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Abstract

This research aimed to study 1) the transformational leadership level of Air Pursers 2) the
effectiveness level of flight attendants and 3) the transformational leadership of Air Pursers that affects the
Effectiveness of flight attendants of Thai Airways International Public Co. Ltd. This was the quantitative and
qualitative research. In the quantitative research component, the samples are 367 flight attendants of Thai
Airways International Public Co. Ltd. The quantitative research tool is questionnaire analyzed with statistical
analysis includes frequency, percentage, mean, standard deviation, correlation and multiple regression. The
qualitative research component, the samples 10 informants flight attendants. The qualitative research tool
is semi-structured interviews analyzed with thematic analysis.

The quantitative research findings revealed that the transformational leadership level of Air Pursers
of Thai Airways International Public Co. Ltd is in the agreeing level. The effectiveness level of flight
attendants of Thai Airways International Public Co. Ltd is highly agreed. However, it has shown that the
transformational leadership of Air Pursers had no influence upon the effectiveness of the flight attendants
only the communication ability which had negative influence on the effectiveness of flight attendants.
Qualitative research revealed that the samples had different opinions, the first group consisted with 2-5
years of service experienced flight attendants considered that transformational leadership of Air Pursers
affected their effectiveness. The other group consisted with more than 10 years of service experienced flight
attendants considered that the transformational leadership of Air Pursers had no effect on their
effectiveness. The samples have the same opinion that Air Purser's communication ability was an obstacle

for their effectiveness.

Keywords: Transformational Leadership, Effectiveness, Flight Attendants
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Abstract

The objectives of this research were to: 1) study the level of expectation of the people
towards the services of Bang Yai Subdistrict Municipality, Bang Yai District, Nonthaburi Province,
2) compare people's expectations towards services of Bang Yai Subdistrict Municipality, Bang
Yai District, Nonthaburi Province. By personal factors according to the expectations of the
people, including service processes, service personnel and facilities. This is a quantitative
research. The population is people who live in Bang Yai Subdistrict Municipality, Bang Yai
District, Nonthaburi Province, a sample of 386 people. The research instrument was the five-
level scale questionnaire. The statistics used for data analysis were percentage, mean,
standard deviation. T-test, F-Test, and multiple comparison.

The research results were as follows: 1) the expectation of the people towards the
services of Bang Yai, Bang Yai District, Nonthaburi Province, the overall picture was at a high
level. When considering each side Found to be at high level in all aspects. In descending
order, service personnel, service processes and facilities, respectively. 2) the compare between
gender, age, status, educational level, occupation and average monthly income with people's
expectations towards services, in terms of service process, service personnel and facilities, was

statistically significant different at .05
Keywords: Expectation, People, Service
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Abstract

The objective of this research was to study and analyze the presentation of financial
information through financial reports of companies in the insurance and life insurance business
groups. especially the information on the dividend payout ratio leverage ratio and profitability
ratio of 16 listed companies during 2013-2017 The data analysis process for this research is divided
into four parts: (1) Financial Data Analysis. with descriptive statistics (2) financial ratio analysis (3)
dividend payment analysis with descriptive statistics (4) analysis of the relationship between
dividends with a leverage ratio and profitability ratio

The study results found that the financial ratios with the same direction as the dividend
payout ratio but statistically insignificant, including operating profitability ratio, net profitability ratio,
return on assets ratio, and return on equity ratio. On the other hand, the financial ratio with
contrary direction to dividend payout ratio but there was no statistically significant consisted of
the debt to equity ratio. However, the debt to total asset ratio was the one that was not only in

the opposite direction to the dividend payout ratio but also was statistically significant.
Keywords: Dividends, Leverage Ratios, Profitability Ratios, Non-Life Insurance, Life Insurance
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BLA 0.88 7.37 8.70 7.38 1.68 14.00
BUI 0.60 1.55 6.90 4.80 1.98 5.02
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A1599 2 §n3n1597eiulunaresvsenaanzideulunaiandnnsnduvisuszmalng ngugsia

UseiudswazUseiudin

U 2556 2557 2558 2559 2560 Mean SD.
AYUD 76.27 33.56 73.80 81.30 40.54 61.09 19.90
BKI 66.57 55.61 54.55 61.46 62.03 60.04 4.44
BLA 35.27 32.05 26.56 25.00 25.35 28.85 4.09
BUI 77.67 19.8 65.05 N/A 42.74 51.31 22.08
CHARAN 1000.00 69.44 66.67 70.75 90.09 259.39 370.40
INSURE N/A N/A N/A N/A N/A N/A N/A
MTI 40.03 40.00 40.08 40.07 41.03 40.24 0.40
NKI 40.96 41.39 136.62 103.09 46.20 73.65 39.23
NSI 49.35 50.63 87.12 60 58.89 61.20 13.64
SMK 339.08 349.69 390.07 42.96 45.01 233.36 155.56
THRE N/A N/A N/A 214.29 -333.33 -59.52 273.81
THREL 63.38 72.58 76.92 74.07 68.49 71.09 4.72
TIC 40.64 40.20 40.28 40.70 30.86 38.54 3.84
TIP 38.96 50.11 50.51 52.58 31.70 aa.77 8.09
TSI N/A N/A N/A N/A N/A N/A N/A
TVI 96.97 10.00 71.43 62.50 63.64 60.91 28.33
Mean 151.16 66.54 90.74 71.44 22.37 64.06
SD. 267.35 86.87 93.97 47.50 103.84 110.66
Max 1000.00 349.69 390.07 214.29 90.09 259.39
Min 35.27 10.00 26.56 25.00 -333.33 -59.52
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Wa

