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Abstract

This Article aimed to study the perspectives of the stakeholders in Udonthani province
toward the change of management authority of Udonthani International Airport. Key
informants were stakeholders in the Udonthani area that are expected to be affected from
the change of authority responsible for the management of Udonthani International Airport
totaling 12 cases divided into 2 groups: 1) Primary stakeholders include airport users, consisting
of airline management representatives, airport passengers and airport tenants 2) Secondary
stakeholders include local government organizations consisting of the secretary of the mayor
of Udonthani province and a group of private organizations within the province consisting of
the president of the Udonthani Chamber. They were selected by purposive sampling method
using stakeholder theory. The instrument for collecting data was an In-depth interview.
Data was analyzed by qualitative analysis using Data reduction, Data display, and Conclusion
and verification method. The research results were found that airports are regarded as the
country's transportation infrastructure, most airports in Thailand including Udonthani
International Airport are therefore appropriately owned by the government. The Department
of Airports is administered in the form of bureaucracy which has a limited budget and various
delays in operations. In addition, facilities within the airport are insufficient to meet the needs
of airport users. Privatization can be used for a broad set of arrangements whereby the private
sector shares operating risk with the government through a contract or agreement. In this
regard, the important thing is the expectation of stakeholders in the area of Udonthani

province about the ability to manage the airport to meet the needs of airport users efficiently.
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Airport Authority can apply the results from the research to be a case study on the importance

and appropriateness of airport ownership and management of other airports in Thailand
Keywords: Airport stakeholders, Airport management, Airport ownership
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Abstract

The objectives of the research were to study strategies of success building on
marketing communications of online business. The approach of this research was qualitative
research conducted by in-depth interview and focus group from 10 entrepreneurs and 10
experts. The data were analyzed by content analysis. The results of this research showed that
factors affecting success on marketing communications of online business was CAP FC model,
and consisted of (1) C: Commerce Cost meant a suitable social media or platform choosing

by considering the budget for advertisement (2) A: Admin Communication meant Chatbot was
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used for basic questions replying. (3) P: Platform Marketing Mix meant to promote development
for owner online channel and famous platforms (4) F: Follower Consumer meant follower
consumer building and (5) C: Communication Social Media meant choosing social media for

target groups.
Keywords: Marketing Communications, Success, Online Business
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Abstract

The objective of this study was to study 1) the level of success in implementing the
municipality's decentralized public administration policy Chachoengsao Municipality
Chachoengsao Province and 2) the factors in implementing the policy of decentralization of
public administration of the municipality of Chachoengsao Province. This research was
quantitative. The population used in this research were civil servants and officers of
Chachoengsao Municipality, Chachoengsao Province. The sample group used in this research
consisted of 206 samples. The statistics used in the data analysis were frequency, percentage,
mean, and standard deviation.

The results showed that: 1) the success of implementing the policy of decentralization
of public administration of the municipality of Chachoengsao Province. There has been a
successful implementation of the policy on decentralization of public administration of the
municipality. Overall, it's at a high level. When considering each aspect, it was found that the
average was at a high level in all aspects. in descending order, namely management and
conservation. Natural resources and the environment with the highest standard, followed by
commercial investment promotion planning and tourism. The aspect with the minor average
was religion, art and culture, customs, and local wisdom. 2) The level of the implementation
of the decentralized public administration policy of the municipality of Chachoengsao
Province found that in Chachoengsao Municipality Chachoengsao Province, there are factors
of the organization as a whole at a high level. When considering each aspect, it was found
that the average was at a high level in all aspects. From highest to lowest, the budget was the
highest average, followed by the structure. The element with the least mean was the location

side, respectively.
Keywords: Policy Implementation, Decentralization, Public Service Arrangement
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Abstract

The objectives of this research were to: 1) study the level and the results of the
management of the Employee welfare fund in Bangkok and its vicinity COVID-19 era; 2) study
the performance of labor inspectors, sovernment policy, fund source, and the work system
that have a causal factor on the effectiveness of the management of the Employee Welfare
Fund; and 3) study the model of the Employee Welfare Fund management. This research
employed a mixed research methodology, combing quantitative and qualitative research
methods. In the quantitative research method, stratified random sampling was employed in
this study. The sample consisted of 400 private-sector workers in Bangkok metropolitan areas.
The sample size was determined based on the criterion of 20 times of the observed variables.
A structural equation model was used to analyze the data after the questionnaires were
distributed. For the qualitative research method, in-depth interviews were conducted with 18
key informants, and content analysis was used for the qualitative data. The results of the
research showed that: 1) the management of the Employee Welfare Fund, the labor inspector
performance, government policy, fund source, and work system were all rated at the highest
level; 2) the work systems have the overall greatest casual influence on the effectiveness of
the management of the Employee Welfare Fund, followed by fund source, government policy
and the performance of labor inspectors, respectively; the work systems have the overall
direct effect. Followed by government policy, fund source and performance of labor
inspectors respectively. and 3) established a model for the and 3) established a model for the
management of the Employee Welfare Fund’s management efficacy. The model was a visual
chart that displayed the work system, which was the main impact component as the pushing
foundation. The source of funds and a government policy were in the middle. The
performance of the labor inspector as a promoting factor was at the top-level. In addition, the
Employee Welfare Fund management should be effective in terms of rapid services, data
accuracy, transparency, auditability, and supervision control. The findings of this research are

beneficial to labor in private businesses. They will be protected by the government on welfare
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and not exploited by their employers. The government sectors can be utilized to improve the
Employee Welfare Fund’s management. It is the motivation for the workers in the production
of goods and services that is to ensure sustainable prosperity and a positive impact on the

country's economy.
Keywords: Management, Employee Welfare Fund, COVID-19
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Abstract

The purposes of this academic article were to study teaching English through tales
techniques and literature for early childhood. This is a documentary research from various
documents such as academic textbooks, books, thesis, articles, and research related to fairy
tales and literature with content suitable for early childhood of each age, and teaching English
through tales techniques and literature for early childhood, by using content analysis method,
data is presented through an descriptive analytics. The results show that tales and literature
for early childhood, it is one of the most valuable writings for children of this age. Because it

helps children gain knowledge along with fun, enjoyment, imagination and creativity. When
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using tales and literature with content in English to teach English, with content suitable for
early childhood of each age. As well as presenting and organizing learning experiences adding
a teaching and learning model that applies the concepts of storytelling and English literature

in order to develop English language
Keywords: Teaching English, Tales, Literature, Early Childhood
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Abstract

The objectives of this article are 1) to study the behavior of European tourists using
inns in Phuket, and 2) to study the marketing mix factors (7Ps) affecting tourists' decision to
choose inns in Phuket. Europe, and 3) to study European tourists' decision to choose a small
hotel in Phuket. Classified by personal characteristics Mixed Methods with research tools such
as questionnaires and interviews. There are two sample groups: 1) European tourists. Using
the Taro Yamane formula at the error level of 0.05, 400 people were using a convenient
sampling method. Data collected from questionnaires were analyzed using descriptive
statistics, consisting of using frequency, mean, standard deviation, t-Test, ANOVA: F-test,
Multiple Comparison, Least Significant Difference (LSD), and Multiple Regression Analysis.
Seven entrepreneurs or hotel managers used a semi-structured interview form. used to
analyze content and write a descriptive narrative.

The results of the research revealed that 1) Most of them used to use accommodation
in a small hotel (between 1-10 times or more) with more expenses than the previous time.
Most rooms are reserved 1-3 weeks in advance. There are reasons for choosing cheaper
services. Have the characteristics of booking accommodation by making your own travel
arrangements. 2) Marketing mix factors (7Ps) were at a high level in all aspects. By product
factor distribution channels distribution promotion and physical characteristics 3) Gender, Age,
Occupation There are different decision to use the service of small hotels in Phuket. And
marketing mix factors (7Ps) including product side distribution channels distribution promotion
and the physical aspect affects the decision to choose a small hotel in Phuket of European

tourists.
Keywords: Marketing Mix, Decisions, Small Hotels, European Tourists
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Uszaun1saiiuansng waziliendnualianiziiuinu JelsaususyuuiaIeYIguInTgIuAgIiuynue
lanldanunsanevausianudeinsaananvestinvesieinguills azfindesinamianisnaini
Wodhwiwlviusenaunmsninuliunn (g 3swednas, 2566)

1 [ [

nauuUIsgMsmanindudsvinnaldiladuansiu (OSM Andaman) (2565) ngudanin
aeldiladuaiiu Fallgrumineinsmsvienfiefivanvatsuasdidnenngaiaumeay anulan
oy waziendnuaitesusanssrAluRuAd A umsLusiomzaigngs TRauTaussand
vannangmulsy iReaninanaiyadedluein Alnsuaunamseisesss fylasiainans
AuwnuLgonlesggiinna FaauuduLagniniunie fvannsaaieselivananniseniles
Tnglamznguidnrioaiionifisneligs wazdenaduunliudvinedsdeidoddunnd (suinsal
3% wazaanss fuaaunsd, 2564) uwiideswhsanunsafludagtunisunsszuinveshialelsun
2019 dsraliusanalng uariiufiasugianisieniisrvesusana dnsdidufanssunmseades
Jululdegnednin anglddenminisvessy Welestulagnganisunsszuinveshialalsun 2019
Jedamalinanisvieaiienldsunansemuegnaldiusisiuasnduinii iwu fuszneunisgsiadiu
Msviendion Tsausy S1uemmns mstiiumsauunas Wudy

=

ndayadtnauadfiuvewd (2565) anunisainisienfienfainingiia lugiudeu

UNTIAN-AA1AN 2565 A31elaviyuiigusgf 119,180.98 a1uum lagddnsnisiiiinegnsesas

Y

o ¥V

35.04 FuIuneenegdl 101,221 vied I1uukULEY 6,208,978 Au/ATY dadiuvesinviauiien

Y

Ty

yIlneinuileisuiul 2562 sgiiseuas 41.34 lagusenaunisaiuluguesindsivinigly

[y Y oA ' d‘ Ao A & a ad Y a
auARdUlNg Ae wisuNANIYiRRiEINdIakaaY feidudandunsunnuaunsatunsliuinig

< a v 1 r-:l' [ [ [ X Y a [y

vesan ulsEnounis wagtludsimenisienieidaminginnluszeensiudl vaeiieduy
gnsAansvesdIningiin fe unasioniigamnamsziainiiuinsgiuseiulan Sguiaadisauiesiu
TuAdnvisaiiekazyseuvy Ineuuesinsiisessumsimuinisveuiietduinsgiussavaina
lngiaunauasisallaa auu ssuunsauuAy iedieANNaraIntviutnvisune L u
= a v 9 < %3 a ] v v <
FUFUNIBIITUNZYAN (BIANTUTMTAIUTINIAYLAN, 2565)

vaugtienulul 2565 91urutnviewieId1991@ winduegrauningianiglugiansed
wasnilszmenduadafiugluuy dmalisnsinisidiiniiadu 47% Tl 2565 Fuinauunis
39% Uaal annLAY 8% Tul 2564 8Ms1nTSNNNRAsTULANTIY 48% Usal 910 2,686 UM
Ju 3,974 umlul 2565 vilvinisilusavesraiionelineesfiiueg19unaNgaign 208 Um
Juegf 1,885 U vaueiinanalssususeaungnsuiugduuugsialuguiniinisiusinudunseann
tinvieuiigarnand wenantuiilsawsudalmilugiin 4 wis inliguniuresmainlsusuvedgiin
Ny 485 ies bawn Tun Quie (91%e9) Tssusualndlaa saeinngng1aieguiniuiniaein
un1n wazlsdwsuseaunans 3uns laun Tnad 891 nesu Jv (154 vev) latdend gifia

Nzau (121 vi09) uaglsausuinsy tned (119 viee) e 3 uisegmsiiane Junnidedldvounizgiin o
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AuT 2565 Srugumuesinlssusulugfindidauisay 44,024 vios ifiudu 1.19% Usiod) uaxd
Tsausudieglusewinamisaeaine Fahesifisndranlusaindnnin 2,000 siesnelud 2568 (quéide
nansine, 2565)

diellsausuuagiaesn uuulfen (Stand-alone Hotels) ansnsnifissAmBamaansiadu
AuAMYBINUUIMIsssilea indadusnsgiuaina sausaansaaiannuldiuisuuaranu
oruzautstuldluanunisaififinsudsiuiuiesndutiogiuadlueuan fafu §ifededanny
aulaflazAnuniladeidnadonsdnduladenlilsusuvuadnluimiaginvesinvioniioaglsy
Fanauns@nwidinlszaunianisnain agiduuuanislunisfiudszansainveslsusy
waydandn iaenadesfuaiiudesnisvesinreaiisasnglsy iaunsaifulnegradady
wagifindaninuanunsalunisudetunisgsiaraluiogtuuarluouian Wesnndunarandn
(ANSNUA AIAR1Y harSywn ggRTan, 2559)

uenantuUsznaunsgsRalssasdudosinisusufuasufunagnsnasiduau el
annsaudaduivguisiulunainldediafiuszansaim deuniousvilodunsivasuntasos
walulad Sn1siaiuianssudfiuniniu waenginssuvesfuilnngal (5@ manzUssuno
waziinds 1saiena, 2565) lnansldnguidiulszaunisaain (7Ps) Guszlevd wszdunagns
Msn3andl Kotler and Keller (2012) ¥ifumnfniieadussiauing lnefidiudszaunisnain
(Marketing Mix) e 7Ps aliunain 4Ps Judivwuanagndnisnaie Fausznoudne dundasa
ATUIIAT FIUTDINNITIAT MUY AIUNTARETUNTINT MUY AuueRans Uadeaudnuaenis
mMenm waztadoiunssuaunninnieseigsisuinisdeddnagniiiioliiteiunmeni
uanFnsanlsaustukazidenlsausvons fuyana esnlssusudunuuimsieidusedsils
Fedufuinstesiliiieussiiuladonlduing waedfothluvendemseiAnanudseiulasin

ASLASUUINNS AIUNNTAS1LAZUEAUDE NBULNINIEAIN L“f]w,%mﬁ;ﬁamléfmﬂmima AAULAY

Y

Yt a Ay ) v 61 Aa a o ecdady o ] Y
lofedanguedalily wu aunsaling q Alaun nLasnEndusindEvenlsauwsuly wagau

Y

€

m&

b\

SN oMt

avheAasunszuIuns Wunsdweunisuinisiignanlasuanudseiivlaannisuinisees

159054

TnnUsEaIANIIY

1. iiefnwmgAnssunislduinmsiinuszianlsausuvunadnludmiagiinvesinvieadien
glsy

2. \lofnwnadeduszannisnann (7Ps) dawastonisdndulaidonldlssusuvuiniin
Tudaningiinvestinviendioaglsy

3. ilefnwimsinduladenldlssusuvnmdnludaning invesinvieadioaglsy duunam

anwazdILYARAYRLINYIBTE?

