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Abstract

The research aimed (1) To study the levels of perception of entrepreneurs regarding
entrepreneurial capabilities, sovernment trust, potential customers, resources support, competencies, and
self-control, as well as the level of expected potential in the conduct of a startup business. The
researcher also (2) frames a causal model showing the effects of the expected potential in the conduct of
a startup business. The sample population consisted of 430 entrepreneurs of small- and medium-sized
enterprises in Bangkok Metropolis expecting to operate a startup business in the future.

Findings showed that (1). The perceptions of entrepreneurs were at a high level in all aspects.
These aspects were entrepreneurial capabilities; potential customers for the startup business; resources

support; entrepreneurial competencies; the self-control of entrepreneurs; and the expected potential for
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the conduct of a startup business with the values at 3.694, 3.780, 3.516, 3.905, 3.779, and 3.650,

respectively. The aspect of government trust showed perception at the moderate level of 3.323.

(2) In regard to the causal model analysis showing the effects of expected potential in the conduct of a
startup business, it was found that the factor of resources support exhibited total influence at the highest
level of 1.768. This factor was the resources support extended by public agencies concerned with the
conduct of startup businesses: the law, rules, or regulations; and technology infrastructure related to
startup businesses, as well as financial support. Next in descending order was the factor of
entrepreneurial capabilities which exhibited a total influence of 0.870. The factor of potential customers

displayed a total influence of 0.306.

Keywords: Startup Business, Entrepreneurial Ability, Government Trust, Potential Customer, Resources

Support
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ANNABINITNTOANUAIANTIvBIEUTINAlULA
Hagtiualdlunsduindougsfa uenaindu
fawudn gafvamsvdnannsnyhedaesuy
filsigs suviandugsiaiiddnenmlunisvens
nanaliod1asaniia gaiufiiaiuddndn
Usgmsnilavesgsia-amsndn fo 10ugsiad
anunsadsiuaaafiuviadlinssiuaiiy
Aoin1svesUslaald vilinaunmveuuslaa
Fdu onfidu IdSuuin1siisindatusasuied
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sranfignas ludu (ugwd 13wedd, 2560,
w1 2-3, 6, 84) ualuuszinalngndunuin
n1saLliugsiaanimenvesUsenaunisaIl
Ingjdumanisiovay 75-90 (nagad, 2558)
wazgsnaansnenwlusisseimaniguiu d
g Aldarursasndugsialiuszay
anudsaldiduiu Inediiadovaivegiend
Sudwasion st uiugsivaniindn ey
Jadunrvusnuarladenielu 019 Wu
ANTNWINABUNAULATYIAD NISHBY NS
atfuayuainnIasguienisdsuulasues
wmaluladlugaagdu saueaaiud
AFILEINITANAIUNITRY nAlulal uas
WINNITUVBIEUTLNBUNIT NI0LAT8YIENY
g3 10w Felddnsidugsaaniinsnlu
Uszmalnevolusinsszimafvslidnvazaos
Yayyirdneadaiu

fattu §Afeafinuauladuogiebai
M IdoiFes “Anenmilaanivesgina
an1indniiduindoudionanuaiusaves
fUsznounis anudesiuseniaiy gnéni
Aan s uaznisatfuayunineins” Tuaded
Faazidusuideiysannisauidei q
iWieliiAnesAnIudinsydnedndmiunis
Anfiugsnvaniimenluusunvesusemalng
wagdedanaligusenounisanisndnuas
wirgauniafgldnsendniuinieiiay
Uszauanudnsasiudulunisimuigsia
an1sndnliatursanavaussioniIny
Wasuwlasuaznginssuvesguilnaluga
999y uaziidfyileaiisosdniuidviu
mMsfuindeuasugialugatsemalng 4.0 1%
annsaidulnlfegadadusioly

TnnUszaeAYaINIIIYY
Lilednuisedunisfuives

fuszneunisludes AauaIuisnves

fusznounis anudesiuseniaiy gnéni
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3w

ANANTI NTATUAYUAIUNTNGINT SIUD
AUTIOULUALANTANNUAULDY UATTLAU
Ananniiaanidlunisaliugsiaanisnan

2. wiednwidinuudadeldeannai
danadadneniniiannislunisaniugsne
AnNSNEn

LR
#noamiaranislunisandugsia
dn15NoN (potential business start-ups)
vaneds audnuarTisBesunesonisiaun
M3USUYge viemevinliiAn Anadsuutas
sfsanuaianfifiagiiniuifeafunis
duflusshaaniindnluournn deazsduded
azvouliiiuisdneniniiaianisvesnis

(%
[

Avugshaamsndndmsunsideluasall

AUNRAFIUVIINITIY

1. AUAINTAVBIHUTENBUNT A
Fosludeninfy gnAifiaiands uaznns
aruayuningInIidnSnareausIausLagnIs
MiuAueweIUsENaUNS

2. ANUANTAVDIUTENBUNIT AU
Aosuieninis Qﬂﬁwﬁ'mmwia WAYNISI
aduayunineansddninadednenini
AenTalunsaiugsiaanIsan

3. AUTTOULUALNITANNUAULDIVDY
fuszneunsidvinasednonmilananisly
NSALIUgINREnIITMEN

YBULINYDINTINY
4 & [ = %
vaulnauienlun1sAnuiade
aduayudamnNidnsnasedngning
manialunisaiugsnaaniimen lagduds
Aldlunisideasad lawn (1) Jade
ANUEINIsaveIRUsENaunIs (2) Jadeainy
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\Fosiusioniasg (3) JadugnAndianands uaz
(@) Jadumsaduayuninegns
YBULUANUUTEYINT AD JUTENBUNTS
FamAavuianatuazvuindenluLyg
nsamnsvuas waziduuszneunmsidany
mandsagaiiugsiaanisndnselulusuieg

YBULIAAIUTEHELIAT AIEUNITAU
TN Toyalutiuseu unsIAN-5uIAL WA,
2560

Uszlauidiléuainnisade

Uszleddnudvinis

1. 9ner5saunssAEIiUALANINTa
yosUsznauns mnuidesiusioninsy gnAnd
Arnnislugsiaansndn waznisatduayy
n¥nensfiinlugdnsnniiaianislunis
dufugsioamimdn Fadudsslovisenis
atuayunan1sfnyilueda wazaiuisald
dredamTemideseioniedudusuuy
nalUluauan

2. afuayuiusulnAnnguiiiim
ofunglumside loun nquiieafuanssous
(competency theory) Ng#n15A1AUALLDY
(self-determination theory) ngufn155us
AIUAIUITOVDINULRY (self-efficacy theory)
LATN¥I1A18FIUNTNEINT (resource-

based view theory)
Ussleidunisussanald

lnggUsgnaunisaiunsaun
wansITelultlunnsddugsaanindn 3
Jafeiiddysududu q Y9IN1IANTUTING
an1snonliUszauniiuaniia Ao
AUsEnauNITResatunsadiemalulagun
UszgnaldlunisdifussivliAniuediaiy
sUS353 NaIAe MIluuvesgIARansnwd
rUszauadINdNsafeIdIu1s0uLen
welulafuszgndliifoandiduuinnssu
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C P,

TuB3ANIVDINULY wazWInNTIUAINA1INTE
Hudadefidfgraeligseanindnanunsa
venedialalaelisaddduninduianaiuinin
(scalable) uaranunsavgiuinisvemuedld
0e19laiT711 (repeatable) fatfu g3fiaanisy
gndsanunsaarayadlidulalulauuuiig
nszlan wagiuduuuniegsnaiidaaiy
wangauivyaaselutdagiu

255UNTSUNNYIVD

a s (% =

g3faan1sndw Ao g3nafifisuuuuves
wanfausinieuinisiiunnsndllaingsiagy
wuuinll fren1sviennaluladvie
ufnnssufianunsaneuausIionI N oINS
vieauannisvesfuilaafiudsuudadly
Tugadagiuundunnumdnlunisaniiugsia
Fednuazvosmstuiussssziduliuvuin
nsvlan wazaruisauszauaduanialy
seHE1Ia1570157 Taennsisudugsianinay
WgaRURgIToNIsALugINITINAuYesAU
Wiesdrurunils Tag Aslam and Hasnu (2016)
N304 Issues and constraints perceived
by young entrepreneurs of Pakistan Finun
fusznoumssulvsidnlngfinnsnaunuiiaz
Sudusigsiavesdaies uiamgmdniiidiu
yiliwanunddudsliamnsadilugnis
Huguszneunsld e msdudifeaiuilym
wazdodriaiunnsraiy uazdauansliiudn
1 anmundenneusniidssansznuienis
AnliufanIsvesUsenaunssulug ey
nslesngludseina ulguigvessyuia
ngszifouiifsadostunisdniugsio sns
MssnenFigeauAuly udu Faduudous
\Huguassaiidmasenisduiugsiaanisnem
ey

Tnotanizegrsdadadontasiu
ANNANNNTOVRIEUTENBUNTT 21N VBY
Tsai and Cheng (2012) na1@sufaNIsIu3
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AUAINITOUBINULDY (self-efficacy) 31Ty
Fanusiidrdy mszidudadelunisaiuau
LAENTEAUNYANTINVBIUYYE Na1IFD 07
UARATiNISUIANAINT0VDINLDIEY ATy
duasulfiAnnnumensiy ausjaiulunns
ns¥yin1sang o iuszauaudnsalunig
psafutu dyaraiudaaLNTIve AN
fonmazhlugnisduaaanuneneuiingriis
fine q 18 nenvntudeiinnsAnwves Reiner
and Mynhardt (2008) Nd1777 NIIWAIUINIS
fudmnuannsnvesnuieshilituag fudeya
fusingliifiuialy udegduog iy
Uszaunsailunisiieuiandeny ey
A9AARRINUNYNITTUSANAIUNTAVBY
AULDY (self-efficacy theory) U494 Bandura U
A.A. 1977, 1986 way 1997 Avunldesuie
3o3m155UiAuAmNITIvesUsENBUNTS
anindw lnemquiiosuieds yanaszuans
woAnssunieliduiuogiunisius
ANLANINTOYDINLLDILALAINAAN TIT N AT
arldfundeann imginssudu Sandnnis
aenaIdeladinysenauldluns@nuniis
N135U3ANAINT0VRIHUTENOUNNTANISN
swlunadsd Fernuansiderinlinsuin e
AUsENOUNSSEUTINSALTUgIARanISMaw
fuazfanadsslenidenuiedldedils uas
uFeuesinruausafisaneiazszney
gsfaansndnldudady Afluualdudn
AUsENaUMTIziiaImSaurIelnumAnT
Tunsiezduiugsiaanminsnldneld

@2U Hohmann and Welter (2005, p. 6)
nafe auidesiiudiuyaaa (personal
trust) LﬂuﬁﬁayjaﬁLﬁmﬁuizquﬂﬂmmmi
uaniAsuidsuideiunaziu anudesiuiin
nesdnmiitludosiuresyanatiu us
arudosiudiuyanasnatusgfudnuzues
nay Wy NguYIIARNUG tASOQYIA N30
ANNFUNUSIznI1995A9 1T udu uas

o
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O 5w

AN USTUsUIuaIusavinlmAn gy
A & Y 1w ~
aNuasulaliuiu Inef Boon and Holmes
(1991) Filanaridamuidadudn vunns
o ot ¢ ¢ aa a
A1danamuLealudnIuUNITNTAINNLEY
1 & a a d‘ < 1 <

namfe nistasyAvlenlulusgesiniives
walulagyiiuudldunisyigsialudagdu
warlusuirnlosrusenauniainuvainane
LAETUTDUNINGITY BU18AINNIN N1SAIY
5300 AMEANIMNINTY FeAaLEYS
sranadusesialun1eiuiuAM LT asiuYed
AUsEnaUNIsAanITAlugsivanisnenly
Usenalng gl unu Nanae ALy
Yo33UsENBUgINvER NN dmiumsidely
g -dy <3 VR 24 a &
ATIU LUUAMINGANYDIRUTENDUTINIAATITY
snfazhansfanudulalulassasianiugiu
Megumnalulal LaglAIeY1en19§5NaNee
AauuININITALTugIAvantinnliaIunse
Uszauanudsaduluagaiung

uonaniiu tadd slalufin duwa
aaud Wuwmes (2557) nanvit Yagdugndn
gnuUseanidusu (generation) Usznaulusie
Baby boomers, Gen X, Gen Y wag Gen Z 675&
ngu Gen Y viedndenilaFunin Generation
Millennial (Gen M) LunguaudiAnlugasd
1981-2000 uazidudraiilanleidgyn
ansaume Jagtuaunguiiiony 35 asun
anénduildoifunduilfiifdsdogunanile
HuUINAUBNSNavounaluladadviaitlvnan
wfinnudesnisuazaianiagendinguiiin
naunt NMsiulaveIuTENUTELAN Start-up
mlanfingrerunovlandainudosnisves
Gen M luynid faAuduazuinig NAUVDY
Uszanslutsemalnefiuulduiindenids
fusilan Tnsuszsvinsvesusemalneluyn
nguatursaiugnAvesgsianisnonla
i savangudin 1 vdefiiiendi Gen Z @
dulugdliausamsglanionuios uan
Dunquitddneamlunisuilandudiuas
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U3mseng q matadunguiiddaivle Fous
fimunutes Weiunduidmdnvostan
sely Tnglanizegadsuszensiieglungy
Gen M F.9ugndnfididnen nuazdsiuu
unnimnngslulszmalne 1eswinaundga
fanandl fnflseldgeieiideglutominan
wagiuunliufiazdisnsnislddreguiloio
fuaunguau o uasfiddyandnguiiina
AdasmmumnAlulad veulldwry Andula vy
foya Pradon uarilanuimenisiu dadu
ngugnAnfiilyndnaonndofudnymzyed
gRvamsMEnTian
anvinensatuayuninensfiidudn
Hadenilafidarudrdydonisaiiugsia
animsn esnuuAanguisiunineins
(Resource-Based Theory--RBT) %QLﬁquwﬁ
Sasiofinaunautoyaidsdnifeafunslin
Famulauisulunisudsduvesosdnsuay
NIANSeEURIRIANT NeldvaulunnIsUINS
Fan1sdin ded g3Raflaraunsnegsenuas
Usgauanudnialuanimuandeniisiaaiy
adududoulunniuil Fetuegiv Yadousn fo
ALAINTAYRIAINITT s UTUF e lH
MABALIAT AINAINITOIUNITATBUATEY
nineinsivainnatedaiiudunu
dnwazlavngviednuvariilay Jadufiaes Ae

=)

Uit 9 avfui 2 (nguAAL-avnau 2562)

O

ANNAINTDlUNTINATINSNEINT warUady
gaving Ao Ad1uatunsalunisenseaunis
vi191u n3douduuvlivgais Auvandld
natetludiuddy wazsingiunie
#adefiugruresnisverfivesgsn o
JEAUUTZINA LazIeninglseine uag
awasnsamand [udesnduedredaitels
geAn1sUsTauAuaSaeg1essBulussuy
wswgRatlagiiu muaneiinsUasuLUas
mamﬂiuiaﬁluzmﬁ%maﬁ (Barney, 1991)

#noamiarantdunisandugsia
anindn vaneds audnsaziiazidesuag
AaNITRAUI N15USUUTE n3on19vinliin
Audasunlas Tufaniunianiaiay
AaduwiAeatunissndugsianisnsnly
ounan dsazidudafiazviouliiiudadngnind
AINIIRINITALIUgIAvansMdndmsunis
A5elundedl Tne Shapero (1982) nanal531
nsfndulafiazilugnisiddsufianienis
Antuddn agralunsd anuaiandalunis
rodsgsiaansndnimuiuazgnissliiiniy
Tnomnnisaindeainuvdsunvasly
FAnUszinTuresyanatu 91NuLIRA Vo]
warauITeaing1 3uungnssuuuifnly
15398 ladanin 1
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N
Y
A

32 UBUIGIY

A535eafedilfuismsisedelsuna
(quantitative research) lng3tAS1EAEUNTS
Imﬂa%’wmﬂ%yjaLLmJaaummﬁaﬁﬂmﬁﬁﬂ
avvayudsanngiidnsnadednenind
Arandelunisafiugsisanisndnves
AUTENOUNTIAMAIVUIANALAZYUIAL DY
LLazﬁaus?WL%qmma (confirmatory analysis)
Hadvatiuayudsaivafifiansnasefnenmi
mandslunisandugsisanisngm

Usgyns MauA gUsgnaunisiawig
VUINNANEALVUIAL DU TULUAN FUNNUNIUAT
waztfufuszneunmsitianumanisazdniy
gsAvanindndeluluouinn Fedduiy
Usznslduiueu

YUINAI0E19 81/ 8 Rule of Thumb
1:10 An fanUsiBeuszdng 1 drazlduuae
Fro819 10 Fetu 1udTeild 430 faedis
(Neumnan, 1991, p. 221) wazH3del¥unung
dusieganuuuUstugiiognadne (stratified
simple sampling) lagaiiunisuuangs
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7w

S
(=)

fUsznauniseanmuAanssufitdisineu
maé”mﬁqiﬁaam%mﬁwaaﬂL"f]u%uqﬁ (stratum)
Tneldeuiidetestugshaamsnnidntu
Hudsgdmndldduau 3 dugl uazdnass
VUINRIBENNEDEANUFREIY

= A Al a o
wrSaslianlylun1siae
= a aAg v a o o & &
Asedleanlelun1sideasatlu
WUUABUAUTI SN WU UL UUNTIADUITIENT
(check list) LLazquaaum’]mzé’m’]i%’uiﬂm
;:I‘Uizﬂa‘umaﬁé’ﬂwmmﬁmwummm’m
UszunuAl 5 52U (rating scale) UpsaLABSY
(Likert)

N13ATIVETDUAMUAINLATOND

1. N1SNAADUAINULTIBIATS (validity)
Tnavuuvasuauiisslilunsiaaeuiion
AuLREInsaTFaiienn (content validity)
fdpthuuuaeunuiiaistusnluiiaueli
fnivinsimduidervigsiuiu 5 viu
9300 UAZATITADUAI L ANVBIN T
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19lun1579y A28A15ASI9EBUNIATATY
A0AAADY (item-objective congruency--I0C)
WioSnnirudennassniely (internal
consistency model) Fall

1 wnels Termatuduiinany
A0AAABY

0 wwede  lduulaunsedndula
Tailgt

-1 wiwnede Yemanulidenndes

A1MFUNITRANTUIAINULAUVD S
fildoavngainmsmaiduiauasnndes
(100) lunndeauiiu Wolnseindaasd
A15E91919 0 89 1 Tofnufiiian 10C Faus
0.50-1.00 azdndanionls drutomaiuiisian
0C #nd1 0.50 axfiansanyiuusuilenie
9196 AT4 (Povinelli & Hambleton, 1976, p.
56)

