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Abstract

The research objective aimed to study the following factors: 1. consumer behavior on
delivery service; 2. Japanese customer service, brand confidence, and consideration when
choosing a delivery service; and 3. inspecting the consistency of factors influencing people to
use a delivery service in Bangkok. The questionnaire will be applied to the target group of

people who are using or have experienced delivery services in Bangkok and are more than 18

382



NIensFaUmansuargnavinssuuing - 9 6 adun 2 nsngiau-5uanAu 2566 Vol. 6 No. 2 July-December 2023

years old. The size of the population is 415 people, while the statistical analyses are
percentage, mean, standard deviation, and hypothesis testing by the equation of Smart PLS
4.0 to properly explain the research objective. The result of this research is that Japanese
service has a positive influence on customer satisfaction. Brand confidence is also a factor in
enhancing customers’ service satisfaction and deciding to use a delivery service. In addition,
customer satisfaction importantly helps customers decide on using a delivery service at the
level of 0.05. On the other hand, Japanese service doesn't significantly impact the customer’s

decision to choose a delivery service.
Keywords: Japanese Service, Brand Confidence, Decision on Choosing Service, Delivery
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1.3 mavinsuuudumuarunseiiodosu wuan auemnunssielesu dsvduauAni
oglusziuann Tnesiaaded 4.16

1.4 msvinsuuuduniunisiutuazldlalueunonis sun aunisiulueslala 3
syiueuAniueylusyiuin Tnamieded 4.19

1.5 n13uin1suuugyuniuaiiug AnevguuazUanads nua1 AuaNgAnauguuas
Uaende fisziueudndiuegluseduann Tassiadei 4.18

2. mudeshiluasaumuesylsuims Usenoulne

2.1 arudesulunsnduaveslauinisamunnuansalunisuimsia uasdauamm wur

IS IS

¥ a Ao [y a =1 X [y a a A
ANUATITUINIIVIALASUAMNIN mz@‘ummmmuaqiuamumanm Tg5IULRa89 4.39
2.2 anudetulunsduamvesylyusnisauiiadssasluuinig wuin audeidss dsedu
AuAniuegluszauin tnesauaded 4.13
2.3 annudedulunsiduatvesy lyuinisauauiuzinundodio wuln Aukuz9
! Ao = (%] a =] ' (Y] a A
wwweie dszdumnuAnmiuegluszauiin lagsaaden 4.09
2.4 anuedulunsduaivesy lyuinisatussvuiazinalulad wuin auszuULaL
a a (Y] a < ' (Y] a A
walulag dszduanuanmiuegluszauiin lngsiuaiei 4.11
3. anufianelavewlyuinis wua lnesudszauenudnmiveglusedvinniian Sanden 4.23

4. mssnaulaveslyuinis wun leesadszauanufniiuvegluszduun Sradei 4.18

A19°97 4 HANITIATIENAULNBINTUTITUA (Discriminant Validity)

Construct CR R? AVE Cross Construct Correlation
oM BT SAT DM
oM 0.773 N/A 0.595 0.771 0.388 0.364
BT 0.732 N/A 0.651 0.807
SAT 0.604 0.223 0.558 0.412 0.373 0.747 0.532
DM 0.676 0.336 0.604 0.394 0.777
ALRdY 0.696 0.281 0.602

MBI : Gof? = 0.696+0.602 fatiu GoF 0.647
9N 4 WU AVE ﬁau%ﬁmqamﬁ Cross Construct Correlation Vgﬂﬂﬁiuamuﬂ
WY kanaunTindanuiswsaddinunlunn Construct Aanusainnnuiieansilungy

