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Abstract

The study aims to develop the investment model for preparation for the new normal
age. In-depth interviews and data collection, 400 participants, were obtained from a
questionnaire which was reliable at 0.89. Descriptive statistics and inferential statistics were
employed to analyze data, e.g., Exploratory Factor Analysis (EFA). According to the interview,
the research findings revealed that the organization should encourage the employee in
investment planning, as well as, having the notion of financial innovation. To do so,
diversification and up-to-date global knowledge attempt must be concerned. The results also
presented that the respondents emphasized the financial innovation and creating factors of
investment opportunity to prepare for the new normal age as none of the non-essential
liability caused. Regarding organization procedures to develop the great aging society, forming
suitable elderly activities for the community was considered as providing widespread
information, as well as, building different generations relationships. With these data, genres of
investment innovation not only were related to investment opportunity factors creation to
the new normal aged but also related to organization procedures to develop the great aging
society. Moreover, investment opportunity factors creation to the new normal aged was
associated with organization procedures to develop the great aging society. Using Empirical
Variables Analysis (EVA) to prove the hypothesis, in sum, the findings showed that it was able
to decrease factors related to empirical data from 20 to 9 factors. Nine (9) factors included
(1) providing widespread information, (2) being classified according to experiences, status, and
readiness, (3) having appropriate welfare, (4) creating the project to support an obvious point,
(5) seeking for state measures (to support the project), (6) building different generations
relationship, (7) implementing new vacancy, (8) considering available employment rate and

welfare, and (9) developing additional skills.
Keywords: Investment Planning, Financial Innovation, New Normal, Aged, Aging Society
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Abstract

Personalized online advertisements are more efficient than traditional advertisements.
This is because personalized online advertisements promise to deliver consumers more
relevant advertisements. The objectives of this study were the following: 1) To study the
influences of personalized online advertisements on purchase intention through the
mediation of perceived benefits, privacy concerns, and attitudes toward the brand. 2) To study
the influences of personalized online advertisements with sales promotion-focused on
purchase intention through the mediation of perceived benefits, privacy concerns, and
attitudes toward the brand. 3) To study the influences of personalized online advertisements
with information-focused on purchase intention through the mediation of perceived benefits,
privacy concerns, and attitudes toward the brand.

The data from 429 samples were analyzed using structural equation modeling.
The results were as follows: 1) Personalized online advertisements have a positive indirect
effect on purchase intention through the mediation of perceived benefits, privacy concerns,
and attitudes toward the brand. 2) Personalized online advertisements with sales promotion-
focused have a positive indirect effect on purchase intention through the mediation
of perceived benefits, privacy concerns, and attitudes toward the brand. 3) Personalized online
advertisements with information-focused have a negative indirect effect on purchase intention
through the mediation of perceived benefits, privacy concerns, and attitudes toward the

brand.

Keywords: Personalized online advertisements, Perceived benefits, Privacy concerns, Brand

attitudes, Purchase intention
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Abstract

The purposes of this study were to study: 1) consumer acceptance of metal sheet
technology, 2) consumer behavior in purchasing metal sheet roofing materials, and 3) the
relationship of technology acceptance and consumer behavior to purchase metal sheet
roofing materials. The population used in the study was the consumers who decided to
purchase metal sheet roofing materials, which consisted of builders, contractors, homeowners,
project owners located in Lam LukKa District, PathumThani Province. A sample of 400 people
by convenient random sampling.

The results were found that 1) acceptance of metal sheet technology overall, it was
at a high level. 2) purchasing behavior of metal sheet roofing materials revealed that for the
purpose of purchasing a house/residential building, the person influencing the purchase
decision was oneself, the average cost per purchase amounted to 10,000 — 50,000 baht/time.
The purchase period is normal days, Monday - Friday. The type of purchase is: there is a roof
with insulation type PU Foam (1 inch or 25 mm. thick), and 3) acceptance of technology and
consumer behavior in purchasing metal sheet roofing materials of consumers in Lam Luk Ka
District, Pathum Thani Province found that different ages and occupations affect technology
adoption. Perceived benefits ease of use differed, and perceived risks were not different.
Technology acceptance was related to purchasing behavior of metal sheet roofing materials,
i.e., acceptance of technology’s perceived benefits. They correlated with purchasing behavior
to objective the metal sheet roof material. The person influencing the purchase decision, the

average cost per purchase time of purchase, type of purchase.
Keywords: Technology Acceptance, Consumer Behavior, Metal Sheet Roof
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Abstract
The objective of this research paper was to study 1) the level of the quality of the
freight services of Kerry Express (Thailand) Company Limited in Mueang District Nonthaburi

