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Abstract

The objectives of the research were 1) to create administrative models to develop
students' academic potential 2) to evaluate the outcome from the application of the
administrative models to develop students' academic potential and 3) to evaluate the satisfaction
on the administrative models to develop students' academic potential. The format of the research
was a mixed method with the framework for the development of academic potential. The sample
group and informants were school administrator, teachers, school staffs, the Basic Education
committee, parents, and students. The quantitative research was conducted with 400 people by
Stratified Random Sampling and Purposive Selection and the qualitative research was conducted
with 298 people by Purposive Selection. There were 4 tools for research Questionnaire, Interview,
Group conversation record form and Public hearing form. The data analysis was performed by
Mean and Standard Deviation while the qualitative research employed the content analysis.

The research revealed that

1) The administrative models to develop students' academic potential appeared
accurate and suitable in 5 components which are 1. Leadership enrichment 2. Knowledge
management 3. Operation support 4. Support in developing students’ academic potential and
5. Goal setting

2) The evaluation for the application of the administrative models to develop students'
academic potential showed that the overall outcome was high

3) The evaluation for the satisfaction on the administrative models to develop
students' academic potential showed that the overall outcome was the highest.

This research enabled the stakeholders in education management especially the
school administrator to have the administrative model or framework for further development

of students' academic potential.
Keywords: Academic Potential, Administrative Models, Bodindecha (Sing Singhaseni) 4
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Abstract

The objective of this research is 1) to study the personal factors affecting the loyalty
in shrimp feed purchasing among shrimp farming entrepreneurs in Songkhla Province, 2) to
study the consumer behavior affecting the loyalty of the choice Purchasing shrimp feed by
shrimp farming operators in Songkhla Province 3) to study marketing mix factors affecting
loyalty in shrimp feed purchasing of shrimp feeders in Songkhla Province. This research is
conducted with quantitative method Questionnaires were collected from 400 samples. The
statistics used for data analysis were frequency, percentage, mean and standard deviation.
Independent-Sample t-test analyzed one-way variance. Multiple regression analysis,

The results are 1) for personal factors, in terms of shrimp farming experiences, different
shrimp feeders showed loyalty in purchasing shrimp feed of shrimp farming entrepreneur# in
Songkhla province. 2) for consumer behavior factors, personal factors, and place of purchase,
in terms of media perceptions, the differences in the loyalty of shrimp feedstuffs of shrimp
farming entrepreneurs in Songkhla province were different. 3) for marketing mix factors,
product, price, distribution location and marketing promotion affect shrimp feed loyalty of

shrimp farm entrepreneurs in Songkhla Province.
Keywords: Loyalty, Shrimp feed, Purchasing decision, Shrimp farming
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Abstract

The purpose of this research was to study the library access behaviors of
undergraduate students at Academic Service Center, Suan Suan Sunandha Rajabhat University
to compare the library access behaviors of undergraduate students at Academic Service
Center, Suan Sunandha Rajabhat University classified by personal factors. The sample group
included 380 undergraduate students of Suan Sunandha Rajabhat University who enrolled in
the second semester of Academic Year 2017. The research tools were questionnaires, and
data were analyzed by complete software. The statistics used were frequency distribution,
percentage, mean and standard deviation. T-test was also used for independent variables
with 2 groups, and one-way ANOVA was used for independent variables with more than 2
groups.

The results revealed that:

1. The undergraduate students had the library access behaviors at Academic Service
Center at a moderate level overall.

2. The students under certain affiliations had different library access behaviors in terms
of book search and service hours with a statistical significance level of .05.