2. Audesiy (reliability) {33816
uuudeunafias st sz SuUsuAloud
luvnisnaasdludinfoununiius w.e.
2560 AunguUsznaunsanmsndlaldngs
feg1esuited widauantiuaznis
ANNUIUGINEnISNINAGIAGIAUNGY
FEERK mmﬂﬁ%mﬁaﬁa?’{u 50 AU Lile
ASIVEOUIN AIAILAINITOFOAIIUNUIEATS
ANUAIIUABDINITAABAIULAINULNUL AL
wiolyl fanueindrerfioda arndudedun
nageUALIToTUYoIMULAD U Tneld
TWsunsudnsagunieadalunisnidiniiy
Forfu Ingldduuszansueanives aseuuin
(Cronbach’s alpha coefficient) wagldinual
&uUszansuean (alpha coefficient) Uump,
1978, p. 98; Cortina, 1993, pp. 98-104;
Nunnally, 1978, p. 89) laiausuugiduins
nMsseusufidiwean () wnnimdewinfu
0.70

=)
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CR

nsAaTEidaya

N5 AT 1ENtouad1iun1sIT el
Usuna Usgnausiy (1) adsaanssaun (2)
NTIATILRUUU Multivariate analysis Iaeld
WUINNISIASIER LU AAUNITIATIAS S
SEM) lagldimadianisitasigiuuy

Covariance Base

NaN15I8

ADALTINTIUUN (descriptive statistics)
dnwauzUszvinsmanivesgusznaunisi
Anw13de wuan WumArIgNINAI AR 3
TneAndufovar 61.16 FalsziunisAnuilu
seaulsaindedasas 51.40 dusuongves
AUsznaunsdulngenysening 20-34 U
AnluSosaz 49.07 Ineusznaunisdiulng
fisduvuvesgsiuduuigniide Andudesay
53.49 uarildnwauzansiaunaiuianis
Tusnis anduieuay 54.02 Tnedrulngdl
s18ldnnisvedudmieuinisiuadesed
¢339 1,000,001-10,000,000 umsial An
Judoway 50.23 wazdrulugiszorinanly
miﬁ'n,ﬁuqiﬁﬁ]ﬁ’mdﬂ 5 U AmduSewas 68.84

seRunssuivesuszneunisiiaiade
lngamsiumiy 3.694 aglusesuuin lag
AUuszneaunts daruiiuaenndediuin
A0190UIUINNTTULINIT BRI UINE R AU
N38UTNTIATIAOAIINADINITUDIGNAT LA
g1 fugusssy Tuvnsiiszdumsiuiiientu
auderiudeniafgiaadslngningi
windu 3323 sglusedudiunans lag
Auszneunsiinuiiuaenadeiuil Iany
Foriusienasglumsiuindougsiaaniinsm
TWlszauanudisalddelulueman Tured
izéﬁ’umi%’uiﬁqgﬂﬁwﬁmwi’ﬂuqiﬁﬂam%w
o fidnadslngnmsauwindu 3870081y
szaunan lasdusznaunisiiaanuiiu
aenAdastuin nsasuulasvasnaluladi
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sIrdssadedIugnAfinanislugsie
anfndn luvazisedunsiviifeatunis
atfuayuninens danadelaenmsaiyindy
3516 aglusyAvuin lnegusenaunisd
ANUTUEDAAADIIWIN SHEINTYARaLuNIS
duflugsivanimsnilograufisane luvugi
M33USRITUALTIAUL YR UTENOUNIS 4]
Aadslngnmsumindy 3.905 aglusedy
wn Inegusznounisianuiiuaenadeiu
1 fianusjeiu feeimunmnuannsafeaiu
uinnssu wazmaluladiarunsatlugnns
Waungsteftldmdeulas luvasfinigius
Aeafunisiifuautesvesfuseneunisd
Aadslneninsiumindy 3.779 aglusesu

#1319 1

wn lnegusznaunisianuiivaenadoeiu
91 AU TINYE LaTANSNYMEYDY
fuszneunsaninswiiasuiiu gavinenis
SuiiRefudnenmitaemislunsaidugsia
aninsnilanadslngnmuiniy 3.650 o
Tuszduuin laeguszneunisiiainaiug
donnaodiudl nsdnemalulagnauiiines
wazmsdeasuuszyndldlunsdiugsia
anMnaztIsveneyanegsRalAULale
wnnigsRadumlunanewin
HAN1TIATIEAAUNITIATIATIS WU
Tayaldauszangiudiwuuaunislaseasiad
ANUNANNFUYTINGAWNTIN 1

ANRTEAMUNANNAUNLNZENIINATIATIERLUU SEM Co-Variance Based

il A ANLINIFIU 91989

Chi square 565.631 -

Degree of freedom 317 -

Norm Fit 1.784 < 3.000 Kline (1998), Ullman (2001)

P-value 0.000 >0.05

RMSEA 0.043 < 0.080 Brown & Cudeck (1993)

GFI 0.913 > 0.900 Byme (1994); Schumacker & Lomax (2004)

NFI 0.976 > 0.900 Byme (1994), Schumacker & Lomax
(2004)

IFI 0.992 > 0.900 Anderson & Gerbing (1993); Hu &
Bentler (1995); Marsh, Balla, &
McDonald (1988)

RMR 0.043 <0.080 Brown & Cudeck (1993)

AGFI 0.889 > 0.900 Byrne (1994)

A3UNAINMN59 1 Wudn Adiviiadny
NAUNAURIUNINTZIU enviue P-value Blay
NUFABININATT 0.05 LHBIINAIRING1I
ANuunIslneduediunatgdade 1 auin
Y9108 1aZIIIUAILYT FadAunludn
daralyidn Chi-square #A1a4 vilviAn P-value
a0 OI gj U & Y 1
A9 590919A1 AGFI Laginaueineasnnnin

o
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©e 9w

0.900 usirile 0.899 Agvagluinaeid
gausule Aatdu Fadin1sHeudsuly Tneaian
P-value < 0.050 waz AGFI < 0.900 Aa11150
SURIIFILUUMNNE AN TnenISIgAIRU DY
WANARUA 87U GFI, NFI, IFI Lag RMR
I3 v ! ' . A i .
Wuny @3um1 Norm Fit 7ML58021 Relation
Fit in1seoudsulilaaldinueidesnin 3 A
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0y

ausaldle (norm fit < 3 aglusedud) Ay aunsaeglusyauneeusulalununauniu
ATUNANITIATIENAIRUUANNITIATIATIN Ausvtlnnsgunivue lngaunisiaseaing
nageuiutoyaidausednyuainisidelunsall wagduUseanaidumauIngianm 2

e

1.331%*

0.545***
0.223**

VU6 FLAUMAUEUNITENINAILUTURG 38N duUsednSidunig
** 131889 p < 0.001, ** w1889 p < 0.01, * Buwh p < 0.05
27 2 wanssuwuuluauidy

AUUIHAZAIIUNUNY (1) sDdu Complete mediator 83
EA #uedy A 1U@1U15098 9 EA fiu PBS
Jusznauns (2) SD wag PBS \u Serial Effects
GT yanefls mnudesiuienials 94 GT
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Abstract

The objective of this research was to study the management of teaching assistant systems of
general education courses, Suan Sunandha Rajabhat University. The study was a survey research. Data
were collected via interviewing personnel in the Office of General Education. Then, the results from the
interview were analyzed and created as a questionnaire by applying to the population and sample groups
of 104 people. A sample was selected by using simple random sampling method. Data were analyzed by
using descriptive statistics analysis, and table assembly.

The results of this study were teaching assistants are responsible for facilitating the main
instructors including taking care of advising students during class activities and other as assigned,

responsible for courses that meet the aptitudes or abilities of at least one individual. Teaching assistants
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should be selected from those who can work well with others and has leadership. After the job entry,
they must receive training experiences in various fields to develop their abilities. The institute should
focus on the welfare of personnel to create work stability and building good relationships between
personnel and the institute. In addition, in order to make the most useful research results, writing the
workload of the teaching assistant should be detailed and clear in order to be able to understand the
operation process more easily. In the training that has been measured and evaluated, the results may be
used to evaluate the capabilities of the teaching assistants or used to divide teaching assistants
appropriately according to the courses that are responsible and meet the capabilities of the teaching
assistants themselves. Finally, the institute may have to study how to help the teaching assistants,

principal instructor and students can communicate well, understanding and having a good relationship

with each other.
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The Factor of Marketing and the Selection of Domestic Airline Services
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Abstract

The business expansion trend, tourism sector and tourism promotion of the government was
caused more tourists traveling to Thailand. And the rapid expansion of low-cost airlines are causing of
price competition it is the main factor that encourages the business atmosphere of the airlines industry to
get more attention. The purpose of this research are 1) to compare demographic factors and the
selection of domestic airline services 2) to study the level of marketing factors of domestic airlines and
3) to study the behavior of passengers that using the airline. This research is a quantitative research. The
sample group is the people who used the domestic airline service at Don Mueang Airport. The research
instruments were questionnaires, data analysis with t-test and f-fest. The research were found that
1) Demographic factors such as gender, age, education level, occupation, and income level have different
choices of domestic airlines. 2) Marketing factors of airlines that are at a high level, for example service
factors, product factors, price factor, marketing promotion factors, creating and presenting factors of
physical characteristics respectively. For the personnel and distribution factors were at a moderate level
3) The passengers choose Thai Air Asia the most, the second was Nok Air. This research is for the airlines.

The airlines can be applied to promote marketing for the airline business. And they can be useful in
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maintaining the database. It was also the ways to develop the strategic planning including the improving

services to get more efficient and meet the actual needs of passengers

Keywords: aviation liberalization, low cost airlines, passengers, passenger behavior
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Abstract

This research aimed 1) to study the level of motivation in the operation of personnel. Office of
the Crown Property Bangkok 2) to compare the motivation of the personnel. Office of the Crown Property
Bangkok Classified by demographic characteristics. Quantitative research was used to collect data by
means of questionnaires, analyzed by t-test and one-way analysis of Variance (ANOVA). The results of this
research were as follows: 1) Motivation in personnel performance. Office of the Crown Property the
factors supporting the overall situation and the four aspects were the highest in the first order, followed
by the working condition and the stability. Policy and Administration 2) when comparing personnel Office
of the Crown Property Bangkok There are different levels of education. Motivation to work, motivational
factors, the nature of the work. At least one pair was significantly different at the .05 level. Staff have the
opportunity to showcase talent. Including creative initiatives to fully work. And the work is done with the

potential development of personnel.

Keywords: Motivation, Performance, Personnel

Received: 2018-12-18 Revised: 2019-02-14 Accepted: 2019-03-20

o

Ui 9 atfuil 2 (wquanAu-Aemean 2562) O 36 Vol.9 No.2 (May-August 2019) ISSN 1905-2219



21SAISNISININSUSHISHISUWUD

T et of DvetpmentcAthrimintintton Fuorch

uni

N1TUITMITNIUYAAANTENTNEINT
uywdlafinsiawianefnislagiuiuedng
wn dnsdaasulidnuimslaadsassana
gndlni q Amnudenadestunisuteiung
gsfauntu elugalaniAfaisndudes
Ailsfsnsuimsnuyanaiiiu ausnga
AMUANAT ANANAD AINTANEY kaEN1T
n3ga188u7a Tetiieliaen SuiugAums
Toyav11a1s ({ey JIuA, 2553) 94AN59Y
Uszaundudnsalunisandunuldesy
Usgnoudeiadenanglszns Usenmilede
“pnensuywd” Jederduiadendrdyuas
Fudubinitadedu q Fomana Ao uywdi
aaleyeyn ANUREEIRAIN ANINAINITD KAY
Anenn Tun1sldnsne1nsn1an1susmsng ¢
fegeiluszgansnm Felluaioninudisa
N39AINANUAIY8INTUSURUIUBIANIS
mnuadluseAuUszmatiy ninensuyuds
Wutladedfyrodneainlunisudsiuves
Uszine $5U1a3alani1nun Lt nw i aiun
swgia wosdsnuwisAdausatuil 8 [y
fiu wtulvianudidy v ayud” vie “au’
Tuguedu gudnanavenisWaun donades
AunsewalanifAdadiazainui1anianig
wmealuladfwuiognaswilflanuavas
n1sfnnuaud1Imtmanalulagiadu
9319 wardedliaudfydeninuduius
sgrsyaratangluLazneuenasintg N3
Wudawa n1sUfuRnuid nisiluesdnisuma
mMsBouiftvsonsdussdnisiifiaussausgs
i dundrfidierlugninduosdnisidany
Judakazaiuisasisiniiuedsonls 39
Judusasedenineinsuywdilundanlunis
vineluladifannassdaieuinnsaaln 19
wizaunsnuingUssasduazidinungves
04An13 Fetfunislininernsuyudiiionns
fudusuasindnnisuaziSnsuimsiage

o

Uit 9 atufl 2 (wquanes-Gamay 2562)

© 37

ilvanansalduyudliinusslevdasanun
93015 ndnn1stuiend “n1suinag
niwensuywd” Jsiladudifyusznmavilsde
AUTNI504ANITILABIANYINGANTTUVD S
n¥nensuywdiiiogiuviadauduyudlag
ssauwRudafinnufeanisasiatng ieillae
fafiomnudeiindinudesnisvesyaains
lnFun1sneuauedlngednITuaziIguInig
ud yrannsmatutnagadlaufiReuly 2
pafnsInBet demalviosdnisiiusydnBam
LLazUszﬁw%manﬁulﬂﬁw Fadunisaing
uss9slalumsufiRanu Aoanshavilsvesnis
UIMIminensuyed fewmailaeialua
n1sUfURNuvelsazAuIzgniInualag
u3egelandendnuusisaundiozvineuniy
AUEsalunsUS URNuULazan kIR oy
Y9991U T Izaztudyaaadeuamise Ty
nsdfuaulasunisaduayulneg
ANINUINADUVDIITULALDIANIT UINLAA
wsegelavgruiisanoudifaziiananis
UFTRniilyaeamaiuussalivang
Yaanuadlaud amnliiisanensovIneeng
Taeghamilands nanmsdiunuedesdnisi
o1devienieldussquadnisafiaaly
d0nAToINULLIANYRY SAesN 1eesuidsn
915l man uvmasIuuY (2554) indaf
nguaeslady n3ee13958n31 Ngudade
33la-Uadeguinen (motivator - hygiene theory)
JAuduiussendneanuianolalunisg
Mauveantineu dunan1sufumau amin
wilnauld¥unismeuausinudenisi
Wgane doufiazneliiAinadiuiienela 3
ussgdlauaziinandeamvdudunds \deaay
giiAnulionsviau iewan1sufUAsu
290U nawdnunsasdnisfifintudae fadu
nszUIuNsaTIaNsagelads Bududieniny
Fosnsdsazihlugaumeneniivgmeuaues
AIUABINITVBIAILBINIEY N1TNTLYINUNBEYY

Vol.9 No.2 (May-August 2019) ISSN 1905-2219



21SAISNISININSUSHISHISUWUD

T et of DvetpmentcAthrimintintton Fuorch

frnsnsvhifuanunsaneuauseLfoInTg
16 swAnaumelaniud gandiuazilug
ANENTV09U JUINISTeIAIIATENNS
AINNADINITVDIYAAINT LU BIANITAIY
NSANYIANNABINTTVOIAALUAAR LTINS
fUALADINITY0I03ANTT LilolRKaNS
sufiuauussguadnianiudiune sy
seiuesAnmsuaziminauiaziesniugiuly

1599919 Ao UTINANFY WIINTLHUT
Ananeudesnsiiagldiunisneuaues fe
dsnszdudiosdnisdald deneliiAangingsy
Tunsvhanu Fedsaunamaniiasysenay 1
Fretlafourisaanudesnisiiugiu 1dun
audnsalunisienu mnuasyiulalunis
vy Jadegueuide ulsuiowasnis
UIMITUV0909AMS ArdraiuLieuilasy
mmduiusnuilousinay anmnsvinay
Anuduiusugtadute anusiundunis
e (siladasel n3Inennd, 2555) wsepdla
Tunsvihaududs Useneudiddndivinlinis
vauiianugudadududfyigaiindndu
Tauduse uwsegelavesauisiaziingin
UfATeflusiudiudnvesinlaniely
(subconscious) w384 138n41 Inldadin
tfuies Fadalddiintyaaadouiiusegdlaiiio
Uszaunaduiadaefunnau Snvianisviali
puiriiussgslalumsvhamaeslianmaniy
flavhanldisanans Tngligdnminuesgn
Juthdulyianuuazndouiiagyianusen
Guladedududuay vildaufionnund
AUAINKATIUESIaa1LUMIERkATTIAGT
FatunisAneussgslavesyaainslussdnis
Fefiusglevddaeliiinaiiug audila
Jadeiisnsnarvundnuns usagslones
ynna Wilanaveussgdlaifisiongingsy uaz
Pavlunsdnaninwandenuagtoulalunis
vhonldluwumeidaaiuliyanaiiussgsla
Ffsussoun Suazdufiunvesnisiamunaa

o

Uit 9 atufl 2 (wquanes-Gamay 2562)

e 38

madlalunsvinnu wazastasuasnniiusn
Aaunelaluau dadu 333nAnfsensdnis
giirmuluni1svinauegaliusyansain Snw
naUsslogusIniuresednnis (@ule dnves,
2549 w1 63) Usznaun1siaiadgviuuli
ANuEIFYguALI0IANAMTIn N15inaTT
a7afn159999131%N15 WBNIINT1IIVNITIY
lsuRuisuduaimeuununis YjuRau
IWsunsideututuiou Siesfiduany
nanitladetsdnsznands snynis §alv
afaamiuazﬂizimﬁﬁaqa Hemdusaty
wazldiluditunatedsens und1919n7s 3
LagASBUASY (UA1 1A AANTE Wasyns)
iedumsgslalitesnidrsusens naonau
as1revignaslalunisufiisvnis lnelv
1@1’%’Uai’aﬁmumzﬂaﬂmﬁﬁagamamL’Jm
FauAsuTYnIsuInswnsuazideTin
ioneuununsUfiRaudnisnseriilugy
wuusng 9 BRdedunisadausegdladnnis
il

ningauiieglunugua $nw wazdn
Uszlovd vosa1dnirunsnddudnu
wsznmnen3d Tdudwauann awnsadauus
16 2 du Ao duwsniluodmsunsng laun
adwn3uninefiduenans wavedmSuning
Aduifu Jsnszarveglunsaunnuniuns
Usumuma LLazdaugﬁmﬂmaUﬂqmﬁumu
FINTANTLUATASOYTYT FNTTUYT UATAITIA
Awaylan WINT 81U79 919UT LnysuT aawan
upsUga azlduns way vayd drudiaes Hu
n1saulundnninduszinniuuesuign
A9 9 19U sUIAITINewIalvd 910 (UrITU)
USHW Yuduudlne 9100 W) waguTen
wnAUseiudy 9100 wmvw) Wudu

AUNUNINIRUAIUNTZUMINERTE
Nudmnefigfuuuazensedunsiau
pafnslindetu wWeliduesdnsiiuszau
AINE5Y YAaInsluaIAnINNAUIIUNES