Sig. (2-tailed) 0.033 0.150 0.184 0.538 0.386 0.264
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Abstract

The objective of this research paper was 1) to study the level of administrative
effectiveness of the administrators of Don Tum Subdistrict Administration Organization 2) to
compare the effectiveness of the administration of Don Tum Subdistrict Administration
Organization administrators. Personal factors classify Nakhon Pathom Province and 3) study
the problems and obstacles of administration in the Don Tum Subdistrict Administration
Organization Nakhon Pathom Province. The population used in the research is people aged
20 and over who are voters who live in the Don Tum Subdistrict Administrative Organization
area Nakhon Pathom Province, 370 people. This research is quantitative. Questionnaires
collected data. The statistics used for data analysis were mean and standard deviation.

The research results show that; 1) the administrative effectiveness of the administrators
of Don Tum Subdistrict Administration Organization Nakhon Pathom Province overall is at a
high level. However, when considering each aspect found that it is at a high level in all aspects,
in descending order, service processes, followed by personnel performance, planning, and the
property, respectively, 2) the different personal factors in terms of education found to be
different in the significant difference at 0.05., and 3) the problems and obstacles were the

planning and process.
Keywords: Effectiveness, Administration, Subdistrict Administration Organization
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Abstract

The aims of this research were to 1) study the level of strength in Banglen’s community
financial institution 2) to compare the level of strength in Banglen’s community financial
institutions based on different personnel factors, as well as, and 3) to study the factors

affecting the strength of community financial institution. The sample population is consisted
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of 384 personnel of Banglen community. Questionnaire was used as a tool for data collection.
The statistics used for data analysis were frequency distribution, percentage, mean, standard
deviation, T-test, F-test (one-way ANOVA), when differences are found, multiple regression
and (LSD) were used.

The results showed that 1) strength of community financial institution is high 2) the
hypothesis also found; difference in gender, education, career, income, membership period
define different level of the strength of community financial institution while difference in age
do not infer different level of the strength of the community is financial institution and
3) regression analysis found ‘the strength of community financial institution’, ‘factors and
internal relationship’, ‘factors and external relationship’, ‘basic structure’ affected strength

of community financial institution at 54.9 percent. (R* Adjusted .549 x 100 = 54.9)

Keywords: The strength of organization, Community financial institution, Banglen, Nakhon

Pathom
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Abstract

This research aims to 1) study the participatory academic administration of extra large
schools under Bangkok Primary Educational Service Area Office. The sample consisted of 400
administrators, teachers and guardians in 3 schools. The data collection tool was a
questionnaire. The statistics used in data analysis were percentage, mean.

The research found that:

1. The level of academic administration with participation of extra large schools
Bangkok Primary Educational Service Area Office the overall picture is high.

2. Comparison of academic administration of the participative management schools in
extra large schools Bangkok Primary Educational Service Area Office found that administrators,
teachers and guardians who have gender and educational backgrounds different affect the
academic administration of the large-scale participative management schools in Bangkok
Primary Educational Service Area Office differently with statistical significance at the level of
0.05.

3. Guidelines for developing participation in the academic administration of extra large
schools Bangkok Primary Educational Service Area Office should promote and provide
opportunities for teachers, guardians and related parties to participate in more academic
administration, co-planning and joint decision making for solve problems. Each assignment or
operation must be supervised, monitored, evaluated, and improved should create an

academic network exchange information.
Keywords: Academic Administration, Participative Management, Extra Large Schools
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Abstract

The purposes of this study were 1) to study demographic factors affecting career
success of the Thai national rugby team, and 2) to study the achievement motivation affecting
the career success of the Thai national rugby team. This study employed quantitative research
methods. The samples of the study included 400 Thai national rugby players. These samples
were selected using the accidental sampling method. The questionnaire was used to collect
data from the samples. The statistics used in the analysis were frequency, percentage, average,
standard deviation, multiple comparison, one-way ANOVA, and multiple linear regression.

The results of the study found that 1) the majority of respondents were male. Age
between 21 - 30 years old, bachelor's degree have an average monthly income of 15,001
- 25,000 baht and have been in rugby career for 2 — 5 years 2) The results of the analysis
of information on achievement motivation factors revealed that Respondents gave their
opinions on overall achievement motivation factors. at the highest level When considering
each aspect, it was found that the questions with the highest average level were ambition,
followed by enthusiasm. Self-responsibility and in terms of their own decision-making needs
For the questions with a high average level, namely, diligence, respectively.

The results from the hypothesis testing revealed that the demographic factors,
including age and education background, affected the career success differently with
a statistically significant level at 0.05. In addition, the demographic factors, including monthly
income and experience in the field, affected the career success similarly. Concerning the
achievement motivation factors, it was found that ambition, industriousness, self-
responsibility, self-determination, and enthusiasm are all related to the career success of the

Thai national rugby players with a statistically significant level at 0.05.
Keywords: Achievement Motivation, Career Success, Rugby
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Abstract

The purpose of this research is to study the innovation potential towards the
development of accounting firm representatives licensed by the Revenue Department. The
sample group used in the research was the owners of the accounting firms, organizational

leaders, or executives of the accounting firms that were authorized by the Revenue
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Department. Forty-four questionnaires were used as a tool for data collection in Bangkok.
Descriptive statistics and multiple regression analysis were employed.

