ISSN: 1905 - 2219 (Print)
ISSN: 2730 - 2075 (Online)

. [21sans
A1SIDYNISUSKISAISWCUUN

The Journal of Development Administration Research

=

i N "7 D
7z 1
il ) il
' ’??/WR\\-

Vi
Inl
N

UA 11 auun 2 : Wwwisu - Dau1gu 2564

Vol. 11 No. 2 : April - June 2021




MTFEITNITVYNITUITHITNITNRINA

The Journal of Development Administration Research
Uil 11 oduil 2 (awsu-iiquisy 2564)
Vol.11 No.2 (April-June 2021)

v
bATUBDN

UM INYIRYIIVA FIUFTUNN

gUszaA

1. lemsunsnasminnsitaunimsesindnwuasyaansienelunieuenanity

2. leriausuaziauI AN oA MUATNAINLNFITINT MIAUATILATUNANTITIINTTES
AATSE wazlindYINIINIELEN

3. WalusnismedaanlunisuaniUasuanuAniunIIvINIg

VBULUAUBIINTAT
1. YBULAYBMNTANINMTITENTUTIMINTHAIL 8ATEUARULLDYMY ATUNITIFEY ATUUTMITTINT
AuMTIANITERaIvnTsy Auwmalulagdansaume Ausgussmauaans audienans auusnig

NMSANY AIUIRINYILAZATUDU TAYITBINNNITITEAITUTIITATTAAILA

A N

2. iilomdnladunivieramunvesunauinnisiounauidefidanveffiuiasses
liegluszninanisveiifiuriviewnsldsunisifuimeunsudeulunsarsdun silulsemauas
AsUsEIne

3. rsdsunAsATMawaruATI ey aansddnensilufinesussaBmersasEuszy
online Submission 73uled unALTTY 2 Uszian Bsunanuiidanduasgnasliinssnandlu
auiniiieates in1suszfiuuy Double-Blinded Review fouflagfinnsandafisniluduseoly

4. M3FUUNANNTBINIANINNTITMIUIIINsRRLn sz duune iy afuaisesdaug

VYo [

WwIAn Nguflnie Hevergesnnduiluiiyueg welideuansadilanaziluussendld

Y

TumHenisnning waziiuselevisedanulae sy

[1]



NUsnEn

FOIFNANTINTE 290 Rloekitd

6

TIMEANIINTE A.YANYIY  ATIYAE

AranT13158 A3, ann3sTad aulla

UIIUITNNT

f3.0iguN Tl LNUIIRUA T
HYBUTINNTANS

AT YLAY RERIRFEER

NRIUTIAUNSNISMETUNTNINE1aY

JOIMENTITY AS.sUEINE  Tiunisysn

SRIANENSI915Y M. 3NN L9

NBIUITAUISNISNIBUBNUNNINGIAY

AENS19158 AS.YRIY nonlsa
ANENS19158 AT.39LAY Funsas
FRIMENTINTY A5 3NEN TuYAS
599A1aR 319158 A3.1e5U IEPNT

WNINANUATINGINY SN AU TUN

B5NTUANMNING U1V Aduaium

ey

NWIENIVENERTUTYY 10w Taudie

UNNINYIRYIIVA FIUFTUMN

NN IIUN FIUFTUM

UNTINYINYTNYA FIUFUUIN

UNINYIRYI VA FUATUNT

NNINYINIUMPUIANTUT1VING 1Y
UNINY NI TUINS
UINYREUNUEIH

URINYIRYURNA

ANUANITANUWLHEBINS: 115A1TN1TIVENITUSWITAITNAIUN NUNLHBWNS 4 aTusal)

o o - =
atufl 1 Wesuunsiau-dunay
aduil 2 Wauwwgu-lguieu
o A Y
atufl 3 Wwsunsngau-fugeuy

aduil 4 WwaunaAL-SuIAY

ANTLNELNT

Indalviviosaynan1tugaufnwiuaznilsauiiieitesnaulaaunsonumi

https://so01.tci-thaijo.org/index.php/JDAR

1]



a 1

ANFBNBIUTIUITNIG
lasansUTI e Uadan1sUImINsiaIL
UNINYNRYI1VN U U §1ANT 31 3 DUUINBIUDN LWUAAFRN NTINNUNIUAT 10300
Insénei: 097-9359356
Insans: 02-1601240
Website: https://so01.tci-thaijo.org/index.php/JDAR

E-mail: touch_life@outlook.co.th, journal.dar@gmail.com

unAanunnFasARuWldazdasiunisanangnsnulaineunumINgIde 31U 2 i

o ¥y a & v & a P ' \ -’ v a a
VIﬂuZLLﬁﬂ’UaﬂﬂIM'L!"U'E'J\T'U'VIﬂ’J']ﬁﬂu'J'ﬁﬁ'ﬁQUUuL‘du‘UﬂﬁaLGIJEJULW]EISW'IN 11]ﬂﬂL'UUVIﬂuZLLﬁﬂﬂ'J']lliUNﬂ‘UaU‘llaQUiim"lﬁﬂ’ﬁ

[111]




UNUIIUIENIS

NsEsMFITEMUITIINERaL 7 11 2t 2 wa. 2564 iaguszasdvesnsdarinnsans
iiedudonisuaniuAsuuazineunsnanuifeuarunaunsivinisvee1asd dnivnng uay
tnfnwisneluuas neuenuminedesvdgaiuaiuni wagannsiingasn1sidenisuins
n1un 19sun135usesInsgIuaInaAudaviinse1989315a15kne (Thai-Journal Citation Index
Centre: TC)) Woglunguil 2 sty Tunsdnshisasfananlildamninuazansgunudad nd
gndesmInaeiAsIUmagufsinigensdansasine (TC) ladmualimanesussansnnst
nszvIuMsTarThastauAmsuumLkIu SN dunsesTINNesUTIBN AR EaNnsIA 0
fflanusanandonalundasaniifsadosiosfinsanunanuudasunany fausngluni
a3ty uazUsenoulufeunanuiionun 18 uvay

NoIUTIANENT 1MIANIMTITNTUTINSTIAUT YereuAMiTsuUNANAMNYINL A
auladeunanuanasifiuimeuns gmssnandyniuilfidoaaznatlunisfionsauiuazli
forausuuy Suanfuvsslovdlunmsiamuasfulgmsaslitiaunmdstusely warveveunm

AUSMIUNINgdeTvAaIugium lvinisadvayuunlagnaen

A9.00gun 30l LNUIIRUA TR

UITUIBNIS

[1v]



GREITY

UNUI |
UNUSTUISNNS \Y,
a13U%y Vv
A58UNISUSLLAY: WUMNe InvianIsUsELiu 200

Assessment Framework: New Approach of Evaluation

aly¥e wdgnanwal, deyg3d A3lana

Nattachai Wongsupaluk, Aunsuree Sirisophon
anuinawalalun1suseiliunansufuiRnurestnsnsnIsag auIneunimaang 215
fafadtnaueaiuiinsAnedseane wa 2

The satisfaction towards the evaluation of permanent public teachers’
working promotion in Wangthonglang Association schools under the Office of
Bangkok Secindary Educational Service Area 2

uaINg NTsTIY, §N1IA A1MITEY

Nodchakorn Phoosongdham, Supawadee Labcharoen
N15UszEUlATIN TN AL AMAN BILTNISEURENANAAYDY L3ASHUUAUNILAT) 228
(Revi Ramadl) 4

A Balanced Assessment of the Student Characteristics Development Program
of Bodindecha (Sing Singhaseni) 4 School

Usziid lwendioq Pratheep Chaimuang
N158aIUTINVDIUTEVIBULALANITNTUNITANTUNU NBMUATAANTYNYUINAUIA 243
UATUUNYT

The Participation of the People and Members in the Operation of
Nonthaburi Municipality Community Welfare Fund

w1a195504 d9vnsena, Simd wsrgnsTal

Malawan Sangtrakoon, Jirawat Metasuttirat
msFeunisaeudvinteing laeldnaisens 3 e A Wewauiauasaluns 255
s WeanudnlavesiniFeutuisenfnunoudy

Learning Management in Thai R E A P Strategy for Reading Comprehension
Development of Junior High School Students

nuavineg Asadan, duils sau; Kamolthip Sirisawat, Intira Robroo

[v]



nsAnwdadeganudnsavesiusznaunisgsnavieudnniasdians
nedunasiia

A Study of the Success Factors of Cosmetic retail business via Internet

=) 4 1 o S 4
a1 FINNMIFUYTO , 39357 I38LIF8 Uma Laptaweesomboon, Rungravee Weravess

nsdnn1sanuiiidmaneUszansamnisuiRnuvesdisvnnslumiseau
drnsulannszngasnalug

The Effects of Knowledge Management in The Office of The Permanent
Secretary for Defense

987 duAs1 Chutamat Intra
anufanelavesdgeangiifraussansnwnisliuinissnedeseinlunui
29ANTUIMSHINAUAATL dnaLlias TinT1vyT

Satisfaction of the Elderly Towards the Efficiency of the Payment of Living
Allowances in the Area Khu Bua Subdistrict Administrative Organization, Mueang
District, Ratchaburi Province

IAvs] mvrdmaga Wisit Techawattanakul
UszinSuavasanuneruialuviruzvasgiuusnisdaenssuwdaana Tudssmelne

Effectiveness of Hospital in Transsexual Surgery Patient’s Attitude in
Thailand

lan1 gan@sd Sopa Yodkeeree
Jaspdrulszaumsnisnanafunisidendedudiosulatrtunennaiady Shopee
vaeuslnalungaunnavuas

Online Shopping Via Application Shopee of Consumers in Bangkok

93957 UAIFTN, VIYAY 1ITYI3ELNE, I5INT AI1NPATUTA

Aljira Kaewsawang, Chandej Charoenwiriyakul, Waraporn Dumrongkulsombat

m'a'l,a%ua%ﬁaLmgéﬂ:«ﬂum'a'v'l"mwuaawﬂ'nmud'mﬁmﬁu BIANMIUTMNS dausuag
AW snaneEnsIde Jwiniaudn

Strengthening Motivation in the Work of Local Employees of Kukasing
Subdistrict Administrative Organization Amphoe Kaset Wisai Roi Et Province

g/wa'ﬁ’m?f YUselasy Yutthasak Chuprasoe
anufianalavasinvieafisadsenaiaias sen1ssanisunsdng lusunausiune Sawia
RNV

Satisfaction of Volunteer Tourists in Administration of Elephant Camp in Mae
Taeng District, Chiang Mai Province

g a o

wunang enandd Nonthawit Winaikulpong

9

[vi]

265

275

287

297

308

322

334



nsdansuazanawasdudfiinadayszansamlunisliuinmsnanalsande 343
Management and the Quality of Product Effect to Rongkler Market Service
Efficiency
UnAa ‘Lg/f;‘mﬁ’g] Nopadol Burananuth
nsUmsianstlyvaiivdandeuvesduimsuazwiinaumeautadiua ua 353
2NDLAUDY WIAUATIIVEUN
Management of Environmental Pollution Problems of the Administrators
and Employees of the Municipality in the District Nakhon Ratchasima
aTTUN 52/\1362!/,}5559787' Annop Ungwithulsthith
sssunAunalussAnsUnasasduiiesdy : Anvianiznsdlesdnsuins gaudiuassze 364
gnagITInll Jnindosdn
Good Governance in Local Government Organizations: Case Study of Sa khu
Subdistrict Administrative Organization Suwannaphum District, Roi Et Province
ely Damzsens Namfon Pidtaraka
LLu’JVI’Nﬂ’]iUf];JlJaﬁﬁﬂiﬂﬂﬂiaﬂd’mﬁaﬂau Anwnlugaeiguna AnsinwiAuaY 378
WASEIR (AEY.) (W.A. 2557 - 2561)
Reform Guidelines for Local Government Organization study During the
National Council for Peace and Order Government (NCPO) (2014-2018)
y¥m1 lamgruuni Buchita Vaidhayanond
UNUINMeNsLlasvasdattuellsdeslne w.a. 2527-2563 390
The Political Roles of the Thai Sugarcane Planter Institution from 1984 to
2020
fingassad wavselevd Tippawan Phonprayot
NINAIULATEFNALELNITIANITULIUILATEFND UUNAYUUIY F15150U3F 407
Uszyryudu
The Economic Development and the Economic Policy Management Yunnan
Province, the People's Republic of China
89AY1 WIALWA Anckhana Phayakpet
AuzUINEIUNAIIY Vil

A9819NSAYUUNAIULNDAIANUNW XV

[vii]



N59UNTSUSLLIU: LU LrdanN1sUsELiU

Assessment Framework: New Approach of Evaluation

& aa

algty 2edAnanwall, deyg3d Aslanas?

Nattachai Wongsupaluk®, Aunsuree Sirisophon?
aunaufvdiInedeing1nITeuasine sty uivminerdeysmn’

College of Research Methodology and Cognitive Science Burapha University Alumni Associate, Thailand’
WPIFNYIUNAUTUTITBUL 133AUTZYISNY UATAITIA

Boromrajonani College of Nursing, Sawanpracharak Nakhon Sawan, Thailand?

Email: nattachai.wongsupaluk@gmail.com'

Received: 2020-09-30; Revised: 2021-01-30; Accepted: 2021-02-01

o/ ]

UNANED
msUssidiuduianssunisilindeansaumaiiontsdnduquamisdnaulalunanis
6?'1LﬁumuﬁLﬁﬂ%ﬂgﬁ]ﬂﬂé’]"gﬁ?ﬁyﬁ@maﬂﬁﬁwLﬁumuﬁmmmazﬁau@mmw AudN5e Uszdndnw
UsvaAvsua uazaufiswelatunaiiiintu dwsuduneulunsssdiunanisduiun unsSudou
n1simuninguseatd n1sfnwilassasimsanssuiunislunisaniiuey nsfvuafI anas
fmusuasgunsdniuay udnhunisuiiisuiazdaduiunailadu Taonisuszifiunanis
fuduuiuiivainvatsgunuunuusasnquiiidisnisuandsiusenly nseunisussdudy
wwsbmilumsussdiunanmsdiiiunuiiondessdeuisifonauiuuumanasiuasfusdde
FrsuuvvuasEuagisnsuuvastuudusumdumstannsounisUssdu Tasades
nsounsUszdulidnuasndusuudidutu Usznoude yadeya 4 sefu 1éud yedeyavomannis
st FUeY wazdamsraaoy Wethlufuumsiluvied LuSURTR MsUseidu uagnsRnawd

anunsnin lusuldluninen1sfnen 1Asugia dean JusIsy N15UFMISTANIS NSTBTIY)

1%
= 1

MABAIUNITINNITAIMWIAGOULALDY 9 unAuiifelaiiauenuiilesruietuiuImanneiiay
AU wwImuaeseieudsidelun1siauinsaun1susedliu N15UsEenALEINILNILAL AU

WemuInsaunsUssiiuluaidesng  siudmnuimenazyuiesnyseaunsallunsiau

nseuUNsUTTILTaElguianTIdeuaziaunlusuian

o o w

ANAALY: NTOUNTITUTEIIY, LUIMUNUILAEAIUT



MFRITNSITUNITUINNITAMUY T 11 20U% 2 (EeR-Rguien 2564)

Abstract

Evaluation is an activity to obtain information to judge the value or make decisions on performance
arising from performance indicators that can reflect quality, achievement, efficiency, effectiveness, and
satisfaction with the results. The performance evaluation process should start from setting objectives, study
the structure or process of operation, setting the indicators and standards to compare and judge with the
results. Performance evaluation is various forms according to the theory with different methods. An
assessment framework is a new approach for evaluation based on research methodology and criterion and
indicators approach with a top-down approach and bottom-up approach are used for developing the
assessment framework. The assessment framework consists of 4 level data hierarchical structures including
the principle, criterion, indicator, and verifier. To define the conceptual, monitoring, and evaluation that can
be adapted in the field of education, economy, society, culture, administration, tourism through
environmental management and other management. This article aimed to present the basic knowledge of
the C&l Approach, framework, and research methodology for developing an assessment framework and
applied it to research in various fields. In addition, the challenges and aspects in developing an assessment

framework were discussed.