Vol.9 No.2 (May-August 2019) ISSN 1905-2219



21SAISNISININSUSHISHISUWUD

T et of DvetpmentcAthrimintintton Fuorch

UftAnthfivesmuegraniagile wagdniuly
Tuiirmaderfuegafamiiiunmilsluuun
msmINavesd1tinaunIngaus ieolviye
dudmanedananilul 2554 fie n1saTINg
“pruAmdnsufuresesdng” iuadausn e
Juvssinguuagiianeiialiyaainsmnau
Tuosdnslddaiud U lnoilalonals
yAaINsnALTEAN ANNAALTeTINT UL
AAmENAN q iR dudifeunsngiay -
fugiou n.a. 2554 Feldsuanusauieidy
981497 HldariagAUIeRg o D9 4,487
M NTuANENTINNTRIITUIAUAINEN
dinauninddus JauiUssuiananas
JparfuauAImMansINaY aulanuAmEan 6
Usgns Beflazuuusiniedesas 7557 910
Sruuiiifdadunimun warldiunisindes
wazuladunundingu Welviesenisand
uaznsaeansnieluesdng naenaulaasisal
@mﬁmé’ﬂﬁ% 6 Uszns éun 1. anufenis
U2 (virtues) mu1e57uds wdednd aanudl
AMSITULALIATYTITN 2. ANIUTURAYDU
(accountability) #1854 ANNSURATDU
fioau ATOUATI D9FNT Wardeny TeAsTiRuay
Liffauldnszviiasly 3. aruasindng
(loyalty) 4. A27u@ 8RR (unity) B8589
AUsIuile S1ula wazUsesnaaiy 5. N3
WE AT LAEAIINNTEA N (Enlightenment)
Mg5IUN M3 MsiauInues 6. 158a
fuluufvgrvesAsusianefissvas
WILUIMAUAINTLI10817 (sufficiency) T4
AnluauAmansuiuvesdtinaumingay
1 neldidni “values” Bslunindulud 2554
Fadulfnszumandonsziiiegimsaaiey
WITYUNNTTY 84 W3 Jalunselomadu
Afdnunindaun azveUszniafinmen
nENTINUTe903ANS uarTrmuRUR o0
dzsafuimusluseduyaainsuagssdu
psfnslivsvauarudifavuiiugiuvesniny

o

Uit 9 atufl 2 (wquanes-Gamay 2562)

e 39

Ao dWadunisfianssiissiluduieum
wspadl ARBAIUAIRNBAMAIMANIINAUIINTUE
$u edvatuquarduivnilvegdiy
grunaunsngdus uwasidiusiulunis
asnsassadeaunuainduly (@dnau
NSNAUAIUNTZUINERSE, 2559)
mnmmaﬁ'&ﬁlé’mﬁnm%’wﬁu RN
{3delugrugiiduynainsauniaves
F1UNNUNSNIFURIUNTEURINERNSTY AL
aulang9defiaznisAnenisuites Jodudid
nasausagelalunisufiRauvendnay

o o v 6

dinnuninddudiunszuningne
IngUITaIAYaIN1TIY

1 iie@nwiszduusegelalunns
UURnuresyaaIng ddnaunsnddudiu
WILUMINTATE NTANNUNIUAT

2. WlefnwiUisuifisuusegelaluns
UURnuresyaaIng ddnanunsnddudiu
WILUMINEATE NTUNNUNIUAT TIWUNATY
anwagUsEvINIAmEns

25n157398
nsAnwafaiiiuidoddrsnaiie
Jadviidenasiousagslalunsufifauves
YAaINIATnUNINEdudunsEunIngn3d
NJUNNUNIUAS fduneunisaudunisise
Fareluil
1. Uszrnsuaznguiiegng
1.1 Usgang
Uszunsildlunisitondad fe
yransiuFuRnu ddnaunindaudaiu
NILUNINEATE NJUNNUNIUAT UTENBUAIEY
11319115 gNA19UTEI1 wagninaudg ved
F1UNNUNSNIFUFIUNTTUNINTASE T1UIY
150 AU (@UnaunSnEduaIuNTEUININEnsY,
2560)
1.2 ngudieg

Vol.9 No.2 (May-August 2019) ISSN 1905-2219



21SAISNISININSUSHISHISUWUD

T et of DvetpmentcAthrimintintton Fuorch

dmsunisimunrnanguiiegna 1
Hoanafiusiusiudoya letmniiasei
AadelaninuavuInngudiegis (Sampling
Size) IfAumanzaufusefuauLgosiy
Tuneadia lngideannguiieg19aieIsuuy
191299 (purposive sampling) laun 41519713
andnadsedn wagwinaudiwesdiney
nindaudiunszuningnid yaainsi
UURNudTnNUnSngFudunsEININER3E
NTUMNAIUAT 911U 150 AY

2. \nsesileflflunside

i3eadonldluniside e
LuUasUnmANLAAiY 39 Jadeiidawaie
wsepdlalunisuiRauresyaainsdrineuy
NINGFUAIUNTTUMINEATE NTUNNUNIUAT
wisoanidu 2 nou il

poudl 11AeddudnynEnig
U3891n3A1an sV lduIN1TvUdImInTe
nyamnIuAs Wukuudeunuiianiveaey
519013 Tnsaudoyaiiugiuvesdney
LWUUABUAIY LAA WA 818 SEAUNITANYD
elfladedeiiou uavszoznansinau i
Sruausianun 5 o

noufl 2 ieafuusegalalunis
UURnuvesynainsdrinauninddudiu
WITUMINYNTE nTunnuvIUAsiueAUsEnay
9 su leiwn Jadagela Ao Auariudnselu
N3Y9UYRIUAAA FUNISLIATUNTSERNTUTY
fo dudnyazyesuuFoR drunany
Suiinwou fuanuiviluduvtaniig
13910 wazdadeAqu Ao drunleuisuas
N15UT113 AUN1TUNATITIAUTYYY AU
ANINNITIIIULAEAILTUAS FY
naUszlevinouwny Wukuvasuaiuyiin
1ATEUUTEINUAeIALATY 5 SEu
unfign w1n Urunana des waztesdian i
Sruruiann 45 4o

=)

Uit 9 avfui 2 (nguAAL-avnau 2562)

O 40 =

TumsimunsgiuanuAnfiuieiu
wsegdlalunisuiRauvesyaainsdrineuy
NINGFUAIUNTTUMINEATE NTUNNUNIUAST
dm¥unisidendadaglfinaeiduysal
(Absolutes Criteria) #fai

ATuULRAY 4.21 - 500 NN18T4

usegdlalumsufsRamsnniiae

ATuULIOAY 341 - 420 NuNBT

wsegslalunisufddanuann

ATUULIAY 2.61 - 340 Nu18F 4

wsegalalumsufuRnuuiunans

ATuULRAY 1.81 - 260 NN18T4

wsegelalunsufuinudes

ATuULRAY 1.00 - 1.80 Mu18fq

ussgdlalumsuiiRnuiosdign
2.1 Funsumsatraniesio

1) AnY191NL8NATT Uae
mATeMAtestutladeidmasionssgdlaly
n1sufdRnuvesyaainsddnaunsnddu
drunszunIngn3d ngummuniues oy
ngufuazuuifn unduwuinislunisadng
MRIGEIHgH

2) ahauvuas UL inTeUnaN
Homiidesnisilazine

3) ﬁﬂLLUUﬁ@UOW&JﬁIﬁﬂ%UU‘%Q
wiluFeudesud Ul i3eav1gy 3 vy
n319apUAITiBmssvaaiion (content
validity) Tngn153tas1gviAfuianudennasg

4) YSuUsanuudauniumiy
Torausuurveaiidervg Uause1ansdd
U3nw iflevihnisnsiadeudnaiondatiun
whtylanysaldewinluldlunisiiusiusiy
Toyasialy

5) YU UABUAINTAHIUNNS
Ufudsaudlopuifidervigauouuzudn
naaedld (try-out) Fundnwa Alilings
7798199113 30 AULAIUIUIAATIENNIAT

Vol.9 No.2 (May-August 2019) ISSN 1905-2219



21SAISNISININSUSHISHISUWUD

T et of DvetpmentcAthrimintintton Fuorch

s
a

AU oY (reliability) Tnenidudszans
gariAsouda (Cronbach’s Alpha Coefficient)
2.2 MNIATINADUARNMIATEITD
FAdyldiuuuasuniuiiaing
Yu dufunmsdnunideluviinismaaeumen
PRIV EREER (validity) LarAIIuLd oy
(reliability) Fal
1) MsmiAIANLTBInTa Tag
dnvuasunwiigifeaiedu lunsvaey
Arnissnssmandiomangideig s1uau
3 vivu ailgAseidondarnuiiian 10
wnni 5 wilidudermamangidergi
3 YiudslinTiaasunuUaoUNILLANTUT
wuuasuatunndeiififeairetuiaaiy
Jisnsavanion aseunquluusazdiuuas
AseUAguingUsEaIAveINTITy drudenian
0C #1315 FAdeldhandsuudluseluma
Torauouuzvesfiiorviglastomauly
iresiledian I0C ag5Ein9 0.7 - 1.0
2) mMsvanudesiy §3dei
LLwaaumuﬁﬂ%'UU'gqLLé”ﬂUmaaU (try-out)
funguiiiidnuazindiAsaiundusedisiioy
ANl §1U2U 30 AL uATUIAIAINTBTY
(reliability) TngA1n15n1duUszans sa
299AT0UUA (Cronbach’s Alpha Coefficient)
= .9237
3) lowuuasuauatuauysal
3. MSNUTIUTINTOYA
AdeiusuTIndeyanguidivuneg
fun yaansiufuReu ddneunindau
AIUNTEUMINEATE NTUNNUMIUAT T1UIY
150 4 Ineditunoudsil
3.1 Wiudeyaainyaainsd
RNy dinaumsnddudiunssumngsid
NTUNNUIUAT LABNITUINLUUABUAINAIY
AULBY

=)

Uit 9 avfui 2 (nguAAL-avnau 2562)

©e 41 <

3.2 ilengudiod19ne vy
LUUADUNNUTEUTDELAT JITEATIAADUAIY
ATURIUNANYSvRIAmaUlULUUd U Y

4. mAnTeideyauayadafily
fAdethuvuasuauildsuimn
UINTIADUAIUANYTAIVDUUUADUA NN
aduuazuwiuidiasigineaialaeld
mauiiwmeslunsAuAadfnelusunsy

ddasunneuiiunes Tnefitumaudsil

4.1 LAAIN1TNTLINYYBING Y
A081MIUANBUEN1UTTYINTANAATVD
yaansIuFuRnu ddnaunindaudau
WILUMNEHTY NFUNNUILAT IATvilagly
adf 91uau wazdouay udsnuAnLiY
Aeatuussgalalunisufiaauvesynains
dununInddudiunszuningnsd
ngamnunIuAs Iinsevilagldaindade
uazdudeauuinnsgiu

4.2 nMynTIgnadfgeeyuu 19
N UANNAZ I Fail

1) IimsreiSeuiiiguadng
Aniuigatuusegalalunsufianuves
UAaINTANUNINGFudIunsEUNINENTE
nyamnuviuas tneldnisiwsnsiniiy
LANANITENIALRAEVRINGNA I8 2 NGyl
A8 t — test (Independent t - test) 1Yun"3
nadouUsEaIng 2 ndu lnefiduiiegieain
nausetnausaznguildudaszrafiu

2) AwnsgiilIguiiguaing
AnuiuiAsadunssgalalunisufoaauves
yaansdnanunindaudiunseuninynid
nyumnuviuas tneldnisiwsieiniiy
LANANNTENINALRAEYRINGUF 191NN
2 ﬂdmﬁulﬂ AE N1TIATIENAIURYTUTIY
N19LA g7 (One Way Analysis of Variance:
One Way ANOVA) La¥A18NaIN1TIATIEN
NUANULANFANITENINNGUAIBE1998Y11N1T

Vol.9 No.2 (May-August 2019) ISSN 1905-2219



21SAISNISININSUSHISHISUWUD

T et of DvetpmentcAthrimintintton Fuorch

nAaoUs18alaeIT LSD (Least Significant
Difference)

NANT3IY

HAINNTIdEaTUla

1. yaains drdnanunsnddudiu
NILUMINYATS NTUNNUMIUAT 71U 150
Ay wud dlungidunends orgtioania
wsawiiu 30 T A 41 - 50 ¥ dudansinu
seAudSyaes Ineldedeseiiou oglud
10,001 - 15,000 U LazdsEyzL1a1n1T
e egluye 6 - 10 Y

2. ussglalumsuiRauvesyaains
ddnuninddudiunsruninygnsd
NTUNNUMILAT WU Lagnnsiu kazdadey
2 ads eglusziuanniign drduusn Jadeqq
Ta uardlaforqu

3. usepelalunsuuauvesyaains
@ununInddudiunszuninynsd
nyannuviuas Yadegala wudt lagamsay
wazsIee 5 ¢ egluseiuinniig diu
L3N AUNIskAsUNIsEaNSUTUTe 5998931
AruausURnreu Aruaudsaluns
¥91ureIyAna AudNYNrIes UG TR
wazsnuanuimthlusumimifinsa

AladeuazdulotuunnIgIuveseslalunsujinnuresyaains dinaunindau

drunszamngnsd nsunnamuas Jadegdla e wazninsi

Uadegela

5AULII1R
X S.D.  uwlawa

1. shumudnialunsinuresyana

2. MuUMskasunseausutule

3. frudnwazvrsuiiufoa

4. AUAMNSURAYBU

5. grumnuiTvthlusumdsmsifinnseu

461 018  aniign
465 025  aniign
458 022  aniign
463 019  wndign
4.56 0.27 mnﬁqm

AN

460 013  nfign

Han133asieiusegalalunnsg
UURMuvesyAaIng drdnanunsndadudiu
NEUMINYAIY nsunnumiuas Jadeqela
180U kazAINTIN WU Ingnnsiuegly
seduunniiga (X = 4.60, SD. = 0.13) 110
finsandusesuegluszduiniiaannsu
Sdiuusn sunnsldsuniseensutivie (X =
4.65, S.D. = 0.25) 58983947 ATUAIY
SuRintsou (X = 4.63, S.D. = 0.19) Laz@IU

Anudnsalunisinnuvesyana (X = 4.61,
S.D. = 0.18) MUAIRU dIUFINUGATINY AU
Uit 9 avfui 2 (nguAAL-avnau 2562)

e 42 <

Aufmtludundamtafinisau (X =
4.56,S.D. = 0.57)

4. wsagslalumsufiReuvesynains
Ardnunsnddudiunszuninegnsy
nyawmauAs Jaderqu wut Tasnwsaw
uazIee 4 ¢ egluseiuinniign @iy
wsn AIUN1TUNATEITIAUTEYTT T8989 AU
4n1MN15VuLazALT AT d1uuloute
LaZNITUINIT LaziuNaUszlasunauwny
ANAIRY

Vol.9 No.2 (May-August 2019) ISSN 1905-2219



21SAISNISININSUSHISHISUWUD

T et of DvetpmentcAthrimintintton Fuorch

AnafeLardIulsLuLnsgIuvensegdlslunsufiRnuvesyrains ddnnuninddu
dunsEININER3E nawnEuas Jaduequ 18010 wasn T

UadeAnqu

AL

X S.D. ulawna

1. muulguiguagnIsusms

2. punsunasestanuUayen

3. fuAN NS NULAEALTLAS
4. gunauselertneulny

453 024  ndign
471 021 aniiga
455 024 aniign
450 023 aniign

AN

457 015  aniign

Han1s3tAsignusagelalunns
UURnuresyeaIng ddnaunsnddudiu
nszuvngm3s nsumwaviuas Jadurqu
IO WAz INTIN WU laennsiu eglu
sséﬁ’umnﬁafﬂ (X =457, SD. = 0.15) ¥1n
finnsandusefuegluszdiuuniigannsiy
a1fuusn Funisunasesdedutyun (X =
4.71, S.D. = 0.21) T99AIU1 ANUAATNAIT
vhauazausiuas (X = 4.55,SD. = 0.24)
wazdruulouisnarn1susuas (X = 4.53,
S.D. = 0.24) MuEIRY dIWAIRUAATINY AU

naUselgvunauwnu ( X = 4.50, S.D. = 0.23)

5. yAans @rdnaunsnddudlu
WszUMNERIS ngaMNLMIUAT Tislongsneiy
fusegelalunisuimau Jadegela du
Anudsalunisvinnuresyana wanseiu
ogtiow 1 ¢ edhslidudfynisadafissiu
05 lagymaing @1dnaunsnddudiu
WEUMINEATS nyumwamIuAg idenglee
nimsewiniu 30 U dusegalalunisufdnau
Uadeqdla drumudusalunisiauves
yAAa #1197 41 - 50 U wadaud 51 Y
T

Wiguiguatadesegvewsegslalunisufdfnuvesynains d@dnauninddudiu

WszuMINER3d ngennuniues Jadegdla druanudnsalunisyinueeiyaaa duunaiuens

fo8n7%sawinny 31-409 41-509 aud 51 Y3y
a1y 30U iKY
x 4.54 4.58 4.65 4.66
YJauninuseawiniu 30 054 -04 11 11
¥ ' (0.29) (0.01) (0.01)
} -06 -07
31-40Y 4.58 - -
(0.08) (0.09)
o -.00
41 -50 4 a4.65 - - -
(0.91)
st 51 Il 4.66 - - - -
" QtlydAgynsadAnszau 0.05
Ui 9 atfuil 2 (wquanAu-Aemean 2562) e 43 Vol.9 No.2 (May-August 2019) ISSN 1905-2219



21SAISNISININSUSHISHISUWUD

T et of DvetpmentcAthrimintintton Fuorch

nan1sUTeuLfisuAdssegues
usegslalunisudfemvesynains dineau
NINGFUAIUNTTUMINEATE NTINNUNIUAT
Jadegala druanudusalunisvauves
UAAA TILUNAINEIEY WU 1YUeUNIINTe
winfu 30 T U g 41 - 50 T waziaus 51
VAUl fidn pvalue Wiy .01 uaz .01 &
Uoynin .05 U Jrasauyfgrunan (Hy
NU1EAIINI1 YAAINT dtinaunIndaudiu
WsENMINEA3E nyammumIuAs Aiflongies
ndwsewiiu 30 U fusegdlalunisudfau
Uadegala druanudusalunisviauves
yAAa waneafiueiy 41 - 50 U uazRaud 51
YUl eehedifeddymeadaiiszsu .05 Tne
YAAINT d1EnaunSnddudiunssunindnse

n3uMNLYIUAT Tidengtieenivieminiy 30
U fusepelalunisufuiau Uadegala dnu
anudsalunsiauresyana finiteny
a1 - 50 T uazdaust 51 Tl

6. yaans drdnaunsnddudiu

I v

WILUMINYATE NJUNNUNIUAT NHTEU

a va

n1sfnwisineiy dusegalalunisyfonau
Hadvgle sudnuvazvesnufiufua uansng
fuseetios 1 g egradldoddyniaaian
56U .05 lneyaaIng drunaunsnddudiu

D.