The research found that, overall, there were opinions about the innovation potential
affecting the model development of the accounting firms. The innovation potential in resource
utilization was rated the highest, followed by the learning and the strategies respectively. As
for the overall opinions on the model development of the accounting firms, the highest-rated

ones were ethic requirements, followed by monitoring and operation respectively.
Keywords: Innovation Potential, Model Development, Accounting Firm
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Abstract

This research aimed to present the status of knowledge in public administration
between B.C. 2547-2560 in the public policy section. The data was collected from research
papers written by teacher educators of public policy in the field of public administration in
Northeast Thailand in the first academic year, 2560. These research papers were written,
published, and publicized between B.C. 2547-2560 in four types which include (1) published
articles in journals and national proceedings, (2) international published articles, (3) public
administration research projects, and (4) project leaders and public administration textbooks
without in inclusion of teaching documents.

The results showed that: the public administration’s study in the northeastern
throughout the latest 14 years reflected the interests of the field towards public policies in
the period. The study gathered 184 concerned documents and divided them into six groups.
The study found that some groups focused on answering case studies but ignored wide points
of view; how few works stressed social interpretations. Therefore, it was necessary to conduct
the groups to study public policy in the northeastern; in particular, the case studies and other
associated activities should be focused on extended concepts or framework’s development,

including extending the study’s result with new dimensions to build farthest interests.
Keywords: The State of Knowledge in Public Administration, Public Policy, Northeast Thailand
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Abstract

Social media is a form of communication making the world smaller, the
communications easier, and the people closer. We can access to any information by touching
the button. When we use the social media, Dopamine will be released so we will be addicted
to it. If this addiction stays so long, we will have depression up to suicide if we are accepted.
Therefore, the online addiction must be cured or social detox must be done. Importantly,

wisdom must be strengthened so that we can battle with this problem.

Keywords: Mindfulness, Social Detox, Online World, Online Addiction
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Abstract

This article aims to present how to use Buddhism principles to revive physical and
mental conditions of people in Thailand as they have been confronting the spreading and
mutation of COVID-19 strain by using media and new technologies to change their lifestyle so
that their body and mind would be balanced, encounter any problems by using their
awareness and wisdom, and could make happiness in their daily life. Therefore, Zoom Cloud

Meeting Application was presented. This is to apply an application used for meetings and
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communications as a new channel to access to Dhamma more. This channel would help
develop our wisdom, and practice our awareness based on Satipattana 4 (Foundation of
Mindfulness) based on our daily life, comprising body, feeling, mind, and mental state. This
deems the Dhamma practice in the new normal age which is consistent with the situation and
demand of persons who want to revive and immunize their mind until they are able to handle

the quality of life, and to have the good body and mental health.
Keywords: Buddhism; Immunity; Covid-19; Application Zoom Cloud Meeting
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Abstract

The objectives of this article are to: 1) study how to apply online media based on the
web Application system to develop Iddhipada-4 (the Four Paths of the Accomplishment)
features for learning of English grammar under the Functional Sentence Analysis Strategy;
2) to study how to apply the Buddhist innovation to develop Iddhipada-4 for the correct
grammatical usage. This article is the documentary research to study how to use online media
based on the web application system in learning the English grammar by integrating Iddhipada-
4 features with the Functional Sentence Analysis Strategy or FSA Strategy in terms of the
principle and the “web application” system in order to maximize such Iddhipada-4 features
in respect with the aspiration or Chanda in using FSA Strategy, effort or Viriya in practice,
dedication or Citta and Vimasa or investigation by using wisdom to meet success. These all
relate with other according to Consistency theory.

The result indicated that the use of online media based on web application enabled
the teaching materials to look virtual and learners to re-study. The web application also
contained the interactive program for practicing with many exercises, collecting data for
processing to monitor the development of Iddhipada-4 features and the accuracy of using the
English grammar. It was also able to cover the teaching and learning of grammar at all levels
which could not be implemented in the normal semester. This led to the development of
Iddhipada-4 for self-interest, and to utilize Iddhipada-4 features in individuals in grammar

learning on online media for the maximum interest.
Keywords: Buddhist Innovation, FSA Strategy, Online Learning, Grammatical Usage
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Tusuuseloaivaslusunsu power point @unsaaseudausla wianaglineasnseu
Yraueuiney 1l esa1neziszuutasmis (Office Assistant) T PowerPoint § 99z As Uz
winnslumsatrsnutiaussgraludunou msidendu-ldsualas uavdnesdusznaumadadly
Tnesnlusld ludrumsiaueninils ausafiaziesduszneusafdie (multi media) @y A5
effect W9 auniuaziale wildusznousauld uonaindsiilamesouarmiilunisiiaueusdy
§aau15ald PowerPoint w3sutenansusznoumussennarluvasidnsinauesy awisald
mouse MaduLualadfiuansedlurnrtuiioriulsndudAyls vonanddiaunsafauasm
Ynaveidulng Power Point Wualas 35 u.a. iieldinausriuniotisdumesiin wisiadesis
dunsuiinnieluensla
Tunstuiindavied Tusunsu OBS WWulusunsu Open-Source dwsuldlunistianiu (Live
OBS Stream) wazdufiniale (record) anunsaldlans wazvirnulauurarsunanvesy (platform)
%1 window, Mac, Linuk Tuthananfinisissunisaeussulatiudefisndulunoud luunainuidis
geesursIsmsinsuarldemudosiu ielulUldsuiulusunsudu 9 Aldlunsideunisaoussulay
polu
TUsunsu 0BS Gl4ited188An1s live stream wio nnsaneile
sonlunuvan wazsmalolhinety aunsaldlunisuaniniige (Scene)
7 luldlun1sa1e3fledan (stream) ns o ufinifle (record) 714
daudsgnausing 9 o1atdugu 1@es Wsunsuildausig q luiaiedld
OBS Studio (Source) s8R ngniauluntiiae aufi dosnislddndae sandenis
muaNMTUABUYAnThaesg q suiidmuely TneflnaaudAfhiiaula
w3l Ao 5995UNIEN Video Encoding, %30 n130U8n3AloseAuuInsg1y, Unlimited Tunns
f1enenan azaesuInaInlauInNaINTifesn1s LLazLU?{emmﬂmﬂwﬁﬂﬂicjﬁﬂmwﬁﬂﬁ (Scene
Transitions), fl4lun15anenenanEuUSA15eURaINMaNe T3 1889 Wy Twitch, YouTube Live |