ISSN: 1905-2219 (Print); ISSN: 2730-2075 (Online)



113RNINNFITUNTUININIRAL T 13 Uil 2 (weneu-Aguiew 2566)

N1SNUNIUITTUNTTY
ngudrulszaun1snana (7Ps) Kotler & Keller (2009) Fniensdunisnataduin
yaslan labikurAndiulszauniinisnaind miugsiausnis (Service Marketing Mix) 133110u
mnAnTiietestugsiailiving dudugshefiunnssduigulnauazuilnarll Suduasdeddd
drulszaunsnain (Marketing Mix) 7 8873 1130 7Ps Tunisimusnagnsnmsnaiadsusznause
Frundnfasi/u3nn (Product) vianeda Asiidunsiausvswazuoulifuduilnaduldvs

AuAuazUINT WenavauerufeInshaglinuianelawiguslan Juslnaaglasuusslovi

¢ 0

LLazqmﬁmaqm%mﬁmsﬁfu 9 Inendndurignuuadu 2 Uszianfe ndaduainiifiauninignin
Fedudosls (Tangible Products) LazkAnsasiiFondneuuing (Intangible Products) (Kotler &
Keller, 2012)

AUs1A (Price) Maneila AAKERS e/ UINSIUgUMIRY gnAvsilSeulieuseninnne
(Value) Y0euEAfUITOUTNTAUIIAN (Price) YBIHANIIVTOUTNNT DAMAIFINITIAGNATRY
sinaulade dudu nstmunsaedndusivieuinismsinnumngauiusediu wanfaeiviouing
fitaau fuilnaazdne elildnansuriduidodlonaasiiounuvomanfasiviouinig (Kotler
& Keller, 2012)

AUTDIMN1TINTINUNY (Place) vianeds Yosmenisdeeundndagivseuinisvesguigly
aff U3lna nsdsmputiuenasununanwiertelasduieies nsdnsmneduasonisuiamaives
fuslne Fedsfiarsanisauasainauisvesiuilan seduanudiviiadics (Location) daamislu
MaEUaNANTTIVIaUINNT (Channels) (Ul $3uan uaz@3issad 1a33mil, 2554)

funsdsaSINNIRAaTIR (Promotions) mnefs iadesiledildlunisinsedoansszwinegune
fuguilaa lnefiiaguszasdlunisudedoyatnannieliguilnaiuidoyavewanfausivieuing
AAuAYdessing wazasmuilnelafieliiAnriruadninrensdudiiegslaliiinaiudesnis
vidonszduliiournamssd (Remind) lundnfasilagaaniviinisdeans mamsmainaziiavsnasie
ArufAnanuiderimunfiuasngingsunisde

fuyana (People) Fedissondanisdaidon nsilnousy n1sgdla ielwanuisaai
anudisnelalifugndn Iounnsranioguistufunnuduiusseninad mihiglivinnsuas
{ldusniseng o vesesdns Wi wthitdesdianuaiansa fimuadiiasnsanevaussiegliuinng
finnuAnsisu Sauanmnsalunsudlalm awnseasemiesliiuesdns

Aunennazn1suLaue (Physical Evidence/Environment and Presentation) 1ullans
TAufednvauzniamenin waznisunauslitiugnaliiuduglsssy Inenereuadianunin
Tngsam famagemeninuazsuuuunisliuingg weadanuailitugné lddasdudunsu
Meazen Fouies nslasadesanimseulou waznnslviuinisfisiniia vienaussloviidu 9

MgnA1MIslasy
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funszuIuNTs (Process) LiuAanssuilifsadesfussfouitnisuaraul foaludunis
U3ns Mhnauslifuglduinmaifiensunisliuinisedegniessinis wasviiliglduinmaiAnaam
Usgifuladauuszaunismanana 7 og1atefuLdudsddydenisimuanagniang q nsfiu
MsnaIAvesgIna Mazdeainsdndrulsranusazegndidianumngay fuanimuindenvedssia
uazvosgnamnssNfiuanmeiululsifignsiines

wulRauazngen1sindula

Gibson & Ivancevich (1979) lalsmnunuieussnisinaulaliin Wunsyuiunisdfyues

Y Aa U

BIANISTIRUINITLABINTENBE VU UFIUYBeTaYav13815 (Information) BelaTunanlaseasng
BIANTT NOANTIUYAAA waznaulueIAns
Jones (1984) lalsmnuminevesnisdindulassinisin Wunssuiunisiazudlatymives
I3 1% :1 A - = a vadad P
29AN5 lagn1sAuMINInGen wagiiennivienvsewuin1eujiananan ievssaidvungves
asAnsTilanInuall
aa g 4 ! ! U A = ) gj v a dglj
ATa9900 1350l (2552) nd1931 Msdedulanunedis NszUIUNIVseTURBUNTAnFUlIEE

¥

(Buyer’s Decision Process) vudsudunaulunisdnduladevesiuilnn Usznouluse nsiul
Tgym1 nsdumdeya NMsUszdiunamaion nsdnaulade uaznginssuniendinisde
nszuIuNIN1Tanaulatioves Kotler (2003) Tauustunousng o veansesuiunisindulade
YA < ) A o = ' v v 1 a
vosuslaaliu 5 Tuneufie 1) N13RsENnGInINABINTT 2) NMSAUMITBYAYIETS 3) MsUsuiy

maden 4) midnduladeo waz 5) NHRANTIUNIYUAINIITE Tauanslriuiinszuiunsindulade

v
a = < 7

WARTULTUaUIUNINNETNNTT05 AL TNANTENUNEINNITTOAIULIDNA 28 Tiavun 5 Jusau
aeil nszurun1INsindulatieves lauustunousie 9 veenssurunisindulagevesuilan
Wu 5 Jumau Ao 1) N1IRTENTNINAIUADINIT 2) N13AUMITRLAUNIATT 3) NsUsELTUNIAGeN
4) mydnaulade uaz 5) wgAnssunenainisde Jawansluiiuiinszuiunsinauladoninuidu
a a g a a o & a v
LIANUIUNINVIAZUNITVDATILATUNANTENUNRINNTFON1UUDNAIE (Kotler, 2003)
nszUIUNIARaUlY (Process of Decision Making) 854 ASAIMUATURDUTRINSARAUTA
AanAtunauwsnluIudatunaudniine n1sdndulalaeiianduiurainszuiunisaenarndunis
snaulalagldnanvena uazdingunast Fadunsdndulalagldszdeuisnmadneimansiluniode
Frglunsmdeaziiiionisindula Tuneuveinszuiunisinaulafiognateunuuudiudnnufniu
Y9NV INTT WAULNA LazkdnLUS (Plunkett & Attner, 1994) lALaURE1RUTUNDUYBINTLUIUNNT
snaulaidu 7 Tumou (navd lvetumi, 2539)
a t:ld' d' %3 v a g Y a 1 3
wurAALasNge)MifgfuntTaadulagavasduslan diunsyuiunis 5 Tunsulunis
andulage Ao N15FuINIAINABINTT NT1sAUMITeYR N1sUTELluRanIuben n1sAndulade
LaZANNIANN1EUAINTITTE FauwansliiiudingzuIun1TTease o LazlinansenunaaINnIsde

(Kotler and Keller, 2012 91afidbu nguan vengua. 2557) lasilstvazidunluusasTunounining 1
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< 9

NN33U3T9A1ABINNT (NEED AROUSAL) %138n13
Fujtalaymn (PROBLEM RECOGNITION)

ANNIANNEVEINTTTD nsAUaya

(POST PURCHASE BEHAVIOR) (INFORMATION SEARCH)

nsindulade AsUsEliuNanIaden
(PURCHASE DECISION) (EVALUATION OF ALTERNATIVE)

i 1 uandiing 5 Tuneulunszuiumsindulitovesuslan

fia (Kotler and Keller, 2012 $nafidlu nquan vengua, 2557

1) N135U389AIUABINTT (Need Arousal) n3en135uiaalaynn (Problem Recognition)
mneds mafiyanauidsaudosminmelurewmuioaieduesiofinnndansefunsedu iy
Aufi? 89U a9 MsFuiienudioents n1sdum deya n1sUseliunaniaden n1sdnaulade
ArudAnmendnisde

Y a

2) mMsdumdona (information Search) §1§u3lnadeantstendnfusisuidosuinain
nsnsedusing 9 uduilanasuaandoyalusndndueiduiioussneunisiadule dadutinns
nannddiadlinnuavlaferiuuvdsdeyaiifuslnrazidiluuaiom

3) nsUszillunanaiden (Evaluation Of Alternative) fuslamazundeyaildsiusiuld
undafuvnevguagiieszindninasidldiansan

4) madtndulatie (Purchase Decision) msdnauladionan fasllandndasinds ndsaniing
Ussidiunanadonlududl 3 azdreliuilnanunaramelassrinawdndost se 9 Afuslnaveu
wnitan nsfadulateduintundsannussfiumadon (Evaluation Of Alternative) W& aLinaan
#ilae (Purchase Intention) wagiinnsadulade (Purchase Decision) 1‘14‘17'@@

5) mudAnnnendsn1ste (Post Purchase Behavior) {unuidnwelavidolinelavdand
nsdondadusilulduds anuidnitutuauandiveawde fasiuazauniaviavoefuilaadi

s o

NANA NN D LU UAILITOAUDIAUTALUIHIN5 DT INUA LA D LA NAIINY DAL NAA D

Tindndnailiua duslamsiivssaunisalifertuanunelavseliinelalundndusimniinaiy
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[

fanalafazmlmianisdedinaznisuands winlilasuaiunelaneisazruldaulanansuansie

AULNY

NIBULUIAANITINY
ATeil Wunsideuuuna (Mixed Method Research) 33 inunnsaunuiAnnisiveld

wnAnEILUSEENNISRaNe (7Ps) lneiisieazidunndll

UsEanseans
1. LN 5. 971N
2. 91¢ 6. neldladenaisiou
3. A0UNINALTE 7. HIF1NU
4. STLAUNTANE
- . nsenduladiontdlsusy
ngAnssunslduIng > e L
YuALENtUIm g

Javgaiuuszaunisnana (7Ps)
1. Uasesunandoe
2. J238A1USIAN

. Y298MUtDINI9NISINTINUNE

SN

. Uadgaunsanasun1sananvung

N

5. Jadusnuynnans
6. UT8AUSNWULNIINYATN

. Y998a1UNIEUIUNNS

—

AN 2 NFOULUIAANITIVEY

A5andun1599Y

Ussnsuasnguaiagng

Uszanns wuadu 2 nqu Teun nguusn Ae dnvieuiienvnglsundengaaws 18 Yauly 7d

]

[ o

ﬂ’i%ﬁUﬂTﬁﬂjﬂ’]'ﬁﬁ@x‘iLﬁﬁnLLﬁ%I“ﬁU%ﬂ’]ﬁﬁﬁﬂUi%LﬂVﬂﬁﬂLLiZLI“UU’HﬂLgﬂiu%ﬂﬁ{fﬂﬂm@ 71UIU 400 AU

Y

% a

91989919 wIntnvieuieIvglsUN NG miagin veansensisnisvieaiivnasiun 910
ABUNNTIAN-NAIAY 2561 TedITWIU 4,148,194 A (NTUNTVIBANET, 2559) TEawiumuunng
18819971ngAs M1ls 8111w (Yamane,1973) 9117U 400 AU nguided Ae §Us¥nounIsuse
DY) < v o TR, ° = € v a a o

Adan1slsausuvuaaniudmingiin Nauadiwiu 7 au laeiiinue Ae agdeudanan1snin

suadlugeszeziian 1-3 U
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in3eaiiolunside

nauusn wedesdeldlunsifunussdeya fe wuuasuaiu utseenidu 4 e ldud Teya
Aulsyens deyangfnssu AnuAniuresladudiusvaunisnain (7Ps) waznisdnauladentsd
Tssusuvuadnlufmingiinvesinvienieaylsy iunuuinnsrdaudszuimen (Rating scale)
55U wuvasunuHuNsadeurdeield e Iiaduuseanssan (Alpha coefficient)
mmgmimwmﬁwé’mﬂizﬁwéﬁameQQﬂiaUUWﬂ (Cronbach, 1980) 111U 0.962

nguaes ia3esilefldluniaifiusiusiudeya Ao wuudunival Uszneunisvieddnnig
Tsausu Tnswdsoanidu 2 seu loun msdunivaliadndeyanginssunaziuvesladediudszay
nsmae (7Ps) dseasionisimduladonldlsusuvumdnludmingAnvesinvioaieaglsy

nsiusIuTtoys

maivdeyaideidelsuna Savhuuudeununuduiulszansngudieg s Tagll 30 4n
wsn imumeanudesiuveatuuasuny eldAimnudeiunds Juhuvvasuauluiiv
wuuaeuny uazthuuuasunuille uiesesideya

a [

n1siudeyaideidinunindaiiwuudunival annduindeyaiildainnisdunival

(%
a o v v

unszitoya Taedidifuduneulunisduiuns i susSeuteuduntval Tnenswisuuuy
Funmvallindoslag fmuanseunisdunivainnniuuasunufinuiiieniuuamisnisiam ani
wisngunsallunstufinnsduntval fudunisal fiTeuusinuies wagvenyagaanglunis
funwal Tnensnnudanumadonuluuudunvaifieieun mndutufinnanisdunivel

nsATIEdaya

afALdanssaiun (Descriptive Statistic) Tnsns3daideUsuaiinsesideyalagldmainud
Yovar Alads AdonuuunsgIy affnaaeuil 11531A51E%ANLLUIUTIU NAFDUAIINLANAN
ﬂ@ﬂﬁﬁLQ?ﬂLﬂuiﬂa@j (Multiple Comparison) A2833n15A&@U Least Significant Difference (LSD)
mMsinseidoyauarnisanaesidamen dumsitoidmunnlilesgidenududsuusses

LTINS TOUUN

NAN1599Y

'
Y

1. #an153asendeyanituresdnauuuasuaiy 37U 400 AL WUl lagdnay

Y

1%

wuvgeunud g lunds (Fevas 56.79) ongegsening 20-29 U (Feway 39.25) anunnlan
(Foway 61) szaunsAnwTeauUsge1e3 (Sovaz 59.50) 91FwntnuuIEnensy (Sevay 37.75)
seldafuraweuninnil 2,500 gls (Fewar 31.75) wavduitnainglsumile (fesay 35.25)

2. iamsiasizideyanginssunisldusnisninyssianisasuvnmdniudwmingiinves
v 1 ~ 1 v 1 1 Y a PRy @
Unvauiiedglsy wuidn lnegnaunuvasuaiudiulugiingldusnisninuseianlsausuauinian

a1

(581779 1-10 As9RulY) Gawar 87) danldanglunislausnisuinninessiiwar (Seway 72.98) ins
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d1veavieainaranin 1-3 a1t (Sewag 65.51) wmaralun1sa1usia1gnndn (Sesay 56.25)
TanwaEn15d1503978N15IANTUNITAUNIEANBY (Fauag 69.25) wazdingUseasdnisly
Usnisiiniitenisvieaiiey/sinweu (Seeas 77.00)

nadunwalusznounisvseddnnisiswsuvwindntudmingie aguledn “dnvosiien

Y

ymglsuidurlutsanalneanniuGes q gnienglsufenesioninlsusudim wmnwdnay
Wﬁﬂﬁu%ms%aiiﬂLLimmuﬁw%msﬁmmwiaaLﬁawhﬁs] (Online Travel Agency, OTA) %50
unaneunsaedlsusiieTouiisunauaruvinsaiiewiinisees dnidummarglsdsd u
yauaudangulunsuiuidsuniosnidnnisaes lusaziientu gndyglsusindnaiieiu

TusTINRATILUSTTULTENRIRY Wi veulsesuAlideyanedfiuUseindvinadu u15em uaz

a

19M@luNISLAUNI WINLV1D1VBULTILTUNUBUUSLAUNT UL ASILAL AL DUDITAUSTTULAY

(% [y 1%

Uszindiviasdiu Snvialinglsulianuddyiuauamuazanuduaniodonlsausuvuiadn

o ] q

wamm%u%uﬁﬁ’ﬂﬁasmmLLaﬂﬁ%’Uﬂﬁ@LLaLﬁuaéNﬁLLazﬁqé’mammazmﬂmsﬁmﬂﬁ usn1sAu
' ) L 2 a aa A w a v oo ° Y a | a
drusiinaziatald@dudsnidanunn tnedwdnaunanunsalraeus i luyo 8 ukas e nantunis
LS EUNITHAUNI”
a 4 a <@ [} [ 1 1 1 U a = %

3. NANNTIATIERANUAAILSERUTTsAIUUSTaNN1TRANe (7Ps) dsnarnanisdnaulavaanly
Tsssuvnadniudminginvestinviesdiedglsy
A131991 1 Alade (X warAlewuuninsgiu (S.0.) Jadediudszaunisnain (7Ps) danafans