The results of this research may allow Academic Service Center, Suan Sunandha
Rajabhat University to use the information found to improve the library services to meet the

needs of students.
Keywords: Behavior, Access to library services, Undergraduate students
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Abstract

This research was aimed to study cultural capital and community participation in
tourism management at Yom Ban Wang Pai in Tha Ton subdistrict, Mae Ai district, Chiang Mai
province. The qualitative approach to research was employed, and nonprobability sampling
methods were used by choosing the purposive sampling technique as the main instrument.
Sampling was conducted by choosing samples with criteria set following the objective of this
research. In addition, it further supplemented samples through the snowball sampling
technique. The number of respondents came from a review of repetitiveness and saturation
of data. The semi-structured, in-depth interview, group interview, and participant observation
techniques were used in data collection, and thematic analysis was used as a tool in analyzing
data collected. Results revealed that Yom Ban Wang Pai had high potential in terms of cultural
capital, with unique local identity in their cultures, natural beauty, and tourism activities
reflecting their local wisdom that was readily attributive to their readiness as a cultural tourism
site. Besides, members of their community were willing, conforming, and ready to support
tourism site development. On contrary, results also revealed their lack of readiness in certain
aspects, for example, strong intention in homestay site development without proper skills and

under-developed facilities.
Keywords: Yom Ban Wang Pai, Cultural Tourism, Commmunity Participation, Chiang Mai Province
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Abstract

The current situation of Local Government Organization at various levels since the
constitution 1997 and other versions. It is intended to Decentralization to Local Government
Organizations to enhance democracy. Require the executives of local organizations or
executives and member of council to have direct elections of the people. The term of
executives is set for a period of 4 years. The role of centrally appointed local government
officials has diminished importance and politicians have to replace the administration of local
organizations and as a result has caused increasing problems, involving politicians having a
negative effect on local organizations and the public. Originally, there were problems from
government officials or structural problems, such as: using the power of corrupt authority,
conflicts of interest and inefficient management.

This academic article describes good governance principles and the role of politicians
in local government organization and suidelines for applying all 6 principles of good
governance, namely 1) the rule of law 2) morality 3) accountability 4) participation 5)
responsibility and 6) cost — effectiveness or economy. Apply to politicians who run local
administrative organizations. To prevent corruption and misconduct in the field, create
mechanisms for monitoring process transparency. Reduce problems with local government
officials and help coordinate mutual benefits, giving local organizations effective management.
When the management system is good, it will help to effectively service the people and help

develop the locality to prosper according to the goals of the development plan.
Keywords: The Role of Politicians, Good Governance, Local Government Organization
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Abstract

The purpose of this study is to study 1) the outbreak of emerging infectious diseases
( COVID-19) management model and 2) emerging infectious diseases (COVID-19) crisis
management system. This study used qualitative research comprising of documentary
research Participant observation and In-depth interview with 25 key informants. Analyze
document/publication information, used the analytical method and the description summary.
Analyze data from the field, by comparing events and inductive summaries.

The results of the study revealed the following:

1) the Outbreak of Emerging Infectious Diseases (COVID-19) management in Pathum
Thani province. Adhere to policies and orders of the governor of Pathum Thani as the main.
Which is carried out under legal measures and public health measures. Focusing on finding
infected people, examining, controlling and maintaining places, announcing closures, or
relaxing places. Setting a screening point to limit infection in the area. Cleaning of public areas
including risk communication and publicize knowledge and advice to people in the area on
the correct methods of disease prevention and the establishment of a team in the
implementation of disease control and prevention.

2) the Outbreak of Emerging Infectious Diseases (COVID-19) Management System in
Pathum Thani province. Is due to integrated operations in many sectors. Which will vary
depending on the area. But all are under the announcement of the Ministry of Health. With
the implementation of the surveillance policy or command. Control and prevent the spread
of disease in the current situation. And preparedness in all sectors including personnel

Academic knowledge. And making a response plan within the agency.
Keywords: Management System, Emerging Diseases, Crisis
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Abstract

This research aimed to study: 1) the management of Ayutthaya Provincial Land
Transport Office. 2) the Management on Security Measures of Ayutthaya Provincial Land
Transport Office. This was the quantitative research. The Samples included executives, civil
servants, and officers of the Ayutthaya Provincial Land Transport Office, totaling 66 persons,
The research tool is questionnaire, and statistical analysis includes frequency, percentage,
mean and standard deviation.