WszUnINER3 ngamnunIuas A5
N13ANYITEAUEINIIUTY YIRS duseqdlalu
MsUfoROu Jadegdla Mudnuazvesnud
UFUR d1ndnseduuIggind wagsaindn
USuey1navsoLieuin

Wiguieuaadesegueisigelalunisuifnuvesyaains drdnauninddudiu

WIEUINER3E nyannuviuas Jadepala Audnuarvesnunuii Juunmuseaunsang

fndByesvie ERILTRE gandUTeuan

STAUNTSANGY Wiguwin A3

x 4.51 4.55 4.71

s e o e A 0.03 0.20"

ANNINUSYYINTATDLNYULN 4.51 -

(0.39) (0.00)

- o 0.16"
JIuns 4.55 - -

(0.00)

ganinUSeyen3 4.71 - - -

nan1siUIsuIfisuAadegues
wsegalalunisufiRauvesyaains drinau
NINGFUAIUNTLUMINEATE NTANNUNIUAT
Hadegdla Mudnwauzveanufiufod sauun
MNTEAUNTTANY WU ganIUTayeyns Au

FNINUTYIRINIOEUYIN LazUSagns i

= 4 1

A1 p-value M1AU 0.00 Waz 0.00 Fusend
.05 JUGrasauyAgruman (Ho) nu1gn3Inuin
YAaINS dtnnunindaudiunssunngnsd

o

Uit 9 atufl 2 (wquanes-Gamay 2562)

O 44

ngamnLIUAs AldSansAnusziugenia
Yy dusepalalunisudfieu Jadeqdla
fudnuuruesuiufon wansefusins
USuaynsnseisunn uazUSyaes ognll
fodrfgyniaadaiszdu 05 Tasynains
ddnuninddudiunssuninygnsd
nsamnIILAs AdSansAnuszsugenia
Uy dusepalalunisudien Jadeqdla

Vol.9 No.2 (May-August 2019) ISSN 1905-2219



21SAISNISININSUSHISHISUWUD

T et of DvetpmentcAthrimintintton Fuorch

=

AUANEARYRN LU UR dminseiudSeyeyes
wazaAININUIYYINTIIOLNBULYIN

2AUsIINANIIIAY

nndodunurensideadediitelsd
iUssiudAgueiUuTgRanuswaziden
farieluil

1.9 nderuny wsegelalunnsg
UURMuvesyAaIns ddnnuninddudiu
NILUMINYATE NTUNNUMIUAT WU lag
amsam Jadegela uazdadorqu oglusedy
wnitge uandliiiud yaansufoRauemd
¢ Suneumnelidnsanudmuneinedd
AeliAnadugilaluaiudisovesaud
UAUR danndeaiunuIAnUes algnwus
wAsHuml (2551: 78) na1die n13gale Wu
nsiAABUT (Motion) flesannnsgslaasyiili
yaraiansnserinilelidngidmaneiian
#oen1s Fududaddgyagvinliyanauans
WOANTTUNADINTT UATUUIANYDS 25
(Vroom, 1970: 10) nd1231 43334134
mudAny sonsvianuvesyanaidueesds
wsznsianuladnugiaglilauszansam
wazUszansnalzdesusznouniy drudfey 2
U5¥n15 fie Auatunsanseinwelunis
vhauvesyanauaznsgslariieliuin yana
ildanuaunsansarinuelunisiimy uwd
andeiuuiveves alging auveu (2550)
fnw “Uadeiifinasioussgalalunsuftfany
Y8 wilnew: nIAANY UTEN dunns e
Wvw)” wud seauusslalunisuinaeu
YNNIy uTEn duunns e (o) Ty
AmsegluszAuUunans

2. MNY8AUNY UARINT d11Nau
NINGAUAWNTTUIMATATE NaMwLMILAT 7
fimngeinaiu dusegalalunisufinau Jadeqe
19 Aruaudnsalunisviueeiyana
wanseiueg1aley 1 g agralldudAynig

o

Uit 9 atufl 2 (wquanes-Gamay 2562)

e 45 <

a

ad@fiszdu 05 wandlsiifiuin yaainsd
UftRnusimenamumsuftRnuiedeaiu
{Jaujmﬁma]%l,ﬁwﬁu wavanusauilutymi
AnnsuuRauls saudadianuniagiila
Tun1sUfoRnuildfuneunuisduiania
vnefinnaly aenndestuwuifnves 253
571 91 (2547: 15) na1337 wsegslalunig
UfURnuliaudAgyuaziinudndudmsy
BIANINNUIN DEUTMITENINTaTNIUARAtY
03Ans Ifauiiundesnis Avzvilvynaad
ws999le deswaliyanaiulafiagldaany
worgmed1ndud lunislvadiusauile
UtRnulrussaidminevseingussasdves
BIANIT WATLUIANUBY ANYA W1INTT (2540:
221) na1311 guinmsaisujusenuauly
51z 3dininla Aosquaatainig i
fegsla YSuussanimuandeslunsviauuay
duasnviymddalifegiane dadulladesy
ddnyfazadiemnunalaliuaniinau was
a$19 Arwdnsartsluausiosnisvesmiiney
wagusTanuNeveI0IAnISAIY SIUdY
WuIARUDY Wasiad (Murray, 1961: 91 91481
lu o304 $n5954, 2522: 268) NE1391 A
Aosn1sanudnsadumiudenisitfiogludy
uywgnnauduamdosmdnveayudi
zie1vurgUaTIAlenszasiiennlidisa
Huaruusisown wiewwilduiiazyiidsde o
TdiSalaoidaian uazileanunsn vinlddusa
wirfaztuAnauaunsle waziduuseglad
gyisaluan

3.3NY8AUNY YARINT d11neu
NINGAUAWNTTIMAEATE nuNLMIUAT 7
fszaunisAnuyinieiy Jusegalalunnsg
UitRau Jadegele Mudnvaryesnud
UUR unnsaiuegalen 1 ¢ ageiitduddny
neadAnsziu 05 uandliiifiuin yaainsd
TenauaninIuaansn IufanuAndisy
afeassAlumsufiRauldegrufiud uagau

Vol.9 No.2 (May-August 2019) ISSN 1905-2219



21SAISNISININSUSHISHISUWUD

T et of DvetpmentcAthrimintintton Fuorch

AuFTadunuidnisiaurdneninyes
UAAINT A8AARDINUNG B U8INITU TR
Ypaudlal (Maslow, 1943) na1731 AL
Fosnsiiertuussgdlannudesnislailasu
nsmevauasliinAauianelaldd Ay
Foenstufoniduusmdniudnsoly winus
mméfaqmﬂuizé’uﬁqqn’hﬁ%ﬂmaL‘flul,m
JunIeaifunssgeladivhliyanadosaing
anﬂisuLﬁamauauaqmmé’mmﬁﬁuaamuﬁ?u
dalunisnserindudeddyfiinainasiy
AOIN138IUIT0UTIQAIAINANSIV0INS
UfuRnuliegaliuszansnim uazngul ERG
%38 Alderfer’s Modification (81909bu NANS
JURIATIY, 2545: 15 - 16) @130 ALY
f99n19A21UN1INLILaELAULR (Growth: G)
L‘ﬁumméfaamiﬁwmLU?{auLLUaaﬁmg GE]
N394 Lagn1siiulan1Ivtivesaug
9 mméfaqmsammﬁu@ﬁmmﬁm%ﬁu
UqﬂLﬁﬂﬁsuauLﬁumﬁﬂmwmaﬂ”iﬂaaaﬂlﬂL%EJ 9
LagNSAINSIRUlAAIEANIAINATNNTE
#14  dmsuyaansiiufoRauluesinistu
ALEeINslEsUAILTURRY UL TY W3
aufesnisesnldvhaanssulvi q Ad
Tonaldanuaiunsalna o waglailoniadn
W&ufasuaulng 4 Sanareduuiniu
md’lﬁﬁ’hufﬁmagﬂuﬂizmmmméfaqmiﬁnmﬁw
LazlAUTATIAY ANNEDINITUTEANES S
Wisuigulatiuaudesnisiasuanudndu
n19l9 wazaudnianuauidnfnynagng
Y89 Maslow Tules

LONE15D19D9

yindasel #3ImMenil, Audle 2 lwwey 2555, 3N

Yolduau
1L Yorauonusilaannnisun

nans3ve Ul

1.1 mastwansIsedlaluiivun
ulgu1gLarn1sUsS U AudalauLay
wangasfuanmauiufoRludagu s
N1IRATUNATIES NUAZENTINIEY WarAINL
Faaulun1sueunungy LﬁaLﬁumiaﬁuauu
n1sUfURuvesyAaInstlinLARIRIuN
u

1.2 mswanisidedlaluiivun
nagns wuInistunIsdnasuynains il
auAmdilunisireunindutsluides
dnwarnuiuiifey nsatuayuliynains
Idunsiineusuiloifinannuilususing 4 7
Retestunsufofau

2. Yoausnurlumsitundasiold

2.1 ATl AN e s ANE A
lun1syfURuvesvesynains d1dnau
NINGFUAIUNTZUNINGATE NFUVNUNIUAS

2.2 9uiTeiuAnwisudsi
danasiousegelalunisufUifauveves
YAAINT AUNMUNTNGAUdIUNTEUMINGRSE
NTUNNUNIUAT AFENITANBANIZATUNUS
U Usznauaaey E:JJU%%N‘I%QMQJW Wt
ani1eUsed uazgninstaing lethdeyad
loarnisanwrvunduwuinisdmsunns
Waruiusegelalunisujiaanuiiiaiig
AWIELANZWINB Y

http://www.ismed.or.th/ SME/src/upload/knowledge/11812014524667b42c5124e.pdf
drtinauninddudiu wssuvinneese. (2553). armiusaineunsndauaunssanindn3e.
AULilD 15 UNS1AN 2553, 270 http://www.crownproperty.or.th./th/about/history.html

Y

=)

Uit 9 avfui 2 (nguAAL-avnau 2562)

O 46

Vol.9 No.2 (May-August 2019) ISSN 1905-2219



21SAISNISININSUSHISHISUWUD

T et of DvetpmentcAthrimintintton Fuorch

lAsansnauaaasaiaAn1sHgeguazATaUATI lUYNTY | N1TIANITRUEUATIZY
Dedsinwvaamautamuanaastos sunatninga Sainuunys
The Elderly and Family Welfare Fund Project in the Community:
Management of Allowances for the Elderly and Family Welfare Fund Project
in the Community: Management of Allowances for the Elderly in Klong Khoi

Sub-District Municipality Pak kret District, Nonthaburi Province

auBUYIA YUV

Thanomchat Chamnirachakit

ARIESTANENS, NANINBIEUNTUNNIUYT

Faculty of Political Science, Bangkok Thonburi University

[ 1

Unanes

fnquarasdonsidedl Ae Lifiefnwenufimelavestgeonsfifidenisuims nmsdaniadeddnlag
wavasuanaoses 2. fleisuiieunnufimelaresgeoigfifigivds (ne o1y nsdnw) safy n193ded
Juns3dedaliuna (Ms3dededism)

ﬂejmG'hashmqrnﬁé’]’aﬁﬂimauﬁw Havengdnnu 269 au edueglulummauiasiuanasites nau
Hegradonlay nsliimadianisguiedisuuuing insesilefldlunnfuieya Wuluvasunu Agneunsen
Fomnuies wuvasunmUsneussauiiiinsia 5 sty deyafiiusiunndeyaldinsiwszilaensld
alAnssu (t-test) wag (F-test)

meeeideyaldiDamelinsudaifiania fuolud

Rendueuanufianelavesigseny Asefifisne q veaiainig arwimelaveadiFosdfuaingsly
et aueadudu §ail nmsdnededein Assmunusienguesaeeny mifdmLﬁaé’q%wiﬁmﬂfjuﬁ“imlmm
duaSuligaseny To1dn uarduaulidgeengadeeld

Renfugliuinms daeergiamuiemelafunisudsiy uazarugnimvesiliunisunniian smusndens
Fousugeeny fsuuduuiula yaad wasdeusuogaeugu uenani gliuinig Uitarergeenglaglifinizden
UfjUR

AeafussdeuiTuion videduneuresnisliuini dgsengnelatunnduneuesnisliuinis maed
nsusnslifianugaen uivsenisia LLa”mﬁUi“mﬁmﬁuéﬁﬁam

Uszn1agane fgsorgiinnuitanelagann fulAdessenNazaIneing 4 Tuanuifiliuinng iy
vhua fiks anuiiensn son wasmadudmiugzeeny udu

\Wuihdanain Lmﬂmﬂmmmﬂimgmmmmwmwaa (e 01g n1sAnw) sieulalladiannuuansng
fu luFesmnufianelafifidentsuivns msdams ed@nveameuna

AdAeY: NewudLaSuaTaAnITgey, nauadua

Abstract

The objectives of this study were: (1) to investigate the elderly persons’ satisfaction with the
allowances managed by Klong Khoi Sub-District Municipality; and (2) to compare the satisfaction the
elderly persons with different backgrounds (sex, age, education).

The study was quantitative in nature (survey research). 269 elderly persons living in the areas

under the jurisdiction of the Municipality comprised the sample of the study. The sample was selected by

P
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means of simple random sampling technique. The study tool was a set of self- administered
questionnaires containing questions having a -5-point, rating scale. The collected data were analyzed by
resorting to descriptive statistics, a t- test, and an F-test.

The data analysis has shed light on the following facts:

With regard to the elderly persons’ satisfaction with the various dimensions of the welfare, their
satisfaction in descending order of degree appeared to be as follows: paying allowances based on ages of

the elderly, paying allowances to the low -income groups, promoting the elderly to have some

occupations and encouraging the elderly to generate incomes.

With respect to the service providers, the elderly were satisfied with their dress and politeness to

the greatest extent, followed by receiving the elderly with a bright smile, kind words and a pleasant

welcome. In addition, they treated all the elderly persons without discrimination.

Regarding the procedures of service delivery, the elderly were highly satisfied with all steps of

the service delivery largely because the services were without any difficulties and public relations were

superb.

Finally, the elderly persons were highly satisfied with the facilities where the services were

provided such as the location, the parking lot, the toilets, and the walkways for the elderly.

It was noteworthy that, holistically, the elderly with different backgrounds (sex, age, and

education) failed to differ in their satisfaction the allowances managed by the Municipality.

Keywords: welfare fund, sub-district municipality

Received: 2019-05-24

Revised: 2019-06-25

Accepted: 2019-07-27

uni

Tassadefiugiu wagszuuatannis
deaa ilesesfumsuiuiudinglassaiedsay
faseny Tnslamnzodradanneldussnafudiu
sutszanaifinndulunnefiasugialand
muiurIY SaTediennieusuiletuilym
YUINVBIAIAIUTHIUNAZsBdITIaLa Y
anadluouianisenvaziduglassadenis
YYIYAINILATHFAIUTZEZE1Y (WHUTRIUN
ATugRLALFIALLINR atufl 12 (w.a.
2560-2564) ¥ 27)

3nlasaasialszeinsineludagiu
Uszanas 65.4 dunu (fiendeegluusuine
vy o Yudweluuseans Aedudl 1 fusneu
2560) 1uUszimandainlsoglutasvesdany
fasengsoleulaiiuszunsggeenguinnii
Yovay 10 Inetudaudl 2548 adfggeongd
Uszanaudoray 10.5 Mdutuiinggdnsnisg

o

Uit 9 atufl 2 (wquanes-Gamay 2562)

O~ 48

Anvesuszwdlneanateg oo uazain
n1sArnUssN UsEEInsinegd1neu
ANENITUNITHAIUINITLATYFALASHIAY
WNTIE WU NUULATEAFIUYDIUTEYINT
fifiony 60 BTulU weUszrInsTogeenglu
Ussindlneifingstuogisdaiies auilagty
Usewmalneiiuseynsivgeony Ussunn 7.3
&ruau wiofeway 11.0 v09UsTYINTHINUA
TnoT w.¢.2573 A1Rq1azilsruluiud u
177 d7UAU %385088% 20 99991UIUY
Usvannsianun @naunaynssunIswaul
WFITUINALATFIAUUNIYIF, 2561)
Uszvnsiegeengviedgengilu
m%’wmﬂiqﬂﬂaﬁmq@mﬁhLﬁaqmﬂlé’mumi
anfudinuieiiuiy dlentadeay
Usgaunisalluaiusng 9 1unnune Tuaiu
TwusIsu Useindluazyseinmans faeeny
fie fileulsefniudagtiudisetulaenis

Vol.9 No.2 (May-August 2019) ISSN 1905-2219



21SAISNISININSUSHISHISUWUD

T et of DvetpmentcAthrimintintton Fuorch

Dudaremenimusssy Ussnel UsyiRaans
ludsruadunoulvunaugudagtu lusunis
fimunasugia faeengdudyiiugiunig
wswgaliliduauuiagiu agislshni
wiihdszrnanguiagldsunisseusuindy
nineInsyanaiinsanual uin1sUfUAde
ﬂﬁz%w%uﬂdmﬁmaaﬁaﬂuiauﬁwa Adafided
Zondn “desineszninele” Aatuagiauen
(@ dnuANENITUNTHRIUILATYFAILAY
HIAUUYIYF, 2561)
mﬁn%uéé’mmQ’qqmqa&iwimL%a
vosdnulne uazdaudinaliiindinuasy
waAnssuvesfeludseuiAnnisiasuuasly
o955 liitfe gy ldniiesun1ATE

=]

NEIT99 TINNIBIANTUNATIEIUIBIDUABD ]
NNLASENUINTAITODNNITOITUDE 1YL
wiounvzA1IviuanIuNITalveddaee uay
Usunssuauiimiifuainiivesigeogindu
Y o 8 v & v ¢
mszvesdnuvi i luglduszaunisalnazay
wrguliilulsslegsinedautagiu
p9ANTUNATEIdIUT 09D UYL vany
a & A & A o’
sUnvuununATouAguYNUTEIMAN DI LU
p3AnINlasun1sanslouni1sAanIung
IAUINITAITITULULNYUYY FIUTIN15N
ABIAUNITINATARNITEIALLALNITWAIUA
ANAINTTAVB AN anT Jgeorguas
HAolonta FInNTyIvUYRnN1MUALNULAY

o

Qee

[

JUABUNITNTEINYDIUIRALABIANTUNATD
drutiesdiu wa. 2542 l@fnunsiuianting
p9fnsUnAsosdruiesdu lun1sdnuinng
a15150urliangnu Tnglanigaunisdens
ANATIER WATNITNAUIAUANTIAAN @03
AUYSY wavgneslonta Llunuin 2 1ns1 16
(10) TiwAvTa Wewivng1 LageIAnIsuIuIg
drunua In15d9ANaIAIIEALAT TR UN
AMAINTIR 10N @R ALY wazreslania
WaEdIng1 17 (27) eeAn1susmsaiudanin

