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Abstract

The purposes of the study were to 1) the performance and problems in the
administration of early childhood schools under local administrative organizations; develop
2) a strategic management model of the schools under study; and evaluation, and 3) the
constructed model. The technique of mixed-methods research of quantitative and qualitative
research approaches was employed. Conducted in three steps as follows. Step One: Studied
the performance and problems in the administration of early childhood schools under study.
1) The research and sample population consisted of thirteen schools with early childhood
education under local administrative organizations in the upper northern region evaluated in
the third round from the Office for National Education Standards and Quality Assessment
(Public Organization) (ONESQA). Key informants were thirteen school administrators using the
technique of interview. 2) The research and sample population consisted of seventy-three
schools with early childhood education in the upper northern region not being evaluated by
ONESQA in the third round. Key informants consisted of 219 school administrators, head
teachers, and School Boards using a questionnaire. Step Two: Develop a strategic management
model. Key informants consisted of ten experts in education. Step Three: Evaluated the
constructed model by inspecting the appropriateness, feasibility, unity, and implementation

of the strategic management model of the schools under study. Data were collected using a
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questionnaire from the sample population of eighty-six administrators of the early childhood
schools under investigation.

The findings are as follows:

1) The performance and problems of each school differed based on the context of
schools, communities, and performance. At the highest level considered as the strength in
each aspect were the following. The aspect of general affairs administration consisted of the
study, analysis, and design of the performance structure based on workload to have quality
consistent with the school’s present conditions. Academic administration organized activities,
projects, and work plans for the learners' context and the community’ s needs. The element
of budget administration consisted of schools receiving support for their budget from the
agency of their affiliation or other agencies and using it to match their objectives. Finally, the
aspect of personnel administration consisted of encouragement and support for teachers and
educational personnel to develop themselves in all aspects in a consistent manner.

2) The development of a strategic administration model under study consisted of the
following components: (1) vision; (2) mission; (3) strategies; and (4) development guidelines.
The strategic administration model of the early childhood schools under investigation
exhibited four strategies as follows: (1) the development of educational administration with
efficiency; (2) the development of the life skills of children to match their age and follow the
standards; (3) the encouragement of the potential of teachers and educational personnel to
have quality; and (4) participatory administration.

3) The evaluation of the constructed model found appropriateness, feasibility, unity,

and implementation. Overall exhibited the highest level with a mean of 96.19 and S.D. at 0.42.
Keywords: Strategic Management, Early Childhood Schools, local Administrative Organizations
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Abstract

This article aims to study and analyze the problem of the scope of liability for bribery
in case of being committed by a juristic person according to the laws of Thailand and to
suggest solutions to improve the Thailand Penal Code by setting specific liability and penalties
of a juristic person committing bribery for the most appropriateness and effectiveness.
This research is documentary research. Studying and collecting data from documents,
academic textbooks, journals, theses, various research papers, and legal texts in Thai and
English.To bring multiple information to analyze for further conclusions and recommendations

The study's results found that: when a juristic person commits an offense, he cannot
receive a criminal penalty as a natural person. And at present, the tendency of bribes to
officials increases more than bribery for the benefit of natural persons. By nature, bribery by
a juristic entity should have provisions of the law that are stipulated to be clear about the
penalty and nature of the offense following the heart of the juristic person and the damage
incurred. Therefore, the recommendation is the criminal code of Thailand should be
amended. By designating the bribery of a juristic person to a government official as a specific
criminal offense. By amending the provisions of the Penal Code Sections 144 and 167 on
bribery, which is done by a legal entity separate from an individual. Should specify the penalty
rate of the juristic person, in particular, to be in the form of penalties with a unique character
that is different from the actions and punishments of natural persons. Provide a form of
punishment consistent with the nature of the offense of a particular juristic person. A fine is,

in essence, sufficient and effective in controlling the crimes of juristic persons.
Keywords: Bribery, Juristic Person Liability, Corruption
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Abstract

The objectives of this paper were: 1) to study the causal factors affecting the building
construction project control, design quality for building, and construction success; 2) to study
the influence of the causal factors of building construction project control affecting design
quality for building and construction success, and 3) to construct a model of the causal factors
of building construction project control affecting design quality for building and construction
success. This research was qualitative and quantitative. The tools used for data collection
were interview forms and online questionnaires. The statistics used in the data analysis were
descriptive statistics and structural equation modeling statistics. The results showed that
resource planning affects building construction project control, resource planning affects
design quality for building through building construction project control, contractors’
competencies affect building construction project control, contractors’ competencies affect
design quality for building through building construction project control, construction policies
affect building construction project control, construction policies affect design quality for
building through building construction project control, building construction project control
affects design quality for building, and design quality for building affects construction success.
Therefore, building contractors can apply the results from the research study to improve the
design quality for building and construction success, to specify resource planning and the
contractors’ competencies and construction policies. Where, the building construction

business can ensure the design quality for buildings and the success of good construction.

Keywords: Resource Planning, Contractors Competencies, Construction Policies, Building

Construction Project Control, Design Quality for Building, Construction Success
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Abstract

The objectives of this paper were to 1) study the causal factors affecting the optimal
workforce and organizational performance for vocational education institutes and 3) construct
a model of the optimal force acting organizational performance for vocational education
institutes. This research was qualitative and quantitative. The tools used for data collection
were interview forms and online questionnaires. The statistics used in the data analysis were
descriptive statistics and inferential statistics. The results revealed that 1) the causal factors
affecting the optimal workforce were human resource management strategy, working time
management and teamwork motivation factor. The causal factors affecting the organizational
performance were human resource management strategy, working time management, and
teamwork motivation factor. Therefore, vocational education institutions can organize
development plans in terms of human resource management strategy, working time
management, and teamwork motivation for owners of other vocational institutions and can

identify the optimal workforce and determine the organizational performance.
Keywords: Human Resource Management, Motivation, Teamwork, Organizational Performance
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Abstract

This article aims to: 1) study the causal factors affecting business innovation and
business performance and 2) construct a model of the causal factors of business innovation
affecting business performance. This research was qualitative and quantitative. The tools used
for data collection were interview forms and online questionnaires. The statistics used in the
data analysis were descriptive statistics and Structure Model statistics. The results showed that
working principles with participation emphasis affect business innovation, working principles
with participation emphasis affects business performance through business innovation,
external network performance affects business innovation, external network performance
affects business performance through business innovation, active power affects business
innovation, dynamic ability affects business performance through business innovation, and
business innovation affects business performance. Therefore, computer hardware business
operators, digital software, and services can focus on employee involvement by developing
potential, empowering, and providing appropriate incentives to lead to freedom of thought

and innovation.

Keywords: Working Principles, External Network, Dynamic Ability, Business Innovation, Business

Performance
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Abstract

The purpose of this study was: 1) to study the context of the potential operation of
World-Class Standard School for under the office of Secondary Education Service Area and 2)
to propose the operational guidelines of operation to World-Class Standard School for under
the office of Secondary Education Service Area. The research employs qualitative research
methodology involving the compilation of documents and in-depth interviews with key
informants. Analyzed by SWOT Analysis technique according to the specified components
according to the research objectives and presentation of research findings by descriptive.

The findings are that 1) the operating context of potential operation to World-Class
Standard School in terms of recognition and understanding of the guidelines found that
administrators and those involved in operating according to the principles set forth in the
World-Class Standard School; knowledge, clear understanding of the sguidelines, goals,
guidelines and 2) desired outcomes from the implementation of World-Class Standard School.
In terms of resources that support the operation effective and appropriate. However, the
potential of teachers should be developed to increase and continuously. To be competent
expertise in designing and organizing teaching and learning activities with a quality system and
promote desirable characteristics in the 21st century in all aspects will result in the
development of learners to be capable of achieving important objectives of World-Class

Standard School.
Keywords: Context of Operation, Word-Class Standard School, Secondary Education
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Abstract

The academic article's objectives were to narrate Udon Thani's tourism strengths as
well as identify the possible tourism ability, and describe tourism trends during the Covid-19's
prevention; and notify reasons why Udon Thani has potential to be a main destination after
Covid-19. This article studies information from books, articles, websites, information about
Udon Thani province and tourism statistics, by compiling analysed content and summarize
the essence.

The study found that: Udon Thani contains diverse tourism attractions, namely, Naga,
its unique cultures, fascinating natural destinations, and well-prepared facilities. The New
Normal tourism must focus on domestic tourism, it could be a crucial opportunity for the

province. In addition, some technology must be added to accord to New Normal context.

Keywords: New Normal, Udon Thani Tourism, New Trend of Tourism

Introduction

Global tourism was affected during the Covid-19’s lockdown, yet tourists’ desires were
to travel. Domestic tourism was popular and multiple hidden attractions were explored or
realized because of safety. Tourists could not avoid this condition, or it was the most
convenient choice. In a wrap, traveling to a nearby place was the best decision with the
opportunity to discover fabulous things.

Udon Thani province, or Udon as its local name, is a high tourism potential city because
it has plenty of resources, namely, world-class natural destinations, famous archaeological
sites, the biggest native textiles’” community in Isan, Kam Chanod: one of the most important
places regarding Naga’s belief and story-telling. Thailand’s Buddhist temples’ the 3rd highest
amount, several indispensable Dhammayutika Nikaya monks has been originated, lived, and

related to the city. Chronically, Udon Thani had been the frontier since Franco-Siamese War



113813NNF98N1TUEININ RN 7 12 AUl 4 (RanAN-51INAN 2565)

in 1893 as well as being the US head quarter’s location in the Vietnam War. And nowadays, it
has been a business, transportation, and a conference center in the northeastern region (Udon
Thani Province, 2019). Significantly, it currently is internationally a transportation hub with the

most crowded provincial airport (Prachachat, 2019).