Keywords: Assessment Framework, Criteria, and Indicator Approach.

UNi

N3aUN15UTELIU (Assessment Framework) Wuudnieluilunisuse i funwauiduann

v 1

LUINILNAILAEAIUST (Criteria and Indicators Approach) #3at3unlaagain C&l Approach

aa v

No1Ausz1d8uU7I5398 (Research Methodology) kagI5n15WUUUUAYE19 (Top-down Approach)

©

=

LaEIBN1TLUUANT UL (Bottom-up Approach) Faillassadsuuudisiutu (Hierarchical Structure)
ot duszuutiauuang (vertical) wazuuauey (Horizon) Argn1siungadeyaidu 4 sediu
Usenausme Ynteayavesmannis (Principle) Lnauel (Criterion) #1UaT (Indicator) uazsasIaou
(Verifie) @uduineaiiodrdguitodmunuluimd wuamnsuidd nsfeau Tasanzgnisussdiuaa
(Teitelbaum, 2014; Phondani, Bhatta, Elsarraga, & Alhorra, 2016)

nsauUMsUsEiumUULIM BneTLaz U Qﬂ‘ij’mﬂ%ﬂ%ﬂLLﬁﬂGL‘LlU%‘UWUS\‘mWS‘LJ%Lﬁ‘Llﬂ’ﬁ
FnnsUnliiednedaBu (Sustainable Forest Management) (Prabhu, Colfer, Venkateswarlu, Tan,
Soekmadi, & Wollenberg, 1996) wazlunareVisuunlainiswaunseunisusziuluusundu
sgsaiieunniy Wy mswamnegedidu msne daau LATHENY TUSIIU NITUIMITIANTT
iamﬁqmi‘vimLﬁa’sﬁlé’ﬁummaﬂﬁ]aéwmmlu{]wﬁ’u (Choi and Sirakaya, 2006; Ashok, Tewari,
Behera, & Majumdar, 2017) wilufifvesnsussdiudalovnelusesunvan uagtaansusediy
ﬁlﬁmLﬂuLLuamwaiuﬂwsﬂ%’Uﬂqq uAly dagWauinsaniuaumely (Ritchie, McDougall, Haggith, &
de Oliveira, 2000) uana i MsWaLINTBUNTUsEITY Saanunsalummunnasiniunnsgu
mMsUsziiuiilieUsziiiunules (Self-Assessment) v8amiigaiunioasdnslusziuganialiisuiy

(aig¥e wdrndanwal, Waned avadng Lagnun Wuas, 2563)
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LUININUIILAZAIUY (C&I Approach) aunsaenladbiiiufelaan aus arsaune

v =

uazdayafinseunquitonluynussifiu afmudaauuaransatunusuldliaonadesiuuium
w’%a?ﬁﬁﬂﬁﬁ’ﬁagﬂé’aéwLawwlmsm (McDougall, Haggith, & de Oliveira, 2000) lul¥sanuwUUEIAU
Hu Beflassadrauvudidutu ssneude yadoyn 4 seiu Tiun gndeyandnnis inasi el was
fmsaadey nanfe nseuANEig 9 annsaduiultiieduiunuvesdnnnsludsiisjsdn
duinasinazivaiiduesiuszney (Element) uarfnusdunaldniudidu iodmunslusimd
WUINUHUR N15ARRNN wazn1sUTHIEY

Tuvuedl Masaaeuasimiiiinsevandnuusianzresudasiued lsldarsaumne
fiuauas (Namkoong, 2002) ﬁﬂﬁ”’ﬂé’ﬂﬂa'nléﬁﬂL“fJumiﬂ’mmé’aa'gUmeaqmﬁmeﬁuwﬁma
Lnewst (Multi-Criteria Analysis: MCA) Tneldnszurunisandusudaiinse (Analytic Hierarchy
Process: AHP) unilladuifiedndrduaudifylunrazyadeyaveandnnis inasi wagfUsTEe

WUAY (CIFOR, 1999)
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(LT98N) tazAULLIUDU (1TINI19) (Pokorny & Adams, 2003) ¢isil
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2. 1nS9ENmuLNULLINEY Ao I1uIuvendaualuldazseAutY Awandlunini 1

Principle -------------- ceesunisetsuee
Criterion

Indicator

Verifiereeeeeee--

AW 1 lAassaseaautureensaun1susEidiu (Pokomy & Adams, 2003)
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P39@0U U 2 uay 3 ¢ muddu Tusafinsounsussduitldfautusdniuasiiassat
1N 1 wénms deiTeuldondegnaAseildnanludodaly

sl annsoaguisanBenvedlasainduuazdduiunieyatoya Tédsd (Prabhu et al,
1996; Lammerts van Bueren & Blom, 1997; CIFOR, 1999, Ritchie et al., 2000; Namkoong et al,,
2002)

1. #énns (Principle) ulassadatunuaniansienuaieiiugiu (Fundamental Truths)
vi3ong (Law) veanguanionisnsgyiiiasfiounmgauaiigninuniulaeiily muiuife woe
wannsfidafudsen Ailon Usendl maenuauiiagineinsmeimenmanifianunsnesungld
WU IWAeg1e8sBu (Sustainable Development) Usgnausng 3 Lamdn (Ménns) fe Laswgha
Fipu wazdewinday (Barbier, 1987) s

2. 1t (Criterion) \usnnsgu (Standard) TunsufoRddadumumdnnistu vanesawd
93AUTENOUANY 9 (Element) ‘ﬁLﬁusqmmaaﬁaulw%mzmumi (Set of Condition or Processes)
Tudeidesnsuszidiu inasitedndundnnisluddiuiassiivensnumdnnsludidunsn uazinasi
lsiansnsotnaldlnenss ey nasBadugafnarssenihsgadoyavesmdnnsiusued Tnewnasi
ﬁﬁmaﬁmﬁwﬁu%ﬁa;ﬂaﬁm q fanunsaazteulfifiuieseazidonvomannisdule
PYUANILLNZ A

3. #1U9% (Indicator) Huduusieyuugudnvuzidunaldniofuusdanale
(Observation Variable) vasinausififmuald Tnefimssufusinnit 1 fodfifienuduiusiuluu
avinadt lurasdidivadaasifudomnuiiiinnumneiion (Single Meaningful) wieiluiaiies
asfdsnouwinty

4. famsraaeu (Verifien) 1dudnwardimizvesdoya (Spedificity Data) fiszysivaziden
pEaNIzLwal Weuandliifuiusagiydusznaudenenistoualatig viedndendandrld

TFINTIEAOU AoYgATaIlaAInINTIANTn kAL BT UIETIAMAN YT TBIRIUTUY 9 16

AMULANAN9IZAININSaUNSUSTIRUAUINaein1SUsEIEY

Y a

Tnevnluuagunsegnaulailuagduduiuaiinnaeinisuseidiy (Criteria Assessment)

Y 9

Feusznousiy lassadyateyavesinuel (Criterion) A3UY (Indicator) Wagnugin1sHAITON

a

(Considered Criteria) (A3€y n1gyaulnd, 2552) ﬁéfaﬂmiajaﬁﬂmﬂszLﬁﬂu?ﬁﬁéfaamiﬂimﬁu
Tusaidl nseumsvssidiutiuausalifoyanieasaumaiiidnvauziansianzauazasouaguly
nnUszidusisluidsdn (Depth) wazianing (Breadth) Iédeiuiu esinnsounisuseidud
1A59a31909YATBYA 4 SEAU (MANNTT LN §1sT fhms1adeu) (Ashok et al, 2017) fafinaiudn

196U
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Abstract

The purposes of this study were to 1) study investigate the satisfaction towards the
evaluation of permanent public teachers’ working promotion in Wangthonglang Association
schools under the Office of Bangkok Secondary Educational Service Area 2. and 2) compare
the satisfaction towards the evaluation of permanent public teachers’ working promotion in
Wangthonglang Association schools under the Office of Bangkok Secondary Educational
Service Area 2, categorized by working experience and positions. The samples of this study
consisted of 248 permanent public teachers from Wangthonglang Association schools in the
academic year 2020, derived by stratified random sampling. The data collection tool was a
5-point scale questionnaire (Reliability =.939).The statistical analysis employed were
percentage, mean, standard deviation, and one-way ANOVA.

The findings of this study were as follows. 1) The overall results of the satisfaction
towards the evaluation of permanent public teachers’ working promotion in Wangthonglang
Association schools were at a high level in all aspects, starting with responsibility, recognition,
career path, job description, and working achievement respectively. 2) The results of the
comparison of the satisfaction towards the working promotion of permanent public teachers
with a varied range of working experience were not different, while the results of the
comparison of the satisfaction of the teachers with a varied range of working position were

different with statistical significance at .05.

Keywords: Satisfaction, Evaluation of Working Promotion, Permanent Public Teachers,

Wangthonglang Association Schools.
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Abstract

This research aimed to assess the suitability of the relevant context, input, operating
process, and the output of a Balanced Assessment of the Student Characteristics Development
Program of Bodindecha (Sing Singhaseni) 4 School. It also aimed to assess the satisfaction level
of a school administrators, teachers, students, the Basic Education committee, and the parents
which affected A Balanced Assessment of the Student Characteristics Development Program
of Bodindecha (Sing Singhaseni) 4 School. This research is Evaluation Research. The sample
group was 439 people as a source of evaluation data, it consisted of experts, school
administrators, school administrative assistants, teachers, school staff, the Basic Education
committee, students, and the parents of students from Bodindecha (Sing Singhaseni) 4 School
in the academic year 2018. The specific sampling technique and the Multistage random
sampling were chosen. The questionnaire was a tool for data collection, and the data analysis
was created with descriptive statistics including Percentages, Means, and Standard derivations.

The research showed that the overall result of a Balanced Assessment of the Student
Characteristics Development Program of Bodindecha (Sing Singhaseni) 4 School was a high
score in evaluation. The first rank in the average evaluation and the highest evaluation result
was the input aspect of the program. The second rank was the context aspect of the program
and the satisfaction level of stakeholders respectively. The aspects in the operating process
and the output of the program remained in the last place for average evaluation. The overall
satisfaction evaluation towards a Balanced Assessment of the Student Characteristics

Development Program of Bodindecha (Sing Singhaseni) 4 School was high.

Keywords: Student Characteristics, Program Evaluation, Bodindecha (Sing Singhaseni) 4.
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Abstract

The purposes of this study were 1) to analyze the process of participation of the people
and members in the operation of the Nonthaburi Municipality Community Welfare Fund to align
with their needs and 2) to recommend the development guidelines to encourage the participation
of the people and members in the operation of the Nonthaburi Municipality Community
Welfare Fund. This study was qualitative research. The key performance of this study were 15
people who involved in the Nonthaburi Municipality Community Welfare Fund consisting of
Municipal Administrators and Director of Department including Chairman, committee and
members of the Nonthaburi Municipality Community Welfare Fund and people who living or
working for the community within Nonthaburi Municipality by in-depth interview and focus
group, Triangulation technique was used.

The results of this study revealed that 1) the citizens and members of the fund participated
in the process of general planning which was receiving general information of the Nonthaburi
Municipality Community Welfare Fund. The participation in the process of implementation and
benefit allocation, only the stakeholder members will participate. Members would not participate
in the process of evaluation as long as they had received the benefits according to the regulations.
By the way, the benefits from the fund were still inconsistent with the needs of citizens and
members. 2) The recommendation guidelines to encourage the participation of citizens and
members were proactive public relations, public meeting, knowledge training, create a network,
measuring participatory performance, the administrators must participate and support in all
aspects as well as the assessment of public opinion to encourage people to be involved in every

participation process and align with their needs.

Keywords: Participation, Community Welfare Fund, Nonthaburi Municipality.

unin
a a 4 a ddy L3 a = 4 ! LS ! ! IS
LIAnluNsUTMISYRRulfugILLNAINgaunTaiuTEusUlny Badeinuywd usavausadl
Wesh dnded wazlinuaanudunyvdlaswinfeoudu uwiazausdianun mufouazivanaves
v 3 = o IS 4 A [ v o Aa a ) IS
auae Aty Jdesslsutnulledlesinualidaanvuiisnuialuaues 1ansasnin wasiaiy

wnananu lllvlasiignawmieawsu ngssideulun1segHiuiunasiuiniusiesgiinanauan



1FRITNTIUNITUINITNTARUY T 11 Ui 2 (WeR-Rguieuw 2564)

[y

waznisandulasiuduveslansuiniuauinvessy widnazdedinisdnszilounisogsuiu

Y

a

ffunases dseiloungunae Wieligauausasgmeiulagliiinninuiune wiauninvessgied

9 Y
meleinsunasesnazseidoungnadininanazdesdinsaunsaisuiesiuasAnasauduuywd
Alaudy wunassanandvinlmianannisunaseswuudseansulnennnualrussanvuliansiay
Esnweganiernarisiunalunisunasewwes lusaziferdiuinmualigunasewisesguia
17191NANULTIUYDUVDIUTLVIVU haEds1U199179 a1usalderunalamvinfsndu neldnsouves

a o U Y o % d‘ 1 Y v Y o
ngvune wazdinalnlunisirdnveulauazaluaunsldgunasy weundeslilvigunaseddddiung
ALLIAANSLALLETNINYDIUTEV VY

A & ¢ | v a & aa o v v  wa o
wiAvatalluesrnsunaTosd@Iuinsdunilsndounantniaunse 1y RN muakKNuLaY

(%
[ va

TURDUNITNTZAILOIUIAAUNDIANTUNATOIAIUDIDUY .7 2542 lasUayaiRoiwraninilunis
JInsEUUNITUSNNSANSITUIieUselurluesUsranvuluviesiuvesnules daszdflunuig 2
NTAINUASIUIALAZUTNTTUNITIATZUUNITUSANTANSITUY UINTT 16 919 NTEIANARLATIZH Lay

MINAANNNTIAAN @93 ALY wazdnoelona

'
aaa 1 a

aiaﬁmié’aﬂmﬁaLfJummwmmmﬁ%ﬁﬂﬁﬂuiuﬁmummLLazmmLﬁuaqmﬁsﬁu
Featannsdeauvedive lisumnvaulaegneadsdudefinsdniuauiauinisdnuanasizi
WwissRatuT 1 (WA, 2530-2534)

nosyuatannisywy ferdusuuvunislunsvhanuduatainsderuiiysannisai
sfloannipdiusing o wWidetu Wedumdeunuiuatafinsiaiunsoneuaueinnudonis
vosUszmnauluusiazguvuliinntu Tnglslinsaumusuyszanamnanihe (1: 1: 1) A yuainnis
aunUYesaINTInTugLYL NMIANMIUINSTUIANA LAY MIAINUNBIRNTUNATE UV shY

Y]

WAUIAUATUUNYS LTRAINDIUATaRN1TYUTUNAUIAUATUUNYSTUAIUNTE Iyl R

v a

duadun1sdnatannisdenn we. 2546 warsdlufiudununseswSydRduadunisdnatanins
dspn @UUT 2) wa. 2550 Taglul wa. 2562 nesyuaiafnisyuvumaAvIauATULNYS Taudn
SruUTINTeAY 4,270 au Andudeuas 1.68 ﬁuaaf&”mfmﬂizmmﬁgwmiuwmmmmaumuuwu‘%ﬁﬁ
8¢ 254,375 AU @ LABUSUIAY 2562 181509089 U UANN TN AN TOALT OUAIT LT 1V D1
nowuIAENITATITBIUTEY YU FAnwiasynindadesweansildudmindugaEuduiiddny
SUILANAIINITALTUNUYDINDWUATARNITYNYULAUADAARBINUANABINTVRIUTEV IV ULAY
41130 MaRAIUUITRRILIRgUITaIRTRINaImUsialy FeldAnuidesd @inusmsnismadeu

NSUNSUNATDY, 2562)

QUILAIAYRINITITY

1) WeTlAsgrinsEuIunstausmnsi L ILNUN M UA RN TYTUMAUIALATULYIL YRS
UsEvULagaNTn

2) Wiefnwunmislunmsdaaunstidnimnsiidununeamuaiafnsgeumauiauns

UUNUIVRIUTENVUALALNTN



The Journal of Development Administration Research Vol.11 No.2 (April-June 2021)