Wweriulakazluviunauludiudsdu uagnuin CR A10g58MI19 0.604-0.773 Fadlaganin 0.600
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yneAn msafian Juifa uazues (Sarstedt Ringle and Hair, 2017) wag R? a1 0.336 Gaiia1ganan
0.33 fialuseiunana (Chin. 1998)

dmSunsiessuard Tanu senssvesinuulunngan (Goodness of Fit-GoF) Ao
aun1slassasreuazaunsunsiaiinnuisansaiods wuan Taseasne duvuiinnuiisnsdy
AT 0.647 LLamfhéfstLUUﬁ@mmwL%awmﬂiaj (Prediction Performance) Iumwmuagﬂu

v A a

szaud damnuduniuade (AVE) danadewiiu 0.602 3iA18y5e1I 0.558-0.651 UAAIIN 67

v
a 0% a

WUSHRAENINTaAENaUNGANTTNAMYTALAR Lagdauuuiinnuudeie (CR) IALadewiiu 0.696
F93A19YTENIN9 0.604-0.773 wanenilduusaunisiaunieiannsane1nsudiinvesiiuysniy

unlaszaunans nandlegagulan Wuduuundaunnluseiunely

Oom1
Oom2

Oom3

Oom5

DM2

DM3

DMS

BT2

0786

0819~
gra —~
0814

BT

BT4

5UN 2 tuneenuduiusvesiuuuaunisiasas

A1519% 5 dnEnavesyndady (Antecedents) Hilnanadiiulsniu (Dependent Variable)

fruwUsnny R? ndna fudsdasy

oM BT SAT

SAT 0.223 DE 0.314 0.251 N/A

IE N/A N/A N/A

TE 0.314 0.251 N/A

RE 0.336 DE 0.119 0.194 0.411

IE 0.129 0.103 N/A

TE 0.248 0.297 0.411

M8 - DE = Direct Effect, IE = Indirect Effect, TE = Total Effect, N/A = Not Applicable
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1N3UT 2 uagmeil 5 efiansanseiudninavesyndaduianusnunieg s
neuen (External Endogenous Variable) wagiiuwusn1elu (Intemal Endogenous Variable) fig b
awmanemsdnduladenlyuinsuasiagluumnganmamuas wum

anufianelavesy v uinisidvinananssmenisdnduladenlyuinisouasian fan
é’mﬂizﬁméﬁumamnﬁqm AU 0.411 s83a31AD Msuinsuuudgyu (elunzund) 28vsna
yamsamaauienela fadissAviiaumaniiu 0,314

ALY RN UIUASIAUANLDNTWAN19M IR BAMUN N1 TAAUUSLANSI@UNINIAY 0.251

Y ~

arunnudoiulunnauaiidvinanimsauazsseunenmsiaduladenlsuinmsvuasianda
fusyAviauynandu 0.194 uag 0.103 audsu wazmsuimsuuudlu (eluwzund) favsna
namssmonisiaduladonlyvinisvuasian Sarduuszansaunanidy 0.119 uag 0.129
AUAY

asunmsmvesdvinaiinsuinsuuugyuleliazund) wazaandosulunsduaives
Wlauinis famanensdnduladenlyuinisvuasiagluaangaimmaviuas aruisaweinsnilazes
a¥ 33.60 (R*= 0.336)

HANINATBUANNAZIY

NAYBINNINATOUANLAFIUA 39191991 6 mmaaaqﬂl@;jﬁ mMsuinsuuuuildvinaideuin
poarwienelavesylauinig mmdesulunmauaddvinadainnoauimelavesylyuing
aaidosulunsAuainadsuinaensiadulalsuinnsvuasian anufiawslavesyly uing

o o A

ansnasuInaensandulalyuinisuuanian spnsditeddgisedu 0.05

A135199 6 wamﬁmaauamﬁgm

- fuuszans NANISNAFDUY
GHEHEL ] y T-Stat -
Wunia GHEHGL R
N3UNSLULYUIBVENATIUINAeANUwel .
H1 5 v 0.000 5.458* AuuayY
Y04l¥UINIT (OM -> SAT)
nsusnswuudgyuidvsnadsuinaenisdndulaly L
H2 - 0.063 1.932 Tatiuayu
UINIVUAINER (OM -> DM)
ANURIILlUN T FUANIBVENATIUINABAIILT .
H3 oy v 0.000 4.957* GPLGEY
walavesylyuins (BT -> SAT)
Anudeiulunsduminaduinaenisinaulaly .
He o 0.000 3.907* atfuayy
UINIVUAINEQ (BT -> DM)
AusnalavewlyuINsBvEnaldauinaenis .
H5 0.000 8.221* Auvayu

@

dndulalyuinisvuasian (SAT -> DM)
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