Provincial Airports The Number of Tourists Flights
1) Udon Thani International Airport 2,374,436 17,058
2) Krabi International Airport 2,278,575 15,706
3) Khon Kaen International Airport 1,782,391 13,349
4) Ubon Ratchathani Airport 1,692,462 11,372
5) Surat Thani Airport 1,646,427 10.846
6) Nakhon Si Thammarat Airport 1,395,571 14,620
7) Pitsanulok Airport 650,443 5,375
8) Trang Airport 643,117 4,152
9) Sakon Nakorn Airport 365,951 2,707
10) Roi Et Airport 361,768 2,520

Table 1: The Top 10 Thailand’s Provincial Airport in 2019
Source: Prachachat, 2019

Surprisingly, Udon Thani embraces multiple attractions and facilities, and it had not
been ranked as a top-10 favorite to-go destination in 5 categories after the Covid-19
prevention. And also, Udon Thani has not ever been listed in Thailand’s main tourism province
although the highest arrivals’ provincial airport is located. For this reason, it is a confusion
because it has glamorous attractions to delight every kind of tourists but no Udon’s name

appears in the tables below:

Overall Couple Family Tourists He€{gelSloMEelsIsEic M Individual
Tourists Tourists Tourists

1) Huahin/Cha-am | 1) Huahin/Cha-am | 1) Huahin/Cha-am | 1) Pattaya 1) Bangkok

2) Pattaya 2) Pattaya 2) Pattaya 2) Huahin/Cha-am | 2) Pattaya

3) Bangkok 3) Bangkok 3) Khaoyai 3) Khaoyai 3) Huahin/Cha-am
4) Khaoyai 4) Khaoyai 4) Chiangmai 4) Kanchanaburi 4) Khaoyai

5) Chiangmai 5) Phuket 5) Kanchanaburi 5) Koh Kood 5) Phuket

6) Phuket 6) Kanchanaburi 6) Rayong 6) Rayong 6) Chiangmai

7) Kanchanaburi 7) Chiangmai 7) Phuket 7) Koh Chang 7) Tokyo
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8) Rayong 8) Rayong 8) Bangkok 8) Seoul 8) Kanchanaburi
9) Koh Kood 9) Koh Kood 9) Koh Chang 9) Chanthaburi 9) Chonburi
10) Chonburi 10) Chonburi 10) Prachuap Khiri | 10) Osaka 10) Krabi

Khan

Table 2: Cities which has been searched the most online during 1 June-31

Source: Posttoday, 2019

m Chiangmai 31% ® Prachuap Khirikhan 28.14%

= Bangkok 19.35% Chonburi 18.55%

= Kanchanaburi11.92%

Figure 1: The Top-5 To-go Provinces after Covid-19 Prevention

Source: Posttoday, 2020

According to the pile chart above, it could refer that tourists are interested in visiting
natural places plus cultural communities because it combined Chiangmai and Kanchanaburi
offering the beauties of the plateau ways of lives and unique identities. In addition, table 2
shows Huahin/Cha-am, Chonburi, and Bangkok as its first places but the Chiangmai and
Kanchanaburi are also stated.

It was a question that “Udon Thani has the outstanding attractions and the airport, but
why it not a favorite destination?” So, it is necessary to point that why tourists should select

Udon Thani as their destinations after Covid-19 prevention.

Tourism Trend during Covid 19 Pandemic
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Thailand’s tourism during New Normal period was that “Traveling in Thailand, traveling
nearby, and traveling safely”. Primarily, Thais chose domestic attractions to dodge the disease.
Secondly, driving to a nearby place was safer than other transport modes. The last trend was
to travel to a latent or unoccupied destination because famed ones were loaded and at risk
of the infection. Truly, the domestic income was to be primary with the proportion of 60
percent in 2020-2021 comparing to 36 percent in 2019. Significantly, destinations were to
acquire a hygienic standard such as SHA (Amazing Thailand Safety and Health Administration).

Additionally, 8 from 10 of Thais were eager to domestic tourism: 75 percent in 2020-
2021 and 36 percent had planned their trip and 86 of them considered safety firstly
(Marketeeronline, 2020)

According to the US and Chinese tourists, they preferred to visit an unbusy and private
sites paralleling McKinsey’s survey. 44 percent of Chinese travelers favored outdoor
sightseeing. In contrast, shopping became the least favorite (KrungThaiCOMPASS, 2020).

50%

40%

30%

20%

10%

0%
Outdoor Gastronomy Cultural and Beaches 38%  Shopping 27%

Sightseeing 44% 43% Historic Visitting
39%

B Outdoor Sightseeing 44% Gastronomy 43%
M Cultural and Historic Visitting 39% B Beaches 38%
Shopping 27%
Figure 2: The Domestic Chinese’s Most Favorite Activities

Source: McKinsey in KrungThaiCOMPASS, 2020

Udon Thani’s Tourism Strengths

Chairatana, P. and Na-Thalang, C. (2017) found that Udon Thani tourism’s capability
was remarkably high with resources; for example, culture, ways of life, identities, and charming
scenic points which are suitable for weekends and leisure. Moreover, the accessibilities of each
site were convenient with clear road signs and nearby-provincial tourist places. The strengths
of Udon Thani were as follows:

1) Udon Thani is the center of transportation on both land and air of upper Isan.

2) Ban Chiang has been announced as a UNESCO World Heritage Site since 1992.
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3) It contains multiple natural tourism resources.

4) Udon Thani is Thailand’s tourism leading city.

5) The places are suitable for every behavior.

6) Noble Buddhist monks lived and used to be in Udon Thani.

7) Thai Puan ethnics are inherited their genuine culture and traditions.

In accordance with Zou, L. (2005)’s major tourism attributes: landscape, culture,
environment, service, accessibility, welcoming attitude of locals, and safety; in particular, price,
landscape and services were at the top of the list to attract international tourists to
destination. Moreover, the tourists’ perspective was particularly important; for world class
examples, people have realized Cape Town as a well-known Gay City, so homosexual tourist
usually visited Cape Town to find their sex partners. Similarly, Ginting, Nasution, and Rahman
N. V. (2016) noted that uniqueness is critically a successful destination’s essential component
creating positive perceptions. A unique tourism attraction has strongly particular characteristics
and different identifications such as activities, natures, cultures boosting tourists and folks’
connection.

It could mention that Udon Thani clearly presented its critical uniqueness of both
nature and culture. Currently, people generally thought of Kam Chanod, a compelling
supernatural beliefs’ place of Nagas’ (a kind of allegorical serpent of Buddhist story) significant
destination; HRH Prince of Prajak Silapakhom’s statue monument; the annual royal sacrificial
dance; Ban Chiang, a world class and the most crucial of primitive site in Southeast Asia; Red
Lotus Sea (Talay Bua Daeng), red lotuses bloom throughout the about 600 - acre lake in
December - February yearly, along with Naga’s myth; a city of dhamma that many noble
monks were lived and living in Udon Thani and related to the national historic Buddhist; a city
in Thailand where Laotians like to visit for shopping and hanging out. In summarization, it
could be assuming that Udon Thani has been outstanding at every aspect of attractions.
According to the data of 2019, domestic and inbound tourists were travelling to Udon Thani
more than 3,000,000 tourists at Kam Chanod, and 350,000 at Red Lotus Sea (Talay Bua Daeng),
without neighboring countries’ visitors counted (Thansetthakij, 2020).

By the way, unseen sites (favorites of minority) in Udon, no massed tourism, could be
the below (Udon Thani Province, 2019):

1) Phu Phra Bat Historical Park where 3,000-year-old ancient cave paintings were found.

2) Phu Foi Lom is in Phu Phan Noi mountain range of scenic areas and trailing.
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3) Phu Hin Jom That National Park, a 270-million -year rocky mountain with a famous
pagoda - liked stone “Phu Hin Jom that abides.

4) Phuan Freshwater Lake rafting on 12,800,000 square meters with 150 servicers.

5) Kiriwongkot village, an adventure eco-tourism at a small village and plentiful forest
surrounded. To get through the amazing trailing route, a visitor must ride an E-taen Thai truck
and walk. The village displays local life and camping, “rafting, trailing, camping” concept.

6) Kumphawapi Saphan Hin (Stone Bridge) is Thailand’s longest natural stone bridge
with homestay providers and trailing route.

7) Thai Chinese Cultural Centre is in Mueang Udon Thani district to demonstrate Thai
people with Chinese descent culture elegantly.

8) Mueang Udon Thani Museum represents history, archaeology, local story, and
cultural arts of Udon Thani together with HRH Prince of Prajak Silapakhom’s royal biography.

Udon Thani is indeed high potential to be a main tourism province with fascinating
resources. Besides, 4-star hotels and 2 sufficient convention centers locate. The information
indicated how the city is well prepared and diverse. Anyway, Covid-19 altered tourists’
behaviors and perceptions. To serve tourists in the Covid-19 context, tourism public and
private sectors must understand and their attitudes. Ergo, Udon Thani is truly ready for this

situation.

