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Abstract

The objectives of this research are (1) to study factors affecting the success of social
and environmental responsibility management of the steel industry in the Stock Exchange of
Thailand (2) to develop a model of social responsibility management development. And the
environment for the steel industry in the Stock Exchange of Thailand sustainably. It's a mixed
research. The research tool was a questionnaire by asking the group. and in-depth interviews
with 18 informants. Data were analyzed using statistical values: Frequency distribution,
percentage, mean, standard deviation, median, mode and interquartile range.

The results of the research revealed that 1) The company's business operations must
be fair. Good corporate governance respect human rights The company has a model or
innovation as well as disseminating innovation from the implementation of social
responsibility. The company must be responsible to consumers. Have a policy and carry out
activities to preserve the environment. Strategic formulation of operations must be consistent
with business and company policies. There must be a thorough study of what part of each
business can be. That can help the framework for social action to achieve sustainable
development. There must be a survey and listening to the needs of the stakeholders.
Executives and employees in the organization Must recognize the importance of social and
environmental responsibility operations. 2) Sustainable development of the social and
environmental responsibility management model of the steel industry in the Stock Exchange
of Thailand Must pay attention to every element, that is, element 1 conducting business with
fairness. Component 2 Good Corporate Governance Component 3 Respecting human rights
and treating labor fairly Component 4 Innovation and dissemination of innovation from the
implementation of social responsibility Component 5 Responsibility to Consumers Component
6 Environmental preservation Component 7 Community or Society Development Component

8 Social and Environmental Reporting

Keywords: Management Style, Organization, Social and Environmental, Steel Industry, Stock

Exchange of Thailand
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Abstract

The objectives of this research were 1) study the factors of the concept of new public
management, 2) study the factors in the concept of new public management that affect the
provision of public services, and 3) synthesize to find a new public management model affecting
the public service in Phuket City Municipality, Phuket province, using a mixed method of research,
that is, quantitative research. The sample of the study consisted of 400 people from Phuket City
Municipality, Phuket Province and a questionnaire was used as a research tool. The statistics used
in the data analysis were frequency, percentage, mean, standard deviation, stepwise multiple
regression analysis and qualitative research using structured in-depth interviews with key
informants including Mayor, Deputy Mayor, Mayor's Secretary, Mayor's Counselor, Municipal
Council President, Municipal Clerk, Head of the Municipal Clerk's Office, Division Director, and 20
community presidents were selected by specific after that analyzing the data and writing a
descriptive conclusion. The results reveal that 1) The factors of the concept of new public
management in general, the opinions were high. The practice was moderate overall. 2) Factors in
the concept of new public management that affect the provision of public services, such as
cooperation between the public and private sectors, direct responsibility to the public, strategic
operations, professional management, Metrics, Goals, and Results Focus, Customer and Service
Provider, and Competitive and 3) The new public management model that affects the provision
of public services is as follows: setting policies, clarifying organizational goals, reducing roles and
restructuring smaller units to increase the ability to build management teams, as well as applying
recruiting methods and competitive bidding to reduce costs, encourage personnel to develop
their own competencies, and bringing information and communication technology to serve the
people, provide opportunities for people to participate in planning, development, monitoring, and

evaluation, as well as openly disseminating information to the public.

Keywords: Model, New Public Management, Public Service Provision
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Abstract

The objectives of this research were 1) to study the factors related to the performance
of the employee's Breast Care Center, Siriraj Hospital, and (2) to study the efficiency of the
performance of employees at Siriraj Hospital Breast Care Center by the individual/job, Center
for Breast Care Employee Hospital. Research methods using survey research including
population practitioners Breast Care Center, Siriraj Hospital, 60 determining sample of 52
patients using a questionnaire as a research tool. Data were analyzed using descriptive statistics
frequency, percentage, mean, and standard deviation. Inferential statistics to f-test and
Pearson correlation analysis.

Results research found that in employee Breast Care Center, Siriraj Hospital, the
majority were females aged between 25 and 35. Education Level Bachelor's Degree is mostly
income level 15,001 to 25,000 baht, and most have as 5-10 years of work experience as
possible. In addition, the research results answered Objective 1, the work efficiency of the
staff of the Thanyarak Center. Siriraj Hospital Classified by job characteristics, all six aspects
were moderate (x = 3.12). In the middle to a high level, Ranked in order of importance as
follows: Security ( x = 3.526), work-life balance (x = 3.526), relationship with supervisors
(x = 3.199), policy and administration ( x = 3.115), career advancement opportunities
(x = 2.705), compensation and welfare (x = 2.686). Objective No. 2, job type factors were
related to operational efficiency by prioritizing them in order of importance: Policy and
administration were at a high level (r = 0.752), work. -life balance (r = 0.639), security
(r = 0.623), compensation and welfare (r = 0.450), advancement opportunities in finance
(0.412), and about supervisors (r= 0.365). The researcher suggested that the results of executive

research should be promoted in terms of knowledge, competence, and skill of personnel to
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have knowledge and expertise in the use of various information technology and should create

morale for personnel. For the benefit of the organization in the future.
Keywords: Performance Efficiency, Thanyarak Center, Siriraj Hospital
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wurAnBafuMaNUszAnEawlunsinau

uananil s desana (2555) latuuAaieafuuumslunsiisdseansnmlunisiay
annlagdueunen Faluefntu uwmmamaiiauszansamlunsinudiud “au Gudadoiiady
wuseeantdu 3 @au A® (1)Work Simplification (2)Time And Motion Study (3) Ergonomics
ahuiuﬂm;ﬂ’ufu wiimaAsunnAnnsiivlsyavanmlunsviheluiud “nszuiums” unud
sxinsiauiau Jeanunsaldudnnisves Process Improvement And Reengineering %3 on1sld
vdnnsUsEAunaAMANSZUIUNT TQM Six Sigma WagndnnsyesmsiayAang saufisnsity
mnufldnsmvesynainslussdmslumsimuinazusulgsuszansamlunisienu wWeidunns
a¥rennudugiuasdaulussdniaiionsdsuudadvddu dddunsufofnuasi
UsyAvsnnvidolity Tuegfufuiii axldfumanauaussaudesnisianisuonuagniglusin
tfoaifiesla JeifuivRnuldsunisnevausann msfvRnufdeuiiussansamanndiouiiu
lagausesnIsniguenazlssneume (1) sglivsermauuny (2) Aruvasadelunisufifam
(3) anmaadeumanenm (4) dumiswtii uazanudeanisnielu Ussneude (1) rudeanis
dmjany (2) Arwdosnisuaniniuaedngdnd anuduiieunazarudnles iWudu uenaind
Qe WYY (2550) Y18 IMANNTT 7S veawuAAudd (Mckinsey 7 S Framework) Aa (1) nagns
(Strategy) (2) 1A59a374 (Structure) (3) 58UV (System) (5) ypans (Staff) (6) mamaN1sa (Skill)
(7) Airilen (Share Value) anlinszdeldindunmdniamnsaldlafuifounndgnui oty
UssAninmliivesiniamseiiuau lnenisid 7S WldAmsedt uaslntesinswesanudnuguag
naviemnuulifvssansamedu Weliudladiwnnimueaivayuliiaatmnesudunes

asnnAlinuesAmMskariauyseanganlunsujifaugege

NIOULUIAN
nsanuluasall gAnwirzimvuanseulundaiedtuladeniliauduiusdeussansanlu
nsufURuvesminaugudiuesng lsmeuadsse lneysananngefiazanideiiieites g9

ausauanalae NN nsalul
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Uadediuunna
- e
-8y
- SEAUMSANY
- swla
- Uszaunisnl Uszansamlunisufifau
- fuaudISveIY
I |- msnewaunsUL TR
Tadudnunzau - msuAlatym
- augilaluanudnsavesay
- uulguIBLaENIIUIIITIU - amufenelavesiedutiym
- puanuduRusTugUsAu Ty
- gulenmannufiamiiluiivihen
- NUNaRRUMNULAEATARNTT
- fueusiung

- AuAENRAlUNTIOULAET IR

AU

d‘ a =
AN 1 NIDULUIAALUANSANY

INNISANBIMILUIAUNTOULLIAARINEIT AU HAnwlavinsAnwiunanuuifang el

aav

warauIdeninedtesuesauiia guuau (2555); aingn n39sy (2550) wazdinuinisdoyauas
asauwme (2556) warauddeiinedves Fea1unsadunseiimwlsiislun1sfnyl wiseemdu
3 g Ae (1) Jademeiudnuazuana (2) Jadeiliieddesdunisvinnu (3) Ussdnsalunis

(% L3

UURnuraminaugudiuesng lsmeuadssy

35Aun13338 (Research Methods)
1. sUuUUNSIY

N15338ATIAMZE ITYRINUUUNITITELTINTTUUN Tnevaulunvadilamusenauie

[y v o

(1) YadeAgatesiunsieu Tawn auuleuighazn1susmsu MmuaNLENNWSAURTIRuT N

Y

AuleN1@ANUAIMTN TUNTNTANITUN AMUNEADULNULATEIAANTST ATUAIINTUAI ATUAIILENAD

Tunsieuuesindiu (2) mudnsalunisufiRauveminanuluesdnis dumuiaunise
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usuANNgNFEIYeINY fMuMszuldFuNeUmINg Funszuaunslunsyiu Munineins
uazanmnadeuidimaieUssansamnsvinny sumeluladililunisufoRom wasduussgsls
TunsUftRanu Famseseinfemguiiiieadesmusaisiliussg inguszasdvesnside

2. Uszvnsuasnguiaeeng

Ussrnsiildlunmsfinunaded Ioun minaugudfuesnyd Tsmenwnadisn $1uu 60 au
Tneil3s msivunnguiiee1sves Taro Yamane (Yamane, 1973) fisssuanandesiu 95% ldna
Mog19 I 52 AU laggdusiieg1eldisn1sguegneegne (Simple random sampling) Lﬁaqmﬂ%’auﬂa
naushegnaduglideyalunsnouiiauddyuazdeslitnevataslalunislideyauvuasunny
nsadastalunislieyarensidy

3. 1B silaflFlun1sinen

ndundsilfuvvasunuiuiniesiolunisiss nedAnwvildadstuanuuimiufauas
NaNUNMIANYTIAITes Faududnuuzuuuasuannduluussiaseusensuuuiiden (Checklist)
wialendu a4 dau ldun dawdl 1 doyaialvvestiadomedudnuarynna ldun e a1y sy
msfnwTeld Uszaunmsallumsvineu dwd 2 wavdnui 3 iudeyaifnafulladeifeadeaiuns
ey Fewuvasuanudusuugeuauwdndunuuiinsdiuyssanaai (Rating Scale) Tnsuvadu
5 536U (Likert’s rating scale) Tngdiade 4.51-5.00 wanein Jasdefidanuduiusaoussans am
TunsufuAacuvemineu sgluszsduuniianluaufsdnade 1.00- 1.49 uansin Jadeiid
Anuduriuseustavsnmlunsufoinuuesiinaueglussiuiitesiian

mAfetmaerudsiuenedolashtesmunandulsmiduasarageuriunis
via@eUANITBInss (Validity) ngideamaysiuiy 3 v Fruaummsigansareuien (00) ol
Sevi 05-1.00 wdsmniiuthiuuasuasiluvnaedd (Try Out) d1uau 30 9 funduillallasogna uas
WAL 37U (Realiability) 35 M A duUszan3s weaa (Alpha Coefficent) Aui3vesnsouuin
(Cronbach) ldAmuidesiuveariesileszdu 0.70 Foinduuvuasuamivsnzaulunisinlly
\utoyaiungueieg9ase (Kajornnatthapol et al., 2020)

msiusIuTIndaya

Va o

Toyaniltlunisuszneunsfnwiluasall Adeladniiunsiiusivnudeyaniguuuaeuny

Y

[y { Y 1

(Questionnaire) NUNANNIDY

9

WeuTIUAlanmualiveiukaiideyan laainnissiusideya
WATIEINNEDR Wethtoyanaunauazeiusenaneliussanuing Ussasanisidusioly
Qntz{' a ¢ v
ananltlun1siaseidoya
1) afANUFIUNITIATIEITINTIUUT (Descriptive Statistic) {RTenuneusTeenuauda
wiodnwauzvaInIswInkasteyadiuls tnelilusunsudnsagulnenismeanud (Frequency) Sevay

(Percentage) Aad (Mean) wazdmuidBauusnnsgiu (Standard Deviation: SD)
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2) adfinsissinegevanufigiu lagldnismeaaeuainluswnsy SPSS adfnaaauilylu

1
S 14 !

= o aa v o € N s . ~
AsENENTNIN TALn ey T wasnedau F wazanpandunusuaaiesdy (Pearson Correlation) vl

manuduusseniladeanuienely duladeussaniamlunisufifnuvesmdnauluesdnis

NAN1599Y

¥

A13197 1 Jeyaladennamudnuardiuyang

Y

d07UNIN 377U (AL) Sowaz
Ll
il 4 7.69
NI 48 92.31
21
indn 25 Y 1 1.92
25-35 41 78.85
36-45 U 7 13.46
1nndn 45 Puly 3 5.77
SZAUNTSANEN
anIUSeyey a3 2 3.85
USyey 93 43 82.69
USeyay 7 13.46
szauswla
N1 15,000 UM 14 26.92
15,001-25,000 U 21 40.38
25,001-35,000 uwn 13 25.00
11N 35,000 ULl 4 7.69
Uszaunisalluau
#nin 5 Y 17 32.69
5-10 U 23 44.23
annt 10 Yauly 12 23.08

M9 1 nud Fegaiiluresmeuuuuasuniulun1sided S1umu 52 au nut deou
wuuasunuaulvgidumands Sy 48 au Anlufosay 9231 flengsening 25-35 U wndign
d1uu 41 Au Andudeay 78.85 dszrunsinuidiulug Ao USgans d1uau 43 au Andudes
ay 82.69 dszausiela Aa 15,001-25,000 UM mﬂ‘ﬁ'qm F1u7u 21 au Anvdusesay 40.38

Uszaunsedlun1svineu 5-10 U wnnitgn §1wau 23 au Aedusesay 44.23
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M13197 2 LandraARfskardulssuunsgIuveslafednyasau lnennsy

Uadganuwazau N=52

X S.D. udamna

1. Auulgunguazn1susnIsau 3115  0.660 U1unans

2. Aanuduiusiugdefudye 3.199 0.684 Urunang

3 gulamarudmviiluntiiniseu 2.705 0.818 Uunan

4. PUNARDULIULATETERNTS 2.686 0.748 Uunaa

5. ghuanusiuag 3526  0.634 11N

6. euANNANnAlUNTINNULEETINE UG 3.526  0.665 U1unang
amusndayanmuladednumzau 3.122  0.455 Urunang

911nA15199 2 wudnamndeyadiutiaddnuvazau egluseduuiunats (x = 3.122)
wazdlofansandunesunu eglussduuunansdsseduinn Tnedesduded

(1) Yadudnuwazaruduanuiung (x = 3.526) ogluszdunn efiansansedenuiy
nsUftRnumuiiauadnazhldnuiamunnuasivssansnmanndu (x = 3.769) wagvnya
emudedndgainuas fuilaveuluniihflazvinlivinuiiidslalunisviausioly (x = 3.692) oglu
SEAUNIN T09a931 Ao winvinulszautgnilun1smauazlasuaug18ndna1neIAnIs
(x = 3.115) aglusziuiuna

(2) Jadeanvazauauauaunalun1svinnulaz8Ingiudd (x = 3.526) agluseiiu
Ununans efinnsansedenuin viudlgunimsrsmeiudauss (x = 3.692) agluseiunn sesadun
g viwausawdsaliiunmsiaukasiduindudilaegianunzay (x = 3.538) wazviudl
rugvluInnsnuLasiIndud ( x = 3.346) agluszaulunans

6 o

(3) Jadednuwazaruanuduius vl Jedudnye ( x= 3.199, SD = 0.684) aglusesiu

Q o

(% % = sala (%

Urunang Wefiansansedenudn iunazhdsdudyy Ianuduiusnddeny ( x = 3.327) aglu

e

FEAUNIN 5098331 A viuldsunisadvayu/giemie wazaeuawduegeilunisiauain
adutyulagnsa (x = 3.154) wazviuldfuneumnenuiianudfey wazdamnuiuiaveusnn
Jupuorgsuasiuieu (x = 3.115) eglusgduiiunanmudd

(4) Jadudnwauzausiuuleuiguasn1susniseuy (x = 3.115, SD = 0.660) aglusgdu
Ununan iefinnsanmedenui lassairswesesdnmslutiagiu Wulassadeiduszuu wagiilug
miﬂﬁﬂaﬁﬁﬂsz?ﬁm%mw (x = 3.154, SD = 0.872) Msidusulunisuszyuimvuauleuiswazng
I3 agvilivhuinanudilaluny waganunsavihuliegidivss@ansnim (x = 3.115) uag
psAnsinsimuaulevisfidosansuuacuseantneulugng du (x = 3.0190¢luszdu

YIUNANAUAINU
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(5) Hadednuazssulemamuinviilunifimsey (x = 2.705) eglussduiiunans
Fefiasansedenuin msiineusunielu vienisusnssdnig (x = 2.962) egluszduiiunag
$04a91 AD N13U5TY udsa niamaideusunslumisnuresviiu Tusgfuminieuaiansn
vosminauundn (x = 2.596) wagdimsussliunanisufiinuildeglutiagsu efinisaniu
Ruieulirnugfisssuuasidedeld (x = 2.558) ogflustiudien audiiu

(6) FunaneuLULATaTaRMS (X = 2.686) Auasuaglusefuuiunans Weiarsanste
Fonuin nsusey usas viemadeusumislumbsnureaviiu Jusy fuaruaruanninves
wiinaudundn (x = 2.846) wagisnsUssdunanisujiReuildogludagdu eRans iy
Suidoufianugisssuuazdedold (x = 2.635) egluszduiiunais sesasn Ae viwuldsuns
afuayulilaionartamiluntihiinse wu msfineusuanelu vieaguenesdnis (x = 2.577)
agluszutioy

U s

719199 3 Foyanuusydnsamlunisujiiauvesminnuaudiuesng lsameuadsny

Uszansamlunisufifnuvaminnugudduesny N=52
Tsanguafssny % SD.  uwlawa

1. fuANENSIVDNY 3529 0.667 1N

2. MUNTINRENTUS TR 2.936 0.784 Uunang

3. pnunsiAlutym 3128 0565 Uunang

a. uarugilalupnudisavesnu 3.404  0.891 Urunang

5. inuuianelavesdeRudyn 2.760 0.696 Uunag
AwsUszanS A lunsufuReu 2760 0.696 Uunang

(% '
= 1 a

NNA5NN 3 ansaesuigladadl Amdeuardiosuuinasgiudeyasulseansam
lunisuuRuvesninaugud duedng lsameiuading luamsiueylusgduliunais

¥
=]

(X = 2.760) uazilefarsandusesunui egluszduuunansdasziuunn TaeiSeddussil

1. shuemdifavesnu (X= 3.529) egluszduann Wefinnsanedenuin suiingu
fhetnlasunoumane shavussaumnudidamudmneindy (X = 3.558) sesaunngusietis
annsonausunUftRnuiietestuilomitesiietuld (X = 3.500) agluszdun

2. Fuanugilaluanudifaveanu nengusegnaiaunilalunudifavessud
nauAIegNUUR (X = 3.404) agluszaudrunarsdunisuitatam (X = 3.128) egluszauliu
nana Wefimsansiedenuin

3. msuiladgm (X = 3.128) eglusediuuiunans 1 enersaundusiedenuin
nqudiegansandldgmisine b awiliaudszavanudnsald (X = 3.750) agluseduun

T9IA9U DIANITVRINANAIDENLNTTN AN INLINRaNNATNNsFIUN1TUURUeE 1Waae
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(X =2981) UayeIAn1sveINgumIagvansaanA ldTelun1sUURU widInnunINYDINIs
U TR X = 2.650) agluszAudiunans amuddu

6. funsnsusunsURTRNY (X = 2.936) egluszduiiunans Wefimsansedenudn
93AN15vRINGUR e 9TIN15 N SURUANMANNNTU fORN Tuudagniind wileliesdnsimiile
969U ULATUTTAALIMLNG (X = 3.019) T9asNyAaINsluesAnIveIngufegnufiAnng

wazdder19 Tun1sufuRau (X = 2.904) wareedn1sinisiau1isn1sujuRnunasivuaian

wa d'

UURundaau (= 2.885) agluszauuiunans
5. anuianelavesyUsAudye (X = 2.760) agluszduliunans eaiarsansiede
1 YU v IS = a wa 1 Y 1 —_ [ 3
wud glsAudayn danuienalalunisufifinurenguiegia (X = 3.038) 589a91194AN15VRY
nquIag1ainsUIMsIUnLTURAFUgSgeEa (X = 2.962) WaraIAn1silsyuUNITUITNISURUY
yatunsujifeunduinsgudussuviianugndesasifuaiednualdnes (X = 2.760) aglu

syauUIUNAd

NAN1SNAFBUANNAFIY
A4 LARINANITNAFOUANLAFIUN 1

winnugudiueShenlanuuzdiuyarawananiuiivssansamlunisuf iRauiuansdeiu

WA 21 AU swld | Uszaunisal
AUNRFIY n1sAnen
T-Test Sig. F-test Sig. F-test Sig. F-test Sig. F-test Sig.