Y

anduladonldlssusurwndniudmingiiavesinveuiieglsy

Uadedrudszaunisnana (7Ps) X S.D. 32AU

1. Yaduaunansig (Product) 3.98 0.42 el
2. Yaduausian (Price) 3.88 0.41 11N
3. Yad8auIN19N15InIMUe (Place) 4.00 0.46 110
4. Yaduaunisaaasunisdnd g (Promotion) 4.12 0.54 Xl
5. Jaduruuarans (People) 3.63 0.57 10
6. Yadeiuansaen19n180In (Physical evidence) 3.90 0.60 110
7. Yadsanunszuiuns (Process) 4.15 0.56 1N
ALRAETIN 3.94 0.35 170

21n9157297 1 WU Teegmeuuuvasuniudulngfiaudniiussiutladodiutssan
nsmam (7Ps) dawasienssinduladenlflsusuvumdnludminginvesinvieuiisrglsy nmsau
oglusefuann daadeindu 3.94 WeRiarsadusiesuiadesunszuiunis (Process) ogflu
sefuandian ssauniadefunisduaiunisindimineg (Promotion) Yadesutesmianisda
U8 (Place) Jaduanunansiud (Product) Jadeaiuanwaugnienien1n (Physical evidence)
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Abstract

The objectives of this research were to: 1) study levels of leadership potential, gas
station management policies, marketing strategies, gas station standards, management
innovations, and efficiency of the gas station business in Northeastern Thailand.; 2) examine
influences of leadership potential, gas station management policies, marketing strategies, gas
station standards, management innovations on the efficiency of the gas station business in
Northeastern Thailand; and 3) develop a model for enhancing the efficiency of the gas station
business in Northeastern Thailand. This research employed a mixed research methodology
combining quantitative and qualitative methods. For the quantitative research part, the
research sample consisted of 320 gas station managers in Northeastern Thailand. The sample
size was determined based on the criterion of 20 times the observed variables. They were
selected via multi- stage sampling. Data were collected with the use of a questionnaire and
analyzed with a structural equation model. As for the qualitative research component, in-
depth interviews were conducted with 20 key informants consisting of gas station managers in
Northeastern Thailand and experts who were fuel traders. The findings showed that:
1) leadership potential, gas station management policies, marketing strategies, gas station
standards, management innovations, and the efficiency of the gas station business in
Northeastern Thailand were rated at a high level; 2) leadership potential, gas station
management policies, marketing strategies, gas station standards, management innovations
had an influence on the efficiency of the gas stations business in Northeastern Thailand, with
a .05 level of statistical significance; and 3) the model for enhancing the efficiency of the gas
station business in Northeastern of Thailand, developed by the researcher, was called the
2P2SIE Model. In addition, the qualitative research findings revealed that creative service can
attract customers by making them satisfied with oil and non- oil products, so that it
represented an important strategy to strengthen the organizations and make them survive in

the crisis time, especially during the COVID-19 situation. The findings can be applied as a
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guideline in formulating a policy for successful and sustainable operation of gas station

business in Northeastern Thailand.
Keywords: Enhancing the Efficiency, Gas Station Business Operation, Northeast
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Abstract

The purposes of this research were to: 1) study the level of participation in the
preparation of the Bang Kruai Municipality Development Plan, 2) compare participation in the
preparation of Bang Kruai Municipality Development Plan, and 3) study the relationship
between factors of participation and the level of participation in the preparation of Bang Kruai
Municipality Development Plan. This study was a quantitative research. The population used
in this research consists of the people of Bang Kruai Municipality, Nonthaburi Province. The
sample for the research was comprised of 400 voters aged 18 years and over obtained by
simple random sampling using a Taro Yamane Table in Bang Kruai Municipality Area. The tool
used for data collection was a questionnaire, statistical data analysis were mean, standard
deviation, t-test, F-test, and Pearson’s Product Moment Correlation Coefficient. The results
of the study were as follows:

1) The level of participation in the preparation of the Bang Kruai Municipality
Development Plan. They had a high level mean considering each aspect in descending order
as follows: (1) Cognitive aspect. (2) Community leaders. (3) Attitude, and (4) in terms of
motivation.

2) Comparison of participation in the preparation of the Bang Kruai Municipality
Development Plan. Classified by personal factors, including gender, age, education level,
occupation, monthly income Different people have different levels of participation in the
preparation of the Bang Kruai Municipality Development Plan.

3) The relationship between factors of participation and the level of participation in
the preparation of the Bang Kruai Municipality Development Plan. Participation factors include
community leaders in terms of cognition, motivation, and attitude, the correlation with the
level of participation in the development of Bang Kruai Municipality Plan was .545** .524%**

572%% 565* at a significant level. at 0.01, there was a moderate correlation, respectively.
Keywords: participation, development plan, Bang Kruai Municipality Nonthaburi Province
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Abstract

This research was conducted with objectives to analyze and present factors that affect
successful career paths of controllers working at the air traffic control center (en-route). The
study employed qualitative research. The research methodology utilized in-depth interviews
of key informants with no less than 20 years of on hand experience in en-route air traffic
control including former executives and/ or trainers specialized in en-route air traffic control
totaling 15 participants (informants). The data were analyzed using content analysis.

The results indicated that in order to be a successful air traffic controller four following
factors have to be met, 1) physical factors, consisting of strong physical condition, required
knowledge and necessary skills. 2) mental factors, consisting of self motivation, attitude and
personal characteristics. 3) organizational factors, consisting of work system, work environment,
training and human resource management. 4) functional factors, including colleagues support,
social skills, emotional intellicence, work life balance and proficiency in English language.
There are 2 levels in regard to guidelines presentations for successful career development.
1) Developing English Proficiency program, enhancing professional work related skills both
Technical and Non Technical as well as creating environment for learning new experiences
abroad. 2) Developing guidelines for recruitment at organizational level by ensuring that the
participants can pass all the criteria in order to become air traffic controllers (Sure Selection),
creating training courses (Instructor) professionally by considering remuneration, motivation,
dignity, acceptance and readiness to perform duties with the organization until retirement

(Commitment) thus creating harmonious and efficient work / life balance for all concerned.
Keyword: The Factors successfulness, Air Traffic Controller, En-route Area Control Center
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Abstract

This Article aimed to study 1) behavior Level of brand image, marketing mix and
decision on shopping products imported from China 2) Compare the purchase of consumers
on shopping products imported from China by personal factors. This research employed
a quantitative research method. The sample was 400 people in Bangkok and have purchased

products imported from China at least once. They was selected by purposive sampling, the
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instrument for collecting data was questionnaires. Analysis data by frequency, percentage,
t-test and one-way ANOVA. The research results were found as follows; 1) consumers' behavior
about type of imported products from China at the most were fashion clothes. The number
of shopping products imported from China was 1-3 times per month. The average cost of
shopping products imported from China was 501 - 1,000 baht each time. Oneself was the
most important to consumers' decision to shopping products imported from China. The main
reason for shopping products imported from China was cheap and shopping from Shopee.
2)Consumers have different gender, age, education level, occupation and income, there is
decision on shopping products imported from China not difference. The findings from this
research; import business operators can use it as information in marketing planning to develop
businesses to meet consumer demand and used as the basis for planning the import of goods

to meet the target group.
Keywords: Consumer Behavior, Decision on Shopping, Products Imported from China
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Abstract

The objectives of this research study were: 1) to study the causal factors affecting
account system changes and accounting practice changes, 2) to study the influence of causal
factors of account system changes affecting accounting practice changes, and 3) to develop a
model the causal factors of account system changes affecting accounting practice changes.
A researcher collected data from interviews and online questionnaires with the service
business registered in the list of the Department of Business Development, Ministry of
Commerce, from July 2021 to September 2021 by collecting a sample of 420 people. The
results of the analysis concluded that accounting research affected accounting systems
changes, accounting research affected accounting practice changes through accounting
systems changes, accounting education and training affected accounting systems changes,
accounting education and training affected accounting practice changes through accounting
systems changes, accounting technology affected accounting systems changes, accounting
technology affected accounting practice changes through accounting systems changes, and
accounting systems changes affected accounting practice changes. From the research, service
business can use the results from research studies to develop research as well as develop an
account management system to advance. As a result, it can promote changes in accounting

systems and practices of accounting departments of service businesses.

Keywords: Accounting Research, Accounting Education and Training, Accounting Technology,

Accounting Systems Changes, Accounting Practice Changes
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Abstract

The study was aimed to evaluate outcomes and impacts, and to analyse factors
affecting the sustainability of changes of three research projects under a research program
entitled “Thai chili landraces networking to develop cultivar and build a farming career”
(or “Chili Landraces Program”). The Chili Landraces Program was carried out covering upstream
to downstream of chili production, that was funded by the Thailand Research Fund (TRF or
current TSRI full name?) from 2012 - 2015. This study was based on qualitative research with
high accuracy using the three-segment validation principle. The first segment involved
collecting primary data from stakeholders ie. researchers, farmers, community leaders, local
government officers and traders. The primary data were assessed via participative observation
methods, in-depth group interview and small group discussion. The second secment involved
further studies from previous research papers, textbooks and articles. The third segment was
from secondary data collected from the TRF. The findings suggested all three projects resulted
in the outcomes beneficial to both academics and farming community. The academic
outcomes supported teaching, lecturers and researchers. The farming outcomes included
cultivar selection, seed storage, seedling production, organic chili production and decision
making for chili production. In addition, a policy outcome happened to promote organic
production standards for chili and some vegetables. Only two projects had obvious impacts
as well as sustainability on economy, society and environments. Based on the Triple Bottom
Line, the factors found to impact sustainability were (1) knowledge transfer, whereby the
knowledge gained from the project was transferred to farmers to be practical; (2) participation,

whereby the involvement from farmers was the key to drive the implement guidelines on the
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use of knowledge gained from research projects; and (3) constant contributions from other

relevant agencies promoted sustainable economic, social and environmental changes.
Keywords: outcomes, impact, sustainability and native chili
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Abstract
Research subject Factors Affecting Consumer Decision Making via Online Channels in
Phra Nakhon Area Bangkok Objectives, 1) to study the level of personal factors affecting

consumers' purchasing decisions via online channels in the Bangkok area, and 2) to study the



434 | @8 119619n15398N1TUFNTNIAINN T 13 audl 2 (Weneu-Rguieu 2566)

factors affecting the decision to buy products via online channels of consumers in the Phra
Nakhon area Bangkok. The population used in this research was 397 people living in Bangkok.
This research was quantitative. The statistics used in the data analysis were frequency,
percentage, mean, and standard deviation, and the variance t-test, F-test, and One-Way
ANOVA test for variance. Online in Phra Nakhon Bangkok Overall, it's at a high level. When
considering each aspect, it was found that the average was at a high level in all aspects in
descending order, namely the price factor with the highest mean, followed by process factors.
The aspect with the least mean was the marketing promotion factor, respectively. 2) The
results of the comparative analysis of demographic data on consumers' decisions to buy
products via online channels. It was found that consumers of different gender, ages, education
levels, occupations, and incomes had different purchasing decisions via online channels with

a statistical significance of 0.05.
Keywords: Decision, Consumer, Online
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Abstract

The main objective of this research was to study the potential students’ decision to choose
a university for their education. This study used Suan Sunandha Rajabhat University, Bangkok,
Thailand as a case study as the university has been ranked as the best university in the Rajabhat
system for many years. A quantitative research methodology approach was employed in this study.
The research sample consisted of 400 high school students in Bangkok. Data were collected with
the use of a questionnaire and analyzed with descriptive statistics. The research findings showed
that the main reason that made the respondents choose to study at this university was its reputation
as the best university in the Rajabhat system. This reason was rated the highest level. This was
followed by the number of students in the undergraduate and postgraduate programs.

1. The level of opinion about the factors affecting the decision to study in an educational
institution. Overall, the opinion of students towards the university the learning atmosphere, and
factors in choosing an educational institution at a high level.

2. Students with gender, education level, and average monthly income differs in the decision
to study educational institutions. The learmning atmosphere and factors in choosing an educational
institution no different students of different ages there was a decision to choose an educational
institution in terms of overall picture and factors in choosing an educational institution differently.
(1) Students aged 18-20 have a decision to choose an educational institution, higher than students
of all ages. (2) Students aged 21-30 have the decision to choose an educational institution, higher
than students aged 31-40 years and 51-60 years. (3) Students aged 31-40 years have decided to
choose an educational institution, higher than students aged 51-60 years, students with different
statuses. There were different decisions to study educational institutions in terms of overview and
factors in choosing educational institutions. The factors in choosing an educational institution were
higher than the divorce status. And students with different occupations there was a decision to
choose an educational institution in terms of the overall picture and factors in choosing an
educational institution differently. (1) Student career student/student and government officials have
decided to study educational institutions. The overall aspect is higher than the occupation of private
company employees, and state enterprise employees. (2) Students working as employees of private
companies, there was a decision to choose an educational institution for the overall picture higher

than the career of state enterprise employees and private business.

Keywords: Decision Making, Educational Institution, Graduate Level

ISSN: 1905-2219 (Print); ISSN: 2730-2075 (Online)



446 | §8§ 113813N15398N1TUENINIREKY T 13 Uil 2 (Weneu-Aguiew 2566)

uni

‘Luam’wﬂ%}ﬁ’uamwLﬁi@gﬁwaamiﬁﬂwwawiwﬁimﬁwé’wmséffgqﬁu AU
ninensuywdirenisdiny dadunalnidBulunsiamundsing q msfnwilueiesdeiiddy
Tumsa$eeunagianuddgunlusuveaiinnnuy mnuainsn uazvinuesing o lagyadanmiis
Msi3eud mw3 wazplityanveseuthunduniedielunsairsdnenin uagnsudadulusedu
wuwd denalinateyssinaruuiliaudfyuazunminieatunisianisfneeg19a3eda
dertmnglunsian wsugia deu madesasiaussniitmhglanluganmssslmina
Ussialulandnafmunideimilunsiauussmavean ngldnsAnvniuedosdielunsuvsdu

AATEENa TadenseawmaluladninsUanisseunisasulugalydgigiivaieUssineausenie

Y

fgifunisAnydunssuisnd gandnvidunisAnunseduniuasinmissdaiug duah
AWe nMsUInIFIvINTWNdeY sadavhyiigeRauiausssy msdnwluszaugaudnudaduwnas
TAngIMsanvatsLsuiLasdugudTnvenindny HuiinmsseansfnwdelussAuaaudng
st liufasdnsiaunsuuuuresnisBeunisaeussiugaudnuliiivainuans
danntuiiesesfunsvereialudnniismia fnsiauzluvunadeunsaeulussdugam
Anwfifieumannuaiefisennty ilesesiunisveneludnsnfinngs SnsiausUuuundeu
nsaeu tngtmealulagansaumasinfamangnseng 9 (el 8355396 .2560)

Forumsdnunduiiugiufeedesinsdnauladonsoudelussfuaminerds Fesuduse
thinw wazeusiuaaduegrannilazidumineds sudumgualunsinwinisdndulaves
TnAnufirsdenSouuviivendefiunummindidfyesabdlunsiaun Weafnenmiiduwds
MAUATYNAFIAY

nsfefuRuTiuninededudn nimesTaugtun Sdoduansesvguuandy
anufisyiiv sindounsedienuaresnszumanfonszqaseandnitegilaeil nsvUszacd
Tusandliinisdamaenliuiumssn weedadady “auatungneiu” Sufifesnainaiuves
wsyBunuumsIFtunRduasnsruNTes audfansrunadatiumnandiminssususun doun
TuSvadenszumaniianszusngindidiegi Iidnsadmszindndiaiy ielidmsudud
Usgilunduneinelu saufaduenasitin dmsudhsmuing s1umu 32 dwminlaenseiunm
sonsunsransatuigeumasuiafna lnsdusalidads “lsadeuiinens” Junielu
auguniiieidulsaFoudiviunaans Tnsnw uiyaivesyunns rsvnsiiiussndng way
UI%8NIINFINLNFN 9]

nsgielud wa. 2475 Aan1s WasuuasssuounsUnasesfidsuansenusoszuuidiune
Juedrannviliussamszuansmyasd lumuaiunmiunssefomanisidesisimtunees
ponInaugiunIunIady dwaliffamugtumitassaamugnuadeslisnirsnnisguanasy s

lsaSsuiinimsgnenidndniiunisiilne Ysene asulusvadenssumannanseidnogin

ISSN: 1905-2219 (Print); ISSN: 2730-2075 (Online)



