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AdARY: §iTeuinaendin, winnuwy, §IN9AUEN, veasindua, SHuveduiianizegns

Abstract

This research aims to present the characteristics of lifelong learners for salespersons in
the retail business to serve as information for the development of lifelong learning for
salespersons. Data were collected through in-depth interviews and focus group discussions
with informants consisting of employees and customers from specialty stores in department
stores listed on the Stock Exchange of Thailand. The informants included one top executive,
five human resource managers, and fourteen sales staff, chosen through purposive selection,
and twenty-three customers selected via convenience sampling. The data were analyzed using
content analysis and analytical induction. The study found that the essential characteristics of
being a lifelong learner for retail salespersons include the continuous development of sales-
related knowledge. The areas of sales knowledge that salespersons need to develop
continuously include 1) knowledge about themselves as salespersons, 2) knowledge about

customers, 3) selling skills, and 4) product knowledge.

Keywords: Lifelong Learners, Salesperson, Retail Business, Department Store, Specialty Store
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Tanunenisilasundasfianinuindoudidauduniu (Volatility) mmimmuau
(Uncertainty) A1udugou (CompleXIty) wazAuludalau (Amblgwty) nIefliiendu N 21
VUCA World 93fn36i1a 9 faniasguazaiaonsudestufatuanined lnsianig asmsmm'ﬁ
duaseiugiumgsialiudaunds Usznoude msadeuianssy anuedesia uazausaniled
Wuwdaiugiiduladundenndie ludnesdundnau gndn dnnateiess sauluianiadiusing g
Tudspy ornudisavesesanisiulandiviimie (Sarkar, 2016)

Tudruvesesdnsningsfalenyu gsnaduanamela (modem trade) iuniagsAaiil
ALAFenaInssuLarausuAesUsemelve msedudiuniivesionssuddsinuands
fiarsin 2.8 Suduum Tl 2566 gataiilidndiuiosay 157 veswdnfusinaruaelulssme
(GDP) wiFingshaduanazegluanminndondiduniu laiuueu dudou uaglidnauiu udfddinng
Fulnedrmaduiesninaasslinmsatuayuuazdnasmuliauaula Jadondn q Mviligshadn
vanTmnuthaula 1éun ulsurenadgdalenaliigussneunssemnidnanamu dnvaziui
nevausmgAnssufuilaafifosnisauasainasune uaznisasuvetsaiviseileaioviagiu
anA1 g3naAUanTutagtull 5 Useuan laun vieassndud (department store) fiataiialnsnse
lotUosunsiAn (discount store or hypermarket) squLiJa%m%Lﬁm (supermarket) L udrnInde
(convenience store) way $1uveAudanizets (specialty store) Ssvnedudamzaiuluans
wAnA AT Wiuduiiidaanim nndeuthegs waziinisudsduroudnagaiesandumiinig
adeedaty T uruanviann uasdeutsiuiussianisfesuladiifulnoganadaludanisuns
52U1A COVID-19 Tutast) 2563-2566 Audunduieglundguiudussaniifuauildsuanuion
Fovoulavininiian Andudosay 9.6 vessandiudneaulatiimuelul 2566 (Uun$ Fulnyad,
2567) feuiafienudnuiuetrebeiiaedostaungsiaduanlulsamalnelvidanuudaundadduis
Foanansvveeulatiaveenlall