Daily Motion \ugu, dseeanlud MPa vie nd FLV e Upload uu Social iaeiuf, sessunisld
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ulavateszuulianig viliaseuaquivdniaunaleseau Meseuu Windows, 53U Mac OS
FNITEUU Linux tnedanilsnagiilvnaseiiula Tulusunsy “OBS Studio” 1ndeu Ao duwanlv

Tl unuuulans

Microsoft PowerPoint OBS Studio FSA Vedio Learning

anuduanlunisBeulliennsaldenge

dwdurinwemanluszdugaudnuivesineilansSeuiisufuussmaduy q wuindases
N31lUNaI8a1Y LU N1TNBUALDIAINEINTTALUNITRYITUNIUATEFAY NITADUAUDIH DAY
Feanisesiuszneunis deduduinnisgaudnwidiny Sududeslfruuiertunisinusesu
§'u 9 Feararuisaneulandusundi wa suwlasld (@1lnamansnisaninasfne
NIENTNANYITNNT, 2561)

Tuguinueiiddguinlunisdears Wnwenisi@euduinuedidesnisnisldliensel
AwSanquiignies fuiduesdusznouiiugiuvesnindeunazniniouniwsengulusedu
unIngndesiuialunmahausioly iesnngFeulussdugaudnugnatanivagdesaunsald
hensalnmudanguldegregnaesauysal

Tngludiuvesnslideseulailunisaeubiensel szuuiivudnndiadu awnsaltdenns
aoulaiiouss (virtual teaching) lun1siFeud way AlusunsuilusunsuiidreliiAnugduiug
sewinedufugiSeu (interactive) Tunsilnslushuuuiliniia wienuuuifudeyauszuianaiions
Wt WeliAansiFouiAfiuszansnageaals 1Wun1siguuuy (model) wnsmansfu
AudnwzIWBYBUM ¢ snysanmsinfumansadelvl WewannnsGeuinmslihensaisangy
fiomnugnaes vuituiiveadiiie AiTuaa (web space) filfTadnia fvhlianusaldidonn
ns3euntsaeuhiensal Tiaseuaqunnaiseuldnnsedudunisléhiennsel duffugiu (beginner
level) Funans (intermediate Level) uazdtgs (advanced level) fefisruruumidou uaziuilndin
Hudnuann saviuuussnassaswuuitedudeyalunsBousnmsiaunisvesSeuusasauld

nsthaudnuaEdnsum 4 sysannisiAnmsiannnsiseulisnsaldange Wuluiie
nudnvagnsum 4 Tudyana Wiaunisseusbhensaldngulildlieggndes duasyinly
J5ouAnmamelaluniseuhiensal ienisBeuddeanusjsiumndiesiliady nsaulaiinld

Feugvihenudila wagnisinAnlasasemnauintyg ey ian1siFeusluiian Rnauanyy

a a A a X Y A o Y a ¢ v < [ a Y A o ~
213U 4 VILﬂW‘UUSLuWTLJﬂﬂa Vlumﬂ“tjﬂumilsaulﬁmmm PETEUUIULONNALATY iU geulys

ISSN: 1905-2219 (Print); ISSN: 2730-2075 (Online)



178 | 719815N15ITYANTUSUITNSNMEN D7 12 280091 1 (vns1as-Juias 2565)

[

duiusiunadnuaednsum 4 MihlunsedunisSeuw ihlugnisliheinsalliedragneasluiign

q q

1Y

Fudunummaiiaenndedlulifeiuegnd audnuagdvium 4 luiyaea Milunseduniseu
lagnsaivudossulatl Mmeszuudvudnwdndu viliAansiseuinislthensaldangulignses
wazBatuly

HymnsiFsunsasuiinunslussdvuunmfuaslussdudioulne o lunisdeud
ety (Target Language or L2) anuanaintunislabieinsalniwisangulunisilisuseiu
Uszloa ahwﬁqmmﬂﬁmﬁwamﬂmzmumilf%uiﬂaamwmnj (Mother Language - L1) #9013
L'%auifmmﬁam (Ellis, 1997)

aruinaslunisldlionsaienadintu mnmsigEedldnglensavesamvidimanenn
AulU (over generalization) Wy n1sifY s Ain3e e be (verb to be) waz SruRnnainulsedn
fiinannsdadeuslonsainsldnvdnguldauysal wu dosniuveansléngsine 4 52
msdniSesdrifualunguA@ng (misordering) uaz Msilsuisuisesseloaiiinlassainaszlon
AMwdangu sudsnaritlviruvanefidesnisdenaly wiwidulassadraseloauuuie (Simple
Sentence) finu (u3dnwal, 2555)