Uszansnnlunis | 2695 | 0.010% | 1.032 | 0.387 | 1.772 | 0.181 | 1.024 | 0.390 | 0.012 | 0.988

UfjUReu

*wneisszauiludiAey 0.05

HANIVIAFRUANNATIUA 1 a1un30edunglafall anuuanANesEnINtoyaduyARan1anIy

[ = ¥ L3 o IS a a a wa d‘ 1 ! [ 1 =
91y SEAUNSANYT T18lA Ussaumsainisviny dussansamlunisufifaunliduansieiuedied
Weddgvneadin 0.05 wansliiiuinufeasuanisnageunuauufgnualanly

aglsfinuAnuLanANsEninslayadiuyananaiumAiuss ansnmlun1sujoRaun

Y [ a

wansnsiuegelideddynieadf 0.05 (Sig=0.010) wansliliuingausurnanIsnae UM NENNRFIY
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A9 5 WARINANITNAFBUANNAFIUN 2

Uszansnmlunisufumenu
Jadeanwazau A1 Sig. | SZAUANUFUNUS
AMUFUNUS
(r)
AUULIUIELAZAITUSITU 0.752** 0.000 41N
PuAudLRUs U TR Uy 0.365%* 0.008 U1unang
sulenamnudnamitluntifiniseu 0.412%* 0.002 Uunang
AUNANDULVULAE ETERANS 0.450%* 0.001 UTuna
FuAnusuag 0.623** 0.000 UTunas
AUANNANASLUNTYINNULAETINE IR 0.639** 0.000 Uunan

** syautlydAgneana 0.01

nansMaeuANNAFIUT 2 aunsnefuieldweldl deadednumziiudauduiug
soUszdanininlunisujuiauvemdnauguddusdnyg 1sang1u1afssiy datuduiusiu
Usrdvsnwlumsufifieu Tneseusunsveaeunuauuiguildslivmeasdendelui

1. guulguigkagnsuimsau danuduiusiulseansamlunisuinam egluseduuin
(r=0.752)

2. auanuduiusiugUsdudyen danuduiusivuseansamlunisudfnueglusedu
Urunans (r = 0.365)

3. frulemanuinmiiluntifinsau fisfutyn dawduiusiuussansamluns
UfURenu eglusziudiunans (r = 0.412)

4. puNanaUkNUKaaiaanis danuduiusiuussaniamlunisufifenu eglusedu
Urunans (r = 0.450)

5. fumnutuas danudusiusfudszans awlunisujoaau eglussdudiunag
(r=0.623)

6. AuANENAAIUNITYINURAETIndIuR dauduiusiuysednsainlunisuf iR

aglusgauyIunans (r = 0.639)

aAUs1EHa

1. nsefuenanuingUssasdaded 1 Ao wieAnwidadeineitessioUsydnsanlunig

(% L3

UURnuremdnaugudduesng lsmeuadssy wuin
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1.1 A1UUlgUIELALNITUS YIS NANITITENUIN ANUAUNUS NUUSEANS A1wlunisg

v

UATRNY suulanisuaznsumsauresiunnesdns deidudsdfgiduimsssoslianudifey

v vy

wszulaugaziluwuimaidwasentdnauliRou iWunisiesnguiidsmalig lddadudyy

laufoRdululuiieniafoaiuddagenndesiunasnuidevessiy 1a917 (2548) Anwses

[

aufanelalunisianuresmidneu: nsdfnwudim a3y Wwwes 9119 wazauidevesys Aty
fiaun (2548) Anwizes mufianelalumsyhauvemiingy suiasngamm $1da Gnwy) Tuis
ngamnLMUATdaUSUYlassanansdnis wazauideves Tusd Suquns (2548) Anwiies
Aufisnelalumsvihnuvesunuenusenedumatulsendle nsdifnw vSemediund 1eld

nan15Anw1vene 3 vnudululufiemafendu nannde Jadeniesuuleuiswaznisusnisaiu

a |

Jutadeniidnsnaseuszansamlunisufifiau dsdunmsinuiuessgdalunsinuresyanad
Auuana1eiy Fdademeiuuleveuasniswasnisuinisa Wulededuiyiglininmuding
nueguarsnymdnauliladlivesnluinunau Weldledalv ndnawavlinelawaslufinnuay

Tunsyieueesiuann Uy

% s v v v

1.2 snuanuduiusiudeRudyy nan1s3denudn anuduiusiuuszansainlunis

o

a o

UAURL anuduiusiugdedutyyiludniiaudAguin wsenisasiunudduiuinaniglu

(3 o a

23Ans Az iAnaugalun1svieu JuinsuisesAnsazdesneuleuieiiieniazdl lugnis

a wa

UfuRnu lngnisiunseuiunsdeinis Rngusrudynasdiladedudym dalu nsiiujduiusiu
Yo o o & o 2 = 2 2 v v =
AUsAuTyutudamalunmsavesmshenuduiiy anudiveniiula mslasuainuliineda suds
nshasunisduasulavatuayy e lnuiufuRtususukasdugnsng Jsaenndesiu :uideves
UsEn1enn WEnesiavamy (2552) Anwiies anuienelalunisujiinuresyaainsnedeinis

A01U7 A1UNUDTNITUR UMINGIFUTINAIIA LaZILITEVD YTy dnesTsu (2550) Anwises

o w

Auanelalun1suuiuvemdnaunsddnel: USEm 118 18Y Lod dumasiudulua 9110

o

nan1sanwveesnd 2 aesinudululuiiemadieadu nande winawluusenane q aglinudfey

YY)

AoauitaneladuiisAutyy TnglunaneuseniminaudiiRnuegidivssdnsam duluiides

v v =}

p1futadenenuaNduRusS AUl TR uTyNdaugslun1susnisau insgluuisasnu

Y

e

ase1danisviuluiiy welinasuesnun TUsz@nsnmgan uasladennsinuaruduiusiv

v v o

sty uladeiiesnwnagdrelindnauiaanuiiselavezansaUf iR nuldegied

o
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UsgAnEnmanniign

1.3 shulomannuiiviiiluniiinisau wamsidenuin mnudiusiulssansamly
nsUFtRnu Aulenmauazaruinmilunihinnsnudestueg funuiiufifegdudalenials
fUATROUldMLE Anuaasa Vinvgsiuissraunisaiuansooniiiedla Snitlonaluntsyinaudl

darngansuindauiuiReglinnudfyrontins lnegusmsvsessdnsagdodlinnuddnglidne

a
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VWU TR adwiladndnanin aaenadosiunuiddevesuszniend wEveuazamg (2552)
= K = B = a wa Y] a =
Anwuses Anwisesaruisnelalunisufdfinuvesyaainsnasennsaniuil @1UnauesnIsus
UMITNYIFUIIUANG Uaz1UITov0983 AT TN mUI (2548) ANwILs 09 AUNINela
lunsviuveaminausuInsniann 910 @) luwanjannamuasvaslsulsadasaing
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Abstract

The purpose of this research was to study the level of management services. cognition
and behavior and decision to buy protective equipment against Coronavirus 2019 (COVID19)
of the highest controlled area using quantitative research methods The sample was people
living in Bangkok. sample size Calculated from a simple sampling method. with Craigie and
Morgan tables, a total of 400 people. Data were collected by using a questionnaire. prepared

spread among each household Residents in Bangkok, 50 districts, 8 households per district,
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analyzed by descriptive statistics. The results showed that Cognitive and Behavior
Management Services And the decision to buy protective equipment against Coronavirus 2019

(COVID19) of the highest controlled area was at a high level.
Keywords: COVID-19, Management, High-Risk Area
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Y
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2) nufnssasn (Descriptive Theory) fis Lunguiinisdndulanddnyasuansdaiungug

wsn nanfe Wungufiflanszdidgnin nsdeaulaiiiond Jaymnmils o azdesnszyiegels 9z
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Aa NsUeafuseauUgugll (Primary prevention) nsUesfiuseruviend (Secondary prevention)
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1. ns¥eeiuseauUsuqdl (Primary prevention) Usenauniguinsnisiunisdesiulse
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3. ns5UesiuseAunfenil (Tertiary prevention) Ussﬂauﬁwmmmﬂumaﬁuﬁamw
udsnte vieuadu uadldiunssuiunsiivudsstansnismins Anviiteannsiieis

Q'?Jlu (McKenzie, Neiger & Smeltzer, 2005)
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Uszns Ae Ussmvuitendelungammamuns U 2564 $119u 5,666,264 AU (a1

119039009 1, 2562) naudegeiililunis@nuadei Ae Yszvrvudiondelungammumiuns
YUIANGUAIDYI ATUIUIUIAAIBEIMUUNTIVTINIUYTEYINT LN LaEAUANGURIE19698
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2. \3siieldlun1side

sosioflilun1sidendsiiiu uuvasuniu (Questionnaire) WigatuMsUIIITANITNTS
Jaaftunsunsidolafalain 19 %aﬂﬁuﬁmmuqaqm dukuuunesidaulszanue (Rating scale)
52U wuugeurun1Iedeumdeiels IiAduUsyanSuea (Cronbach’s alpha) 0.828

3. m3iusiusiudoya

nsiiudeyalunirauiu (Field Data Collection) Inenfiudeyangudiegianszaiely
muusiazaiIGeu fedelungaymamiunas S1uau 50 1wa lwnay 8 AfASou

4. MsATEdays

afALdanssanun (Descriptive Statistic) léiuA Aade wazAdouvusnasgiu ilolnsgs
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Abstract

The research model is quantitative research. The population used in this study were
332 people aged 60 years and over, both male and female registered in the Tambon Tha
Muang municipality by simple random sampling. Statistics used in data analysis were
percentage, mean, and standard deviation. T-test, F-test, and multiple comparison of mean.
Satisfaction towards social welfare arrangements for the elderly in Tha Muang Municipality,
Tha Muang District, Kanchanaburi Province. The overall picture is at a high level. When
considering each side Found to be at the highest and highest level In descending order: health
With the highest mean Was at the highest level, followed by income from building services
and supporting networks. Social security Family, carer and protection Residential side And
recreation Very level Had the lowest mean, respectively, the results of comparing personal
factors in gender, age, education level. And average monthly income Affecting the satisfaction
towards the provision of social welfare for the elderly Health, health, income, housing
Recreation Social security Family, carer and protection And in the construction of services and

networks to support The overall difference was statistically significant at 0.05.
Keywords: Satisfaction, Social welfare, The Elderly
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Abstract

The purposes of this research were to study 1) the level of the social welfare needs
of the elderly in Nonthaburi Municipality; and 2) compare the social welfare needs of the
elderly in Nonthaburi Municipality by personal factors. This research employed a quantitative
research method. Data were collected by questionnaires from 381 elderly people over 60
years of age and have Thai nationality in Nonthaburi Municipality. The statistics were analyzed
by t-test and One-way analysis of variance. The research findings were as follows: 1. the social
welfare needs of the elderly in the six areas of Nonthaburi Municipality were at a high level.

When sorting on one side by descending average, it was found at the highest level of 3 aspects.
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The high level of 3 factors was: In addressing poverty and disadvantaged problems with the
highest mean, followed by Health, Residential side, Social security and Protection, Recreation,
and Education has the lowest average, 2. the sample had all individual factors; there is a need

for the social welfare of the elderly, different on every aspect.
Keywords: Needs, Social Welfare, The Elderly
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3 o 3 ARy AndeauY STAUAY
ANMUABINTEIEANTHIANVRIHE DY — v
. (X) 1M (S.D.) ADINIT

lulamAutauAsUUNYS
1. ugun weuly 4.53 0.70 UNAgn
2. AUNSANYY 3.58 0.71 ah)
3. MUTuNUINIS 3.64 0.99 1N
4. mMuiegende 4.50 0.39 UNAgn
5. AUANUTUAININEIALLAENITANATEN 3.73 0.75 Tl
6. MUNIHATYMANLEINIULAEABELEN A 4.91 0.33 wNan

59 4.14  0.64 1N

1nM15197 1 WU anudesnsatadnisdeanvessgeenglulvamauiauasuuny’
Tunmmsan % 6 du fenudesnsegluseduinn (X = 4.19) efinsandusiediu wud faw
deamsegluszaiuniniian 3 fu uariianudesnisegluszdunn 3 fu Teei3osddunuriade
1nnlumdos ldun funisuddgymaiueinauuazdeslonia faedsgafian (X = 4.91)
seasuNAasuauAMeNETE (X = 4.53) uavdufiegeds (X = 4.50) drusnunisinud JAniade
Milan (X = 3.58)

nan1siUTeuiguAansadananisdeanvasEgeeglulvamautauasuunys fuldade
dquynna

A9 2 AUABINISETERNITAIAUAULINA

AMUADINTEIEANTITHIAN LA n X sD. t Sig.
L ENAGELRE]
Augunmeunsly W 165 421 072 742  0.00*

nYs 216 479  0.33
PUNTANYT 418 165 3.69 0.61 1.29 0.19
wild 216 360 0.8

AUNUNUINNT e 165 349 079  -291  0.00%
wfla 216 379 0.74
Muiteged ¥y 165 451 026 072 047

wija 216 449 031
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AMUADINTAIAANTITEIAN LA n X SD. t Sig.
(NG RRRT
fumuupIndany %18 165 374 065 317  0.00*
LAZNIIALATO wys 216 401 053
aunsuiletymanueinau %18 165 495 017 054 095
waraeglond nge 216 494 0.16
ATNTIU %618 165 4.09 0.39 -3.75 0.00*

nYs 216 426  0.25

“Jaddyn1eadanisesiu 0.05

9NN 2 WU nauFegaiimAuanseiy faudesnsatafinisdeanvedgieny
Tuwsmauiauasuunyd Tuamss fansuandistu Wefiasandunesu wui feuuansiis
fu $1uau 3 s TeuA duguameundle sutiunuinis uazsumuiunmsdsaauagnsAuATos
dudn 3 fu loun ataRnisiumsnu avaRnsfiuiiegeds wazatainissunsudledam

ANNYINIULALABEaNE bUTlANLLANF1IAY

M13197 3 ANURRINTATARNISEIAN fuay

AMARRINTATEANITE AN undIAdw
LENAGALRE wlsusIy n ss MS F Sig.

AuAUNINEUNE FENINNGY 4 4.89 122 314  0.01*
nelungy 376 7795  0.39
EREY 380 82.84

ATUNTTANY FEMINNGY 4 5.18 130 483  0.00*
elungy 376 5351 0.27
U 380 58.68

AUTUNUINTG FENINNGY 4 1034 259 454  0.00*
elungy 376 11405 0.58
Rl 380 125.39

Muiteged EEAeNAGH] 4 1.78 045 589  0.00¥
aelungy 376 1522 0.08
Rt 380 17.02
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AUABINTEdERNT AN WNEIAY
(NG RRRE wususau n SS MS F Sig.
dupusiunadany FEMINNGY 4 2.98 0.74 205  0.09
LAZNIIALATO nelungy 376 7119 0.35
Rl 380 75.76
sun1swiluteym FENINNGY 4 0.54 0.15 514  0.00*
ANNYINIULATABELONE elungy 376 525 0.03
Rt 380 5.79
NS FEMINNGY 4 2.09 0.51 492  0.00%
aelungy 376 2056  0.11
Rty 380 22.59

T
v o w aa

*WodAgyneansanszau 0.05

NENT9 3 WU nFuegnlengwaneeiy daudeanisatainisdenuveaengly
wawAUIauATUUNYS Tunmsin Sanuuwanansiu Weiarsadusesiunuinianuuansiaiy
w3 5 a1 baua dugunmeudy dunisfne) Mmutunuins suiegende wazeun1seily

Tgymanuenauuagdeglenia dumuanudunmidinuuaznsduasas liilanuunnsaiu

A157197 4 ANUABINTTETARNISEIANTUAINTIN AUEDIUNINNTHUTE

AAFRINTSEIERNSHIAY UnEIAY
VB9 wdsusau n ss MS F Sig.

AUFUAMEUNLTY FEWINING 3 567 195 498  0.00%
elungy 377 7812 039
Rl 380 83.45

AUNITANE FENINNGY 3 079 025 084 047
nelungy 377 5853 0.29
R 380 59.64

AUTUNUINTT FEMINNGY 3 316 141 175 016
elungy 377 12245 0.62
Rt 380 125.38

sufietjende FENINNGY 3 052 0.7 204  0.11
nelungy 377 1736 0.8
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AUABINTEdERNT AN WNEIAY
(NG RRRE wusUTIu n SS MS F Sig.

Rt 380 17.92

sueusiunamedsn JEUINaNgu 3 231 078 219  0.09

LAZNIIALATO nelungy 377 7265 036
Rl 380 74.23

sun1swiluteym FENINNGY 3 033 014 421  0.01%

ANNYINIULATABELONE Aelungy 377 568 025
EREY 380 591

ANTI FEMINNGY 3 1.09 037 364  0.01*
aelungy 377 2245 012
Rt 380 24.51

*UodAgynsadanisesu 0.05

5197 4 WU nguFegefifanunmnsasauanaaiy Janudesnisatannig
druvesigeongluamauiauasuuny’ lunmsm danuuensety Wefinsanidusedunuin
TAUUANANSAY 310U 2 AU bakn AuaunIweundle wazaunisuilutyniaueinaukay
sfoslenia daudiunisfnul Autunuinig d1ufiegends uazduauduamsdsnuuay

N15ANATE Lailiaauunneneiu

A1519%1 5 ANMUABINITEI AN TEIALTUAINWI I AUBITN

ANUABINISAVEANITHIANYDY LWEIAIIY

GRGRL wlsUsIu n sS MS F Sig.
AUFUAMEUNLTY sEMIenNgN 5 2256 425 1374  0.00%
amelungu 375 6258 031
ERY 380 83.26
AUNTANEN sEMIengN 5 610 122 461  0.00%

melungu 375 5325 0.26

R 380 59.86

AUTUNUINTT JEMINNgY 5 1436 274 491  0.00*
melungu 375 11175 056
EREY 380 125.24
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ANABINTEIEANITHANYEY v
GRGRL wlsusau n ss MS F Sig.
fuiteged sgwinnay 5 114 023 282  001*
amelungu 375 1658 0.08
EREY 380 17.69
sumusiuAIedany JEMINngy 5 9.02 179 549  0.00*
LAZNIIALATOS amelungu 375 6548 033
Rl 380 74.34
sun1swiluteym sEMINNgY 5 027 006 192  0.10
ANNYINIULATABELONE melungy 375 556 0.03
Rl 380 5.81
ANTI JEMINNgY 5 506  1.02 1145 0.00%
amelungu 375 1874 0.09
Rty 380 23.25

*odrAgnsadaisesdu 0.05

AT 5 WU AFUFRg T dnLaNAeiY dnnunesnisadainisdenuveeygiens
Tuawmautauasuuvys Tunms danuuandeiy Wefiarsandusemunuindenuwmnaneiy
w5 o laud Muguaineunsiy munising mutunuinis suiiegende wagaiuauduag

medsnuaznsAuAsed dasunsuilelymanueinaunazaeslenia ladaanuuansieiu

A9199 6 ANUFpINsaTaRN1sdeRu Tunnsiu duselandeneisiou

ANUADINITETAANITHIANVDY  WHEIRY
AGRGERY wlsUsIu n ss MS F Sig.

AuAUINeUNTE FENINNGY 5 16.65 343  10.14  0.00*
elungy 375 6761 034
3 380 83.26

AIUNITAN JEMINNGY 5 421 084 315  0.01*
elungy 375 5512 025
U 380 59.47
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AMUABINTTAIFANITAIANVDY  WHAIAIY

GRGRL wlsUsIu n ss MS F Sig.
AUTUNUINTT FENINNAYN 5 556 121 185  0.11
melungy 375 11927 0.60
EREY 380 125.36
ﬁﬂuﬁaga’]ﬁa FEMINNGY 5 093 019 233  0.04*
melungy 375 1751 0.8
EREY 380 17.79
dupusiunadan FENINNGY 5 251 049 139 024
LAZNIIALATO Melungy 375 7231 036
33U 380 74.24
sun1swilateym FENINNGY 5 009 002 062 069
ANNYINIULATABELONE elungy 375 542 003
3 380 579
AT FEWINNGY 5 236 047 469  0.00
melungy 375 2138 0.10
33 380 22.56

v o aa

“addyneadanisesiu 0.05

15197 6 WU nguetefiiiseldiedesoieuiunndneiu fnrwsosnisataing
deruvesigeongluameuiauasuuny’ lunmsm danuuenety WeRinsandusiosuwuin
fenauansiaiy $1uau 3 sy leun fuguameunsis dumsinu wagsudiegonds daufu
funmnms fumnusiuassdieunaynsauases wagsnunsulvdameueinsunassioslenia

Taifiaunansneiy

aAUTENa

A15AN®IS 89 ALAINFBINTATAR NId AN g o1 luluAAUIALATUUNYS
Tunwsausis 6 #u léun Fuguameunss funisine futunuinis fuftegerds Fuaau
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sedunIn deaonndestunanisinuivesaudia gy (2554) 7ildAnwn AuFBINnsABIRUAS
Inafarnisdinuvestatongluiuahedisng dunenseds Smiayisud lunmsiu wud gaseny
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Abstract
This research aims to study 1) The problems and obstacles of Thai pilots and 2) To
suggest guidelines related with Change Management of Thai pilots and the organization during

pandemic situation. This qualitative research has been collected by using purposive sampling
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in total of 14 persons. The in-depth interview analysis data by Descriptive and Content Analysis
has been conducted from Pilots in Commmand and Co-pilots from 7 airlines.