ASNUNIUITTUNTTY

wUIRANISNSZNEBIUNIRATNsUNATD DAY

SAAUS SPULESUNAA (2557, 1111 1-19 — 1-27) Aa13I1 Nsnseaes1undundnnisiisnuie
Uimsiimualiszuadiunats ueusiunmdeAusiuiauisUsenslissrvulundasvieady
fflunsusmsiansvieshuresnuies InoUssrvuluriesduazdndednsunasesdiuriosfuds
Dusadnisvesszrvuluiesiuiuuiteldsiuiasena niunuussasy wazsniunisuims

vieadumuanusualvesguvwinsdutuegnludasy lgnunsnuesainsguianientisnuvessy

| a

Tudnanuardginig uidipsednelinisiiuguaressguiamuanudndu msnszatedug

'
v a

[ [ ° a [ o v o LY
L‘U‘L!‘Viaﬂﬂﬂiﬁﬂﬂmﬂﬂuﬂ’]iﬂﬂﬂi@ﬂi%‘U@Uﬂi%“mﬁ‘lﬂ@]ﬂ LUUﬂ’ﬁ’fﬂ’mﬂ@’]uTﬂLLﬁ%ﬁ@U‘VI“UTVWJ@Qii‘UWa

>
(%

nansas wisududunUalonaliuszvulaldiunulunsudnsviesdiuvesmuies sudusingu
weIn1sunAseslsTmeluszuoulszsUlng

155U AT (2554, 11 1-6 — 1-7) WHUINAITIAUINISAIEISUEVRI e Dolun1sia

(% (3

d1AYU0999ANTUNATRIAIUNBIAY 1HBI91N0IANTUNATOIAIU DD UTARITUAIUNG B 3192813

o

n3z1881u19 Insesdnsunasesduvipsiuinnsfanagsunaniiilunsdaviuinisasisagedig
mannnaneluiuiiisuineou fedulassadaiiugiu drunsine Fuasisagy Fuiauing
denuuazauAMTIn fuduaiuAauTnmusssy uaziudsindon AseuAguAINTTIABIRUTAILN
aunnFinliuiUssauluioduiuiiAnauns madauinsassugvoniosdulsdaudidy
ag13u1n Tnsanizanudifyseuszyrvulufiesdues audifyieniswauniodiu was

o 1 v

mmﬁmwaqﬂmmmﬁu PABAIUSTUIALALUTENAYIA
LUIRANISHEIUT ANV IUTZU 1YY
Arnstein (1969: as cite in Fitzsimons, A., Hope, M., Cooper, C. and Russell, K., 2011)
lalvanununevesnisidiusinuesuseanvuliinAenisnsyangowialinuussvray Talagnlud
dusulunsdndulananidsudoyatnarsindvmesuazulovisaindudulslusuinn ns

ufloAuadulaTin1seng 9 kaznsnszanenalszleviannsvauioassdinuiens

1. MsfauTnIUNITIEY

— I

4. msildmslunsiinaiy 2. Msflduslunsufii/andunis

‘\ 7

3. Msddwswlunsinassualselowd  |€

WRUAINY 1: WAAINTZUIUNITHAIUIINVDIUT VU

731 Szentendre (1996: 91909k ATITA ASUILDLY LavAg, 2545)



MFRITNSITUNITUINTNITAMUY T 11 20U% 2 (EeR-Rauien 2564)

Szentendre fia1sannszuiunmsvesmstdusuludnuugiidunatn nanfe msidiusa
AUNT5MAY N5TEIuTNTunsUfURUTaA 1 luns n1slidiusiulunisdnassualsslavy
warnsiidrusalumsfinnudssduse Swavensussifiuvaznaneidutadeidludunouvesns
MeuEUsalY

Scolum, R., Wichhart, L., Rocheleau, D., and Thomas-Slayter, B.. (1995) 1ona1IiawuINIg
VOINITNAIUINTTAIUIMINTITANTUNIU 2 LI NEIATY AD

1) wwnemassnd Ussneudeuuivniges 3 Usens dail

(1.1) 2IANTUTENVULAL TIUNGURUVANNTA Tdusruiessunauseley

(1.2) MsfaLIgTULAL NI TAUTUUN WulUN LA SgnenemdaSunsTidusman
Ussruluriesiu danuatudifesiniiunuandisduuy

(1.3) msfiduswiigniinlulasnisuiaivg Taswasndssssudism nandeo
NauumuAsERUTeINTs AL mvesUsEvulunsinn1sasing 4

wunal SdnveunveImMIRaLwaEliEsinE S e luAUsz ULl

2) wwmnaiidauszanaudugudnans wuamnatagiduludssfuressiunauagnnsaauay
wagioinnistdiusmiduFonieiusna madiusunaliuagioslonia Taglianuddnyiu
Uszansududunuwsnlunszuiunisnmm

WUIAANBINUEIFANITYNTY

anes fswtiuvt (2555) 52y 4 asdUsenaulunisudmsnasyuatainisgusu fail

1) frlassadianisuing W nsdndunulusuuuuresnngnssunisiiunanmadonss
AugNITUNTEANUIANUlakasinvelunsuIMIsIan1snemu Tsvdeudetedurainasyu
Farau Insuszyuimiuegvaiiane uazszanunuiumhsnuiifedes

2) fumsszaunu dnsdudunsludesnsussnduiud @ywuliszavuaingdu
aundnneau Wilssnwunsuisglenivazaafinsiandnagldiu fnssusutuosy 163y
Ruatiuayuannesdnsunasesdiurisiulagmienuniady

3) shumsdaniid Insddumduzesmsiaigunsidouneteaundnvesnemuiidu
szuu Msdnvidydnefu-nedieidaay insiridylauturinvesaundnnesu fnsdnh
TyBuenuseaneing 9 aguran1saniiuau uansenduasvdeluliasineu

a) snunsdnatainig nsddunulubesmsinatainisiiaseunqu varnvats aseiy
ANudBINIYRsANdnneY RunsuunuaiaAnisiveuliunaudn daruifismeseninsesdn
nsvesuiuataRnsituneuiiazain stuznanlunstaatannistianumngay

HayavluvenasuaiaAnisyurumAUIauATUUNYS

NOMNUATARNTYUVWNAVIAUATUUNYT TaunTn  ousui1a 2562 3113 4,270 AU
Taeflan1@nan 89 guvu MNTIUTNTLIMUATLIANALIAUATUIUNYS 93 UYL SuuNAL

ANYAULVDIFUITN H91



The Journal of Development Administration Research Vol.11 No.2 (April-June 2021)

ANYAIZVDIANTIN 1UUAUITN (AL)
uﬂﬂaﬂ"’ﬂﬂ 2,540
W/ 595
AGNRRL 1,119
Haeelonia 11
HNTS 3
Bu 9 2

3934 4,270

MINN 1 IUIUANNTNN BN UATARNITYUYUNAUIAUATUUNYTTUUNA SN YL VBIAUTN

flan: 1133 amiag (2563)

A5ATUNTIY

nsAnunil 1Hunns3feideaanin (Qualitative Research) indasdlafildlunisifedonis
dunwall¥edin (In-depth interview) Wagn1saumnuIngy (Focus Group) Lﬁ@ﬁ’]insﬁayja wazldnis
nyvdeUadduteya (Data Triangulation) FsldMaudeafusunguilvideyaddnyiiunnsiis
fu FaUsznoume JuUImMsWAUIALALIIMTNAILT TN TMAUIALATULYIYS US5T1 ARZATINANG
LazaNInnesUATaR M TYNTUNAUIALATULNYS wazUssvvuTionfoegusovienldiuyuy
Aelumaviauasuunys 19n153ms1eideyanazn1snsIaaaualud1nIuIssIuTIndeya

(Methodological Triangulation) lng@nwlenans

NAN338
31NN1TIATIEINTEUIUNTTNTHAINTINVRIUTEMIMUMATaN TN LU TANTRIUNB YUY
AIARNTYLUYUNAUIAUATUUNYTANUNTEUIUNITNISLAIUTINYDI Szentendre FipAINADAARDINY
ANuFBINIsYBIUsE I TULarasEnluguYy Laziloviuuinislunisduaiunisidiusinues
UspvusaraunInaon1saiuaTun e uaTafnSYUT N AUIAUATUUNYS il

A13199 2 LanasERuNTEAIUTINYRAENBnLarUTEY I vUsENITAHUIUN U TARN SYN T

WAUIAUATUUNYS
nanssu Usernve  @udn
1. MsduTua v ulunTEUIUNITILNY o Urunand
2. Msildusiuanlivanunemulunseuiunsuion Rl ee
3. Msfidwnuaniivnunewulunssuiunisinassiausele o 1N

4. msfdunuaiiiununemulunssuiumsinmuusediung Rl Urunang




M9RITNTIYNTITUINITNTAMET - T 11 1TUh 2 (Weeu-Rguieu 2564)

N1339UIN9LLY

a A

1) Uszy1vudanuiuazadnnd1laifgaiunaanuaiainis Yy uimaAuIauAT U YInI o

nowueesiuazumiles lnsandniinmiuazanuthlaferiunesulunans

2) Uszrvuiianudifertuinguszasdlunisdadauagdniurunesuatadinisguy
wAauasuumEtes udandnnesinrmithdaeiinesuliiinguszasdiiielidon

3) Usgwvulazaundnilszdunisiidiusantion 1iesinvendeyaiesvesnaanddlsl
asudausaslidulagiu Anluandewiaess

1) UszanulaipeiinfunisiineusuuasMiefnungiuas Tszdumsiidausiuies Tuvned
aunTndldrusanlunsidrsunmsineusy seauliuna

5) Userwunsnuinnamuiinisdnuseay wiliweddiusinlunsdiussyuae dseaunisd
dausudes Tnsaundndsyfunsiiduulunadsussynieauedgmeanudenisnasnau
WIINTHALYLAZNSLINEINY RadiaunTnildiusinuiunans

“foafinsdeiineusy vhanudilaiRsafunesmuatafnsyuvulivssavunazandnld
157U Inganigann®n faelasun1siuduliings sgnsdosunazyuvufalifiwvuuiswEnousy
yuvuay 5 Augiinousy 1 au Aludesenmandnunifislédn 1-2 au nosuiezidvlanudiu
aunFnfifinnniu’

“n1sUsganduiusvesnasuatainisyuyunautauasuunys Seldis deatunis
Uszmdunusidegn tnawmauiadesdinusinlun1snssAun1sussdunusidagn Aoedin13anawnunis
Usznduiussauiu’

n135UJUR nszutunsiidiusiudiunisiinljuiRvesusevrvunazaudnsonis
ANTILIUNBWUAIAAN TYLVUMAUIAUATUUNYT WU

1) Uszanvunazandnlaiineidruvszsuiiefasuiureuiessdoudedifuuayisns
Aeafunsdiununesu Sszdumsildusmsunssunjiades

2) asndnildusulunsietuaumuetnaamiaue uanafasziunsidnimnsuiifedlu
szauann wivszywuldldadasduann@n seaunisiidusiuiales

3) aundndldruswlunis@ymulivsssvunadasduaandnnomuiing Sseaunisidu
FUunan dulszavulasunstnmubiadasduauniig Godddwsmiunaiadudiendu
GHANH

1) Uszanwunazasndnlifdusnilumsussyilesuseadnd nseaeudadnemu e
WiunAgnIsUNsNa UL iuegLdy iliszaunsiidwsutes

5) Usznsunazaundnlifidusanlunisussauaudumiienudy q fdeadeddunis
sufunutuindeunsmy Wesniuilinuznssunsussaruanusmilongud Jslisziunsd
dusutey

“uneAupYINadng eenlaky sentrdauwdilugua winetaiarladasAdvoud Gaian

URUAUNY VAU LdIRuauny”



The Journal of Development Administration Research Vol.11 No.2 (April-June 2021)

A15920RasTNAaUSElevY NSTUIUNTITTAIUTIUAUNTIINIRETTHAUSEIe YR IUTEINTY
WATALBNFBNTTATUNUNBMUATAAN SYUVUMAVIAUATUUNYT WU

v a

1) Usevuildiusiudeslun1ssuatainisannesuadafn1syu s umaAuIauAsuunys

L va @

wiandnfidusuluszivuiunans lnewiuitnemulivseleviungniluaudn

2) Ussvwunazandnuiiusneesdein nsdliigilasuRuatainig wiesthRuatainisain
nowulUllumsussmmam L ingUssasAlisutuan sefunsildusannn

3) Yszmyuiiuiiandnagliliusslesdeglimnliliiulie viededin Ssedunisiidu
yafes Tngluduvesaindniivinnludlefiaundnliléfutuaiannisannemulaenss udns
Ieusgloviinsden Aomslsviomdoandngdu Jszdunsiidausiuunn

1) Ussrvuuazandnlinsuinemuiinsdaaiafinsiieliasuss lovidedinudausy
deoelona wazgornlFluguvuilalldiduanndn Tagliuilaifinslinsdemdeviels egrls
waziiuinesuliiiasddndedildlfiduanin endeldinddusunios

5) ludmvesszrvusesiwauszlevivesnawudiosninfinialy uasnausslovidalsl
wangaufuAasesinlutlgiu ssfumstidiusudes Ssandnildiuatainsorsaglimomonte
15Ul wiauBniiuImaUsele TR ULUTDINBYU AOUALOILAZAONAABIRDAIINABINTT
sgiuann ilesnifuindeiiosfuasumAde Tz a

“nsdlaundniduduieuazegluionarsau mnlddutheeylsiae Aezlildsuaiafinisosls
wewuiy Jeeenvelvinemuiinsiiuiilubewesnsdui uaznsdusany’

n153uAnnNUTEIliuNe nTzuIUn1TtunsidIusINAUNITTINARANUTEIIUNAYDY
U 1vusaraunnaon13A L IuauN e uaTafn 1YY UImMAUIAUATULNIYT WU

1) Yszvukazaundniiuiinesnuiinisanduaulianudiemdeaudnduaiafinig
AspUAgUAIUAIARIUANY uitszrudshiafnadumnindoiniuinaUsslomidesly sedu
MsildusmesUszvvuisegiitunans luvagiianndnilssfunstadusmumin

2) Ysgmvukazaudnlifinisfnnunanisanduaunemulunislinisasaseigaee
lonauazgenlsluguvu dsgaunsidiusauies

3) Ysgvulazgaudnilszaunisildiusiudeslunisnmaaeudyingideuaudnneau
afaAnmsyusumauiauasuuny3 esnAnindunihivesnuenssunisnomu

0) Yszraulaiudlaiinesuasiidmtaelunsduaiununmiinnieananu mdeuaild
fisgfunstidiusutdes uwiludnvesaundnifiuinnesudisduaununndinia dszdunsildn
331N

5) aundndnsyaauUinuduszninsandnnesumeiuiiiedamuuazudledgmilunis
ffiuausing q T Inedudgwmilfedesiuandnies Sedeidsesunisidrusiutiunans wsilu

drurasUszanvuluweiinisusnenvsenuas Tseaunsidiusiutey



MFRITNMSITUNITUINNITAMUY T 11 20U% 2 (EeR-Rguien 2564)

“asrulananndndalasutuaiannisnudessifevvesnaayu aundniorlufivenanagidn
yildrusanlunisinmulseiiuna watllalaauiaudnlulasutu Wetuaudnfagnunidiu

SlunszUIUNISY”

aAUTENa

1532wy Msildusalumansusuvesasndndunninszvivu TuFesnnusaaiy
dlaRafunesyuuaringusvasd (osanaundnazdmiunlunsineusuuazAnwigaunesmu
AABAILLAIUTINUTLYLAUBLLININITHAILINBIMUAUAINADINITUN Dolddnaundndssiunisil
drusiuiiunans wivssmvuarlifidsulunisidriumsineusukasfnwigau audddineid
SruvszylutewosmsdifiununesmuatafnsguvumauauATLUYTIAY wandfeszfunisd
dusutey

mMsUsEnduiusidesn WunumadieliuszvvudlefeingUssasduaznsemindsila
yesnawuaiannisyury MufesUsznduiuslnednussyuUszanueswaiateua ey
uennil Fosinsdneusuangnssunsneslunsiurinunsseauny

fatfu 919a5Ul8 9 TunsfidiusiunssuiunsmaunuresUszrvulunisdidununemu
AIaRNITYUBUMAVIAUATUUNYILTEAUNSTAIUTINTRY WANTITHAINTIUNTEUIUNITINUHNUYDY
A1n3N U SAELUNBMUATARNTYUTUIMALIAUATUUNYT AT IUNA1N