FregreBninannnwiwl Mluniwilne wu maRednuaznisldnig (tense) sonnsld
awdanguiidunwassithignies suiesnanmsfudumdsdinis iia (inflection) s

£ 1

n3ifurn (declension) Msldnssuanan (passive voice) liigndes wu laildfudnsendisndusosld
mslmunilaigndes 1wy mslaldgumunilusumisiisndudodld (word form) wie nsldwasl
(number) vas3UAmUAN MsldAnimtng (article) ia wse Mmslldmdmiuy vve Tdlaela
$udu n1avUsesu (subject) waz 35y (object) N13bildA1d ousznined (preposition) wie
14fn mslailddnTonszwinaeyusglen (conjunction) wie Hia nsliiatesmneganinduszming
ouUszlen (comma splice) Tnglaildmndesila o seninaoydsglon (comma splice) n3e slaild
w3osminela uay Audenuszlealag seninceyuszlon wie weaudsylen (un-on sentence)
N5l o e (punctuation) Tuiinaesld wie 1R Wy n1sldiAspemne semi colon ()
Ain w130 n1sldiaTeanane colon () fin sauvienisldauvasduens (modifier) Aliignsuvasnisld
Wy A5MY5UAN past participle U present participle Iuwﬁﬁ‘ﬁ'ﬁﬂﬂmﬁwﬁ (adjective) lyigndaenis
ey N15NUVIAveneiin (3n13nt, 2562)

Tunsaeudavhensainnasfunadond MumrsgIunsesERUATNANNT0N19A
YBINTENTNANYITNIAUNTOUDNBINN1¥esannMelsU (CEFR- The Common European
Framework of Reference for Languages) Lﬁ@lﬁﬂﬂiaauﬁamwwhmnaaﬁmunmsé’umiﬁw
i ndudeddssuugudeyaseulal Pigluniseuduaznisiinduldedslidiin uas Souldlunn
7 (mobile learning) Wszuuiunanwaiadu faunsoldiul omdidaududoulunanedes

Taglanizn1sissun1saaunwIingy Mlunisaeuaiuiugiunisidhiensalssngy NdeanisTi
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a A

Aseuldiilom wasnisiindu welildnnugnsadlunisldhennsaldingy wewdu Usyaes Usaan

o T o

= a = ° v va d' Ay o % ¢ o
IV] 39 Uiiy}fyﬂL@ﬂ I aqwiU%Liﬂu@u 9 V]fﬂ@Qﬂ']iWWU’]V]']\T@']Uﬂ']{LGmeUqﬂim@flﬂﬂw g1U190

i lldlamuiugiusegauauansaveswy Wwen1siauilndissauanuaunsalunsiingaauly

Y

uivanunsamvaumslthiensallanunsalilaegregnees

TumsFvunsaeusiusyuvdessulal udwaduitfaouinisaeuluidle selndly
Tusunsunnsaou Power Point 4 effects iaflounsasuais 7l effects telunsideusisnus vie
Faudnwalililunisinszilaseadauselen wu effects n1sld [ ] dwsunisuususaznae
ANNVINENSIY wae {1 uuwweuwavawiheeyUselen Msly () wlawauwaveingudl uag < >
uisveuwnves waglidydnual — lumsuansganuduiusmahennsalidmdnvesviog
Aunewils dssasednudnnislihennsal vesdndmdnvilsludnmieanumunenis Favendn
Tuiitlasdanuiiielienilinsuusslosivestsunsudoundeou Sslusunsuansouaninagns
nsiATelassaielstleald vibinislinagnsnisieseilassaiieuselendenanuduiusms
hensaisangy eimungBeulunsBeuannundeululusunsunsGouanaladiinisindoulm
wagannsaeuiale Fudunisdoudidemnsaeuldesndlisiia way fEsuaunsndenionns
aould v Seuaunsaldlun1sBey wagdiSeunnseauauasaauNsa1S sumeauLeaiY
Filon1saeuusznaunisGouanlng Power Point 7ld effects laflounisaouais uazlnonisisou
F191n3ile Tudmveanshuuidinianisldlisnsalsinguiemsiieseilaseadeusslen au
N38U81989909 CEFR %130 N13a519130 WaIWIAMENwMELidnSum 4 wazn1slednsuinun

Y a

avayuwaznsEAuNsSeuIAmsUEBeuluynsedumwaanse lunisinmuimmuing

Y

AMANEALANSUM 4 Aunsieulleinsaldangy

'
a o

#andnSum 4 (itthipada 4- path of accomplishment) nunedis 35n15Minlugaudnsa
Fefloarusznaudidey 4 Usznis Ae duny Anuianelaanudilalunislddsnissoulieinsal
Fadawalvdnigld FFee anuiesnetey eanu livienss TunisiSeus Rnsuviuuuinia d 3nng

a 3 a U a a 1 ! ! Q.I/ o 1 d‘ vV a v a
ANuAR Aednsuslun1siseu 1dninllaiueilald yedu vihveies 1oty Adsan fNavsan

