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Abstract

Under the COVID-19 crisis, electronic commerce encourages people to seek convenience
in online shopping. This allows consumers to shop at home and enjoy a return or exchange
service. by the process that the company Collaborate with retailers to enable consumers to pay
on delivery. Pick up at home or nearby convenience stores It is now becoming essential to boost
platform performance by improving the design for the users of the application. This research

focuses on the relationship between the perceived benefit. Ease of use, usability attitude and
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relaxed effect of mobile shopping platform quality model for online shopping service providers.
Research results show that The two variables are cognitive abilities. and ease of use There was a
significant impact on attitudes to use in this research. The quality improvement effect of two
mobile shopping platforms, namely system quality and service quality, are important. through
this research There is a better understanding of the relationship between perceived benefits. ease
of use usage attitude and the quality model of the mobile shopping platform The analysis and
results are expected to be used as a useful reference for online shopping platform managers to

improve overall performance.

Keywords: perceived benefits, perceived ease of use, usage attitude, information system success model
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sdiiensuld Kaiuandumsnadl 2 A1 CR vasnsAnwiianasszwing 0876 4 0.893 Tugu Fevtavun
snAndAfiuugtiRe 0.7 A1 AVE wewusiasdnuuedieaag it 0589 F 0.626, vmumAuenfiuzinde
05 BauandlifivinfusiddnenmuedunalumAfeifienwgnies Tusvesrnindefiovessd ms
Tnandatevousassensazdannnnit 05 (Hulland, 1999) luwuusnaesmsinvesnisdnmil nisluan
Hadeazdonnnnit 0.5 (M3197 1) wasdeudfanisadfives Cronbach's Alpha fie 0.851, 0.827, 0.822,
0.849, 0.830 @y 0.835 MUy wandlifiuiteuundedolnesumeslumatuduisensuly druides
AugnAesiiieniinsdenufin Ae seiunsdenufiRseminaudyusng 9 vesuusnsianismaaey
wazAunevesTude Muusmsiafiluveudpmismsiianuduiusidesnintususmyiafiduves
F1u59U 9 (Anderso and Gerbins, 1988) aum15197 2 A1wes Fornell- Larcker Criteria A131n7ides AVE
voudunussunnIidusydvianuduiusinsaturessmind uannnugniesunmauiuenveadiiu
Fommtnedunandiiuinguuuunsiaanmsideiiammugndesiiaenndesiuldfuaziinnugniodunis
wonufjun

469



NIAAAUAIANS LAY ORAIMNTIIUINS U 5 aduil 1 uns1Ax - dquigu 2565 Vol. 5 No. 1 January - June 2022

A5199 1 A1519NSUSEINAUAINS TR LUUT1a8INITIn

Second-
First-order
order Indicator Factor loading  Cronbach's Q. CR value AVE value
construct
construct
PU1 0.846
PU2 0.768
perceived
PU3 0.809 0.851 0.893 0.626
usefulness
PU4 0.760
PU5 0.772
PEU1 0.757
PEU2 0.772
perceived ease
PEU3 0.756 0.827 0.878 0.590
of use
PEU4 0.777
PEU5 0.778
AA1 0.803
AA2 0.887
use attitude AA3 0.750 0.822 0.876 0.589
AAL 0.682
AA5 0.696
IS SyQ1 0.787
2
Q SyQ2 0.785
é system quality SyQ3 0.786 0.849 0.892 0.623
< SyQ4d 0.767
SyQ5 0.820
101 0.762
1Q2 0.775
information
1Q3 0.778 0.830 0.880 0.595
quality
1Q4 0.781
1Q5 0.760
SeQ1 0.792
SeQ2 0.800
service quality SeQ3 0.749 0.835 0.884 0.603
SeQ4 0.767
SeQ5 0.774

M5 2 M1519PUYNABIBINTRBNUG U

AEUANTNANTT

s q

AaTAINtY  ViAUARLY  ANINYUDS y
Uselenl AUANTRYA

53 y Y Y o
A9 A9 YUY Tausns

Ustlewifisug 0.791

ANUEZAINLY

o 562 0.768
ALY
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PAUAR LUNT LY
0.622

0.554 0.767
31U
AUNTNUDN
“ 0.648 0.755 0.578 0.789
EUU
AuAMUBYa 0.575 0474 0.676 0618 0.771
AEUATINNTT
5o 558 0.506 0.698 0.594 0.765 0.777
TAusns