Province and 2) the level of satisfaction in the services of Kerry Express (Thailand) Company
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Limited in Mueang District Nonthaburi Province The population used in this research is those
who use private transport services. Kerry Express Co., Ltd. in Mueang District Nonthaburi
Province. The sample consisted of 400 respondents. The tools used for data collection were
questionnaires for data analysis by descriptive statistics such as mean and standard deviation.
The results showed that 1) the overall quality of service was at a high level. When considering
each aspect, it was found that concrete aspects of the service the highest average was
followed by the response to the customers, reliability, knowing and understanding customers,
and in providing confidence to customers have the lowest average respectively, and 2) the
overall satisfaction in the services was at a high level. When considering each aspect, it was
found that fast service had the highest average was followed by sufficient service, reliability,
providing equal service, advanced services, and continuous service have the lowest average

respectively.
Keywords: Satisfaction, Service Quality, Transportation
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Abstract

Creating good g¢overnance principles in the Thai bureaucracy is therefore very
important. Because good governance will be an opening factor for democratic governance.
People have the freedom to exchange opinions widely. The objectives were 1) to study the
level of management of the organization with the good governance of the administrators of
sub-district administrative Organizations in Kamphaeng Saen district, Nakhon Pathom province,
and 2) to suggest the guidelines for the management of the organization with good governance
of the administrators of sub-district administrative organizations in Kamphaeng Saen district,
Nakhon Pathom Province. This research is quantitative. The population used in the research
is the administrators of the sub-district administrative organizations in the area Kamphaeng
Saen district, Nakhon Pathom Province, 15 sub-districts using 135 probability sampling
methods. The statistics used in data analysis were percentage, mean, and standard deviation.
The results of the research revealed that 1) the management of the organization with the
good governance of the administrators of subdistrict administrative Organizations in
Kamphaeng Saen district, Nakhon Pathom province the overall were rated at a high level.
When considering each aspect, it was found that at a high level in all aspects moral principles
have the highest average, followed by the rule of law, transparency, responsibility, value for
money, and the principles of participation respectively, 2) administrators must strictly

implement the 6 aspects of good governance.

Keywords: Organization management, Good Governance, Subdistrict Administration
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Abstract

The objectives of this research were 1) to study the level of the implementation of
good corporate governance policy in Pak Kret Municipality, Pak Kret District, Nonthaburi
Province, and 2) to compare the implementation of good corporate governance policy with

personal factors. This research is quantitative. The population used in the research were
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government officials, municipality employees, permanent employees and employment
workers. The samples were 310 persons. The instrument used to collect the data was a
questionnaire. The statistics used for data analysis were mean, standard deviation- the
difference test by using T-test and F-test statistics. The results showed that 1) the
implementation of good policy for public administration in Pak Kret Municipality, Pak Kret
District, Nonthaburi Province as a whole was at a high level. All elements were at a high level
in descending order when considering each aspect. For example, the principal value aspect
followed by the moral principle, the responsibility principle, the principle of transparency, the
rule of law, and the participation principle, respectively, and 2) the differences in status were

statistically different at 0.05 level.
Keywords: Policy Implementation, Administration, Municipality
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Abstract

The objectives of this research were 1) to study the achievement of people's
participation in the administration of the Bayao Subdistrict Municipality, Wang Sam Mo District,
Udon Thani Province. 2) to compare the achievement of the involvement of the people with
gender, age, educational level. 3) to propose guidelines for participation in the administration
of Bayao Sub-District Municipality, Wang Sam Mo District, Udon Thani Province. The population
in this study was 381 people living in Bayao Subdistrict Municipality in Wang Sam Mo District,
Udon Thani Province. The instrument was a questionnaire. The statistics were descriptive, t-
test, and one-way analysis of variance.

The results showed that: 1) the achievement of people's participation in the
administration of Bayao Subdistrict Municipality, Wang Sam Mo District Udon Thani Province
as a whole was at a high level, and when considering each aspect, it found that participation.
In information tracking at a high level followed by participation in development planning. The
participation in the administration and participation in the administrative audit was at a high
level. 2) The people and each aspect classified by sex, age, status, educational level, and
occupation differed. The participation in the administration of Bayao Sub-district Municipality,
Wang Sam Mo District, Udon Thani Province was no different. Which can use the research
results to improve the administration system and the municipality's development to be more
efficient and practical 3) Participation in the administration of all four items by gender, age,
status, education level, and different occupations, the Sig value is more significant than 0.05.