N193730UJUR nszuiunsiidiusindun1sinlURvesuseivukazaundanis
ANTLUNDIYUATARNITYUTWNAVIAUATUUNYS WUTUssrsuLazauBnliddiusiulaensdly
nshsmUszaiiansansnssfoudetifuuagiBnafeaiunmsdidununemu msfusemie
psaanuydvainaau wagmsUssaunuiumisenudu q fiieades el aundnaedduiulu
mMssmUfiinisden Tnefldusmdnvnilissmnuulugusu 019 g et Thihsweatasndu
anBnvesneu wazandniidiusalunisineRuauvusgisaiiaue ddludiuvesUszaauiangn
Fnanulvatanduandnte feuszavudaldmsudeslunseuiunsimuiia asulandild
snduaudnnesu lddudfidwlddnds Vel dosduaiudoudnisfdnuinlunszuiunisia
N ieliAsmnuiandudwes lesnnszuumsiidusufirnudunainudaznszuiunms
yosmsiidrusmdsdinnuiedosiy

919a3Ulen nsfiduiunszuiunsuiRvesUssvukasaundnlun1saiiiuaunemu
afaRnsyurumaUIaunsuLnyIsERunsTdnsiutes snifunsdneRuaumuvesandniidseiu
nsildusnann dunsidunulunmstnriuiasgndnriuvesdsenvunazaundnegluseauliu
naN

n153udnassHaUslevl nsruiunsiidsiudunssudnasinayselevivesuseinvu
WAEANNITINABNITANTUNUNBINUATARNTYUVUNAUIAUATUUNYT WU KaUselevdvaInasu

a

firuaanndodtuaufBINIsTesaIdn Tnen1sdnassnalszlevivoinomuidulunussiiou

a1 ]

wazANNIzaY tngaundnnewuaziidiuslunissunalsslevuindulduatafinisanneswu



The Journal of Development Administration Research Vol.11 No.2 (April-June 2021)

Lyl

waziiudnneaulilseloviungMduanndn uwiludiuvessemvulugusunuinaysslevives
nowuisieeninfininly uazifuinowuilildliussleviiuenmieluanaiafinisiiaundnas 1o
og1lsAmu Ussrnvunazandn Wumieufuidildsunalsslevifuaiafinisainnosmuaziitu
TWlFmuinguazasdnlisu ngUssnvunazandnliuiladesinesuilatafnisvaemaedilals
Juaundinaae

919a3U71 TunsiidusunssuiunisdnasinaUselevivasUseyvulunisaniiuaunenu
fisyfunsildiusitios wiszdumsiidiusuvesandnlumsdniununesuiidausiuunn Jsnss
drununsInassnavseleviveanndnlunisaiiununesuinuaenndediunufeInNIs1ed
audn usidiliaenndestunudioinisvesszvvuminiiang

n1s3uAnnNUTEIliuNg nTzUIUn1TtuNSHdINTINAUNITTINARA U TEIIUNA YD
UsemvuLazannndon1sadununamu wud Ussmvunazanndnliidiuslunisinmnunanis
adununemulunsasasTeigneslenawasientsluguoy Ussmvunazanndn ldddmsiunis
nyaouliyIngifouanin lnsaundniiuinewulduteduaiuaunwiinia uaziisann
LwﬁamgﬂLLazﬁmiﬂ?ﬂmﬁ’uigwjNauq%ﬂﬂamutﬁaammmmiﬁfu,ﬁumwi'm 9 wivszanyuliuilad
nosyuariidrudaslunisduaiuaunniinuieanaumndondildosisls uazlieinng
UsnwimTetuluguwuiiefamunazudledgmilunisdniunudie q Tasludiuvesandn
deandnifenieulailisuataninig Fsezdtunfnnunsaaey fuwmdunsdaaiunsdidius
nanFe wisisadnliduannssumsfineulssdiung

feiu enmaguldilunsidmsunssuunsfinnudssdunavesszsulumasiuay
naeuilsgaunisiidiusiutes uin1siidiusiunszuiunisinauuseiliunavesaundnlunis
fufununesuaiafnsrumaAuIauaTIuyEdumUuna fsenaezdilinesaenndaai
ANNFBINSVRSUSEITULATALNTNIYINTIAS

lagn sy TudinrainszuIumMsTInuweg Ussssuswazaudnasldusulunsiunsiu
ﬁﬁa;ﬂaﬂinaﬁﬂ"'ﬂﬂmamammﬁwﬁ?u dunszuIunsImURTR Aewilussnvuiiadasduaundnudn

=< A ! a

wildusiusefuanmy deioinduiiidmlddudsunemuaiainisyusu Taelunszuiunsiom
Foassuaustlon aundndavssuiuatafinisainnsdeng q mussdeudetedu Feaudnasdalyd
dusnlunszuiunsiwfnnulssdiuna aulafiaundndasldfunsdisaiainisedianni
WarASUIIY AEnUdaNBndseauntsidiusaulunisaniuaunemuaiafn1syusunauIaunas

L4

uunyEinnnitvszsulunnnszuiunsvesnsiidiuiin desrvuilszfunisidiusutes
lunnnsgurunsnisiidiusiu lnglunseuiunisvesnsildusindnassuauselosd aundinaesisesiu
nsildusiuannilan sesasnAensruIumstidusmauEY nszuuMsTidusAamaUszidusa
wagnsrUIUNsiidus Ui audidu Sndanmsduiunuresnemuatafnisgueumaunauas
uunyidaliiaenadesiumnudeanisvesszrvunazaundniniiads lasuuimianisdaasunisd

dusuvesservukaraundenisanliuunemuaiannisyuyy lawa nsUssuduiusigegn



MFRITNMSITUNITUINNITAMUY T 11 20U% 2 (EeR-Rauien 2564)

JnUszyuUszray wavausuliaug nsiiiuniAnIediy aviunueiinalunisaiiuauwuul
drusin Juimsdealidusiusazaiuayunnaiu naendulsziiuaufniuredlssyvu e
daasunsiidusinvesUssrvulunnnszuiunismsiidsiuiariinisanidununemu lngang

BaIraUsEleTUEI ERNNSARAARBINUANUADINITVBIUT LU TUNINTITU

LGIGILIIE

nsfidrusiuvesUszergulunisaniunuiig  veaniaspduwuimedfy welinewmu
arursasdunuldgenadonualudein15ve9Ussy1vulugurueg19uiasILasussg

LY [ 1 O A

AININUILEINDYNENU

v v v =3

FatauauuznlaaInnsfne

1) nmsthdeyanlauusuldlunisimuinssuiunisnisidusinudas tunowiolviin
Uselovtllumsaniiuaunamuaiai Ny s umAUIaUATUUNYS

2) MsideyanliuasuainsuazdoyenisoawuInianisidiusinveslseyivulunis
ALILUN DIV UEIERNTYN VY

3) n1sdman1sIvelUUTuld dunwnianisujufausunisatuayudaaiunisidius
Tun1susmsdnnisulounedu q vesmaAuIa

v a v & 1

Paauauuzlun1sideaseialy

1) msiimsAnwdeyaBelsunauferfiunisfuideyanisaiiunuresnasmuaiannisyusy
WIAUIAUATUUNYIVRIAMLEUITUNT Tantd1us1¥n15 WENOULaZIMInIMAUIauATUUNYS
MARAILUTTYIVURAL AL TN LUUANAUIAUATUNNYS

2) mrsinsdunsaldednglideyaddgiiluininnsuazdudernaneiuitesves
nsilausi Tuiuegeles 3 vinu Tunsfnwinisiamuiiwindunseuiun1svesnsiasiung
Adununemuaiaan syRsuie in s iuuliusEavsa N g

3) Arsiin1sdrsianuiianelavesuservululwamautauasuunySAon1sidIT LYY

Uz aulunsainiliuauuean o uaiafn  SYUBUmNAUIaUATUNNYS

LaNE331989

ATledla A3 B, wazAny. (2505). TIENTUNITISELEEY N sasuaeUssrsUlneuuuiiain
TN INTFOTIUYYUNITIVO 101305 e W.A. 2540: Tayn) aUasse uagnIvean. WUNYS:
WM INREAlUEsIINNEI.

us18U A3, (2554). UUIAMALIAUNITIAYINITAISIT AL YEBIAY. 1BNANINTABUYAIINTT
IAUINTANTITUE. UUNYT: WM INe1aealuiesssunss.

U159 9am14. (2563). 7189IUNANITANTUIINNOIUATAAN 15TUYY INAUIAUATUUNYS UsedT

2563, AUNTUTEYN B 1B9UTEYUTU 2 91A15 2 ETNNUMALIAUATULNYS.



The Journal of Development Administration Research Vol.11 No.2 (April-June 2021)

LY

WLV AR N IAUALNULAZTUADUNITNTZANYEUNIAUNDIANTUNATOIEIUNDIDU W.A. 2542,

(2542). $197997141UNYI. Fuiile 8 Ausreu 2563, 990 httpy//www.dla.go.th/
Work/planlocal/m;]vm’]H%ZOizLﬁﬁJU/WiziW”ﬁﬁméﬁaﬁ’mumLLNULLaz%um]‘lm’]iﬂizﬁﬂﬁJ
SIUNTLAUA%200UN.%20W.71.2542%20pdf . pdf

sanus Suadumnsd. (2557). uuIAnuaznannIsuimsiasdy. Tluussaiaassynivinisuims
Vo, uuny3: aninedualuvisssunse,

audes degtun. (2555). N15UNI5N0INUATIANITTUTUNAYIANIVATIFY §4NTIFY 391Tn
Youuny. Anenfinusiguseaauamansumdudin). unningrdualuivsssunsse.

ddnuimsnisnsileou nsunisunases. (2562). aradluandiuaudssyins U w.e. 2562 seausiva.
Fudle 8 fueneu 2563,970 https://stat.bora.dopa.go.th/new stat/file/62/ stat t62.xlsx.

Fitzsimons, A., Hope, M., Cooper, C. and Russell, K.. (2011). Empowerment and Participation
in Youth Work. Exeter: Learning Matters.

Scolum, R., Wichhart, L., Rocheleau, D., and Thomas-Slayter, B.. (1995). Power, Process and

Farticipation-Tools for Change. London: Intermediate Technology.


http://www.dla.go.th/work/planlocal/%E0%B8%81%E0%B8%8E%E0%B8%AB%E0%B8%A1%E0%B8%B2%E0%B8%A2%20%E0%B8%A3%E0%B8%B0%E0%B9%80%E0%B8%9A%E0%B8%B5%E0%B8%A2%E0%B8%9A/%20%E0%B8%9E%E0%B8%A3%E0%B8%B0%E0%B8%A3%E0%B8%B2%E0%B8%8A%E0%B8%9A%E0%B8%B1%E0%B8%8D%E0%B8%8D%E0%B8%B1%E0%B8%95%E0%B8%B4%E0%B8%81%E0%B8%B3%E0%B8%AB%E0%B8%99%E0%B8%94%E0%B9%81%E0%B8%9C%E0%B8%99%E0%B9%81%E0%B8%A5%E0%B8%B0%E0%B8%82%E0%B8%B1%E0%B9%89%E0%B8%99%E0%B8%95%E0%B8%AD%E0%B8%99%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%81%E0%B8%A3%E0%B8%B0%E0%B8%88%E0%B8%B2%E0%B8%A2%E0%B8%AD%E0%B8%B3%E0%B8%99%E0%B8%B2%E0%B8%88%E0%B9%83%E0%B8%AB%E0%B9%89%E0%B9%81%E0%B8%81%E0%B9%88%20%E0%B8%AD%E0%B8%9B%E0%B8%97.%20%E0%B8%9E.%E0%B8%A8.2542%20pdf.pdf
http://www.dla.go.th/work/planlocal/%E0%B8%81%E0%B8%8E%E0%B8%AB%E0%B8%A1%E0%B8%B2%E0%B8%A2%20%E0%B8%A3%E0%B8%B0%E0%B9%80%E0%B8%9A%E0%B8%B5%E0%B8%A2%E0%B8%9A/%20%E0%B8%9E%E0%B8%A3%E0%B8%B0%E0%B8%A3%E0%B8%B2%E0%B8%8A%E0%B8%9A%E0%B8%B1%E0%B8%8D%E0%B8%8D%E0%B8%B1%E0%B8%95%E0%B8%B4%E0%B8%81%E0%B8%B3%E0%B8%AB%E0%B8%99%E0%B8%94%E0%B9%81%E0%B8%9C%E0%B8%99%E0%B9%81%E0%B8%A5%E0%B8%B0%E0%B8%82%E0%B8%B1%E0%B9%89%E0%B8%99%E0%B8%95%E0%B8%AD%E0%B8%99%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%81%E0%B8%A3%E0%B8%B0%E0%B8%88%E0%B8%B2%E0%B8%A2%E0%B8%AD%E0%B8%B3%E0%B8%99%E0%B8%B2%E0%B8%88%E0%B9%83%E0%B8%AB%E0%B9%89%E0%B9%81%E0%B8%81%E0%B9%88%20%E0%B8%AD%E0%B8%9B%E0%B8%97.%20%E0%B8%9E.%E0%B8%A8.2542%20pdf.pdf
http://www.dla.go.th/work/planlocal/%E0%B8%81%E0%B8%8E%E0%B8%AB%E0%B8%A1%E0%B8%B2%E0%B8%A2%20%E0%B8%A3%E0%B8%B0%E0%B9%80%E0%B8%9A%E0%B8%B5%E0%B8%A2%E0%B8%9A/%20%E0%B8%9E%E0%B8%A3%E0%B8%B0%E0%B8%A3%E0%B8%B2%E0%B8%8A%E0%B8%9A%E0%B8%B1%E0%B8%8D%E0%B8%8D%E0%B8%B1%E0%B8%95%E0%B8%B4%E0%B8%81%E0%B8%B3%E0%B8%AB%E0%B8%99%E0%B8%94%E0%B9%81%E0%B8%9C%E0%B8%99%E0%B9%81%E0%B8%A5%E0%B8%B0%E0%B8%82%E0%B8%B1%E0%B9%89%E0%B8%99%E0%B8%95%E0%B8%AD%E0%B8%99%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%81%E0%B8%A3%E0%B8%B0%E0%B8%88%E0%B8%B2%E0%B8%A2%E0%B8%AD%E0%B8%B3%E0%B8%99%E0%B8%B2%E0%B8%88%E0%B9%83%E0%B8%AB%E0%B9%89%E0%B9%81%E0%B8%81%E0%B9%88%20%E0%B8%AD%E0%B8%9B%E0%B8%97.%20%E0%B8%9E.%E0%B8%A8.2542%20pdf.pdf

AMsieunIsaaulIvIN1E lng taeldnalisens @ 18 W LINOWAIUIAINEINITE
Tun1987U BAIUL T TAVIUNISYUTUINSIURNWINDUAL
Learning Management in Thai R E A P Strategy for Reading

Comprehension Development of Junior High School Students

o -Q‘ =) a
nuanng Asadanl, duiisn iaufafz

Kamolthip Sirisawat!, Intira Robroo?

AUMNTOBNKUUN TS BUNSARY Uaudisnivende amminetqesudganugium’?
Instructional Design Graduate School of Suan Sunandha Rajabhat University, Thailand*?