91U TUNNSAIANABATIEI AT

o

Uit 9 atufl 2 (wquanes-Gamay 2562)

O 49

AN WAL IAUMAUTA Haeinen wag
BIANITUSUITAIUAIUA AMANYUEUBY
Hasorguaziamidng q Aggeonglutagiy
mdsszau 1udeyafidfy Aarmunsald
avioudsuunliuvesdlym suduiiloswnan
n1sfiagiiuszansgigeeny Wutuluouian
aaondua1nsaldiduwuanislunisiig
ulguny wagununsedunuiinuizan
Aoaduggeengaelulusuian Inende
Useensmans uainsalunninends talv
audfyfuUsuiutl warldiauide
Aenfugaeegesnsaidosndunainii 10 T

ANNLANAITIUTEAUNTAN YT T8930

TNFIUAI 9 VOIHEID1Y B
lusurAnfiin1sAnwAvy e139zyeu

e ) &
Zo
®
L O
e

vieidensuuuunsegerde Aunnsrafuly
Mnfgeonglutlagiu 1wy e1eazideniiazey
NulIRIUAITeNINAINAzDAYRE fUgNTaIY
wonninan1sidednun fedldiud
ﬂmwwﬁwﬁmﬁﬁqqawawﬂﬂszauﬁa Yeywnna
iAswgRauay aunm oundmilaeddigioy
feldlinedosdn uae 2 Tu 3 fgunweglu
seudnansddlifunn nmsaaesenideds
Fyiduaafinisfsguasunvasgunsla
adafnisluaniuanasiey vieauduinig
Fsauigaong (nstitute) anguinnsilidan
Hugrmdeituaaniureuresnuziguuns
dlotuil 3 fureu wa. 2535 edierdunisda
afafnsiumstuuazeldliiuggeengd
Uszaulymidionsounndenn grvontisgiug
gnuIAfgUnsHides fsunalddnassdu
ﬂUTJia‘ﬁZJ'lmLEUQWMHU&ﬂUﬂHULﬁEJETQ%WLLﬂI
Aate18 Wk 300 vn/au/feu Junaen
Fn siaunsznsruninlnelaeansuideu
N3ENTNUMAWME II8NITTNRUANATIEN
ilan13didnvesosdnsnasesdiuriasiu
w.a. 2548 Wloldidunuinisujdduas

Vol.9 No.2 (May-August 2019) ISSN 1905-2219



21SAISNISININSUSHISHISUWUD

T et of DvetpmentcAthrimintintton Fuorch

o A

Augfguunilivssyuuasiufidotui 12
funay 2549 Y3uifiniuaaseiggieny
nRNALa 300 /Au/deuluauay 500 /
Au/fou deudfudl 1 gatau 2549 Fansu
W auuazadannig (nsuUssvannsIey
A snanseiley NsuUssvannsIeiinniy
ns91oiuasAIgiiion1sdelw laun
seidgunsuUTEyauATIERineien1398iRuy
auATEitenISsTnggeeny wa. 2543 uaz
52108UI028NTUUILY1ARATIENINRIENT
oliuanneiiiensddnggieg@iui 2)
W.A. 2545 szidaunssnsnaunialng 3167
n3dneiuaaATIziiionEalinyedosdins
UnAsesduvioddiu w.a. 2508

WeoYud 14 natau w.a. 2552
nsgnsunintnelainiseenszideu
NITNTNUNIALNY 19NN UTNNITTIBIRY
Dedidniasogvetesdnsnasesdiufiosiu
w.el. 2552 e1sfanilsde faufign un 0891.3/
2 2429 nsuduaRuNTUnATesdURIUlFYe
AUTIUYBUNISALTUNIRDANT STUURS LAY
A sguunslatuAiureuiloTuil 18 nanaw
w.A. 2550 Tnefnadoud 1 gatau 2554 N3y
duaiunisunasesdiuviosiuannsafiansan
anduntsmudeuinug Sguunidanaiad
Aeadesld Weldnisdudunisiededadn
HavenguedndnsunasesduTiosiu Usyand
quUszuin 2555 Wulddasainuseuien
ussanuinguszasaidulumunguinouay
wleungveesguna nIudLasuN1sUNATRIEIY
veaduvouduuImansanduauiiuids
fuduntstiededsinggeonguuudutule
TneSusaudiiou naneu 2554 Wuduldai
Tnegfifong 60-69 U azldsuiiu 600 U il
918 70-79 ¥ aglasu 700 U gieny 80-89
T a21l#5u 800 v wazdiidong 90 Bauld
2gl95U 1,000 UM

=)

Uit 9 avfui 2 (nguAAL-avnau 2562)

Do 50

MnasAaRsumsaelousazngming
findundsdudenardawaliosdnsunases
duesduinnshafiunntu wazarsianiad
AITIAILEAEY Ao SuaTaanIsdIny 91U
FIrNauATIZN LaTNITRAILIAMAINTIAAN
an3 Auvs1 wazfdoslenia lnslawizi
Aeatestunguigeongiifuunliiuveadgm
diugetu Gsmalassaiavasszinsludn
10-20 Vantisemalneasissrnangui
liifosndn 11 &uau usadutlymifida
NILNUABNIIINATARNITAIAN WazNINTNITIU
N155895ULAEALIAMAINTINT09K g0 Yl
BRRRNERETHY ﬂgﬂuéfmmmif N139ANI3
N$NEINT WazUSNITNeEIAN TaensmSeu
arumfeusuiieduduiugaengidiuanniy
TueunarvesesAnsUnATasdITDSHY

WAUIARIUAADIYY 8 LNEUINLNGA
Famdauuny3 Fadussdnsunasesdiuviosiu
sUuvunilsfiazdesiinismnunulouis
uwu91/15an15 Lilesesiunisanelounisia
245 213579 ANUNTLIIVUYYANNUALNULAY
fupsunisnszatssuntliudesdnsunases
druviosdun.a. 2542 Usznoudulugiaia
30 Uisi1unn lassadanguenguszuins
Wasull lneifuifnanasudivssvinsie
ﬂmmuuazi'aqqmql,ﬁmﬁu Feuloureoq
Syuralutagiu ladaaSuneaiuauninees
Uszwrau Fafinisimunetgdoveatigeengly
sunAnLade 70 YTuld

fAnwaulafnuuieifunuaiaing
Fuanaszidedidnggeonguos mauia
Auananiwes snauInnia S Iauuny3
Tnefanuaulafisgfnvifsasuanudfionela
vosffgeeangRonIsinnsiuananei el
YOUNAUIARIVAAADIVOY 1LAaUINLNTA
FanTauunys evzldsunsiudeyaidu
Uselewidiiiovnludsuldlunsimuauleus
NIDUUINNNITANAUINITINNITRUANATIZN

Vol.9 No.2 (May-August 2019) ISSN 1905-2219



21SAISNISININSUSHISHISUWUD

T et of DvetpmentcAthrimintintton Fuorch

Bedsindaseny uazinaannisdnuiild
WliluasaumealunisWauinisdanistu
anaszRidessdndgeongluan wauamua
Aaostie SanTauunyd liviadenagd
UsyAnEnmanndeia

MUsZAIATAINITINY

1. iefnwsgiuanuiianelasonis
fan1sGuasasziifodeln vodlasanis
nawuduasuaiaAngeeguarasauasily
YUY LNAUIBAIUAAABITOY B1LnaUINNTA
JNIAUUNYS

2. \lew3suifisuaiudianelaves
fasengienisdanisiuanameidodedn
YodlATINIINemUdLETaIaRN S EuAL
AsauATIUYNTY INAUIAAIUAARDITRY
gunoUIninin FITauuNyS Suunmune
918 UagIEAuUNSANY

3. Wlednuidelausuuzienisdn
nsRuanaeilsslinmauiamuanaos
Jo8 unaUInnsn Jamiauunys

NBUKUIANNITIAY

fkUsAu FLkUsAU

sgAuauianalaves
Haeengronsinn1siu

AOUN MY
HnaULUUAOUNTY

- e N anpsziidoddn

- 97 1. funsdnaiafnisdeay

- SEAUNISANEN 2. é’mlﬁmﬁﬂﬁ;ﬂﬁﬁms
3. gudumeunisliuinig
4. frudseneaNEzaIn

LPNEITHAZIUIL NIV

(%
= Y =

n1939elundell {Idglafnuiuuidn

a A

nqui Lonasuazauitefiieadedasanig
newuALaIuaiaAnSHaeeuarATaUASIY
YUY Y N3TANITIuAuATIER IS o T
WAVIaRIUaRaBITaY SnaUInnin J9nin

wuny3 lngaguuuifnlunisfine desieluil

o

Uit 9 atufl 2 (wquanes-Gamay 2562)

O 51

1. wnAevguifeafuanufisnel
2. winfansdnaiannisdenugeeny
3. wnAnnguiiiedfunisunases
druviesiu
4. wuamssiiunadeatuidess
FNRgse
5. feyailuveanauiadiuanans
Jou gunalnnge Jamdiauunys
6. uATeTiAETes
6.1 "3deludseina
6.2 MUILAUTEINF

AANlun133Y

ns3deafaiidunisAnu Tasenis
newuaLasNalaANSHaEkarATaUASIY
vy mM3dnisiuasasziideddmmauna
fuanaeses s1nelInnda Jminuuny3
Faudu n1539013981999 (survey research)
Tnefuiunsidonudunou fuiolui

1. Usgnnsuazngufileeng

2. \edesilefltlunside

3. MIaLazAnA ATl ld
Tunside

4. MaNUTIUTINToYa

5. MylATIeideya

6. addnldlunsiinszsitoya
UseyInsuasnguaagng

Usznsg

Usga1n3(Population)ildluni53e
pdsiildun Ysermunguiasorgluunmeauna
Auananiwes snauInnia S Iauuny3
waN15UNATad 15 vyt anndeyansideu
fuidedsinues maviasivananidesy
guneUininia Jamdauumys 91uiu 821 Ay
(foya a1 Juil 1 panAu 2561)

NANFIDYI

ngudeee (Sample) Mldlun153de

[
[ va o

Asell FAdeimuavuIangudiedng augns

Vol.9 No.2 (May-August 2019) ISSN 1905-2219



21SAISNISININSUSHISHISUWUD

T et of DvetpmentcAthrimintintton Fuorch

Y94 113 813 (Taro Yamane.1973:727)la
naufieE1e TIUNIEU 269 AL Lelilangy
Areg1enunmnue §I7elnsduedneing

(simple random sampling)

nsNUTIUTINTaYA

FAnwlshuuuauaniusléin
Ansendeyalagldlusunsuansuiiomes
digagy fail

1. vaundideainAuesgA1ans
umInedengunnsuy3 ievenusiuile
LATUDOUYINLAUIIVIINTBYAIIN
UENNANUATINAUIAAIUARABIYDEY §1LAND
Uninsa andauunys wazgngviuluwn
FuananIwes 8naUInngn SIIAUUNY3
Iy 15 nyjtnu

2. gafedwuvasuauuanliiungy
f9613 nieuedusduasiunoulunisney
LUUABUATN WAz nuaTufiazuisu
LUUABUNUNGUAY

3. AduluSunuuasununduAualY
FULRY NIBUAURTINEBUAILNADIANY SOl
wuuasunuynatu

1. feifusiunndeyanvuasuany
INNFUAIDE 1AM TIVHDUAIIUYNADS
AsufINvestayakd lulmTeideya

aaanlunisise

lun1siasiendeya dAnwladnean
AALIUSENRUMS AT ELUUER U MRS

1. Mylmseideyainluvesney
wuUdaUny @anild Teun N1SLINLIIAILE
(Frequency) uazsovay (Percent)

2. n153aszaualINfianelaves
fasengientsdanisduanaseiidodadn
WAUIaRUAAABIYRY BknaUInnsn §anTa
uunys adanltlaun Aade (Mean) wazen
Lﬁmwummgm (Standard Deviation)

Uit 9 atufl 2 (wquanes-Gamay 2562) Do 52

3. NMInedsvaNUAgIuUTEUWIEY
Auanelaveaiergron1sinnisEy
anasenledelin wautaduanaesves
gunaUininda Yamdauunys wWisuiiey
arufiswelautsmudaulsidnundal

3.1n1svadeuaNNAz U sUIsY
Anufanalagiuunmiunguina tgnas
a5 iilagldata t-test

3.2 N1SsNAdUANURFIU
Wiguiisuauiianelagiiunaiueiguas
sEAuNsAne Imseseilagldada A
wUsUsUNMLAYT (One- way ANOVA)

lnsg@nwilamnuadedidgynieais

TumsIsuifisuiiseiu 05 uagiuIsuiiioy
mnuuanssAedslnenaaouTgeTs
voawul (Scheffe) (Yayas A3ayenn, 2543
w1 199)
A3UNAN15398 aAUTIeNa uasdalauatue

IINHANITIATIENTaya ajuna
nsAnwle fail

Foyamluieafiuaniunmuesney
RIGELITGRH

nauiegegeenglulameulaiua
ARy 81naUInnge JamTauunysaiu
Tngjfineunuuasuaiy Wumangennniy
WAYY 91U2U 269 AL wenidumang sy
U 165 AU AYY 104 AL B1YTENINN 60-64
U 971u3U 96 AU 81y 65-69 78 AU B8 T0-74
U 977u9u 41 au 91975-79 U 91u3u 34 Ay
918 80T4UlY $1uTU 20 AU ANIUNWALTA
nsfAnwdulngiinisfnwseauuszaudng
Ay fi51819 500-1,000 UINABLABU

Auanelavesdaiagdonisin
nsiuanaseiiledednveanauiasiva
AaBITNY Bneulnnie Jamdauunys

1NN1TANYINUIT NGUFI0Eq
geengiimnuiianaladenisdanisiiu

eX2p

AWATIEMUYEITNUVDWNAUIARIUAAADIUY

Vol.9 No.2 (May-August 2019) ISSN 1905-2219



21SAISNISININSUSHISHISUWUD

T et of DvetpmentcAthrimintintton Fuorch

gunaurninie Jarinuunyilaglunimsiued
Tuseduann (X = 4.14) dlefinnsalusosu
wuin aglusedunnnnussifutisdnunisda
adafnisdean (X = 4.30) é’wuﬁmﬁwﬁ@’
Tusms(X = 4.08) fudunounisliusnng
(X = 6.13) wagd1uAIe1uI8AIINdZAIN
(X = 4.00) Aansaundusnu o wuan aunns

[

natafnisdeny gaseigiinuianalauin

galawn N33 eiledaTngasegwuy

De

e b

Juiule (X = 4.70) 589890178 NSAWASIZA

v vaa

AsauUATINNIswlatee (X = 4.48) waznN1S

Y

)}

v

duaiuerinwazainaselagaseny (X =
4.36) snuimiigliuinng wuin fgeenedl
mmﬁqwaiﬁ]mmﬁqmlﬁm LN
WgaN a0 Seuies (X = 4.38) 5998937
fo Wmidinnargnan Bunduudnla 8
Ssendef (X = 4.33) wassdmihdiliusnisun
Asuusmamilouiuynge liden (X = 4.26)
Frutunounsliuinng wui faeengiina
fianelatumeuuinisligesn dudeu iilald
19 (X = 4.40) sesasulaun dnns
USeANdUNUS N30UIIaINUINBUNIS
Twusn1s (X = 435 davdseniAuay
Usegmduiusviggeotgnsudniuesnuies
(X = 4.33) §1UAISIUILAINAZAIN WU
anuiinawemuigsuiinauazaanlunis
WUNIUISUUSNT (X = 4.96) S09a91laLn
flAserursauasnanluaniud Tiusnasd
99050 UIAY HOIN M9A1A MARY FmTy
Hgee1g Ain1s (X = 4.95) 91A15A01U7
Tusn1siauazenn Wussifeuseusos
(X =3.97)
Han1siUSEUEUAIIUNINelaD g
Hasengsonisdnnisduanasgidodiinyeg
WAUNadIuanasddne 81neuinnia Jauin
UUNYI
NS ULgUAI U anelave g
s9gRENIsIANSRYanAT IR T e

Y 9

ey

o

Uit 9 atufl 2 (wquanes-Gamay 2562)

Do 53

WAUIasUaRansYIe sneUIninia J9rin
uunyINTma a1y daufsweladonisdn
nsiuanassiideddnlneuuazsedu
Ldupnsineiu wazdianufianelagaoresonis
fansQuanasziidodliniifssiunmsiing
wWaNE9AY TA2uNINelasian139nN15 Y
anaszidedlinlaesalivenenetudau
516U uanaetuegslitodAyn1aadndg
5£.05 ¢ 2 ¢u Tdun drudunounis
TWU3nng wagsuasduisauazaInna1afe
Futuneunislfuinig dgeengifilailasy
nsinw fadufiewelaninnin ggaenyd
sefunsAnsUsTEoNAne wagdudsdiuae
AnuazaIn fgeenedillisunising fnnw
flanolannnin fgeegiifisziunisAnen
Uszaufine

Jaymuazauassa anuiianelasients
FansiuanaTzibesdnvesmauiasiua
Arotny Suneurmingn SfauumyEced

Uy

1. punsInaiannisdeny

1.1 nsdefudedednggeonglsl
ATILIA
1.2 fgeenglidiisnelanisay

atuayusuysznasnn i

=

1.3 n15918duileadngdgaeny

a1
2. AUIUNDUNNSTIAUSNNS
gj [ Y [ v
2.1 viasanladiinla yaalidesls
gy
v
JorauaLu

1. TasauanuglunisinansIdeluly
Taranakuzlunaufus

1. fusni1sesAnsUnAsesdlu

viesdu masliaudfytunisdaatainng

danugaeeny wagnurgarunanlunisin

atafnisdenurgeenglusedudwda Loyl

Vol.9 No.2 (May-August 2019) ISSN 1905-2219



21SAISNISININSUSHISHISUWUD

T et of DvetpmentcAthrimintintton Fuorch

unumlunisia1usne LugdILnesnns
Unasesdruviosdu lun1ssnatannisdan
Ageeny n1sdnadadnisdeaudganny
asoungulunniia

2. parnsUnAsosdIuioddy A1g
Walenalruszorvudnufdiusinlunng
MAUALNY LazkulInislunisdnadiannis
Heaugfgeongluseduiiui lnon1sdaringd
Uszrau WoAumaIugeanIsuasfnenn
yosvipaiu lunmsinatannisdnurgsengde
AULDY

Jolaualuglusyauuleuny

1. Aasn1nualinIsInalannnsg

[

derudunuamandladgnimdiauvesngy
Ageeneunnssuiad

2. AITMAUATAAIUNITUTNS
JUUsEINAYRID3ANTUNATE AU R AT UlH
NgAL TN IR A5 15U sElen]
AUNSARUIAAINT TN

3. miurguiiunuimansian
Rertestuggeongluszdudmin msiay
wuuysanns sludesunuaiuvielasanis
fiufl uagnguitimine dielvinisdnatading
danuganny 1ugusssueg1auriase