The Journal of Development Administration Research Vol.13 No.2 (April-June 2023) | 447

a1unuding Taaugiumimsalnsulasunisituy nduinaienudnass lneaneSsuunsiluilvly

<

funvesTsaugiumliinaussleyilaowdsonsivdrdndreluduanufnwinazlidndudy
anuAnYIveIwR Sunefinimuinsvesunine desvinaiuaium undudduandeyainan

I a

wterugIdeTsaulanas@nudadeninadenisdnduladenseuanidunis@nel: nsain1sfine

[
[ = o

UNINEIRE TN AIUETUNT Fan1933edenandliarnisair lUuFuu s inerdeludiuainy

AonsdInuRAnavetinAnykasladeninasenisdnduladenseuanidunisfinysield

UIZHIAVIINITINY
1. ivefinwdayadiuunnavesindnyindaaulaideniseuaaidunsing
2. WieAnwanudean1sduuananisanduladonssuan tunsing seaudadinfne

UNINYINYI1VAL AU UM

YBUUAVDINTTINY

[
U A Ya o

= B Y a v N va Yo av & =2 =
\eliussaingUszasalunsideluasalidelammunveuiunvesnsidedunisdnydne
ail
1% & = g X a a ¢ o A ' v a - =
1. gpuasuiient nsdnwesaiildunsimsgiladeninanenisdndulaidenisou

a

andunisfnwivesiguia waziiodulunuinguszasdresns@nudidelaivuaveuiwnves
Wenliaedl nsAnentadeaudndulanisidenssurssindnundeniasdnen analseun 1 Y
n13ANEN 2561
¥ < [ I | =Y a
2. VBUWARIUTEEELIAT SruEIa1lun1siiuTIuTINdeyangTening insudaniay 2561
Dumauiugneu 2561
3. Youlan1UUTEEINT Userins(Population) Usewnsilalun1sideasell Ae UnAnwids

[y

MaaRnw AUl Ins Usyaln wazuSyaiien dn1ing1desigaiugiuni S1uiuravian

3]
400 31¢

ANSNUNIUITIUNTTY
a =) d' % s d'dn a 1 voa Y X
wuIRALazngunedfuladeniidnswasenisindulaidnfine
INNINUMIUBNAIINTNALITULWIAARas N NetuTadenidnsnadenisingulives
v =N 1 a v a 5 1 1 v 1 ¥ v U d’J
Austaa nuddidndnnsidusagsnsssmavatevinulauusladelivaneusents dal
Oppenheim (1979) lana1vi Yadenildnsnadenisdnaulatuiusgiunaiedade taun

Ao o A o

1) adey (Value) ardeuaziidndwalunszuiunsenaulaluaaiunisunifiaennaies

= =

oA = = Y a o d' Ao A o
ﬁnLa@ﬂV]WUQ@']‘UNNaV]'ﬂViﬂ']u‘UNWWU']LLagLUaUu%ﬂaﬂlﬂiu@qumﬂsﬂu IummgwmﬂLa@ﬂ VIGRNGRF P

asedeulnifunzautuanudeinisle eg1elsAnuazIusdfuanunTalusIuaAnatiu

Y 9

ISSN: 1905-2219 (Print); ISSN: 2730-2075 (Online)



448 | §8§ 113813N15398N1TUENINIREKY T 13 aUufl 2 (Weneu-Aguiew 2566)

2) Useinnuesnseunsa (Type of Family) Ussinnvesaseunsiiiinananisandula Wy vuin
U99ATEUATI NMIRUYRIATEUAT B TNLATMIANYIvRsAINTNTiagenfEuaT AL YaInTaUnTIDY
fmnudrAgmenisanaula

3) N§NEINTATOUAT? (Family Resources) ningnsasauasitinananisandula na1ife
yanalaesilusnagimusluuunsteludafuiiesdoluedin iliseunrsuinndumasianis

a o 1

snaulatugainauaslulidy wu nsdaideduazemisilunisnszyiiiiluuniidouazduwaldu

[ '
<~ A ¥ aa v

whoidotiuavemsfifidnunsiindsadeiudn i fudensautedodnuasnslusdmiuld
U5e911u ﬁauﬁma‘tﬁnﬁa%LLazmqmqﬁué uaﬂmﬂﬁmmﬁwmumﬂﬁﬁaaﬂummmswﬁﬁﬂ%?ga
pwnsUssmifiudmitlenafisriunnedauandunseniisssuundsavnuasyaeaiiviints
dnauladuineldans vrsauannazasisaunaidadulalunisie uiursaulinsuieang
Fesusiinnuesindouiniy

4) fiFN19989LATYFAFIAN (The Socioeconomic Setting) LAT¥FNAVDIUTLINAILAING
nsgnusen1siadulade ndnie TutiiasusiataFosfudulngasinunasifudmiuviuie
THaeslfodaurela uiieirsughanndfaznseninfeanmasssiaiufsuulasisduineldaes
Uoeas

Kotler and Armstrong (2001) lénanyi1 ms@nundadediiidnswasonginssunmsinaulade
Gu'eN;:JU‘%I:Wﬂﬁ?ua]zﬁﬂﬁmwﬁﬁﬂwmzmméfmmwaqﬂu‘%lmwmé’whq 9 WATAINITAVSAANY
wamansgdumMIRaelivsnzan dsldiinsudetaded favsnarenmidnindneeniiu 4 Jade
Lo

(Y L4

1) Yadadnuimusssu (Cultural Factor) iudgydnvaliasdsiiuywdasisulaaduiiveusy

naugurilsauidniunis leeduimimusuazauaungAnssuvesuywdludinumila Jeimusssy
wusoonluinusssuiiugu Jausssugesuazsutuvesdsng
2) Jadedrudanu (Social Factors) Wulladeiiisadesdudiinuszdnfunaz d8n3nasne

NOANIIUNITTRZIUIZTNOUAME

v
! ' a s

(1) Ngu198 (Reference Groups) unauiiuarainluneitasmenquilaziidvsnase

9

ViruaR AnuAniukazAlenuanalunguensds
(2) ngunseuna (Family) yaralunasounirfioinddvsnauniigaserimuaiemfdaiii
wazANtelveIyAna
(3) unULazaaue (Roles and Statuses) yanaaunietaazidluiisadesiuvae
nau %qqﬂﬂafmzﬁwmwLLazamuzﬁLLmﬂm'Nﬁ’uhﬂutmiamejuﬁﬁmasﬂi
3) Yaduaruynana (Personal Factors) ldud 01y Tunauigdnsdinasouasa 013w lonia

MAUATEENT N5ANYY FULUUNISANSIAIN

ISSN: 1905-2219 (Print); ISSN: 2730-2075 (Online)



The Journal of Development Administration Research Vol.13 No.2 (April-June 2023) | 449

4) J23811930Inen (Psychological Factors) mmﬁaﬂ?gasuamﬂﬂalé’%’uéw%wamﬂ{]aé’am
Ionedsieinduiladunelusiiuslnaesiifavsnadeng fnssunsteunznslidud

Snsms avela (2550) Wnanain nsfiyaraasiinsdadulafindeudeunnsefutudu
NAN1INANWAYINENNLAL AN oYB Uz yARA Ssannsontstadeiinaseonissindulals
Ju 2 Uszns Ae 1) Yadunelu (Intermal Factors) way 2) Jadunieuen (External Factors)

1) Ha¥unnelu (ntemal Factors) 1uiladoiiAnduaindayanalufruainufnuasnis
uansoondeiiiugiuanananinwandousins 1 Tnefidafomelulsenoudoosdusznausing 4 ldud
AnuIndu ArudeenisusenuUssaun wsegdle yadnam Wauad n1siuiuaznisisoud
eanunsnesuneldsd

(1) mudndu (Needs) A21uAB9AT (Wants) wazAd1uUs13aun (Desires) tHudiiil
mumnglndiiesiusazanunsaldunuiild Snlngfenldain “anudeints” aillaeiiey
Foensddledmiswesmusiuasdugaduduresmudesnslunsldaudmiouing fo deiin
arwdnduvdonudoinislddiludusenieniednladuyarassmmisiiaznovausseiudniy
vioAufoInstiy

(2) ussgsla (Motivate) iioyaraifndymmenievieluialatunasmndyvmiulizunss

w1olaeee Lida Ldldla wiseldvimsdedulale uwimindynituveredmsei aninusuunss

'
a

X g oo o 4 XY
gavunfziausaslalunisnengnunvzun ey mninduiy

(3) yadnnn (Personality) LJudnwazddelaesiuveiynnaiiauiTuunainaauae
AUTe gulldeuardgalasine q ssezenuazuanseanuilumuse q Fulkasanisivuaguwuy

lun1smouaues (Reaction) vosusazynnawani1eiu Faazludnvazusinisnovaueslugluuud

yaa o I3

AITIABAINTEAUNENINLINRBY LU ATTdnwuziludizianseanvsonsuauswiadyninie

Y Y

) v a ] ~ & W A va o v
AMuTula wazndamanaanuAain Jautuseas Tuvaendnuinainusdulalunuiaslingn

Y Y
idwekurANLAnTiukazSUBVENangdulaie wslidnvazdurufiveusulou
(4) vimuad (Attitude) Junsuszfiuanuidnvsennudniiusoddladmilvasyana lag
VinuARinarengAnTIUA 9 YasyAna detudlainfeanisiiyaaala 9 Wasuwlamgingsus
¥ = a (% a ' I < a o ad a 4o a ¥
Jgdoangrguaziviguinuaivasvinon wiluarudusswinuaidudeiniudsuuwdaslasin
Hesnndudafignadevuludala dslunsusuimlidadiunginssuvesyanadeunsevinladinendy

nsUTuAEUNgRnTsveIYARaTIRadlAdIlY kSane1eNkarTEEEIa AL TN TTETIUI

¥

(5) N155U3 (Perception) Wunszuun13909yARELUNISERNFUAIUAAYEBNIINTZYINVBY

Y

YAAADU N1IHINVBINTITIUGANUARIUNITATIIAUARINSLAYAAARBIET el TUS Ao

Y

Tnanisasrannanvalvesdudvsousmslilinauadzsdunisadaniseeusula

ISSN: 1905-2219 (Print); ISSN: 2730-2075 (Online)



450 | @8 113815115398N1TUAMIN SRR TR 13 atuil 2 (weneu-Rguiew 2566)

(6) N13138u3 (Learning) LTun1siUdsunlainginssuvesyanaiiinainnissuiuay

1%
[ RY)

Uszaun1salveyana Jaandunisiasundasasasegluszezens dedumndnisiuiundslaiinng

@ v 1

Wasuwlasmginssuvseliiinnisidsuwlased vreudsazasnnddhiteinlunsisous
2) Yadunguen nungds Jadeniinandauindeuseudiveiunnadeasiisninaseni1ufa

waznginssn nedadenisusnuiseenilussiusznouiidiney 6 Usenis Toun

'
a

(1) @anmiAsegna (Economy) Wudsiinmungiunadevesdusinanalugvesiitiuuay
Uadudunineitos

(2) asaUASY (Family) n1sidedluninaseuaianunndsiudmaliyanaiinnuwansneiu
U N13ABUALDIROAINABINIRBNEN ST vBIYARaIlasUBVENAINATEUATY FenTauATIING
| a v ' = = YA v @ =X & U = o = 1%
seanginssuyanalagendtaaItudu q Wesnyaaaazlddinluiodndaluley Fudunasisous
anvazdusznobiindulideuszavesyaralunaentin (Dusu

(3) daau (Social) ngudspuseu o Mvesyprainasonsusunginssuvesuaaa Tiduly

[

Tudianafedfuvesdsny on1seausuldndud1unileresdiny BSonsenin NTEUIUNITTALNEN

a o

n19damu (Socialization) Usgnaualgguiuunsaniiugin (Lifestyles) A1flauvesdanu (Social

Values) hazA11utde (Believes) uanannidinuatatdulavsdinuaidnnazdenusinsdusinlisaq

(% 6

= = o o dll = Aaa a o Aa ' Y]
ﬂﬂiﬂ’]ﬂﬂaﬂwmgsﬂaﬂﬂﬁﬂmLW@"\]BV]?TUQQ{]Q"UEJWM@WﬁWﬁm@QaQﬂNWNG]@ﬂ']i@%'ﬁ?lmu%@ﬁ@ik!wﬂ

laglanzussving1u (Norms) Adaaumviug

2 o a [

(4) Tausssu (Culture) 1HuAENsAduTInfidsauteiordudhnulazeeniuuuion
- v o o a N o Yy A @ a = - = a wa Y
dielderudniuiazdnauinisiulaned yaraludiauiediuiwesdntiowas U uRnuiausssy
4‘ & | = o o & ! | a X . v @
enisegiludiunilevesdiny lngdausssulunguvesariouiiugiu (Basic Values) n135usy
(Perception) AINLADINTS (Wants) Lazng@nssa (Behaviors) Baeuinnnisiluamndnvesdsasly

[ [ =2 < A aa o N | 1 @ o
AsaUATT Yuvu wardsandudusuuuuniadanmsdumsaniudinnaudiulngludiaugeusu
Uszneumeafeunisuanieen adeunisldinguiodwes wioulinszisAnnduimusssusie

(5) FNTzAUN1INIIAaIA (Marketing Stimuli) Tenanifuilaeagldnuiiu §anduineiu

1% =)

duAmseusnisiu tngldiasesiianieinisnain Ao KEAdwG 51A7 YB9n1an15TRTmvUNY Uagns
duasunisnann dambiguslaaiiaulinuasiaugun nesldduadu daugsiafeasiduly
Sesweensvibimianisnuiulunsidudi (Brand Contract) dndudndnlulguslaalanui
1959n duda ladu lafeiennudas nisadabiyaraiinnisdasuunnwilafdmnlilauselo
NV

3) anmwinaey (Environment) MstUagusasanimiingdenyialy 1u AnuuUsusiuees

v a A a & . . & v

ANININTA N15VIALABUTIIVTOLTOLINES NanTENUTaeUIINgN158l EL Ninyo wag La Niya tJusu

dealviianisanduladevesduslnadsuudasmieduiu 1y nswasuulad agraneiuriuves

ISSN: 1905-2219 (Print); ISSN: 2730-2075 (Online)



The Journal of Development Administration Research Vol.13 No.2 (April-June 2023) (&g

anmornailiguilnadadulafeindos fuonialdisuasiietu wioseiituiifiugatunn
daaliuilnaldsosuddosas Uusiu
NNMIUMLLIAILaEnqufiistutladesisvnadenisdndulavesiuilaafenan
radiu gAnwanansaasuliin fuslaaudazaudinnuuansisiuludiudig 4 fedinamiainany
LANFINTUYDITNYUENIINIBAINUATAN N INSDUVBIMAAZ YRRV LN ANTTUNTARFUlA v A
azyaradauuand1stu Tastadefiiavinarenisdnaulavesfuilnatuaunsoutseaniduaes

