulenes e wesnns Jwendy
FuihfiBvEnasersamnunazldsdudyy
s adldarus armanusalun s auiany
anunsavesTanunaznulugseAuiigady
wawdl fnenmanntu Suaziend smsewiin
Tunsiauwaddevimivediy 3@ uiusludeuan
fulseAvEnavesnsUUReu Ssaenadastu
HarATEURs 1R i vies (2509) IR @mnifentu
meiinsa suwames i msmiluesms
U3 vn5d s e WUt nmeltmswa suutag
mssElauduiusidsuInduysEansaan
msU U mesi uSsluemnsuTsdusnua
LATADANRDINUNAIIUITEVRIUTAY d9UU
(2548) laAnw1ANFNTUSTENTNN1ILHUN
MIA susUasesnenmAILES FUUTE AV HA
U UF el wislud sind aenil
wuin nggfihmsasuutastunmsiudiens
fuiusigauIniuyssansnan1suinnuves
wmavalud mindaeil wasdsaonnd aaiuna

NUITeved ald Wi unmug (2548) 9@ nwn
nsiduiussEninanvinsasuudasiu
UsedvigHanTsug) U R nuvesd 1 nnu RNy
0 Tenintlaentl wudn mzgrinua suas
Tunmsaudenuduiusideuiniulseavsng
MU URmaueminnny e el sl sl

amef{iinmsasunlas Aumsiiviswa
pg13llgauNIsal Tanuduiusiadudunus
siu Tudsuan Audssaninanisufineu
Tummsm el tded Reymedia 001 Weililown
FuUsarsuRuasdedi s ensieransofiazyin
igBudusenlvianulinge a¥reauyniy
waznsg dlafassiliiRansAsuaduesdms
JefesiyednnmiidiemansyioTofunasianoen
i Tunsyad el i s iaau
sramudionu afvelindaluing Uszasduay
msfavesiin Aestuird eussinsey ee i alilos
ilesesiunsiavesnadnis SedmaluBauan
fuUsEAYBHATRI0IR MS Tedonrd oat LiamATe
403 SN W3 eyawid (2548) @ e anius
sevineuinmsiA suiases U vsanud nw
s seAviNavesEn A M MamsANy U Nl
dviSwaoe 19l gaunsal demnudunusigauniy
UseA VS HavesenIuA nw o8 WU EEAVNSED A
fiseiu 0.01

o

AT YN IUA BULUad 9 1unsas e

a v v 6

Sfuenala Jemnad s enudius sedudann
T sun Auussdvsnansu] U e Tunmsa
otllied W aymeeii 005 wetlidlesnguivg
seausuazAandudinlunisadussdunale
WifAng o need Ul snuAemunssadn
waziilaitwenevesesdns lneviniilunns

o

Uit 7 atuil 2 (nangreu-Sunau 2560)

121

Vol.7 No.2 (July-December 2017) ISSN 1905-2219



21Sd1SNSIVINISUSHISMISUIANLY

T et of Doolypment cAthwimidiaton Auassch

v Y

A5V AUYDIDIANIT AN VAU A e

U
% ¢

U URmuielasrnsussqidenien Feiusms

9
U ¥ U

seusuFeddimedeanisnn mansevhduas
neliiiausegala waranunseminlunisviy
Fedanalu@auIniuyUseansnaveI09AnIg
FeaonrderUramATenes S Wy (2549)
Wmmmduiusssnsfinauasuanes
A USMNsan A nune eUsed i navesanui nw
HAMSANIUIN M3 ustdumals g
Bauniulsydvisnavessau@dnuey wHdud Wy
n9ediAfiszdu 0.01

AMEE{UNIUA BULUA N TEH U9
oy Teuduiusianuduiudsedus Tu
Wauan Audssdnsuan1suf Uamulunmsu
oYl dud Ay n19ad@ 0.01 Weiliiosan
AUSNITEAUAUALABIATWNITLUUANUAR 1S3
WuwiUapnetadussuu uazedwessd devomens
TunsundaymilaenseAuliysmauuanainy
Aawuogsdiviana nenemfLas3 3Rt
vl 9 Tumsu URem i edidasslumevinnu
g duaduativayunisiauduiiu T
A sSug sevrinaiiluiaem Jsdsaludeun
AUl AYBNATeI0IANT T seonndovi UNaIMATY
Y04 §9MU W3 s (2548) 1@ nnenud g
serineunmaA suuUasues U vsan A v
eUsvdAvSnavasamUAN KaMSANYINUIINS
nsedwnelayn deudniusidsuiniuusedvisng
YesnAnweeitd RISz 001

amzginsAsuas sudnilsisna
Jutawnyeea danuduiusiauduius
sgiuAnann Tudisuan AudsyavBramsuf oA
Tunnsa egnediTedrfaymieadi 0.05 s1eil