4. n5ENIHMTHAUITIANLAY
Anusiunswosyed Asinnsdnimdngns
nsHneuINNIIRaTaRn1saALgey Tin
mhenuernsUnAsesdIvinsiu agradi
NTEAU wardnvieilelun1suuRauaunis
Fnatainisdanugigseny woidunuinigly
nsifiuuvedesdnsUnasosdiusieaiu
nstAkurdIUsnwun eAnsUnATesdIY
Viosdueg1slndda (Coaching) wielinsdn
atafnisdsaudgiotgasaunquluynila
FIUDINTAAMIUNALALUTEHUNANITIN
adafni1sdeAugge91g (Monitoring and
Evaluation) Lilelsimsudsiagm guassalu

=)

Uit 9 avfui 2 (nguAAL-avnau 2562)

e 54 <

mssnfiuanunaziieideyadildluuiuuge
uwilunsdnaiafnisderudmsunguidnang
Tndigaunn seoly
5. mhpuiiieadesnsiimsaing
wagiaAURUUNSIRaiaAnisdenLgeeney
Tnglamzluszdudamianfiqudiamuinisda
afafnisdanugfgenny iielviesdnsunases
dauvieafiulddnyn uazinludseyndldls
WA AUANINKINGOUNIUATEENY dead
vioiu Samusssnsieaiu viedadulasenisin
sodluiuiidunutlunisdnatainisdanu wou
ysnns deifusuuuinssunazdneeisd
Duluwwamansdnaiannisdeerudgeenavie
Best Practice A1un1sdnadafnisdeny
2. forauauurlumsidoaduioly
1. 1osnidunisdnwiniudia
weolavesdaenyranisinaiainisdau ves
WmAVIaRIUaRaeIY S1LnauInnia Janin
vunyFluadsd Bunsfnwiamenguigeens
fdnsievounisuinisatainisdeny fein
nguffgeengsandnn Wungudadugiiduls
Fe Agatunisinatainisdeny Sadud
raulalunis@nyl naudauagaseny 1wy
Y@ 1l s 3enulnddn nasaaunguAuiIsy
NaUoIUIvluNITAARe oA LlunITle 9
wugaseesoly
2. Ainw1idggUuuunagisnisda
afafnsimmzanavivigeeny Tngesdns
Unasesdiuviesdiu ileiauizuiuunsda
afafnnsdnnigeorgivanzanasandostu
anmdnulng warNBUANBIAIINABDINTITVDN
Hge01y laedmsieiauud1niunisda
alannisdeanuAazIUuuy LaInnaes
Tusnisuazyusziliuaiiuianeala Ugyun
gUassn Wefiansuuiuugsiaunlile
sUnuUNzausioly

Vol.9 No.2 (May-August 2019) ISSN 1905-2219



21SAISNISININSUSHISHISUWUD M’ nial of Dhclypment e-Athrinisttatton Funnch

LaNEN381989

nsudaSLNsURASBEIuTRsdY. Wse s 1mUigian 1M UALALeIANISUSIISA IS IUA A, 2537
(uAlwdiaudin ) 89 (@001 5 ) wa. 2546, Uszanuding, 2545.

NIENTNUMIAING. UUINWNITANTUIUN T TIUNTENTINUNIN NG IINIENITIENTY FUATIEY
ilonsdsnesesanisUnasesaIwiady T w.a. 2558, AFAMWA : N3ENTILALNG,
2558.

nssvmAlne. sy deunsensemnlnedidaevdninasinss1eduiediinggietgvesesing
UnAsesdauipadu wa. 2560. njaimme : nsduaSNnN1sUnATesdLIRsiY, 2560.

faen NUYGUYYI. (2556). M3 ATIZADH: ADFSINTUNITUTIITUALITE. NFANNY : MATYEDH

AEINRYEMARsUazN1SUNT ANl Ing e,

nMeyau Uniiad. (2561). Taseiiddnsnaseussansualun1sufuiousis saguysguve
Wmhiimssagussauiualusmingnssanys Inendnus wuy. msuims M,
Ny : aandudadiniauuimsmans.

Aomsdovin.(2553). guiinug neridnus msinus n1sduniidasy (luriasil 1. uniine1de
ngamELY3 : dinfaniiannmswazdemsininis,

YA apEyms. (2559). MsUnAsesTIuipedulne. namme : aanAudEniiguasnsaiuminede.

511uns Aadans. (2558). n15398LA ALY YVoyan NaAAIE SPSS. NTIWMNY : wadiedied (g
waus) 7.

AR yaleniius. (2556). Thdeiiademasonsasisussaniuavesmsiuleuiensliuinisun
UssrwlUUgus: nsalfinwiddnanuynyean junwunIuas. e dnus wu.a. (115U5973
NI99iALT). NNy : aandudndiaiauuIsmans.

upSuns ndudou. (2555). pawitanelavegeergmanissnaiaanisasnulummmauiaiomen
Ale gnnemenAIly Vanianezie) .nsrunindasesgussmaumansuinUaudia:
UNTINYIDENLLEN.

uqua A9, (2553). anwilsnelevesgguergsiontssnnsiiuaunsizviiedsdn: Anvuamsnsdl
WAYIAFUATIVIY §UNOENAFIN TINTANTIHEUS. Inerinus sU.aL: i Ine 1§y sy
UMAITAIY.

Unuszn uinseana. (2556). Mmsvssdiunalasinisnesyuaiannisggeerylunyiiuuas yuvudes
(o) nsddiny: ssdmsusmsdasiualumsunagnes Smingwssanys msfing
AUANBETE UL, YaURAY | UINYIFUVDULAL.

ANSY ANFITINNY. (2557). Anwitanel9veslgeeresanIsliusnis muaiannis esanIsusnIg
A IvaYInNsy euneneuars Tanintend. nsauadaseigusyAaumansumUndin:
UNTINIREVDULAL.

ey Aiazenn. (2559). n7939eudloeiu. fainded 11.ng0mme ; g35enanad.

Useynu psisAnEng. (2544). n13UnAsesisdu: lasanisduasuena1sivins aorduinuys
msmans. fuadedl 4 . nganme  gunsRu

Usendn vawneadn. (2556). mssiaumiansidedlnelnenssuaunisunasesiosdy. nsamwa: A
$3Aans YaINIaluInede.

ﬁn

Uit 9 adul 2 (wgun1A-danau 2562) O 55 Vol.9 No.2 (May—-August 2019) ISSN 1905-2219



21SAISNISININSUSHISHISUWUD M’ nial of Dhclypment e-Athrinisttatton Funnch

e Andifis. (2558). aawilsnelavesgeergiidnentsliusnmsdunsaunsisidedsdnlu
TUTUNAVIALIeY eunaLles Tandaniwaug. anstinusumdndin. n1waus: unInedy
NIWELS.

sefinssal AmenwazAnle. (2557). 7897U39e1509lA5amsUssuNan 91T UaUAT I TON 985
NS URFIE. NTINW: UNBNUADN.

WeINT WBeana. (2561). NI5ANYIAUNITHRILINSIATYENIUALAIAULIIY .

auye Jaun. (2559). MsUsEANaIAL: nTEIUINIYIITTININMINTEUUYTEAUA IR, NIBMN:
mendedasiusveianins.

BIRAMTUIINTAIUAUARaRIUNY UrWIHRILIFIVA 3 T (W.A. 2560-2563) mAUauImsaiusiiua
AADIU1Y 8LnBUINNGA JMTALUUNYS, 2561

e LYTE. (2557). N15ANWIIATINISNEIUAUTSUTITANITHFeILUAzATOUATIIUYUYY
Tasamadedsdngfony. wum: antuidoszuuasinage.

ovis #sayle. (2553). nIsUnAsewiaedy. ngaumwe : lelfualns.

13 gaminena. (2553). Taseiidnawauriusianiuianelalodinggeere. ngamw:

UM IneaeNing.

alyissos Wuguseius. (2553). N995AUATENATAANINAN. | PBINTAINNTINENSE.

Edwards, J.N. & klemmack, D.L. (1973). Correlates of Lift Satisfaction: A Re-examination.”
Journal If Gerontology. 28 :497-502.

Maslow, AH. Management and personality. 2" New York: Harper and Row, 1970.

Vroom, V.H. (1964). Working and Motivation. New York: john Wiley and sons, Inc.

=)

Uit 9 aduii 2 (WeynAL-Faaw 2562) O 56 < Vol.9 No.2 (May—-August 2019) ISSN 1905-2219



21SAISNISININSUSHISHISUWUD M’ nial of Dhclypment e-Athrinisttatton Funnch

sssnnutalueAnsunasasduiasiu: AnwaniznsdlasAnisuinsdiumuansen
gunagassaunil Jnindonida
Good Governance in Local Government Organizations: Case Study of Srakoo

Subdistrict Administrative Organization Suwannaphum District, Roi Et Province
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Abstract
The study of good governance in the local government organization: a case study of the Srakoo
sub-district administrative organization Suwannaphum District Roi et There are 3 objectives: (1) to study

public opinion towards the administration according to the principles of good governance in Srakoo
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Subdistrict Administrative Organization (2) to compare the opinions of the people towards the
administration according to the principles of good governance in Srakoo Subdistrict Administrative
Organization and (3) to study problems and guidelines for the development of administration according to
the principles of good governance in Srakoo Subdistrict Administrative Organization. The sample group
consisted of 9,506 people within Srakoo Subdistrict Administrative Organization. Which uses cluster
sampling. The instrument used for collecting data is a questionnaire about administration according to the
principles of good governance in Srakoo Subdistrict Administrative Organization. Which is a questionnaire
for the selection of answers, rating scale and open-ended questionnaires. The data were analyzed by
using the software package for social science research. The statistics used were frequency values,
percentage values, average values and standard deviation. Hypothesis were tested using T-test. and One-
Way ANOVA.

Results revealed that

People have opinions on the administration according to good governance in Srakoo Subdistrict
Administrative Organization. Roi et. Overall at a moderate level When considering each aspect, it was
found that people had moderate opinions in all aspects.

Administration according to good governance found that people have opinions on the
administration according to good governance in Srakoo Subdistrict Administrative Organization. The overall
picture is different. With statistical significance at the level of 0.05 which is in accordance with the
hypothesis set When considering the principles of good governance, it was found that in the areas of
responsibility, there was no difference in opinions, morality and core aspects, transparency, and different
opinions. With statistical significance at the level of 0.05 Found that people have different opinions with
statistical significance at 0.01 level.

Problems and guidelines for public development Most respondents had opinions about the
problems of administration according to the principles of good governance in Srakoo Subdistrict
Administrative Organization. Which responded to the questionnaire about the management team more
than the organization but there are still some people who still have opinions that the management is not
neutral in terms of command. Performance evaluation Supporting subordinates to promote their
promotion, including not being able to listen to the opinions of subordinates Insufficient working
equipment Staffing is not suitable for the job. Or too much work to be done that makes the job easy to
make mistakes.

Keywords: Good Governance, Local government organization, Subdistrict Administrative Organization
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Abstract

The objectives of this research were to study the management conditions. And present guidelines
policies and forms of social responsibility management of financial institutions in Thailand Is a qualitative
research descriptive model by documentary research. Use informal in-depth interviews as tools. The
groups of key informants are knowledgeable and related a total of 16 people

The study found that. Responsible management of financial institutions in Thailand Most of them
are social contribution activities. Related and not related to business but not covering all dimensions and
need to increase clear communication that will allow employees and the public to better understand the
activities of financial institutions. Planning leads to operations Meet the needs of Thai society and show
the identity of the institution. Management Found that there are a variety of styles Which forms the
appropriate activities of financial institutions in Thailand, found that every financial institution has a good
intention to reward society with different social activities. Still being seen as a matter of corporate image
that is a passive trade. Therefore, financial institutions must develop communication to be more relevant

and clearer.

Keywords: Administration, Management, Corporate Governance, Financial Institutions
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Abstract

This research is aimed at to study 1) The knowledge and understanding about environmental
pollution problems of the administrators and employees of the municipality. 2) Environmental
management of the municipality and 3) To compare the knowledge and understanding about
environmental pollution problems of the administrators and employees of the municipality in the district
Nakhon Ratchasima by using survey research. The sample group is the administrators and the municipality
employees who work according to the environmental policy in the district Nakhon Ratchasima, a total of
148 people in this study will understand the environmental pollution problems that occur in the
community and lead to the modification of the environmental management model to be true. The
research found that.

1) Knowledge and understanding about environmental pollution problems of the municipality

administrators and staff In Nakhon Ratchasima. The overall picture is at a moderate level, with an average
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score of 70.00 points by the district municipal administrators. With an average score of 71.00 points with a
score of 69.00 points 2) Management of environmental pollution problems of the municipal
administrators and staff of the municipality In Nakhon Ratchasima at a moderate level with an average
value of 3.01 by district municipal administrators have environmental management at a moderate level
with an average of 3.30. the municipal employee have environmental management at a moderate level
with an average of 2.72 3) The comparison of knowledge and understanding about environmental
pollution problems of executives There is a difference with the district municipality employees. with no
statistical significance at the level of .05 which is not consistent with the hypothesis and 4) the
administrators have a better understanding of solid waste and hazardous wastes than employees with
statistical significance at the level of 0.05. the medium district municipal administrator have knowledge
and understanding about environmental pollution problems different from the small district municipal
administrators without statistical significance at the level of .05 which is not consistent with the
hypothesis.

Keywords: Pollution, Environmental, Management
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Abstract

The objectives of this research are to 1) study the characteristics influential to the behaviors of
using 4G services on the mobile network in Bangkok, 2) study the relationship between the satisfactions in
the marketing mix and the behaviors of using 4G service on the mobile network in Bangkok and 3) study
the relationship between the management of customer service and the behaviors of using 4G service on
the mobile network in Bangkok. The samples in this research are 400 consumers who uses 4G service on
the mobile network in 10 districts of Bangkok. The questionnaires were used to collect the data. The
statistics used for data analysis are frequency, percentage, mean, standard deviation, t-test, one-way
ANOVA and Pearson’s correlation coefficient analysis by the social scientific software. The research
findings revealed that the most customers who used 4G services on True Move network were female,
aged 20-24 years, were single, having a bachelor’s degree, working as a student/university student and
earning from 25,001 to 35,000 baht per month. In addition, the overall factors on the marketing mix and
the management of customer service were at a high level. As the hypothesis test, it indicated that the
customers with different genders, ages, occupations and salaries had the different behaviors of using 4G
services on the mobile network in Bangkok at the statistically significant level of .05, and the factors on
satisfaction in the marketing mix (the aspect of product, the aspect of price, the aspect of distribution
channel and the aspect of marketing promotion) were related to the behaviors of using 4G services on
the mobile network in Bangkok at the statistically significant level of .05. Moreover, the factors on the
aspect of customer service (the aspect of maintaining customers, the aspect of receiving customer’s
opinions, the aspect of recommended useful services, the aspect of communication with customers and
the aspect of servicing channel) were related to the behaviors of using 4G service on the mobile network
in Bangkok at the statistically significant level of .05 -they would still use the services in the future. The
aspect of building up the relationship, the aspect of maintaining customers, the aspect of receiving
customer’s opinions and the aspect of communication with customers were related to the act of

recommending acquaintances to use the service at the statistically significant level of .05.

Keywords: Satisfaction, Marketing Mix, Management of Customer Service, 4G services on Mobile Network,
Bangkok
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Sustainable Tourism Development to Maintain the Destination City of Hua Hin

Prachuap Khirikhan Province
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Abstract

The objectives of this study were to study and compare the marketing mix factors affecting the
sustainable tourism development of Hua Hin, Prachuap Khiri Khan as the outstanding tourist destination. The
sample consisted of 400 tourists who visited Hua Hin. This study was a descriptive research in which the
statistics used in data analysis included percentage, mean, standard deviation and one-way ANOVA at the
significance level of 0.05.

The results showed that most respondents were female, aged between 21-29 years and graduated
with bachelor’s degree. Most of them were private employees with a salary of about 15,000 baht per month.
For the marketing mix factors affecting the sustainable tourism development, it was found that service process
was the most influential factor, followed by tourism product and distribution channel (place). The comparison
of demographic characteristics revealed that the different demographic characteristics had different effects on
the satisfaction on market mix factors of tourists who visited Hua Hin, Prachuap Khiri Khan in all aspects, except

a
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for gender which had indifferent effect on the satisfaction on tourism product, distribution channel (place),

personnel (people) and service process. In addition, nationality showed indifferent effect on the satisfaction on

price.

Keywords: sustainable tourism development, destination, marketing mix
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Abstract

This research purpose to study the role. Factors influencing role play. Politics role of police
officers in the era of the National Council for Peace and Order (NCPO) And the political impact after the
seizure of the NCPO's power to the police organization. That affects the police organization. Research
methods used qualitative research techniques by documentary research. Interviews are in-depth
interviews. The instruments that meet the standards, research methodology. There were 17 police officers
from the police., Commissioned police and senior police Selected by specific.

The research found that the role of the police commissioner Before and after NBC has seized
power. It is not a political role. The Police Commissioner. The level of the executive. Factors influencing
role play. The political impact after the reform was found. Have a moderate political role. The duty will
be more stringent by the law, regulations, orders issued by NPC is a working regulation. There is more

political representation than before the NPC. will seize power. (Coup)

Keywords: police officers, political role, National Council for Peace and Order (NCPO)
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Corporate Brand Trust That Affects the Decison Buying the Townhouse of the

Consumer Case Study House Project Lio Nov Don Mueang-Chaengwattana
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Abstract

This study aimed to study (1) personal characteristics of consumers that affect the decision to
purchase townhouses in the Lio Nov Don Mueang-Chaengwattana Project (2) corporate brand trust that
affect the decision to buy townhouse, Lio Nov, Don Mueang-Chaengwattana project. The sample size
used in the research was 400. The research instrument was a questionnaire. Statistics used in data analysis
included frequency, percentage, mean and standard deviation. The statistics used to test hypotheses
were t-test and F-test. In the case of significant differences, the differences were examined using LSD and
checking the influence using MRA. The results showed that most participants give importance to personal
factors that affect the decision to buy townhouses in different age and total family income. In addition,
corporate brand trust in term of creditability (B = 0.253), corporate brand trust in term of benevolence (B
= 0.155) and corporate brand trust in term of integrity (B = 0.180) influenced the decision buying the

townhouse of the consumer with statistical significance at the level .05.