Udon Thani’s Tourism after Covid-19

“The world will be balanced once again but perhaps cannot be 100% as it was.
Anyhow, tourism industry is going to revive, then the over-tourism may be right back making
destinations insufficient. The close coordination and cooperation are the most essential
issues.” (Sookprecha, 2020) “New experience or unique refreshing involvements are supposed
to be the priority before pricing that tourists make their purchase decision, especially Millennial
tourists, a group of people who love seeking unseen places, determining unfamiliar activities,
and fear of missing out (FOMO). In consequence, tourism providers are going to be able to
answer what products or services to delight these buyers, e.g., storytelling interpretation
instead of island or diving tour packages’sale including F&B to increase market shares”
(Pechrak, 2020)

At the first stage after Covid-19 prevention, tourists will be planning to travel not far
away from their homes, accomplish local cuisines and accommodations, or even domestic

travelling but outbound tour would be inferior. By the same token, tourists are increasingly
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focusing on hygiene and sanitizer; for example, Omer Rabin, a CEO of Guesty (a software
company concerning property) claimed that the company added an application door for
remotely close-open or postponing another booking after the current one check-out

(MGRonline, 2020).

Why and How Udon Thani is Suit for Visiting after Covid-19 Pandemic

Tourists” perception towards Udon Thani, the land of Dhamma and archaeological
sites, were outstanding than other attributes (Chairatana, & Na-thalang, 2017). They met with
tourists’ needs and behaviors for travelling after the prevention. The attributes of Udon Thani
tourism could be divided into:

1) Resources management was high with appropriate sustainable landscape
management, tourist service, convenient amenities and the carrying capacity measurement.

2) Locals’ participation was high with tourism development connections and cluster
to benefit economically the locals and supporting funds from public sectors.

3) Activities, learning for tourism awareness creation was high. Udon Thani has diverse
of attractions and interpretation.

The New Normal concept from Covid-19 caused Thai tourists being main tourism
income. The experts predicted that in 2020 the domestic tourism expenditure was around 64
percent and 70 percent in 2021. Due to Thailand’s well pandemic control, the domestic
tourism was being generated including the postpone of outside arrivals (KrungThaiCOMPASS,
2020). The domestic tourism was the light at the end of the tunnel.

Although Udon Thani was not considered as a top list Thailand’s destination but it was
centered of the northern Isan highlighted by education, graceful nature, pre-historic sites,
intercultural communities, mystic Kamchanod, fabulous red lotus sea, complete
transportation hub, Land of Dhamma containing famous monks’ story-to-tell, plus unknown
and hidden stunning places. Visitors and citizens were to be delighted with Udon Thani’s
charm when the trend was altered to the outdoor activities namely sightseeing. Tons of
delicious cuisines were in the city and pleasing local souvenirs. It embraced top tourism

attractiveness.
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Recommendation: The Necessary Technologies for Tourists’ Hygiene

The hygiene technology, proximity sensor or contactless, the technology that
determine for users’ safety objectives. For example, Kasikorn Business Technology Group
(KBTG), has developed 6 inventions in New Normal era (Siamrath Online, 2020):

1) Face Check-in which could scan a user’s face to identify appearance while wearing
a mask and warn the user to mask.

2) KLox is a locker cabinet with face check-in provided. It has been used already at K+
Samyan Building.

3) Eat by Black Canyon, KBTG cooperated with Black Canyon to build contactless
automatic box to order dishes. Via the box, clients do not communicate to any servicers.

4) Contactless Menu, a client orders a meal via tablet monitor scanning hands’ moving
without touchins.

5) Face pay, a face-scanned system for bill checking out of the user’s banking account.

6) ReKeep, a digital receipt for shop or stall via QR Code, it strengthens paperless policy

and reduces global warming.

Conclusion

Udon Thani province, the factor conditions have abundant natural re-sources,
infrastructures, activity, culture, history, exhibition and festivals well as natural and cultural
attractions. It is also center of various kinds of large wholesale and retail. Cooperation of all
related sectors to develop the potential of Thailand's domestic top destination in Udon Thani
Province. It's emphasizing the need to plan for developing the potential of tourism resources
such as activity, culture and history, exhibition, festival nature, and service to lead to
sustainable tourism development. n the situation of COVID-19 pandemic, to operate under
the policy to promote tourism in 4 items: safety, cleanliness, fairness and income distribution

to the community to reduce inequality for sustainability.
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Abstract

The research aimed to study the level of value-added creation of the Ban Huai
community enterprise, Village No. 3, Nong Don Sub-district, Chaturus District, Chaiyaphum
Province. To study the success level of Ban Huai Community Enterprise, Village No. 3, Nong
Don Sub-district, Chaturus District, Chaiyaphum Province. And to check the value-added
factors affecting the success of Community enterprise processing, Nang Led dessert group, Ban
Huai Village No. 3, Nong Don Sub-district, Chaturus District, Chaiyaphum Province. The
population of this research was 158 members of the privatized community enterprise of Nang
Let, Ban Huai Moo 3, Nong Don Sub-district, Chaturus District, Chaiyaphum Province. This
research was quantitative. The statistics used for data analysis were percentage, mean and
standard deviation. The results showed the value-added creation of the privatized community
enterprise, Nang Let, Ban Huai, Moo 3, Nong Don Sub-district, Chaturus District, Chaiyaphum
Province. Overall, the samples were at the most agreeing level. When considering the mean
descending side by side, it was found that the sample group agreed with the personnel side
the most, followed by the image. Product, service, and innovation capability, respectively,
from the value-added assumptions affecting the success of the community enterprise, the
Nang Led snack group, Ban Huai Village, Moo 3, Nong Don Sub-district, Chaturus District,

Chaiyaphum Province. At the statistical significance level of .05.

Keywords: Value Creation, Community Enterprises, Nangled Sweets
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Abstract

The purposes of this research were 1) to study the educational management of the
joint education program in vocational education and upper secondary education (Dual
Education), in Phetchaburi Province and 2) to propose guidelines for the administration of joint
study vocational and upper secondary education (Dual Education), Phetchaburi Province,
Phetchaburi Province. Overall and each aspect was classified as the overall picture is very
level. And each side was at a high level in all aspects. Vocational and upper secondary
education (Dual Education) Phetchaburi Province found that the management of twin
vocational education should be engaged and coordinated. Especially the appointment of
experienced persons, experts, or appropriate committees. There should be a detailed
implementation. Student orientation is a consultation meeting to find guidelines and
guidelines for the management of education in both secondary schools. Local authorities work
together systematically and continuously, creating a student handbook for this course. For
understanding both tutors and students, as well as being able to meet the needs of students

appropriately
Keywords: Co-educational Management, School Administrators, Vocational Education
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Abstract

This research aims to study of 1) self-development levels to be adapted to the
Thailand 4.0 of staff at Kitchareonthai-Ubon Co., Ltd. (Big-Group) 2) the comparison between
self-development functions and the personal data of staff at Kitchareonthai-Ubon Co., Ltd.
(Big-Group), and 3) problems of self-development functions to be adapted to the Thailand
4.0. The questionnaire survey was used as an instrument to study with systematic sampling.
There are 100 people in the selected sampling group the staff 150. The personal data were
kept to calculate in descriptive statistic forms frequency, percentage, mean, standard
deviation. The comparison between personal data and each self-development function was
analyzed by independent t-test and One-way ANOVA. In this analysis, 1) when considering
each aspect of self-development functions, the one about multi-skill function was rated the
highest, followed by the aspect of the mentoring system, morality and ethics, and information
technology, respectively. 2) the comparison between personal data and each self-
development function was no different, except for the comparison between self-
development functions and salary. The Least Significant Difference test (LSD) with a preset of
the significant level at .05 was also used to test the differences between pairs, and 3) There
are two problems with of self-development functions: multi-skill functions and information

technology skills
Keywords: Self-Development, Thailand 4.0, Multi-skill Functions
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Abstract

A Career is important to everyone because it makes you feel valuable. Occupation is
a source of income People who have their a career can live more comfortable and appropriate
life. They can make progress in life and live in a good position. They get fame and prestige,

making them popular and be accepted by others people. Career decision-making is a process
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with steps to help a person make a choice that is most suitable for themselves. The purpose
of this research was to compare the personal internal factors with the career decisions of
undergraduate students in the Universities in Bangkok and its vicinity. This research is
quantitative research. The samples were final year students of public and private higher
education institutions In Bangkok and its vicinity 400 people using the multi-stage
randomization method. Data were collected by questionnaires and analyzed by statistical
values used in statistical analysis for hypothesis testing and tested utilizing the crosstabulation
formula. The results of the research found Gender, GPA, cumulative skills / special skills
Aptitude in the field of study Monthly income of the family. There are different decisions in
choosing a career. With statistical significance at the level of .05. This research has obtained
information others departments or organizations know the factors in choosing a career for

undergraduate students in higher education institutions.
Keywords: The Decision-Making, Career, Factors, Students
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Abstract

In the world of technology disruption and covid-19 pandemic situation, people are
encouraged and forced to use the technology in their daily activities to keep a social
distancing. Banking technology has also played a significant role to support these activities.
The main purpose of this research was to study the implication factors of Thai’s user adoption
toward banking technology in the next normal. The stratified random sampling technique was
used to collect four hundred samples from mobile banking users in Thailand. The relationship
of observed variables was analysed by structural equation modeling (SEM). The results
obtained from the analysis can be seen that perceived ease of use, perceived usefulness and

security were influenced to mobile banking adoption and customer satisfaction. The statistical

data has displayed the harmony result as follow: Y2 = 1.987, df.
p-value = .050, CMIN = 404.076, CMIN / DF = 1.812, GFI = .977, TLI

223, X2 / df. = 1.987,
985, AGFI =.988, CFl =

.966, RMSEA = .004, at significant level .05. Therefore, banking technology service provider
would apply this research for the benefit of understand and increase number of mobile

banking users, also prepared for the next normal stage.