Homnnguimssesiusiu wxdediemuaiag ua
w1laldlsmnuudazauegtlnada laenisy
anudmiusiduneyara wowadiiAeshgs we
WanUszaumsalvesswailiilnanduay
iy S msueuvnedivime madiuenus ulaveu
quteasamasilalua o A3 WNUABINT el
A5 mnuinnaseus weannmueddog iy

ANBNN F9FINATUINAUUSTLAVSNAYDIDIANT

e

=

Y EOAPA DI UNBIMAT LY DINU 133 mqwé (2548)
lﬁﬁﬂw}ﬂ'amé’mﬂ’uﬁ‘izmmﬁﬁwmim?{suufdaa
W UIMIANUANNA DUSYAVENAVREMNUAN
HasAnymuI1 nsind e uiawny ana
Hemud N UsIT SN Ul sV NaveE A NN
agnfitudfyneadffiszsiu 0.01

UaLauaLuL

1. msiimsdnguuuuasanisival USuau
Ifaenandosfunuasunlasvesnuliu
nipelsuiod it rrueenadorivmiitdagiu
AstR U siuleuglvgiusagmiteanu
wendIdemieniv eyl Tumsu fuRauuas
AmsA ezl unanu At msuseyus wiy
sovntuse U R uUsEan

2. M5 msdadunui ennsadiernny
Furtus meluasd nali Usvanuaut ues AT
asegdlauit aas1ed w1l Aok S nuazansTad Al
BIFMT Wntnauynseaus wiuUsnw deauls
wAlut s wiu i esedada iWavn o astu
yfisTIn Dedndqasn msiaanmarleUszd
wasE i eile dsia i ensiansaslyons
guaaTaR NsuaNaneULMLT A il nan 15

o

Uit 7 atuil 2 (nangreu-Sunau 2560)

122

Vol.7 No.2 (July-December 2017) ISSN 1905-2219



21Sd1SNSIVINISUSHISMISUIANLY

T et of Doolypment cAthwimidiaton Auassch

e v i daau Uus e asliaened aatu
WIS UR PREU Ua ANANIILALIYINTS

3. SR UANaE NS ST auA N N
fyinniliussaeud wanevesesdns wu nshi
TuiTauses Wunwd noiivinugid amut mang
IAUITNIAN NUA 1A UUTE U UaznIn nau
LN 1ﬂﬁﬂuﬁﬂw’1@mué’qamuﬁmm

dewimllsoradugsTmuaziAeuasinssmy
ouims iviusiog amswAeuas uavUSuidniu
anmandeuavinalulaglulagiu

5. e sl Juuue v
i wu dleded avnailuosins RS
g Ul st A P ileenime
yiliineAeemssantinds Geshniezeansnsa

4. pysiinisdaivdnansnisiaundin  undgvnuazihtuguassalula

Tngiiu nsdgunuasil eanansan v

LONE1581999

5% ynwndl. (2550). Mg marnIsAUMUAY. njawe: Tolfeualas.

iwus Auned. (2542). nanusnsnIsine. fiwallan: asznalne.

5 &adfu. (2588). AnzgimsFeuuaIRuUsEaEHa U TUFUR OB eI AN
Fnwinsd (navIaludsiatnmid nMeadnusuSugauuImsmansumUudin Aug
WAUNEIn) @1 UUTUAnNAUUIATANERS.

0 etunsne. (2546). tavaAeadotvseansuaveslsane1UIatIuAA (96775UM %),
InentinusuyafaumansuinUudie, AnLSAERS, IN1IVNEEUNYRIAENS.

thun$ml ASvudiBes. (2548). AawalSsEnINmsTaNITAIINT A7IsinSUABMUAY UaY

USyANSHAYBINGLNIUNITNEIUIA L TINETUIATINANTUN I TUNNEN TN T NTITITUTY 129
nyanmun AT, Inentinususamerutamansami g, 3ansaiuminese.

this WBvies. (2549). n1asihmsiFenunvasiuyssansnantsufvRauvesusnssedy
viosdu: nsdinwesinIsuSmsausiva sunedes Sesngnssans. ametwusidu
ei’swﬁwaqmiﬁﬂmmwé’ﬂqm AaUAIANIURIUDIH (WRILIFIAL), ABUZWRILIEIAL
WALAILINABY, FD1UUUUNANUUSUNTANERS.

\umsiasan 819319, (2548). n739anTsaniu v (Modern Management) (fusinSait der.
AFUNN: LHUNSA LONLNTA.