The research results were found as follows: 1) The problems that affect work and
various lifestyles e.g., The income affects to the stress. For the training, pilots shall keep
recency for flisht experience by practicing in flight simulators and online recurrent training. For
the organization's response plans, goals or plans for dealing with the short- and long-term
pandemic crisis, it was found that all organizations has only a short-term plan to deal with the
pandemic situation. For dealing with the epidemic, employees to wear masks at all times
resulting in communication problems. 2) The recommendations for change management of
Thai pilots and organizations in the pandemic situation consisted of 3 approaches which are
1) Knowledge and Ability Improvement for employees 2) Organization Adaptation for Change
Management to encourage all employees to be a part of changing in the organization and 3)

Business Adaptation with employees’ involvement.
Keywords: Change Management, Thai Pilot, Pandemic, Adaptation
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Abstract

Thailand's tourism situation from the situation of the spread of the COVID-19 virus As
a result, the number of foreign tourists who traveled to Thailand in the first quarter of 2020

decreased from the year 2019. The business that was mainly affected by the aforementioned
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situation was the tourism business. The objectives of this research were to study 1. the level
of impact on the tourism business in Thailand and 2. The level of opportunities and channels
to promote Thailand's tourism business using quantitative research methods Data were
collected by a questionnaire from the population living in the eastern provinces in 2019,
7 eastern provinces, totaling 420 people, by defining the sample using Krazy and Morgan
tables. Analyzed by descriptive statistics. The results showed that 1) bus business was most
affected by the spread of the COVID-19 virus, followed by hotel business, domestic and
international tourism business, food business and employment respectively, and 2) The role
of the private sector in building confidence among tourists and service users There is an
opportunity to promote Thailand's tourism business, followed by support for community
tourist attractions that meet standards and hygiene. and preserve nature in preparation of

preparation plans for each business and the potential development of private personnel.
Keywords: COVID-19 Virus, Tourism
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Abstract
The objectives of this article are 1) to study the demand for medical devices when
entering the ASEAN Economic Community and 2) to study the factors for producing medical

devices when entering the ASEAN Economic Community. The research model is qualitative
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research. Key informants are doctors, nurses, emergency medical personnel. and medical
technologist In 3 large hospitals in Chaiyaphum Province, namely Chaiyaphum Hospital Phu
Khiao Hospital and Kaeng Khro Hospital, totaling 18 people. The research tool was a structured
interview. Data were analyzed using content analysis and descriptive writing was written. and
inductive analysis.

The results showed that 1) There are 3 types of medical devices that are required
when entering the ASEAN Economic Community, namely (1) automatic defibrillators. Portable
or portable (2) hearing aids or digital hearing aids and (3) artificial knee joints. 2) Factors in the
production of medical devices when entering the ASEAN Economic Community It consists of
(1) the material used to manufacture the tool, (2) the size of the tool, and (3) the ease of use
of the tool. Therefore, the production of quality medical devices should be promoted and
developed to truly meet the needs. This will affect the quality of life in public health of Thai

people in the future.
Keywords: Factors of Production, Medical Devices, ASEAN Economic Community
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Abstract

The purposes of this research were to study 1. the level of public opinion on Success
of the Nakhon Ratchasima Municipality Development Strategy, and 2. Compare the success
level of the Nakhon Ratchasima Municipality Development Strategy by personal factors.
This research employed a quantitative method, data was collected by questionnaires from
384 people in Nakhon Ratchasima Municipality, the statistics were analyzed by t-test for

comparing between the 2 groups, and one-way analysis was used to compare the data from
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3 groups or more. The research findings were as follows: 1. Overall success of the 4 areas of
Nakhon Ratchasima Municipality development strategy is at a high level, including, the
management of natural resources and the environment sustainably, enhancing the capability
of providing comprehensive and comprehensive service, the development of a well-being
society, and enhancing the economy for quality growth; and 2. Compare the success, by
personal factors are different, had opinions on every aspect of success, no different, except
those who had education below bachelor's degree, had an opinion on the development of a

well-balanced society than those with a postgraduate education.
Keywords: The Success, Development Strategic, Municipality
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Abstract

The objectives of this research were to: 1) study the levels of buying decision process
of condominiums in Bangkok, marketing mix, image, and brand loyalty; and 2) study factors
influencing buying decision process of condominium in Bangkok. This research employed a
quantitative research methodology. The research sample consisted of 400 condominium
buyers in Bangkok area. Data were collected with the use of a questionnaire and analyzed
with descriptive statistics, and multiple regression analysis. The findings showed that: 1) buying
decision process of condominiums in Bangkok, marketing mix, image, and brand loyalty were

rated at a high level; and 2) image had the greatest influence on buying decision process of



&) 27199719N19998N19U51NTNSNWT T9 13 QUUT 1 (NNSIAN-JUIAN 2566)

condominium in Bangkok, followed by brand royalty, and marketing mix.
Keywords: Buying Decision Process, Condominium, Image
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fupoudl 3 mavssidiunemadon fuslaavssinadeyaieatunsdudidalioudiouuas
yhnsiadulagadvesmsidudiy q ludureugaineedidls mnuaiede nszuauntsUsiliukg

JoyaiioUsznaunisinaulalyldisesine wiailunszuiunisifissnssuiunisiiien §uslaannau

Y

] 4

soudnseRaigenudelteiinszuiunsUseliuiensandulavaienszuiun1saeiu wag wuy
nsrvuMsUsTiiuvesusaAdlrgiiugiueguunguimsiseus Fewesiguilaariinsandula
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fupoudl a madaulate lufurounisUssdiuamadent fuslnaazainesuuvumiutey
Tusgninansidudeing q Afleglumadenifendu wonnil Q’U‘%‘[mmﬁ]a%’wagﬂLmummégﬂaﬂuﬂ'ﬁ
Folifinsaudiivouanniian
Funeud 5 wgAnssunendanste uﬁamﬂ%awﬁmﬁm%mLLé’a;EU‘%Imazﬁﬂizaumizﬁmm
szummelavidelainelaluszdunieszivla vuvesinnsnainlilvarauamssaniinanfasile
gneeeniiud udtnnisnaiadesnosnvasuaumelandnnisd svefuslnadnds 14ud
Aunssumdnnisde msld wasnsdanisvdnnisde
dauszaun1ansnana
Kotler (2003) na@1271 d@1uUseaun1an1snan (marketing mix %30 7Ps ) 1uduusnig
nsnaafinuaulsd Geuidnldsantu enevaussaufianelaunnguidiving Jauszneuse
7 oty feil
1. WAnsinei (product) manedia Asiilausvelaegsia ieneuausinudniu viea 1w
Feamsvesgninliiinanuiianele Usznaudedsiduials uazdudalalld wu ussedns & s1an
A ATIAUA UInsuazTeldesesiune Handneionaazidudud uinis aouil yana vie
ANNAR KEnAusiAelesTauTelav (utility) AmAT (value) luaemvesgnAl Fsaziinayinle
WA fnuaiansavela
2. 5181 (price) Maeds Suindundeddu q fidesdne nieidsluielvld nanswiivie
nnedle AuAmdnd e luguadu guslanazilTguiiisuseninenur1vendnduginusiag
YoswAn ity
3. @il (place) wuneds Tassassvosraaniedslssnousie aadunazianssy Tile
\AeufeAuAMUarUINS MnesAnRelHanlUfmatn aaiuihinEnsusieengaata fio a1l
n1aN3Ran 8199zduAuna1eng 9 daufanssuitislunisnszanedidud Usenausienisuuds
M3ASIEUA waznsiusnwau (Jusu
4. M3dEsuNIeN1Inan (promotion) Whuedesilefldifieasannufiswelasonsidudn
vdsuimviennudndoyana lngltiileogdlaliiAnausiesnis Welfieuninumssdlundn s
Tneaainaeiidvinatemnuidn mude wenginssun1sde wienisAndedoanietudeya
senineuetudde il ead1saudniidnaroensual uazaiiuddn eanuilasniangAngau
nsfnsedaanservldniinauaie (personal selling) ¥ni1saneuasnisinsedsasiaglylday
(non-personal selling) 1A3 paiiolunisfnsedearsinaisindele esdnisenadonldndnie
wanewesesile Jdadddndnnsdenldiadasiienisdoarsnisnanauuuiszaulssanuiy (ntegrated
Marketing Communication: IM) lag#iansaunfisadnuimangauiugnan eudaty nandue lneusss
nyamnesmiuld 1n3ealenisdaaiunisnainiiddny SsUszneusne mslawan (advertising)

nsuglaglinidnaiuuig (personal selling) N3daLa31N5UY (sales promotion) Migavianensedu
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ANNABINIITOVDIHUTIAA (consumer) AUNAN (trade) wagntineuw1e (sale forces) 151117
wagn15UTEIdUnUs (publicity and public relation: PR),n150a1aM19054 (direct marketing)
nslavaieliiinnisnauausslaunse (direct response advertising) LazN1IAAINLTDUATINGD

NMSlAYULTBUATY (online marketing)

5. yAans (people) muneds yaranddusulunszurunsvamuadariuluimdnay

'
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wileguds Fannaumsianuimiuanse dviruaing asnsansuauedsegnal og19dinlm
Wetie IAusuRavey dearsiugnailen dauanansatunisuilymeng o Weliaiunsaadng
= YV b4 ¥ 1 A 1 1
AnufsnelalviugnAnlauansng miloguas
6. NFLUIUNT (process) MaNEa NTUIUNISIUNSTIUIMSLAgNATEnanvatg sULuy
Junisdaeunaninlunisliuinisiugnan weliinmiusnss wazanudssivlavesgnan
(customer satisfaction) 3ufls M3 NAWBNENIMI N1TVINNIBRAZNITABUTUGNATINRRSD
7. Anvaen9neAm (physical evidence) ninefis aninuandeuiusing Wguslaala

e ldnesiluanundevendndue viean undu q Maufduiusseninad@eiugvie

(USEn)

AMwanual

'
[y 1 a Y

95911 MeAseg (2551) nanvin nmanuailiaudAgyed19desienddns an1du duf wie

o

¥
aa v a

a = A | & A v a Yo = A = |
53090 9 medugarmfulsegidunimiiasianudeliiuyana Fesanielifnduegiuden
waneldanulas UL SAL NI WaENITIRBUNTNIENTENY 9 BgNENLEND N15ASI9NINENYal
Ao g & Y A o Y v a a ¢
naduiugIuveIn1sasinudeliu n1sasenudila wasnisuitadgymeiuiningmnisel
nmsasranmanwainfsuduseaiednshesdiniudidy wsivdliossnnsiandnualifual Awiiu
1193 FIUVD90IANS LToE 1L Walindnganisaldussrnseeuliduaaauuinin wagaiunse
wAlulaoeg19579L57
d' % al o Y] & d' 1 % [y [ <

nsnnmanwaliinuddginlutegtu Fullssnanmgnaagegismeiu lddiasdu

N15NAUAIUTNTA9 TunTu LAaNsudatuiuiensadlagna lulsnisnisides Unnisidles wie
~ 2 v P ) faANg ¥ a oA A P 1Y) ° 9 Y

NIIANSLET DY NFHD9AS 1N MANWAING TAAaANNU TR e t19Te duazyinlUssuvusausULay

@enlidnlufidlunisuimsuszine wislussAnsuazanndusing q wndandnwaina ez

ho)

Anulindavazlasuanusinislufanssuuedadans (3au1If A3ne1n1s, 2556)
o o a v a PPN Py aada a Y v o
AMUANAiaAIIEUA (brand loyalty) A n1snuslaadviruaRnfrens d@uAmidslidngeg
NnanAueliy N1stinds wag/mse astlaguilan waziinnistetnseiiaanasnundagnaniaiig
o a v i ! a v & aa oA =4 1Y
fnfdensdumunuiile yarlaesivens1dum (brand value) T AvgdiAiiuannTunuluiie
wayn1signAdmnuinfgerensidumlansdudmiangwuneds lemalunisadanuiuasdiiu

asauAny naluldeanuie nsusmsdunulunisvingsiaiisias Tenalunisvitimlsiunndu sauds

ISSN: 1905-2219 (Print); ISSN: 2730-2075 (Online)



B0 1199719N719998N15UEWNTNTANWN T7 13 Ul 1 (NN31AN-JU1AN 2566)

Tonalun1svenena1nvadnsIauailini1991719uInTu sadunisastemnusnalunsiduais ey

s = aa o w a 6
nagnsvitaninnudfgyianisnan (Ysu lenniuui, 2553)

A5AIUN15IY
1938 n53IdeBe9Usuu Tnediseazden a9l

1. Useansuazngufegng

(%
[ [

Usensnldlunisfnwiasell laun deemsuladilouluiuiiniunnuviuas 1eean

a

A
Y
Linsuduudssrnsiuiuey AiugIdedsiimun au1aenguiieg19laen1AININIING AT

Y

nsallinsiudnuIulsewns (Maen ndvddnan, 2550)

o
[ [%
a A 1 U

nausegnldlunisfnuinseil Ao nausegranldlun1sidensel Ae reneulaiidey

o

luiuiingaunnumues iesnlinsuiwindssnnsiuyuey AaugITedsmmvun vunveangy

Y
A1egNlAgNITAIININGRT nIdllunTIwTwINlsEYIng (Faen 1dvddyw, 2550) lnefimun
L% d‘ o ay Y d' ! I a b4 v !
sEAuANTaliuNTesar 95 uavsaulviaunanmdoulunisussunamlidiiuiesas 5 langy
#3981 385 A19819 havtiloUeaAuN1g A voILuUaAsUnINLE 893 1N819d A AN R
YaeuuvasunwliAsudiuauysal deinsiiuiiegrauiuwuuaeuaududiog1aianun
400 foes
2. \p3esianldlumside

'
Va v Y

A A A I3 1% S X . . =
iwsesleldlunisiiuriusindeyaluasatiluwuugeuny (questionnaires) MEI3elaaun

U

(%
a

PNAsAENYILUIRALaz g 9 YszneulUmemaiudszianang 9 wiseandu 5 @ a

dufl 1 feyaduyana aounudeyaiieafudnvasnisssrnsves@onoulaiiien
Usznause A 81y 91w @nunn seAumsinuendn eldedeseirion Ussinmvesiiegende
A vuinit uildassvesneuladidond dosn1s unasdeyad lddunidoyanouladid ox
flaula sveznnilidadulado uavyanafiivinatenisiadulatio saudniusiomn 11 4o

dudl 2 drulszaumnsnisnann aounmdeyaifsrfudadediulszaumenisnaia
Usenousie Jadodundndust Jasedusia Jededwand/ dds Jededudaasumsnain
Hadvsuyaanns Jedesudnuaznisnienw uazdadesunszuiunis Tneifudeyaieafuaim

a <

ﬂﬂLMULLﬁ%ﬁﬂUﬂa‘U@QéG}@ULLU‘Uﬂ@UﬂWlILﬁ@ﬂ'i&ﬁﬂi%ﬁUﬂ'J’]ﬂJﬁﬂWE]I’i]GUE]Qﬁg@]@ULLUUﬂ@UﬂWN%WﬂﬂWi

v a

Andulatersulafilonlungunnuniuns ngldinseslioUssinnunsuseunnen (rating scale) 39le

195 ILUURASNALNa (Likert scale) H31uu 43 98

a a o

g 3 nwdnual deunudeyaneaiunmanual lumauaiela T9au 5 38
dUN 4 ANUANARDAIIEUAN aaumwﬁa;ﬂatﬁmﬁ’um’mﬁﬂﬁ@iamﬁuﬁwLﬂuﬁwmmﬂma

Un Ta91uu 5 19
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dwdl 5 nszvrumsiinaulate aeumudeyaifefunssuiunisdeaulate Usznoude
nsasevdndedam nMsaumdeys MsUsediunaugen nssnaulate LLazwqaﬂiiwé’ﬂmi%a u
mauUanedn d9mau 15 U8
wutdeuaIIuNSadeUAdeield THeAduysyandueana (Cronbach’s alpha) fien
59319 0.787 1 0.909 uawiatufidwiniy 0.926
3. maiusiusudoya
ynsiivteyaluninauiy (Field Data Collection) Tnsiffutayaangdenouladidoy
Tuiufingammumuas auneg
4. MmsaTedaya
1. mslinsvideya neldadsnssaun (descriptive analysis) Jiaszvinanads waz
Andeaiuunsgiu WooSuieseiunszuunsindule duuszanynanisnain amdnvailaza
inArensIFUA
2. nMsneasvanuagiu neldvinnisneaeunignisannaeny (multiple regression
analysis) tiemniladedifianinaenszuaunisdnauladonsuladideslungaunnumiues Suldun
Haduduusvaunanianann Usznaudie wandas 1A anuil/fise msduaiunimann yaains

ASTUIUNTT LATANWULNINIEAIN 2) NMNENWA] AT 3) ANUNNARDATIAUAN

HaN1339Y
szaunszudunisinduladensulaiidenlununnuniunas daudseaunianisnane
Mwdnual wazAuANARaATIRUAT

A15199 1 NSEUIUNSHRlaTanaulalityl

nsvuaumsinaulade x S.D. ulawa
nsnsentindalgm 4.08 0.83 3170
nsAudeya 4.12 0.98 N
nsUszliumaden 4.25 0.85 110
nsinaulede 3.85 0.86 110
Waaﬂiiwé’qmi%a 3.99 0.73 11N
nsvuaumsinaulade 4.06 0.85 ah

21199 1 wudn nguiegag dnszuruntsdadulade roulaiidensgluseduun
(X = 4.06, SD = 0.85) WeRasanidusesunuin msnsendndslaym nmsfumdeya nsussdiy
maden madraulate uasnninssundsniste egluszdunn (X = 4.08, SD = 0.83, X = 4.12, SD
= 0.98, X=4.25,5D = 0.85, X=3.85,5D = 0.86, X=3.99, 5D = 0.73, awadv)

ISSN: 1905-2219 (Print); ISSN: 2730-2075 (Online)



&) 119815N15999N15U5NN9N KT 091 13 2UUf 1 (Wns1AN-J1naN 2566)

= \
A3199 2 F@UUTLEAUNIINITARN

d2uUsraunnInNITnann X S.D. wUaKa
HARSU 4.07 0.73 11N
PRy 4.02 0.74 17N
aoudy/ ik 4.01 0.74 47N
NTAULETUNITNAN 3.81 0.84 17N
UARING 3.89 0.75 17N
NIEUIUNIT 4.00 0.80 17N
ANYULNINNIBNIN 3.98 0.82 17N
daudszaunianisnan 3.97 0.77 1N

INAITNT 2 WU drudszaunianisnatneg luseauun (X=3.97,SD=0.77)
defiansadusiodunuin Useneudae nanset, s1a0, @aauil/Aine, nisduasunisnans,
yAaNg, NSEUIUNS wardnuaznanienn eglussiuunn (X = 4.07, SD = 0.73, X= 4.02, SD =
0.74, X= 4.01,SD = 0.74, X= 3.81,SD = 0.84, X= 3.89,SD = 0.75, X= 4.00, SD = 0.80

AUAINV)

A1 3 ANEN A

Awanueal x S.D. RIGNG
1. fulaluedesvesudom 3.93 0.79 170
2. Msenfeeylursulaiifenagyruaing

adnualliipRdu 3.94 0.77 1N
3. nanwalvesneuladileudanuiuads

A897U 3.92 0.74 el
4. aufid erdusvesusenazylilesunis

U357 3.91 0.81 1N
5. Fugaunmanvalvesneuladifionainnis

1219a18IUSEN 3.99 0.75 10
anwanueal 3.94 0.77 ah)

9NATNT 3 WU Mwanvalagluszauuin (X = 3.94, SD = 0.77) Wefarsadusiey
Ay Aeuladifleusinndnwel egluseAuuinnnienis Seswnuarununlumdey Al