Keywords: corporate brand trust, decision to buy, townhouse
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Abstract

The purpose of this research was to (1) study the achievement of decentralization policy on local
public services (2) to study the factors that resulted in the decentralization policy regarding local public
services resulting in (3) to study mechanisms and future approaches to decentralization that will enable

people to receive quality public services
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The results showed that (a) the result of the decentralization policy on local public services,
causing local people to receive public services that improve their quality of life (b) However Local people
still cannot provide public services at full capacity. Because of the problem of power management that
has not been truly independent Both in terms of law, budget, and the structure of the administration
system that focuses on centralizing power rather than decentralization There are many complex
command lines. Some public services are delayed. Which caused a direct impact on local people to
receive local public services as well as delayed (c) Positive factors that contribute to the decentralization
policy regarding local public services resulting in achievement (1) The Ministry of Public Health has
executives with high leadership. Personnel in the organization are knowledgeable, competent and
responsible. (2) The Office of Local Administration has established a vision, mission, and strategy for local
development in a systematic way. The organization between personnel themselves (4) The administration
of the government has open to listen to external opinions. (5) The government has the flexibility to
convert vision, policies and strategies. To the organization to truly work (d) The negative factors that
hinder the achievement of decentralization policy on local public services are: (1) The government
budget allocated for local support is not enough to meet the needs, such as the budget allocated by the
government. The state, compared to the size of the city, including the population, is still inconsistent with
the reality. (2) The authority of the local government organization is still unclear. Jane (3) Communicating
with the central delays due to problems with complex administrative systems (e) for the trigger and
future ways of decentralization that will allow people to receive quality public services, including (1)
Strengthen the capacity of local administrative organizations by developing local leaders' potential And
local human resources (2) Create a network of participation by local people. (3) Provide knowledge on
the policy of decentralization of public services to local people.

Keywords: achievement, decentralization policy, local public service
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Abstract

When the complicated social market increased, the growth of mass production and consumption
in the current century led to recognition that consumers were vulnerable and that their ability to
negotiate or stipulate standards of the quality in respect to supplying goods or services was limited, or
non-existent. One of the umbra problematic factor of Thai consumer rights is “consumer guarantee”
which should be automatic and basic fundamental rights.

For Thailand, the data from the report of statistic of consumer’s complaining 2019 shows that
the consumer goods and services are ranked first. Furthermore, the concerning substantive and
procedural laws in Thailand are aimed to apply with the indemnification approved approach rather than
the preventive approved approach. Nowadays, the problem of defect or faulty goods is always resolved
by general sale contract under the Thai Civil and Commercial Code (C.C.C.), the liability on defect of
goods, sections 472-474 which are almost not up to date as in current situation. The definition of ‘defect’,
‘minor defect’, ‘latent defect’ are not resolved by the current law. However, it also has a new draft Act
on the liability of the defect goods, but it is limited to the new product, the second-hand goods or the
supply of services do not enact to consider the consumer protection rights. The explication between
terminology and scope of enforcement of ‘guarantee’ and ‘warranty’ either legal or commercial is vital
for consumer to easily understanding. In case of remedial process damages from the products or services
must be used by the general law (C.C.C. and Civil Procedure Code) which has slowly process, expensive
and inappropriate measure to protect the vulnerable consumers and the Consumer Protection Case
Procedure Act (CCPA) trends to determined court’s discretion at will on the defect goods in section 41. It
does not enact explicitly and obvious detail or approach to remedy the exploited consumer. The historic
“Ford” court order was the interesting case study for consumer guarantees.

The researcher will propose to enhance and strengthen Thai consumer protection law by
proposing a new provision called “the Consumer Guarantees and the Remedies” on the current Thai
consumer protection Act B.E. 2522 (C.P.A)) and also propose to set up the correspondent legal Institute in
the Office of the Consumer Protection Board (OCPB) as the new Committee on Consumer Guarantee in
section 14(4) by the virtue of sections 3 and 4(5) of the current Thai C.P.A. to accomplish and fulfill the
best interest of consumers.

Keywords: Consumer protection, Consumer guarantees, Remedies, Defect
Introduction of goods and services as well as the

In this dissertation, the researcher remedies in Thailand.

examines problem concerning consumer
rights and protection in Thailand. The
researcher also investigates problems on
remedy

processes and patterns.

Furthermore, the researcher offers
recommendations for appropriate and
suitable guidelines for the provisions of

consumer guarantee in relating to supply

o
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The inadequacies of the existing
statutory regime of the fundamental
consumer rights and a set of mandatory
quality minimum standards applying to
the supply of goods and services such as
consumer guarantees and the need of the
correspondent statutory provisions for the
remedies and legal Institute of consumer

guarantees are interesting to suggestion.
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Historically, the beginning concept
of consumer protection was from the
deceptive quality of goods or initial sale
by the manufacturer, merchant or
professional. The sellers and traders are
exchanged through face to face, Now days
it's not complicated. The “Caveat Emptor”
or “Let the buyer or purchaser beware”
(Supanit, S. 2002). Principle is adapted for
the situation of defective goods after
received the goods from the seller, the
trader must not be liable for this
unluckiness goods even the seller’s fault
because the buyer has the rights to check
before accepting goods. The philosophy of
‘freedom of contract’ and ‘sanctity of
contract’” informed the law.

Afterwards, with the development
of the high technology social market and
growth  of mass  production and
consumption,  the sale purchase
transaction is also changed to new form of
complicated technology communication
business, the buyer don't have a chance
to check the goods before paid, the
monopoly and modern capitalism were
effect to the consumer, the fair
competition law was enacted by state.
The consumers also were less knowledge
and vulnerable than some exploited
traders. The new concept “Caveat
Venditor or Let the seller beware”
(Supanit, S. 2002). to protect the
consumer was replaced the old one.

One of the most significant areas
of economic regulation in all countries has
been adopted by Consumer Protection

legislation. It has been wide-scale enacted
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over recent decades in several legal
systems. Many countries in the world has
their own consumer protection law. The
law on sale of goods and guarantees given
on consumer goods are very common
understanding in some countries. Both
sales and guarantees give consumers a
degree of protection against being left
with faulty coods by stipulating the
circumstances when a manufacturer and/
or retailer is legally responsible for
rectifying defects. Such legislation has
generally resulted, as a minimum, in the
imposition upon sellers of obligations
relating to the quality or standard of
goods, having regard to the way in which
the goods are described or marketed by
the seller. Goods should correspond to
the description applied to their sellers.
Similarly, goods sold by reference to a
sample or demonstration model should
be identical to the sample or model.
These requirements recognize  that
consumers frequently buy goods which
are offered for sale by description,
whether by means of words or by tangible
samples or models presented to the eye;
and sellers should be responsible where
consumers rely upon such descriptions in
exercising  their choices in  making
purchase.

For Thailand, there was data from
the report of statistic of consumer’s
complaining 2018 (October 2017 -
September 2018) (The Office of The
Consumer Protection Board. (2018)., found
that there were 7,676 cases passed to the

Office of the Consumer Protection Board
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(OCPB) and the first rank was the
immovable properties and
accommodations, the second was the
consumer goods and the third was the
consumer services. However, for the last
couple months of the end of the year
2019 (The Office of The Consumer
Protection Board. (2019), it was data in
November, found that the consumer
services appeared the first ranking and in
December, the consumer goods showed
the first rank of the report. In addition, the
recent historic court class action case of
“Ford” (Manager Online, 2018). in
September 2018 was as a dominant case
study on this dissertation.

The umbra problematic factor of
consumer rights is “consumer guarantee”
which should be automatic and basic
fundamental rights. The concerning
substantive and procedural laws in
Thailland aimed to  indemnification
approved rather than preventive approved
approach. (Piboonapiban, P. 2013). The
growth of mass production led to
recognition that consumers were
vulnerability and  exploitation.  The
consumerism or consumer protection in
Thailand are indemnification approved
legislation  rather  than  preventive
approved approach. The problem of
defect or faulty goods is always resolved
by general sale contract under the Thai
Civil and Commercial Code (C.C.C.), the
liability on defect of goods, sections 472-
474 (Thailand Civil and Commercial Code,
2015). which is almost outdated. The

problems on the lack of definition of

o
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‘defect’, ‘minor defect’, ‘latent defect’,
‘guarantee’ and ‘warranty’ also the
limited content of new draft Act on the
liability of the defect goods and the
insufficiency of the consumer protection’s
remedy procedure and legal institute are
the crucial obstacle to develop the
consumer rights.

Thailand is one of country that has
continuously improved consumer
protection laws. (The Office of The
Consumer Protection Board, 2019) Due to
accomplishment of the primary consumer
rights, the law should be realized and
ensured to preserve and protect that
rights as equal and similar as every human
person. Determining the content or extent
of these quality and fitness obligations
requires a balancing of the interests and
expectations of hypothetical reasonable
sellers and buyers. As quality s
concermed, the standard cannot be
perfection, for that would be to place an
onerous and unrealistic obligation upon
sellers. It is not possible to fix a quality
standard or requirement in any absolute
way without regard to the circumstances
relating to the particular goods or services
and, sometimes, the sale itself. Also, the
remedial procedure in general civil case is
limited to resolve the problem on
delayed legal process, the heavy burden
of proof to the inferior consumers
including the higher court fee lead to
recognize the new specific provision to
cease the problems.

On account of diffusion of legal

instrument in consumer protection scope,
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the researcher realizes that Thailand
should implement and  harmonize
together with stipulate clear model law
on consumer guarantees and the
remedies by appending propose the new
provision called “the Consumer
Guarantees and the Remedies” within the
current consumer protection law to
bolster and protect all rights of both
consumers and traders. In this paper, the
researcher will analyze the problem into
three main pillars  as  follows;
1. The problems of the inadequacy
and unconformity of the existing statutory
resime of the consumer protection law
particularly on the consumer guarantees
in respect of supply of goods and services
in Thailand
1) The problem of consumer
guarantees in respect of supply of goods
1.1) The problem on the lack
of explicit legislation on the legal
guarantee
The Consumer Sale Directive (CSD)
(The European Parliament, 1999) separates
the legal guarantee and the commercial
guarantee, the legal guarantee s
mandatory rights by law and commercial
guarantee is voluntary act of manufacturer
or producer under sale contract. The
definition of guarantees can see in Art. 1(e)
and 6 of the CSD. Even though, in the
Australian Consumer Law (ACL) (Australian
Competition and Consumer Commission,
2016). doesn't define the terminology of
guarantee but stipulate the exhaustive
and clear detail of such guarantee. In Thai

C.C.C, the parties can agree under the
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privity of will unless it does not have any
clause contravening the public order of
act immortally (Art.150). Normally, the
party under the sale contract is seller or
retailer and buyer not relating to
manufacturer, it will cause
misunderstanding of the commercial
guarantee and commercial warranty by
the manufacturer. However, in the Thai
C.P.A. section 35 bis and septum provide
for terms and conditions in the sale
contract and also in the new draft Act on
liability of defect goods section 11 and 12
for the terms and condition of the
contract and the warranty contract by
writing  and  stipulate all  beneficial
consumer’s rights but they are also
provided the rough essence and
controlled specific on some business. The
controlled business and the usual supply
of goods should vivid enact to
unconstrained interpret. The clarification
of definition and subject matter of ‘legal
guarantee’, ‘commercial guarantee’ or
‘commercial warranty’ will explicit and
sustain the basis core of the best interest
of the consumer.

In Conclusion, in the researcher’s
opinion, the problematic issues on legal
guarantee in respect of supply of goods
can resolve or diminish the current
problem by propose and adopt with the
considerable and selective model law
particular on the Australian Consumer Law
and Malaysian CPA. The lack of progress
and the need for improvement of the
position of the consumer through an

advanced set of mandatory quality
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minimum standards such as consumer
guarantees which apply where goods or
services are supplied to the consumer are
the crucial hindrance to sustain the
fundamental rights. The introduction of
clearly definition of the “consumer
guarantees” and their qualification both
goods or services of the ‘'acceptable
quality’ and proposed statutory for
remedies which include not only a
compensation  determined by  the
authority, but also a right to reject the
goods, a right to replace and repairs and a
right to spare parts will also be useful
improvement for our countries especially
on the online market or e-commerce
transaction.

Therefore, from above reason, the
researcher will suggest and propose to
adopt this model law and harmonize by
establish the new provision into the Thai
consumer protection Act called “the
provision of consumer guarantees”. In
order to elementary understand, the
contents of the new chapter will also
base on the two guarantees’ issues; the
consumer guarantee in respect of supply
of goods and the consumer guarantee in
respect of supply of services which each
part also included the explicit and simple
details as in the model pattern. The
introduction  of  mandatory  quality
minimum standards such as consumer
guarantees can be justified on the basis of
information asymmetry that typically
exists between consumers and traders,
and the common inability of consumers to

bargain terms on which goods and services

Uil 9 atuii 2 (weyAAN-Famag 2562)

Oe 150

are supplied.

The new provision in part 4 ‘the
consumer guarantees’ in the current
consumer protection Act B.E. 2522 (1989)
will be stated as follow;

Part 4 “Consumer Protection in
Consumer guarantees”

Subdivision A “Guarantee in
respect of the supply of goods”

1. Guarantee as to title

2. Guarantee as to undisturbed possession

3. Guarantee as to undisturbed securities

4. Guarantee as to acceptable quality

5. Guarantee as to fitness for any

particular purposes

6. Guarantee relating to the supply of

goods by description

7. Guarantee relating to the supply of

goods by sample or demonstration model

8. Guarantee as to repairs and spare parts

9. Guarantee as to manufacturer’s express

warranties

10. Guarantee as to price (Malaysian CPA)
1.2) The problem of the

indistinctness of the form and the liability

of defect on commercial guarantee

The Consumer Sale Directive (CSD)
separates the legal guarantee and the
commercial guarantee. In Thai C.C.C, the
parties can agree under the privity of will
unless it does not have any clause
contravening the public order of act
immortally (Art.150). Normally, the party
under the sale contract is seller or retailer
and buyer not related to manufacturer, it
will  cause misunderstanding of the
commercial guarantee and commercial

warranty by the manufacturer.
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The basis core of the consumer protection
should preserve and maintain the best
interest of the consumer either supply of
goods or supply of services and should be
general use for all products. The
controlled business and the usual supply
of goods should vivid enacted to
unconstrained interpret. The clarification
of definition and subject matter of ‘legal
guarantee’, ‘commercial guarantee’ or
‘commercial warranty’ will explicit and
sustain the basis core of the best interest
of the consumer.

This solution can resolve by
definite the explicit definition of the legal
guarantee and the commercial guarantee
and warranty by using the EU Directive
harmonize in section 3 of the current
consumer protection Act B.E. 2522 (1989)
as follow;

“legal guarantee” shall mean any
undertaking by a seller or producer to the
consumer, given without extra charge, to
reimburse the price paid or to replace,
repair or handle consumer goods in any
way if they do not meet the specifications
set out in the guarantee statement or in
the relevant advertising.

“commercial guarantee” shall
mean a voluntary service of the
manufacturer, trader or third parties (the
insurer or partners of the manufacturer)
made by written in sale contract.

“commercial  warranty”  shall
mean a formal written promise, issued to
the purchaser of an article by its

manufacturer, promising to repair or

o
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replace it if necessary, within a specified
period of time.

Regarding the defect goods under
C.C.C. sections 472 — 474, the obscure of
the word ‘defect’ refers to the defect for
subject matter rather than in sale
contract. In case of ‘minor defect’ or
‘latent defect’, the buyer is undergone by
himself. However, the exemption Lliability
by law under Section 473 and 474 must
be apparent the defect in the time of
agree or delivery.

In the section 3 of the UK
Consumer Protection Act 1987 provided
the meaning of defect attached with the
DePuy case (Courts and Tribunals
Judiciary, 2018).) which examined the
scope of the ‘defect’” as a defective
product when in all the circumstances it
fails to meet the standard of safety that
the public is generally entitled to expect
at the time when it is introduced to the
market.

In conclusion, for above reasons,
the researcher proposes to amend the
Thai Commercial and Civil Code for up to
date and be suitable for the current
situation by extend the detailed content
of the definition of ‘defect’ as adoption as
in section 3 of the CPA of the UK. and
considerable examine by the obvious
agreement in the contract, the particular
purposes on the contract, the usual
purpose of the normal use and open-wide
scale definition of defect through the
product installation and instruction
including the wrong delivery of products

or misrepresent the less amount or
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quantity from the contract, the limitation
of claimant rights of the buyer and the
liability of the seller also manage and limit
the step and scope of the exercise rights.
In other option, it can amend by add the
content of the definition of ‘defect’ into
section 472 of the C.C.C.

Furthermore, the exemption of the
liability by law as stated in the current
C.C.C., section 473 should amend similar
as section10 of the new draft Act on
liability of defect goods which is more
punctilious protection consumer than the
C.CC. It will add on an exemption of
seller’s liability if 1) the buyer knew of the
defect at the time of sale unless the
business has deceit conceal the defect or
promise to warranty of products or goods
quality or 2) the consumer has
participated such defect goods in the
public auction process. The amendment
will be as follows;

“section 473 The seller is not
liable in the following cases:

(1) If the buyer knew of the defect
at the time of sale, or would have known
of it if he had exercised such care as might
be expected from a person of ordinary
prudence.

(2) If the defect was apparent at
the time of the delivery, and the buyer
accepts the property without reservation.

(3) If the property was sold by
public auction.

(4) * If the buyer knew of the
defect at the time of sale unless the

business has deceit conceal the defect or

=)
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promise to warranty of products or goods
quality.” (amendment)

In addition, the researcher will
propose to amend the clause in this
section as “section 474 No action for
liability for defect can be entered later
than one year after the discovery of the
defect.” to extend the prescription from
one year as in the current law to two
years as similar as the section 14 of the
new draft Act on the liability of defect
goods.

Finally, the exception of Lliability
by contract in the C.C.C. “Section 483 The
parties to a contract of sale may agree
that the seller shall not incur any liability
for defects or eviction.” It should amend
the limit of disadvantage interpret the
indistinctness  contract for vulnerable
consumer. The extension of the claim
rights should be sole granted to the
consumer’s side rather than the exploited
party. So ‘the parties’ in this section
should amend to ‘the consumer’ or
vulnerable party. (Roimalee, J. (2012).

1.3) The problem of the
insufficiency clarification of the
characteristic of warranties and the liability
of defect on commercial warranties

The problem on commercial
warranties is the clarification of the
meaning of express warranty and the
characteristic of warranty (the name’s
type; manufacturer’s warranty, warranty
against defect, extended warranty etc.).
The spreading problem in relation to the
case of overdraft or excess of actual

advertisement or hidden terms and
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conditions, especially, in the case of the
limitation times to repair or any terms or
conditions to remedy under the warranty
has elapsed or be void without buyer’s or
consumer’s fault.

The proposed solution of this
problem will adopt the definition of the
ACL into section 3 of the Thai Consumer
Protection Act as follows;

“express warranty” shall mean in
relation to goods, means an undertaking,
assertion or representation:

(a) that relates to;

() the quality, state, condition,
performance or characteristics of the
goods; or

(i) the provision of services that
are or may at any time be required for the
goods; or

(iii) the supply of parts that are
or may at any time be required for the
goods; or

(iv)  the future availability of
identical goods, or of goods constituting or
forming part of a set of which the goods,
in relation to which the undertaking,
assertion or representation is given or
made, form part; and

(b) that is given or made in
connection with the supply of the goods,
or in connection with the promotion by
any means of the supply or use of the
goods; and

(c) the natural tendency of which
is to induce persons to acquire the goods.