Uade Taun Jadennelu (nternal Factor) uladeiiintuaindiyanaludiuaiiufinuay

1%
~ v

NMIUAAIBNTINUFIUNIINANINWIAFONAIT 9 19w ANd T AuFBINIsveIyAna Us99ala
YAANAN VieuaR N1ssuiuaznisisens wazamsutadunieuan (External Factor) Luiadeiia
NFWINABUTBUMIVBIYAAATIILLBNTNARRANUAALATNANTTU UTENDUAIY ANINLATYFNT

ATOUATY daAN TAIUSTIN AINTEAUNIINITAAIALAZANINLINRENTI LU

NBUKUIANNITIAY

PNNIANBINTOULWIANTRINITITEUa g U] HITelaRnwInTaukAnlunsANYIAUAT

Tamatd
AU sdasy AU snY
¥ v aa ] v a = =
ADTUNTNVRINABULUUHDUATY Uaveniinanansanaulaionisey
- WA A01UUNSANY
- 978 - PUANUAALTAUYDITNANEFD
- AOUNMN > URIINYIAY
- SEAUNTANEN - gnutadelunisidenaniud@nw
- DTN - AIUUTTINIFANTHEU
- s¢lpdsnaLmou
AN 1 NIDULUIANYDINITIVE
A5andun1599Y

A15ANYIIE L3p9tadeninanan1sinaulaaenssuan tunISANEN: NTENNTANET SEAU

Jaudinfinwn unInerdesivdgaiuaium Wun153deded15i9 lnenisiiusiusiudeyaniey
wuvgauan laedililevansydrAglunsanidunisaiuaisu aeil
\wsaedlanldluniside
A va o

A4 a4 3 Y I~ a a o I3 2N
Lﬂs@ﬂN@WiﬂUﬂqiLﬂUiﬁ‘UirJﬂﬂJ@Nva NLL‘U‘U?{@‘UQWNL‘?N‘Uﬁll']maﬂﬂmgLUULL‘U‘Ua@‘Uﬂ'ﬁJVlH'J g

laasetues lnen1smianuweiuvesuvaauniy nieualaviinisusulgesamaulmmungauiu

ISSN: 1905-2219 (Print); ISSN: 2730-2075 (Online)



452 | @8 113813N15A98N1TUENINIRRK T 13 atufl 2 (weneu-Aguie 2566)

anmvesnounvuasuna Tasutseandu 3 dnleefivsaundended dud 1 Huuuvasuany
Aendudeyaialuifentu we 91y aanuamm sefunsfing e uazeld daui 2 Jadeiifinade
msdindulaidoniFouanitiumsinw @il 3 deyanuAniiuiieriunisdndulaideniseues
TniSeu uazddi 4 Hu ¢

nsiuTIuTtaya

£%
a Ya v

n1sAnwAIAdelduuvasuaudwauiady 400 ya ieidueaaiislunisiiusiusiy

Y

U 1 aaa <@

Yoyl UIUNqUAI0EN9 IﬂEJﬁ,J’JﬁmiLﬂUi’JUi’JﬂJ‘ZJJaHaﬁﬂﬁ

1. WaNUUUABUNINLAET U aueTuIBTTn1sReULUUABUNTNDE9gnFBl ey
LUUADUNANTIU TndsduadlimauicingUszasdvesnideluadsi

2. \iusaurudeyannuuuasunmudieauesianualufouiuseu w.e.2561 - gaiey
W.A. 2562

3. dkuvdsUANNIATIIdRUANgNARLarHuT LU AUTWINNgUdeE1e NSl

L4 Y !

wuuasunliasuiuvdeliauysal §ideldduiunisuanuvasunulnidnads itelilédoya
ATUAIY

a hwvvaeunildluineingis

nsATIEidaya

1%
[ 1Y

iAfldinTngideyannuuuasunlaglilusunsudisoguma tneddunoudsd

MMTAATIzaRRTanssau leeSuieteuadiuyanavesin@nuiszAutudinAnw
winendesvigaugtium Tngldanade wazdrudsavuinnsgu

1. Meneviaifideeyuu 1vaaouauufigded

AnswiTeudisuiafeiiinadenisdaduladenizouantunisdnuisefududindny
uAngdoudgaugiun Tngldnmsienginnuuandieseninsiadovesnguiiogis 2 nau
e t-test 1unMmageUUsEIINg 2 ndu Tnediduinetnmnnguse rausasnguildudaszsedy
TneluduusnyhnismaaeuanuuansnsseniteauUsUTuvesngusiiogneia 2 ngu Feadinnis
yAABUIBY Levene MARANIVIAADUNUIIAIALLTTUTINYRNH 2 nau lauansaffy Aagldng
NAADU t WUU Equal Variances Assumed usifnAnAuudsusiuvesiis 2 nduuanstsiy 14013
NAgEoU t WUy Equal Variances not Assumed

2. BinseiSeuiisuladeiiinadensinduladensouantunmsinmssiutudindnu
uinendesvAgaiugiium tngldnmsiinngianuuandneszninediadevesng uiiogiannnia
2 nguAuly Tagluduusniinisvageunuuandiseninen U sUsITeInguioee annn
2 naudululagladi Levene Samnnuanisvagou wuih AanundsUsuresnnguldunnsatu A
2z19adAN15IATIERANNLUTUTIUNILAEY (One Way Analysis of Variance : One Way ANOVA)

LAZANENAINITAATIANUAULANATENINNGUAIDE19ETIINTNAFBUTIBALALTS LSD wAn N

ISSN: 1905-2219 (Print); ISSN: 2730-2075 (Online)



The Journal of Development Administration Research Vol.13 No.2 (April-June 2023) | 453

13 sLy aa

N1sNAaaUAIANLUTUTINLANAAURE 9oy 1 A Nyldalii Brown-Forsythe wagnevainis

PATIEANUAVILLANANTENINNGUAIE 199N TVAdRUTIwALAEIT Dunnett T3

NAN15IY
1. dn@nenamminendesiganugiium $1uu 400 au wudn dnlviidumendis 9w 265 au

a o

919 21-30 U 971U 204 AW anunmlan 311U 237 AU SR un1sAnyIUIaans 91uau 277 Usenay
odwdurinBeuindnun Sy 155 au uasiinelfiedesioieu 10,000 - 20,000 UM $11u 279 Ay

2. sgfuauAniuAnfuladeiiinasonisdndulaidendouanitunisdng Tasninsam
AuAANuTesinAnwHennIViendy Auussenenssey waesudadelumsidenanufine
aglusgiuun

3. UnfAnwddl e szRunsAne wazseldladesieifieudiaiu dnnsdnduladonieu
an1unisfine Inen 1w fuaNAAMILYNANYIABNMIIVENAY AINUTIENINIANISISEY Uay
sudadelunmsidenanufnw liunnsiniu

4. tindnwifonganeiu finsdaduladonFouanitunisfing funmeu wazsudadslu
msidenanudnw wanssiu Tae (1) dnAnwiifeny 18-20 U iimsdnduladeniFeuamtumsinm
genintindnunniaaeny (2) dndnwndisleny 21-30 U Insdeduladonizouanitunisinu ganin
UnAnwiiifiony 31- 40 U uaz5i- 60 U (3) UnAnwriiflony 31-40 U finvsindulaidonioy
andunsiine gendndndnwiifieng 51- 60 T

5. tinAnwifianiunmineiu fnsdaduladensouanitunsdne funws uazdnu
Jadelunsidenaniufnun uandnsiu InednAnwiifianiunmausainisdedulaideniiou
andunsAny sudadelunisidenanufnugeninaniuninmen

6. tn@nwfilordwsinaiu InsdnduladenSouantiunsne duams wagdutiade
Tumsidenanufinu uandneiu Tae (1) dhanuisznevenwiniFewdndnw uasdhsvnsiing
Araulaidenseuan1tunIsAnw AunmTINgendte innlnuuSEnenu wasninausyiamna
(2) sinfnwiszneuendnminauuisenyy fimsdeduladeniSeuantunisinudunimsgs

ninemniInNuUsFIamna wavgsiadius

anUsena

4
N YA v < o w a

MnTorunuYeIMIdeasall fidelahussinuddguneiunena musivazden daialuil

1. 9NTRAUNU SreumuAaiuAsfulaTeNinanan1sdnauladaniSsuan T uni1sAne
TAEAINTIN PIUAMUAMLTAUYDIUNENHIADUNINGITE A1UUTIIINIANITES 8U wazaudadelunis
- = 1 ) P 9 a v = =
Wenan1udne agluszdvunn Feaenndesnnuideves Ugun 81w wavaAny (2562) Anwl3ed

nsanaulaldenidnfnwressAuuIgeInivestindnwiunineiaasaiunsunsine ndany

ISSN: 1905-2219 (Print); ISSN: 2730-2075 (Online)



454 | @& 119619N15398N1TUENTNIRIEN T 13 audl 2 (Weneu-Rguieu 2566)

a

A3ANYI 2562 Wuin nsinduladenidnfnwnese AUUS YIRS IUNKIINYIADEIVAIUATUNS

o

v Y

InenvatandUnisAnyn 2562 WU Y3899 3 AU LAkA YAFUATUNINANBAIVRIUMIINGIAY

Uaduanulusunsu/mvangns uazUadumumsnadiuii uwdidarenisinduladenidrfinusediv

a

Uyaywstuuvninendeasvaruasuniinenwedaadegluseduunnnntade wazdonndeanuide
Y94 In3dant anasiu (2560) Anwinisfnwdadeniinadenisanduladnuselusedugaudnuives
Unspudseufnyneulats lsaseuadauninerdedaling wudn Jadeninasenisdedul adinw

solusyivgaufnuvenineuliseudnuneulaie lsaleuadauminerdefaUing lunmsiuuag

v a

FeuNUI nguiegdadutdndeutseufnwineulats Jadeninasenisdndulafnuidelu

v

szavaaudny Tunnsau egluszdvunn WeRnsandusesunui Jadedniinadensdndule

(% '
[ = v du v 4a

nwselusyAvgaudng vasnduiiegedaseanuaiu nunludeslanatduiun 1 auaadu

3

R
M

3

FUAUN 2 AULVRNARIUGT Lagduduil 3 mulATugnakazdny

2. INTOAUNY UNANWINL Wie Seaun1sAnE wazsielsmassatiausnieiy dn1sdndula
BoniSeuan 1 tunIsANE 1AENINTIU AMUAMNAATIUYBITNANYIROUNIINGNRY F1UUTTEINIANIT
Seu wazanudadelunisidenaaudned llwnnmeiy  Y9aennanInuUITeUes aUFS WYSLuR
(2560) Anwises Uadenidsnsnadenisdndulafenidifnyidendngnsannssuaians any
= & a o ° | o ¢ aa ' ) Yo a a 2
ANWANENS UMNINIBYTIUANAG WU UNANINTLNAR19TY wazsielamanau danuaniuly

Ansrutazsieauliuanaeiy Neteadu WszdnAnwiiieNiSeunanansANNIsUAENS

a

Laumnsinaiu denmdesiuauideves Ilanssu a3ena wavane (2559) Anwisesnisdnduladen

SgunangasuTmsssiaumdndinvetinAnwlasanisiivay U Ine1desiudume wud gandula

Y

FoniFoundngnsumsgsisumdudinvestasansiitey uminerdesiua wasdisiwasiistu laid
sufumameriaiandgs fnsdndulaudensoundngnsuimsgsiumadinuedlasinisiivey
UM INYIFYT AN LUANANNY LazaenAdodiuIuITeYee G991 YUIIINTT LAz aigIsTn
Agmadan (2559) finudn masziunsne s1eldvesnseuns fumnsnsiuiinadenisdadulaidon

AN Ao UL SIS SUNUALNNEANEATUI U bl ansnany

! L% IS

3. 91NVIAUNU UNANWINTe18R19iU Tn15anaulEaNFUaNIUUNISANYT ATUNTNTIY

]

wazaudadelunisidenaniufine wansneiu lae (1) UnAnwiiidieny 18-20 U dinsandulaiien

a U = 1 v = 1 L dld = a U a A a
LIGUADIVUNIIANYT GINTITUNANYINNYINBIY (2) UNANYINIUDY 21-30 ¥ finsenaulaidenisou

=

an1dun1sAner gendndnfnwinieny 31- 40 U uaz 51- 60 U (3) dnAnwiidleny 31-40 U s

'
v a v = a v

= a v = ! IS IS Y a v
snaulatdanisauanidunisAnyn gaNIUNANYINAUDIY 51- 60 U d9nAaBINUIIUIEUDY

a a

15159 ASUIANTSS (2559) Anwses JadeninasenisanduladaniseunassaulsunIng Aue

A7}

C 1 [y LY 1

Uy uvnivendeenvu luwangeunnuviuas wui dnfinwndengsneiu lnanuddgysdedadend

q >
=

Hasion1sdndulafensuusasEAuUSYInT AusTT WnIne1duienyy TN JMNInIUAS

o

WANFNAY UazdaonARBIfuNaNIsAN¥IVelarUn A1ASH (2556) NNUI NENAIBE19NTBgLANGNS

ISSN: 1905-2219 (Print); ISSN: 2730-2075 (Online)



The Journal of Development Administration Research Vol.13 No.2 (April-June 2023) | 455

v A a v

Audl wenatunisdaduladnfnwideseaudTygyinnaadudafiaimuusnseaansunneneiu
Fetaudaiuanuideves aued mwsleR (2560) wuin Undnwiifiengsnsiu deudaiuluninsy

LALATUNINANYVDIUNIINGIDY AU BITONEDU ATUNSNART WATAIUNISUSUISIANIS

Y Y
(% (%

unAnende laduendafy fedonaasdumsedn s 4 fudufienumnzanazdiouiiaag
flawela wsgndngnsannssumandiuanansoidoudld Inelindaeny ddidoudaruadawazani
aula orgsefufaunsnoundngnsilld

a. andeduwy dnAnwiidaniunindsiu dnrsdaduladeniouanitunisAne

[ i

fuawsn wagsuiladelunisidenaniufne uansreiu TnednAnuififaniuawausaiinng
dadulaidoniFeuantunisinw dutadslunaidenaniufinuigsnitaaiuniwmen Ssdaud afu
sATeves nsamily Fum uazamy (2558) AnwiiFes Jadeiiinadensdndulaidendrdnuide
wangnsinermansutudin aw1ivdainendin Jogu uaraseuasy wuin nquiiegadisine
awdvifiaunsfnunsefuliyanedseiuaziuuedeyszaunisaiineu Meldaaiunimansa
fumnsrstuiinaienisinduladonidndnudevdngasinermansumindin a1w1inininendin
Jou uavasouni liunnsety uazsmAdoves 1 duilu wazandd dundiadey (2561) AnwiTes
Hadeiinasensinduladoniindnurevdngnsinemansumiuniavivdsinewin Jogu
LAzATEUATY W INeNduuiing wuin Yededruyana 1AuA e avuuuede Uszaunisaiiiau
seldanunnansa Auanssiuiinasionisdnduladenidindnusrendngnsinenmansusndadi
a1u3nInIneniin Jogu wazaseund lduansneiu

5. Mndeduny dAnwifiendnsistu fmsdnduladenEouanitunsne funms
wazsudadelumadenanufinu unnsineiu Tae (1) dndnwituszneuendninBeu/dndnu way
911vnsinsindulaidienseuaniiunis@ne MMuAIMTINEINITINNTNNUUTENENTU WAL
winawsgiamia (2) dnd@nwifivszneverdnndnauuignensy dnsdnduladeniiou
antumsAnusuAwTINgInIte Iwninausgiamie uazgsiadiun deaenndesiunuive

1 v a

a N sw = = v aa = = i v a =
VYDIUTDA ASUTNNITT (2559) ANWILTDI {]QﬁlﬂﬂﬂmamaﬂqimﬂﬂﬁknaaﬂLﬁﬂumai%ﬂuu’ﬁfy]fyﬂ@ﬁ ALY

v =

Uy uvninendeiensu Tuunngennumuas wuin dndnwidendnseiu Inanuddgysedaden

v A

fnadonsdnduladeniseuseseauUSyans Ansdyd un1inerdeienyy TN JInamIuAs

>

AN

JorauaLUY
JDLAUBLUSAINSUIIUIAY

NaN133ITuATIdAMENTIUNISUSIIaNansLazdiieItoa st iUl udeyalunisaneuay
Avo 1Y

wasnagnsiunisussmduiusuanansiidunidnvesdaulassdr@nwseliungsau

Y

e

ISSN: 1905-2219 (Print); ISSN: 2730-2075 (Online)



456 | (8 13819NTATENITUAMNIINITREWT DT 13 U7 2 (Weeu-Rguiew 2566)

Forauauuzlunisiiddeadedaly

1LersinsAnuudieuifisutiadedudu 9 wasAnvinduiedidluuminedeluiuisy
s wieRnwiussudisunguiesnausasiuil elinsuianisdaauladendnuseluszi
wninededifianmuindenfiunnatuinfinginssunisdadulassiuludeddathe fifinatunis
doauladonsuantumsfinuunty WweduuwmdlumstannnmsufiRnuveadmiilins
UANABINITVBIETUUINNT saly

2. asfisadesdiedldlunsfnuitelvinistunenmieninnislduuuasunny

nsdunwal Welvlateyaidanmnininldlunisieseiiiudy

LONE1591999

1ns@ei gaaaau. (2560). ns@nwradeiifinadentsdndulafnwidesedugaudnwivesinou
lseuAnuineulate lsaseuaisauningrde@alins. Veridian E-Journal uuwemIans
aanumans UazAaty, 10(1), 201-207.