Development planning Administration and administrative audits are no different. (p>.05).
Keywords: Achievement, Public Participation, Administration
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Abstract

The objectives of this research were 1) to compare the level of satisfaction in welfare
received from Department of Civil Affairs classified by personal factors; 2) to compare the
level of opinions on organizational commitment received from the Department of Civil Affairs.
The population used in this research were 329 civil servants under the Directorate of Civil
Affairs. The sample of this study consisted of 178 personnel of the Directorate of Civil Affairs.
utilized a questionnaire to collect data, and statistics used in data analysis were frequency,
percentage, mean, standard deviation. T-test and one-way ANOVA. The results showed that:

1. the overall satisfaction in the welfare of the civil servants of the Department of Civil
Affairs of the Royal Thai Army was high. When tested by personal factors, it found that personal
factors in the duration of government service had affected the satisfaction in the welfare
received in terms of the economic, sanitation, and safety with a statistical significance of 0.05.

2. the overall organizational commitment of the civil servants of the Directorate of
Civil Affairs was in a high level. When tested by personal factors, it was found that personal
factors in the position had affected the organizational commitment in terms of the willingness

to dedicate effort for the benefit of the organization with a statistical significance of 0.05.

Keywords: Welfare, Commitment, Directorate of Civil Affairs
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Abstract

The objective of this research were 1) to study the level of efficiency of public services
of Bang Krang Subdistrict Administration Organization, Mueang Nonthaburi District, Nonthaburi
Province, and 2) to compare the efficiency of public services of Bang Krang Subdistrict
Administration Organization, Mueang Nonthaburi District, Nonthaburi Province. Research
population: the population living in the area of Bang Krang Subdistrict Administrative
Organization, Mueang Nonthaburi District, Nonthaburi Province, using a sample of 393 people.
The instruments used for data collection was a questionnaire. Data analysis performs using a
social science software package; frequencies, percentages, mean (X) and standard deviation
(SD), T - test, F - test and the multiple comparison test.

The results showed that 1) the efficiency of public services of Bang Krang Subdistrict
Administration Organization, Mueang Nonthaburi, District Nonthaburi Province as a whole is at
a high level. When considering each aspect, all elements were at a high level in descending
order. In terms of service being equal, the average was highest. Followed by adequate service
on-time service, ongoing service and progressive service were the lowest standards,
respectively. 2) The results of the comparison of the efficiency of the public service of Bang
Krang Subdistrict Administration Organization, Mueang Nonthaburi District, Nonthaburi
Province. Different personal factors regarding gender, age, education level, occupation and

monthly income differed statistically at the 0.05 level.
Keywords: Efficiency, Public Services, Subdistrict Administration Organization
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Abstract

The objectives of this research were 1) to study the use of debt in capital structure.
and business value 2) an analysis of factors affecting the use of debt in the capital structure
and 3) an analysis of the impact of debt used in the capital structure on the business value
of companies listed on the Market for Alternative Investment (MAI). The population is
companies listed on the Market for Alternative Investment (MAI). Data were analyzed using
descriptive statistics and Panel Data Analysis, both Fixed Effects and Random Effects.

The results of the research showed that 1) companies listed on the Market for
Alternative Investment (MAI) used up to 110% of operating liabilities and the lowest of only 5
percent. When considering in using the long-term debt, the maximum is 90% and the lowest
is no long-term debt at all. Business value, as measured by price-to-earnings ratio, had the
highest value of 125.11 times, while the lowest value was 5.31 times. 2) liquidity, asset growth
rates and securities market is an important factor affecting the use of debt in the capital
structure of listed companies on the Market for Alternative Investment (MAI). 3) the use of
long-term debt in the capital structure have impacted positively on the business value of
listed companies the Market for Alternative Investment (MAI) while the size of the business

has a negative impact.

Keywords: The use of Debt in the Capital Structure, Value of Firm, Listed Companies in the

Market for Alternative Investment
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Abstract

The purpose of this research was to study the management of training projects to
strengthen new entrepreneurs focusing on financial technology for a business startup — EDFR
(Ethnographic Delphi Futures Research) based. The researcher selected 21 dignitaries and
recognized experts in the field of entrepreneurship training project management to provide
the information. These experts were divided into 3 groups according to specific criteria. The
first group included 7 people providing information on the policy level for training project
management. The second group included 7 academics in training project management. The
third group included 7 project training practitioners. The tools used for collecting data were
the interview form and questionnaire on entrepreneurship training project management
focusing on financial technology for a business startup, which were based on a 5-level Likert
rating scale. The statistics used in the data analysis were Median, Mode and Interquartile
ranges.

