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Abstract

The objective of this research was to study the factors in deciding to use a freight
forwarding company of online sellers. The sample was 400 online sellers in Nakhon Nayok
province. The statistics used to analyze the data were mean, standard deviation, hypothesis
test using F test, ANOVA one-way variance analysis, and LSD (Fisher's least-significant
difference) comparison. The results of the research found that 1) the decision to use the
service of a freight forwarding company of online sellers; In Nakhon Nayok province, according
to the 5A marketing plan, there is a high level of opinion on the overall decision. 2) The
hypothesis test results showed that gender has no difference in deciding to use a transport
company. Age, education, income And experience in selling products differed statistically

significantly when deciding to use a shipping company at the .01 level.
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2.2 msfnwegiuandstuiinsdndulaidenlduinisuitvnuudsduivosusznounis
nsnedudesulatludminuasuienunnsieiu wuin ergiuansnsduiinisdngulaunnsnadiy
e dumsy drfiegluferiiau vnldianudesnisanuiivudsduirauisonauland
fumssiudindidonisanuasmnauieiiney wasndinnisvhan s aenedestunuise
999 (@103 Taufa, 2561) Anuin ergiuandniudamadenisdndulalduinnaeiidndinsa
uAnA1aY

2.3 MsfinyiszaunisAnwiwandiafuiinisdnduladenldusnisusgnvudadun
vossznaunsmsnedudesulatludmiaunsuienuanssiu wui sefunsAnuiueniaiu
fnsdnaulawandnatu sedoradumse gsiauinsuisnudadudilfidonunuenevaues
Anuesnng siliguslaaiinisfumaudsdumiidosnisiiutemising q elrliadndedudi
fifasns Fuiliusznounmsinisimunszuy Iaunsadfddheazmnausinntulunsinds
dudn aenndesiunuideves gen Induga, 2563) inuin sefunsAnwuansudaldu
Uszaumanmsnaafidmasonsindulaidenlduinmsuenuudsduiuanssiunniu

2.4 msfnwsgaunegladaifounnniteiuiinisdndulaifonlduinisusenvudaduen
vesfsznaunismsvedudmesulatluiminuasuisnuandsiu wuin szduselddeiieud
uansnafuinisdadulawnndnediu fedoradumae msfduTinvesiuslnaifimmiiadostu
o videdswewing q Miduitey viadudiTanudniulunsdiiuiiauszdriudsdinnudesns
THuinsvudedudludinlszdriu Tngeratfauiannisusudnunsivasuudamiadenuly
99ty aenndeafiumuideves (unUga drssaming, 2565) inudn dmadeszduauiianela
sensTusnIsusemuuddudienyy uandnafueeafitudfayn1eadnn .05

2.5 msfinwyszaunisallunisvisdumesulatuandiaiuiinisdnduladenlduinig
UiEmaudidud1vesfusenaunisnisvisdusieeulanludmiauasuienuandiaiu wudi
Uszaunsaflunisisdudooulatiuandsfudinsdadulaunnsistu sedoradumsz anu
foin1s mnudnduludinuszdrTu anuawisalunisfumdeya waznislénaluladlva q vse
amnuvoulumsidenlduimsvuds uazUszaunisalvesusazngu fidnafu SuinsszduanufAniiu
Tunisdndulaunndisdulusienisdndulavesudasngy danAdaedduItuidevas
(Fayajndiug nuafniaed, 2565) inuin Uszaunisallumswuiedudeeuladuazseduanuiianela
sean1sldusnisuTenvudiduaensuianaaiuegalidedfy waztdadesuladadndynaiu
fanuduiusluseivasiuseduanuiianalasenislduinsusenvudedunieny
dalauauue

UaLAUBUULIINNITIY

1. n198nduladenlduIn1suTEMIUEIRNIURKUNITAAIN 5A WUTT STAUAILAALAY
sonsnduladenlduinmsusinudseglussduinn fadu dmsuuisnuudaidaliuinisdeian
Titugusznounsvedudesulal msadmudeslitudidesnisldusnadousinmdnual
Auazaan AMusIni nslavan Wsludusiie 9 ienovaussnuiosnisvesglduinig
Tiasuynduisasslvddaulaldvinisuntu swsnslduwunisnatn 5A fannsaiiagyili
fliuinmsviunaulafiaglduinmaussmauddldunniy
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2. hifedmyanaiinandrstuinisdaduladenldvinisusdnudsduduandiaiy dadu
JUszneunts msvedumeeulatnisiwanisfinelldlunisiuuangudivine Taelu ngueny
36 - 45 U ngunsAnwsEAUUI W N nmiinanuuitmenty wagnguseldmingy 100,000
v eduasunsuuddinsaniuaudesnisvesutaznguimanesluagiu uarlusuian
sty

foruauuzlunmsiseassialy

1. thaansAnwluldlunsidesindutededidmanenisdnduladenlduinsuion
yudsdulusuaudonis uaswgAnssuvesgldusnmedin Wudu weiduuumsiguseneunis
yedudesulatifidesnslduinsdaiagfuuismuudslunuuiinssmumnudesnsvesnguitmneg

2. wansinululdluyszneufunmsidouvunaunay dansdunwalludedn Tngth
foyaaniuszneuns gitaeliuinisvudedudn fuansanudaiiu uasteiausuuy awtaeshlying
Ainseidoyavesgitaduiianudaiay wasiauaseunquuindea tneiduusslovidonts
UIMsu uagdufiunisvesginauinsdaianiuuitnuudeiliteya vienadninideaiiands
Adulumuanunmsaflutiagiu

3. wamsiseluAnurhmsideeduelludondnunndsasonsinduladenlduing
UituAsEudn iedesannansifeliddeyaiianBenasutuanndeiy
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