Tawun anadh (2556). Tasedunisimuigainmvesan tuiidnasenisdnauladninwineve
UnAnwseavysyln amvudadiaimuusmsmans. nzawne: aantuludinimuuinng
NGRS,

dnsms Lawela. (2550). wgAnssugusing. ngavme: Tdagiadu.

iy §35539A .2560. Hoseiiamadonsinauludenidrfinwidesed vy a3 luumiineg1ae
waluladsivasnadaiy uassIvay) (sxuulaang) Used1Un19@nw7 2560. 1ainenas
wialulagssusnadani.

a =

3150 AIdANTST (2559). Jeveiidnananisdnaulaaaninyinesedulsyg 195 aasyd

7]

a

umrmenagionyy luwanyunmuniuas (nerdnusuimsgsiaumdugin). ininede
UIUBIAUAANNDIA

Ugun 91w7 wazAue (2562). n15andulaaanid1dnyidesedudsygyinsvasining
U INGIREFIVAIUATUNTING U TN 1TTNI5ANYT 2562 (3189971U398). NOIUNUIIUINGT
wadanll d11nauesnsud univeaeawaiuasunIIneunUneidl.

wssundy Funi wazamy (2558). Joseiidnadonaiusdeinisinvigesesudsygylni
U INEIRENNATAIaNT (Unpublished Master’s thesis). HH1INPIRBLNEATANENT INY IV
ALLWALLEL.

S yaiIane wavalgssa agmatan. (2559). Yadefiinadensdnduladendnylundngnsiiun
WNNEANER TUMAN(MENGATUIUIYIR) ANETIUALNNEAEARTUMIINReNTing. 975577

Mahidol R2R e-Journal, 3 (1), 111-123.

ISSN: 1905-2219 (Print); ISSN: 2730-2075 (Online)



&) | 457

The Journal of Development Administration Research Vol.13 No.2 (April-June 2023) §

Flanssa m3vna wazaue (2559). nMsdnaulalfeniseunangnsuimsgsiaumtnudinueind nw
1A5INTAAY UNINTETINA. 275515599F0TadInAn v lungugsNauazaspumans, 2
(1), 1-12.

aues nusled (2560). Jadeniidnsnadonisdnduladendi@nuidendngnsnnnssuaans
ANEANYIANERNS WATIMNETIUAUWW. 275575TNe1ae9FnN71, 11(3),168-184.

5 Aniley wazandd funsiasy. (2561). Yadeninasensinduladendrdnudendngnsine
AansumdunianuIvndIsivenin Jejulasaseunsy uninendeniing. 995575 Mahidol
R2R e-Journal, 5(2), 95-108.

Lim, J. S. and Oppenheim, A. V. (1979). Enhancement and Bandwidth Compression of Noisy

Speech. Proceedings of IEEE, 67(12), 1586-1604.

ISSN: 1905-2219 (Print); ISSN: 2730-2075 (Online)



Uszansnanisisvussuladvasunfnuiseauiudinfne

Tuaaun1sain1sunsssurnvasiasalalsun 2019
Graduate Student Effectiveness of Online Learning in COVID-19

U5 TumAsud’, vy 13YI3eena’ uaz dlsBid A3Tmun’

Amorn Nuntapirom?, Chandej Charoenwiriyakul? and Srochinee Siriwattana®
TauainIneay uminendenuigaiugtium>?

Graduate School, Suan Sunandha Rajabhat University, Thailand'??

E-mail: s63563827030@ssru.ac.th’, chandej.ch@ssru.ac.thz, srochinee.si@ssru.ac.th?

Received: 2023-05-26; Revised: 2023-06-29; Accepted: 2023-06-30

unfnge
unANNUIngUszase 1) ieAnwiuseansnanisieusoulatvastinfnwssiuludindnw
Tuaaunisalnisunsszuinvadhidalalsun 2019 wag 2) WewSsuiisuladediuynnavenindny

v v oA

seauTRnfdnenuUsEansSHanisssueaulay Tuaniunisain1sensszuinuashisalalsul 2019

sULuUNFITedunsidedelsunn ngudiedafe dnfnwszautadiafny uninedesivdy

auatiun Un1sAinw 2563 31w 273 au tagldisnsguditegnauuuine insesdienlylumaidefe

1 a

LUUADUAIN FLATIZAI8AIAUD ATBa AlRAY @1 leuuulInggIu ttest kazn15aAsIsn
AMLLUTUTIUMAREN HanTIdenudn 1) Ussansranisiseuseuladluaniunisalnmsunssyuinves
Ta¥alalsun 2019 Tnenmsinegluseauinnign lnenadugnsnisnisiseuseulad denadegeiian

= & A v oo Y  aa . a = = ¢ ) a o
J8989AR N1SLTATLTLTEUAILTE Login axaInd avaieseatunisieusaulal n1sdnnsseus
A1U1T0ABUAUDIAIIUADINITVRIEITHULA UAEVaNgRINITISEUNTAOUADAARBINUTEELLIAI LT LY
MUFWU uag 2) UnAnuseaudunadnufiing ey warauy/Anerdeuwananeiu JUsEansuanis

a L3 ! U 1 ! U 1 U = 1
Suusaulauluaniunisainsunsszuiavashisalalsun 2019 Liuananeiy @useaun1sAnwiuanmng

'
o w aada

AuegralitudAyneadiafisyau 0.05 YaAunuananuifell ininerdesivdgaiugdun way
aondunms@nwdu g aunsaihluldusslovdlunsimuaurunisinnsiseudeulvnauaueinanIm

a

AOINTVDIELTEU Wazas1awsegalalviungiSeuiuauy

Ad1Agy: Uszansnanisiseusoulal, Unfinwissaulafiafng, a01un19ain15unsszuInued

Th¥alalsun 2019


mailto:srochinee.si@ssru.ac.th

The Journal of Development Administration Research Vol.13 No.2 (April-June 2023) &8

Abstract

This Article aimed to study 1) The effectiveness of online learning of graduate students
in COVID-19. 2) Comparison of personal factors of graduate students with the effectiveness of
online learning in COVID-19. This research employed a quantitative research method. Data
were collected by questionnaires from 273 graduate students of Suan Sunandha Rajabhat
University. Analyzed by frequency, percentage, mean, standard deviation, t-test and One-way
ANOVA. The results of the study found that 1) The overall effectiveness of online learning in
COVID-19 was at the highest level, online learning achievement was the highest average;
followed by the login method, which was convenient and stressful in studying online, learning
management can meet the needs of learners and the course of instruction corresponds to
the period of study, respectively. 2) Graduate students with different gender, age and
faculties/ college were effectiveness of online learning in COVID-19 not different but the
educational level was different significantly at 0.05 level. The findings from this research; Suan
Sunandha Rajabhat University and other University can be used to formulate a teaching
management plan to respond to the needs of learners and create motivation for more

learners.
Keywords: Effectiveness of Online Learning, Graduate Student, COVID-19
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Abstract

The purposes of this research were 1) to identify the codes of best practice for
administration of early childhood education in Thailand, and 2) to confirm the codes of best
practice for administration of early childhood education in Thailand. The research population
were 26,542 primary schools under the Office of the Basic Education Commission, which offers
the preschool programs. The sample were 100 primary schools under the Office of the Basic
Education Commission, which offers the preschool programs. The sample size was determined
by referring to Taro Yamane’s sample size table. The three respondents from each school
consisted of a school director, a head of an academic affairs, and an early childhood teacher,;
with the total respondents of 300. The research instruments were the opinionnaire, and
questionnaire of verify the research findings. The statistics used to analyze the data were
frequency, percentage, arithmetic mean, standard deviation, exploratory factor analysis, and
content analysis.

The findings of this study were as follows: 1) The codes of best practice for
administration of early childhood education in Thailand consisted of six factors: (1) the
management of environment and learning resources, (2) school safety management, (3) The
development of Personnel Potential and Creating Efficiency of School Administration,
(4) systematic administration, (5) learning management support, and (6) quality development
of educational development. 2) The codes of best practice for administration of early
childhood education in Thailand were verified to meet with accuracy standards, propriety

standards and utility standards.
Keywords: Best Practice, Administration of Early Childhood Education, Thailand
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Abstract

This study was mixed methods research which combined both quantitative and
qualitative methods for explore Participatory of Occupation Group Management for
Sustainable: Ban Pa Meang Community, Muang Pan District, Lampang. The sample were 103
households of Ban Pa Meang, Muang Pan District, Lampang. Results found that overall level
of agreement toward Occupation Group Management based on (POSDCoRB) was agree.
Especially on Staffing, was rated as strongly agree and Budgeting, Planning, Organizing,
Directing, Coordinating and Reporting were rated as agreed respectively. In addition to manage
occupation group by participatory for Sustainable, members should emphasize on (1) create
process and develop occupation group model which focus on participation and using learning
process as strategic development (2) knowledge transferring and improve the process of

participatory of occupation group management for strengthen community.

Keywords: Sustainable Development, Participatory of Occupation Group Management,

Pa Meang Community
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1970) \Hunawinsadisuduuszanns luwnngusiediaindu 103 au (Fndhaseunsa 1 viu
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vanefa szdutiesiianduddiuluaufisssiy 5 mnefessduanniign uazldinasinisuvannumang
ypeAady 5 3¥du lag 1.00-1.50 vunedadiudedesiign 1.51-2.50 nuredadiudeldes
2.51-3.50 nunefiaiiuiiediunand 3.51-4.50 nunefiaiusieuin wag 4.51-5.00 nuneiidiusie
undian (Srisa-Ard, 2002) MermuLdesiulagIBvAnduUszansuoar (Alpha Coefficient) Ansis
y99AsaULIA (Cronbach, 1990) ldAAnudesiuveeiasiiofisydu 0.88
2.2 foyarBsnun nsiusndeyadie3snisdunivaiifadn (In-depth Interview) alél
fvualassaiadesiidesmmsulusuudunvalifedfudoiausuuzuasuuimsnsiamiuims
Fansnguennnaziinswinasiuiuanzgitouasfidovg dunsussyszauauAniuLie
08ALUY (Model) NT2UIUNITLAEFULUUNTIAUY N153AN1INGNITNRE1TAIUTINVRIANITN
melugurudutiniies suauddeu sunousiu Fmdadiung
3. mlnsedeyauaradanltlunsinssiteyadaliinm Tnmsmananuasanud
(Frequency) A5auas (Percentage) Anade (Mean) ﬁ’ldauLﬁaﬂLLuuaJ’lmig’lu (Standard Deviation)
wazdoyaidegmunindenldnisiinsiziiiiont (Content Analysis) kard1aaasuuuy (Model)

N3LUIUNSHAIUINITIANTTNANDIINDE 1A IUTINANUAIUYIMUNEAIUNTOURUIAANITITEANUA

HaN1339Y

1. NaM IV

doyaluveanguondnnielugurutiutivies suauideu sunousduiu daiadis
wud drulvadunands S1uu 60 au Anlusaay 58.25 91y 31-40 U 91uau 78 au Anwdudes
aw 75.73 lnefisvdunmsfinuiiosnimiewidusedulssnmadednsduas Sau 50 au Aadudes
ay 52.43 FaflenTwndnyinlviaru s 61 au Andufosay 59.22 Sdwmisunummih Ay
aunTnguvy 91 95 au Anlufeay 92.23 wazliusvaunisnin1sidnsiulasaNITiAILIALLLY

WIETIYATATEFNANeLNE S1uu 89 Au Anludeuas 86.41

ISSN: 1905-2219 (Print); ISSN: 2730-2075 (Online)



The Journal of Development Administration Research Vol.13 No.2 (April-June 2023)

A998 1 SefumNARiuABIfUNTUSISIAN1S (POSDCORB) (n=103)
1. M3dnassuAmarineu (Staffing) Aueds  SD.  ulawa
aundnmelunguondniinisuaniudeusoudszminedtu 442 0.74 1N
au1gniilonainunielufnwigaudinguendn wselamia 465 086  wnign
YUY
aundnldsuniseusu faufinueainmiisnuiiniaisua 463 076  wnilgn

AABNYULATANIUY MUIBUDUNNY IV

fnsvauisuasunihiviiauvesaaznssnssnduau 460 062  aniign

&

aundnldfuneumnonunsnumansoaualinEienin 469 072 3niian

Winiey

MsUuiNIUILAIN TIN5 ANLEDNATIRNNALFBINS 411 065 1N

VBN

AAYT 452 065  wniign

2. MIINATIIUUTTUIA (Budgeting) Awade  S.D. wlawa

finssuiasatauelasensvesunsaduayusuUsranu 4.17  0.69 Ul

WIAGIFINGE)

vy dsudunilslfinaniuesandn 4.36  0.74 Tl

nstdeRuyuaniviuveingu wanzaudunelanindiag 416 0.75 Tl

a3y

finswsisiagfuingeunslddeduyuogednay 413 071 Tl

fNsMmMuRsEUUNIRTRaeulyinisSuingvesngu 430 0.77 Tl

andnsunsumanssiduaudunsduegaoslay 2 ads 4.13  0.67 11N

AdYT 4.21  0.78 Gl

3. AN9INLKNY (Planning) Anady  S.D. wUang

aundnddiusrndszyguiiiodiasesitedymiguassang 4.21  0.64 Wy

Al

aundniimsuszansanfuiiedmunsadmiienandnvos 4.06 0.78 1N

YUY

au13nddiusindssyuivuadivungnisnanuasanis 4.26  0.77 Gl

ALy

aundnildusanussyilefiasanmunasiuyuaivayuy 4.01  0.73 h

andnfdusussguiiofansanrmadladomiiietu 4.18  0.70 Gl

ISSN: 1905-2219 (Print); ISSN: 2730-2075 (Online)



490 | {8 3819nTATENITUAMIINITREWT U7 13 KU 2 (Weeu-Rguiew 2566)
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Abstract

This article intends to: 1. study the causal factors affecting the knowledge management
of government agencies in the prime minister's office; and 2. model the causal factors affecting
the management of knowledge and individual performance of government agencies in the
prime minister's office. The research model is using concepts from technology, oreanizational
structure, bureaucratic culture, knowledge management, and individual performance as a
research framework. This study was both quantitative and qualitative. There are two types of
research instruments. First, data is collected through interviews and online questionnaires.
Second, descriptive statistics and structural equation model statistics are applied to the data.
The results showed that

1. Factors such as technology, organization structure, and bureaucratic culture affect the
knowledge management of government agencies in the Office of the Prime Minister.