Note: The diagonal value of the matrix is the square root of AVE

mslnginsruivediauazmugndedumaidenufid dauiaiuuusaosmauiuss
s sinsamnmunanosudoutundouiifisussslond aruielunsldon wasiruailu
sl lutureunslinsgivediuaa PLS Sunsussnfenisvnaeuaugniedumsadisvedainanista
Fe57089nNYNABIYBINTTINAI (AIWGNFBILUY Convergent WAZAIIQNABILUY discriminant A7
Fuuziies Fomell and Larcker (1981) AvunindefioUsynay (CR) vedusazudyamsinnnit 0.70 uag
AuLUsUTIURAsTiatn (AVE) msnnndt 0.5 iWelilinssudfieeniuld dsiuandumsisi 1 A1 CR
YessAnwiianasszing 0.876 f 0893 Tusu FeiauaunnitAiiuugiinie 0.7 A1 AVE vasusiasdu
VosllinaRgsEing 0.589 fis 0.626, AR TiLLztAe 0.5 Faandsiiiuindudsiiidnenmuadiina
TunAdeidanugniedumsnusimesgs Tuwdvesruindoiievesel nsluantadovesusiarenis
Q¥aauINnIT 0.5 (Hulland, 1999) Tuluusaeamsiauesnsinel msvandadeasdounnnii 05 s
1) waziimud Ay eatfves Cronbach's Alpha A9 0.851, 0.827, 0.822, 0.849, 0.830 Waz 0.835 ANNARU
wandlifiuitanuindetiolassuvenaatuduiivousuld dudewmnugniesiionimaienufoa
Ao JEiuMaaNUURTEMIUELIAN 9 Vs lUINTIANINAGRU Warruvinguauiupe MuUINITin
‘1'7iLﬁ“fJusanLLdagmﬁamsﬁmmé’mﬁuﬁ‘ﬁﬁaaﬂdwﬁ’uﬁfmmsmii’ﬂﬁLﬂmaaﬁmﬂsﬁu 9 (Anderso and Gerbins,
1988) iuA3197 2 A1mes Fomell- Larcker Criteria A191n7ia4 AVE Uoadunugaysnnnninedulsyans
Audaiusfinsesturesviang uansnnugniedumsutsienvesiu dernudnsiuandiiifiuinguuuy
msianamsidesimnugniesiiaenndesiulifuaziimugniedunsdenufda
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PU1
FU2
PU3
FlL4

PLS

PELN
PELIZ
PELIZ
PELM

PELIS

0778 (0
0778 (0.000)
—

perceived
ease of use

kS
‘_ﬂ'ﬂiﬁ (0.000)
0.768 (0.000)
= (L80% {0000
4_0.]"60 (0 AAT
0.772 (0.000) —F
— perchived 008 0803 (0000),  AAZ
usefiyiness T = (586 (0.000)
054 (00000} —* AAT
0562 (10.161) 668 (0.000) _,
0.695 (0.000) AAd
0,298 (3.63 e attitude T
- 298 (3.637) BAE
0,757 (0.000)
0771 (0.000)
=075 7 (0.0000

JUN 2 wamTieTgiiuudnaedlaseEs

Note: The p-values in parentheses for measurement variables, and t-values in parentheses between potential variables (dimensions)

A1319% 3 S19N1IATIE@RUNTITUTEIULUUTa09lATIAT

- _ _ coefficient testing
AUUATIUY path relationship t value
value result
ANUAEAINIUNNTITU—
H1 e v 0.562 10.161 support
Uselovinsus
Useloviitsud — viruminluy
H2 v N 0.455 5.235 support
AU
ANNELAINUNNSITINIU —>
H3 0.298 3.637 support

PAUAR NI ITITU
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M15197 4 msUszilivnunnunanvlesudeuleiloniouarsngazidunvesnisauseiliu Usylevy
wagviruailunsldan”

research ) ) coefficient t testing
' path relationship

hypothesis value value result
AN LNaRBIUYoUT et x Usylevii not

Ha vy e o y -0.157 0.305
Fu3 — vimuaRlunsldau support
AUATMTBITZUL x Usslenifisud — not

Ha-1 e 3 o -0.256 1.781
wiauaAlunsldau support
aunmdoua x Ustlonifisud — weuaily not

HA4-2 Y Y Y -0.024 0.112
Al support
aannnslifu3ng x Useleninisud — not

H4-3 o o y ¢ -0.056 0.481
AAUAR L UNITIT9Y support

a ¢ v L oA o a « P
M3 5 MsImedeuAMn B nanesuteUliefenassuasidenues “anuazainlunisly
SUBALIAUAR LUNS LTI

research ' ' coefficient t testing
. path relationship
hypothesis value value result

