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Abstract

The purposes of this study were to investigate influences as serial mediated variables
of trust and customer satisfaction correlated with perceived security and intention to use of

a car training school in Sampran district, Nakhon Pathom province. Samples in this study
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included 270 car users in a car training school in Sampran district, Nakhon Pathom province.
A questionnaire was used as a research instrument in this study, which was statistically
analyzed by using percentage, means, standard deviation (S.D.), and structural equation
modelling (SEM) analyses. Findings in the study revealed that the coefficient scales of the
boot LLCI of trust and customer satisfaction as serial mediated variables between perceived
security and intention to use of a car training school in Sampran district, Nakhon Pathom
province was at 0.074, whereas those of the coefficient scales of the boot ULCI was at 0.190.
Based on the findings in this study, it was ascertained that when the car user had the
perceived security in a car training school that it had a good standardization of its school; it
could increase the users’ intention to use in the school further. Meanwhile, when then car
users had perceived trust and satisfaction toward the car training school; it could promote

their intention to use in the car training school higher.

Keywords: perceived security, trust, customer satisfaction, intention to use
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U3maLiiuandedu

Fefumnuamsdienesimnuduiusiuuvannislasiadeitennslinda (TR) uazaruiis
welavesglduins (C5) Wuiladudunarsuuuoynsuiieslosdvinavesnissuifnuvasnss

(PS) gmnuaslalduinig (IN) Ainudn Arduuszansidunisiinnuuaneneiu §I9e3a1uns0asung

N3NAAOUANNAFIUVDIBNTNANINTILARINTI99 3

A1399 3 HANTNAADUALNAFIUVDIBNTNAN AT

Do

FUNAFIUNTIAY duuszans . ny
o A1 t-test WaAND

(Hypothesis) tEUN19 (Coef.)
HL PS — TR 0.762%*x 21.128 GIATGINY
H2 PS — N 0.373%* 4.608 GUATGAY
H3 TR — CS 0.729%* 20.618 GUATGAY
He CS — N 0.487**x 5.896 atuayy

NUTYLAA * mneila p-value < 0.10 wd A1 t > 1.65, ** eils p-value < 0.05 %50 A1 ¢ > 1.96, ** Mgl p-value < 0.01 %50 A1 ¢ > 2.58
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NANTNA 3 wandliiiiugi (1) n1ssuiiseiudasade (PS) T8nswaseauliinga (TR)
wazAuaslaldusngg (IN) Feaduayuanufgnuniside o seautdedAgyn1eadan 0.01 lagian
dulsedndidunis (Coef.) 0.762% uay 0.373*** A Uiy wagllAn ttest MU 21.128 uag

4.608 n1ua1nv (2) ANlI19la (TR) UBnSnasemuianalavesyldusnig (CS) Featvayu

! s
aaa a a v

auNAgIUNITITY 0 sRudpdAyeanan 0.01 lneliaduUseansidunis (Coef) 0.729%%* uazil
A1 t-test WU 20,618 uay (3) anufiawslavesdflduinig (CS) fdvdnasdernundlalduinng (N)
Featvayuanufgiun1side a sedudedidymeadad 0.01 tnefiddulszansidunig (Coef)
0.487*** UagilAn t-test Wiy 5.896

NANTNAABUANNAFILYEWILUIAUNANUUTBYNT (Serial Mediation Variables) daiugh
wUsTidsnAsumdiniussemrinsudsdasAusud s Tnefiduusdunasiuueynsuazesue

BNBNANNDUTENINIILUTDATEAZAILUTANY FINANISNAEBUDNSNAaNI1990 (Mediation Effect)

U3 NgleRemsen 4

A1319% 4 NANTNAFOUANNAFIUNITIATILNBVENAVIRILUIAUNAMUUBUNTY

AUUAFIUNTITIAY Boot Boot Boot
Effect
(Hypothesis) SE LLCI ULCl
H5 PS —+ TR — CS — N 0.124 0.029 0.074 0.190

INANFI9 4 NANTNAABUANLAFIUNTIAT LB NENATILYTAUN AL UBYNTHTBIAIA
Bndla (TR) wazmnuitswelavesdliudnns (C5) Mideulosdvinaveinisiuifsmnuasads (PS)
gauddlaliuinig (N) fdsnnudesuliingy 0 7l1 uansin Bvswafuusdunansuuusynsy
oelutiag 0.074-0.190 Faagulén iunmsnagadiusransidumavesnrulinga (TR) wagauits
wolaveslduinig (CS) Wuiladudunarsuuuoynsuiienlosdvdnaseanissuiieninuvasass