Email: kamolthipsiri@gmail.com’

Received: 2020-12-30; Revised: 2021-02-23; Accepted: 2021-02-24

UNANED

cy O Ha ¢ - ~ o £ = a o g
N13IVYAINU ijﬂﬁgﬁﬁﬂLW@ 1) L‘LJ‘JEJ“UL‘VlEJUNaauqmﬁVI’NmiLiaumﬂmwﬂwEJ"UENuﬂL‘J‘EJ‘LJ"U‘L!
Y = Y oAy vo = ax s a a = v =
UFYUANYINDUNU ‘VllﬂiUﬂqﬁLiﬁJUﬂqiﬁ@umqmﬂarJﬁaqi 218 W NOULTYULATNANIYU LAY 2) AN

AUAINITO I UNITBIULANDAINULIN L VBIT NS 8 UT UL TEUAN IR DUAUNLASUNISISEUNITAD UL

=

ada ¢ a aAav @ av a v Y 1 o v A S o = =
Na35913 8 18 W SULUUNIFIYLUUNITIYLTINAR DY I@EJI%ﬂEleG]’JEJEJ’N IG]LLﬂ UNLIHUYUNTIUAN YU

Y

7l 2 nenFeudl 2 Yn1sinw 2561 veslsaSeuianilds (Buineian) drdnauaiiuiinnsinw
Uszanfnwiamsaensin $1uau 30 au Aldinanmadeniuuiaizes indesdlefldlumsise loun
wunsdnnisiFeudnulnefenisianisFounsaeulasnads o3 3 1 i wuuneaeuTanadugys
msmsiSeninnwlng waziuumageuamaInsansniseuiteanitle mlszsideya
Tnsmsmanads Sosar drmuidenuunsgiu uagnmmaaouai

1% a

HANTITENUIN 1) HadUgNENNNISBHUNALIEWITINE InevesiniTeuiilseumen1siseu

ad [y

nsaeulagldnaisens 8 1 W WelansanudmuiainineuseuegwiltudAynsadansedu .05

2) HAANNEILITOIUNITENUNEANULU VD ITNS s UTULTUU ANYINBUAUNEASUNISISEUNITEDU
a & N A a Py v oa ~ | ' 2%

MUNaT513 8 1o A einsanuamutneulinannuauisaluniseugenitnueisesay 70

o

! a @ U QQdI U
DYUNNUUTAIRYNFANTEAU .05

o o w a aa ¢ = ! ~ o
A1 f: ﬂ']iLiEJUﬂqiaQUﬂr]U’]VLV]EJ, NAI0813 8 L@ N, ﬂqﬁaqULW@ﬂ?qﬂJLsﬂ'ﬂ"ﬂ



The Journal of Development Administration Research Vol.11 No.2 (April-June 2021)

Abstract

The purposes of this research were 1) to compare the achievement of junior high
school students before and after learning by using R E A P strategy and 2) to study the results
of reading comprehension ability of junior high school students learning by using R E A P
strategy, It is experimental research, by the sample were 30 Mathayomsuksa two students
under the second semester of the academic year 2018 at Watdaodong School Samutsongkram
primary educational service area office by purposive sampling. The research instruments were
Thai language learning by using R E A P strategy achievement test and reading comprehension
tests. The data were analyzed by mean, percentage, standard t-test,

The research results revealed that: 1) the learning achievement of junior high school
students by using R E A P strategy was significantly higher than before receiving the R E A P
strategy instruction at the .05 level of significance and 2) the reading comprehension ability of
junior high school students learning by using R E A P strategy higher than the criteria of 70%

at the .05 level of significance.
Keywords: Learning Management in Thai Language, R E A P Strategy, Reading Comprehension
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Abstract

This research article aims to study the factors for the success of internet cosmetic retailers. The
population is an internet cosmetics retailer. In 2020, 4,526 people and samples were internet retail
operators in Thailand. In 2020, 370 people were registered and also operated 2020. After that, it is analyzed
through percentage values. The distribution of frequency and standard deviation, as well as the plural
regression cycle, to determine the relationship between factors to entrepreneurial success and
entrepreneurial success. It also uses ANOVA t-test F-test considerations to determine the relationship
between demographics and entrepreneurial success.

The results showed that the success factors of internet cosmetic retail business operators consisted
of inputs, with the overall picture at a considerable level. The average is 3.69 market demand factors. The
average is 3.72 supported by industry factors. The average is 3.72, the contextual factor of the match. The
average is 3.73 government activity factors, with the overall picture at a high level. The average is 3.74 and
the force majeure factor is high. The average is 3.70 entrepreneurial achievements. The average of 3.75
translates to a large level. Factors for entrepreneurial success to the success of entrepreneurs. Mathematical
equations were found in this study. The relationship between variables can be predicted at 30.7 percent

to 36.1 percent.

Keywords: Success Factors, Retail Entrepreneurs, Cosmetics, Internet
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Abstract

The purpose of this research was to: 1) study the level of knowledge management
affecting work performance of government officials in the Office of the Permanent Secretary for
Defense 2) to study the relationship between knowledge management and the performance of
government officials in the office Permanent Secretary for Defense 3) to compare the level of
knowledge management that affects the performance of civil servants in the Ministry of Defense
The population used in this study is 209 civil servants in the Office of the Permanent Secretary for
Defense. Data collection from the entire population, statistics for frequency analysis, percentage
values, mean, standard deviation.

The results of the research revealed that: 1) the knowledge management that affects
the performance of government officials in the Office of the Permanent Secretary of the
Ministry of Defense as a whole is at a high level of agreement. When considering each aspect,
it was found that the highest level of knowledge creation was followed by knowledge-seeking
in publishing and applying knowledge in storing and searching knowledge with the lowest
mean, respectively. 2) the relationship of knowledge management to the four performances
of the operation is as good as the 4 performances, comparing with knowledge management
behaviors, were significantly different at the level of. 05 and personal factors such as gender,
age, education Different types of positions and working age, opinions on knowledge

management differ significantly at the level of 0.05.
Keywords: Knowledge Management, Efficiency, Civil Servants
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Abstract

This research was aimed to 1) study the satisfaction of the elderly in the area of the
Khu Bua Subdistrict Administrative Organization, Muang District, Ratchaburi Province, and 2)
study the efficiency of the payment of a living allowance for the elderly in the area. Khu Bua
Subdistrict Administrative Organization, Mueang District, Ratchaburi Province. Is quantitative
research. Data collection using questionnaires from the elderly in the area of Khu Bua
Subdistrict Administrative Organization, Muang District, Ratchaburi Province 400 persons.
The statistics used for data analysis were percentage, mean and standard deviation.

The research found that: 1) satisfaction of the elderly in the area Khu Bua Subdistrict
Administrative Organization, Muang District, Ratchaburi Province, overall, it was at a highest
satisfying level. When considering each aspect, it was found that the efficiency of officers in
the study was at the highest satisfying level. The services were at a highest satisfied level, and
the satisfaction of the service of the staff were at a very satisfying level. 2) Efficiency of
payment of living allowance for the elderly in the area Khu Bua Subdistrict Administrative
Organization, Mueang District, Ratchaburi Province. Found that the services of the staff were
at a very satisfied level. Since the service to the elderly in the area is provided at home, by
visiting the elderly to inquire and publicize for understanding the process and work of the staff

also, most of the staff are people in the area. Have a close relationship with the elderly.

Keywords: Satisfaction, Pension, Service, Elderly People
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Abstract

This research article aims to study the effectiveness of hospitals in transsexual surgery
patient’s attitudes in Thailand. This research used quantitative research. The Sample was
transsexual surgery service recipients in the hospital surgery business in Thailand by using the
G*Power program, which has a sample size of 360 people. The instrument was a questionnaire
5-level rating scale, statistics used to analyze the data were frequency, mean, percentage,
standard deviation, and analysis of descriptive data.

The results showed that: the effectiveness of hospitals in transsexual surgery patient’s
attitudes in Thailand, include acceptability, satisfaction, and survival, both overall and aspects
were found to be at the highest level in all aspects. This research suggests that the government
should have the policy to make Thailand a global hub for gender reconstructive surgery, to
bring a lot of income into the country. Policy on support for gender, legal status, to address
transgender people. Healthcare facilities or establishment executives. Outstanding acceptance
in resistance should be established following international standards and recognized by the

world.
Keywords: Effectiveness, Hospital, Transsexual Surgery
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Abstract

The objective of this research paper were 1) to study the level of the online purchasing
through the application Shopee of the consumers in Bangkok, and 2) to compare online
marketing mix which the decision making buy products online through the application
(Shopee) with different personal characteristic. The population used in the research is the

population in the Bangkok area. Data were collected by questionnaires. Data were analyzed
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to find mean and standard deviation, the differences were tested by using T — test and F -
Test. The result of the research shows that the online shopping selection through the app.
Application Shopee of consumers in Bangkok, in overall, in a high level. When considering
each aspect, in descending order Product factors followed by the privacy factor. Price factor
Distribution Channel Factors Personal service use factors, and marketing promotion factors,
respectively. 2) personal factors of consumers differing in terms of education, occupation, and

income with significance at the level of 0.05.
Keywords: Purchasing, Online, Application

unin

ludagdulanvesgsfanisiesuladifulniusg oo visiiliesunanmalulagninmin
[ 4 Y 2 a § Y a < ! 1A L o o =
ilvinmsiinfdumesidnvesiusianasain sams Memeuaiesateiaduia dadud w.e. 2557

o w

Meugngsnamdygdiannseiind (E-Commerce) vaalvgladulndunuuinanszlan Yadenddaun

o

1%

~ a 1 1 qy [ | 1Y Y X Y a a v v A
NN5NTIAAN 9 weI a1l E-Commerce Wugeamenisuenantunisiiifeuslan dnviadell
NN IAUINTIINANUTEMA I IAAan1suYatuaunsiiuSNIsienaUaLaIALABINS
vosruslaalilauniign Nen1slissuudiseRuesulad (Online Payment) iiwunluagnenniialy
aunulaendouayAuULdeie nien1siszuudnnisaunuazaudsdsUatenianiouiuidu
O N A 3 A & a = v a o g w = o Y = a s &
idefeausnlnusagnddedudnuilslademinlvaulveiiounnsedvaunsadnfidumnesiis
la dliwmesidadiunindaaiuisalduinisdedudresuladniiuivladniowenninduy
(application) Teaunsavinlanaen 24 Falusaniiviy N1 Aum1inerds wsen lafn1um
Bumesidadnie inszanunsaussudananiuniseenluidendedunioanumesiuaig q wazdadu
Adenifdmsumanindeunlifingi nvenisdedudrinudeiniesulatludagiuiu daiu

oA A a a a & ! " | Ada Y a o a 4 1 a
UnedewaziiUsednsnmuintuniusiney wu lunsaindusiidymdige deme visedetianain
wangq vsEnniulevisnisessulaymmaiiuda arenisAutuniodefudua sautenisiseuy

ATIFFOUNNTTNTLRULALAN UL NTINAEUAIDNAIY

v A o U

¢ = Y a a Y a YRS a a
seuveeaulal Insliusmsineadunisvedu iiaadasuanulisululssinalnewasd
wltumsiasaiulneg1wailioslaeamziderundy Wesnniidinvesiaulausuivasuluan
afn lnsaniznguisgu daddiandnlvgluiunisldaunsnliu uazpeuiinnesliinnduns
v % [ | w a i Y v v < A ava
AuAdmMIANS VeLeAN TG o Tanunsadnfdddsuwagsiasinnynuulan Weildiauly
Faaderiuduiiuuiddinissudii waziinsdafanssusuduludumesids Jvilnfaesedns
soulay ieldiluunatusnuasunnufAniiiy wasn1suaueuIBduAIf1e 9 dansisusrioRniz
nauaugnlanuAfenTs dnviedaiinisilinnine sunisdeaslusuwuuresnisdeaisuuuass
714 (Two-way communication) Liialiiinal1uazainiazsIase Ineegnedslunisldnsatie

pauladl lun1sdeansnisnain laglulagdu nuhiinisvilavanuuuesulal Aeudiuin e



MFRITNSITUNITUINITNITAMUT T 11 210Ul 2 (MmeR-Hguieuw 2564)

1 a 1%

& aa d' Y = Y a [ PN aa ° ¢ o v
L‘Uu’lﬁﬂ’]iwaqll']ﬁﬂL?J'mﬂﬂfjmg»ljUiIﬂﬂl@Q']EJV]?jﬂ I@EJ'Jﬁﬂ']iﬁn‘Viu’]Uau@nLLU‘U@@uvLau EJ\‘]ﬁ']ll']iﬂIfﬂﬁ]@‘U

saa a v

Ufduiusiugnalaegnesings daidunsasnanuduiusifnegnaidnee Tunisusdudduiy

dilvgjaziinnsdnauelusludusing 9 @vsiiiawsing 9 WelvAnanuuanA1aIngudatu 1He931n

<

nsveduseeulal dnmsudatuiudeudiain lassagnnit aanmaniinazedld uidmngian

¥
Y YN <@ =2

uwaAdaInlUsTuTunlUsIrundua1vanulin it [AUTIAIULANAILALAINUNLDNI1UD

Y

AufnSunuiuLes

dmunsdnneeeuladfldsuaudsundniuogiseidenduiu esnduilaaiaiy
fulauasiauadfinlunisdoduieeulatuindu vinl¥gsAanduddidnnsedng (Electronic
Commerce) finmsiiivlntusgrsseiios Inslanznisgeviarudomsdedenussular (Social
Media) Usn1smatnnatsluni1sgoviodud1niousnis (E-Marketplace) n3ouannaiady
(Application) uenaninsviedudesuladivildasanuiniu msieiidemieiilddenldouls
MANVAIETDINI 19T N1IAIVIERIUNIEYEBLEnnseiing (Electronic Commerce) léuenesy
distueghsdeliles Tnsyarmndvgaidnnsedind (Electronic Commerce) voslnglud) 2559 fiyjarin
2,52 Enuduum dududesar 12.1 aand 2558 warl 2560 Aadnasiulndnuszanadesay 10
wazluguand Jugarinisuevesusznounisuianatsuazidn (SMEs) agfl 5 uaudmuumn
dutudosay 37.2 netesmsiiduneuinan Ae edseussulatl (Social Media) 2.7 wauduum
50989178 UIn1sRannaislunisev s duRmieusn1s (e-marketplace) wazuanwaiady
(application) (dineuimungsnssunsdiannselind, 2560)

v = ~ a s ] v ~ aa o w o
MUY LN@L‘VlﬂI‘UIaEJ LLa%@ULmaﬁLu@L‘?J']ll']ll‘U‘Vl‘U']‘Vl.ﬂ']EJI‘UGU'JWU?BQ’]'Ju%@ﬂﬂﬁ%sﬁ']sﬁuslu{j‘ﬂﬂUu

] '
a Y =

wn8eu Nazludiundwmarnengfnssuvesuilan waznginssulunisdeduniua

[
a L4 IS = A ]

Jedamansenusien1agsnianivgesnsusuimldiiuntsnanesulatunngsu wseniseningsna

gukdaaly

mdluBidnnsefind e-Commerce Aufudssiduiiagdosusunagndsng 4 msthiausueauduay
U3n13 nsdeans TuAguilnaanunsadhfsdudliunBaty wansanuaudesnisvosgndn
aagsAadsinduiiazdessusmliiudonisidsuulasmeanaluladiudsuluiioanansasiiy
g3faegla
INUILEIAYDINTTIY

1. iileAnursedunisidentedudioouladiiuonndiady Shopee vasfuslnnaluiun
NFHANUMIUAT

2. ioisuiisudulsraumanisnainoouladlunisdaduladende dudeaulatiiiy

wonnaLAtu (Shopee) Auladudruynna

YIULYAVDINIFIAY

M3Rasatvihnsiuteys sglutiasieuiiunay - Weounguniau 2563



[ 311

FRITNTITUNITUIAITNTABUY - T 11 1TUh 2 (eneu-Rguieu 2564) (8

NISNUNIUITIUNTIY
Junaulunszurunsandula
Lea 5 Tumeulunszuiumsdndulatiovassulam (Consumer buying decision process)

Y a

A329504 1assm wazame (2560) Tunaulunszulunisindulazevestusinadudiau

Y

[ %
v

Tunoulunsiedularevesiuilan wud guilaavgiiunssuiuns 5 Tuneu eiguslnae1vay
v & v v g ! v Say v 2 Y ! & A v ! & a
Punsedoundululutunsunounihdils Fauandviiudl nseUIunTPosNAUNoUN1TTDIT 9
WAZIINANTENUNAY INNNTTR