The results showed that: 1) the management of Ayutthaya Provincial Land Transport
Office was at high level in overall. When considering each aspect and sorting from high average
to low, found that the budget was highest average, with a high average level. Followed by
reporting, coordination, planning, command or administration, human resource and
organizational, respectively. 2) the management on security measures of the Ayutthaya
Provincial Land Transport Office was at moderate level. When considering each aspect and
sorting from high average to low, found that security about people was highest average, with
a high average level. Followed by the Code of Conduct, the average was moderate, Electronic
Confidential Information Security Standards, Confidential Information Security Standards, On-

site Security and Security Standards in Secret Meeting, respectively.
Keywords: Management, Security Measures, Land Transport Office
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Abstract

According to the issue of sharing information between the insured and insurers, there is
no measures or laws to support sharing of insured's information in Thailand, so the exchange of
the insured's information seems impossible. Sharing information will allow the insurer to
acknowledge the basic information of the insured and make the decision to undertake the
insurance. Moreover, there will be the scope of collecting of the insured's important information.
That information will be collected with the insured's consent as well.

Therefore, the researcher realized that it would be appropriate to prescribe measures or
rules for sharing of the insured's information under the supervising from the Office of Insurance
Commission, to be the organization to oversee sharing of insured's information with the insured's
confident boost.

The result of the study presented that British's law has established rules for sharing of
information between insurance authorities. Moreover, there are rules that regulate the insurance
business for collecting the insured's information. Also, there is insurance's development plan
called The IAIS Insurance Core Principles (ICPs), which is the clear standard of sharing of information

between authorities.
Keywords : Sharing Information, Insured, Insurance Companies
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Abstract

The purposes of this research were 1) study the state, problems and supporting factors of
the Pracharath School Administration 2) develop the model of the Pracharat School Administration
3) study the effectiveness of the use of the Model of the Pracharat School. The research method
model is qualitative research. Mainly by documentary research, populations and sample group of
196 peoples and using the data obtained to analyze the qualitative data Based on the truth that
exists.

The results showed that:

1) The state, problems, and supporting factors of the Pracharat School Administration, it is
found that the participating schools Found problems in all areas, both in personnel management
Budget management Academic administration General management.

2) To develop a model for the administration of Pracharat school It was found that every
participating school in Pracharat School Project has practical / realistic aspects in terms of
personnel, budget, material, management.

3) The effectiveness of the use of the Pracharath School Administration model, it is found
that the schools participating in the Pracharat School Project are practiced / practiced in all
aspects, both in (1) The development of school information systems and the development of
digital infrastructure (2) Creating parent and community participation in school development (3)
Development of teaching and learning curriculum with emphasis on thinking, promoting teaching
and learning that emphasizes morality, ethics and public analytical mind (4) Development
Leadership of the school administrators and teachers to facilitate the students to learn by

themselves. (5) The development of students’ English language skills.
Keywords : School management model, Civil State Project, Achievement
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Abstract

The main objectives of this research are; 1) to study performance efficiency of military
officers under the Directorate of Personnel 2) to study the factors that affect the performance
efficiency of military officers under the Directorate of Personnel. The population of this study is
the military officers under the Directorate of Personnel, divided into 2 levels: 201 commissioned
officers and 119 non-commissioned officers. Hence, there is a total of 320 officers. Quantitative
research and collect data with questionnaires. The researcher used an application program to
analyze statistics. The statistics used in data analysis included descriptions were frequency,
percentage, mean, standard deviation. T-test, One-Way ANOVA analysis, Multiple Regression
Analysis, and Regression with the stepwise technique were used to test the hypotheses and were
carried out in the line with statistical methods by fixing a statistically significant level at 0.05.

The results are found from the analysis: The population of this study is the military officers
under the Directorate of Personnel total of 320 officers found that the majority of the sample
population were male officers. 197 officers, most respondents are between 31 and 40 years old
180 officers, married (which also includes widowed or divorced) 223 officers, was commissioned
201 officers, graduated the bachelor degree 159 officers, level working period 11 to 15 years in
operation, and earning average monthly income between 20,001 - 30,000 baht. The performance
efficiency of military officers under the Directorate of Personnel was found that they were

moderate.
Keywords: Performance Efficiency, Military Officers
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Abstract

The purpose of this study was to examine; 1) to study the administrators’ conduct on
code of ethics 2) to study teachers’ happiness in the workplace 3) to study the administrators’
conduct on code of ethics affecting teachers’ happiness in the workplace under the office of
Samutsakhon Educational Service. The 331 samples used in this study were teachers’ under the
office of Samutsakhon Educational Service. Research data were analyzed with the use of the
percentage, mean, standard, and stepwise multiple regression.