The findings of this study were as follows;

There are 3 stages of the management of training project to strengthen new
entrepreneurs focusing on financial technology for a business startup according to the
consensus of experts envisioning; 1) pre-Training process, including training policy setup,
consultant preparation, instructor preparation, training team preparation, trainee preparation,
budget and funding source preparation, equipment and training venue preparation, and course
preparation, 2) training session, including training contents to strengthen new entrepreneur,
training contents on a business startup and financial technology, techniques used in training
and training activities, and 3) post-Training process, including training evaluation which was

assessed on contents, instructors and training process. There was a follow-up after a training.
Keywords: New Entrepreneurs, Financial Technology, New Business Startup
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Abstract

The objectives of this study were to study 1) the differences in personal factors
affecting the effectiveness of the performance of the noncommissioned officers, 2)
relationship of quality of work life and operational effectiveness of the noncommissioned
officers and 3) the relationship of operational behavior and operational effectiveness of the
noncommissioned officers. By collecting the data obtained from the questionnaire. The 300
military officers working at the 1°! Antiaircraft Artillery Regiment were samples for this research.
The statistics used in the research were percentage, mean, standard deviation, One-way
ANOVA and multiple regression analysis.

The findings revealed that 1) the sample group had opinions about the quality of
working life as a whole at the highest level; personal aspect had the highest average, followed
by social and economic aspect. The sample group had operational behavior overall at the
highest level, while overall operational effectiveness was at the highest level. Furthermore,
the hypothesis testing results showed that the different personal factors regarding education
level, rank, working experience and marital status affected the effectiveness of the
performance of the military officers of the 1% Antiaircraft Artillery Regiment differently with
the statistical significance of the 0.05 level. 2) the quality of working life consisting of work,
personal, social and operational behavior aspects affected the effectiveness of the
performance of the military officers working at the 1°' Antiaircraft Artillery Regiment with
statistically significant level of 0.05. 3) operational behavior affected the effectiveness of the
performance of the military officers working at the 1°' Antiaircraft Artillery Regiment with

statistically significant level of 0.05.
Keywords: Quality of Work Life, Performance Behavior, Effectiveness of Job Performance
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Abstract

The purposes of this study were to study 1) the level of motivation, confidence,
marketing mix and decision making a room reservation on the online Travel Agents (OTAs) of
people living in Nakhonratchasima Municipality, and 2) factors influence decision making a
room reservation on the online Travel Agents (OTAs) of people living in Nakhonratchasima
Municipality. The questionnaire collects data from a sample who had previously booked
booking services through Online Travel Agents (OTAs). The online hotel booking service users
in Nakhon Ratchasima municipality were 400 people. The data was analyzed by using statistic
software to calculate the percentage, mean and standard deviation; inferential statistics were
correlation coefficient and multiple linear regression.

The findings were as follows 1) the level of importance of the motivation factor,
confidence factor, marketing mix factors and decision making were on the highest level. The
mean values were 4.12, 4.11, 4.08 and 4.02 respectively. 2) the results of the multiple linear
regression revealed that motivation, confidence and marketing mix factors affecting decision
making a room reservation on the online Travel Agents (OTAs) statistically significant at a level
of 0.01, with regression coefficients (B) were 0.023, 0.066 and 1.012 respectively, to explain in
decision making a room reservation on the online travel agents, 72.30% (Adjust R2 = 0.723).
The marketing mix is the most influential factor, expressed in the equation as follows: DS = -

0.471 + 1.012 (MK) + 0.066 (CD) + 0.023 (MT)
Keywords: Factors Affecting, Decision Making a Room Reservation, Online Travel Agents (OTAs)
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Abstract

The purposes of this research were to study: 1) the factors of learning organization,
and 2) the guidelines for strategic management towards learming organizations in agricultural
cooperatives. The population used in this research consisted of agricultural cooperative with
210 cooperative learning centers nationwide. The sample group composed of 136
cooperatives by used Krejcie and Morgan table. The respondents were managers and
administrators of learning centers in the cooperative with the total of 272 respondents. The
research tool was a semi-structured interview, opinionnaires and guidelines questionnaires for
strategic management towards learning oreanizations in agricultural cooperatives of experts
and specialists. The statistics for analyze the data were frequency, percentage, arithmetic
mean, standard deviation, and exploratory factor analysis.

The findings of this research were as follows:

1) the factors of a learning organization composed of 6 components: (1) the learning
dynamics, with 19 variables, (2) information technology and innovation, with 16 variables,
(3) knowledge management, with 8 variables (4) organizational transformation, with 11
variables, (5) knowledge enhancement for personnel, with 7 variables, and (6) participatory
management, with 6 variables.

2) the guidelines for strategic management towards learning organizations in
agricultural cooperatives from experts and specialists found 67 approaches and synthesized it
into the theory of Kinicki and Williams, which mentioned about the Strategic-Management
Process of 5 steps: (1) establish the mission, vision, and values statements, (2) assess the
current reality, (3) formulate corporate, business, and functional strategies, (4) execute the

strategy and (5) maintain strategic control: the feedback loop.
Keywords: Strategic Management, Learning Organization, Agricultural Cooperatives
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