AN MTBtLNanWasudaUTiads x A
H5 -0.251 1.884  not support

ALAINIUNITITINU —> NAUAR UNITITITU

AMAINVBITEUU X ANdzAINluNslgNy
H5-1 o A o 0.522 6.219  support
— figuantunisldau

ABNNTDLA X ANUATAINIUNITITNY —>
H5-2 . v -0.249 1.635  not support

PIAUAR LUNITHTIU

ANAINNNTIAUINIT x AwazaIntunisideu
H5-3 v - 9 -0.245 2.036  support
— ipuantunislidau
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mobile
shopping
platform
qualityx -0.157 {0.305)
perceived
usefulness AAT
0.134(0.219) o
0803 (0000) _,  AA2
0886 (0.000)
0.750 (0.000) —%  AA3
~~0.684 (0.000}
0.696 (0.000) AAL
0.094 (0.231)
AAS
0.519 (0.000)
0.350 (0.000) d:';o :: 0.392 (0.000) 5eQ1
0.385 o) "
’ 0.792 (0.000} SeqQ2
0.800 (0.000)
0.749 (0.000) —»  SeQ3
767 (0.000)
0.774 (0.000) SeQ4
te
o SeQs
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0_762%_000) /
infor

0.775 (0.000)

quaity
0.778 (0.000)

Q3
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Q5
Q4

JUT 3 ununiiuuuinaesdunie (Wansenuiuulssaunnunanesudeudeilenese “Usylovid
lasu” uagviruanasldanu)

U1
o makde
PUZ | 08450000 shopping
1768 (000 T platfamm
PUS  —0LBO0% (0000 — qualitys 0281 (1.884)
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Pus 0772 (0.000) ease of use
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—
0.562 (10.646) § —
PEUL b
00120134 -
PEUZ 0.757 (0.000) wie atttude
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PEUS  #—0757 (000 —)
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PEUL 0778 (0:000)
percaived
PEUS ease of ue
Sy 3360 (23,347 d-':' e 0.391 21652 o
— / LErt Y 079200001 _,
SQ2 g 076700.0000 i 2 E00 (0.000)
QTES (0000 2749 100001 —*
SyQ3 0780000 —] TAT (L0000
76T (0000 0774 (0.000)
SyQd QB2 D000
S aysEem
Q5 qualiny
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TTE (0.000) x'
Q1 0.778 (0.000
1 1]
o2 o
Q3
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$eQ2
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PU1
L
PU2 0.000 system system
+ A A uality x
PU3 +8888 quality x [?erce;t\.)f(ed
0.000 perceived = 555 (6.219) -0.256 (1.781) ysefulness
L ease of use . .
PU4 0000 AR
[ perceived 0.083 (0.660) ¥
PUS usefulness 1 AA2
0.562 (10.426) AA3
PEU1 AAL
K -
PEU2 0.000‘ 0.660 (6.078) use attitude A AAS
*0.000 0.279 (2.749)
PEU3 +0.000
0000
PEU4 10,000
e perceived
PEU5 ease of use
/0-000 0.000 ng%ﬁ@ 0.000 0-000\
SyQ1 SyQ2 SyQ3 SyQ4 SyQ5

JUN 5 WHuNiLUUIIa0adune (udsunsnues “Aanmuesssuy” Aduiusiv “anudglunis
THa” way “Usslevunlasu” way “diruafinisldan”)

PU1

PU2 information

information :
. quality x
PU3 quall_ty * perceived
perceived -0.249 (1.635) -0.024 (0.112) ysefulness
ease of use
PU4 AAT
e perceived 0.238 (2.632) x
PUS usefulness 1 AA2
AA3
FEU1 AAA
PEU2 '\0.000_ 0183 (2921) use attitude e
+0.000 0.362 (5.320)
PEU3  «(0.000
40.000
PEU4 0.000
e perceived
PEUS ease of use
0.000 O_Oﬂdnfomhatiorb_om 0.000
VAN LN
1Q1 1Q2 1Q3 1Q4 1Q5

JUN 6 urunilLuUIaasdune udsunsnves “Aunmvesdeya” duusiu “anudglunsld
N7 wag “Uselewuinlasu” way “vruainisldau”)
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PU1
L
PU2 3.000_ service qsf;;-:ri,!c;ex
U3 +8888 quality x perceived
000 perceived ) -0.245 (2.036
0000 Usefulness 0.056 (0.481) (2036) ease of use
PU4  0.000 AAT
e perceived 0.258 (3.028) =)
PUS usefulness 0000  AA2
0.000”
~0.000+ AA3
PEU1 2,000+
- 0.138 (2.399) 0000 s
PEU2 O 000 use attitude =
AAS
*0.000 0.354 (5.755)
PEU3 +0.000—
4 0:000
PEU4 0 000
= perceived
PEUS ease of use
0 000 o 000 ;@’qﬁﬁ/ 0000 O 000
SeQ1 SeQZ SeQQ3 SeQ4 SeQ5
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