The research found that

1. The administrators” conduct on the code of ethics as s whole were at a high level and
when considering each aspect, it was found that it was at the highest level in 2 aspects:
professional ethics, ethics for self respectively and at a high level 3 aspects: ethics for service
recipients, ethics for professional participants, ethics for society respectively.

2. Teachers’ happiness in the workplace at a high level in overall when considering each
item, it was found that they were proud to participate in the development and progress of the
school at the highest level second is proud when performing the job and the executives have
created morale in the operation for the personnel in the last order.

3. The administrators’ conduct on code of ethics affecting teachers’ happiness in work
under the office of Samutsakhon Educational is the ethics for society, ethics for service recipients,

ethics for professional participants, and ethics for self.
Keywords : Conduct Oneself, Professional Ethics, School Principal, Happiness in Work
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Abstract

At present, food delivery application usage increases significantly, especially in Bangkok
Metropolitan Region (BMR). Moreover, millennials are potential consumers due to their behavior
in terms of technology knowledge and internet usage. Therefore, this research aims to 1) study
marketing mix strategy towards millennial consumer satisfaction on food delivery application in
the BMR and 2) the impact of COVID-19 on the millennial consumer use of food delivery
application in the BMR. The questionnaires are collected from 400 millennial consumers. Then,
this paper conducts Multiple Regression Analysis. The results show that millennial consumers rate
their satisfaction on price strategy at the lowest level. The factors affecting positively on the
changing of application usage frequency are as follows: COVID-19 impact, gender, income, and
customer satisfaction on marketing mix. Only the COVID-19 affects the changing of expense on
food ordered for delivery. Therefore, to increase application usage frequency and expense of food
delivery, the entrepreneur should take this COVID-19 situation to increase customer base.
Moreover, the entrepreneur should target female customers with promotion and increase

customer satisfaction on pricing strategy to increase application usage frequency.
Keywords : Food Delivery Application, Millennials, COVID-19
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Abstract

The objectives of this research were 1) to study the level of the quality of public
services of Sai Neam Subdistrict Municipality, Sai Neam District, Kammphaeng Phet Province, and
2) to compare the quality of public services of Sai Ngam Subdistrict Municipality, Sai Neam
District, Kamphaeng Phet Province, consisting of the quality of staff quality of service and the
place classified by personal status, consisting of gender, age, education level, occupation and
income. The population in this research is the people in Sai Ngam Municipality. The sample
consisted of 358 respondents, use simple random sampling. The tools used for data collection
were questionnaire for data analysis using social science software for frequency, percentage,
mean and standard deviation

The research found that 1) personal status research subject public service quality of
Sai Ngam Municipality, Sai Ngam District, Kamphaeng Phet Province. Most of them are 195
women, representing 54.5%. Most of them are 21-40 years old, a total of 123 people,
representing 34.4%. Most of them have 171 undergraduate degrees, accounting for 47.8%.
Most of them are civil servants. 120 people, representing 33.50%, most of them have monthly
income 20,001 - 30,000 baht, 120 people accounting for 33.5%. 2) quality of public service of
Sai Ngam Subdistrict Municipality, Sai Ngam District, Kamphaeng Phet Province. The overall
picture is in a high level. When considering each aspect found that every aspect was at a high
level. In descending order quality of staff, the highest mean was followed by the location and

the service quality. Have the lowest average respectively.
Keywords: Quality, Service, Sai Ngam Subdistrict Municipality
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Abstracts