Keywords: Banking technology, Next normal, User adoption and Customer Satisfaction

Introduction

World Health Organization (WHO) has reported global Covid-19 situation in October
2022 that there have been 621.79 million confirmed cases, including 6.54 million deaths and
12.78 billion vaccine doses have administered (WHO, 2022). By non-pharmaceutical, social

distancing seem the be another effective way to protect against the spread of pandemics,
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while mobile and wireless technologies can facilitate the social distancing practice (Murad,
Yussof & Badeel, 2022). With emerging technology, mobile banking technology has also played
a vital role to provide a variety of services towards monetary transaction during this time (Xie,
Ye, Huang & Ye, 2021). The recent report from Bank of Thailand (2021) has reported that there
were 35.86 million of Internet banking account with 45.65 million monthly transactions and
there were 74.98 million of mobile banking account with 1.22 billion monthly transactions.
However, the majority of mobile banking transaction were on money transfer but rarely used
for the investment and funding (Phimolsathien, 2021). While the emerging of financial
technologies have introduced the market to provide innovative financial solutions which
challenging the established banks for their survival (Smith & Geradin, 2022). The technology
was not an only thing to maintain the number of customers, but almost always depended on
customer perceived value that positively related to customer satisfaction and loyalty in
mobile banking system (Barbu et al, 2021). Therefore, the aim of this study was to identify
implication factors of Thai’s user adoption toward banking technology in the next normal.
Thus, the finding of these research paper would be benefit to the banking services provider in
term of number of user and efficiency management. Moreover, these would be a guideline

for any applicable industries who looking forward to implementing the financial technology.

Research Objectives
To study the implication factors of Thai’s user adoption toward banking technology in

the next normal.

Literature Review

Banking technology

The use of banking technology has a tendency increase and grow exponentially,
especially in the past few years which grown more than 72% in mobile and internet banking
transaction (Bank of Thailand, 2021). COVID-19 pandemics was also one of the key driving
factors to have more adoption of banking technology. Thus, banking technology would be the
norm of monetary transaction in the next normal context, even still limited in digital divided
group (Tonghui, Kongpalee & Chimnoi, 2020).

Customer’s perceived ease of use and usefulness toward customer satisfaction

The banking service provider have implemented banking technologies for the expect
of reducing costs and expenses, also looking forward to increasing their customer satisfaction

(Kelly & Palaniappan, 2019). However, customer satisfaction is impacted from customer’s
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perceived ease of use and usefulness level that indicate success of technology adoption
(Olivia & Marchyta, 2022). Therefore, this study has postulated the following hypotheses:

H,. Perceived ease of use (PEOU) has an associate impact to the customer satisfaction.

H,. Perceived Usefulness (PU) has an associate impact to the customer satisfaction.

Customer’s perceived security and Customer Satisfaction

The security was considered as a major concern to process the financial transactions
via electronic channels, (Singh & Srivastava, 2018). These was related to users perceived
security of function and control on their personal information in a particular online system
(Tahar, Riyadh, Sofyani & Purnomo, 2020). Thus, customer attitudes and perceived security
have significant effect towards their satisfaction (Sampaio, Ladeira & Santini, 2017). In case of
customer perceived substantial risk, they were likely to avoid the system (Raza, Umer & Shah,
2017). On the other hand, the customers satisfaction increased when they perceived the
banking technology services has a high security (Masrek, Halim, Khan & Ramli, 2018). This study
investigated the customer satisfaction that influenced by customer’s perceived security by
the following hypothesis:

Hs. Customer’s perceived security has a positively related to customer satisfaction.

Customer Satisfaction and Mobile Banking Adoption

Consumer satisfaction is a key success of the adoption banking technology (Geebren,
Jabbar & Luo, 2021). Not merely introducing innovative products and services (Ameme &
Wireko, 2016), but also user friendly (Lee, Harindranath, Oh & Kim, 2015). Therefore, the
researchers have investigated the hypothesis:

H,. Customer satisfaction has a direct effect to the banking technology adoption

Conceptual Framework

Perceived Ease H,

of Use

A 4

H,

Perceived Usefulness Customer Satisfaction H, Mobile Banking Adoption

A 4
\4

A

Perceived

Security

Figurel: Conceptual Framework (applied from Olivia & Marchyta, 2022; Tahar, Riyadh, Sofyani
& Purnomo, 2020; Singh & Srivastava, 2018; Sampaio, Ladeira & Santini, 2017)
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Methods

To collect the primary data, researcher used online questionnaire as a research tool
which have been pre-tested with thirty Thai mobile banking users to analyze and evaluate
the reliability, Cronbach’s alpha coefficient has shown a prominent level of reliability and
consistency at the values of 0.886 (Cronbach, 1963). While the bank of Thailand (2022) has
reported the number of the mobile banking user equal to 91.62 million as of June 2022.
However, the structural equation modeling (SEM) analysis has not indicated a certain sample
size but could not be less than two hundred samples (Kline, 2010). While Bentler and Chou
(1987) stated that to consider the observable variables should be in a minimum proportion of
one to five toward the number of samples. Since, there were total twenty-three observable
variables in this study. The researchers decided to collect the data from four hundred samples
from mobile banking users around Bangkok and its vicinities, Changmai, Nakhonratchasima
during January- March 2021 by stratified random sampling technique. The online
questionnaires were sent to collect the data from four hundred Thai mobile banking users via
a research network group in Bangkok, Northern region, Northeastern region, and Southern
region of Thailand.

Data Analysis

The preliminary data analysis was analyzed by descriptive statistics to describe the
population’s characteristics and variables, while structural equation modeling has adopted to
investigate the theoretical framework. While the implication variables of Thai’s user adoption
toward banking technology which were customer’s perceived usefulness, customer’s
perceived security, customer’s perceived ease of use and customer satisfaction were analyzed
by principal axis factoring exploratory factor analysis, common factor analysis and principal

axis factoring.

Results

The demographic analysis has shown that most respondents were female worker in
the private companies with 22-35 years old of age, and the average monetary transaction was
between 10-15 times per month. And the majority of the samples are the Siam Commercial
Bank and Kasikorn Bank customer. The Kaiser Meyer Olkin (KMO) and Bartlett’s test of
sphericity values were 0.899 and Sig = .000, which indicated the relationship among all of the

observe variables.
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Common Factor Analysis (CFA) toward mobile banking adoption

There were 5 factors and 23 measurements to verify the mobile banking adoption,
where the common factor analysis has shown the value that X2 (X2 = 443.131, df= 223,
p-value = 0.50, X2 /df = 1.987). Thus, the model was fit exceeded the common acceptance

level. The structural validity of the empirical model showed the values of Y2 / df. = 1.987,
and CMIN / DF = 1.987 was less than 2.0. Thus, there was an interrelated between the
structural equation modeling and empirical data (Schumacker & Lomax, 2010). Moreover, the
data has shown the value of GFI = .977, TLI = .985, AGFI =.988 and CFI = .966 which represents
a good consistency. The RMSEA = .004 and p-value = 0.000. While the index values that verify
the consistency between the conceptual model and empirical data have shown the
conformity at a proficient level (Kelloway, 2015).

The evaluation of conceptual model

The conceptual model proposes was examined, while the relationship among the

observed variable have shown in following figure
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Figure 2. The structural equation modeling (2 = 443.131, df. = 223, (2 / df. = 1.987, p-value
=.050, CMIN / DF = 1.987, GFI = .977, TLI = .985, AGFI =.988, CFl = .966, RMSEA = .004, at .05
significant level
The confirmatory element analysis of the measurement model was shown that

1) Perceived Ease of Use was measured by five observable variables. The highest
observed variable weight values were 1.49, followed by 1.48 and 1.00, respectively.

2) Perceived Usefulness was measured by five observable variables. The highest
observed variable weight values were 1.00, followed by .90 and. 89, respectively.

3) Perceived Security was measured by three observable variables. The highest

observed variable weight values were 1.03 followed by 1.00 and 0.96, respectively
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4) Customer Satisfaction was measured by five observable variables. The highest
observed variable weight values were 1.01, followed by 1.00 and 0.99, respectively.

5) Mobile Banking Adoption was measured by five observable variables. The highest
observed variable weight values were 1.07, followed by 1.01 and 1.00, respectively.

Table 2 The path coefficient on influence factors toward the mobile banking adoption

Effect variable Estimate SE. Z-test p
B

Perceived Ease of Use =2 Customer .354 115 5380 .002  Hi. sypport
Satisfaction

Perceived Usefulness ~ =  Customer .434 081 10.402 .000 Hy support
Satisfaction

Perceived Security - Customer .235 072 10914 .001  Hs. sypport
Satisfaction

Customer Satisfaction=> Mobile Banking .675 042 6.859 .000 Ha. sypport
Adoption

The path coefficient analysis results were shown that

1) The path coefficients were between .235 to .434 where perceived usefulness (PU)

had the highest path coefficient which PU had a direct effect to customer satisfaction (CS) (B
= 0.434, Z = 10.402, p = 0.000); thus, H, was support, while PS has a positive influence on
customer satisfaction (CS) (B = 0.235, Z = 10.914, p = 0.001). Thus, Hs was support.

2) Customer satisfaction factor was shown path coefficient with the mobile banking
adoption at .675 (Z = 6.859, p = 0.000); thus, Hs was support.

3) In addition, customer’s perceived ease of use has a positive relationship with
customer satisfaction (B = 0.354, Z = 5.380, p = 0.002); thus, H; was support.