Usealy aumnswisssy. (2538). M3 1sinsEivesinmmssaniniiauiusiuysyansua

9vAN I INANYI5NITIMIR. IneninusUSaaaimansguUdn unainsal
UG,

o

Uit 7 atuil 2 (nangreu-Sunau 2560) Vol.7 No.2 (July-December 2017) ISSN 1905-2219

123



_— — <
2SAISAISIVINISUSHISMISWANUL T wmat of Dvelipment cAlthminitiaton Funrch

Usvay guunidien. (2549). msszidurialnsinisihses elasuasunszvaunIsUfuRn ey
iiuAngnmeITIaiAsinainas TN ML, ATANWA: AAMEIEET AU,

WYOU WATAS. (2545). NITUTMITNINGINTUYWE, ATUNN: GAINTAUA.

TNe UITINUN. (2531). NW]e9AnNISEIMSUTIUSEAIaUAIANT. NTUNN: INAINTA]
UNINYIRY.

N30 ASAYNS. (2529). N15UTHUTUYTETVTHAYID9ANTT. NTUNN: LlALUaLnS,

St gassaudes. (2536). VssAniavesnsilevretiessiumaadendivednsinis v
.. WUFUR nsdliseugvinsTummbonds a. Smdaunssivdun. Ineninusinuns
WsmansumUde aiaundiay, andududininuuiniseans.

U YANWeN. (2543). YsrandaavednIsAnduaIunmuleuvigufsunisany): Anwuaniz
nsdllsuseuludanaaine A NTIUNITNISANYUONTY BNNONTZUTEUAY TI1TR
aynsUTINIg. AMATNUSAaUAANSUN TS AANUNRIUAIAY, AMTRRIUEIAY 01U
Uil auusmsanans.

BIYNT LNWAAT. (2546). f?’]iﬁ@ﬂﬁ‘lmﬂ7?’)54!5737’}755706‘1]51/. ATINN qusﬁaﬂmﬂmw‘]’ﬁ’]
#01UUTANAIUAES.

epa$ntl unstlon. (2549). n1asgiInIsAELYAYR S USMTTEAUNE 1A U SEaENADIAN15:
Anwnsdd nIsyasiysemalyey. Melinusfaumansumdadio (Fuundaay) Aoy
aundsnuuazAunadon anuludiamianuimnseans.

Seas3A Useialges. (2544). 2798510, ngavme: susynsiam,

$ndnsal a3ma. (2544). wan1sEinaUsuATIEEINSIWA UL AIYRIE TR
UNTINEIFNNYATAIFNS. INBITNUSUS Yy 1INenenansn el Uadin, a1vmgAnssuaans,
UIINIFEATUASUNTILIAL.

151900 Wienfng. (2547). n7aediimsiaguusasiunsinInanImlsIne 11857155 U509
AAUNINARLNINISINGTUIA: NITANI]TINE IV IAYNYY TN ImTesIe. MATinus
USRI WRILUSMTAMER TU TR Az UIdIny do10ulalinwmuuSmseans.

701581 Wilv. (2547). N759ANITAIUF. NTUVN: 5ITNUANTITHUA.

A3530d 13l wavAnuy. (2539). 99ANITUAZNITIANIT. NTUNNL: WA Anw,

auned nwudu. (2523). nrsUimsyanauslyl ngamne: IngTaumiil.

aupm uinNs. (2506). MsUSMIsBINaENS: uuaAWAMANTEIANY) (Tarinadl 2). ngamwe:
UTTUND 1991.

atum wunl. (2540). n93rLI99An77 (Ravided 2, Uudsuasudlufiandin). ngamme: @
A Unalng.

o

Uit 7 atuil 2 (nangreu-Sunau 2560) Vol.7 No.2 (July-December 2017) ISSN 1905-2219
124



_— — <
2SAISAISIVINISUSHISMISWANUL T wmat of Dvelipment cAlthminitiaton Funrch

L4

A wade3 Tl (2548). M58 nguiuazUfUR: mansuasAatganmutugiiiauysal
(fanvinedt 2). ngame: 3¥nil (Baguadu

afld wiRuaniug. (2548). Mazgnsae LAY sEANENATUTUURI YR 910N U
Wanguswenne Anwinsal 3mindamid. aneinusUsyaiauuTmsmansum Ui
AMEAMUNEIAN Ao TUTATIaTRILUIISANERS.

R Aenanasal. (2536). n1ozguazAINTANLs. ngamwn: anTInetdueRuaiunsil.

§9n1u W3avs. (2568). N1asdi A ULUAEN ST IN AN FYEHAYEY
aIudnw: Bnwinsdl anIudnwsesulssausny Satadniharaiuin sAnyea)
19 1. MATNUSUS e WRILUSI SAERTUUadn AalzaudsaN an1dulunnnmuy
FNTANERS.