Y

lasasigy mwea wily Ysuussdamiseuslumsldhensalaugnsios
dnsum 4 Wunaeiesliisanudnia ausssuiiinluganudnsuanadiyanune
Usgnoume dung anunely Aearusdaanisiazrin Wlashasydiuegiane wasssounasyinly

onaids o JulU 3oz anuiies Aovdu wiluusznevdsiudmiemuneeiy Wikl oav 18155z

o

Livienes Inng AuAnysly Aensdnsusludeinvi uagvhdslumennuda wi3sinllluaeslal

Y

Hegwdeuassly e anulasnses vsenaassfoniuldailaygy) Asanlasasiy a5ransm

a

WA waznTIadeUteBavdey Tudaiindy dnsieny dana Andunnisudly (ngAnidy #Swa,

2556)
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= =

TuSosnaidnuuzvesiFoufiuaningAnssuusiandndvium 4 mnudl dung Famaned
anudisneladaanudlalunisldizeuliensaidinge dwalndinisld 35ey anuesnesw
onu laivienseluSeuietnsdeios msiinduiEeus nsvduiuuiiingin Iame Anuda Al
mnutelald sjasiu vheieidles Tumsviwuumeaey 1inan 3ilen Tasesay Aavanudusiudues
nsldhensalegfiianarsan uily USuugeaugndes

AUABNARDISTNINMENDNEUM 4 n1sSeuliensalinge Audesaulay

sUnuuwnsuinnssuileWau AudnuAELaEYEUmM 4 Wilomnugndeslunisldleinsal
Sangu lunsthvdnmnsssaunysannistumansasielmid danuaonedondusumeiidululd
shefuduognd eiaundnvauzanudensiofimels daudnuusduns wagnszdunisGou
Audnunir 3o nszdumugsihanudile aadnvadnngluldGous Mmedens uasaudnuas
W nszfunsiindnlinzes Sennuduiusserinvaudnuagdudviumia 4 inszduniadou
hensaldangy wonslihensalsanguligndes vl FowAaldannsa anuneiemvosmy
ag19un duluguanisiSeuiluudasidauasdwmalinisSeuiuuvesinuinUss avinagan

TuSesmnuaenadesduiusseninsmsthgudnuazsimndnsum 4 fumadanisiase
Tnssa¥rauszloamdhiennsall 9rnuants3ds (gmini, 2564) AnuindFeulnsanslunguiGou
SzRUANEILNTaRT (low ability group) ﬁLLﬁ;:IL%'aumwﬁﬂmmaﬁ’wLﬂuiuﬂwﬂﬁtﬂ'smﬂﬁaié’aﬂqwiﬁ
gndes FagiSeuesdaviney wifFouRansnseniinimemaiansinneilasaiisuszloams
hensal Frenseulivszavanudiialéfinm uidmuimaesuuuiifstulungugEeusnd o
lﬁiﬁLﬁlﬂJsﬁuﬁLu%ﬁUﬁu’mLﬁﬂlﬂﬂﬁimEﬁL%EJUﬂ’J’]ﬂJﬁ’]ﬂﬂiﬂU’mﬂmﬁ (middle ability group) Fiwansdenis

wereulunslenuInnI

NANWNSSIINBNTUM 4 fiudessuladuaznisieullieinsaldenge

'
aa v

lunsiwmdndnsum 4 nddnvurasanaesduiusiudmunelunisldnagnsnisiiasiey

v 4 ¥

lassaseusgleafiusinguadn WeSeuldiseuituneunisiaseilumsldhensalligndeud

Y Y

waz fn1sfeanisnszduliSeuiineneu srevdnsssunaanvuzdvium 4 Mldundndrdgni

n1sAnw Wlun1sSeunisaeu dnusinglunselastgn lunseans war ToWeumadnnisdneiu

d‘yd 1

waty wazluaaudnvaziSeudiulug vsiuduegudriuianudlalinindunazaseiv

Y

yhlmAnuslevuiinisasinaanuagiuavzum 4 lusigiseues
luragmihaudnvasivaulasldiann lldlunsihuuudninluunisiieseilasaaing

Usglem way munsvhegwewies asvibinsedulidSeuinmnunetevauaunsalsbensaila

'
Y { a LY o

gnaes NabunqueiTeuseaudn NagviliiAanisiSeuinisldhensalgndesindu TunguiSeu

Y q kY

szavas faugndedlunisidhensalaslalulvesgadladewrivasai warlunguiiSouseau
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U1unan (middle ability group) Nganansawiiusyauanuaunsatunislahensalligndeslauin

1 [

& =2 v v = a a o v a o v
Fuaudalilagneesanysallaluigamenudnuuednsum 4 Nasruesuiazinunldd

TunisiSsuvudesaulay BSgUAINNITOSOULDY kAL LS8UT SAUNINITVILUUENT AR T

Y

maSuneeay N1sMsIUAzKULTTNISIvazau U UAdIui) LU e-space Faluantunisaliagdu

n13sruInvedlsaladn-19 nslddessuladliinnisiseuslaunisiseulueniow Nlaeu
v v v g v & Y ¢ 9 = % = 0§ Y a

wavriseudewmsertinlvanunsaduluauingussasdveamsdanisfinuime lunisnveiiiliiinnis

SouslADE1LNAZI UBNAINNISLDDDIWILLNEANNASAINAUIELAT ALUU NITIANISANYIAN YL DAY

Y

Iyyd = a

WALToUDIN (educational course delivery) sazfisidmunglusuazyinliiAnUsslesddmsudiSou