4) The prediction coefficients were in between .235 and .434. where customer’s
perceived usefulness had the highest prediction coefficient, on the other hand the perceived
security had smallest prediction coefficient. Therefore, each probable factor might be able to
predict 66% of causal relationship among the factors that influence to customer satisfaction.

5) The harmoniousness with the empirical data has shown the ratio between chi-square
and degrees of freedom at 1.987 (less than 2). Comparative Fit Index (CFI) equal t0.966 (more
than 0.95). Tucker-Lewis Index (TLI) equal to .985 (more than 0.95). Root means square error

of approximation (RMSEA) equal to 0.04 (less than 0.05)
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Thus, the conceptual model was consistent with the empirical data, where the direct
influence, indirect influence and combined factors mobile banking adoption analysis found
that

1) Perceived ease of use was direct effect to customer satisfaction but indirect effect
on the customer adoption, with indirect influences on 1 path which were influenced the
customer satisfaction (influence size = 0.11) and total influence (influence size = 0.11)

2) Perceived usefulness was direct influence on the customer satisfaction (influence
size = 0.32)

3) Perceived security was directly influenced on customer satisfaction mobile
(influence size = 0.44)

4) Customer Satisfaction was directly influenced on the mobile banking adoption

(influence size = 0.30)

Discussion

The causal influence relationship of perceived ease of use on customer satisfaction
with statistical significance at the level of 0.002 conformed with the study of George and
Kumar (2013). Moreover, consumers are looking forward to having a fast detail on their
monetary transaction where the password should be short such as six-digit personal
identification numbers and easy to switch between various banking accounts and investment.
In addition, customers needed a basic knowledge and abilities due to the special
characteristics of mobile banking (Rehman & Shaikh, 2020). When analyzing the causal
influence relationship of perceived usefulness, the result was found that there was a causal
influence on the customer satisfaction with statistical significance at the level of 0.000
corresponded to the study of Dewi, Riani, Harsono & Setiawan (2020) which confirmed
usefulness affected to customer satisfaction. Moreover, when analyzing the causal influence
relationship of perceived security, the data was found out that there was a causal influence
on the customer satisfaction with statistical significance at the level of 0.001. These was
accordance with Peikari (2010) that customers have a positive perceived security where the
service provider offered a security guarantee. Wilson, Alvita and Wibisono (2021) who shown
the finding that highly secure service process, notification system and customer privacy were
crucial factors to the trust and customer acceptance behavior (Venkatesh & Davies, 2000).

The research resulted showed that the proposed model was able to reach an adoption
mobile banking level of predictive power for all factors, as all criteria related to the
measurement models. i.e., construct reliability and validity, were met. Further, R, showed the

combine effect of the exogenous latent constructs, explaining about 76 % of the variance in
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the endogenous latent construct, suggesting that perceived usefulness, perceived ease of use,
perceived usefulness, perceived security, and customer satisfaction predict the consumers
adoption of mobile banking. According to the path coefficient analysis, customer satisfaction

was proved as a key factor in predicting an individual’s adopt mobile banking.

Conclusion and Recommendation

This research found that the factors indirectly affecting the mobile banking adoption
customers in Thailand were customer’s perceived usefulness, customer’s perceived ease of
use, and customer’s perceived security. In addition, customer satisfaction was directly affected
to the mobile banking adoption in Thailand. The study results have led to the
recommendations as follows

1) The usefulness perception, customer should easily access mobile banking. While
safety to use would create customer satisfaction that increase a chance of success marketing
due to the awareness of customer.

2) The commercial banks must enable easily accessible, conveniently, fast, and
efficient respond to customer when using services by a modern technology system. The
service process should be highly secured and not complicated. In addition, notification system
for service results, reliability, consistency to the speed, security, and convenience through the
financial transactions on mobile banking. Also focus on the security log in procedures that
serve the elderly person in aging society.

3) In the midst of a pandemic crisis, consumers are aware of COVID-19 that influence
an increasing of online transaction, coupled with the emergence of applications that withdraw
the money out unknowingly. Therefore, bank and related parties should improve the system
that have preventive and surveillance measures to build consumer confidence.

4) Finally, the result of this study has shown that the customer satisfaction was the
directly affected to the mobile banking adoption customers. Therefore, the bank's head office
and related parties should often focus on creating mobile banking customer satisfaction, by
applying this knowledge as a guideline for developing competitive strategies, also increasing

the level of PU, PEOU and PS.
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Abstract

Good governance principles have been adopted, applied, and implemented in
Thailand, reflecting global trends. This notion enables public sector organizations to perform
consistently in the best interests of stakeholders and residents, directly contributing to positive
user experiences. Such favorable experiences are inextricably linked to foreigners' desires to
interact with and work in Thailand. This research aims to discover foreigners' perceptions and
experiences on good governance performed by the Thai public sector at the street- level. This
qualitative research, in-depth interviews, and a group interview shed light on the public
sector's effectiveness and efficiency as a service provider. There were 26 participants in this
study, including 20 participants in in-depth interviews and 6 in a group interview. Adopting
strong good governance practices can improve the country's global reputation and perception,
benefiting the Thai economy.

The findings indicate that the perspectives and experiences of the majority of
participants from both the in-depth and group discussion identified significant concerns and
need for improvement in the areas of the rule of law, equity, transparency, and accountability.
Also, the public sector's service performance toward foreigners can sometimes be inequitable
due to race, wealth, and social status. Further research can uncover the underlying challenges
that prevent the success of street-level good governance in the Thai public sector, that can

be beneficial and help improve Thailand's reputation.

Keywords: Street-level Good Governance, Foreigners’ Experiences and Perception, Thai Public

Sector

Introduction
Numerous countries throughout history have battled with a public sector service gap

against a backdrop of street-level good governance, and Thailand has been no exception.


mailto:roongkan.ne@rsu.ac.th

MIFNINFATENITUINTNIAIU D71 12 aufl 4 (gaaan-FunaN 2565) (g

It erodes trust, stifles economic progress, and exacerbates social inequality. Thailand's
reputation has been tarnished by its high level of corruption, with a CPI score of 36 in 2018
and 2019. (International Transparency. The global anti-corruption coalition (n.d.). There are
still difficulties at the street-level regarding what transpired and emerged in Thai public service,
including the Thai public sector's questionable handling of residents, particularly foreigners.
The performance of public sector officials can occasionally be unjust when it comes to
delivering service to foreigners stemming from their ethnicity, gender, socioeconomic standing,
or personal reasons.

Public policies take on their ultimate form and content at the street-level. Civil
servants on the street are a subgroup of a public agency or government entity. Civil officials
at the street-level usually have some control over the rules, regulations, and policies they
administer. In this study, the civil workers who directly interact with the general population,
including foreigners in Thailand, carry out and implement the acts mandated by a
government's laws and public policies in sectors ranging from public safety and security to
education and social services (Cohen, 2021). The visitors' impressions and experiences of the
street-level governance of Thailand's public workers are intimately tied to the country's
international reputation. (Tsai, M.-H., Melia, N. V., & Hinsz, V. B., 2020). As a result of this
relationship, other foreigners in the global arena are more likely to judge how they engage
with and connect with Thailand, particularly in this age of the internet and social media
platforms. Foreigners' impressions and experiences of the Thai bureaucracy's street-level
governance strongly correlate with trust. When compared to low trust, high levels of trust and
confidence lowered perceived risks, and trust is favorably connected with economic
development. At 10%, the correlation between trust and growth is statistically significant.
Increases in confidence by one standard deviation - around 0.14 - enhance growth by 0.5
percentage points or 20% of the sample mean. (Yann Algan & Iza Pierre Cahuc, 2013) If the
street-level perceptions and experiences of good governance in Thailand are positive, this will
increase trust and confidence. For foreigners, selecting Thailand as their destination for various

activities, interactions, and partnerships would be simpler.

Research Objectives

Foreigners' impressions and experiences of street-level good governance in the Thai
public sectors are the focus of this study, which also aims to determine if street-level good
governance has been successfully implemented in Thailand. The approaches used in this

study will include qualitative research, in-depth interviews, and a group interview format.
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Scope

This research aimed to investigate expatriates' perspectives and experiences about the
street-level performance of good governance in Thailand's public sectors in accordance with
the criteria established by Public Sector Development Commission's standards (OPDC). These
good governance concepts include: Efficiency; Effectiveness; Accountability; Responsiveness;
Moral/Ethical considerations; Transparency; Decentralization, Equity; the Rule of Law; and
Participation/Consensus. For this study, 26 foreigners who had been in Thailand for at least
one year, either for employment or study, in the Bangkok Metropolitan region and surrounding
area during the years 2020 and 2021 were recruited from the Bangkok Metropolitan area and
surrounding area. The factors investigated were foreigners' interactions with Thai public

servants, the environment in which they occurred, their experiences, and their perspectives.