This research the purpose is to study: 1) the level of social characteristics, transformational
leadership, Organizational Culture and performance based on Good Governance of Officers of
Udon Thani, Nhong Bua Lam Phu, Nhong Khai, Loei and Buengkan Administrative Organization. 2)
the influence of social characteristics, transformational leadership and organizational culture with
performance based on Good Governance of Officers of Udon Thani, Nhong Bua Lam Phu, Nhong
Khai, Loei and Buengkan Administrative Organization and 3) the influence of social characteristics,
transformational leadership with Organizational Culture of Officers in Udon Thani, Nhong Bua Lam
Phu, Nhong Khai, Loei and Buengkan Provincial Administrative Organization. This research is Mixed
Methods research, in quantitative research the sample group was Chief Administrator of the PAO,
Chief of PAO office, director, Division Director, Division Chief, Section Chief in Udon Thani 9 people,
Nhong Bua Lam Phu 9 people, Nhong Khai 8 people, Loei 9 people and Buengkan 7 people, a
total of 42 people. In quantitative research the sample group was Chief Administrator of the PAO
5 people. The instrument in the data collection was a questionnaire and in-depth interviews.
Statistics used in data analysis are percentage, mean, standard deviation and correlation.

The results showed that: 1) the level of social characteristics, transformational leadership,
Organizational Culture and performance based on Good Governance of Officers of Udon Thani,
Nhong Bua Lam Phu, Nhong Khai, Loei and Buengkan Administrative Organization as a whole was
at high level. 2) the influence of social characteristics, transformational leadership and
organizational culture with performance based on Good Governance of Officers of Udon Thani,
Nhong Bua Lam Phu, Nhong Khai, Loei and Buengkan Administrative Organization as a whole was
at moderate level and 3) the influence of social characteristics, transformational leadership with
Organizational Culture of Officers in Udon Thani, Nhong Bua Lam Phu, Nhong Khai, Loei and

Buengkan Provincial Administrative Organization as a whole was at moderate level.

keywords: Social Characteristics, Transformational Leadership, Organizational Culture,

Performance of Good Governance, Provincial Administration Organization
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Abstract

This research aims to 1) study the behavior of visitors to decide in favor of the club
Port FC 2) study the opinions of visitors who are on the market from. for a club of Port FC this
research is quantitative research. The questionnaire was used to collect data. By collecting a
sample of 335 people, the statistics used in these descriptive statistics were used to analyze
data were frequency, percentage, mean, standard deviation and the hypothesis was tested by
using Independent Sample (t-test), One way ANOVA (F-test) and Pearson’s product moment
correlation coefficient. The study results are summarized as follows: 1) the majority are male.
62.7 percent have a professional / student. 23.9 percent of children aged 20-40 years
accounted for 71.6 percent, and the majority of them were married. 54.6 per cent of the level
of education and 49.3 percent of the average monthly income of less than 15,000 baht or
44.5 per cent, respectively. The hypothesis testing found that with age, sex, occupation,
education and income per month is different. Behavior of visitors in the decision to buy a
souvenir from the gift shop at the club Port FC is no different and the factors of the marketing
mix. No relation to the behavior of visitors in the decision to buy a souvenir from the gift of
the Club Port FC in the time to buy souvenirs from the shop, worth buying souvenirs price
and frequency of purchases of souvenirs 2) opinion toward the overall marketing mix, the high
level. The average score was 3.88. When considering each aspect, it is found that the highest
level of satisfaction is the average of the product. Their opinions are in the high level of
marketing promotion, distribution channels and promotion. The average price is 3.98,3.71

and 3.63 respectively.
Keywords: The Behavior of Visitors, Purchasing Decisions, Souvenir
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Abstract

The objective of this research paper were 1) to study the decision to buy life insurance
policies, and 2) to compare the decision to buy life insurance policies with different personal
characteristic. The research population was 105,289 people living in Taling Chan District,

Bangkok, using a sample of 398 people. The sample size was calculated using the Taro Yamane
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formula. Data collection is a questionnaire. Data analysis was performed using mean and
standard deviation. The difference was tested using T-test and F-Test statistics.

The result of the research shows that the decision to buy life insurance policies of the
people in Taling Chan district, Bangkok in overall is in a high level. When considering each
aspect, in descending order from highest to lowest, in the aspect of personnel having the
highest mean, followed by the process, physical aspects, product distribution channels, prices
and marketing promotions respectively. 2) the decision to buy life insurance policies of people
in Taling Chan District Bangkok Classified by personal factors such as age, education, family

status, and income differences with significance at the level of 0.05.
Keywords: Decision to Buy, Life Insurance
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