Y Y

Iaae19a9an

Y 9

' '
a o 2 A

n1siRaanvzAuBnsum 4 sulundnnnssssuiddgudoulssdenndasduiusiu

o

[

¢ W oAl Iz ‘:4' v M e =2 & Y] ° o
mamamﬂ‘wm LW@ﬂ’]iimﬁﬂr]ﬂimaﬂﬂﬁ]ﬂwQﬂ@@ﬂUua@@@uvLauu "GQLUUWWﬁu’J@ﬂiiﬂJ EL'Uﬂ"ITL!']Viaﬂ

dnsum 4 induasugiseuhieinsalniwdingudlsmetianagns FSA Mlduseleviainssuu

Y

Y Y a a

TUsHASUIUAULINNAATY LankaAIAzLuLdmlusAnyilidSouAnmuazamnauislunsnsIuNa

Y

Azl wazldunisinueatazwuuiiiaUssleadluniside TunsvihuuulniausazdoveiFou
= v o o A a da ° v a v
Msnguanzuuuiuiilunsvignusea Niiniseaedineu NfSeuaunsainniulain e-space
S4 A <
Punvewmuesluiuwen (web app)

avty AgNTaTuaYLTIiuLaEiUTENIE YL BNSUmM 4 vediSey Mmianldiunisisey
hensaldenguazislnyesing sseaduayunsedudiSeuliiiannunetgudedadilaiuinne
Wen1sldhiennsaldanguligndesduiiugivedidn iiinusslevunasiuasunudnyaeiusns
v 4 Tiflnndu dinauanysal suszluanusgleviiunahluldludiaszariu nsseu nns
MU EUeY way dodiny Usswaviisely wasinUsglovilunisamnsaldheinsaldingy

lpannTuuazetvauysalioly

GELY

Tunnimdnnesssuunysannistueansadelnifionsdousd dudunisadianms
uinnssumneduiigaldeedmavamuianieu Tunsihaudnvasuisdviumssse 4 wysanis
funaiFeunslihennsaldenge denmsiunSouruidessuladinietredumedidadiessuy
Web Application #llusunsunsiSounisasuaiiousss (virtual teaching) Usznauiile Aldlduu
dowdoud M-learing (mobile learning) aunsaseus Hnsly iﬁ’ﬂ,unﬂamuﬁ' (omni-learning)
agpnlunsly WudamnzauuazdnduiegihliiAnnsiFeuslinadnvusuidnium ¢ fddny
uazdnnuszlonids uagsnoninfoulnsalfiviininssunsaeuvudessulafessuuli

a o = & a A o 1Y = . . o 4
wannaadu Jadudeianudndulunisdnnisisounisaeunialna (leaming distance) ag il
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SeulminerdnenmasdaiainimiuaudnyuraIuyana war Aen1sidRIenanassnendiveNg

@22

! (% v 6 & o o VYA a a a a v
muanugauduiusnanslehensal Invihlvgisewiauseansangegalunseula
lun1siwdannismeanvsenaun Tunthiwandnsum 4 uild iiwensAnwiseus bhensel
dangy udwldinulusunsuludivwenndindu ansaihaudnvasuiadnsum ¢ uldysannis
Y = ¢ o 1% < a o a v a = o
Aunisiseuheinsaldengy selusunsunisidlussuuiivuenndindu elilinnsiTeuzain
UMSEY kaNISHNNUAINLUURNTRLUTSUUNTBULUUATIILALLRAEAINB U ONISIS BU3 INTIAA
uag J3UAINTIAANIUTRILINTTIINATRAEY puvdnnsiesilassasiaseloanabensel

9E619a N1z RUNSENHULAINLUUUTETINaNaN s S Buteligndeswazdofiin NfnfsuaziAY

[y

Toyadaluli@lilussuuivkonndnduil vliisdiSeuaunsaimuinues wasdaouaiusali

kY

) (%

AUzINITHALT wvldegnsgnaedluiian wagaINNITUIMANNVEETIUNIYTUINITAUAIENS

LY} 1 r-:l'e’lj = & & P < A Ay a a Y a v z-*fl’ a
ﬁll?ﬂflﬂll Tumuumammﬂ%ﬂammmmﬂqw WLUummﬂmL%uwmwmmm%‘uuwug’mmwg
Functional Grammar

v A o v/ e Y A Y dy Id 6 1 v 1 1% ! dy
Mndeyaninaualudiiu glasuniinunanuiasitulsslevisersulusiuseluil

@ a

1. avsum 4 Jusumelunisvieu dssavenudnSainssnnsasdlavsansaliagng
LAY SuUTEnoUMevanUATR 4 do Ae dung ey Inny wariilen Teenavioslédle ulunns
UftRTvldasunssuiumuit 4 4o sudu 4 suseuiiveidewmuiaiuiy agldanunsnuiade
Tadenddlaild freindunssurumsiidoulostusia 4 4o Soilisvszaunadisaludiauagnis

uldauaugands
Usrlowivesdndum 4 aanani azwiulein dunzduises [Jundnujuandieliyeaaidl
a o VY & 1 a Na a o [ o
Anuasatunsdgydyniwavadassatunisiaulndued s Ineldnnsuagisean (Jundn
luigauaae

q

UfURTnelinsievuzdymuazavassalunisviaundulusgaiiussdnsnme gy

(%
a Y

Hedsuliuaatnnuaunsalunswdydyminagalassauniuiues nanlagagy evsumns 4

Joil \undnnisianysal inszuvsidmssmnuntesiufiaansalilviieuds deddyfuiun

Y

Fomeneuuiuiliasy TunszuinvesnisBeunisaey windvisumsssud annsathldlundhdinng
sudfielieufiswihdudiSaarussatihmang