“warranty against defect” shall
mean a representation communicated to

a consumer in connection with the supply
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of goods or services, at or about the time
of supply, to the effect that a person will
(unconditionally or on specified
conditions:

(@) repair or replace the goods or
part of them;

(b) provide again or rectify the
services or part of them; or

(c) wholly or partly recompense
the consumer;

if the goods or services or part of
them are defective, and includes any
document by which such a representation
is evidenced.

“extended warranty” shall mean
a prolonged warranty offered to
consumers by the warranty administrator,
the retailer or the manufacturer in
addition to the standard warranty with an
extra charge on new items.

“Implied warranty” shall mean a
promise, arising by operation of law, that
is not expressly stated but presumed, that
the real or personal property that is sold
will be merchantable and fit for the
purpose for which it is sold.

When the defects of goods are
happening under the manufacturer’s
warranty, the question is come up who
will be responsibility and what is type of
the warranty. The main problem is the
lack of explicit definition of “defect”, in
this recommendation, the researcher will
adopt the meaning of ‘defect’ (Taylor
Wessing LLP, 2018). under the UK
consumer protection Act 1987 as pattern
as follow;

“Defect” shall mean functional
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attribute of a product of service that
exhibits that the product or service failed
to meet one of the desired specifications,
and including of the “safety” of product in
the context of risks of damage to
property, as well as in the context of risks
of death or personal injury.

In determining for the purposes of
what persons generally are entitled to
expect in relation to a product all the
circumstances shall be taken into account,
including

(a) the manner in which, and
purposed for which, the product has been
marketed, its get-up, the use of any mark
in relation to the product and any
instructions for, or warning with respect to,
doing or refraining from doing anything
with or in relation to the product;

(b) what might reasonably be
expected to be done with or in relation to
the product; and

(c) the time when the product was
supplied by its producer to another;

And nothing in this definition shall
require a defect to be inferred from the
fact alone that the safety of a product
which is supplied after that time is greater
than the safety of the product in question.

In conclusion, It can divide the
problem of implied warranty and express
warranty, the researcher will propose by
amend the current Commercial and Civil
Code in the section of the problem on the
liability of defective goods; definite the
terminology of ‘warranty’, ‘commercial
warranty’, ‘implied warranty’, ‘express

warranty’, ‘extended warranty’ also the
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meaning of ‘defect’ including ‘minor
defect” and ‘latent defect’ (hidden defect)
to clarify and explicit understand by
extend the detailed content of the
definition of ‘defect’ consideration by the
obvious agreement in the contract, the
particular purposes on the contract, the
usual purpose of the normal use and
open-wide definition of defect through the
product installation and instruction
including the wrong delivery of products
or misrepresent the less amount or
quantity from the contract. In other hands,
the characteristic of warranty such as the
‘warranty against defect’” and ‘express
warranty’” as at least definite the meaning
content in the ACL not only amend in the
C.C.C. but should also clarify in the
current consumer protection Act in order
to complete and fulfill the consumer
rights. So that, the above problem on the
commercial warranty in supply of goods
should amend both in the Civil and
Commercial Code and the Consumer
Protection Act.

2) The consumer guarantee in
respect of the supply of services

2.1) The problem of the lack of

legislation consistent with the consumer
guarantees in respect of the supply of
services

When profound study on the
consumer guarantee in supplying to the
services, the researcher discovered that
there is rarely examine and explain on this
issue. People always pays attention to the
consumer’s  goods rather than the

services; it can indicate by Thai legislation
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such as the consumer Protection Act B.E.
2522, The Civil and Commercial Code, The
Product Liability Act and the new draft Act
on the liability of defect goods.

In conclusion, the researcher’s
opinion, because of the lack of Thai
legislation on the consumer guarantee
consistent with the supply of services, the
researcher will suggest by adopt the
Australian  Consumer Law (ACL) and
Malaysian CPA particular on the consumer
guarantee relating to the supply of
services which exhaustive and
sophisticated contents and harmonize into
the new chapter of the Consumer
Protection Act and exemplify the detail in
each content into the new provision. This
new provision will call ‘Guarantees in
respect of supply of services’ either in
service contract or out of contract and
impose each clear contents of the services
as state earlier as follow;

Subdivision B - Guarantees in
respect of the supply of services
1. Guarantee as to due care and skill
2. Guarantee as to fitness for particular
purposes
3. Guarantee as to reasonable time for
supply
4. Guarantee as to price (Malaysian CPA)

2. The

inappropriate  and inefficiency of the

problem on  the

statutory provisions for the remedies on
consumer guarantees in Thailand

The Consumer Protection Case
Procedure Act normally focuses on the
remedy and compensates to consumer

after happening damages (indemnification
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approved  approach), no have a

precautionary  principle  for  liability
measure (preventive approved approach).
(Piboonapiban, P, 2013).  This Act is
designed to benefit consumers, simplified
expedites the legal process for consumer
to seek redress. However, in practice after
this Act came into force, it had many flaws
such as the business allowed to use the
same procedure which is not the purpose
of the enactment, also the role of the
court to consider such discretion depends
on independent court’s decision under
the reasonable consideration. In addition,
the Thai judge may also inexperienced
expert on consumer protection issue or
lacking specific professional on such issue
because of the rotation of the Thai court
system.

Normally, consumers are middle
class status, when they go to the court, it
needs to hire the lawyer which may be
expensive wages and worthless both
money and time for beginning of file a
lawsuit until the end at the court. The
burden of proof is hard-finding for the
vulnerable  sufferers as  consumers
because they may be unknow the
complex process of production and
manufacture. It seems that the vulnerable
consumers are inferior to the exploited
party. The specific provision to ensure the
consumer rights need to recognize. The
Thai access to justice as the ‘Ford’ case
was extremely long-lapsed, it does not
concordance with the principle of the best
interest of the consumers. Even though,

there is the remedies on section 6 of the
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new draft Act on the liability of the defect
of goods that the consumer can exercise
the rights to inform the trader to correct,
change, modify, repair or replace and/or
terminate the contract or reduce the price
and/or claim compensation or expenses.
Such new draft Act is provided only for all
new product including food and drug
product. The current CP.A. does not
appear the explicit remedies’ procedure
for second-hand goods or services, it
should amend by increasing the rights of
consumer  particular  on  consumer
guarantee issues.

Comparison with the Australian
Consumer Law  (ACL)  (Australian
Competition and Consumer Commission,
2009), provides the exhaustive minimum
standard of quality in supply of goods and
services also including the chapter of the
rights to remedy from the supplier, the
manufacturer or both depending on the
particular guarantee, repair, replacement,
refund, compensation for actual damage
and consequential lose and cancellation
of the contract, also the limitation of the
‘no return or no refund’ sign and the
example of burden of proof complete and
fulfill the fundamental of consumer’s
rights.

Regarding the proposal of the
remedies in Thai consumer Protection law,
the researcher will propose and suggest
that Thailand  should adopt and
harmonize the ACL be the pattern model
law, set up the new part 5 called “the
Consumer Protection in Remedies relating

to guarantees” into the chapter Il “the
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Consumer Protection” of the C.P.A. which
can separate the part of ‘Action against
suppliers of goods’, ‘Action for damages
against manufacturer of goods’ and
‘Action against suppliers of services’,
including each clear and obvious contents.
The current consumer law to bolster and
protect all rights of consumers. The
unique of the new appending part will
bolster measure and hammer
automatically the common floor of
consumer guarantee rights to all the
relating party. The new part of “the
remedies” will be provided as follows;
Part 5 “The Consumer Protection in
remedies relating to guarantees”
Division 1 Action against
suppliers
Subdivision A. Action against
suppliers of goods
1. Rights against suppliers of goods
2. When a failure to comply with a
guarantee is major failure
3. The Rejection Period
4. Rights of gift recipients
5. Rights of consequential loss or damage
Division 2 Action for damages
against manufacturers of goods
1. Action for damages against
manufacturers of goods
2. Damages that may be recovered by
action against manufacturers of goods
3. Time limit for actions against
manufacturers of goods
Subdivision B. Action against
suppliers of services
1. Action against suppliers of services

2. When a failure to comply with a
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guarantee is a major failure

3. The problem on the deficiency of the
effective and suitable legal institution for
consumer guarantees in Thailand

Normally, consumers who are in
middle class, always inferior to the
bargaining power of the exploited
business, the poverty and benighted
consumers may lead to violate the basic
consumer rights. When confronting to the
court in Thailand, the consumer is always
indigent and moneyless to hire the lawyer,
some consumer case may be cause to
automatic cessation because of its
poverty. If Thailland has a specific
institution on consumer guarantees, it will
eliminate and terminate the problem on
the first stage by the government agency
before going through the court. The
consumer may have different options to
cease the problem.

The current CP.A. sets up the
government organizations. (The
Independent Committee for Consumer
Protection (ICCP), 2019). as three pillars as

1) The Consumer Protection Board

2) The Ad Hoc (specific) Committee
(Advertisement, Label and Contract) and

3) The Office of Consumer
Protection

Each section has its composition
and duty to protect the best of consumer
richts. The new ad hoc (specific)
committee on consumer guarantee will
bolster for the basic of consumer rights. It
will be beneficial for save the budgets of
government for establishment of the new
institute

including embody the
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experienced officer, effective structure and
administration system. The researcher
proposes to set up a new specific
committee on consumer guarantee in the
Office of the Consumer Protection Board
(OCPB) by the virtue of section 3 and 4 of
the C.P.A. in section 14 as follow.

“Section 4. A consumer has the
richts to be afforded the following
protection:

(1) the right to information
including correct and adequate description
of quality as to the goods or services;

(2) the right to enjoy freedom in
the selection of goods or services;

(3) the right to be afforded safety
in the use of goods or services;

(3 bis) the right to fairness in
concluding contracts;

(4) the right to have injury
considered and compensated for;

(5) * the right to consumer
guarantee

provided that all this shall be as
provided by the law on particular matters
or by this Act.”

“Section 14. There shall be the ad
hoc committees as follows:

(1)  the

Advertisement;

Committee on

(2) the Committee on Labels;
(3) the Committee on Contracts.
(@) * the Committee on
Consumer Guarantee.
A specific Committee consists of
not less than seven but not more than
thirteen members qualified in the related

matters as appointed by the Board.
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A member of a specific Committee shall
hold office for a term of two years and
section 11 paragraph two and section 12
shall apply mutatis mutandis. An Ad Hoc
Committee has the powers and duties as
provided in this Act and as entrusted by
the Board.”

To institute the new government
organization particular on the general
section of the same unit will economize
the budgets, experienced officers and
active time for establishment and
administration system. The new ad hoc
(specific)  committee  on  consumer
guarantee in section 14 (4) of the C.P.A.
will scrutinize and bolster for the basic of
consumer rights, advice and consult
including process throughout the final
remedies for all consumers. The obvious
detail of role and duty of between the

consumer and business, the relation of

management to consumer and the
effective standard remedies’ measure, the
product and services unit alert
cooperation on center website or any
specific channel are useful and beneficial
for all consumer. In this case, the OCPB
will collimate and cooperate with the ad
hoc committee on consumer guarantee
because of its same part of government
organization.

In summary, the researcher will
illustrated  table to

understand the concept of the new

propose  the

specific provision guideline on consumer

guarantees and remedies as follows;

Conclusion
The  Proposal  Guideline  on
Suitable  for the

Consumer Guarantees in Relation to

Appropriate  and

Supply of Goods, Supply of Services and

mechanical alliance, the effectiveness and the Remedies in Thailand.
fairness of dispute settlement
Problem Issues Factors of The Problems Proposal

1. The existing statutory | The inadequacy and

protection law statutory regime of the

in Thailand

regime of the consumer | unconformity of the existing

consumer protection law
particular on the consumer
guarantees in related to

supply of goods and services

Propose new provision on the current C.P.A;
Part 4 of the Chapter Il of The Consumer
Protection; “The Consumer Protection in
Consumer Guarantees”

1.1 The consumer 1) The legal guarantee
guarantee in respect of

the supply of goods legislation

guarantee

1.1) The lack of explicit

1.2) The deficiency of
awareness recognition of

consumer rights on legal

1) Definite the ‘consumer guarantee’ and
‘legal guarantee’ in section 3 of the current
CPA.

2) Amend the rights to consumer guarantee
in section 4(5) of the current C.P.A.

3) Enact new provision part 4 called “the

consumer guarantee”, subdivision;

=)
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“guarantees in supply of goods” in the
current C.P.A.

Problem Issues

Factors of The Problems

Proposal

2) The commercial guarantee
2.1) The indistinctness of
the form of commercial
guarantees
2.2) The liability of

defective goods

1) Stipulate the definition of “legal

» o«

guarantee”, “commercial guarantee”,
“commercial warranty” in section 3 of the
current CPA.

2) regarding the exception of liability should
amend

2.1) section 472 of the C.C.C. by adding
on the definition of “defect” including
minor and latent defect.

2.2) amend section 473 of the C.C.C. by
adding on (4) * If the buyer knew of the
defect at the time of sale unless the
business has deceit conceal the defect or
promise to warranty of products or goods
quality. (sec. 10 of new draft Act)

2.3) amend section 474 of the C.C.C. by
replace from one year to two years (sec. 14
of new draft Act)

2.4) amend section 483 of the C.C.C. by
replace from the party of the contract to

the vulnerable party as consumer.

3) The commercial warranty
3.1) The insufficiency

clarification of the

characteristic of warranties
3.2) The liability of

defective goods

1) Stipulate the definition of “implied

” o« » o«

warranty”, “express warranty”, “warranty

» o«

against defects”, “extended warranty” in
section 3 of the current CP.A.

2) Amend section 472 of the C.C.C. by
adding on the definition of “defect”
including ‘minor defect’ and ‘latent

defect’.

1.2 The consumer
guarantee in respect of

the supply of services

The lack of legislation
consistent with the consumer
guarantees in respect of

supply of services

Enact new provision called “the consumer
guarantee”, subdivision; “guarantees in

supply of services” in the current C.P.A.

2. The consumer

guarantees’ remedies

The inappropriate and
inefficiency of the consumer
guarantees’ remedies in
Thailand

Enact new provision in part 5 of the C.P.A.
called “the remedies relating to
guarantees”, subdivision ‘Action against
suppliers of goods’, ‘Action for damages
against manufacturer of goods’ and ‘Action

against suppliers of services’

=)
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3. The legal institution | The need for appropriate and | Amend by adding the ad hoc (specific)

on consumer suitable legal institution of committee in section 14 (4) of the C.P.A.

guarantees consumer guarantees in “The Committee on consumer guarantee”
Thailand

4. Conclusion and No specific legislation and Enact the new provision called “The

recommendations organization correspondent consumer guarantees and remedies” and

with the consumer guarantee | establish the new ad hoc (specific)

and remedies committee on consumer guarantees and
attach with the independent organization
(new national consumer council) related to
the consumer guarantee in relating to the
supply of goods and supply of services and

the remedies in Thailand.
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ANFNALY: N1TUTMTIANISAN®, NMSANHILUULTEUT I

Abstract

This research has purpose 1) To study about education administration in type of co-learning
education according to standard criteria of education administration in schools of co-learning education
attached to Bangkok Metropolitan Administration and 2) To recommend guidelines of development of
education administration in type of co-learning education according to standard criteria of education
administration in schools of co-learming education attached to Bangkok Metropolitan Administration.
Sample group consisted of 337 executives of schools and teachers performing co-learning education in

schools of co-learning education, attached to Bangkok Metropolitan Administration. The researcher used
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research tools, including questionnaires of education administration in type of co-learning education
according to the standard criteria, in category of value estimation in five levels, having stability of .992.
The statistics used consisted of percentage, mean (M) and standard deviation (S.D.). Step 2; the researcher
recommends guidelines of development of education administration in type of co-learning education
according to the standard criteria of education administration in schools of co-learning education,
attached to Bangkok Metropolitan Administration, getting from interview of seven experts. The used tools
were interview forms and the contents were analyzed.

The research found that

1. Education administration in type of co-learning education according to standard criteria of
education administration in schools of co-learning education attached to Bangkok Metropolitan
Administration, in the overview, is in much level. In every aspect, it is in much level, putting in sequence,
from much mean value to less mean value, from leaning management process, student’s quality, to co-
learning management process.

2. Guideline for development of education administration in type of co-learning education,
according to standard criteria of education administration in schools of co-learning education attached to

Bangkok Metropolitan Administration, including gcuidelines for development of student’s quality, co-

learning administration process and learning management process.
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Korat Song: From Local Wisdom to Cultural Heritage
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Abstract

Korat songs are folk performing arts of Nakhon Ratchasima Province without use of the music but
a sense of singer. The songs were regularly used in ceremonies to convey stories of people from the town
of Nakhon Ratchasima dating back to ancient times. Due to the passage of time, appreciation of the Korat
song has decreased, and the folk performing arts considered as cultural heritage are diminishing
accordingly. Therefore, Korat songs have to be preserved as a cultural heritage of Nakhon Ratchasima by
using marketing mix concept based on marketing theories for promoting cultural tourism as follows:
product - creating a wide variety of Korat songs touching audiences’ heart, price - restrictions on the
prices, place — online distribution channels, promotion - playing Korat songs in festivals and promoting
them through online media, physical evidence - increasing parking capacity, tour bus numbers and
facilities for listening to the songs, process — offering lyrics of Korat songs and product payment service
through smart phone application and people — educating and training new generation as to singing Korat
songs in educational institutes as well as increasing numbers of lecturers in delivering information of Korat

songs.

Keywords: Korat Song, Traditional Knowledge, Cultural heritage
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Abstract

This article is intended to report progress, review and analyze the process of improving the
quality of life of the disabled in the next decade. According to the Disability Promotion of Life Act 2007
and amended 2013, it is a government policy that provides concrete foundations for the promotion of
the quality of life of the disabled in the rights of the disabled in various areas. The author concludes that
process for improving the quality of life of the disabled in the next decade (2018 - 2027). Rights and
equality dimension, government and disabled organizations must provide information knowledge and
understanding of the rights of the disabled that equal rights to general people with Thai citizenship status
and register people with disabilities to receive those rights. Facilities for the disabled disability, loan
fund and local and government organizations create an environment technology development and news

that people with disabilities can access and use including the promotion of disabled people to access
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and use from the environment, building, place, transportation and assistive technology for daily living.
Sport and recreation, by empowering people with disabilities to access services in medicine, education,
careers and employment, sports, tourism. Disability health, providing disabled people with rights and
opportunities and protection from the state take advantage of various services from public facilities in the
field of rehabilitation through medical processes. Education, individuals have equal rights and
opportunities to receive basic education for no less than twelve years, and the state must provide
thorough and quality education without charge. Engage in social events, by promoting creative attitudes
towards disabilities and people with disabilities, promote and support public and private agencies to
organize activities to promote attitudes. Creative towards disabilities, the disabled, the caregivers, and

their families create there. Occupation and employment by strengthening the organization of the

disabled and the network to drive the operation of the disabled systematically and efficiently.

Keywords: The disabled development, Disable Promotion law, The disabled
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