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Abstract

This research aims to achieve 2 objectives: 1) Study the success factors of sales personnel in products such as
funds, deposits, and loans at ABC Bank located in Samut Prakarn Province. 2) Propose strategies for developing bank
personnel to succeed as sales personnel in these product lines. This qualitative research utilizes in-depth interviews
with 10 of PB Retail and 10 of business banking employees (notable performers) of ABC Bank in Samut Prakarn Province.
Purposive sampling was employed to select these specific groups to gather data for guiding personnel development
strategies aimed at achieving success as sales personnel in fund management, deposits, and loans. The study findings
reveal that key factors influencing success as a salesperson include product knowledge. Sales personnel must possess
comprehensive understanding of the products they sell and be able to answer client questions about these products.
Sales skills and effective communication are crucial, ensuring accurate and complete product presentations. Mobile
sales tools facilitate to quick and convenient for access to information, while brochures allow clients to further explore
their interests. These factors contribute to success in sales of funds, deposits, and loans. Personnel development
strategies include comprehensive training in product knowledge to ensure all employees have a thorough understanding
of the products. Training also covers sales personnel skills and communication techniques to effectively convey product
benefits to clients. Relationship-building training aims to establish trust and encourage clients to rely on bank
representatives for their product needs. Trustworthiness and personal image are crucial factors that clients consider

when evaluating salespersons.

Keywords: Guidelines for Success of Sales Personnel, Fund, Deposit, Loans
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nauilona (AIDAS) iunguinmsviefignitamnlag Sheldon (1971) Feinnanynauiduuuy

=

nouiledi (AIDA) 99 Lewis Ing Lewis Wumgufjivsuanistunounis 9 wsiduwuinimselenia
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D = Desire MiluutinlagnArivesnisuazunsaunansdusiviousnmsuuule uagkinsue
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U3N13 Fe91 waznisuense na11dn anufianelatedutunsugavineiidanudidglunisdaune
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mselaglinnaue (Personal selling) lumsAnsedoastoyalagliyanaiiiegslalvide
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nufUseanSn1mn1sue (Sales Performance Theory)

\duunAedifauiieranndladedofidmansznudennudnialunisue narenisinu
Fhiuin Jadudfaiiinaseusyansammsuisausaudoenldifunanedd tdun 1) Anuawise
dauuana (Individual capabilities) 2) N15as1eAIUFuTUSTUNAT (Customer relationship building)
waz 3) Anudiieafunan St (Product knowledge) Annaniiduiinalnonssdoninuainsnves
wiinuvglunisdiauendadusiuaruinisiinevausinnudeinisvesgnanlaegraiuszansam
Tufifnng 9 &34 (Churchill et al,, 2017)
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2) Aruduiusiugnal (Customer relationship) doidudnasudrdaliaiuisoaziasls
mwannsolunsaisanuduiusisazdsdutugnandudsiilvimdnanussuszavanudusa
Tuszaren auduiusiiatugnéiazdioifiuloniafignd1agnduundedn (Customer retention) wie
wugthwanSaslliiuaudu 4 Referrals) fatu wiinaumededifiousdlidoyauasduuginiings iy
ArudesnsvesgnAIYinty uissosivinuslunsaiannulindasszanufisnelalfifugnéndndae

3) wiAeafundnsias (Product knowledge) ffu uiladuddyindnenaelugramnsy
msiulsiasnsoaziasld nisiwinaunedauidndaieatundnfusininisdu wu nesu ude
waziiurin agtelimniannsalimuusni flfuusslesiuazmnganuigndild uenaind A
dlalunsgurumsvihanuuaznginausimensiuiliutladedfyivaglimdnnungannsodanisiu
anunsnifidudeuldidety Fedandridfiuanuiulalvitugnduasyinlimnandnauladonld
wanfusivassuinsldiei

nuiidandiifiuin dademedninerveamiinmueie wu el mnufuiiatey way
nsiiiimnefidaau (Goal clarity) \Judsddfinadenisvhauvemiinaunelissauanudna
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/andun1siveg
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iteadedl Iifmuausznnsuasnguiiegsiflilunuidennnguniinmuvesuiaaile
Anviuuanisnndniavosniinaues wanduel nesnu Fulin duide su1A1s ABC ke
TudwminaymsusinislaediiunisAnidonnguiieg1auuuianizlatzas (Purposive sampling) suldu
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nsidenngusegefigideldddunisdenfinnsanditestnouts sendu 2 ngu d1uu 20 v
1ng (Green & Thorogood, 2009) ldszyin dmFusuideifenanin Tagnsdunivaliveyadud
gfidrurusaus 20 Auduly 1dun 1) wifnarusiiunis PB Retail 5u1A13 ABC finsaglu Fantn
ayn3UTIN13 $1uau 10 viu 2) wiknauiunilsgsie Aduaculaey Retail suia1s ABC finaaglu
Ffaaunsusinig S1uau 10 viu lueeiuiifwiaaynsusnisiduauaiisiomn 80 a1m1 Teas
dondunwaindnauluavfiinaUsznounisifian lngazidendunivaindnauluaivifiiua
Uszneunsangnaininsnaviluraslnsinaiiiiualagidonanaviifinsngeganuddiu (suians
ABC, 2564)