2. nagnsnmsiresivstloanulassaitslieinseil WWuiBnsdounsaeuiifidouune
BudAnduidemeiianisinsesivsslont IngldhldsunuideanguiuiansanionisFous
(Learning Innovation Center-LIC) guiasnsalumnine1ds 2 lassnside ilevihnsvaasadinyiide
Fuusn uaz lulassnsided 2 efnwiluvisdnvueanufanishensaildusngnisldiiels
aseumguslihensaidinquiinun Sailnansifesesiuanudiiavesmslénagns Fsa 4 lums
tanldfugFeulunnssduduamumunsomaniu Sudulsslomidmiviasimeianisiasegy

Usgloatluldlianusslovilunsseushensaldingusialy
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3. lunsihnagnsnisiesnzilseleanulaseasnehieinsal uviuniseurudessulal
&4 0 a ¢ & = Y < < a o & 9 SRR = o !

wwiveduneiillalunisifeusigssuuivudnndiadu uwinnssundeldingdnsiannuineu
waz Wuszuuansasessun1sussqilon real time Maduiinan (live stream) uaz Jufinidle
(record) Niln1swIsuvinlUsLATUNITITBUNNTA@OU A8lUSINTU power point Ta1unTald effect
N A o v a & a . . = at & o
Apdeulmvinliunisoulaiioudss (virtual teaching) Usenauinlonisasu sauvsiuuuyszaanis
MUUUENTR MAVUUNUTIEIUAD (web space) U99KISeULARE AN WIDUATNNTDAAALAIAL LYY
azaunsviwuuRniin el iSeu wa faou tnanunsafnniuiauinisnisseu iedsuusanis
= v ' < ¢
Seulnlinaagasuiiauy sl

4. msltdeeouladiunseviedunesilin Aaessuu web application yilvdauazaan

=

susvunsissuauisaiunisiieunuuadouil ¥3e M-learning (mobile learning) U1 omni-

(%
[y Y

. al Y ¢ A aa a Y a ¢ & v
media 'Vlismﬂﬂ‘U'VN@‘Uﬂ5mﬂ’liﬁ@ﬁ'ﬁiuv‘]ﬂ§ULL‘UUWNﬂ'ﬁL?ﬁ@ﬂJW@ﬂUi%‘UU@UL@@iLu@ WLIHURAINITA

9 Y

Seuvulnsdwiidiefe vunIewnudn tdaune launa vueiesrauiiaweslinda wazuwa3o
AouImEsWUUALAY Jiseuieanunsadnfiansiseuainunitey nsviuuundn wazn1sidnlugwa
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Abstract

This study aims to study: 1) the quality of service in the use of accounting firm services
in Khlong Sam Wa area, Bangkok 2) the decision to use the accounting firm in Khlong Sam Wa
area, Bangkok 3) to compare the decision to use the accounting firm service classified by
operators' data 4) the relationship between service quality and the decision to use the
accounting firm service 5) the quality of service that affects the decision to use the accounting
firm services. This study was quantitative research. The population include the entrepreneurs
used accounting firm services in Khlong Sam Wa district, Bangkok. A sample of 400 people was
selected and used a questionnaire as a study tool. The data were processed using percentage,
mean t-test statistics, One-way ANOVA and Multiple Regression Analysis. The results showed
that:

1) Overall quality of service in using the accounting firm services, was at an important
level, i.e, the concreteness of the service, terms of reliability, service response, confidence in
the service users and knowing and understanding service users. 2) Overall, the decision to use
the accounting firm services, was at an important level. 3) Compare the decision to use the
accounting firm service classified by operators' data found that all aspects conformed to the
hypothesis of statistical significance at the .05 level. 4) Relationship between service quality
and the decision to use the accounting firm service, affects the confidence of the service users.
Overall, there is a relationship with the confidence of the service users. The correlation level
is very high in the same direction, and 5) quality of service that affects the decision to use the
accounting firm service the service is the concrete of the highest level of service relationship

and in the same direction.
Keywords: The Decision to Use, The Accounting Office, Khlong Sam Wa Area
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Abstract

The objective of research is for 1) studying the character of digital aged teachers,
especially teachers in school under the office of Private Education in Dusit district, Bangkok.
2) offering guidelines to promote the character of digital aged teachers in school under the
office of Private Education in Dusit district, Bangkok, including managers and teachers in school
under the office of Private Education in Dusit district for 295 people. The tools for data
collection are questionnaire, scale assessment of the 5 levels, finding statistics by the mean
and standard deviation.

The research were found that:

1) character of digital aged teachers in school under the office of Private Education
in Dusit district, Bangkok has high degree in all degree contain (1) The unedifying (2) Technology
(3) The use of language/communication (4) The designers of learning (5) Good at questions
(6) The quality control. (7) Coaches or directs. (8) Teamwork (9) The environment for learning
(10) Creative thinking for problem solving.

2) guidelines to promote the character of digital aged teachers in school under the
office of Private Education in Dusit district, Bangkok, we found that character of digital aged
teachers is high. The managers could promote character of teachers to leaning technology for
feasibility analysis and use to maximize performance, suitable for school, integrate and create

innovation.
Keywords: Teacher Roles, Digital Aged, The Office of Private Education
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