Literature Review

International organizations have been giving developing countries financial support to
increase their development. On August 20, 1997, the IMF's Executive Board approved financial
support for Thailand in obtaining financial assistance. One of the criteria required was to apply
performance measure programs to public sector reform and introduce "good governance."
(Wescott, C. 2000). In B.E. 2002, the Bureaucracy Reform resulted in considerable modifications
to administrative processes and reorganization of government sectors in Thailand. It is the
responsibility of the OPDC to provide support to the Office of Public Sector Development
Commission (OPDC) by making recommendations and suggestions to cabinet ministers on a
multitude of areas, including the structure of bureaucracy and budgeting systems, personnel
systems, moral virtue, ethics standards, compensation, and other public sector practices. This
is in accordance with the aspiration of the National Government Organization Act (5th Revision)
B.E. 2002 and the royal decree 2003 B.E. on principles and practices of good governance.
In 2012, the OPDC has introduced 10 Good Governance principles to promote reform and
improve Thailand's bureaucratic institutions and public services. The OPDC good governance
framework includes: Participatory, the Rule of Law, Transparency, Responsiveness, Equity,
Effectiveness, Efficiency, Accountability, Strategic vision, and Consensus orientation. (OPDC,
2012)

Efficiency in the administration's resource allocation is targeted. Create investment-
worthy productivity that maximizes public interest. The process and period of the mission
must be minimized to facilitate and decrease the burden of expenditures and eliminate

redundant and unnecessary missions.
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Effectiveness requires that government officials have a strategic vision for meeting
citizens' needs and that all stakeholders carry out their responsibilities in order to accomplish
the organization's objectives; there is a clear operational goal, and that performance meets
expectations. The public expects systematic and consistent operating procedures. Risk
management is necessary, as is an emphasis on superior performance, which includes
monitoring, analyzing, and continually improving operations.

Responsiveness means that government officials must be able to provide quality
service, for example completing tasks on time to foster confidence and trust, thus meet the
expectations/needs of service recipients and other stakeholders.

Accountability is open to public scrutiny, meaning government officials must be able
to respond to inquiries and provide meaning explanations or clarification. Included in this are
establishing a progress reporting system and achieving public outcomes, as well as a procedure
for resolving or minimizing any problems or impacts that may occur.

Transparency requires the government to act with integrity and openness, disclosing
necessary and reliable information to the public. Additionally, a framework for quick access
to this information must be established.

The rule of law requires those performing official duties to adhere carefully to the law,
rules, and regulations. Treating all parties with equity, without discrimination, and considering
the peoples’ and diverse parties' rights and freedoms.

Equity requires that sovernment service providers ensure equal service. There is no
discrimination between sexes, ethnicity, language, age, physical conditions, socioeconomic
status, religion, or education and that all service recipients and stakeholders are treated with
the same practices and standards. Additionally, the equality of access to public services for a
group of disadvantaged persons in society must be considered.

Participation/consensus-oriented means government performance must be receptive
to public opinion and open for public participation in information sharing, understanding, and
exchanging ideas and viewpoints. Government service providers, residents, or other relevant
stakeholders should collaborate to solve critical problems/issues, engage in decision-making
and operations, and participate in performance evaluations. Consensus or agreement amongst
the groupings of stakeholders must be sought. Relevant interest groups, mainly those
immediately impacted, must be free of objections or ongoing conflict concerns that prevent
consensus.

This notion of public sector good governance will aid in improving the public sector's

performance as a service provider and resolve service delivery issues.
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Specific issues, however, continue to occur in public service, including the
inappropriate treatment of the Thai public sector toward the citizens, especially foreigners.
Many cases are filed against police officers and local administrative authorities. (Neubauer, lan
Lloyd, January 2015). The public sector official's performance can sometimes be substandard
in providing service to foreigners due to race, gender, social status, or personal reasons. As
these problems have existed for some time, parts of the Thai public sector have implemented
good governance and performance measures since as early as 2002. Weak governance and
slow economic development go hand in hand, while improved governance fosters
development success (Thomson, Brown, Bureekul, March, 2003).

Street-level bureaucracy is also critical and necessary because it serves as the
foundation for street-level good governance measures. This is where the principles of good
governance come to life and take shape in reality. We can identify the gap in public service
or good governance based on foreigners' experiences in Thailand. Government support is
typically conditional on street-level bureaucrat performance, as the street-level is the face of
government for the majority of lay people, as are expatriates' impressions and decisions which
influence the decision to interact and collaborate. However, a survey of the literature suggests
that few study how foreigners perceive and experience good governance on the street in
Thailand. Street-level studies of good governance are inextricably linked to street-level
bureaucracy, which serves as the liaison between policymakers and the people. Examples
include police officers, border guards, social workers, and public school professors.
In comparison to policy-focused civil employees that do not interface with members of the
general public, these civil authorities interact directly with them

Lipsky's "Street-level Bureaucracy" analysis of the implementation gap in welfare policy
focuses on the problem of front-line discretion. Lipsky's primary concentration was on human
administration, which he describes as "welfare, police, medical care, and education",
bureaucracies at the grass-roots level. These lower-level employees "have significant power
in establishing the kind, extent, and quality of benefits and punishments delivered by their
agency (Lipsky, 1980). Themes include to distinguish yourself from one’s individual's interests,
or focus on the resources allotted to such organizations which are chronically insufficient,
resulting in less staff time to handle huge caseloads. As long as service demand exceeds
supply, this scenario will never change.

Street-level bureaucracy is also tasked to pursue several imprecise and conflicting aims
concurrently, and success is difficult to quantify. Yet, street bureaucrats adopt work routines
that serve their interests. Lipsky (1980) observed that street-level bureaucrats are only

interested in handling work that suits individual purposes, or only carry out prominent
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government policies that incorporate sanctions for non-implementation. They encounter
structural barriers in fulfilling objectives and carry the perception that they must change their
work habits to reflect lesser expectations of themselves and their clients while still doing their
best under the circumstances. They often concoct rationales that enable them to continue
working.

Lipsky identified three basic "practice patterns" employed by bureaucrats on the
ground. To begin, they re-allocate services and attempt to curb demand, for example, by
withholding information or using a method known as "creaming"—choosing work that is more
likely to generate success. Another coping mechanism is to selectively choose people with
uncomplicated or straight-forward issues to achieve results. Second, they alter their
professional beliefs to close the gap between their desired outcomes and the resources
available to accomplish goals. Finally, they often change perspectives toward work by
adopting a cultural concept that impoverished people are accountable for their
circumstances. Through this altered mindset, they reduce accountability.

Another researcher, Prottas (1979) studied how organizational structures shape the
behavior of street bureaucrats. He focused on the role of bureaucrats as "frontier actors,"
occupying the front lines between organizations and customers and managing the information
held by each other. According to Prottas, classification is a major activity of street-level
bureaucrats, and classification can impact those seeking service. Bureaucrats alone have access
to both the organizational rules that define categories and service choices toward clients with
characteristics that fit more or less closely into those categories. Therefore, bureaucrats can
manipulate rules to change a client's classification, or control the information provided by the
client to influence a client's classification. And follow other

Albert Bandura is another researcher developed the Social Learning Theory, "a theory
of learning that focuses on changes in behavior that result from observing others" (Bandura,
2001). Social Learning Theory is the view of psychologists, emphasizing that behavior is learned
through environmental experiences and that cognitive factors influence learning. Building on
this theory, Bandura developed Social Cognitive Theory which emphasizes the roles of beliefs,
self-perceptions, and learner expectations. According to social cognitive theorists, learning is
viewed as a change in a person's mental processes that stimulates the capacity to
demonstrate different behaviors (McLeod, 2016).

Social Cognitive Theory (SCT) emphasizes that learning occurs in a social context and
that much of what is learned is gained through observation. SCT has been applied broadly to
such diverse areas. "A closely related assumption within the SCT is that people have an agency

or ability to influence their own behavior and the environment in a purposeful, goal-directed
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fashion" (Bandura, 2001). Bandura created the Triadic reciprocal causation model, which can
be used to explain how learning results from the interactions among three factors: (1) personal
and cognitive factors, (2) behavioral patterns, and (3) social environment. An example of
personal factors is self-control. This concept will help us understand participants who live in
Thailand for a long time, adapt to the new culture, and follow other people as they conduct

their daily life.

Methodology

The research consisted of in-depth interviews and a group interview. It was conducted
from January to May 2020, with twenty in-depth interviews and six group interview participants.
These participants included academics, business people, and students aged 20 to 60. These
selected participants are foreigners who lived, worked, or studied in Thailand for at least one
year. The selected foreigners who participated in this study represented the group targeted to
be attracted to Thailand as they comprise a legal and skilled labor force that can contribute
to the global reputation of Thailand.

The methods used in the interviews included phone, e-mail, and face-to-face. The in-
depth interview and group discussion participants' identities have been concealed for
anonymity. The two groups were asked for their perspectives and experiences regarding the
ten principles of good governance: efficiency, effectiveness accountability, responsiveness,
moral/ethics, transparency, decentralization, equity, the rule of law, participation/consensus,
that is reflect by the public sector at the street-level of good governance. The in-depth
interviews were held at the researchers' workplace, university, or a specific meeting place.
Each in-depth interview with the individual participant lasted approximately 45-60 minutes.
The interview format consisted of personal and unstructured interviews where semi-structured
questions were used to elicit key information. The participants were from 11 countries:
Australia, China, Croatia, Germany, Nepal, New Zealand, Nigeria, the Philippines, the
Netherlands, the United Kingdom, and the United States.

The data was analyzed with assistance from Atlas-ti analysis software. The collected
information was grouped based on the similarity of concepts, which determined the factors
that caused street-level good governance to be successful or successful in providing effective
and efficient service by the public sector from a foreigner's perspective. In addition, a focus
group was conducted consisting of international students from different countries. It utilized
semi-structured interview questions to gather data on their thoughts and experiences regarding

street-level good governance in the Thai public sector.
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Findings and Discussion

Following an in-depth interview with participants, the researcher observed that they
consistently and regularly referenced four OPDC concepts: accountability, transparency,
equity, and the rule of law. Of these four issues the Royal Thai Police and the Department of
Immigration were where respondents highligshted these themes. Both sectors are critical to
Thai society and to the study's international participants who live in Thailand. Everyone who
wishes to remain in Thailand must maintain a proper visa status. Also, foreign nationals must
report to their local immigration office every 90 days to verify current residence and visa status.