Argyris, Chris. (1964). Integration the Individual and the Organization. New York: John.

Barker, A. N. (1992). Transformational Nursing Leadership: A Vision for the Future. New
York: National League for Nursing.

Bass, B. M. (1985). Leadership and performance beyond expectations. New York: The
Free Press.

Bass, B. M., & Avolio, B. J. (1990). Transformational leadership development. California:
Consulting Psycholosgists Press.

Boyett, J. H. and Boyett. J. T. (2001). The guru guide to the knowledge economy: The
best ideas for operating profitably in a hyper-competitive world. New York: John
Wiley & Sons Inc.

Dunn, William N. (1981). Public Policy Analysis: An Introduction. Englewood Ciffs, New
Jersey: Prentice- Hall.

Etzioni, A. (1964). A Modern Organization. New Jersey: Prentice-Hall.

Katz, Daniel., & Kahn, Robert L. (1966). The Social Psychology of Organization. New York:
John Wiley & Sons.

Loveridge, G. E. (1996). Nursing management in the new paradigm. Maryland: Aspen
Publishers.

O’Leary, E. (2000). 10 minute suide to leadership (2" ed.). Indinapolis, In A Pearson
Education Company.

Reinhardt, A. C. (2004). Discourse on the transformational leader met narrative of finding

the right person for the job. Advance in nursing science, 27(1), 21-31.

Uit 7 atuil 2 (nangreu-Sunau 2560) Vol.7 No.2 (July-December 2017) ISSN 1905-2219
125



215d1SM1SIAINISUSHISNISUANL @ T vt of Dvelypment c-Althrinidtation Kwarrch

Richards, D. & Engle, S. (1986). “After the Vision: Suggestions to Corporate Visionaries and
Vision Champions.” In J. D. Adams. (Ed). Transforming Leadership. Alexandria, VA:
miles River Press. 199-215.

Robbins, S. P., & M. Coulter. (1999). Management Organizational. New Jersey: Prentice-
Hall.

Schein, Edgar H. (1992). Organizational Psychology. Englewood Cliff, New Jersey:
Prentice-Hall.

Steers, Richard M. (1977). Organization Effectiveness: A Behavioral Views. California:

Goodyear Publishing Company .

Uit 7 atuil 2 (nangreu-Sunau 2560) Vol.7 No.2 (July-December 2017) ISSN 1905-2219
126



21Sd1SMSINMNSUSHISIMIS WAL @ T it of Dhotipment c-Athmimidiaton Fcarch

ﬂ’ﬂ&lﬁqL%ﬁ]‘l]ﬂﬂﬂqiéqu?ﬂﬂ?%lﬂﬁaﬂﬁﬂLLﬂ'ﬁﬂViENLﬁ‘c’J’ﬂuL?JﬁWIﬂUWaLﬁ@\?ﬁ’)ﬁu
vasHnfiRTIviawdien 7 (ki)
The Success of Prevention and Protection of Tourists performed by
Tth Tourist Police Station in Hua Hin Municipality
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Abstract

This research is aimed to (1) study the success of prevention and protection of tourists
performed by 7th Tourist Police Station in Hua Hin Municipality and (2) compare the success of
prevention and protection of tourists performed by 7th Tourist Police Station in Hua Hin Municipality
by classifying into personal characteristics of questionnaire respondents of tourists in Hua Hin
Municipality. The researcher has distributed some questionnaires to Thai tourists who have traveled
to wander in Hua Hin Municipality in the responsible area of 7th Tourist Police Station numbering 400
persons by using the questionnaires to be the tool of research. The Statistic used for the research is
the frequency, percentage, means, standard deviation, T-test and F-test. The result of research is
found that: (1) The tourists give the overall success of prevention and protection of tourists
performed by 7th Tourist Police Station in Hua Hin Municipality in the moderate level. When taking
into consideration in each field, it is found that the tourists give the success of prevention and

protection of tourists performed by 7 th Tourist Police Station in Hua Hin Municipality in the

1 yéngmsusvanauitadin sminerdeswsgaugiium
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moderate level in 4 fields as follows: (1) The field of working plan, (2) The field of plan evaluation,

(3) The field of implementation and (4 ) The field of improvement, respectively. (2) There is

statistically significant difference from the point of view of tourists toward the success of prevention

and protection of tourists performed by 7 th Tourist Police Station in Hua Hin Municipality when

classifying into age, profession and monthly average income and also in the field of gender and level

of education, there is statistically no significant difference.

Keywords: the success, prevention, protection
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