2. Amodel of causal factors revealed that knowledge management affects the individual
performance of government agencies within the prime minister's office.

These findings provide a causal model and instrument for analyzing government
agency knowledge management and individual performance. It can help people who are
interested in the growth of government agencies, especially in the area of knowledge
management. It can also suggest a government action plan for the future that explains the

strategy and performance of the organization.

Keywords: Knowledge Management, Technology, Organizational Structure, Bureaucracy

Culture, Individual Performance
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Abstract
The objectives of this research study were: 1) to study the causal factors affecting
employee motivation and job performance in the spa business 2) to study the influence of

causal factors of employee motivation affecting job performance in the spa business and
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3) to develop a model the causal factors of employee motivation affecting job performance
in the spa business. A researcher collected data from interviews and online questionnaires
with the spa business registered in the list of the Department of Business Development,
Ministry of Commerce, from February 2022 to April 2022 by collecting a sample of 600 people.
The results of the analysis concluded that organizational culture affected employee
motivation, organizational culture affected job performance through employee motivation,
remuneration forms affected employee motivation, remuneration forms affected job
performance through employee motivation, working environment affected employee
motivation, working environment affected job performance through employee motivation, and
employee motivation affected job performance. From the research, spa business operators
can use the results from research studies to develop research as well as developing a spa
management system to advance resulting in promoting the management of employee

incentives and modify the performance of spa staff.

Keywords: Organizational Culture, Remuneration Forms, Working Environment, Employee

Motivation, Job Performance
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Employee Motivation for
Job Performance Model
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Abstract

This research aims to identify 1) the development of early childhood education
administration in Thailand, 2) the results from the analysis of the philosophy of early childhood
education administration based on the curriculum of early childhood education in academic
BE 2560, and 3) the confirmation of experts of the philosophy of early childhood education
administration based on the curriculum of early childhood education in academic BE 2560.
This research was a descriptive and documentary research supported by an interview from
the experts. The researcher employed purposive sampling technique to from 12 experts
included 9 experts interviewed in terms of the development of early childhood education
administration in Thailand and other 3 experts interviewed in terms of the philosophy of early
childhood education administration in Thailand. Data were analyzed by content analysis.

The findings results were as follows: 1) The from the pass until the present, it is an
education in the form of parenting that is the basis of life from birth to 6 years. This age was
the essent period of a basic development to be a human holistic in the future included
physical, emotion, social, and wisdom. It’s also provided the moral and ethics in proper ways.
This development was accordance with child development based on individual different. This
stage was a preparing stage for the child to inquiring new knowledge and also improve their
personality. Their mental was also developed to be a good quality.

2) this curriculum was a core which flexible for school. It related to Metaphysics,
Epistemology, and Axiology, and also has a relationship with the philosophy of education,
which consists of Essentialism, Perennialism, Progressivism, Reconstructionism and
Existentialism based on early childhood curriculum BE. 2560.

3) The confirmation of the experts ‘on postulation of the curriculum of early childhood
education in academic BE.2560 found that the e curriculum of early childhood education in

academic BE. 2560 was accordance with educational philosophy.
Keywords: The Educational Philosophy, Administration, Early Childhood Education
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Abstract

This study's objectives were; 1) to study the reverse logistics processing development
of auto parts industries in Thailand, 2) to develop a model of the reverse logistics processing
development of auto parts industries in Thailand. The unit of analysis is the auto parts
industries in Thailand. The questionnaire-based survey applied to a sample of 368 auto parts
industries in Thailand from tier- 1 auto parts makers, tier-2 auto parts makers, and tier-3 auto
parts makers using a multinomial logit model. The statistics were to identify factor with
confirmatory factor analysis; one-way ANOVA used to define different factors and relative
factors affecting the reverse logistics processing development of auto parts industries in
Thailand that can predict the results using multinomial logit modeling for predicting choice
behavior of the reverse logistics processing development of auto parts industries in Thailand.

The results revealed that: 1) the factors affect the reverse logistics processing
development of auto parts industries in Thailand. The nine elements are recovery
accumulating, warehouse management, green operating, transportation, internal reverse
logistics, economics operating, environmental awareness, cooperation in reverse logistics, and
reverse logistics management systems. 2) The tier-1 auto parts maker has reverse logistics
processing development, the second is the tier-2 auto parts maker, and the third is the tier-3
auto parts maker. The result of this study is to enhance the efficiency and effectiveness of
auto parts industries in Thailand and determine public policy direction for the competitive

advantages in the global market.

Keywords: Reverse Logistics, Processing Development, Auto Parts Industries, Thailand
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Introduction

Thailand is one of the world's largest production bases for the automotive and auto
parts industry. The government seeks to support it as the manufacturing center of the global
automotive and auto parts industry. The global automobile company has the policy to use
the ASEAN region as a critical manufacturing strategy of the company, especially about 80%
of the automobile parts used from Thailand, compared with the number of spare parts exports
of Bank of Thailand (NEMETO Toshinori, 2010). As a result of the growth of the automotive
and auto parts industries in Thailand with green supply chain management and logistics, both
European automakers have become a global strategy. In particular, the USA and Japan, the
automotive production base in Thailand and the ASEAN region, has little progress and is
inconsistent with the development of industrial groups related to the global automotive and
auto parts industry. Especially in the international situation facing the COVID-19 epidemic,
enterprises around the world, including Thailand, need to revisit the development of reverse
logistics management processes to lead to cost reduction and environment friendly

The study of the development of the reverse logistics management process of the
auto parts industry in Thailand is part of the action of environmentally friendly logistics
systems. It is to study and develop a reverse logistics process in various ways, such as
environmentally friendly product design. Products designed to save energy (eco-design) design
tools from assessing the life cycle of products to study the feasibility of managing operations
in the auto parts industry and understanding the upstream parts involved concerning vendors,
inputs in logistics, and supply chain management processes. A study of the characteristics,
methods, and procedures of integration from purchasing, information, production, and vertical
integration channels. Quality management, which is a factor in which this research will study,
is not merely an academic study. The product reverse process explains why, what, and who
is involved in reverse logistics and product rollback processes.

The auto parts industry in Thailand and the automotive parts manufacturers in
Thailand need to adjust to strengthen the design and development capabilities. Along with
improving the quality of production and reducing production losses by enhancing production
technology and creating a competitive advantage in the environment-friendly logistics and
supply chain management processes while reducing logistics costs. It is mostly a critical
decision made by the logistics manager of the manufacturing industry. Including government
agencies involved in the formulation of policies and national strategic plans for logistics and

supply chain. It is a decision in reverse logistics management processes and environmentally
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friendly supply chain management, which must carry out while reducing logistics and supply
chain costs, taking into account the highest efficiency and effectiveness in business
performance. It leads to the formulation of a national logistics and supply chain policy so that
the Thai auto parts industry can survive and compete in the global competitive arena.
Therefore, this study wants to study the development of reverse logistics management
processes in the auto parts industry in Thailand under the Thai and international green logistics
regulations. It will lead to reverse logistics management in the logistics system and the
environmentally friendly supply chain for the auto parts industry in Thailand and related
industries. Including the government and the private sector, apply in formulating national and
international policies on such matters to create a competitive advantage for the automotive

parts industry in Thailand.

Literature review

The automotive and auto parts industries are considered very important to the
development of the Thai economy. Thailand is the most extensive automobile manufacturing
and export base in ASEAN. The automotive and automotive parts industry deal with More than
160 enterprises such as steel, plastic, rubber, and electronics—the smallest automotive parts
manufacturers (Stage 2 and Stage 3). Most manufacturing plants still have outdated manufacturing
processes. And high energy consumption also pollutes the environment. Therefore, green logistics
and green supply chain management of the automotive and automotive parts industry in Thailand.
Will focus on the evaluation and optimizing these processes to reduce their impact on the
environment and reduce energy consumption (Olugu et al., 2010), and have been facing a severe
drop in sales since 2018. The past has aggravated, causing a severe slump in sales due to the
COVID-19 epidemic situation.

Reverse logistics in the automotive and auto parts industries has become a significant
interest in the industry. It is a model for reducing costs and adding value to the supply chain and
environmental issues, which have become a crucial global agenda (Olugu et al., 2010). In the
automotive and auto parts industry, very few studies conduct management and its relationship
with industry performance. Therefore, applying the green concept to the automobile and auto
parts industry is essential to reduce the environment's impact. Steal and gain a competitive
advantage in the market. And ensuring compliance with environmental legislation regulations

(Gan, 2003).
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Thailand gears towards sustainable development. It ratified the Johannesburg Declaration
in 2002 and the Manila Declaration on Green Industry in 2009, the Ministry of Industry, the main
body in Thailand's economic development. Therefore, the strategy for industrial development for
the environment and society establishes. By taking proactive action to focus on promoting and
developing the industrial sector to grow and sustainable development to make concrete,
therefore, the green industry project was initiated to encourage the industrial sector to be
environmentally friendly and social enterprises.

As a result, the industrial sector has the right image, credibility, and public trust. And
creating a green economy will make the country's green gross product (green GDP) higher as well.
(Automobile Institute, 2017).

Environmental actions have formed in the automotive and auto parts industries in
developed countries. The key evidence is that in the European Union (EU) countries, the ELVs
directive (2000/53 / EC) requires industry manufacturers to establish production plans to reduce
their toxic materials consumption.

Vehicle design and manufacturing towards dismantling, reuse, remanufacturing, recovery,
recycling, and end-of-life. It also uses more new uses and production without mercury (mercury)
as an ingredient, including ingredients from Hexavalent chromium, cadmium, or lead, which is the
driving force behind the automotive and auto parts industries towards empathy, greenness, and
friendliness. The main drivers of reverse logistics, like Chan, Chan, and Jain (2011), outlined the
main drivers of reverse logistics in the automotive industry.

There are reasons or multiple drivers. Reverse logistics cannot be avoided for the logistics
of retracements when products at the end of the supply chain always have a chance to reverse
due to warranty recalls. There are familiar drivers of reverse logistics: Business drivers (economic)
marketing and legal incentives (Ranade, 1999), the responsibilities that businesses have on the
impact of their business operations on society (corporate citizenship), and environmental laws
and issues. (Ravi, Shankar et al., 2005). It also includes both direct and indirect business drivers.
Legal and Social Responsibility (Shankar, 2015).

The main drivers for reverse logistics are:

The inevitable return

The unavoidable return of a product can include many reasons: a defective product that
causes a recall or a work that is not of the guaranteed quality after it sells. And still, under warranty,

the customer takes the result back to repair at the center where the reverse logistics begins.

ISSN: 1905-2219 (Print); ISSN: 2730-2075 (Online)



The Journal of Development Administration Research Vol.13 No.2 (April-June 2023) (&8

Environmental concerns

Today's people are more focused on environmental issues. By creating a greener brand
for the environment and creating new markets for retured goods. (Fleischmann, Beullens et al.,
2001), the environmental concept of waste or garbage disposal. It suggests that used items can
be reused and reused without always going to a landfill. Therefore, waste is less, and useful
materials use more discretion to protect the environment by calling this concept cradle to cradle
(Kumar and Putnam, 2008).

Law enforcement

The law will help support the implementation of reverse logistics (Chan, Chan and Jain,
2011), with many countries now enforcing expired product recovery legislation. Manufacturers are
required to pay for the removal of waste. And expenses for the collection and reuse of unused
items. Reusing and reusing useful materials from expired items can reduce the amount and size
of trash.

On the business side

The successful reverse logistics controls can facilitate members of the supply chain and
improve both environmental and business performance. The company can find an opportunity
to reduce the cost of handling waste by repairing waste products. Reusing, refurbishing,
reproduction, or reuse of valuable and useful merchandise or materials, for example, in the
cordless telephone business, 70% of phones are collected and refurbished for reproduction. Of
collected phones can be cost-effectively remanufactured (Guide, Teunter et al., 2003).

Social responsibility

Companies can use reverse logistics for corporate social responsibility (CSR) activities of
interest to today's customers. It creates the reliability and competitiveness of the brand (Marien,
1998). Leading companies need to develop an environmentally friendly business so that the
company's reputation does not cause damage and loss. Lose income.

The remaining impulses are product recall, laws of disposal, and value of returned parts
and components (Chan., Chan et al., 2011) with the following details:

1) Product recall to guarantee the quality of car manufacturers' products Companies must
be prepared for product recalls and repair services to maintain a high customer service level.

2) Waste disposal laws are the most effective stimulants in the enforcement of reverse
logistics when the waste generated by the vehicles to disposes of can harm the environment.
Contamination of one million liters of water bodies and the oil that seep into the soil will affect

the earth's fertility. The law also forces automakers to cover costs associated with the disposal of
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parts and components. It makes manufacturers turn their attention to reusing what is still useful
in their supply chains to make the most of their products.

3) The value of returned parts and components a large number of researchers support
that produced vehicles are valuable for recycling. Due to the limited resource of steel, aluminum,
copper, etc., the automotive industry will focus on reusing steel to provide the reverse of the
product to the maximum value. Manufacturers must focus. Reverse logistics by working with more
part plants by creating a network of authorized recovery based on an end- of-life vehicle (ELV)
operation.

The literature review of this research factors leading to the development of reverse
logistics processes in the auto parts industry consists of 9 groups of variables: collection for reuse.
Warehouse management Environmentally friendly operations, transportation, retroactive logistics
operations within the organization Economic Action Environmental Awareness Cooperation in the
reverse logistics chain network and reverse logistics management system (Zhu et., al., 2005;
Awasthi et al., 2010; Jain and Sharma, 2012; Zhu, Sarkis, and Lai, 2008).

The results of the literature review could create a conceptual framework for this research as

follows:

- Gathering for reuse
- Warehouse management

- Environmentally friendly operation

- Transportation The Reverse Losgistics Processing

A

- Implementation of the reverse Development of Auto parts

logistics  system  within  the Industries in Thailand.

organization

- Economic

- Environmental awareness

- Cooperation in the reverse logistics
chain network

- Reverse logistics management

system

Figure 1 Conceptual framework of the reverse logistics processing development of auto

parts industries in Thailand.
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Research Methodology

By using a questionnaire that designs from intensive literature. Reviews with 30 auto
parts industry operators until the variables obtain. To create a model parameter, generate a
query using questionnaires to test the validity and reliability by providing the experts in green
logistics and the green supply chain. And green scholars logistic and green supply chain three
persons check the accuracy of the gauge. The reliability of the meter then testes. To test the
pilot test of 30 samples are the automotive parts industry, both with a green operation,
logistics, and green supply chain. And do not operate the green logistics and supply chain
rationale to obtain an example of different green opinion characteristics. Cronbach's alpha
test statistics use and the test carry out until the scale was reliable before using sample
interviews in the survey research.

Population The population is the auto parts industry in Thailand. Which is a part
operator automotive: 17 companies, manufacture of parts, 635 tier 1 parts manufactures
companies, 1,700 companies (tier 2, 3parts manufactures companies), 2,359 companies
(Thailand Automotive Institute, 2017)

Sample A stratified sampling from the auto parts industry in Thailand conducted, a
group of auto parts assembler in quantitative research Industrial groups of parts manufacturers,
tier 1, tier 2, 3. And sampling from industries with locations in each region (northern, central,
eastern, western, and southern regions). It interviewed the logistics and supply chain
operations manager. This critical position can provide information and a footprint on
developing the auto parts industry's logistics management process. They can perform well in
Thailand as a junior executive and have a good understanding of the operational level.