The interviewees said they visited immigration at least four times each year to preserve
their legal status while residing in Thailand. Concerning the Royal Thai Police, several
participants stated that they interacted with police mostly with traffic difficulties, lost and
stolen property, or reporting a crime. Numerous individuals discussed their experiences as a
"consumer or client" based on street-level good governance ideas.

Regarding experiences with effective governance, accountability will be examined,

followed by transparency, equity, and the rule of law.

Accountability

Accountability is a concept that is evident in the public sector, where government
officials are accountable to higher authorities in the institutional chain of command as well as
to the general public, non-governmental organizations, the news media, and a variety of other
stakeholders (Khotami, 2017). Accountability relates to responsibility and liability to higher
authorities. For example, the accountability of work units is to local governments, the
accountability of local governments to the central government. Horizontal accountability is
the government's responsibility to the broader community. Accountability explains duties and
responsibilities, promotes responsible behavior, and establishes legitimacy and trust. The
study's majority of participants had encountered problems with horizontal accountability
when officials were not held accountable for their obligations. Most participants emphasized
accountability regarding the public sector's acts that fostered community confidence, devotion

to its position and responsibilities directed toward the community.

Royal Thai Police

Participant #20 claimed that she experienced unfair treatment after a traffic accident.
Participant #20 works at a private university living in Thailand for the last ten years. She once
got into a car accident with a motorcyclist. The participant related that the motorcycle hit her

car in the intersection. She felt she was not wrong since she had already passed through the
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intersection. The participant also discovered that the motorcyclist did not have his motorcycle
license or insurance for his motorbike. Importantly, the police officer was connected to the
respondent's uncle. She felt that the police officer did not care about her situation and paid
little attention to the evidence related to the event despite the participant attempts to show
him her video recording as evidence. The participant felt that her rights were being ignored
and that she was mistreated. The police officer claimed that the participant was at fault and
refused to examine any of the participant's evidence. He did not perform his job properly and
exhibited nepotism.

'l got into a car accident, where the motorcycle hit me on the side after | crossed to
the other side. It might be partly my fault, but everything happened so fast. At that time, |
panicked since it was my first car accident in Thailand. | also found out later that the
motorcyclist did not have a license. The police arrived, and the first thing the officer said was,
“It was your fault”. | was shocked, did not know what to do and didn't understand why he
didn't look at the evidence. Later, | found out that the driver who hit me had an uncle who
is a police officer. The police officer was taking sides rather than seeing the actual situation."
(Participant #20, Business owner, personal communication, February 20, 2020)

This participant's report indicated that the police officer did not demonstrate
horizontal accountability, which is the government's responsibility. In this case, it was the
accountability of the police officer to the broader community to build legitimacy and trust.
Participant 20 mentioned that the police officer did not perform his duty appropriately as he
did not provide a fair judgment of the situation. This issue relates to horizontal accountability,
where the police officer is expected to clarify his role and responsibilities, encourage

responsible activism, and build legitimacy and trust.

Immigration

Croatian participant #4 has been living in Thailand for three years, working as a
researcher and business owner. He alleged that he was mistreated by a Department of
Immigration official who provided service during his visa renewal. He had the impression that
the immigration officer was uninterested in assisting him. He stated as follows:

"...They are not that helpful...when | go out and do this visit to immigration, | feel like
they didn't want you, they behave like that. Waiting in the queue for all of us is for hours.
Nothing. Then you have all these papers, and then they say | don't have this one, come
back...Oh.my...." (Participant#4, Student, personal communication, February 28, 2020)

According to this participant, the immigration officer failed to exhibit horizontal

accountability, which is the Department of Immigration's obligation to the broader community
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to foster legitimacy and confidence. Participant 4 indicated that the immigration officials failed
to do their duties because they were unwilling to assist the participant or treat them like a
consumer or client. According to the participant's opinion, the immigration officer evaded their
responsibility in this circumstance.

The results of the in-depth interview suggested that the Department of Immigration
and the Royal Thai Police lack the necessary horizontal accountability to the broader
community to foster legitimacy and confidence. They fail to discharge their responsibilities
properly and fairly toward non-Thai people residing in Thailand. This result may erode public
faith in the Royal Thai Police and the Immigration Department.

Transparency

Transparency is another well-recognized key component of effective government. The
phrase "transparency" refers to disclosing information and functioning openly and applies to
governments, public sectors, private corporations, and small businesses. Transparency is
another critical component of good governance. Transparency, according to the OPDC,
requires government officials to act honestly and candidly, which includes giving required and
trustworthy information to the public and developing a mechanism for simple access to data.
During the in-depth interviews, participants presented a variety of perspectives on their
experiences with good governance on the ground. The findings suggested that the majority of
participants believed that Thailand lacked transparency.

Participant#d from Croatia had lived and worked in Thailand for three years as a
researcher. He claimed he had experienced a lack of transparency in the immigration sector.
He stated that laws and regulations frequently change and are not transparent. He said as
follows:

"I didn't see much challenge in dealing with Immigration except that it's never clear
exactly what we need to do and it changes too often. It changes all the time..."(Participant#4,
researcher, personal communication, February 28, 2020)

Participant #2 was from China and spent three years working at a private institution in
Thailand. He and participant #4 concurred, claiming that the material presented is ambiguous
and that the rules and regulations are continuously changing. He stated as follows:

".. transparency is an issue. The information (requirements) is not clear at
all."(Participant#2, lecturer, personal communication, February 7, 2020)

The experiences of Participants #4 and #2 indicated a lack of transparency since laws
and regulations were continually changing, confusing the participants as to the appropriate

course of action.
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In general, based on their claims and experiences, international participants believed
that transparency was an issue that required improvement. Even now, changes have been
achieved with the assistance of technology and policy development; nonetheless, specific
information remains obscure and difficult to locate, resulting in misconceptions and a
breakdown of confidence between the government and its people. This might eventually

result in resentment and mistrust of the public sector.

Equity

In terms of equity and inclusivity, individuals should have the opportunity to enhance
or maintain their well-being. The OPDC defines equity in Thai good governance as the ability
of the government's service performance to deliver service equity. There is no distinction
between male and female, ethnic origin, language, age, physical condition or health, economic
or social standing, religious views, educational attainment or training. Equitable access to
public services must also be considered when a group of disadvantaged persons in society is
considered.

The international participants' perspectives demonstrate that many continue to
believe that there is little-to-no equitable treatment in the public sector.

Participant #15 from the United States is a teacher at an international school in
Thailand. He had spent two years in Thailand. He claimed that officers treat foreign nationals
differently based on their origin. Foreigners from western nations who are wealthier receive
preferential treatment over those from Thailand's neighboring countries, such as Cambodia.
According to the participant, the officer treated visitors from Cambodia as third-class citizens.
He stated as follows:

"They are discriminated against people from a different countries but all foreigners
are treated differently, especially the Western ones who are the ones with money. The one
from Cambodia, are treat like 3rd class, and we are treated 2nd class.” (Participant#15,
Teacher, personal communication, February 25, 2020)

Participant 12, a lecturer, mentioned that foreigners could also classify into classes
depending on where they are from and will be treated differently, resulting in inequality.
| think it comes already defined class how much money you have because they are
discriminated against people from doing good cheese [wealthy people], but all foreigners are
treated differently, especially the Western ones[who] are the ones that have money...like if
there from a neighbor country they treat you differently...and look downlat] these countries.’

(Participant #12, lecturer, personal communication, February 19, 2020)
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After in-depth interviews, a focus group revealed agreement with participants 12 and
15 about wealth and financial status. One of the focus group participants observed that power
might erode the rule of law.

Inequality occurs in Thai society, which can result in unfaimess at times. The researcher
took note of foreigners' situations in which norms and regulations were overturned, and a
penalty was evaded. This, it seems to them, had become the norm. This erodes public
confidence in government, particularly in departments such as the Royal Police and the
Department of Immigration. According to participant reports, this results in a decrease in

society's faith in maintaining equality.

The Rule of Law and Consensus-oriented

The rule of law is vital to society's stability since it establishes a legally enforceable
framework. Additionally, it serves as a social compact between the government and its
population, laying the groundwork for trust and responsibility. Without the rule of law, the
social compact may collapse, and governments may face conflicts that erode the system'’s
stability and people's security. The findings from the in-depth and focus group interviews
suggested that all participants considered that the rule of law was weakly implemented.

Participant#17 from the United States was a business owner who lived in Thailand for
more than ten years. He shared his perspective and experience with the rule of law. He
claimed that the rules in Thailand are unwritten and controlled only by certain people within
that sector. He stated:

"Law is a gray area here. Many unwritten rules are most active in the U.S., but at least
[in] the U.S., it is laid out regarding how you have to overcome the hurdle. The hurdles that
you have to get over. You have to overcome all the bureaucracy, but in Thailand, those rules
are unwritten and control only certain people within that sector...You see...it is not changing
anything per se. I'm sure you've heard the term anything can be changed in Thailand with
money. You see... that's corruption. That's where you see all the time people commit the
crime and don't get prosecuted." (Participant #17, Business owner, personal communication,
February 20, 2020)

Participant#17 feels that rules are frequently unwritten and are manipulated by
specific individuals. Money can influence everything, even regulations, and laws that allow
individuals to commit crimes without being charged.

As the participant remarked, the rule of law is not well enforced. In this instance, the
police officer disregarded violators of the law. He has witnessed this several times and

understands why individuals do not obey the rules when they know they will not face the
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consequences for breaking the rule. The participant remarked that foreigners who have lived
in Thailand for an extended period realize this.