NFNINNITUYITUTENINAUTazdoInteaulall g3fadinsiasiniunazUuusves
msmsvedudeeiladuioniuiingiuminnuedsdivesueninninfesas 79.1 Tagiams
genafiduduiunduilafunansenuainnginssuguilaaunign dedrlngiilugsiadivan
Usznnuaniiiaviazegluinassndua fatuminauwedaiumledfyvesnisuedudimee
Fruduandesiinnsuedudlifugiuilan msgninauneduyaeailnddniugniannian
(Luanchamroen, 2005) LLazmﬁmsJﬁuﬁ’hLLazU%mamuwﬂmwwm€J’aLﬁuﬁqﬁﬁwﬁmiuma
AasodoansmenisnainegnsdiussAnsnmmsremsentnaunetuidanusndufiendnu
asuelvignadnlafewdnsinaivesusem LLasﬂ/‘iﬂﬁLﬁmamwﬁiuﬁqﬂ (Comer et al., 2014)
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Boudiegluszuunsfin uenszuUNsAnw wagnsAnunussende Taglsmuiaug Fnwe
LAZANEINNTIVRIRULEI AN SaA LU aenAaeIfuINTInUe8IANT YUTU LazdenueEng
naundu swdsnsuuialivniutunisisuslauasvmgnisaifindy Hen1sidouddenuios
waziuiangdudddininensnsiFousidediiinuselovigean (uas1 Touiav, 2563; Knapper
and Cropley, 2000; UNESCO, 2022) miL’%&Juimaa@%f‘mﬁ?uﬁﬂmméﬁﬁzyuazﬁi’wLﬁuashq?iﬂé’m%’u
psAnsgsaluiagiuiiasugionasnmudstuiinsuasunlasegiaiumiu endwanedseanldsu
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mnedainuefidfguazsndudeddlunisionu waslidnivnismareauldldanunuisves
aussour Indunudnuae mnug waganuansavesyAansfiuantoonuludmeinssudwaly
yaansannsaufiRnuseninlimuinessifvuauardamaliosinsussg inguszasdidesns
%aammuzmmmﬁqmm Usziliu wasiaunls aussousdnoanidu 2 ﬂszftmg' (McClelland, 1973;
Klemp, 1980; Boyatzis, 1982; Spencer and Spencer, 1993; 35Uszn1 8ATULS, 2561) lon
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BIANT

2) aussauzvesyana [unguanssausviliyanaviaunaild e g uagaiis
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dmsuupmanslunisyvineu

Spencer and Spencer (1993) l#oSurenguanssauzrvesyanaiiauiaindsiegaisly
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Aula lawn
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1) usegsla (motive) vanefs Asiiyanadndileia viefesns sududmandliyanauans
woAnssueanin Wuussgdlaifieftagyilidunginssuiloussqiiuszasdifesns uaslumniivi
TusazAULERINGANTTURIIAY
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vosyARaTIRBNARIRaNAeanIuNsaime 1 usuuuvesetuasiiaue
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4) enuf (knowledge) manefly feyanionsdnudodisanizsinzasiiyanaty 9 arwd
\Duanssourifimudutou

5) vinwy (skill) iumnuaansalumsvhauildauasomneanie

YARNIIWWEN: iR
2N (Most difficult to
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Yinue (Skill)

. - "
FIUNUBINU

(Visible) ¥inwe (Skilly
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UANBUILANE (rails)

Wi gxﬂ‘% (motive)

I T ulwimiuranu (self-concept)
(Hidden) fIUANBILELAWIE (traits) -

wsagala (motive) unf (Attitudes) Anflou (Value

—

- - Aud (Knowledge)
waanuan: wWaw .

18 (Surface: Most
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Al 2 unuuasAsnuanvasaNTIaUE
370 “Competence at Work Models for Superior Performance” by Spencer and Spencer,
1993, John Wiley & Sons.

awid 1 uandliifuiuunAnFesaussoustiuiuuasudonuondegnoduedelinnanian
1uda (iceberg model) Fsofursdsanuunndasduyaradsuiiisuldfuguitiuds Tnsdaud
Wiuwaziannldde fe @ity 1iun esdanuiuaziinuesiie o fyanaiied wazdmlngd
doutiu ldun usagela 9uilds amdnwalnnely uazunuiniiuanseensedeny (lsny
wilnfiumas, 2557) drugursnauizuainisnannnsly fe nsfdnnuesdaseneumerimniuas
Aflsudsanunsaiannlagiunstineusuuas msufudsulssaunisaivesudazyana uenaini
uwiaresUsznoutudaiauduiusfuediesfivgua (causal relationship) SsaefUsznaudiy
ws939la AudnuMzlaNe wazaluimiuisautuanuisayieinee ngfinssy wagniansedin 2
dawaﬁawaé’wﬂumiﬂﬁﬁ’ﬁmmaqLLﬁasqﬂﬂaﬂ"um (Spencer and Spencer, 1993)