Research statistics in this research using methodology for quantitative analysis.
By using several 386 samples by using a questionnaire.The questionnaire tests to measure the
proportion of the question structure in the questionnaire scale. To achieve validity and
reliability using Cronbach's alpha analysis, followed by factor analysis. To confirm the
independent variable affecting the dependent variable was approved by the literature review.
The next step was to perform the study using a one-way analysis of variance (ANOVA) to
determine the variable's value. They were different and correlated with factors affecting the
development of reverse logistics management processes of the auto parts industry in Thailand.
By considering only, the variables affecting the readiness and the potential for the
development of reverse logistics management processes of the auto parts industry in Thailand.

Based on the use of correlation analysis to confirm the number of variables. And find the
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independent variables most affecting the dependent variable. The multinomial logit model

constructs to predict the relationship between independent and dependent variables.

Research Results and Discussions
Table 2 Number and percentage of auto parts industry that has developed reverse logistics
management processes in the auto parts industry in Thailand Classified by groups of

response variables were auto parts industry, tier 1, tier 2, and tier 3.

values of
Auto parts industry frequency Total Frequency Percent
variables
Level parts manufacturer 1 78 20.21
Stage 1 (tier 1)
Level parts manufacturer 2 92 23.80
Stage 2 (tier 2)
Level parts manufacturer 3 216 56.00
Stage 3 (tier 3)
Total 386 100.00

The analysis of response variables as per the objectives of this research to find answers
about reverse logistics management. Processes in the auto parts industry in Thailand. And the
selection of suitable models for the data analysis is divided into three parts as follows.

From Table 2, it shows that 386 auto parts industries are the automotive parts industry
with logistics management developed. Among 216 automotive parts manufacturers at the
tier 3 level, accounting for 56.00 percent, followed by the auto parts industry, developed
reverse logistics management processes. Among 92 companies of the tier 2 parts
manufacturers, accounting for the lowest 23. 80% , the auto parts industry with the
development of reverse logistics management processes, among 78 companies of the tier 1

parts manufacturers, accounting for 20.21 percent.

ISSN: 1905-2219 (Print); ISSN: 2730-2075 (Online)



The Journal of Development Administration Research Vol.13 No.2 (April-June 2023) §

Table 3 The Wald and P-value statistics for the effect of the described variable on the

response variable.

Effect DF Wald P - value
statistics
Warehouse management (WMT) 2 46.1248 0.0000
Transportation (TPT) 2 62.7594 0.0001
Implementation of an internal reverse 2 55.6421 0.0005
logistics system (IRL)

From Table 3, it is shown that the descriptive variables were selected in the logical
model. With the stepwise method of selecting variables by likelihood ratio, namely

Table 4 Coefficient Estimates of Logical Models If the response variable is out of sequence

Parameter Goals DF B SE (B) Wald P - value
Statistics
Intercept 1 1 0.2534 0.2581 16.1001 0.0000
Intercept 2 1 0.4125 0.1854 8.7921 0.0001
WMT 1 1 -0.1982 0.1725 15.2583 0.0000
WMT 2 1 -0.1789  0.1451 9.2365 0.0251
TPT 1 1 0.2440 0.1127 23.5241 0.0127
TPT 2 1 0.3256 0.1590 11.8549 0.1237
IRL 1 1 -0.1684  0.1486 23.5548 0.0000
IRL 2 1 0.2841 0.1601 31.1352 0.0000

From Table 4, the coefficient estimation of the logical model obtained by estimation

of maximum likelihood can be written as follows:

log(#, /ft3) = 0.2534 — 0.1982 WMT + 0.2440 TPT — 0.1684 IRL
log(ft, /ft3) = 0.4125 — 0.1789WMT + 0.3256 TPT + 0.2841 IRL
log(#, /ft,) = —1.8521 + 0.2874WMT — 0.5236TPT + 0.2561IRL

Probability that the auto parts industry developing reverse logistics management
processes in the auto parts industry in Thailand will be among the tier 1 parts manufacturers

(tier 1) can write the equation is as follows:

60'2534_0'1982 WMT+0.2440 TPT—0.1684 IRL

N
T[l - £0.2534—-0.1982 WMT+0.2440 TPT—-0.1684 IRL

11 £0.4125-0.1789WMT +0.3256 TPT+0.2841 IRL
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The probability that the auto parts industry with the development of reverse logistics
management processes in the auto parts industry in Thailand is among the tier 2 parts

manufacturers can write the equation is as follows:

80.4125—0.1789WMT +0.3256 TPT+0.2841 IRL

£0.2534-0.1982 WMT+0.2440 TPT—-0.1684
11 30.4125—0.1789WMT +0.3256 TPT+0.2841 IRL

The probability that the auto parts industry with the development of reverse logistics
management processes in the auto parts industry in Thailand is among the tier 3 parts

manufacturers able to write equation getting as follows
1

1+ ¢ 0.2534—0.1982 WMT+0.2440 TPT—0.1684
i £0.4125—0.1789WMT +0.3256 TPT+0.2841 IRL

ﬁ3=

Table 5 Deviance and Pearson goodness-of-fit statistics in case of no-sequence response

variables.
Criterion Value DF Value / DF P - value
Deviance 864.7785 632 1.0535 0.1863
Pearson 654.8524 632 1.0965 0.2698

From Table 5 it shows that the deviance statistic is 864.7785 and the Pearson statistic
is 654.8524, giving P-values 0.1863 and 0.2698, respectively. Since the P-values are both
greater than 0.01, the model is suitable to use. In the forecast at the statistical significance
level 0.01

Table 6 -Approximate values for odds ratios in cases where the response variable is sequence

Effect Goals Point 99% Wald
Estimate Confidence Limits
WMT 1 1.785 (1.123, 1.002)
WMT 2 1.632 (1.523,1.962)
TPT 1 1.789 (1.222, 0.852)
TPT 2 1.682 (1.222, 0.852)
IRL 1 1.631 (0.082, 1.364)
IRL 2 1.856 (1.167, 1.055)

Table 6 shows that the auto parts industry develops reverse logistics management
processes that focus on warehouse management for the reverse product (WMT) probability
that the parts industry has. Vehicles that have created a reverse logistics management process

will be among the tier 1 parts manufacturers and the auto parts industries among the tier 3
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parts manufacturers. The auto parts industry without warehouse management for the reverse
product (WMT) was 1.785 times, and the 99% confidence interval of the Wald was (1.123,
1.002). And the auto parts industry where a reverse logistics management process develops
with a focus on warehouse management for the reverse product (WMT), which is more in the
auto parts industry, tier 2 parts manufacturers. In the auto parts industry, the manufacturers
of tier 3 parts were 1.632 times more than in the auto parts industry without warehouse
management for the reverse product (WMT) and a 99% confidence interval of Wald is (1.52 3,
1.962)

The auto parts industry has developed a reverse logistics management process that
prioritizes reverse product transport (TPT). It is in the auto parts industry among the tier 1
parts manufacturers rather than the warehouse management for the reverse product (WMT)
in the auto parts industry among the tier 1 parts manufacturers. Tier 3 parts manufacturers
was 1.789 times less than the auto parts industry, where the final warehouse management for
the reverse product(WMT) s ships and the Wald’s 99% confidence interval is(1.222, 0.852).

With the development of a reverse logistics management process, the auto parts
industry puts a priority on reverse product transport (TPT). It is 1.682 times more in the auto
parts industry in the tier 2 part manufacturers segment than in the auto parts industry, which
prioritized reverse product transport (TPT) was 1.682 times, and the confidence interval. The
99% conviction of Wald is (1.222, 0.852).

The auto parts industry, with the development of reverse logistics management
processes that focus on the internal reverse logistics (IRL) system, has opportunities in the
auto parts industry among parts manufacturers. In the auto parts industry, tier 3 parts
manufacturers was 1.631 times higher than in the auto parts industry, and the Wald’s 99%
confidence interval was (0.082, 1.364).

The auto parts industry, with the development of reverse logistics management
processes that focus on the internal reverse logistics (IRL) system, has opportunities in the
auto parts industry among manufacturers. The Wald value is 1.856 times, and the confidence
interval is 99%. The amount of the Wald is (1.167, 1.055).

It can conclude that the auto parts industry has developed a reverse logistics
management process that focuses on warehouse management to deliver the reverse product.
It is likely that the auto parts industry with the development of reverse logistics. Management
processes will be among the auto parts manufacturers at tier 1partsmanufacturers, and auto

parts industries are more among the tier 3 parts manufacturers than in the auto parts industry
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without warehouse management to shipping products. Retrace and the auto parts industry
with the development of reverse logistics management processes that focus on warehouse
management to send reverse products. Which are in the auto parts industry, more than in the
auto parts industry, tier 3 parts manufacturers than in the auto parts industry manage
warehouse to send products to reverse.

The auto parts industry has developed a reverse logistics management process that
prioritizes the transportation of reverse products. It is in the auto parts industry in the segment
of tier 1 parts manufacturers. Rather than warehouse management, supply reverse products
in the auto parts industry to tier 1 parts manufacturers less than the auto parts industry with
warehouse management. For the final product return, and auto parts industry with reverse
logistics management processes that focus on reverse product shipment. It is more in the auto
parts industry than in the auto parts industry, where reverse product transport is the last
priority.

The auto parts industry, with the development of reverse logistics management
processes that focus on the internal reverse logistics (IRL) system, has opportunities in the
auto parts industry among parts manufacturers. As for the auto parts manufacturers, tier 1 part
manufacturers was more significant than in the auto parts industry, in the tier 3 parts
manufacturers, and in the auto parts industry to develop reverse logistics management
processes. The footprint that prioritizes corporate retraction logistics has more opportunities
in the auto parts industry in the tier 2 parts manufacturers segment than in the auto parts

industry. Producer of parts tier 3 parts manufacturers is the last.

Conclusions and Suggestion

The guantitative research results found that among the first tier parts manufacturers,
which large industries were, serve in the manufacture and assembly of finished automotive
parts such as engines, tires, bodywork, and interior accessories. Electronic braking systems, etc.
are planned, are currently being considered. Some operations and we have been working hard
to develop an environmentally friendly logistics system regarding as follows gathering for reuse
warehouse management environmentally friendly operations transportation logistics
implementation of retroactive logistics systems within economic organizations environmental
awareness cooperation in the reverse logistics chain network reverse logistics management

system.
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In the parts manufacturers, the first tier parts manufacturers had the knowledge,
understanding, and importance of reverse logistics. It is considered reverse logistics as an
essential strategy for the company. There is a reason that the company brings reverse logistics
to operate in the company. As automakers, mostly Japanese and European groups are focused
on the EU's WEEE regulations. Pressure from international investment partners such as Toyota,
Honda, Ford, Daimler- Chrysler, GM, etc., mainly automotive parts manufacturers in Thailand,
are under intense management pressure. It has to focus on being environmentally friendly
from major automotive manufacturers In Thailand, including Toyota and Honda, there are
practice and management of factory waste. Environmentally friendly products and packaging
undertake to reduce scrap metal, reduce costs, create a competitive advantage, and meet
conservation flows—environment for both consumers and overseas buyers.

The first tier of parts manufacturers is transmitting business information about recycling
to build understanding to customers. There is planning. Some companies are working towards
designing eco-friendly products in their factories by recycling and reusing and using adequate
information systems to reverse Logistics in the factory. A recycling channel has been
established to focus on implementing relevant environmental standards such as ISO14001 /
REACH /1SO9000, etc. on quality management issues and quality certification certificates by In
particular, the 1SO14001 research shows that almost all of the first tier parts manufacturers
have received a certificate of quality assurance, in particular, 1ISO14001, which is a certification
in management and Environment friendly At the moment, the second-tier manufacturers
receive approximately 90% of the 1ISO14001 level, while the rest are in the process of obtaining
ISO14001 while the third tier manufacturers more than half do not have 1SO14001, but the
remaining third-tier manufacturers are still keen to enter the submission process or take action
to obtain 1SO14001 due to the pressures of parts manufacturers, the first tier, parts
manufacturers, the second tier, which is a producer of inputs for foreign automotive assembly
plants with a clear policy in the production system. In factories that must comply with the
importing country's regulations, the quality management system within the factory of the parts
manufacturers at all levels needs to be adapted to create a value chain in a green supply
chain.

For an overview of driving reverse logistics in Thailand, the study results from
the quantitative research method found that the auto parts industry in Thailand is still
severely lacking in the adoption of logistics drive back into the auto parts industry. It

is especially true among the second-tier and third-tier parts manufacturers due to the
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government's lack of legal and policy support. Seeing the auto parts industry's
retrospective logistics in Thailand does not affect promoting the company's image, and
believe that it cannot lead to a reduction in production costs; on the contrary, the
second-tier and third-tier parts manufacturers see that it will increase production costs
as well. And it's not seen as a complementary to environmental protection and action.
Or is it to improve customer service in any way, for obstacles to implementing reverse
logistics in Thailand. The lack of enforcement of laws and regulations from both
customers and automakers and the high operating costs and lack of economic policy
support. Recycling technology is obsolete. More than 80% of the auto parts industry
in Thailand lacked knowledge and understanding of public policy regarding retraceable
logistics. And his reluctance to devote to managing and investing in reverse logistics. It
also saw that it made it impossible to predict the demand for recycled products. The
first tier parts manufacturers have a clear policy and management in terms of logistics.
And expand into the entire green supply chain.

On the other hand, the second tiers of parts manufacturers in all dimensions in
reverse logistics management were few. But that is being considered there are some
the last segment in the auto parts supply chain is third-tier manufacturers, which are
often small and medium enterprises (SMEs) and are the largest in the chain. Supply of
the auto parts industry in all dimensions in the overall reverse logistics management
still lacks reverse logistics. It is because stakeholders have not rejected it in the auto
parts industry's supply chain. In the short term, it is considered not to lose
competitiveness in the auto parts manufacturing industry. Somehow, however, the
manufacturer of parts third-tier manufacturers in the near term if the third tier parts
manufacturers do not adjust to meet the customer and vehicle manufacturers and the
consignee, it may cause third- tier manufacturers to lose their customers and
competitiveness as well.

A multinomial logit model in the case of response variables ( dependent
variables) is sequential. By defining the relationship of the response variable and
explanatory variables (Independent variable) in the logic model, the model is a model
baseline-category logit model when the response variable is sequential. In the overall
driving of retroactive logistics in Thailand, it finds that the auto parts industry in
Thailand is still severely lacking in reverse logistics into the auto parts industry. It is

especially true among the second-tier and third-tier parts manufacturers due to the
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government's lack of legal and policy support. Seeing the auto parts industry's
retrospective logistics in Thailand does not affect promoting the company's image, and
believe that it cannot lead to a reduction in production costs.

On the contrary, the second-tier and third-tier parts manufacturers see that it
will increase production costs. And it's not seen as a complementary to environmental
protection and action. Or is it an improvement in customer service in any way.

For a guide to bringing the reverse logistics processing development of auto
parts industries in Thailand, relevant agencies and governments should have the
following logistical actions: increase awareness and awareness of environmental
protection and preservation. Enforcement of regulations, laws, and regulations for
environmentally friendly operations should not adopt. Instead, measures should
incentivize the auto parts industry and recognize the importance of corporate image
and point out that it can reduce costs and increase competitiveness in the long run.
Provide financial, administrative, and infrastructure support to operate in an
environmentally friendly manner. Energetically adopt environmentally friendly
design/ manufacturing in the production of automotive and automotive parts. The
government should come to support investment in logistics technology, retrace both
education and technology. And have tax incentives, etc. The auto-parts industry should

carry out reverse logistics, integrating forward and forward logistics.

Future research

The research that relates and extends the knowledge from the reverse logistics
management of the auto parts industry in Thailand that is most interesting and possible
to study. Competitive advantage for the Thai auto parts industry with reverse logistics
management or green supply chain adjustment and reverse logistics for the Thai auto

parts industry to create a competitive advantage in Thailand.
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