Fuyounnanwalvesreulafiienannnislawanvesusen (X = 3.99, SD = 0.75) n1sedeeyly

¥

pouladidouasylas e manuwallinAdu (X = 3.94, SD = 0.77) dulaludoldesvecusen

Y
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(X = 3.93,SD = 0.79) nMMwanwaivesnoulailiiuuilauiuasy aweu (X = 3.92, SD = 0.74)

warANUITaLFLIUDIUTENL N IALASUNISUSAS9A (X = 3.91, SD = 0.81) Auansu

dl v a a ¥
M99 4 AINUNNAFBANITIEUAN

AMUANARDATIAUAN X S.D. ulana
1. Wledesnsidondiwnefonsulafiidon oy

dndsneulafidondneuaue 3.99 0.83 10
2. wuprhgaulvinidendiinordeasuladidon

iane 3.98 0.84 17N
3. poulailifeniidususuniotosududug  3.91 0.81 110
4. Tiaruaulanuaiuuguiveandnay

Aenfupeulafide 3.96 0.83 10
5. lunfarely drdoenisidendinonde

roulafiion azdoniinnedumoulafiifion

i 3.86 0.80 T

AUANARBATIAUAN 3.94 0.82 170

MNAITNA 4 WU ANudnanens1dudiey luseduuin (X= 3.94,SD = 0.82)
Wenarsandusieaiunudn nqudiegedanudninensidudi ogluseauuinynsenis
a o o v o & A v - a o Y] A o o a o &
SeanuaInuINIntUtes a9l Weafeanisiaenfinnenfunaulaiien axdndsmeuladdeuil
nauaue (X = 3.99, SD = 0.83) wugijduliudeniinerdunsuladideuiiate (X= 3.98,
SD = 0.84) TauaulanuaAbuzdIvesntnauf ganuasuladiey (X = 3.96, SD = 0.83)

% U 4!

moulafidonilidusuiunisniodunudu 9 (X = 3.91, SD = 0.81) uazlupisisly drdesnsidend

wnandumaulalilen azidaniinadumpuladiflont (X = 3.86, SD = 0.80) sUa1AU
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Uadeniidnsnadenszurunsinduladensulaiidenlunsumnwumiuns
dulszauneinsnain awanval kagAnuinfAdensidumiavinasenszuiunsindula
Honaulailidey

a 1

d' LY :N":IQ U a d’lj a a
A13197 5 Jadeiiisvgnasienseuiunsinaulagensuladilenlungunnumuas

Uade Unstandardized  Standardized T Sig. VIF

Coefficients Coefficients

B Std. Beta

Error

AR (Constant) 1.506 0.180 8.373 0.000
dulszaunenimain - 0.126 0.048 0.123 2597 0.010* 1.319
Awanwal 0.275 0.045  0.325 6.076 0.000* 1.680
ANUANFARDNTIFUA 0.187  0.042 0234 4.480 0.000* 1.601

R Square = 0.326

Std. Error of the Estimate = 0.0310
Durbin-Watson = 2.008

F=63796 Sig. = 0.000*

* QlydAyneananszau 0.05
INANTNA 5 WU A VIF Denegsenang 1.319-1.680 Gadimosndn 5 uanedn Tddvaym
ANNENITUSUgaTEnIeLUsBase (multicollinearity)

IINNITAATILAALAITNA 5 WU nszvrunisdeduladorsulaiiidenlungammuniuns

Y] o w

Yuegiu druuszaun1anisnain andnvel kaganuinfdensiduaiededdeddynieada

£
= |

NANNAD LU BAIUUTLAUNIINITAAIN AINANBA LALAIUANARDATIAUANRUAIVY LAINA LS

[

nszviunsinaulatersulaiiilonlunsammumunasiinaunulusig Mdnan1sinseiaunse

gsuremsilasuwlasnszuiuntsdnduladensulafilonlunguvmuviues lasesas 32.60

aAUsuNa

1. dulszaumensnaieidvinatenszuiunsdnaulatensulafideulungunnamiuas
Faaenpdosiueuite ugndes aSauia (2558) Anwudes Jadunismaindidnarenisiadulade
roulnfifioslunsammamuas wansfinwmudn Jadevnanisnainianun awnsaneInsainis
snauladeneulnfidouvesiuilnalunsaymasnuns sidesnduilnadesniaidenisinfigel
pueInudInaTe Inededududainaudua fedeasinudeanisvesmuiiviliie

sinAulataNnineIu
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2. pdnwal d8v3wananszurunsanduladereuladidonlungavmuniuas laadu
(v [ & a 2 [ a o I3 = dll [
AUFUNUSLTIUIN @DAAADINUNUITERY LigUTzn nila (2556) Anwilsestadunisnaia
WaysannsidinasanisanduladetnuifervesiusiaalulwangamnuniuaskaziunUsuama
= | ) ¢ o v & o a Y a o X ] A v oa a
Han1sAnwINUI amdneal Ianuduiusdentsinaulatetiuney Msdonalumszilloduslaadl
aulinla wastiunmdnvalfifvesusdnudissvh liiemudedulununinuaz Joideves
Aoulaililondsdemalidndularereuladiilonlununnuuasiiiuiy

3. Audnadensiduaidaninasenssuiunisindulateasuladiidenlunsunnuniuas

a v

TaetduanuFuiusITauIn daanndndtuulTuAsaneal wesnn (2557) Anwseanisandulade

Meg1deUszinnUium gaus MY U 09ve ] U LAATULYAN TINNUNIUAT HANTISANYINYTN

¥
a v a v v v a

mMUANAfans1AUAT TanuduiusiunisanauladatuReIusue uies Mato1adumsiziile

ada

Auslnadaiudnddensidudl iliiieavauadfddeasuladideulidnaziinainainud ey
n1sindle uaz/mIensemnudein1siuslaa ednarenisdndulaifeninenduasuladidey

dlungamnauasiiazu

JoLAUDLUY

JoLAUDULLTIUTYUY

a a 1

nnsAnwdadenisninasenseviunsanaulagersuladidoslunamnamuns wui

AUUTZAUNIINITAAIN NINANEA LALAMUANARDASIAUAT LDNTNANINUINABNTLUIUNTHRAUTR

va o

wapaulailideylunsunnumiuas astiielviuslaadaduladeniinendyaeuladiillosiiadu §3de

Y

a YV

= Q‘I LY v ! 4‘ ) k4 a °o v o a Q‘ v dy
JeilveiausiugiiginuiadeasnariiienisuinlUly lenessmuanudulss@nsnisannondl

1. PINNANITITEINUIN ANANw TDNSnananszuIudauInaani1sinauladensulaifiey

Va v =

Tungemuviuas dadugideaauenusliiusenaunisasisnnuwedulinuguslnn Tnedlaussaus

Tumsudms flmnuaidla dedndreduilag 1w fuszneunsemslavandssnduiuslasensiagli
Foyanuanauduais fuszneumsmsiilueygnlunisieains wazmsuitRnutoulviildseyld
Tudayea Lﬁ'aa%f'mmmL%aﬁulﬂf'mﬂﬁ]ﬁ’usjuﬁﬂﬂ

2. MnHan1TISeNUI mnudnddensndudiiavsnaronssuumsindulatensulafifen
Tungamasnuns SadudideTaaueuuglvdusenounsnslimiuddyfunsadsmuduuds
yesnsauAn Inensademnuuandaua mmlseivlansimunudesnisveaduilaa edann

[

awdnualvewnsduidieliegendasiiauniauasiimnufnfnensidud

3. 9Mn13ANWINUT 1 daudszaunianisnainddsninanenszuiunisdadulede
rouladilleslunsunnuviuas wasguslaalinudAyiuladudiulszaunnisaainusiassueg
Tuseduann dfufiteiuausuuslisenounaviadvemsauddndiudsraumsnisnaeli

assfiuaufeIn1svetuslaa tneduunusesudall
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[y

3.1 dundndaet gusznaunsmisiinnudifgyiunissudseiuresyainendeimvungay
d’lj o v 4 = ' [ L% IS d‘ ' % 0 = = 4 %
yunanunldaesluriodismanonsinede iniseenwuuiiegedelasmilafianisusendandanuy

AUNNIUNREINN Tannlglunisasislinanimanauiusan

3.2 A1UT1A7 HUTENBUNITAISAIIMUATIATWNNTaNiuasIduAIReulallidey Mvuay

'
o [

pikazyindyayen sanalinzautuiiedine wanzautuamnwian aldsedunasdiani
winzaw way Sesangauiuruaviosuasiuildass

3.3 fuaniudl/fide dusznaunisesidenanimuindeulassoudialasinisiiag
Uaends Indantuiivihaw/anuidne Indssuurudanasy

3.4 A1UN1TELETUNNTAAIN §UTENBUAITNITALETUNITRaY n1sdaalunisnaie
funaule wu fduanduaslidindy nslevanuazuszendunusdadusiuduniudenis q
saannvaneuar e wariiveauausng q Iegramansay Wevhnstensulaiiilen

3.5 fuyAaIng guszneuntsiesdduiuninauiiufuaniivssddiisswedmsu
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Abstract

The objectives of this study were to 1) study the factors affecting online business
marketing communications and 2) develop a causal relationship model of the factors affecting
online business marketing communications. It is mixed research, including quantitative
research Data were collected using a questionnaire with the reliability of the entire
questionnaire equal to 0.92 from 400 entrepreneurs of electronic commerce, dietary
supplements, and cosmetic products. It used the Taro Yamane formula and qualitative
research by conducting in-depth interviews and discussions with two groups of key informants,
ten entrepreneurs and those with knowledge and expertise in marketing communications.
Online marketing Administrators of famous platforms and 10 Youtuber groups analyzed data
using a packaged program to find the frequency, percentage, mean, and standard deviation
and Structural Equation Model Analysis (SEM).

The research found that: 1) the factors affecting online business marketing
communications. The overall average was at a high level. The factor with the highest average
was the digital marketing mix factors, followed by technology acceptance factor and
Information technology design factor respectively, with a significant at 0.01. 2) A causal
relationship model, the factors that are effective in online business marketing

communications, are consistent with empirical data and are reliable and acceptable.
Keywords: A Causal Relationship Model, Marketing Communications, Online Business
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Distribution) WazN15d L@ UN13AaA (Promotion) & 1nn1snainazisondadedutszann
N159a1A31 4P’s %ﬁm’mL?‘{wﬁ’aﬁumiﬁ’mmﬂaqm‘mimmﬂ (Marketing strategy) & swiunedia
msadunisvesuivrlunisidenaatntmansians uavaussnimfiawelavesduilaaiiiy

naudming nelddmdszaumsnaatumsiauedaduadiulseaunanmnain

F/AUUNTIY
nsveaselidunsitoldedrsanazinun (Survey and Development Research)lngande
. . I a A al a o ~ ) v [ 1 a
wuuaeuny (Questionnaire) Wupsesdanldlun1sideiiedinadeyauazimunsunuumemaia
nATIzluaeaun1TlATIass (Structural Equation Model Analysis: SEM)

Usensuazngualagig

= U

Usgnsildlunsidefeduszneunsmduddidnnselind vieguszneunisgsiveeuladl

Y

1% o

lunsaunnunriuas Naangidgugnasanungvang 91U 309,525 518 (NTURMUIGIAINITAT, 2566)

ISSN: 1905-2219 (Print); ISSN: 2730-2075 (Online)



The Journal of Development Administration Research Vol.13 No.1 (January—-March 2023)

a o

nausiegenldlunisidefie fusznounismidaddidnnselinduiedusznaunisgsia
poulad ngundndusiomsiasukandndueivdion lunsaunnuniuas 39l annzideugndes
AUNYNUNE AnuAvuIneIng U 19laeliansvenils 1u (Taro Yamane, 1973)
4' 1 Y} 1 5 % dll o.'l & @ & v Y} 1
LHIBAINAZIUUUIATDINGUAIDE WYINUAMEAUTEIY 95 Wasidud alivunfiog1asid 400 A
wagld3I5n15dueeed1e (Simple Random Sampling)

nguylidoyadAsy

dlideyadAgyldlunsiduassil wialu 2 ngu 59w 20 Ay Al

1. nquusznaunis W gusenaunsvseguimsunannesy ginveeulal nqunandoe

a a [ L3 ] Yaa A . . o
DIMILETY UarkaAnAUIITE91 Inglgion15I8eNLUUIAIZ A (Purposive Selection) 97U43U 10 AU

| vaa v N

2. NNy Lawn JATAN3 LAY 831QA1UN15EBAITNITRAIN N1TARIA

Y4 Y

L4

ooulatl fouaszuuvesunantlesuifiieids uag ngu Youtuber §1au 10 Ay ddl438nsidenuuy
11294 (Purposive Selection) TnerinnuannausAglsitoyadAnyssdl
2.1 i3 819158¢aouvangnIfuN1TUIMIEINe MIRaa Mensaeasn1snan
¥3 057 9UN15ANYIMIFIUNTUTIIEIAY N1sRan wien1sdeansnisnatn TusefuuSyaien
WU 3 AU
2.2 fguaszunvasunanosuiiieldos 19y douaunamiesy Shoppee, Kaidee §1u7u
4 au
2.3 ngal Youtuber fiflsanganannnnt 1 &uau S1uou 3 au
w3eailefildlun1sise
1. wuuaaua 1yl (Questionnaire) Usznaumemaiuuaieln (Close-ended Questions) Uag
UangLUn (Open-ended Questions) IngliEmaunsanuuuasua1uaienuias (Self-administered
Questionnaire) wUUSARALTB9ASaLRED (Oneshot Case Study) Usznousae 3 d@u fadl dufi 1

Joyanaly dnvarvesmauduwuusyysienis (Check List) dauil 2 Jadenfivsz@nSuananis

'
aa o ! =

doansmInaauuuAivia dwil 3 JULUUNsAeANSNIAANALUUAIYE Fednvazvesiauduluy
Wms1EUUTTUIUAT 5 S8R (Rating Scale) wuudLAasy (Likert) (Woeaala 1.00-1.80 Az, oy
19 1.81-2.60 AzLUY, Ununandld 2.61-3.40 azkuy, 11nbe 3.41-4.20 ALLUY LLazu'mﬁ'qmlﬁ
4.21-5.00 Azuuw) Inensutanuusazsedulidunsmadurasmiuning 0.80 (yla evimulse,
2551)
2. wuudunwaifslassa¥ne (Semi Structured Interview) $1uau 2 2ty

avui 1 19lunsdunwalgfUszneunimsed uimsunanwesy g3nveeulall
NAUNGNSNIMSLETY asndnduanvdene lngldisn1sideniuuaizas (Purposive Sampling)
$1uru 10 viu ilesuTA ARy Tededifiussansnadenisdeasnisnainyesgine

oaulal
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avuil 2 Mlunisdunvaliununquierngdadunguinivinisidanuiwazany
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(W.A. 2565-2575) WNeniukinavsesuuuuisnisdearsnmsnainvesgsiveeulaiinduwiliiezy
2e14l5 LN zwmele
N13ATIVEDUAMNINVBUATDID 6191
1. MInTIR@RUATIIRTATUIEN (Content Validity) 91nEldedvigy 31w 5 v taenisly
I v 1% 1 c:’{j v o YY) o‘d‘g 2 . .
mm%ummaamﬂaaﬁzmwLuawﬂu%ammmmmqﬂizmﬂ‘wmi’; (Item Objective Congruence
Index: 10C) 1 10C #A117Y 1.00 LaneEnsenadinnviudndulidedulinnugennaeiu
seninadomauiugausvasandeinsineganysal a1Aavil I0CWNAY -1 WanIINENIIAMAl
nnvihusnaulidetulifinnuasnadesiusenindemanuiuadssasrndesnisinegauysal
2. MIATINEBUANUTENY (Reliability) Insurnvugsuamlunaassldnulssvnsdalule
NguAI9E1931WIU 50 AU LW BNAFB LA o uYBIMULaRUn T Tnladenideinarionisdeans
nsnaavesgInaeaulal Ingldansduuszavauean (Alpha Coefficient) ¥84A38UUTY (Cronbach,
1 dl

2003) anaAAIaalianliamnuisswuvasnraatnigluuinnit 0.5 Juludainlula

AN5ATIZATaYA

k)

v
v A

Bpszideyalagldlusunsudisagumeadn SPSS uay AMOS lumsinsizi fadl

1. Ainszsidoya Jadefiduszansnadenisdeasnisnainvesgsivosulall uaznisdoans
mMsnaavesgsRveeulatfedadeauadn mdudotuunnsgu

2. insianudusiusiBaannnseninateyaialuniegsie Jadefidawaronisdoans
n13na1nveegsNveeulal AlrumAlian133tATIevlunaaun1slATIas 19 (Structural Equation
Modeling: SEM) iilomsnaaeunuuiiassiaranuigiumsiseidunsinsesienuduiudifean v
TngAaevimenuduiudvestiadosieg erdumnuduiudiBiaivnain nseunuiAauasnguiily
iiensavaeudn deyadilansstunsaiisnnuduiusmunguiniels (uadnwal 333ds, 2551)
duenananleinanunaunay Teun Y%/df, GFI, AGFI, CFI,TLI, PGFI, RMSEA uag RMR (Brown and
Cudeek, 1993; Hu and Betler, 1999; Arbuckle, 1995; Bollen, 1989)
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Y Y
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Undluszauigensuls druranisiasiedinlaanudt sudsdulngiimaiulsisegsening -.40
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= ¥ 1 v A

fi1 .93 nanafie Teyareutrumenguluseduimunzaulinsyaeduinauiull eniiunisdaasy

a0

A aa o A aaw o = = v
NsvILEUdeRIVALaYNTlawHIERATTR TA1AuladariniU -1.52 way -1.40 Favuneds Jeya
Aoutameznauudunadudussiuneusula

M990 2 Aade drulesuunnsgiuy Aanudiasandlawesladelanvn iddvinasenis

doansnisnanvasganaesulal lnesiuwazsneniu

fkUs Mean | S.D. Sk Ku STAU

Jadgauniseantuumalulagaisaune (DIT) | 3.88 0.89 | -0.98 | 0.40 1110

Jaduauniseausumalulag (TAM) 392 | 0.87 | -0.88 | 0.12 1110
Ja9u@d1uUUsTauNI9INISHaInRavia (DMM) 3.95 0.76 | -0.65 | 0.32 1110
Yadunsaeansnisnainnasia (DMC) 3.93 0.73 | -1.00 1.63 110

Jaduaruniseankuumaluladaisauwme (DIT) Autadeniuniseausumalulad (TAM)

v 6

fenuduiusiugsan dewiniu .89 sesaunae Uadudunsseusumalulad (TAM) fun1sdedns

Y = '

N13Ra1nRINa (DMC) UAwnIiu .84 Jadearunisesnuuumalulagansaume (DIT) AUN1TH0ENT

a Y]

n15aIRRANa (DMC) JANYINNU .83 Ua98d1uUseauni1anissainaana (DMM) AunISaadns

N13aIAAdYia (DMO) Aviniy .80 drudndsandunusiusingans Jadeaiuniseanuuy

Y
a

wialulagansauna (DIT) fusumsgensumalulad (TAM) dawviiv .77 Tngynaiiauduiusiu

agnilduddgeatiansedu .01 uarArdudseAvsanduiusvesiuusdunalaeglutig .457-.932

'
= o

Fedwlsnilanudiusiuaaneniseaniuugusuddva (DCmn) fun1sesnuulilendny (DCten)

HAWNAY .93 589a311ABN1TOBNKUUNISYINGINTTYH (DCmC) AulanaRfiidenisty (TAt) BAniifiu

1A o s o o

.90 dumulsanduiusiudian Asn1seenwuuiUdnual (DCtex) Auladudiudszaunisnain

Y
¥ oo oA [ 1 7 v 6§ v ! a v o w QQ-Q‘ U
A1UTIAT (MPri) dANIAY .46 Imsnﬂ@mmmauwuﬁﬂuamwuammymmmmmu .01

a a 1

2. sUnuuANMudTUSsEwsuesadeNiiussavtadonisaeansnisnainvesgsiveeulall
HAN15IATIElmasULuuANudu s Banmg adenliussansnaneanisdeaisn1snaingsia
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v 6 =

doansnisnannfdviavsenagnsnisdeasnisnainiiuszaunnudnsavesgsnaseulal CAP FC
Usznausme

2.1 C: Commerce Costlannagnsnisluwaniuegiunaniusiduamseuinig uagiden
A o ¢ A ¢ Y | ' A aav v o & ¢
dedsaueaulad vie unanvesulminzaudunguidinung nislavansudendvia fesdrdads
auuszanadlunsvinlaban

Y

2.2 A: Admin Communication Lok nagnsnisvielaeninaumiudeniva gusenay

1%
=

mseTgUnnNuLInRaUAMnugnAlaeg19AsUAIU kazn13lY Chatbot dmsunaumatunugIu
P v a < vy
ieliinANusInlunsvideya

2.3 P: Platform Marketing Mix lan nsaiasunisuneniud@enavia awnsavinlaainnig
WaILIYIn1veoulalaInuloaryNITELEsuNTIERIULNanNasuATToLF89 19U Shopee

Lazada

'
[} aa v A 4

2.4 F: Follower Consumer Lok n151917uagUsemdunusiudeaddiaiieasna
ARneL esannidudiudrAyveanseaaludendva vndduugfnnuunnnisussanduiusiag
onadnsun

2.5 C: Communication Social Media leikA N1SHAIANIIASIHIUE DAY A N1SLABN

Social Media Mwsngasiaznssiunguming

anUseNa

1. mnnsfnwmuindadeniivsednsuanenisdearsnisaaingsnoesulauiiniudunus
[y} 1 a v o % Qadl % Id‘d U %} 6 Q‘I & U % =
fuegralitdAgneatiansedu 0.01 gndanuduiusiuunigafedadumuniseenwuuinalulad
ansauwmanuiadeniuniseausumalulal se9a9u1Ae Uadenisesnkuusnalulad@asaurne
AUTA98dUUTLAUNIINITNAINAY A wazTadun1uN1SEauSUmALlUlad U3 d1uUSEaUNIS
n1seanRda wenanddamuintadens 3 U9de danarieUszdninadenisdeansnisnaingsng

poulal TidanAARIAUNANIIANYIT0I NUNITIA NAUIA (2562) NLARNEINUTT 1399 WeRANTIY

e

Uslnreaulal nisvausuwalulad wazdiulszaunianiseannfiluse@nsnasanisanaulaie
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>
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N
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nauladedyualiniasusziunudesoulal wenanildaenadesiunans@nuideves galan
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v aaa a ¥

A59303 (2559) M badaderidonsnasanisdnauladaduriesulatdiiureaniewainnataniaivd

a &

Sidnnselind (E-Marketplace) nuin Jaseaiulssansamvesivladuasnisiiauedua Jade

a % L3

AUNARNI UITEAUANALURTIEUAT UITIATUAIUNAINNAEVDINANAUN  WaLSIA1 UITEAU
nsduasuNIInaIn waznstideyadnansiusludu Haguaunissnermududiudl waznns
Wusmsdiuunna Jadedunissuiiewsdun wardadeaudnsusylevivesduainisuinis

a |
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Abstract

The objectives of this research were 1) to study the stock returns of listed companies
in the SET50 Index in the Stock Exchange of Thailand and 2) to analyse factors explaining the
variation of stock returns of listed companies in the SET50 Index in the Stock Exchange of
Thailand. This study focused on all listed companies in the SET50 Index with complete data
and according to the study conditions for 22 companies. The study was from January 2016 to
December 2020. Data were analysed using descriptive statistics and Time-series regression.