1. 1155u3Uaqyn (Problem recognition) #38n155U309AUABINTT (Need - recognition)
a é{ d‘ v Y= 1 ! a a IS 1 a v = a dy =) a
Nnduidloyarasuiiannuuandesening dniloguasdaiindenisseenaintuies vseinan
denseau 1Nnslukarn1euan TINAIAIIUABINITNINATUINNERALAIIUABINITNNATUTAINGT
davantidlofinTuieszaunils svnaneiludanszdu JayaradziseuiniaisiagdanisiudnseAuain
Uszaunisluedn vililuniinasnevausssednseuiintuegals (Armstrong & Kotler, 2015)

nniseandeadiladenseduneIiunandusinddninadedusian dnnsnaiafessean
LaneinsEAuANUdeInIsTewandudiUisusUaslanaanial Ay dnnisnatadesdamgnisel
#1199 AUIIMILIAUNENTEAU ANUFBINTT Ban1slawanvizonisuglagldninaueie syl
AuslaainnsSustanuaenslunEnsioe

2. M3fumdaya (Information search) ayanalasuitadymvseaufanisiaieiae

AUMIISNazYliANADINITAINa IasuAunela N15AUMIDI1aNTE Tnedyving ueena

=

53057 Mioeadesdinsldauneenunaznsiasizidong Jayaravzaiunsaumdeya lauin

Y

1% =

fosifiodlatutusgutiatovansuznns dadl 1) S1uuvesdeyaiiazmld 2) avumeladilésuan
nsfumdeya 3) mafiintulunevdsdeuilnaaunsndundoyaiieafundnfasivieuinisi
ANUINNDUAUBIANINADINITLA

3. mavszdunavnaden (Evaluation of alteratives) {udunoulunszuiumsindulate
Fefuslaavszifiunayssloninazldfuanusazmadenvesndndauminidefiansan ndanils
fumdayanduilnadosssdunamadensne 4 duldlddeudadula lududfusinadosimue
inasinsfansanfiaslddmsunisusyifiusa dunasinisfiansaundubomeangpaiiue i 1wy
5901 AuAIY vioauantRvesdud 1udu viodudowesanuneladiuyana uduas
madeniifululdiinanemaden guilnaazdesiinnsuidenmadoniineliinnufisnelasnn
i

a. madtaduladie (Purchase decision) MMNnsUszliunanginsaulutuil 3 axveliguslan
fsrunnramelassninmdnsnsiang 4 Aidumadenduilnrasdnaulatondnfasifiuseun
fign arwddlatouazmsdindulatedu unnetu lnsanuidlatelinasiilugnisindulate

5. WoAinssun18MAaNT13Te (Post purchase behavior) lutuiifuslaaziu3ouiounmend

lasuase annsuilaanseldundndue duanuaiands d1aua1nlasuasegeniinuaIanis



MFRITNTIYNTITUINITNTAMET - T 11 1TU9 2 (Weeu-Rguieu 2564)

Auslaafasiinauiianela widiauanlisuasaiiniinnunands uansinguslaaluianelaly
HARABN

wurAauasnguUadediuyseaunininann

aa qAu ¢ | I3 ' A A Y

ATITso LESTeU wazAny (2560) drunaunisnaadunguuesasesdion1snainusenaume
HARANY (Product) 31A1 (Price) N139n31UNe (Place) wazn13aaLa@iun1snan (Promotion) @419
4 \psesiiofdldsiuiu enauauoInuADINITTRIRAIAL N INNY

drudszaunsnainyy 4 Usenstilunuanufenidy Jinuunnuannisnainlngsi
lpfinnsusuugesmnuduasvaanisaaingalu Tdnanuedimuinisveanisusnisnisnaiaiiuiy
UONLRLDIIN 4Ps FIUTZNOUAIY AUNTONTNIIU (People) NT2UAUNTT (Process) TUTWNTH
(Program) wagnan15UfUReu (Performance)

1. A (People) Usenaume niineu gnAn viseduilan wiinnuianuddgroninudnia

ay v X Y ¢ = & Y] 1%

NIN1IAAIN NSRAINAEALAvTel Tuegiuyanalussdnisdadunisnaianely ninauluesdnig
Y a Y A oA 1Y Xy v ° 1% [YPN A &
ReslnuaInsaiagldinIesilonisnannie wenainditnniseainvznewianuinlaguilaaiduy

naunneeae

'
a

2. N53UIUNNT (Process) Wudsiazyioufsnnudnaineassditde waglaseadaiiviangnns
UIMInInatn dnn1snatndesdinisneunuuazdnduls elfiAnaudediuin mudnuas
wnauAaInIsaaalumaniuasiad Saasdedlidunumilmangausaui adsassdliae
AuduiussuAtiugnAlussere 1 wavasnmaneal iiundndne/ Usnns wazfanssunimane

3. Tusunsu (Program) agviaufivRanisfissfifuslag FsUsznoudae aPs munuIARGuAL
uazRanssuMsIARdY eusenaudenisdeasooulat viefoasuuudu fauuusafuazuuy
Tyl AanssumaniaedosuganniaifieliussgingUszasdsng q vesgsia

4. Han13UURMU (Performance) nan1svinaulunisnaialag sy Hunsamaidululd
Fafumsuszgndlimeinunisiu uazdudu (HJunnuannsaviilsuazaasinsdniugnei)
uenaniiesmilsfnnusuiinveusediny nquineTsusTsu wardanndeudie

MnkuIANAa 4Ps dufuiluguuinuAnides 4Cs TEFE (1) nsuftymlitugnéd
(Customer solution) LHunsasassdamAfiAnduainnagnidiundnfas (Product strategy)
NN3DNLUUKAENNFUTVNSUINT TauTansiannEn Sty (2) AUYUVBINAT (Customer cost)
Tufittnnismanazdesdsaunauslonillitugnd Runidumuitédne dilugninfnameans
dsugnan (3) M3dadmine (Place) faeriatianuasnIngInse YiumonuABINITV0IgNAN
laga1dey N15UTNITYINNNITARIALUVUININIS NTUTMITAIUEN Ads wagladadnd (4) N3

daLd3un13mann (Promotion) avdnnsdeansiaguAirendndue usnisianugnan lngende

'
L4 =1

LATeslanNg 9 eltauLarltEpiin1sdeasadfularNTERENIAEIEUURINa /0 ulal IoasIs

'
oA

lignANAANTTIINKER T/ UTN1591NTATIT19IUNITUTIIINITNAN BaaaNgnAnazsfaniame

9

dmsugnen tngldilunuamalunisimuningUszasrnianisnain 5ond 4As 1090150879 (GAs

of marketing) A4il



MFRITNSITUNITUINITNITAMUT T 11 210Ul 2 (MmeR-Hguieuw 2564)

1. Anuaansalunisueuiu (Acceptability) Wuvaulundndnsasilagsiuvegsiai
a1unsanaUauedliiuANAIANIIveIgNAY Meg1e gInasasinuenInIvtouNalsElevtnan
vesiaeinife mnudedeldannisdiluinerds uddsiesairddiAnnissenufiuining
Tnensadanindnual Jaides a1 nsliuniseng 4 Mdeades savis sumisiidaneluialaves
ane

2.ﬁaﬂuaWMWﬁauazﬂawmLﬁmiﬂﬁagéwa(Adﬁxdabnﬁy)Lﬂumatn%m%qgﬂ%hLﬂﬂMNWSLﬁmiaﬁaz
918 Fauszneusne 2 virug Ae FulAsYgAmanT (MNuaBNTaNazde) waziudsiner (mudale
flagdne) fetfu nstauondnsios dedviiuselevifigndnldsuanndinen @uyw) fgndrdes
e dognénldaneansannsldudngdosi/ vinsi

3. ypuLmiignAndeuiiagidndanansnei (Access ability) uveuiundsgniaunsadia
ifandndsildogsazain degns Ui tesewinluifivsraueudiSaasdesimuiisnisid
uinnssuiftodweunmalusumsindwiing Ae fdweluisaswiudtuiogwings

4. M333n (Awareness) uveuluniignAnldsdnuansiasy/ vins annslasudoyatinems
I¢sandnunsnansut WWyddalinaasdd uaznisydlaliidoddmarliinnssdnas waedenud
Rerfunsriiu Faaziilugnisiignéuendeuasdodnlufigelduaaonadostu anms numayss
(2557) drunaunN9N1sRaIn (Marketing mixed) nunefivesdusznaulnensilifentosfuaudvie
Uinsiiiauegiuslnatiadeifisadesiudnyszaumanisnann Uszneuse Jadesunismaind
yiafiiinGentui aps fuiolud

4.1 wanfue (Product) muneds dud wieuinisiaziausnsgguilaa 1Wu v3Em
\n3eadienandin Tauainidundnfusieendming luvasdiusen G dnansBudunde s
sandming udu

4.2 5101 (Price) vanefls A1vesdu ieuinig ifuslnadesdne iteilddudiiy 4
sIvzdealiyangndt funuvesdui vieuinis ievrlmAndiumadunaiilslvunfions wu
Uit addndmiedvainlusaiuvisay 750 Um aenisuesielfeneauseiinieady
Tusraininansnistudu iudu

4.3 @il (Place) mnefs Fosmslunisthaudi iauevieduslan Wy nanangUives
1diAn nMsdniedudmslsudd medunedidn uavdeamnadu q Tutlagiuiinisueduiidy
Application Hueeulatinislnsdny wiadn1ssiminedudi 3u 9 19U Magazine online 1Ju
E-marketing #3® Digital marketing anunsaidnfsduslnaleisaunn

5. NsduasNN153ming (Promotion) vanels nszuiuMsduasy waznseaulvgusinaviu
ulHFui wagnandsivesiants 1wy msfiniesdiensadnilveamiluuiamania vienansdud
aneiinisansialuunetis viemsiiusingnaniinislavaniflenssduliiuslnrauls uaziAnaany
sonnlduaziiindndn 3p 1dun yara (People) @an1MN19A18AM (Physical) LazNTEUILAT
(process) Hadefifiudunndasonsuduin 77 Taethdefifuasndulidaiau Tunsdlvesmarngsia

Usnis



MFRITNTIYNTITUITNITNTAMET T 11 1TUh 2 (Weeu-Rguieu 2564)

a3uladn drudszaun1anisnainasnunefenisnaniusenitmdndue n15indivuny

MIALEzUNITTMINY Wagsim Ngneenwuuiieanuiianelalunisuazsitududlunaiadmune

'
o a o 1

oy oy Y o A aa 9 = - & ! =
wazdalanagenaneaiu 35AA uiTau i ogsen (2557) wWisuiadeunisilueasimiwinluns
USedIunansiig 9 veso iy telvldemisniisavifeses gnlagnan dues diunay
aananil filSeuaiiownIosdonsodsnisdng o lunisuimsnisnann NaziilinsujiRnuiuly
Avo

3 Y vt « = o J dy Y o = [ LY Y]
G]’]llﬂaQ%ﬁﬂ?iﬁ]ﬁ’]ﬂ%l@’mﬂii}‘ﬁﬂLﬂﬁ@ﬁu@@ﬂﬂﬁ?’JUlﬂﬁ‘Uﬂ’]iW@JuqLi@‘&Jiﬂﬁ]utﬂumi‘ﬂﬂﬂu Iu‘ﬂ"\]‘i‘]‘Uu

Y

TdmUsTaun1snatn (Marketing mix) SsUszneudie wdedlefidndn 4 Uszuan fidnasdouseon
il 91 4P’s Ao 1. Product (Wafifia9l) 2. Price (N13A1%UAT1A1) 3. Place (N159A91%U18)
4. Promotion: communication (N1584L&@31n150a10 M%E)ﬂ’]ia‘laﬁ’liwmmimaﬂﬂ)

AR ifuImsmhsnumsinunsiainazdessanisogiaueine nsUsraiuaenndos
fu vesduUsraun1sna1ndi 4 Wesnlusfnnisnaindnaziu anudnalufanssunisune
fAuddsasy (Manufactured goods) Wumdn ety daudszaumanann (aps) asgatilidnd
nsnadudnfundn uiifissegnufeademgiios Suildnsmain vinns ldldduniselald
wihfiasisdnefinsuiy fduinstidnuasfiauiiuandandudi Tneviald fie usnsdudedilid
fanu ldanunsadudesld wasitddey uinisd %uagjﬁu sveznaundn faly dnuszaunisnain
W33 Sedealsznausieasdustnausing 9 Miutuandiunaunisnatauesdudi ety diunaw
NaIAUINITUTENIUMERIAUTENBU 7 UTsian

wdn (7Ps) fasoluil

1. The service product (WaRANUTNT)

2. Pricing the service (NSAUUATIAIUINIT)

3. Place (N35993711118)

4. Promotion: Communication of the service (n33aansn1snainu3nis)

5. People (yana) aneds Hade duyanaranueiiddiusalunisdueuuins Seasd
NANTENUABN33USUBIgNAMIY LHU NINEINTUARAYEIRINTT gnAn wazgnAdue

6. Process (nszuuni1stunisliusnis) nuneds Sumeunsenszurunislunisliusnis

¥

SUNNTNNSYINNUTUAIVINUNISHAR haEULAUIUSNSINUANAN

Y

7. Physical Evidence (M&Ng1un19n180) ¥U1809 FawInaauiinedfiu n15tiusnag

anuinignd wazfanisiujduiusiuiaresdusenaunne q NTudedls Faihmihidiesiuisainy

A¥AIN VIDEDAITUITNITUY

AANTiun133dY

Usgrnsiililuniside fe Usssnslufunganmumuasiidedudeoulatinuuonndiady
Shopee  iflasanlinsiusiuiuiiviuou fedufifedddiinsimumueesngusosilngldgns
Anwuulinsuitwiudsenng ngldansimunvuindiegnsues Cochran (1953) lavundieens

384 fpeg N ilenuuiugweslayalunsiuiiegs JidTedanuieg1sdiuiu 400 eens



MFRITNSITUNITUINITNITAMUT T 11 210Ul 2 (MmeR-Hguieuw 2564)

=

A A I3 v Ay A . . a
Lﬂi@flll@Vlisz’ﬂUﬂ']iLﬂUi'liJi'gﬂJsﬂ@Hacﬂaﬂﬂ"li'ﬂ'ﬂU Ae LWUvdaaun 1l (Questionnaire) N15ILAITY

o

Toyauazannnlilun1side
a o I N | = ° cs' ¢ v
mylazilaglddnady wardiulosuuninsgiu lngdwuudeunuiauysalasuiumn

Tnseiteyanaviuanuingannadeilalaeldinaeiveuan (Best, 1981)

NANI3IY
ARoULUUARUAINTINNA 400 A drulvghdunandgs (Fesaz 59.2) nnilunaAge
dwilvgiiieny 21 - 30 U (Fowar 43.8) sesadun 818 31 - 40 U (Segaz 40.0) 81y 41 - 50 U (Segas

a A IS

10.0) wago1y 51 - 60 U (Fovay 6.2) dilugiszaunsfinuisynies (Feuar 60.8) 5098931
SEAUNSANYININTIIUTYEINT waesEAun1sAn®aInIUTygns denimminnuussnenu (Soe

8 28.5) 5898911 91TNU151UNNT $TIAAD 21N UsTnaUgIAvdINd 191v09AaNT NS
fnAnwn 01dndy q warer@nuaithy wethu fsgldiadedeiien 15,001 - 25,000 v (Seway
31.0) 5098911 $168 25,001 - 35,000 U1 59816 35,000 - 45,000 UM T8GRI 15,000 VI
51819 45,001 - 50,000 UM wars18lauInnI1 50,000 U SUAISU

nan1TiiaTgideyanindendodudesulatiuonndiadu Shopee vosfuilnaluius
naWMNLIUAS Ja3dusenou 6 a1 lawn Jadeaundndue Jadesusian Jadeaudemnanis
iy Jadeaunisdaasunisnain adeaunisidusnisdiuyana wazdadesunisinw
Anududiu shedniads (X) wagAdesuuanmsgu (SD)