Participant #7, from New Zealand, was the marketing director of a private institution in
Thailand, where he had spent two years in Thailand. He stated that the regulations had been
abused. Too many restrictions demand several supporting papers when contacting the public
sector, such as household registration, national identification, or other essential documents to
authenticate your identity.

"It's overused. It's too many, and | mean it's too many rules...for example, if you go to
do something...you need your citizen ID. You need a household registration paper. You need
so much documentation just to do some simple thing ...you have to do copy after copy and
signature after signature. When | live in New Zealand, | use only my driver's license for
everything." (Participant#7, marketing director, personal communication, March 11, 2020)

According to the statement, far too many restrictions demand documents to establish
one's identification. In New Zealand, though, he only required his driver's license to prove his
identity.

Participant#17 from the United States was a business owner and had lived in Thailand
for more than ten years. He shared his perspective and experience with the rule of law. He
claimed that the rule of law sees little enforcement and people can avoid punishment.

"I"also actually bought my way out driving without a driving license. They stop me
and at that time, | don't have my driving license with me. So, | gave the cop 100 baht, and
they let me go." (Participant #17, Business owner, personal communication, February 20, 2020)

All participants agreed that Thailand's rule of law is mostly unenforced. Additionally,
the rule of law is frequently unwritten and, when it is codified, can be ambiguous. Wealth and
power were the most often stated elements in relation to the rule of law by participants. This
circumstance erodes public confidence in government agencies such as the Royal Thai Police
and the Department of Immigration. Participants thought that they could live without fear of
getting into trouble if they owned two things: riches and authority.

These findings on foreigners' viewpoints are critical since they reflect on outsiders'
perceptions of Thailand's public sector performance. By enhancing foreigners' trust and
confidence in Thailand, good governance improves the country's reputation and so boosts the
Thai economy

The participant’s reactions indicated that excellent governance may be achieved via
systems and regulations that assure the repeatability and consistency of processes. Within an
organization, the highest level of authority should be able to cascade down transparency,

accountability, and effective policies. This favorable effect on the public sector's overall
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performance and efficiency is one of the primary reasons why excellent governance helps an
institution's success. According to the research, there are some challenges that several
foreigners have encountered. As street-level officials said in Michael Lipsky's study, lower-level
personnel rations can affect service availability. This may result in the development of new
client-processing processes or routines, resulting in disparities and injustices in service provision
and discriminatory service decisions. In this instance, it will be up to the foreigners who obtain
the service to ensure they receive adequate and fair treatment. In the majority of the situations
cited in this research, the officers deliver the service using their method of offering assistance
to foreigners. Another element that may contribute to service inequity is a language barrier,
which results in miscommunication between officers and clients over the interpretation of

issues.

Conclusion

For more than a decade, Thailand has struggled with accountability, transparency,
inequality, and the rule of law, resulting in substandard public performance on the ground.
The Thai Royal Police and the Department of Immigration were the most often cited sectors
in the in-depth and group interviews. The findings indicated that foreigners' experiences of
good governance at the street-level were most strongly associated with four principles:
accountability, transparency, equity, and the rule of law. According to the accountability
component results, most participants believed that both the Department of Immigration and
the Royal Thai Police lack horizontal accountability, i.e., a duty to the larger community that
may help develop legitimacy and confidence. Both Immigration and the Police failed to hold
themselves accountable for their actions. They could not carry out their responsibilities
effectively or fairly in relation to non-Thai people residing in Thailand. This led participants to
have less faith in the Thai Royal Police and the Department of Immigration.

Most international participants agreed that the level of openness in street-level good
governance should be improved. The majority of participants felt that recent advancements
had occurred as a result of technological assistance. However, many details remain unclear
and difficult to locate, resulting in misconceptions and a breakdown of confidence between
the government and its population. This might result in dissatisfaction and a rise in public
sector distrust.

All participants agreed that there is inequity in providing services to the public sector,
which can occasionally result in unfairness. The findings suggested that laws and regulations

may be overruled and that punishments could be avoided. Many participants accepted this
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as expected, becoming ingrained in Thai culture. The findings from the participants'
experiences may point to a decline in public confidence in the public sector.

The participants in the rule of law issue all agreed that there would be relatively
minimal enforcement. The majority of interviewees stated that the laws were unwritten or
ambiguous as to whether it was published. Several participants noted that abundant statutes
and regulations made it difficult to keep up with current critical situations. The most often
mentioned elements affecting the rule of law by participants were wealth and power, which
were perceived to result in unfair outcomes.

Foreign experiences with good governance at the street-level in the Thai public sector
suggested some progress in recent years. However, there are still difficulties in establishing
good governance at the street-level. These issues arise due to officers' inability to be held
accountable, a lack of transparency, inequity, and a lack of enforcement of the rule of law.
This result is also connected to Lipsky's discovery of his Bureaucracy's Street-level research.
His research reveals that the public officer, or, as he described it, the civil servant, may design
their process differently by allocating services differently and attempting to reduce demand
through a practice called "creaming” (that is, employing what they think they is likely to
succeed). Additionally, officers or public servants might alter their professional views in order
to close the gap between their desired outcomes and the resources available to accomplish
them. Thirdly, they can alter their opinions of customers by embracing the widespread societal
assumption that impoverished people are to blame for their circumstances. At the street-
level, with good governance, their opinion may be that foreigners' service is less significant
than that of Thai citizens.

As indicated in the study, most foreigners have the experience that the service they
received from public servants such as the Royal Thai Police or the Department of Immigration
was limited. The results indicated that those who lived in Thailand for more than five years
appeared to have adapted more to Thai culture and had more positive experiences of street-
level good governance. This is a link to Social Learning Theory, "a theory of learning that
focuses on changes in behavior that result from observing others" (Bandura 2001 as cited in
Eggen, Kauchak, 2013). The data indicated that participants who live in Thailand for longer
periods have learned how to adapt to the new environment and understand the new culture
better than those who just recently moved to Thailand. As a result, they did not express the
extent of dissatisfaction in their views as those who lived in Thailand for shorter
periods. Participants from developed countries, such as the United States, Australia, and the
Netherlands, had more negative comments about their experiences at the street-level.

Participants from developed countries have a higher expectation of rules of law since they
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have been in an environment where the rule of law is considered a priority and punishment
can occur if one does not follow the standard the government has set. This higher expectation
resulted in a concern about their action and the belief that law enforcement and public
sectors should also perform their duties as is expected of one in wider society.

This research result can benefit society as it provides unique insights for the future
which have not been observed at the street-level. The findings of this research into street-
level good governance from a foreigner's perspective will benefit academics by providing new
knowledge of foreigners' experiences and perspectives relating to street-level good
governance. In addition, improving street-level good governance will improve Thailand's
ranking on the corruption and transparency index, strengthening trust which will ultimately

help boost the Thai economy.
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Abstract

The objectives of this paper were: 1) to study the causal factors affecting transportation
and distribution competency and transportation performance in the modern retail business;
2) to study the influence of causal factors of transportation and distribution competency
affecting transportation performance in the modern retail business; and 3) to construct a
model of the causal factors of transportation and distribution competency affecting
transportation performance in the modern retail business. This research was qualitative and
quantitative. The sample group was 540 convenience store operators. The tools used for data
collection were interview forms and online questionnaires. The statistics used in the data
analysis were descriptive statistics used were percentage, frequency, average, and standard
deviation.

The results showed that 1) the causal factors were, as a whole, at the highest level in all
aspects. 2) procurement strategy affects transportation and distribution competency, procurement
strategy affects transportation performance through transportation and distribution competency,
operation strategy affects transportation and distribution competency, ooperation strategy affects
transportation performance through transportation and distribution competency, marketing mix
strategy affects transportation and distribution competency, marketing mix affects transportation
performance through transportation and distribution competency, and transportation and
distribution competency affects transportation performance. Therefore, convenience store
operators may apply the research results to develop a procurement strategy, operation strategy,
and marketing mix for transportation and distribution competency and transportation
performance. 3) The development of a model called Transportation and Distribution Competency

for the Transportation Performance Model (or TDCTP Model).

Keywords: Procurement Strategy, Operation Strategy, Marketing Mix, Transportation and

Distribution Competency, Transportation Performance
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Abstract

The objective of this research was to 1) study the factors influencing the use of small
unmanned aerial vehicles in large agricultural fields. 2) Study the possibility of using a small
unmanned aerial vehicle in large agricultural fields, and 3) present a policy guideline for using
small unmanned aerial vehicles in large agricultural fields. It is a blended study. And collect
data using questionnaires with operators and personnel who operate large-scale agricultural
operations around Maha Sarakham Province, numbering 13 districts. Or ten interviewees, while
the sample group for the quantitative study studied without knowing the exact population
with the nature of the sample above, which is uncertain. The researcher, therefore, chose the
equation for finding a piece of the unknown population of Cochran and assigned the target
group to provide quantitative data equal to 385 people.

The research results showed that 1) the influencing factors were (1) ease of use of
aircraft technology, (2) acceptance of small unmanned aerial vehicle technology, (3)
perception of benefits of aircraft technology and, (4) intentional utilization of technology. 2)
there are three possibilities: (1) increase agricultural efficiency due to It is controlled by a
computer system that can calculate precisely, (2) can replace labor in agriculture and is more
efficient, and (3) can reduce time because it is operated through the air above. 3) policy

approach is to cooperate with technology agencies to apply technology to be effective
Keywords: Large Farms, Small Unmanned Aerial Vehicles, Agricultural Efficiency
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