The results informed that 1) the average return of listed companies in the SET50 Index
was approximately 0.90 percent while the maximum and the minimum were 5.26 and -0.48
percent, respectively. 2) Price to Earnings ratio, Price to Book Value ratio, firm size and inflation
were the important factors in explaining the variation of stock returns of listed companies in

the SET50 Index in the Stock Exchange of Thailand.

Keywords: Factors Explaining the Variation of Stock Returns, Listed Companies in the SET50
Index, The Stock Exchange of Thailand
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2.1 usEmIangeulunuingsnaomsuazia3 oy Usenounlsuiynaansidou
2 US¥Re UTEM WiglnAdaeiong 31 (W) (CPF) wazu3en Ineeilleu n3U 9110 ()

(TU) Nav89aUN1SOn00eLandlaranIs1en 2 kay 3

AN91991 2 HATOIALNITAANOUUIIN LaseylnASuge1mns 310 (W) (CPF)

Stock Variable Coefficient Std. Error t-Statistic P-Value

CPF C -3.5354 21120 -1.6740 0.1000

PE 0.0248 0.0086 2.8988 0.0054*

PBV -1.1842 0.1219 -1.5110 0.1367

MCAP 0.2826 0.1741 1.6229 0.1105

Exc 0.0113 0.0116 0.9762 0.3334

INF -0.0235 0.0185 -1.2716 0.2091

Pll -0.0813 0.1343 -0.6056 0.5474

* odAyysadiniszeu 0.05
M5197 3 WavesaNn1sanaeyUIEY Ineyileu n3U 1 e (TU)

Stock Variable Coefficient Std. Error t-Statistic P-Value

TU C -0.3342 3.7871 -1.1444 0.2576
PE 0.0043 0.0025 1.7285 0.0897**

PBV -0.1988 0.1638 -1.2132 0.2304

MCAP 0.4460 0.3352 1.3304 0.1891

Exc 0.0020 0.0055 0.3616 0.7191

INF 0.0103 0.0136 0.7587 0.4514

Pl -0.1000 0.0660 -1.5162 0.1354

** JudrAgyneadanseau 0.10
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AN5197 4 HAVRIANNTTNNNREUSEN NARINHN 3798 (Uvw) (EGCO)

Stock Variable Coefficient Std. Error t-Statistic P-Value
EGCO C -0.1873 1.7898 -0.1046 0.9171
PE 0.0001 0.0011 0.0788 0.9375
PBV 0.0869 0.1229 0.7068 0.4828
MCAP 0.0060 0.1388 0.0435 0.9655
Exc 0.0084 0.0079 1.0558 0.2958

INF -0.0502 0.0214 -2.3513 0.0225%
Pl -0.0542 0.1142 -0.4741 0.6374

* JodAyneanansyeu 0.05

A13197 5 HAYBIALNITANREUTEN 1% NSU 1A (Wvnwu) (RATCH)

Stock Variable Coefficient Std. Error t-Statistic P-Value
RATCH C -9.5962 4.4966 -2.1341 0.0375
PE 0.0028 0.0027 1.0309 0.3073

PBV -0.4917 0.2815 -1.7465 0.0865**

MCAP 0.8886 0.4080 2.1781 0.0339*
Exc 0.0036 0.0065 0.5478 0.5862

INF -0.0477 0.0163 -2.9184 0.0052*
Pl 0.0130 0.0945 0.1373 0.8913

aaa

* Jod1Agneanangesu 0.05
** JudrAgyneadanszau 0.10

A519%1 6 NAVDIAUNITOADBYUSYN NNAUUET 3109 (Wvw) (TTW)

Stock Variable Coefficient Std. Error t-Statistic P-Value
TTW C -1.6847 1.9944 -0.8447 0.4021
PE 0.0088 0.0083 1.0622 0.2930
PBV 0.0157 0.0288 0.5447 0.5882
MCAP 0.1251 0.1597 0.7816 0.4370
Exc 0.0109 0.0075 1.4534 0.1520
INF 0.0024 0.0154 0.1565 0.8762
Pl -0.0469 0.0708 -0.6624 0.5106

** Jyddnymnaadafisediu 0.05
91NAN397 4 - 6 HATBsALNIITARABYBILIN FsFuile (INF) vuInYeaiants (Mcap)
nazsnIdIusIAFeyadIutYd (PBY) auisaaduienisiadeulmysnansuiyuvamdnming
vosuivnaanzidoulunnngsiamdanunazsasisydlnn egsfldoddyisedu 0.05 uaz 0.10
lngdnsduiiouazdnsdiusadeyammuiyidanuduiusnmauiunansunuremaning
Tuvaziivuiavesfianisdemduiusmauin Feesuneldin Wedasiuileuazsnindrunade
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2.3 vsvmanedeuluningsiaveluladansaunauasnisdedns Usenaunie usem
pnetlou 2 USEnAe USEW waniud Buls wesia 91ia (UMvw) (ADVANC) wasusemausie

§ o W

Toanad a1ne W) (INTUCH) Nav89aun1sannae0tandla@anisied 7 wag 8

AN 7 HATDIAUNITONNBEUTEN Wanud UMNS wasid 3119 (Wyvu) (ADVANC)

Stock Variable Coefficient Std. Error t-Statistic P-Value
ADVANC C -1.2869 2.2905 -0.5618 0.5766
PE 0.0025 0.0056 0.4413 0.6608

PBV 0.0090 0.0041 2.1983 0.0323*
MCAP 0.1162 0.1705 0.6817 0.4984
Exc 0.0057 0.0075 0.7652 0.4475
INF -0.0164 0.0112 -1.3680 0.1771
Pl -0.1167 0.0856 -1.3634 0.1785

* fodAyvananszau 0.05

A15199 8 NAVDIANNITOANBYUSEN DUV Laandd 310a (Wnww) INTUCH)

Stock Variable Coefficient Std. Error t-Statistic P-Value

INTUCH C -1.8659 2.1175 -0.8812 0.3822
PE -0.0005 0.0055 -0.0836 0.9337

PBV 0.1800 0.0094 1.9153 0.0609**
MCAP 0.2088 0.1553 1.3438 0.1847
Exc -0.0043 0.1231 -0.3476 0.7295

INF -0.0212 0.0119 -1.7853 0.0799**
Pl -0.1258 0.0813 -1.5469 0.1278

* fydAyneanansyiu 0.10

N9 7 Uae 8 Havesaunsanneglviveyadn ShndusmdeyarauTnd (PBY)
uasnsiuile (NF) awnsaesunenisindeulmusinanouuuvesndnningvesuisnannzidou
Tumnegsiamaluladansaumenaznisdoas sgrsdifeddyisedu 0.05 uaz 0.10 Tnedasdn
sveyarn Ty danuduiusnauindunansuunuvesdnning luvaue sas1iulod
AduuSn1ay Seeduiglii Lﬁa5mﬂehummsiaa$aﬁw’mﬁﬁy%Lﬁ'wﬁumamumeuamé’ﬂm%’wEj
Wit uiddantuilaiuiunareuunuvemdnnindaranas duiladedulafianuduiug
TUNANDUWIUYBINANNTNE

2.4 usEnaanzidoulunuingsiatuyuuasndnning Useneualsusenaansidou
2 U¥wAe UTEW Unsngslng SR Gy (KTO) uasu3dv iatan aefdeisdu $1in ()

(SAWAD) Hauadaun1sannoswandlaniniIs1ai 9 way 10
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M15199 9 NAYDIANUNIIANBEUIEN Unsngalneg 917n (uvnwu) (KTCO)

Stock Variable Coefficient Std. Error t-Statistic P-Value
KTC C 3.8863 2.1760 1.7860 0.0798
PE 0.0324 0.0104 3.1228 0.0029*
PBV -0.0414 0.0452 -0.9161 0.3638
MCAP -0.1814 0.1033 -1.7555 0.0850%*
Exc -0.0330 0.0217 -1.5171 0.1352
INF -0.0323 0.0534 -0.6048 0.5479
Pl -0.2273 0.2708 -0.8395 0.4049
* fudndnmeadffisedu 0.05
* fudndnymeadffisedu 0.10

M15199 10 HATBIANNNSONNBEUSEN ASEER ABSUBLITU 91nA (UMW) (SAWAD)

Stock Variable Coefficient Std. Error t-Statistic P-Value
SAWAD C -3.4818 2.5847 -1.3471 0.1837
PE -0.0003 0.0058 -0.0591 0.9531
PBV 0.0003 0.0218 0.0130 0.9897

MCAP 0.2660 0.1413 1.8825 0.0653**

Exc 0.0272 0.0277 0.9845 0.3298
INF -0.0282 0.0301 -0.9367 0.3532
il -0.0622 0.1227 -0.5069 0.6143

* JodAyneanaszeu 0.10

INANTNT 9 1Az 10 NAUDIFNNITAANDYTIENTUTT VWIAUBIAANIT (Mcap) wagdnTIaIu

1A DALY (PE) 1119095 U18N19LAR DULIVDINANDULNUVDINA NN NE VD IUT ENAANLTUU

aaa

lunanegshatuukasnanning agrelituddgnisadansesu 0.10 wag 0.05 laguu1nvednanIsll

AU I LAZTN A UR BHAR B ULNUYDIMEN NENEUBIUTEN SAWAD wag KTC mugnsy
AU UI1AR 8RS AN AU US N1IUIN A BRANDULNUTEINAANINE § 03 ureladn
slesnsdusimserilsiiuiunaneuwnuvemdnnindaziiiutude dudadedulifiauduiug
AUNARBULVIUVDINANTNSNE

&

2.5 usEmIangiioulunaingsnasuiais dsenausigusynaaneideu 5 uSEnae
SWIANTNTANN 1A (Wvw) (BBL) su1A1snansive 917e (umww) (KBANK) su1a1sngsine 3119
(Un19w) (KTB) US¥W teadd tand 91in (unnww) (SCB) wazuTymn Aaldliuuwdeaniy 91in

(1) (TISCO) NavesaunIsannesuansl@smnsed 11 - 15
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M13197 11 NAUBIENNITANNBYTUIAITNTINN 970 (Wrww) (BBL)

Stock Variable Coefficient Std. Error t-Statistic P-vValue
BBL C 2.5417 2.3512 1.0810 0.2846
PE 0.0467 0.0147 3.1739 0.0025*
PBV -0.1300 0.3071 -0.4235 0.6737
MCAP -0.1834 0.1879 -0.9762 0.3334
Exc 0.0053 0.0061 0.8714 0.3875
INF -0.0125 0.0134 -0.9332 0.3550
PlI -0.1516 0.1467 -1.0339 0.3059
* WodAayynsadiaiszeu 0.05
MT9fl 12 mavesannsannesswIAIInansing SR (mnww) (KBANK)
Stock Variable Coefficient Std. Error t-Statistic P-Value
KBANK C 2.6730 2.2107 1.2091 0.2320
PE 0.0284 0.0214 1.3270 0.1902
PBV 0.0217 0.1665 0.1305 0.8967
MCAP -0.2097 0.1722 -1.2180 0.2286
Exc 0.0052 0.0126 0.4106 0.6830
INF -0.0036 0.0150 -0.2442 0.8080
Pll -0.0983 0.1541 -0.6379 0.5263
* fudAyeananszau 0.05
M5fl 13 WavesaNnIsIAneLsuIAINTSlng i (W) (KTB)
Stock Variable Coefficient Std. Error t-Statistic P-Value
KTB C 21271 1.8663 1.1397 0.2595
PE 0.0094 0.0083 1.1292 0.2639
PBV 0.2483 0.1965 1.2637 0.2119
MCAP -0.2077 0.1509 -1.3766 0.1744
Exc -0.0034 0.0084 -0.4012 0.6899
INF -0.0023 0.0117 -0.1930 0.8477
Pll 0.0537 0.1237 0.4337 0.6663
* fodAyananszau 0.05
A5197 14 WavedANNNIannBEUIEY Latl lnd S1dm () (SCB)
Stock Variable Coefficient Std. Error t-Statistic P-Value
SCB C 7.2825 3.2500 2.2407 0.0293
PE 0.0492 0.0184 2.6680 0.0101*
PBV 0.2936 0.2010 1.4612 0.1499
MCAP -0.6072 0.2701 -2.2484 0.0287*
Exc -0.0030 0.0125 -0.2412 0.8103
INF -0.0052 0.0118 -0.4406 0.6613
Pll -0.0360 0.1543 -0.2333 0.8164
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M15199 15 wavesaun1sanaesus¥v alnliuuudeaniy 91da (W) (TISCO)

Stock Variable Coefficient Std. Error t-Statistic P-Value

TISCO C -0.0790 2.0921 -0.0377 0.9700
PE 0.0478 0.0189 2.5328 0.0143*

PBV -0.1928 0.1276 -1.5114 0.1366

MCAP 0.0080 0.1517 0.0527 0.9582

Exc -0.0041 0.0133 -0.3101 0.7577

INF -0.0001 0.0217 -0.0070 0.9945

Pl 0.0008 0.1431 0.0054 0.9957

aa

* QudAgyneaianszau 0.05
1NH15199 11 — 15 HAYIAUNITANNBYTILIIUIN DNSIEIUSIAEBNILS (PE) kazuunn

29473715 (Mcap) @1119005U18A191A8 oULMIVBINARD ULIUYBINAN TN VaIUTENIANZ L T8

=

luninagsiasuians egredidedrAgyneadansedu 0.05 lngdnsidiusasenilsdauduiusg

v

nuInAURanauLNLYeIdning luvaefivuiavesgsiadanuduiusvisau deesugldin
deshsdunmdemlsfiuiunaneuunuvomdnnindasifiniy waf’i’wumsuaaﬁﬁ]mﬂmﬁu
NanoULUTaImANMINgaranas dnilefedulifinuduiusiunaneuunuvemdnning

2.6 UsEnaansideulunuingsianiswnng Usenaunlsusenaansideu 2 us¥nae
UTEN NTUNNAFNLIYNIT 91A (111%1) (BDMS) Uazu3em L5aneunatisesugs 31n @nvw)
(BH) Havesaun1sannoskansldfansed 16 uay 17

A15991 16 HAYBIANNITONNDYUTEN NFUNNAFNLIYNIT 91A (W) (BDMS)

Stock Variable Coefficient Std. Error t-Statistic P-value
BDMS C -0.1003 1.2937 -0.0775 0.9385
PE 0.0031 0.0020 1.5549 0.1259

PBV 0.0315 0.0156 2.0215 0.0483*
MCAP 0.0392 0.1044 0.3752 0.7090
Exc -0.0206 0.0072 -2.8662 0.0059
INF -0.0305 0.0323 -0.9433 0.3498
PIl -0.0015 0.1346 -0.0112 0.9911

o

* fodAyneananszau 0.05

M19199 17 WaYRIENNITAN0EUSEN Laanenunatngesnegs 9in (uvnww) (BH)

Stock Variable Coefficient Std. Error t-Statistic P-Value
BH C -1.7741 1.2415 -1.4291 0.1589
PE 0.0093 0.0031 3.0060 0.0040*
PBV -0.0248 0.0162 -1.5327 0.1313
MCAP 0.1857 0.1123 1.6526 0.1043
Exc -0.0063 0.0103 -0.6102 0.5443
INF -0.0311 0.0114 -2.71297 0.0086*
Pll -0.0671 0.1271 -0.5281 0.5996

* JudAneanianseau 0.05

o
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INANTNT 16 Uag 17 HATDIANNNTANNBYIIBNUIN §RTIEdUTIAEYaAIUTNT (PBV)
gnsdiusAdenils (PE) uazdnsiduiile (INF) awnsaefutenisind oulnivesnanauunuves
nannsngrasuenaangidoulunuingsianisunng eg1eddedAgynieaiav seay 0.05

lngdnsdmsadeyarimudyiuasdnsdiusadenilsdanuduiusnauinsenanauwnuves

=

vanning luvaisnmiuiefauduiusmiau Fsesungldinilesnidunareyarnuliyd
1AL S RTIEIUTIAA A5 1T U NaREULNUY AN NN DR UT Ud28 uAd1Ems S ul ol udy
NaReUUUYRISISNdazanas drudladuiulifeuduiusiunaneuuuveidnmsng

2.7 Usvmaavgleuluvanngsiandlvd Usenausmieuienaanzideu 3 USev Ae USem
N 8oaa 00 (Wrwu) (CPALL) USH¥w derulnaveald d 9109 (uvnvu) (GLOBAL) Wazusuw
Tow WUsnd Wuwes $1m @inww) (HMPRO) navesaunIsonnesuanldnanisnsd 18 - 20

AN5197 18 NAYRIAUNISONNRYUSEN TN 8988 311n (Wvu) (CPALL)

Stock Variable Coefficient Std. Error t-Statistic P-Value
CPALL C 2.1052 1.1520 1.8274 0.0733
PE 0.0117 0.0048 2.4451 0.0178*

PBV -0.0039 0.0088 -0.4377 0.6634

MCAP -0.1364 0.0829 -1.6451 0.1059

Exc -0.0009 0.0092 -0.0986 0.9218
INF -0.0366 0.0176 -2.0781 0.0426*

Pl -0.1205 0.0911 -1.3224 0.1917

* JodAyneanaszeau 0.05

AN5199 19 KNAYIANNITNNNREUSEN FeulnausaLsd N

[

A9 (Un1vu) (GLOBAL)

Stock Variable Coefficient Std. Error t-Statistic P-Value

GLOBAL C 2.4209 1.7823 1.3583 0.1801
PE 0.0100 0.0037 2.7065 0.0091*

PBV -0.0030 0.0292 -0.1014 0.9196

MCAP -0.0052 0.1588 -0.0327 0.9741

Exc -0.0143 0.0121 -1.1813 0.2427

INF -0.0594 0.0592 -1.0039 0.3200

PIl -0.4592 0.2904 -1.5813 0.1197

* fydAyanansydu 0.05

A15199 20 NavasaNNIsannasuSEn Tau TUsAnd Wumas 3789 (W) (HMPRO)

Stock Variable Coefficient Std. Error t-Statistic P-Value
HMPRO C -0.3344 1.7113 -0.1954 0.8458
PE 0.0160 0.0044 3.5987 0.0007*
PBV -0.0336 0.0175 -1.9182 0.0605**
MCAP 0.0827 0.1442 0.5733 0.5688
Exc 0.0067 0.0073 0.9195 0.3620
INF -0.0309 0.0291 -1.0615 0.2933
Pll -0.2265 0.1299 -1.7446 0.0869

* fydAyeanaisyiu 0.05 * dedAyvsanansydu 0.10

ISSN: 1905-2219 (Print); ISSN: 2730-2075 (Online)