wiinauneduiladdyueshududnmssduyaradilnddafugniuiniiaauas dudi
Frwasseldlituesing nsuadudsiididalunisindedoarsnianisnainegaivszdnsam
nswelaentinauestuddausnuditiendndu asuelvignadnlatandndamivesusen waz
wﬂmwmaammﬂéﬂwam (Luancharoen, 2005; Comer et al., 2014) mm‘uaiﬂﬁ]mﬂaﬂum zog/lu
IRIMINBTTLEAULAT TZEEUTUNA1 Lllallaﬂﬂ’lL“U’]@ﬂ"ﬁ@ﬁUﬂ’]WUﬂﬂ’]WU’]‘z’;lﬂ’Ji‘UGm’ﬁ“U’l‘UiﬂLaf;lLLau
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audfyegrsbaielindnimurigansanansnginssulildnuunnsgruidivue Taevialy
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(action) wazngun1slifuinay (influence) Faiduanssaurdrdgiazyilsindniurisyszay
AI1ud1L5a (Boyatzis, 1982; Jackson and Histich, 1996; ATD, 2004 as cited in Sisakhti, 2015;
Spencer and Spencer, 1993; Martin, 2011; Comer et al,, 2014; AUyl ITauULI», 2549) lag
wiady aussousiisududmsuminauane &l

1) gefuilernudiie

2) AuATYeya

3) shilalumiuanansavesauted

a) UFduusugdu

5) TthuileliAngenune

6) lasnuinis

7) An3Euaiaassd

8) AnIATIEN

9) Andeuluvie

10) 1WlAFUALATUINITVDIDIANTHATUSUNNIN TS

KiSou3naantin

n1sAnwnaandin (lifelong education) uagn1siseuinaendin (lifelong learming) Ing
AuVINEYRsdesitiinuAd sAfafuun “n19doud (leaming)” maneds naiUdsunlag
woAnssuiinaInUszaunisalannnsAnwmdefanssusng 4 Fadunsnudsuulasuasiauii
AedulusyprarunszuIunsiivarvans WiamsBeudiduvsslovidesyana da “nisfing
(education) ” tudunszuaunisiivililiyaealdiuanud sinve Ussaunisaliunisdafiansay
duadunadoudifioadenadsunasiivansasiuiayeeauardsnudadululuneiifuasdsan
Tinseeusy sgslsfimuyana fo divilrnmaEoudiietuuindeusdusdmaldfininuazay
LLazmsSauﬁﬁuLﬁﬂﬁumaaﬂL’Jawaﬂ%’?mLL@’J’%I@J"LéT,amﬁmﬂmiiﬁ’ﬂmiﬁﬂmﬁmm (aund dedes,
2544; alu lweyy, 2557)

ns3euinandin vareis nsruiunsidsuulasesynnanndisTosaudusniinausme
NunsBeuifiegluszuunisine uenszuumsAne waznsAnwinussende Tagldwannaag
Vinwe wavauaunsavesnuedliainsoniutinliaenndesiuInainuededAng Yuvu wazday
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and Cropley, 2000; UNESCO, 2022) msftyanaazifufieusnaadinldtiuianusiduoieded
slasunmsianngadnvaziieilugnndugBouinaendin

AudnwzvRSsuinaenTin vinuis nainssuilyanauaniseniiieidgnsruIumsFous
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YosmamsFeuiivarnaneguuuuiiienimuniang sinve wazanuasavesnuieslioglussdns
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