A131991 1 n1sidentedusesuladiiukenniindy Shopee vasUslaAlULYANTUNNUNIUAT

TgnInsu
SYAUAMUARLIAY
Tnen NI —
X SD AUV DU
1. Jadumundnsium 4.00 057 1N 1
2. Yad8ausIa 397  0.70 10 3
3. U29uAugean1en1sind1niig 397  0.72 170 a
4. JauaunisauasuniIsnane 393 071 110 6
5. Yaduinunisldusnisdiuyana 396 0.67 1N 5
6. Jasuamunssnuanududiusa 3.98 0.84 170 2
57U 397  0.49 1N

M3 1w msidendedudesulatiiuonnaindy Shopee vosiuslnaluiun
nsamnssuas lnsnmsan aglussduann (X = 3.97, SD = 049) WeRinsanusiosy nu
ogluszduannyndnu TneSosdduanunnlumides Jadufunandue danadegean (X = 4.00,
SD =0.57) s09a1u1 Jadediunisdnewianududiuds (X = 3.98, SD =0.84) Jadeud1usnnn

(X = 3.97, SD =0.70) Jasefutemienisandiviig (X = 3.97, SD =0.72) Jadusunisidusnis



MFRITNMSITUNITUINNITAMUY T 11 20U9 2 (EeR-Rguien 2564)

dauyana (X = 3.96, SD =0.67) wardladusunisduasunisnain adesign (X = 3.93,

SD =0.71) amua1au

M15199 2 nansiSuiisunisidendedudtoeulatituienndindu Shopee fudadediuunna

1neNINTIW
Uadaruymna A SS Df MS F Sig
’ wUsusIu
JEMIengy | 21.930 3| 7.310| 38.959 | 0.000**
91y melungu | 74.302 396 | 0.188
53 96.232 399
JEMINNGY | 16.600 2| 8300 41.378 | 0.000**
NSANE melungy | 79.632 397 | 0.201
53 96.232 399
JEMINNGY | 26.844 5| 5.369 | 13.903 | 0.000**
91N aelungu | 152.148 394 | 0.386
53 178.992 399
JEMINNQY | 23327 5| 4.665| 25.213 | 0.000**
sela aelungu | 72.905 394 | 0.185
53 96.232 399

*dpdAgyneananszau 0.05
a ] = = v ! v a a_ & 1 a & a v
INENTRA 2 WU 81y NM5AN 81N elefunneneiu TanuAniusion1sEeNTeFuA

poulatHIULENWELATU Shopee TABNINTILLANATSAL

aAUTI8Na

1. Yadednundnduet 9nnisinyimuinadedimlssaumanisranaiunisidondodudn
ooulatiuuennaladu Shopee vafuslaalungunmumiuaseglusedivuin dsuszwrauly
anuddyAuauiuuLenmaindussulall (Shopee) finrumannnans daaautinsanudeyails
Tdliluduvosdoyavesdudi uasiluinisndinisune Weuwifunistedudeiiu Off-Line 1y
aoununslFundsnisuie Geaenndostuaisevesdann viaven (2558) ldvinnnsAnuiiTes
nsnaasnudedsausaulat anulindasazannmuesssuvasauneadiinasonisdndulade
AuAruYeensanenananadalai (Facebook Live) vaiguilameaulatlunjunnumuns
nnsfnnut wan1sinuinud dadefidsuadonisdadulatodudinudemnanisinenanan

'
o w aa

wadalad vesjuslnreeulatlunsuvmumiuas egraideddynsadiansseiu .05



MFRITNTIYNTITUINITNTAMET - T 11 1TU9 2 (Weeu-Rguieu 2564)

2. Yafedusian nnnsinvnuitiidedulszaumnsnsnaniunisdendedudeoulm]
ruLen ALY Shopee vasffuslnalungaymamiung egluszduann Feuszanmilvianudfydu
seAuRULsennanduseulal (Shopee) fiaunsaUSeuiiusnfunisaeduinisomnedu
¥og19azaan amnsadeseasamduinfuidivesiule waziisafduariunuauiRvosdud
Feaonndosivaisevenmmsn \Fushiall (2558) levinsfnwdomgnssulunisdeduduiy
manennaiadussulavvesfuilanlungummaumiuasuazyiuuma nan153denuin finou
wuvasunudwln Jumands fongsening 21 - 25 U n1sfinweglussaulsyginivinedn
NHNUUTENLD AU LLasiwﬂlﬁl,aé"wialﬁauagﬂuizﬁu 15,000 — 25,000 UM LoNNALATUIIBEUAD
oouladfidenldunniianfie Lazada erudlunisdilduinisdedudinumtenndinduseulat
1 - 2 afidou Suutulunsdeduddninadaldanelunisde 300 - 500 v Auduasuinns
findushegnsfiouderumasenmdinduosulainniianie et /edesusiinie

3. Jadgaureamiini1sdndmiig annsfnwimuin Jadediudssaunianisnainiunig
Fentedudroaulatiruuennaiadu Shopee vasffuilaalunsannumiuas agluszduuin

o w 1Y a

Fauszrvulvmnudngiutenndiatueoulal (Shopee) Aanuiitotounazuiliinga daau
azaanlunisdedum Lavatuisalduinisidnasn 24 92lus wazdusnisdsdua1fnsias uway
NAINYANY FIA0AARBINUINUITLVDITIENIY 1550005 (2560) n13dndulatedudrosulatikiu

Facebook live nan15338mudn (1) e 818 58AUN1SAnYT Nuanaefiuinadonisdnduladedu

aad v

poulatiuwmada laf ldusnaeiuegaiidedAyneadfnsesau 0.05 diue@in sralasulssunu
= Y

ﬁ’l ! L2 = ! U a &l a ¥ 6 1 24 6] ! a v o L2 aa
AN1TYBRNINNU llNﬁWe]ﬂ’]5{51ﬂﬂ‘lﬂﬂ%@’dUQ’]E)@uvLQUN’MLW‘Uuﬂ Tad pUNNUYAIAYNIIFDRNITEAU 0.01

(2) M3vensuwinnssuwmalulag Inasenisdnduladedumesulatiiumeda lafl egraltuddny

ad

naadAisedu 0.01 Inenseansvuinnssumaluladaninsaesuisnisiudsuwlaswasnsdndula
Fodueoulaiiumeta lav l¢Sosay 71

4. Yaduaunisdasunisnain ann1sAnwinuindadediulszaunienisnainiunisiaen
FoAudeaulatruuenmiindu Shopee vasfuslanlungammmuas agluseduann aszvvu
T dfuilusTudy wazRanssulidnsuuuuenniindussulal (Shopee) Aolunislasan
yosuennanduoaulall (Shopee) fn1sudndaldine wu Banner waziioulaludiuan UERUGNRNY
vuonmaiatueeulatl (Shopee) fanuminzauuagldnuldde Faaonndostunuidevesusiaden
A9 (2561) “ﬂﬁ]ﬁ"]’afj:ﬁwaﬁiamisﬁaﬁuﬁﬂaaulaﬂﬂszLmnL’?{yaﬁwLLWGEJ"’usuaqﬁfﬂﬁﬂmazﬁw%zyﬁgm%
Tudwiauumys wan1sfinwimuin ngusedsaulngidunanda fiong 23 - 24 U fimsfinwiszeu
U3nand 4udF 4 dsoldadesoitou 7,000 v Fuly Seudiugrudumaluladldo 8
v wardivsraunisainmstedudesuler Ussomide Fundu 8 U uly duilnalfanudidny
Tusnunanduguazusnistuszauunn wazlud1usal AMuTeInINnNITINTIRUIBLaZAIUN AL
nsna1n JuslaafliaudAgluseauunnauiu maniswseudeuanuddg wudn dndnwine
wansinedu Tinnudrdglusudiudszaunisnan @pP’s) luwansneiu ongunneneiu Tiauddgy

Tunugiulszann1snann lagsauuana1eiu seaun1sAnewana1enu wanudidyluaiudiu



MFRITNMSITUNITUINNITAMUY T 11 20U9 2 (EeR-Rguien 2564)

Uszaunsnann Tnesauuanaaiu sieldindenaiouuand ety Wanuddey lududiuuseay
msnan Tasauandnedu dnAnwiifauifiugudumelulad unndreiu wot Tienuddylu
Frudrulszaunisnann wansnaiy wasdnAnwfiiussaunisalannnisgedudiosulat Ussiam
defundy unnseiulimnudidaluiudiulszaunisnatn siulszaunsaiannnsgedus

29ulall UsetAmEetundy 1ngsiunudn AMUNAASUTLAZUSNAIT ATUSIAT ATUTBINIINITIA

'
aad

WG LaZATUNITARETUNITRAIALANFANAURE T AR NsEdATITEAu .01 tag .05
5. Yadeaunsidusnisdiuyana mnn1sanwinuirdadediudssaunianisnainiunig

1 a

FonteduAeaulatiiulenniiady Shopee vosguslaalunsunnumiuas egluseduuin

[ [y a

FauszanulianudAyfuuusennaiaduseulal (Shopee) 19UN% (Contact Center) @315

o

LY 1%

) A ay U oA A a 4 v v v

naundu wasliufduiusiugnanluiudi dveamienisinsedealsiuidminf (Contact Center)
lomaen 24 Hilua wazinsvideyainiasuigndn Wsludu wngnAiegwadate Jaenndesiv

a o a o aa ! & & s v ¢ Y a o v
NUITHVBIVINYNT NgNNT (2560) Yadeiinadenisifendeduresulal vasnguduslnanldy
wsevedsnuaulal wudl AnuLanasiuresaudlunsldusnsteduaeeulall dnavinlinis
donefumesulatvesiuilan unnseiu luvaeiinnuunnsieiy vesemislunis@eduiuky
A ] S e v Ay va s & 1 d' I~ o § v = & o v ¢
dlundazass ¥1990171d wavanunilddumesidaveenan dnavinlvinisidendeduniosuladl
vo35UsInAluuanAeTY namTaTsianuduiusvesladesiuaiulings dunisidentedun

L3 Y ooal aad aa . . . 1 v Y ¥ = 1
soulanveuilaa lnesatia Multiple linear regression wui1 Uadeauanulinnga dnasients
dendeduAeaulatveuilan nan1sinigrauduiusvesdady drudszaunienimaie
U = dy a ¥ L3 Y a aa aa . . . 1 U !
Aunisidengedumiesulatvesuilan lne35ads Multiple linear regression wud1 Uadedau
Uszauneniseannludiuuesladosiundadue Jadeaiusiai Jadearuaniun wazdaduau
a ! & & & v ¢ Y a q' Y \ a Y Y
UAaINs dnareanisidendeduesulatvesiuilan luvaendadeimudaaiunisuie Jadedu
NTEUIUNTIAUENTS wazladeduaniniindenlunisliuinig lifinarenisidentedunissulal
Y83gUsIaAludINYeIN1TdUN18allTIEN (In-depth interview) Usznaunis wavdulna 911U
10 918 1nnsdun1vainud guilaalvanudrdgiunisusudanarlunisiunisludedua
d’J a 1% 4 a =1 Y1 Yy a dﬂl a 4

aunsadedusmiesulaulanasniian IngauisaiSeuiisunailadielviguilnagedumlaly
s1AvignnINsgeaniumill Tugusewesseneunisalaglianudidy dunmsanduyuaunis
yudsdudlitugniuaznisliuinisudinisveriilasinsitu lnegniaunsefnneduduiele
lgnse WarasuNMIUINITMAINITUIY dounudeya wasnsuatavinaeandeduailuudiniunis

v

wungsiveeulayl afueuargndn farundiunseiu ndnfe yududesnisuudduiiinng
dudliidonouazidulifinnsuinsmdenisviemdusssy fuisiiaiuiuiinvounindud
fifounndes Tudsmmueiidusssunsdlifuilanimsnaulatodudooulatinniuld sauvs
fnsiorlaldpuannesdniniady ileliisdunouasdiedud danudulaluniste-ve Audinis
soulall

6. Yadeanunissnwanududidy annisfinvnuinlededudszaunisnisnaindunis

\dendedumiooulauniuwenniiatu Shopee vouTinalunjannuviuas agluseauun



15RITNTINITUINITNITARUY T 11 Ui 2 (WeR-Rguieuw 2564)

U IS

Feuszmrvulinnudidgiu dnsiiudeya teyannuduregnailiegislasnds wu Bua wes

o

'
= 1

asia g 1Wudu In1sudaulevisanududiudildegisdnou wazlinsUamedeyaninudures

Y

3)

andniielunisvingsnssumenisAnlidnsawintu 1w nsdndedudn Wusiu Jaenndesiuauide

a

vosteannsal Hreyny (2559) ladnwdadendansnasenisinduladedudriunisdnuesulay
nan13AneINuIN graunuvasuaiudulvailumands fo1gsening 26 - 33 ¥ antuninlan

Usenavandnminauusgmenyu dnsAnwegluseduusynes wasiinelinisdeioust?

U
[

10,000 - 20,000 U7 m'%mhUé’muaaulaﬂﬁi%’%aﬁuﬁwﬂaUﬁqm A9 Facebook UszLnnausiiive
Uaufian Ao Audundy nsazdaidouas 2-3 a3t uarsauiuedeildlunsdeusavaiazsiiniy
1,000 UM WA sVAdRUANLAZIUNUIY Yadeaudserinsenans tawn wa oy sEAunsAne)
013 Teldfunnssiudssadionisdaduladedudkiunsdsemooulafliuandietu duiladedu
druUszaun19NIINan RN AIUYAAINTLAZAMAINYBIAUAT AIUTIAT ATUNITARATUNITAATN
AuNEnwalvesduRlasIui wagiudeyaium Jeyadufuaznszuiunsiiuinis ynlady
dwmasensdinaulatodudrunsdinuoaulat
Jasudulsraunisnisnatnfunisidendeduiosuladiiuuonnaindy Shopee U84
fuilanlunsaummamiuas Jedudruynnavesduilnafiunnsrstu Tuses e eng sedunsAnw
91N wazselasiamau NsUTeulsUTERINg WA 918 SEAUN1sAnY) 1T wazselaselsau fu

nsaendedumeaulatitulennaiaty (Shopee) Tutladasundndud Jadosiusian Jadediu

Y a 1

Yo9n1anN153ndmune Jadeaunisdeasunisnann Jadudunisivusnisduyana wazladenu

'
o w aada (%

N335 TUAIUAY Tagsuwane19iuY 8 19lided1AnI19anfnsEau 0.05 Feannnandnu

o

a 1

NUITBVRIINITIU WU UG (2556) Anwsed Uadeniiansnananisinaulateduainiiudeny

soulall Buanunsy) vesUszrnslungaummumuas wuii gravkuuasuay dnlwgidumemda

a0 J

192901858130 23 - 30 U TszaunsAnwseauSunes wazUsenauaTnninauuTen wnvu
fiselerewoud 20,0001 — 30,000 UM Iﬂaﬁgmammuaauamdauimujtﬁaﬂs??al,gaﬁwLﬂ'%'aat,wiqma
dudsaueoulal Buaniwnsy) LLathuqusszémaULL‘U‘Uﬁ@Uazﬁmmﬁiumvﬁa%uﬁwm"m%uam
wnsuiouay 1 ads LLazei’mimg%a?mﬁﬁ adaag 500 — 1,000 U Jadudruriauai Jadeauain
P¥nsla uazdladosnudinuszanmsnisnann nesadianedvegluszdudfamn waannmsvaaey

auuigiu wudn Yadesuiauaid Jadeaiuaiuliiieda wazdadesudiudszaunisnisnaind

a a J a

dvanasiensdnduladeduiminudiaueoulal (Buaniunsy) Yo seunslunsunnumiuasegiedl

]
aaa

Hod1AYN9adiN 0.05 TedonAanUIUITBVRRE AN AUNUNTINEYIA (2560) AnwLTes

?hwiza:uwmﬂﬁimawiumiéfmﬁuh%aauﬁmmmqizwﬁuma%Lﬁmsuaﬁu%lmiuwm%’wi’mwm

1 v

na3denudn gineusuuasunudiulngldszeziianlunisdedudmaduwesidatosndi 1 dalus

1Y
Y a

duinnFenunBumeiidadiilvg fe ol wanalumsidendedudriunidumesidaiean

)

a

faualaenvainvaie wasilesuyuszunalun1saeduainiuni1sduwasiin 300 — 500 UIN/AS

[ [y 1

wenantiuslaaddlimnuddgdudiudsyaunenisaaintunisdnduladeduiniumdunesiin

<

naueglusziuinn guslaailieny s1ele waznisAnwnuanedieiu Wanuddgydvdiudseay



MFRITNTIYNTITUITNITNTAMET T 11 TR 2 (Weeu-Rguieu 2564)

nenseatetunsanduladedudimiunnsssuuBune sidaunnsneiu ngdnssuvesusinalunisde

= [%

AUAHIUTZUUD UM DT LRAUUTLLANVDIAUAIANUD IUNISITUS NS HaLIUUSEUN Ul UNSTRAUAT

[ [y ]

waneneny TiauddududIulszaunienisnatalunisdnaulageduAiniussuuduLnas L

o

LANMINNU

Jorauauue
Fawuanuludafunns

'
a

1. Gufdewseiunudensuesde wassealunsavenivedss wasdund

[

In wavduan
msagilmuuAnAIn LAY

2. msdosiimssylidaau msflnaadedsdivnga asflduantadegnénhniedsdo
TudSunasnn

3. psfinsdndedudiinswunafitivue fdewnanisthszadudidaumainuateun
PRIGH

4. msfimsdnddiinseurquyniiuil ulsidestiamumeslunislinuegpaenim

5. msiimIdnfanssuduasunsve wasmspuinlslignAsedn Wu n1sansian WiA1dnds
dletoAufesuonmufiiiun

6. msiiunsadasauniielageduiluaseinlulisnngnas

LaNE1531989

o1 siavow. (2558). Msaainsudediauesulal aawliidsuazannimyessuuasaumaie
lluasionsinauladuienuteaminsaremenanmaiiala (Facebook Live) vauuslan
poularlungunmumiuas @E@sinusUSyanuimsgsiaumdadia). uingrdesangne.