192 | 219819N19798NITUEWITNITNNKET T 13 U 1 (Wns1AN-TuaN 2566)

1NAN5197 18 - 20 waveANNIsannesldeyad1 SnsdrusiAserils (PE) nsndau
siAseyar1n Lyl (PBY) uardnsduiia (INF) AN15005U8N"19LAA DU VB INAMDULTILTDN
vannindvesuitnaanzifoulumnegsiawnded egrefiduddgmsadffiszdu 0.05 uwag 0.10
Tngdnmdnnmaemlsianuduiusnsuindunanouunuvemdnning Tuvaeisnndusnde
yarmudyduarsasiiudefiaruduiusmisay feesuislddn Wedmsdmsaserilafiuiy
NANDULMLTBIMANVING LNt uwidasidusareyanimutyuar SasSuiilewiiaiy
nameULMUTBIANINEazanas diudladedulifianuduiusiunaneuunuvoménning

2.8 Usynaanziisulunuingsfaiauiedmunsndusenouniy vsenaansideou
2 U3tnfe UsEW Wunsaiaiun $100 (@nvw) (CPN) uazu3en uauduauddnd $1in (nwu) (LH)
NAYBIANTannBENAnslFfInITaT 21 uay 22

AN519971 21 NAYDIANNITOANDYUSIN WunSanmul 31599 (Wnwu) (CPN)

Stock Variable Coefficient Std. Error t-Statistic P-Value

CPN C 1.4251 1.7556 0.8117 0.4206

PE 0.0019 0.0022 0.8459 0.4014

PBV 0.0262 0.0282 0.9290 0.3571

MCAP -0.0716 0.1364 -0.5251 0.6017

Exc -0.0038 0.0118 -0.3249 0.7465

INF -0.0063 0.0243 -0.2601 0.7958

Pl -0.1174 0.1609 -0.7294 0.4690

* Joddynaadnisssiv 0.05
AT 22 HATEIANNITOANDEUTEN WauRwauMENd Sin (uvnw) (LH)

Stock Variable Coefficient Std. Error t-Statistic P-Value

LH C -0.6346 1.9474 -0.3260 0.7458

PE 0.0020 0.0066 0.3056 0.7611

PBV -0.0020 0.0764 -0.0267 0.9788

MCAP 0.0895 0.1783 0.5019 0.6178

Exc -0.0004 0.0065 -0.0649 0.9485

INF 0.0045 0.0164 0.2737 0.7854

Pl -0.0833 0.1549 -0.5378 0.5930

* Jeddaynaadniszeiv 0.05
31INANTNA 21 wae 22 wavesaunisanneeliveyain lddadelaaiuisaesuiunis

i aulmvenansuunursndnnsngvesuivnaangiiouluniingsianmuredamsunsne

aa

AetydAYNNEDANTEAU 0.05

[y 1 i

2.9 Us¥maangideuluniingsnadanneasialsenousme uemaanzidou 1 uium fo

q

USHW Yudiudlng 9170 (@) (SCO) HaTasaunITnnneuuandlafinisnan 23
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M99 23 WAVBIENNITANREUTEN YuTuudlng 9110 () (SCO)

Stock Variable Coefficient Std. Error t-Statistic P-Value
ScC C -5.5168 1.7240 -3.1999 0.0023
PE 0.0273 0.0050 5.4862 0.0000*
PBV -0.0572 0.0527 -1.0835 0.2835
MCAP 0.3466 0.1214 2.8586 0.0061*
Exc 0.0073 0.0074 0.9807 0.3312
INF -0.0406 0.0135 -3.0013 0.0041*
Pl 0.1037 0.0804 1.2902 0.2026

* Jeddaynaadnisesiu 0.05
1NH15199 23 HAVBIFUNITOANDETIBIIUIN BAS1EIUTIANNBNLS (PE) 3UI9Y89RaNTS

(Mcap) wazansduie (INF) @1w15095018n191A8 0 Ul U0INENDULNUTDINENNTNE VDI UT

aa

angileuluminegsiatanneasns egradidedAgnealifinsedu 0.05 lngdnsidunaveiilsiag

YUINVBININITHANUAUNUSNIIUINAUKNBNDULNUTBINANNING UV NoRIRUpIA U UNUS

[y

198U 995 U9lAI 9 9RT1EIUTIAR BN LTLAZVUINYDININITHN UV UNANDULNUTDINA NN WE

EN

NUTVY WAD1DMTIRIUT DALV UNBNDULNUVDINENNSNEIzanaT drudadeduliiimnudunusiu

NARDULNUYDINANNTNE

A3UNaN33Y

NNANITIBU AU B1agUled

1. Snsnaneuundsvemdnnindvasuitmanmzideulungudvil SET50 Ae¥esay 0.90
Tuvauzinaneuunugsgauazsaniniuiesas 526 uay -0.48 mudiu Jadumsmeuingusvasd
foii 1

2. ganrdwadenils dasdusaseyarmudnyd wuaveaiants uagdnstuile Ao

'
% =
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o
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YosHanaULUTamdnnindvosutmaansdou orafumngisnaiimsidenneiasusiaves
Usswalneszaamuaziadyiuaniunsalnsinsseuinvedlain 19 Turiwsn unagusendsusui
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PANNTNE

Joiduauuy
a v a I @ A
N1T95UNUVDLAUBUUL ITUENDIUIBLUU 2 UTzinuaD
1. ToLdUBkULIINNANITITY INNANITITETINUINBATIEIUTIAIRENLS 8RIIdIUTIA7
soyar1mudnyd Wnnvesiants wardnsluile dauduiusiunanauunuveIannsng guinig
vaausEnannsL s ulaztinasyuasaniun1seaail
1.1 uimsvesvivnaanzideulunquavd SET50 A3sdani1snasaduaulid
UsgdnSanlaeaniza1un1siTulasn1saau wasaud u 9 iene1e1uvlvsiainainves
] vy oa X
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Abstract

India is among the largest countries in the world, which means that it is a potential
market for countries like Thailand to attract their population for a holiday visit. Sceneries and
attracts attract not only tourists but also film-making companies. There are countless Indian
films shot in Thailand. Therefore, this study aims to investigate film-induced tourism in
Thailand among Indian tourists by looking at the relationship between motivation, destination
image, and (re)visit intention. The population of this study will be Indian Bollywood film
viewers in Mumbai; the number of samples in this study is 220.

The SEM findings show that motivation directly affects destination image and (re)visit
intention, respectively, which offer a positive influence. The positive impact means that if
motivation increases, destination image and (re)visit intention will also increase. On the other
hand, if motivation decreases, destination image and revisit purpose will decrease. Moreover,
the findings suggested that reason indirectly influences (re)visit intention, and destination
image directly affects (re)visit goal. Likewise, the relationship follows the same direction, which
means that if destination image increases, (re)visit intention will also increase, and vice versa.
Based on these findings, it can also be implied that the destination image can be considered
as a partial mediator variable between motivation and (re)visit intention. The influence of
destination is only partial, as motivation also directly affects (re)visit intention while also

impacting (re)visit meaning through destination image.

Keywords: Bollywood, Tourist, Motivation, Revisit

Introduction
India is one of the world's largest countries, with a large population; also, according to
the National Council of Applied Economic Research (2018), it is anticipated that by 2026, the

number of middle-class Indians, who are capable of spending money on travel, will reach 547
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million. Economists at Mumbai University in India defined the middle class as consumers
spending between $2 and $10 per capita daily. Roughly half of India's 1.3 billion populations
is now middle class. The expansion of the middle class in India will boost domestic
consumption and continue to grow the country's outbound tourism (Roy, 2018). According to
Sandhya Keelery (2020), as one of the largest cinema hubs in the world, the city of Mumbai is
especially relevant in this context as the birthplace of Bollywood. With this popularity, a well-
established film hub known as Bollywood is a good platform allowing outbound tourism to
grow. Bollywood is ranked the third biggest film industry of the world and each year 1,500-
2,000 Indian movies are produced and shown (Mittal & Anjaneyaswamy, 2013). Scenes on the
films can widely pass into the audiences’ eyes. This makes audience’s awareness of the
locations in those scenes. This is the incident called film-induced tourism. An evidence proving
the efficiency of film-induced tourism took place from late 20th century when Bollywood
films shot in Switzerland named Chandni, Darrand and Dilwale Dulhania Le Jayenge by Yash
Raj Films aroused the trend of outbound tourism attracting Indian tourists to take a tour called
Enchanted Journeys, ranging from seven to nineteen days in Switzerland. Launched in 2010,
this special tour gives the tourists an opportunity to visit all locations where those films were
shot (Tagliabue, 2010).

With the onset of the coronavirus (COVID-19) pandemic in late 2019, going to cinema
seems to be a risky exposure to the disease; however, this cannot stop people to find a way
to release their stress and maintain their lifestyle of film enjoyment. People change their way
to entertain themselves by moving to the virtual world and digital platform (Erin Duffin, 2020).
This means Indian people are still falling in love with films and this industry is still blooming
without the pandemic boundary. Hopefully, when an effective treatment and vaccination are
successfully developed, outbound tourism will return to its blooming time again after people
have been eagerly waiting for the time to travel. In case of Thailand, from 2013-2018 the
Ministry of Tourism and Sports held an annual event called “Thailand International Film
Destination Festival (TIFDF) to promote Thainess, capacity of Thai film making team, and
potential locales for film making. These altogether will attract film producers from all over
the world to make their films in the country with a hope to increase national income and
decentralize money to different parts of Thailand and to business sectors.

There are many factors making Thailand one of the tourist’s destinations such as
unbeatable taste of food, exotic culture, nightlife, and variety of activities. But, one thing which

must not be overlooked is the beauty of natural and man-made tourist’s attractions which
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are suitable to become the locations for film making. Ministry of Tourism and Sports (2016)
mentioned clearly that tourism is related to film industry and other entertainment media
business. According to Mr. Anan Wongbenjarat, Director General for Department of Tourism,
stated that for the first quarter of 2018, Thailand was a location for a great number of music
videos, films, TV series, commercials, and documentary. Of this number, around 500 Indian
films were shot in Thailand and this added almost 800 million baht into Thai economy
(Manager Online, 2018; Khaosod, 2018).

As knowing that film is a part of Indian way of life and a great number of Indian tourists
coming to Thailand, there is no official evidence indicating their motivation. Moreover, this
research is to make a difference to the film-induced tourism of Thailand because this research
is not focusing on destination choice, preference, and impacts but the relationship between
film-induced tourism and motivation to visit Thailand. After understanding this relationship,
tour agents will be able to offer activities suiting Indian tourists’ preference such as launching
tour programs or packages which bring them to the shooting locations, adding any activities
related to the films, highlighting eimmick learned from the films, etc. All of these not only
allow inbound tour agents in Thailand to make greater profit, but they also activate tourism
industry of Thailand as a whole. In addition, the findings of this study will be helpful for travel
agencies and other related businesses to enhance their ability to deal with the possible
number of Indian tourists going to visit Thailand and to satisfy their needs properly after COVID-
19 and rejuvenation of Thai tourism.

Research Objectives

1. To explore the factors of motivation of Indian people, Bollywood film watching, and
decision to travel to Thailand.

2. To study the influences of motivation of Indian people and Bollywood film watching

on decision to travel to Thailand.

Literature Review

Definition of Tourism

The definition of tourism has been coined by a significant number of scholars and
academicians. Chaudhary (2010) defined tourism as “a business activity connected with
providing accommodation, services, and entertainment for people visiting a place for pleasure,
recreation, leisure, business, and so on.” World Tourism Organization (1995, as cited in

McCartney, 2013) described tourism as “activities of persons traveling to and staying in places
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outside their usual environment for not more than one consecutive year for leisure, business,
and other purposes.” World Tourism Organization (2018) elaborated tourism as “a social,
cultural, economic phenomenon which entails the movement of people to countries or
places outside their usual environment for personal or business/professional purposes.” In
sum, tourism is where people (tourists) spend their time at places out of their neighborhood
for any purpose; consequently, from the definitions above, tourism mainly involves a home
or destination, people or tourists, and activity. However, according to Venu, Vijayakumar, and
Saroop (2017), tourism can be defined differently depending on viewpoints. For economics,
tourism can be economic activity facilitates economic growth of certain regions or places.
From business viewpoint, it can be any activities serving tourists’ demands in a destination.
In tourism planner’s point of view, tourism is a tool developing economy and changing society.
From the above definitions, it can be seen that one more element has been added into the
prior assumption and the new coming element is purpose. Therefore, from the mentioned
definitions, it can be concluded that tourism involves four elements: individual (tourist),
activity, purpose, and destination.

Film-induced Tourism

Movie and tourism, for some people, are standing at two different corners of the
universe; while, for others, they are related and one of the concepts linking these two different
matters together is film-induced tourism. Firstly, Klug (2001) focused the result of film-induced
tourism and coined the definition in the way that the impact of film on the audience as
“tourist visits to a destination or attraction as a result of the destination featured on the
cinema screen, video or television” (Busby & Klug, 2001). From the above definition, we can
see that the main focus is on the effect on the audience of the destination shown on motion
media.

Relation between Film and Tourism

When a movie is shown on screen or on other sources of media, the audience or the
viewers can, whether intentionally or not, behold scenes containing pictures of places used
as location. Seeing the magnificent scenes shown in media such as advertisement or movie is
a factor arousing the audience to visit the shooting locations or so called tourist’s destinations
(Lin & Huang, 2008). The films function as brochures advertising the locations and increase the
demand of tourists to visit the destinations (Lomine & Edmunds, 2007). Basanez (2011) stated
that the scenery of the landscape depicted in movies linked to the culture of that place

makes the main motivators to visit a location, also that promotional tools are important for
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tourists in helping them on decision making (Basanez, 2011). Film-induced tourism is a growing
situation which is encouraged by the growth of overseas traveling and the development of
media industry, create new ones and therefore, it can be said, in other way, that if film is used
to be a means of tourism promotion, tourist attractions in that particular country need to be
illustrated positively. In addition, the more frequent the viewers see the destination, the more
intention the viewers have to visit the destination portrayed. In other words, when viewers
prefer watching the film, those destinations are sent to the viewers’ eyes. This also has great
impact on film viewer involvement.

Film Tourists’ Motivation

It is difficult to pinpoint a clear-cut reason or factor for a tourist to take a tour to
somewhere because of some reasons (Busby & Klug, 2001). First, there are more than one
type of tourism as mentioned earlier in the previous section. Second, different people are
affected by different factors. However, the focus of this study is to learn the direct force driving
tourist to travel, or motivation, which is derived from watching Bollywood films. In other words,
it is to understand the needs and desires that affect the propensity to travel of the tourists
after watching the films (Young & Young, 2008). There are many people trying to make use of
different concepts and theories to examine the motivation of film’s tourists; for example,
Dann (1981) explained the motivation of the film tourist based on the push—pull paradigm.
Then, in 2020, Kozak (2009) also tried to make use of the push-pull paradigm to search for
the factors affecting tourist’s motivation and it was found from the samples of the study that
the push factors included the intangible and intrinsic desires of the tourist while the pull
factors were the attractiveness of the destination and tangible characteristics of the
destination. Kim (2007) concluded that tourists are possibly pushed to travel to a destination
by the desire and are pulled by tangible attractions of the destinations.

Bollywood Films and Travel Motivation

Hudson and Ritchie (2009) comparatively mentioned visual, vocal and celebrity effects
from films in the similar way to product placement that can influence the viewer’s purchase
behavior. They stated that films will facilitate the destination images of the locations in the
films and will thus drive tourist behavior. Motion pictures are crucial indirect experience which
increases awareness of destinations and inspiring people to travel (Burns, Palmer, & Lester,
2001). In case of India, Mittal and Anjaneyaswamy (2013) stated that “it is widely believed that
mothing unites India more than cricket and Bollywood.” Located in the northwest of the State

of Maharashtra of India, on a piece of land covering 520 acres, Bollywood was intentionally
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established by the state government in 1911 to become the largest film city in India.
Bollywood is a gigantic production studio where all required props and scenes for film
production.

However, with the growth of film industry and desire to find authentic locations for
film making, many Indian film producers explore and choose places out of India for shooting
their films. According to Ministry of Tourism and Sports (2018) and Tourism Australia (2012),
Thailand have been one in the top countries for Indian film makers to select for producing
their films and a lot of the Bollywood movies were produced at the locales in Thailand.
Although films are made out of India or Bollywood, the film makers are still Indian so the films
are considered products of Bollywood. Baker (2007) claimed that films positively and
powerfully influence on tourism. Films increase film watchers’ recognition on the locales and
they help tourists choose where to visit for their next holiday (Baker, 2007). This agrees with a
claim by Cineswami (2012) stating the influence of films on Indian film watchers that Indian
love watching Bollywood films and Bollywood films are in their hearts, and the films they
watched have a great impact on Indians when they make decision for their holiday destination
(Cineswami, 2012).Mittal and Anjaneyaswamy (2013) indicated a greater number of Indian
people, especially Indian middle class, having traveled to foreign countries to explore the
world outside their own neighborhood or country and to learn new experience in different
destinations. Thank to films portraying scenes made in foreign countries, people have made
their travel decisions to the locations and destinations featured on the films they have
watched. Even not all, some of the film watchers were enticed to pack their luggage to visit
the destinations believed to be the locations in the films. This may be a reason for travel
agents or tourism related organizations to try as hard as possible to make use of promotional
films; but, according to Cineswami (2012), movies are more real and more effective in capturing
the film watchers’ attention because it is considered neutral with no commercial seduction
hidden. Therefore, it can be claimed that film is a major factor motivating Indian film watchers
to make their travel decision.

From the review above, it can be concluded that decision making process for a tourist
is similar to a person who is going to do shopping. It seems to be complicated, and it depends
on many factors from the tourist himself and from external factors learned. In addition, it can
be seen that advertisement plays its part in last two steps of travel purchase process: purchase
decision and post-purchase evaluation. As film can be used as an advertisement to promote

destinations, it is an important advertising tool needed to pay crucial attention to the purchase
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decision and the post-purchase evaluation. It is also necessary for tourism-related bodies at
the destination to maintain the destination image to serve the tourist needs and this indirectly
facilitate sustainable tourism in a long run. As a consequence, it is not easy for travel agents
to make use of common and plain media to persuade tourists to buy a tour. As a tour agent
owner with more than 10-year experience operating inbound tours especially receiving Indian
tourists to take a tour in Thailand, the researcher have learned that most of the Indian tourists
visiting Thailand are in the middle class according to the information gained from the
evaluation done by the members of tour groups on the last day of their travel Thailand. It
was found that most of the members know other members in the group. This means their
purpose for visiting are neither isolation nor autonomy. In addition, most travelers mentioned
spending time relaxing, not for professional or occupational purposes; hence, self-
enhancement is not their purpose. Consequently, eleven motives in the TCP model
(stimulation, social status, nostalgia, romance, self-development through host-site
involvement, self-actualization, kinship, nature, novelty, escape or relax, and relationships are
examined in this study. It can be presented as hypotheses and research concepts as follows:
The hypotheses of this research include

1) TCP motives have direct impacts on destination image from film watching (H1: a).

2) TCP motives have direct impacts on decision to (re)visit Thailand (H1: b).

3) Destination image from Bollywood film watching has direct impacts on decision to
(re)visit Thailand (H1: ©).

4) TCP motives have indirect on decision to (re)visit Thailand through destination image

from film watching (H1: d).

Conceptual Framework

(B) Decision image
from film watching

(C) Decision to
visit Thailand

TCP motives

Figure 1 Research Conceptual Framework
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Research methodology

Population and Samples

Population of this study will be Indian Bollywood film viewers in Mumbai because it is
the location where Bollywood is located. To specify the sample size, the number of samples
in this study is 220. This number is from the sampling method of multivariate analysis which
states that the number of samples must be equal to 20 times of manifest variables
(Angsuchote et al., 2011). In this study, there are 11 manifest variables (motives in TCP model);
therefore, 20 times of the number of manifest variables is equal to 220. The study will be
conducted within the 4" quarter of 2020-1% quarter of 2021

Validity and Reliability

The Validity Test, to check the instrument's validity, the developed questionnaire will
be examined by three experts in the field to see the index of item objective by each question
item. If any item is found incongruent, that particular item will be amended. And reliability
Test, After the experts approve the questionnaire, a reliability test will be conducted. With 20
questions, Cronbach's alpha of the destination image is 0.959, which is well above the
threshold level. Cronbach’s alpha of 0.911 for the seven questions of (re)visit intention also
shows strong reliability. The questionnaire will be sent to 30 individuals with equivalent
attributes to the samples. Cronbach’s alpha will be used to examine the reliability at the
Alpha Coefficient value of more than 0.70 (Nunnally, 1978).

Data Collection

The questionnaire will be sent to the alliance travel agents in Mumbai, India.
The customers of those agents will be asked for permission to respond the questionnaire.
During this time, objectives of this research will be clearly informed. If they are agreed, they
will be asked for their e-mail address; so that, the researcher can send the questionnaire
through the given e-mail addresses. It is possible to reach the estimated amount of 240 within
1 month based on the unofficial record kept by the researcher before the pandemics.
The completely responded questionnaire sets will be checked again for their completeness
before statistic process and analysis.