(PS) danusalalduinig (IN) TnefirdvinamuusAunatswuveaunsulaiviniu 0

=

n1anUsnana

NNANITITENNIngUTzasAvesnIsideasell wudt anulindavazanuiianelaves

Y a < v 1Y) ! U Y= (Y g Y a =

AlPuInsiudwusAunansluvaynsusenInisiuiimnulasadeuaranuaslalduinislsasey
aoudusaluguneaiunsu fminuasugy Fsarnmansidetuandiiiuin nsngldusnissuine
arudasadulunisiivinisveslsuisuasudusadn dumsgrunazinnudasadenanagyinli
dldusnisiinauaslalunislduinistsaisuasutusals wasvueineiiudedlduinisiuilane

o

anulindasazanuiianeladelssdeugeudusafasiiiglduinisiinaruadalunislduinisves
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TssFouasuivsnifiugetu fsmansidodulumuanufgiumsifeildtuunly lnsaonadosiu
n5ANYIve4 Lai (2016) finuin mi%’uﬁﬁqmmﬂaamﬁmzLgaﬁiamiyﬁwmﬁgﬂLLUU”LmJﬁmzma
dugaailunisliuinmadiusng q fdmwadernuddlalduinsilldunsgumiinmuald utegisls
Anudloyaaaldsusdsnuuasndelunisliuinisfanilugaulindafifindulusiyaas
(Romos et al,, 2018) IWufieafun1s@nyIves Amro, Ariffin & Norsiah (2018) Aiwudn ailindla
wfudntladonileilibuiammueliinaufioneladuiin lugausdlavesglduinig (Salimon,
Yusoff & Mokhtar, 2015; Wijaya, Rai & Hariguna, 2020) Tnsaalindlaiiisduiaseliinnii
Feifufivarnvatssuuuuuazasdinansenuianemssionnufianelauasdsnansenunisdouse

Ao A

Anuaslaltusnsngedulaedgneliuse@nsnan (Ruswanti, Eff & Kusmawati, 2020; 251anwal 19

L L3 1

Useyy wagSyum yyed, 2563)
v
UVBLEUDLLUY
= - a a % = Y a a Y

INMIANYITE Bnanavesnulinddawazanuimelavesldusnisneglugiugiiuys
AUNa1esENINNITSuitenulaendegainudlaldusnislsaSeuasudusaluginoaiunsiu
JariauasUgy fuszvudaaussuzlunisimanisiduludssyndldaad

FaLAUBLULAINNITIVY

LY o

1. lssSeumsiinmasadiulinnudfyiunsnumnsgunsiruimsuas S amdnuaii
AvedlsuFouegresioilos welhAnunsgunsliuinsia aaensuimuluduiunnses el
andnglivnafineilindslunsliusmslussduigeu

2. Tsa3pumsjadiulinnuddgylubesafildlunisiinaou dadugunsalddyildlunis
Soulifamnmegluanniia MiguaszuuiedossudliiAnaundoslunisidounisaou uagli

Ay YR [y

o w & Y] = o a & v A a & v Y a
AudAyluzeseminey Fuduyaainsveanslsaseudugidedujduiusiugnagdlduinig
Imamﬂé’uLﬁuﬂiziwﬁud;ﬁ%ﬂ%mﬁwLmﬁﬂ‘iﬁmiﬁmmzam

3. lsassuaisaiulvndnau yrainsvedsaseuiianuianuaiunsaluFeainistuise
UT2LANFNN 9 LLazs‘]’ﬂawmiamwamm’mfﬁfuﬁasJLwﬂﬁﬂ‘i%miaauﬁﬁaﬂwLﬁmmmmmm HADAIU
a 9 ¥ o o aa 1 Y a ~ v v Y a a o v Y a =
finsguatenlaldlvamuuginaungliuinig wielrgnaglduinisiinauasladiunlyuinig deae
lUdnsaseanudserivlawngliuinissialy

P = a o &

JorduanuzINan1sIeAIIfa LU

1. Tumsiduassrely msiiludnuidulsassugeutusadu o Wesnlsewelvedlsasou
aoutusanszatvegluagdwmin ieazlansuisaiudesnisvesilduinsuazannsarteyad
Iosululdlunisusudgauasimunlsssouaaudusasialuluouean

2. luns3deasesioll amsfnwdadenertesluiudu o wu aunimuinsgiuluses

naNanINIssEuNMsaouadlsuseuaautuse warlusesmsgweauazmnliuigliuinig 19
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v

nsandunauIsn1sag 9 Useudanatlunisaiunis feenaaviludadenileandmalidldusnisiia

Y
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