Iened 23343, (2560). nsenaulededudreaulaiiiiy Facebook live (815anusus ey
UIMIgINAUMUR). uInedeguasIvenil.

Qinil \iesAsall. (2558). wadnssulunisdedudisiunsuenmaintuseulatvesuslnaluis
NFNUINATUAZUSHAME (IneniinususmsgsiauUudin). umIngdesssumans.

3

39 wa¥au a ogsEN. (2557). M5AAIAUENS: ULaAAUAzNagYS (Fanindedl 4). ngammer: 3 wiuv.

uifaden ddn. (2561). tedeiidnasonisdouiiesulaissinmaeiunsuyesinfnyseay
Vs r93ludaninuunys luaruaiudszaunisnain (4P’s). (ngrinusuinisgsna
WUudin). WNINYIRBUBINNTANN.

UININT NN, (2560). Tadeiiinasion sidendoaudrooularl veanguguslnaldinTodiediay
paulal (melnusuImsgsiaumdndin). uninedeugn.

Yownnsal Hawyuy. (2559). Hedeiidansnasonisinauledoduariumdiaueoulay (asinus

UIMITINAUITTN). UIne1desssumans.



MFRITNTIYNTITUINITNTAMET - T 11 1TU9 2 (Weeu-Rguieu 2564)

Anmssa wludsilund. (2556). aseiidsninanenissaauladosusrudinueaulal (Guan
unsu) ¥8sUszyInslungunnunIuAT (MIAUATNBATEUTMITINAMTNTR). UM INgIHe
NFANN.

ATIT500 LA, AnT wasseid, Ualm J3uen, I T audTvINW warasyie BTN, (2560).
NI5U3NITNITAAINEATYIL NTUNNI: FITUANT.

driinauiugsnssunisdiannsedind. (2560). Kan1sa179yarInIdvdSiannsednalulssmea
Ine T 2559. Aupwidle 1 fquieu 2563, 210 https://www.etda.or.th.

anns namayns. (2557). ndnnisaatnaselu Fasin$ed 5). ngavwe: Tssfavidusispnasnsal
UWINYNAY.

w@ndnwel auuiingasd. (2560). dautszauniinsaanlunisdaduladodudsiuniessuy
dumesidnvesuslapluvndmisairar Gnendnusuinisgsnaumdudia). unine1dy
a9van.

Armstrong, G., & Kotler, P. (2015). Marketing : An introduction. Boston, MA : Pearson Education.

Best, J. W. (1981). Research in Education (3 rd ed.). Englewood cliffs, New Jersey : Prentice. Hall.

Cochran, W.G., (1953). Sampling Techniques. New York: John Wiley & Sons.



nsteRuaiusegslalunisvinuvewinaudIuiosdiu aeAn1suINS
daudnuagnidei snnanunside Jmindesida
Strengthening Motivation in the Work of Local Employees of Kukasing

Subdistrict Administrative Organization Amphoe Kaset Wisai Roi Et Province

gvsdng yUsuiady

Yutthasak Chuprasoe
UMYV e um

Suan Sunandha Rajabhat University, Thailand

Email: ychuprasoe@gmail.com

Received: 2021-04-06; Revised: 2021-06-05; Accepted: 2021-06-07

UNAnEo

Msfnwideides matauaiaussgslalunsihnuremidnaudmriodiu ssdnisuims
dushuagnasi sSuneinuaside Smindeadn Iinqusrasdiilefnuiuasiuioudivunisiaiuaiig
wsegdlalumavinuvesmneuduviosiu sudnvazsdivih sususuiinveu suasfiamih
Tusunusany duanudnsalunisiinu wagduniseeusuiuie nquiiegradundnaiudiu
viosdu p3AnIsUTINSAILMvagnIEs S1uau 68 518 1HiBnn51denISduieganuuLanzas
(Purposive Sampling) irdesilefilflunmsiiudeyafiuuuuasuny adamldlunmsinszideyaldun
Yovay Ay drudssuunnigiu naaevauuAgulngldaiinedeu ttest wagnFiATIEiAY
wUTUTIUNIGAEN

'
v aAaa a b4

NANITITYNUI ﬂaaawuaw%waiumﬂaiuaﬁwLm@ﬂaﬂuﬂﬂiﬁwqmﬂuaﬂwﬁmmﬁauﬁaaﬁu

o v Y

93ANSUTMIAIUIUAGNNES S1nenwasidy Saminfesidn Tasnmsauegluszduuiniian
Tagsuiindinnudiuiiesiu ssdnsuimsdruiuagnids Wuidedenisnsnalumsiaduaiis
wssgslalunsvhauvesdnaudiusiesiu ssdnisuisdiusiuagnidst snnddudu « fe
Yaduiuarudnsalunisvhau neemegnisimungaaureminaulunisujifnu sewawnde
Hadesudnunzaudivin IngnsimunoaziBenvesuiidniaunazUiunanuiimngeay d

Uaduaunisgeusulivtieagluszautesiian lnglaniznunvegifesiuarlasuniseeusuludeay

AEnARY: NstEsuETIeKseRala, nsUfURny, asdn1suUTmsdINUa



MFRITNTIYNTITUITNITNTAMET T 11 TR 2 (Weeu-Rguieu 2564)

Abstract

Research studies on strengthening motivation in the work of local employees of
Kukasing Subdistrict Administrative Organization Amphoe Kaset Wisai Roi Et Province. It aims
to study and compare strengthening motivation in the work of local employees. Job
description, responsibility, job progression, job success, and respectability. The sample is a
local employee 68 cases of Kukasing Subdistrict Administrative Organization. Using purposive
sampling method. Questionnaires were used as a tool to collect the data. Statistics used to
analyze data include percentage, average, standard deviation, hypothesis test using t-test
statistics, and one-way variance analysis.

The research found that: Factors affecting Strengthening Motivation in the work of local
employees of Ku Ka Sing, Subdistrict Administrative Organization Kaset Wisai Roi et Province. The
overall picture is at the highest level. By the local staff of Ku Ka Sing Sub-District Administrative
Organization Agreed that the motivation for the work of local employees Ku Ka Sing Sub-District
Administrative Organization More than any other aspect is the success of work. In particular,
employees have developed their own strengths in their work. Followed by job description especially
in the determination of clear details of work and the appropriate amount of work. As for the respect
of being at the lowest level, in particular, the work that employees do is a profession that has honor

and recognition in the society.
Keywords: Strengthening Motivation, Performance, Subdistrict Administrative Organization
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Abstract

The study of satisfaction of volunteer tourists in the administration of elephant camp
in Mae Taeng District of Chiang Mai province was conducted using mixed methods with
guantitative and qualitative approaches to research in combination. Samples were the group
of 62 volunteer tourists, who visited the elephant camp in Mae Taeng District of Chiang Mai
province to voluntarily take care of elephants in the camp.

Results from data analysis revealed the following: 1) Concerning the demographic
characteristics of respondents, the majority of them were female of 40 persons, and male of
22 persons. Most of them were bachelor’s degree holders in the age range of 18-35 years old,
being employees of private companies with income range between USD 5,001 - 10,000. The
majority of them spent 1-4 weeks in elephant training programs with most of them having the
objective to learn how elephants could be intelligent, followed by those with objectives to
learn about training techniques and to gain new experience respectively. 2) Analysis on level
of satisfaction among volunteer tourists in the administration of the elephant camp in Mae
Taeng District of Chiang Mai province revealed that most of them had the highest level of
satisfaction in general, and considering each aspect of their satisfaction, results also revealed
the highest level of satisfaction in all aspects with the highest rating on food and facilities,
followed by trustworthiness, learning, reliability, and environment respectively in descending
order.3) Results from hypothesis test relative to the satisfaction level of volunteer tourists and
administration of the elephant camp in Mae Taeng District of Chiang Mai province, classified
by demographic characteristics revealed differences among those in different age ranges,

levels of income, education, and occupation.
Keywords: Volunteer Tourist, Volunteer Tourism, Elephant Camp, Chiang Mai Province
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Abstract

The purpose of this research was to study the relationship between the quality of
product, management,public relations, and service efficiency to Rong Kluea Market Service
Efficiency. The population and sample size for 400 simple random samplings were selected
from the people at Rong kluea Market.The methods of data analysis consist of multiple
regression analysis. The findings revealed that endurance, modernization, planning,

convenience, zoning, communication, speed, and reliability affect service efficiency.

Keywords: quality, management, public relation, efficiency
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Abstract

This research is aimed at 1) to study management of environmental pollution problems of
the administrators and employees of the municipality in the district Nakhon Ratchasima. 2) the
comparison management of environmental pollution problems of the administrators and
employees of the municipal municipality in the district Nakhon Ratchasima. By using survey research.
The sample group is the administrators and the municipality employees who work according to the
environmental policy in the district in Nakhon Ratchasima, a total of 148 people. This study will
understand the environmental pollution problems that occur in the community and lead to the
modification of the environmental management model to be true. The researcher analyzes the data
by computer. Using a program Statistics, percentages, and t-test. The research found that.

1) management of environmental pollution problems of the municipal administrators and
employees of the municipality In Nakhon Ratchasima at a moderate level with an average value of
3.01. Administrators of the municipality in the district Nakhon Ratchasima have environmental
management at a moderate level with an average of 3.30. Employees of the municipality in the
district Nakhon Ratchasima have environmental management at a moderate level average of 2.72.
2) result in the comparison management of environmental pollution problems of the administrators
and employees of the municipality in the district Nakhon Ratchasima, there is a difference with the
district municipality employees without statistical significance at the level of .05, which is not
consistent with the hypothesis. But the administrators of the municipality have better management
of solid waste and hazardous waste than employees of the municipality with statistical significance

at the level of 0.05.
Keywords: Pollution, Environmental, Management
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Abstract

The objectives of the research were: 1) to study the opinion of people towards the
administration according to the principles of good governance in Sa Khu Subdistrict
Administrative Organization. 2 ) to compare the opinions of the people towards the
administration according to the principles of good governance in Sa khu Subdistrict
Administrative Organization and 3) to study problems and guidelines for the development of
administration according to the principles of good governance in Sa Khu Subdistrict
Administrative Organization. The sample group consisted of 9,506 people within Sa Khu
Subdistrict Administrative Organization. Which uses cluster sampling. The instrument used for
collecting data is a questionnaire. The data were analyzed by using the software package for
social science research. The statistics used were frequency values, percentage values, average
values, and standard deviation. The hypothesis was tested using a T-test. and One Way ANOVA.

Results revealed that

1) the opinion of people towards the administration according to the principles of
good governance in Sa Khu Subdistrict Administrative Organization, was at a moderate level.
When considering each aspect, it was found that people had moderate opinions in all aspects.

2) the comparison opinion of people towards the administration according to the
principles of good governance in Sa Khu Subdistrict Administrative Organization, found that:
opinion of people towards the administration according to the principles of good governance
in Sa Khu Subdistrict Administrative Organization, overall is different. With statistical significance
at the level of 0.05 which is following the hypothesis set.

3) most respondents had opinions about the problems of administration according to
the principles of good governance in Sa Khu Subdistrict Administrative Organization. Which
responded to the questionnaire about the management team more than the organization and

overall were at a moderate level.

Keywords: Good Governance, Local Government Organization, Subdistrict Administrative

Organization.
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Abstract

The objectives of this research were to study: 1) the guidelines for the reform of local
government organizations in the period of the National Council for Peace and Order (NCPO);
2) the roles of various political advocacy groups involved in the reform of local government
organizations; and 3) the guidelines for presenting the reform of the local government
organization in the government period of the National Council for Peace and Order (NCPO)
is used to develop local government organizations. By using qualitative research methods,
collecting data from research papers, and in-depth interviews. Key informants: namely
a working group appointed by the government, the National Council for Peace and Order,
is responsible for studying and setting guidelines for the reform of the local government.

The findings revealed that: the study of local government reform in the government of
the National Council for Peace and Order (NCPO) has assigned the Local Government Reform
Commission, the National Reform Council Local Government Commission, the National Legislative
Assembly, and the National Steering Committee on Local Government. National Reform Steering
Assembly is the main agency to study information related to the reform of decentralization and
local governance in 5 aspects: (1) decentralization (2) the authority structure of local government
(3) the governance. examine and public participation in local administration (4) local finance
and (5) local personnel management. With the role of various political advocacy groups
involved in the reform of the local government. To be used as a political base as well as

political bargaining power.
Keywords: Reform, Local Government Organization, Interest Group, Decentralization
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Abstract

This paper aims to explore the formation of the Thai sugarcane planter institution
under the interaction between the political role of Thai sugarcane planter institution and Thai
politics, 1984-2020. And study the interaction between the political role of Thai sugarcane
planter institution and Thai politics, 1984-2020. It is qualitative research, collecting data with
documents and In-depth interviews. Use content analysis and inductive analysis.

The result shows that: sugarcane has been an influential and important crop in the
Thai economy from past to present. A major turning point in the cane and sugar industry
occurred in 1984 when the government enacted the Cane and Sugar Act for the first time.
However, the problems and obstacles of Thailand's cane and sugar are not yet gone. And Thai
sugarcane planter institution arose from the said law as well. It is a tool that helps sugarcane
farmers legally group. And received rights that benefit sugarcane farmers themselves But the
Thai sugarcane planter institution is seen as a form of political institution. In fact, this institution
is not a complete political institution. It requires the sugarcane farmer leader who gets to the
essence of the Act. And truly understand the political context of Thailand. Which has led to
the creation and development of the cane and sugar industry to keep up with the modern

era, far more than what is currently.
Keywords: Thai Sugarcane Planter Institution, Political Institution, Sugarcane Farmer Leader
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Abstract

The strategy and economy of Yunnan Province, the People’s Republic of China has
influenced future development, Yunnan Province will become an international trade center
based on China-ASEAN Cooperation. Along with Yunnan's abundant tourism resources, it will

be a key driver of China's new international growth in population, logistics, and energy. Yunnan
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Province has been promoted to play an important role in driving the China-Laos Economic
Corridor through both national policy fundamentals and local operation plans. This is in line
with the Chinese government's aim to make this economic corridor an opportunity to directly
enhance the development of the western region of the country through building all-
dimensional links with neighboring countries. It is piloted by outstanding physical projects

including the China-Laos Railway and plans to expand to other areas.

Keywords: The Economic Development, The Economic Policy Management, Yunnan
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