Statistic Process and Data Analysis

The data gained from the completely responded questionnaire will be processed using
statistic data analysis package to learn mean and standard deviation of each question item.
After that, Confirmatory Factor Analysis (CFA) will be conducted followed by Structural
Equation Model (SEM) by AMOS. (Andriotis & Agiomirgianakis, 2010)
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Results

1. Descriptive Statistics the 1) Motivation (TCP Model), participants, on average, stated
neutral to all of the first statements of the outer layer of the TCP model. The mean score is
“I traveled/want to travel to Thailand to seek daring experiences (stimulation).” Likewise, the
second statement on the outer layer of the TCP model, stating that | traveled/want to travel
to Thailand to experience fashionable places (social status),” can also be interpreted as
neutral. 2) Destination Image from Film Watching, the overall grand mean of the destination
image is 3.66. The sentence with the highest mean score is “Thailand has pleasant weather,”
“There is a high standard of living in Thailand,” “Reliable local transport is available in
Thailand,” and “It seems to me that Thai standards of cleanliness and hygiene are high.” And
3) (Re)visit Intention. The overall mean of this variable is 3.54. The statement with the highest
mean score is “I would visit Thailand rather than any other tourism destination,” followed by
“A Bollywood movie shot in Thailand increased my interest in a future (re)visit to Thailand,”
“Once | had seen a Bollywood movie shot in Thailand, | felt that had to come to Thailand”
“After watching a Bollywood movie shot in Thailand, | have always wanted to visit the
locations in Thailand where the movie was filmed.”

2. Based on the SEM findings, motivation has a direct effect on destination image and
(re)visit intention at a significance level of 0.01 at a coefficient of 0.312 and 0.191, respectively,
which show a positive influence. The positive influence means that if motivation increases,
destination image and (re)visit intention will also increase. On the other hand, if motivation
decreases, destination image and revisit intention will decrease. Moreover, the findings
suggested that motivation has an indirect influence on (re)visit intention at a coefficient of
0.133. Thus, having a total effect of 0.324. Destination image also have a direct effect on
(re)visit intention at a significance level of 0.01 at a coefficient of 0.427. Likewise, the
relationship follows the same direction, which means that if destination image increases,
(re)visit intention will also increase, and vice versa. Based on these findings, it can also be
implied that the destination image can be considered as partial mediator variable between
motivation and (re)visit intention. The influence of destination is only partial as motivation
also has direct influence on (re)visit intention while also have influence on (re)visit intention
through destination image. The finding is consistent with multiple studies. Researchers explains
that film has strong impact on destination image and motivation, and visit intention as it
enables viewers with visual media that they can relate to (Butler & Boys, 2000). Moreover,

research also suggested that film creates the sense of awareness about the destination to the
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viewers (Wong et al,, 2021). Furthermore, scholars also suggested that film help enhance
attractiveness of a destination as film usually shot a prestige location. Thus, enhancing the
positive destination image and ultimately influences visit intention (Beeton, 2005; Connell,
2012; Riley et al,, 1998). In another words, these autonomous and organic representations
assist to influence consumer views of locations, which in turn helps to raise awareness and
depict the place in a favourable manner (Gartner, 1994).

Confirmatory Factor Analysis (CFA)

As shown in Figure 2, the researcher has modified the variables in other words, the
section examined the link between these variables by using a technique known as
Confirmatory Factor Analysis (CFA). Composite Reliability (CR), which has a value that has to
be more than 0.60, and Average Variance Extraction (AVE), which has a value that needs to be
greater than 0.50 are the two primary criteria that are used throughout the analytical process.
In addition, the criteria for determining whether a model is a good fit for the data collected in
this study include the Chi-square test, which requires a p-value of more than 0.05, the
Confirmatory Factor Index (CFl), which requires a value of more than 0.95 for a good fit, and
the Root Mean Square Error Approximation (RMSEA), which requires a value of more than 0.08
for an excellent fit. The following sub-sections provide a presentation of the findings from the
analysis of the measurement model. As shown in the model, these measurements have been

fulfilled.
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Figure 2 CFA Model Summary
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Results obtained from master validity plugins command in AMOS show that there are
statistically significant relationships between the three variables. Moreover, the finding also
shows that destination image is a partial mediator between motivation and (re)visit intention.

Table 1 Validity Analysis

CR AVE MSV MaxR(H)  Mov Rev Des
Mov 0.935 0.641 0.105 0.935 0.801
Rev 0.938 0.715 0.237 0.938 0.324***  0.846
Des 0.969 0.662 0.237 0.972 0.312***  0.487 0.813

Both Figure 4.2, and Table 4.20 shows that the goodness of fit index of the model is
illustrated by X?=437.057, df=397, X¥/df=1.101, p=0.081, CFI=0.996, TLI=0.996, RMSEA=0.016.

These values exceeded the threshold level, which means that further analysis can be
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chi-square=437 057, df=397, chi-square/df=1.101, P-value= 081
CF1=.996, TLI= 996, RMSEA=016

Figure 3 SEM Model Summary

Table 2 Finding and Interpretation of Goodness of Fit for (Re)visit Intention Model

Goodness of Fit Index Threshold Findings Interpretation
1) Chi-Square (X?), P-Value p>0.05 0.081 Accepted
2) Chi-Square (X?)/df <2.00 1.101 Accepted
3) CFl >0.95 0.996 Accepted
4) TLI >0.95 0.996 Accepted
5) RMSEA <0.08 0.016 Accepted
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Table 2 shows that there is a direct effect (DE) of motivation on destination image with
a significant level of 0.01. Moreover, motivation also have total effect (TE) on destination image
at a significant level of 0.01. Likewise, motivation also have direct effect, indirect effect (IE),
and total effect on (re)visit intention all at a significant level of 0.01. Destination image has
direct effect on revisit intention while also has total effect on revisit intention at a significant

level of 0.01.

Table 3 Relationship between Different Variables

Variable (Consequences)

(Antecedents)  Destination Image Revisit Intention

DE IE TE DE IE TE
Motivation 0.312* - 0.312** 0.191** 0.133** 0.324**
Destination - - - 0.427** - 0.427**

Table 4 Summary of Hypotheses Testing

Hypothesis Result
Hl:a TCP motives have direct impacts on destination image from film Accepted
watching
Hl:b  TCP motives have direct impacts on decision to (re)visit Thailand Accepted
Hl:c Destination image from Bollywood film watching has direct impacts Accepted

on decision to (re)visit Thailand
H1:d TCP motives have indirect effect on decision to (re)visit Thailand Accepted

through destination image from film watching

Discussion

Based on the SEM findings, motivation has a direct effect on destination image and
(re)visit intention at a significance level of 0.01 at a coefficient of 0.312 and 0.191, respectively,
which show a positive influence. The positive influence means that if motivation increases,
destination image and (re)visit intention will also increase. On the other hand, if motivation
decreases, destination image and revisit intention will decrease. Moreover, the findings
suggested that motivation has an indirect influence on (re)visit intention at a coefficient of

0.133. Thus, having a total effect of 0.324. Destination image also have a direct effect on
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(re)visit intention at a significance level of 0.01 at a coefficient of 0.427. Likewise, the
relationship follows the same direction, which means that if destination image increases,
(re)visit intention will also increase, and vice versa. Based on these findings, it can also be
implied that the destination image can be considered as partial mediator variable between
motivation and (re)visit intention. The influence of destination is only partial as motivation
also has direct influence on (re)visit intention while also have influence on (re)visit intention
through destination image. The finding is consistent with multiple studies. Researchers explains
that film has strong impact on destination image and motivation, and visit intention as it
enables viewers with visual media that they can relate to (Butler & Boys, 2000). Moreover,
research also suggested that film creates the sense of awareness about the destination to the
viewers (Wong et al.,, 2021). Furthermore, scholars also suggested that film help enhance
attractiveness of a destination as film usually shot a prestige location. Thus, enhancing the
positive destination image and ultimately influences visit intention (Beeton, 2005; Connell,
2012; Riley et al,, 1998). In another words, these autonomous and organic representations
assist to influence consumer views of locations, which in turn helps to raise awareness and

depict the place in a favourable manner (Gartner, 1994).

Suggestion

The Suggestions from the Research

1. The government should have measures to promote in various aspects, including
taxes, benefits facilitation and coordination for those who request to film in Thailand. In
addition to measures to promote foreign film shooting in Thailand or incentive, if spending in
Thailand of 100 million baht or more, 20% will be refunded.

2. Ministry of Tourism and Sports should go to roadshows at major film festivals around
the world to present to Thailand It is a shooting destination of all kinds for filmmakers,
producers and investors from around the world who travel to the event.

The Suggestions for the Further Research

1. study can also explore how different film genre effect motivation, destination image
of Thailand, and (re)visit intention among Indian. In addition, this study only conducted by
considering films that has been shot in Thailand.

2. study can also be done to explore the influences of well-known Thai films among
Indian population to see how the film from Thailand influences motivation, destination image

of Thailand, and (re)visit intention.
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3. study can perform to investigate the influences of Thai actress in Bollywood movie
on the influences of motivation, destination image of Thailand, and (re)visit intention. This is
because several Thai actors and actress have been involved in Indian cinema market. One of

the well-known actresses is Pinky, Savika Chaiyadej.

References

Angsuchote, S. et al. (2011). Statistical analysis for social science and behavioral science
research: Techniques for using LISREL (3"ed). Bangkok: Charoen Dee Munkong Printing.

Baker, B. (2007). Destination branding for small cities: The essentials for successful place
branding. Portland, Oregon: Creative Leap Books.

Basanez, M. (2011). A world of three cultures: Honor, achievement and joy. New York: Oxford
University Press.

Beeton, S. (2005). Film-induced tourism. Clevedon: Channel View Publications.

Burns, P. M., Palmer, C. P. & Lester, J. A. (2001). Tourism and visual culture: Theories and
concepts. UK: CABI Organization.

Busby, G. & Klug, J. (2001). Movie-induced tourism: The challenge of measurement and other
issues. Journal of Vacation Marketing, 7(4), 316-332.

Butler, R. W., & Boys, S. W. (2000). Tourism and national parks: Issues and implications. UK:
John Wiley & Sons.

Chaudhary, M. (2010). Tourism marketing. New York: Oxford University Press.

Cineswami. (2012). Cuba, Ireland milk Salman Khan'’s ‘Ek Tha Tiger’ magic. Retrieved June, 3
2022, from  http://www.bollywoodlife.com/newsgossip/cuba-ireland-milk-salman-
khans-ek-tha-tiger-magic/

Connell, J. (2012). Film tourism-evolution, progress and prospects. Tourism Management, 33,
1007-1029.

Gartner, W. (1994). Image formation process. Journal of Travel & Tourism Marketing,2,191-216.

Hudson, S., & Ritchie, J. R. B. (2009). Branding a memorable destination experience: The case
of brand Canada. International Journal of Tourism Research, 11(2), 217-228.

Kozak, M., & Decrop, A. (2009). Handbook of tourist behavior: Theory & practice. New York:
Routledge.

Huang, C-C, & Kin, T-C. (2008). Understanding knowledge management system usage
antecedents: An integration of social cognitive theory and task technology fit.

Information & Management, 45(6), 410-417.

ISSN: 1905-2219 (Print); ISSN: 2730-2075 (Online)



212 | ;;; 2198719N119998NITUEUITNNSAMUN T7 13 Ul 1 (Wn31AN-TUAN 2566)

8

Lomine, L., & Edmunds, J. (2007). Key Concepts in Tourism. New York: Palgrave Macmillan.

McCartney, G. (2013). Introduction to tourism management: An Asian perspective. Singapore:
McGraw-Hill Education.

Mittal, N., & Anjaneyaswamy G. (2013). Film induced tourism: A study in Indian Outbound
Tourism. Atna, Journal of Tourism Studies, 8(2), 37-54.

Nunnally, J. C. (1978). Psychometric theory (2nd ed.). New York: McGraw-Hill.

Riley, R., Baker, D., & Doren, C. S. V. (1998). Movie-induced tourism. Annals of Tourism Research,
25(4), 919-935.

Roy, A. (2018). The middle class in India from 1947 to the present and beyong. Education
About Asia, 23(1), 32-37.

Thapthep, P., & Rohani, H. (2022). Destination space in film, a sense of the viewer’s perspective
of how film destination contributes to the promotion of Thai tourism: A study in
selected films. Tourism Culture & Communication.

Tourism Australia. (2012). Summary of tourism Australia’s 2020 Indlia strategic plan. Retrieved
June, 3 2022 from http://www.tourism.australia.com/documents/Markets/India2020-
June2012.pdf

Venu, V., Vijayakumar, B. & Saroop, R.B. (2017). An introduction to the business of tourism.
Sage Publications.

Wong, I. A, Song, Y. C., & Zhang, C. (2021). Not all films are created the same: Understanding
the cross-level effect of movie ratings on destination image creation. Journal of Travel

& Tourism Marketing, 38(4), 356-367.

ISSN: 1905-2219 (Print); ISSN: 2730-2075 (Online)


http://www.tourism.australia.com/documents/Markets/India2020-June2012.pdf
http://www.tourism.australia.com/documents/Markets/India2020-June2012.pdf

a o

anuuUanTudvasdumniaunaningausulugidynyiuszanfiesdu:

9

nsdinwdrnTeuayulnsUszsiio dfuve YU BUATILDS
JILNBUNITEAU JNINFNYT
The Novelty of Product Novelty Combined with Local Wisdom on Consumer
Attitudes and Purchase Intentions: Sa Chaeng Sub district, Bang Rachan

District, Singburi Province

< a o

Ussauiwil YIes!, wisnus qunsing? wilva aadang?,

U
fnsing agdmugt uaz Ulins waldey®
Pannawat Chuvichian', Hathaipan Soonthornpipit?, Phachok Lertasawaphat 2,

Pattaravis Yoowattana *, and Nimitr Phonyiam?®

INYPPUIANTIUUAZANTIANT UNINYIRYIIVA AU >4
College of Innovation and Management, Suan Sunandha Rajabhat University, Thailand"#>**
E-mail: pannawat.ch@ssru.ac.thl, hathaipun.so@ssru.ac.thz, phachok.le@ssru.ac.thB,

pattaravis.yo@ssru.ac.th“, nimitr.ph@)ssru.ac.th5

Received: 2023-03-20; Revised: 2023-03-30; Accepted: 2023-03-31

UNANED
LY dydv [ dl'

n33dgatuiiiingUsvasali

(% s

9 1) WAILAEATIAEDUTULUUANNFUTUSIT@ L UR 58939

AanuuUanivy Miaued wazaudslagendndamduminaunausienddyymiediu 2) Anw

BNZNANIINTI BNTNAN9DY WardNSNAalAYIINTENING ANUBUANINL NTAUAR LAZAINUGAILITD

i a

nARA RN AUA N NANNAUMENd T 998U 193511539813 9d1519umaznssaiun Taetdusiusiu

A

8 DAL
v o
f

Yoyaanguslaandnfusidudinaunausiog gy iesiu fetrediuiu 400 au iaszi
Tnsaunislassadng wans3aelded

naNPADUALLAFIUAIMTUNAN1TTAT A UNIBYENG TiaBnEnavnanss BvEnanisdou
uardnsnalagsin nuirszauanuianulanlmivesuslaalavinaniwnswiaidauinseirunfves
@U%Imﬁﬁﬁia?mﬁwﬁmammmuﬁ’mgﬁf]zgzmﬁmﬁu goufuauRgunseutuddynead 0.05 fa
p-value Wiy 0.001 Taedianiminiadewindy 0.812 Fsanunsneduisldirssduvasanuidn

wUanlvivesdungaiiunfazdeihliseduiimafvesduilaaiingauntu sedveuidnudantn

| a v a

Yo UsInAaviENaMenssialeuIndemuRtlate v UL AN iide AU InauNa un g I Uayay
V990U HaNISVAERUNUIIUasaunfigIunseautisd1Agyn1eads 0.05 da1 p-value Wiy 0.946
TnefAninindadewingu -0.008 Feldaenndaaiuissaunssuiilanuniuin wagseaurinuaARauIN

{1 v o

YK US AT NS Nan IR sudsuInse seRuANRslageduA1 vl uTInANTseAUATINANNAT UMY



;; 2719819N19998NITUENITNTWENKN T7 13 Ul 1 (Hn91AN-JuAN 2566)

Qidyeywinadu nansvegeUnUINUfiasanuAgIunTeRuudAgyn1eadia 0.05 1A p-value Wiy
0.001 JsanunsneduieliidsszauiruafivesuilnaieiundndaeiBaduinfazBailiinainm
ABINTITHR AIHULAINAYNTNINITNAANYUTUAITANTUNTABLUUNNITAUTEAUANUTUTDUAE

ViruARgauInseduAtnIeulugL vy

Adnfny: Anuwanivg, ity wiesdiy, viruad, anuddladge

Abstract

This research was aimed to study 1) develop and examine a causal relationship model
between novelty, attitude and purchase intention of products mixed with local wisdom.
2) Investigate the relationship between novelty, attitude, and purchase intention of products
infused with local wisdom, including direct and indirect effects as well as the overall influence.
The researcher collects data from consumers of products mixed with local wisdom using a
survey and descriptive research method. The original sample of 400 people. Analyzed by
structural equation modeling. The research findings are summarized below;

The path analysis hypothesis testing results, both direct effect, indirect effect, and total
effect, revealed that novelty variables had a direct influence on attitudes. It was found that
the consumer's level of novelty had a direct positive influence on the consumer's attitude
toward local wisdom products. The hypothesis was accepted at the statistical significance
level of 0.05, with a p-value of 0.001 and a factor weight of 0.812. This can explains why, the
higher a product's level of novelty, the higher the level of consumer attitude. The level of
novelty among consumers had a direct positive influence on their purchasing intentions for
local wisdom-added products. According to the test results, the hypothesis that was rejected
at the statistical significance level of 0.05 had a p-value of 0.946 and a factor weight of -0.008,
which was inconsistent with the reviewed literature. And the level of positive attitude of
consumers had a direct positive influence on the level of purchase intention of consumers
toward products mixed with local wisdom. The hypothesis was rejected at the statistical
significance level of 0.05 with a p-value of 0.001, indicating that the higher the level of
consumer attitudes toward a product, the higher the demand for it. As a result, the
community's marketing strategy should focus on increasing the level of liking and positive

attitude toward cracker products in the community.

Keywords: The Influence of Novelty, Local Wisdom, Attitude, Purchase Intentions
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Abstract

The previous studies have evidenced that firm performance is statistically related to
audit fees. The higher demand of audit fees can be varied according to the complexity of
firm’s economic conditions. The audit fee can help to understand the firm performance.
This study employs data from an emerging market to evidence the association between firm
performance and audit fees. By using different measures in the investigation, empirical results
show that relative to firms with lower audit fees, firms with higher audit fees are more likely
to have weak financial performance. This study provides additional empirical evidence to the

study that employs emerging market data.

Keywords: Audit Fee; Firm Performance; Thailand; Audit Pricing

Introduction

Audit pricing is an important research area in accounting. Researchers have sought for
the effect of audit pricing on other components or vice versa, i.e. corporate governance, cost
of debt and equity or firm performance. Based on prior studies that are mainly conducted in
US firms, this study investigates the association between audit pricing and firm performance
Thai listed firms to determine whether or not the association can be founded in non-US firms.
Generally speaking, audit pricing should be driven by risks that auditors would like to take
(Krishnan and Krishnan 1997). In other words, higher risks, higher audit fees. By this notion,
this study views that the link between audit pricing and firm performance should be observed
because the risk is varied according to firm performances. Relative to poor performance firms,
good performance firms, i.e. profit-generating firms, are more likely to have lower risks. It is
due to the fact that the high performance firm tends to be under the market watchdog.
The market generally helps the auditor to evaluating firms’ quality (i.e. Sutton, 1993; Reed et
al.,2000; Lai, 2009; and Venkataraman et al., 2010). On the other hand, the loss-generating firm

is more likely to have higher risks because the poor performance attracts not only the market
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but also many financial statements’ users, i.e. creditors conceming to loans (DeFond and
Jiambalvo, 2010), competitors concerning to merger and acquisition, or the revenue
department concerning to income tax collections (Tendeloo and Vanstraelen, 2008). However,
ones could argue that high risks can be found in a high performance but low quality firm, i.e.
its earnings are manipulated. If this is the case, this study views that 1) the auditor should be
able to determine earnings management by auditing processes and 2) in the long run, earings
management should be captured by the market. Therefore, such firm is finally determined
as a poor performance firm. Based on prior studies, we hypothesize that the association
between firm performance and audit pricing is negative. The firm performance is measured
by Q ratio and earnings and audit pricing is measured by audit fees. Based on our sample firm-
years and results, we conclude that firm performance is negatively related to audit pricing.

It is consistent to the prior study. We organize this research study as follows. Next
section is prior literature and hypothesis development. We explain research design in section

3. Section 4 and 5 are results and conclusions, respectively.

Prior literature and hypothesis development

Many research studies examine the relationship between audit quality and financial
reporting quality. For example, Becker (1998) and Bruce et al. (2008) finds that audit quality,
i.e. audit firms, is related to earnings quality. Chen et al. (2005) find the consistent result in
Taiwan firms. In addition, the relationship between an audit firm and a company is associated
with the quality of financial reports (Van et al.,, 2002). They find that a lower quality of financial
reports is observed in the company with a short relationship between the audit firm and
company. Prior studies suggest that audit fees and litigation risk are indicative of audit quality.
For example, Tendeloo and Vanstraelen (2008) examine the relationship between auditors
and European firms. They find that auditors pay more attentions to earnings manipulations in
the regime that firms’ financial statements are required to align with tax authorities. Hoitash
et al. (2007) find that audit quality measured by audit independence is negatively associated
with audit fees. The finding suggests that audit quality is influenced by effort and risk-adjusted
fees. However, Larcker and Richardson (2004) suggest that firm reputation affects auditor
behavior, allowing large firms with weak governance to engage in high accrual numbers with
lower audit fees. Consistent with Larcker and Richardson (2004), Lawrence et al. (2011) suggest
that client characteristics are related to audit quality performed by either Big Four or non-Big

Four audit firms. On the other hand, Choi et al. (2010) find that unlike negative abnormal
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audit fees, positive abnormal audit fees impair audit quality. Venkataraman et al. (2010) reveal
that audit fees are higher in a higher-litigation environment, but Hope and Langli (2010) find
that audit quality, i.e. independence, is not depended on audit fees even though it is under
low litigation risk environment. Those prior studies suggest that audit quality, audit fee and
audit environment are important aspects for the research area in auditing. Additionally, many
research studies suggest that audit fee is more likely to be priced by business risk (Lyon and
Maher, 2005), litigation risk (Seetharaman et al., 2002), financial reporting risk (Charles et al,,
2010), or client integrity (Beaulieu, 2001). However, Bell et al. (2001) suggest that business risk
increases audit hours but not audit fees. From those prior studies, the investigation between
audit fees and firm performance is rare. The link between audit fees and firm performance are
driven by business risk. The higher business risk results in the lower firm performance. As
suggested by Lawrence et al. (2009), they conclude that enterprise risk management is
significantly positively associated with firm performance. By these reasons, this study suggests
that a lower risk firm leading to the lower audit fee has the higher firm performance.
Therefore, the relationship between audit fee and firm performance should be negative. We
hypothesize as follows.

Hi: The audit fee is negatively associated with firm performance.

Research design

Data

The initial sample firms are chosen from all non-financial firms listed on the Stock
Exchange of Thailand (SET) during 2007 — 2011. Audit fees are obtained from the Form-56-1
required by the Securities and Exchange Commission of Thailand. Other financial data and
share prices are obtained from SET Market Analysis and Reporting Tool (SETSMART) provided
by SET. Base on the analysis in this study, there are 1,399 out of 2,672 firm-year observations
across 24 business sectors according to SET. However, one of the business sectors includes
the companies under rehabilitation, that those firms are suspended from share trading
activities until they can recover their financial performances. The total market capitalization
of the sample firm is 63.04 per cent of the total market capitalization of all sectors. Table 1

presents the distribution of sample firms across business sectors and market capitalization.
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Table 1 A Number of Observations

Panel A Firm-year observations across business sectors

Firm-Year Observations
Sector Total
2007 | 2008 | 2009 | 2010 | 2011

1. Agribusiness 10 12 11 11 10 54
2. Automotive 15 16 18 15 12 76
3. Commerce 11 13 13 13 12 62
4. Construction Material 13 14 13 13 12 65
5. Electronic Components 8 8 10 10 9 45
6. Energy and Utilities 12 17 17 19 16 81
7. Fashion 14 16 19 19 17 85
8. Food and Beverage 18 21 22 20 20 101
9. Health Care Services 9 11 10 11 10 51
10. Home and Office Products a4 a4 a4 5 a4 21
11. Industrial Material and Machinery 6 6 5 5 6 28

12. Information and Communication
16 20 22 22 20 100

Technology
13. Media and Publishing 12 14 17 17 16 76
14. Mining 1 1 1 1 1 5
15. Packaging 8 7 7 8 7 37
16. Paper and Printing Materials 1 2 2 2 2 9
17. Personal Products and Pharmaceuticals 3 3 a4 a4 4 18
18. Petrochemicals and Chemicals 10 10 9 9 9 at
19. Professional Services 2 3 3 3 3 14
20. Property Development 31 40 az a3 42 198
21. Steel 15 22 22 21 22 102
22. Tourism and Leisure 9 9 9 8 7 a2
23. Transportation and Logistics 11 12 12 14 10 59
24. Companies Under Rehabilitation 1 3 5 8 6 23
Total Sample firms 240 284 297 301 277 1,399
Total Listed Firms 546 | 520 | 531 | 536 | 539 2,672
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Panel B Market capitalizations

TOTAL MARKET SAMPLE
Year %
(Millions) (Millions)
2007 6,635,000 3,980,000 59.98
2008 3,568,000 2,280,000 63.90
2009 5,873,000 3,820,000 65.04
2010 8,335,000 5,500,000 65.99
2011 8,408,000 5,110,000 60.78
Total 32,819,000 20,690,000 63.04

Firm performance and audit pricing

We determine the association of firm performance and audit pricing by regressing firm
performance on audit fees and control variables.Following the prior literature, firm
performance is determined by Q ratio (Q) and earnings per share (EPS). Audit pricing includes
audit fees (AUDFEE), audit firm (AUDIT) and special and other fees (OTHFEE). The control
variables consist of debt (DE), growth (GRW) and size (SIZE). We include debt as a control
variable because it is more likely that a high-debt firm tends to improve their performance
aggressively to respond their creditor monitoring. We measure a growth of firm in terms of the
market perspective by using a market to book ratio. We use firm’s total assets to measure
the firm size. We employ OLS business sector fixed effects with robust standard error to

estimate the coefficients. The testable regressions are as follows.

Qi = Bo+ B.AUDFEE, + B,AUDIT, + B,OTHFEEIt
+ BuDEi+ BsSIZE, + € (1)
EPS; = 0Ly + O, AUDFEE; + OLAUDIT; + OL;OTHFEE;

+ OL,GRW,, + O5DE+ OL 6SIZE;, + € (2)

where Q; is the natural logarithm of the ratio of the total market value to asset for
firm i at year t; EPS; is earnings per share divided by closing share prices for firm i at year t;
AUDFEE;; is the natural logarithm of audit fees for firm i at year t; AUDIT; is a dummy variable
equal to 1 if the auditor is in big 4 firms and 0 otherwise for firm i at year t; OTHFEE;; is a
dummy variable equal to 1 if firms hire an auditor to perform special or other audits and 0
otherwise for firm i at year t; GRW; is the market to book value for firm i at year t; DE;; is debt
to equity ratio for firm i at year t and SIZE;; is the natural logarithm of total asset for firm i at

year t. The primary interest of this analysis is the coefficient of AUDFEE and it is expected to
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be negative. Its negative sign indicates the lower audit pricing when the firm performance is

higher. The sign of the other coefficients is not determined.

Results

Descriptive statistics

Table 2 presents descriptive statistics for each variable. We include the companies
under rehabilitation to generalize the analysis. The sample firms have a high variation of debt
to equity ratio. However, there are 4 (48) from 1,399 sample firm-year observations having
100 (5) times of debt to equity. Spearman and Pearson correlations are presented in Table 3.
The result shows that the correlation between firm performance measured by both Q and
EPS and audit fees measured by AUDFEE is negative but not statistically significant. The audit
fee and firm size are significantly correlated.

Table 2 Descriptive Statistics

Variable Mean SD MAX Median MIN N
Q 6.258 0.884 9.120 6.299 1.967 1399
EPS 0.0117 0.415 1.542 0.079 -7.433 1363
AUDFEE 14.372 0.863 17.765 14.221 12.346 1399
AUDIT 0.536 0.499 1 1 0 1399
OTHFEE 0.327 0.470 1 0 0 1399
GRW 1.725 8.036 291.26 1.02 0.12 1363
DE 7.282 198.129 7395.12 0.820 0 1399
SIZE 15.260 1.449 21.061 14.986 11.539 1399

Q is the natural logarithm of the ratio of the total market value to asset; EPS is earnings
per share divided by closing share prices; AUDFEE is the natural logarithm of audit fees; AUDIT
is @ dummy variable equal to 1 if the auditor is in big-4 firms and O otherwise; OTHFEE is a
dummy variable equal to 1 if firms hire an auditor to perform special or other audits and 0
otherwise; GRW is the market to book value; DE is debt to equity ratio and SIZE is the natural

logarithm of total asset; SD is standard deviation and N is a number of observations.
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Table 3 Correlations: Spearman and Pearson are presented on the above and below

diagonals, respectively. p values are in italics.

VARAILABLES Q EPS AUDFEE AUDIT _OTHFEE DE  SIZE  GRW
o 0.073  -0.014 0107 0052 0378 -0.012 0815
0.007 0599 0000  0.055 0000  0.649  0.000
£pS 0.277 0042 0066 0043 -0.188  0.061 -0.013
0.000 0117 0015 0116  0.000 0024 _ 0.636
AUDFEE : : 0387 0164 0294 0679 0137
0.688 0.674 0.000  0.000  0.000  0.000 _ 0.000
AUDIT 0.100 0110  0.367 0.066  0.039 0342  0.120
0.000 0.000  0.000 0.015 0153 0.000  0.000
OTHEEE 0.053 0072  0.182  0.066 0020 0191  0.062
0.050 0.008  0.000 0015 0455  0.000  0.023
OE : - -0.001 -0.033  -0.020 0.292  0.137
0.010 0.000 0967 0221 0452 0.000  0.000
SIZE - 0064 0705 0308 0189  0.015 0.138
0.984 0018  0.000 0.000 _ 0.000 0572 0.000

GRW 0.130 - 0015 0024 0010 0026 -0.017

0.000 0.918 0.576 0.371 0.708 0.337 0.530

Q is the natural logarithm of the ratio of the total market value to asset; EPS is earnings
per share divided by closing share prices; AUDFEE is the natural logarithm of audit fees; AUDIT
is a dummy variable equal to 1 if the auditor is in big-4 firms and 0 otherwise; OTHFEE is a
dummy variable equal to 1 if firms hire an auditor to perform special or other audits and 0
otherwise; GRW is the market to book value; DE is debt to equity ratio and SIZE is the natural

logarithm of total asset.

Table 4 Main Results:- regressing firm performance on audit fees and auditing firms. OLS

with sector fixed effects and robust standard errors are employed for the regression

estimation.
Panel A
Qx = Bo+ B:AUDFEE, + B,AUDIT, + BsOTHFEEit
+ B.DE+ BsSIZE, + €,

Var. Coef. t value p value
R. 7.380 18.270 0.000
B. -0.091 -2.390 0.017
B. 0.134 2.800 0.005
B. 0.099 2.120 0.034
B. -0.000 -8.720 0.000
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Var. Coef. t value p value
B. 0.005 0.220 0.823
Adj. R? 0.18
F-test 21.30
N 1399
Panel B
EPS, = 0L, + O AUDFEE; + OLAUDIT; + OL;OTHFEE;

+ OLGRW, + OL5DE,+ OL 6SIZE; + €

Var. Coef. t value p value
o, 0.409 2.050 0.041
a, -0.076 -3.450 0.001
a, 0.089 3.620 0.000
(0 8% 0.057 2.790 0.005
o, 0.000 0.420 0.672
o -0.000 -9.420 0.000
Ol 0.041 3.550 0.000
Adj. R? 0.06

F-test 17.62

N 1363

Q is the natural logarithm of the ratio of the total market value to asset; EPS is earnings
per share divided by closing share prices; AUDFEE is the natural logarithm of audit fees; AUDIT
is @ dummy variable equal to 1 if the auditor is in big-4 firms and 0 otherwise; OTHFEE is a
dummy variable equal to 1 if firms hire an auditor to perform special or other audits and 0
otherwise; GRW is the market to book value; DE is debt to equity ratio and SIZE is the natural
logarithm of total asset; SD is standard deviation and N is a number of observations.

Result of firm performance and audit pricing

Table 4 presents the association between firm performance and audit pricing. In Panel
A, the firm performance is measured by Q ratio. The coefficient of AUDFEE ([3,) is negative

and significant, suggesting that the higher firm performance, the lower audit fee. The

coefficient of AUDITOR (Bz) is positive and significant, suggesting that relative to non-big-4, big-
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4 auditing firms are more likely to be hired by high performance firms. As measured by [33
that is positive and significant, high performance firms tend to hire auditing firms to perform
other services than financial audits. Table 4 Panel B presents the analysis when the firm
performance is measured by earnings per share divided by share prices. Company growth
(GRW) measured by the share price to book value is included as an additional control variable.
The results shown in Panel A and B are consistent that the association between firm
performance and audit fees is negative and significant, and high performances firms are more

likely to hire big-4 auditing firms and use services other than financial audits.

Table 4 Main Results:- regressing firm performance on audit fees and auditing firms. OLS with

sector fixed effects and robust standard errors are employed for the regression

estimation.
Panel A
Qi = Bo+ BAUDFEE, + B,AUDIT, + B5OTHFEEit
+ BaDEi+ BsSIZE, + €,
Var. Coef. t value p value
R. 7.380 18.270 0.000
B. -0.091 -2.390 0.017
B. 0.134 2.800 0.005
B. 0.099 2.120 0.034
B. -0.000 -8.720 0.000
B. 0.005 0.220 0.823
Adj. R? 0.18
F-test 21.30
N 1399
Panel B
EPS; = 0l, + OL;AUDFEE; + OL,AUDIT, + OL;OTHFEE;
+ OL,GRW,; + OL5DE;+ QL 6SIZE; + €,

Var. Coef. t value p value
a, 0.409 2.050 0.041
a, -0.076 -3.450 0.001
a, 0.089 3.620 0.000
o 0.057 2.790 0.005
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o, 0.000 0.420 0.672
o -0.000 -9.420 0.000
Ol 0.041 3.550 0.000
Adj. R? 0.06
F-test 17.62
N 1363

Q is the natural logarithm of the ratio of the total market value to asset; EPS is earnings
per share divided by closing share prices; AUDFEE is the natural logarithm of audit fees; AUDIT
is a dummy variable equal to 1 if the auditor is in big-4 firms and 0 otherwise; OTHFEE is a
dummy variable equal to 1 if firms hire an auditor to perform special or other audits and 0
otherwise; GRW is the market to book value; DE is debt to equity ratio and SIZE is the natural
logarithm of total asset; SD is standard deviation and N is a number of observations.

Additional tests

We further investigate the association between firm performance and audit pricing. We
employ the change model as presented in Table 5. The expected sign of coefficient of
AAUDFEE is negative. The result in Panel A reveals that the change in firm performance
measured by Q ratio is significantly negatively correlated with the change in audit fees. This
suggests that the lower firm performance, the higher audit fee. The result remains unchanged
when the firm performance is measured by earnings per share, as presented in Panel B.
However, the explanatory power is lower when using the change model. Other than the
change model, we perform several analyses to confirm the main results but those additional
results are available upon request. First, we repeat the analysis in equation 2 by using return
of assets (ROA) and return of equity (ROE) as firm performance measures. Second, we exclude
DE from the analysis and estimate equation 1 and 2 with the sample firms that their debt to
equity ratio is less than 10 times. Next, we exclude 23 firms under rehabilitations because
those firms are not active in share trading activity. Those results remain qualitatively

unchanged.
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Table 5 Additional Results:- regressing changes in firm performance on changes in audit fees
and auditing firms.
OLS with sector fixed effects and robust standard errors are employed for the

regression estimation.

Panel A
AQ, = 0,+ 6,AAUDFEE, + B,AUDIT, + B;0THFEE,
+ B,DE+ B:SIZE, + €,
Var. Coef. t value p value
0, 0.133 0.590 0.555
0, -0.455 -4.910 0.000
0, 0.025 0.590 0.555
0, 0.002 0.060 0.951
0, -0.000 6.010 0.000
0, -0.007 -0.480 0.634
Adj. R? 0.03
F-test 13.60 (p = 0.000)
N 1080
Panel B
AEPS, = Vo + V:AAUDFEE; + V,AUDIT, + Y5OTHFEE;
+ Y4GRW;; + Y5DE;+ V6SIZE;: + €
Var. Coef. t value p value
Yo 0.186 0.940 0.348
Vi -0.132 -1.900 0.058
VY, 0.074 1.680 0.094
Vs 0.003 0.110 0.912
Vo 0.002 2.230 0.026
Vs -0.000 -2.400 0.017
Ve -0.015 -1.160 0.245
Adj. R? -0.01
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F-test 3.84 (p=0.001)
N 1044

AQ is the change in the natural logarithm of the ratio of the total market value to
total asset; AEPS is the change in earnings per share divided by closing share prices; AAUDFEE
is the change in the natural logarithm of audit fees; AUDIT is a dummy variable equal to 1 if
the auditor is in big 4 firms and 0 otherwise; OTHFEE is a dummy variable equal to 1 if firms
hire an auditor to perform special or other audits and 0 otherwise; GRW is the market to book
value; DE is debt to equity ratio and SIZE is the natural logarithm of total asset and N is a

number of observations.

Conclusions and Discussion

The firm performance investigation has been widely explored in different aspects. One
of those aspects is to investigation firm performance through the audit process. It has been
evidenced by previous studies that the complexity of firm performance is critical factor for
audit process leading to the requirement of higher audit fees. This study is to confirm if audit
fees are reasonable indicators for firm economic conditions. Based on non-US data, the
estimation’s result with fixed effects and control variables provides empirical evidence on the
relationship between firm performance and audit fees. Our hypothesis is not rejected that the
negative relationship between firm performance and audit fees has been observed in Thai
settings. This research has some limitations. First, this research employs only two firm
performance variables for the estimation. A more varieties of firm performance estimations
may be used and they probably provide different results. Some relevant variables may be left
out in this study. And, the use of different estimation methods to account for the relationship
between firm performance and audit fees may help to better understand such relationship.
On account of the limitations, further research on this relationship is needed. For example,
disaggregated items can be applied. The future research probably employs audit service fees,
special audit fees, or consulting fees paid to the audit firm. In addition, the different estimation
method may be used to provide more empirical results. However, this study provides initial
grounds on the firm performance perspective of the indicated relationship in an emerging

market.
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Abstract

The objectives of this research were to 1) factors affecting working capital management
and firm’s performance, 2) study the influence of factors affecting working capital management
and firm’s performance, 3) creating a model that affect working capital management and firm’s
performance in small and medium enterprises food industry in Bangkok and vicinity by employ
a mixed study method. The population was food industry, small and medium enterprises, a
sample size of 500 was used by a multistage random sampling method by stratified sampling
collected data questionnaire. The statistics used in the study consisted of frequency
percentage, mean, standard deviation and Structural Correlation Analysis (SEM).

The results of the research showed that factors which have a positive influence on the
management of working capital of small and medium enterprises in the food industry
significantly at the 0.05 level are 1) Internal Control (ICO), Financial and Accounting
Competencies (FAC). and Corporate Governance (CGO) influence of 0.36, 0.27 and 0.21
respectively. 2) Factors which have a positive direct effect on the firm’s performance of small
and medium enterprises in the food industry significantly at the .05 level are Internal Control
(ICO), Financial and Accounting Competencies (FAC), Corporate Governance (CGO), and
Working Capital Management influence of 0.16, 0.22, 0.40 and 0.27 respectively. 3) The
suitable model of factors affecting working capital management and business performance are

presented

Keywords: Working Capital Management, Internal Control, Financial and Accounting Competence,

Small and Medium Enterprises, Corporate Governance and Firm’s Performance
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Abstract

In this article, the author has researched the virtues in the Buddhist principles that can
be applied to live with the eight worldly dharmas in the present, namely gain, rank, praise,
happiness, loss of fortune, loss of status, gossip, and suffering. The use of yonisomanasikara is
critical thinking. The use of tolerance is patience for whatever comes into play. Using wisdom

to find the truth to understand the reality of life and the world. To see the trinity and, most
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importantly, to have Paratoghosa, who are good friends who guide, advise, and warn when
encountering the eight worldly dharmas. In the time of the Lord Buddha, the Buddha's
emphasis was to maintain a healthy mind, not to be shaken by using Yonisomanasikara to
reflect on the reality of the eight world dharmas with the Buddha as the Paratoghosa. As for
being a good friend, giving advice, admonishing the disciples, churchgoer, churchwoman,
laypeople, which, when compared to the current situation, the context of people in the new
era is different from the Buddha era, it is more difficult to find a disciple who knows the

Dharma as a good friend.
Keywords: Buddhadhamma, The Worldly Conditions 8, Paratokosa, Yonisomanasikarn
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