N15298LB9AUNIN (Qualitative research)

Junsdunwailaelduuudunivaiwuuiilaseasne (Structural interview) F3deidondunivel
giAertondu wiinaudumis PB Retail waziumisiinaugsia ([@nasnuilanidy) vessuinis
ABC ﬁ%qag"lu%’mi’mawiﬂmﬂﬁ Junnsidenngusiegnsuuuianiziaigas (Purposive sampling)

NSIVUANGNA28E19

mjmﬁ’m&hqm%’mﬁ%’aL%mmmwiumsﬁﬂwfm%ﬁﬁa NUN91U PB Retail uagninatugsna
Y995U1ANS ABC fisagludavinaymsusints S1uan 20 AU Green & Thorogood (2009) Tasn1siden
dunrwalndnauninawludiunis PB Retail $9u2u 10 AU wazwinaudunisgsfaifinasiu
flaawaudiun 10 au Tusiiuifmiaaymsusnsdisunuanviomn 80 a1an lnsasdendunival
wiinsluaniinayszneunsefigaanninsaanslugislasinadiinuanlasidenainainiifiingngaan
AEY

Bnsiusiuswdoys

AAdelaviiniswdaislunisidrfsdeyanasnisiiusiusindeyasanidu 2 diu fe doya
A1ULENENT (Review data) Wavdayanipauiy (Field data)

1. MaAUTIUTINTaYanwenals (Review data)

Toyanfenil mw"l,mﬂﬂmua ziiususindeyadie 4 9nenaisunaunisdeuive
et LLawua:uamlU dedunmstmmuaveuinuanionveinisive uasaiuadoailefelvimay
Faumuinguszasiveanisive

2. ﬂ’]iLﬁUi?Ui’Jwﬁ@%aﬂ’mﬁU’m (Field data)

fifoasiiufiiiiod3a9su1A1s ABC nsegludminaunsusinig usazarunfinineu PB
(Personal banking) uagwtinaugsia (duasuillawiu) andu fAfeifusvnudeyalasldisnng
dunwaligedn (In-depth interview) wuuAlRefIsenIngduntvaluazdgndunival uagagyinnis
FunwalauniiaglinuteasdovdeldfifoyalnsiiAntusutdeyadud (Data saturation) Tanganis
fun1wal (Creswell, 2012)

funeulunsairaniostionnside

1. Anwuuidnuagnquianenansuasnuddeiieadesiuuuimsanuduiavemiingnuye
wAnsaue nowu [usin duide Wievhteyaulilunisdunivainguseris
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2. anuudunyaluuuiilasaaindunsdun valuulidnannsfnu ki Anuas ng v an
lonansuazAdefiiates uduaieslenlilumsnunuteya

3. dhuvuasuanuvuilassaislumsdunuaiuuuddnilldaatulufiasanmiumnzan
vosuvvaoudunual Aeufashluldlumsiudeyasemsdunwaldsdnduglyidunival

ANuULTeRavenaaslalilunside

{Advladnduninsaaeuanuuniefevenaiosilenliluniside Tnensliimseqand
ATIFAOUANNADAARDIVDILUUAUN1w (Index of item objective congruence: 10C) I1UIU 3 AU
\Wisansavouedasile wazddunualfinnsaduanuduiussudtuigndunsal ieliiAaalinada
Tuifide suasiinadoninugniesuazaiudusisvesdoyaneunisisudunival uazdideiinng
M98 UEUEUAINYNABIYDITBYA (Member checking) nginauluggnduntwalduduninugndes
vosdoya Indmnugndeaandutis assiumnuianvesignaunuainield ndsndigfiselsvihmsiu
swsmdeyadsuiosudn ilebusudnads

nsdnvirdeyauaziinsnsideys

fdeldTnvhdeyauasiianeideyadinmunmineituneu Colaizzi (1978) lns §iferirdoya
filfannisaeamiufuiadessduiindesuaznistufinainauiusnfiansun WeldAannudilaly
awsnvesteyailiazfinnsaunvssifuiddy wazsihdeyafidutennuviedsslondiianuminy
wileuduntelndifsanlinguideaiu ieawhdeasy uaznguindeasuunfnlusadeya Tnsilea
fogaitunndonnunioynusglon antudsisiddy Ssazdmdungulug) (Themes) uazngueos
(Sub-theme) flagjneldrumneresndgalvg Tnsesuisusingnisaifiintustrsasdennsuiiau lng
Feulhianuseifiemaznauniufusenintonnunieussloavesninunuisuaziidonis 9 delu
Tunouilfomeruindoyaviondefilisiiueen sufwenegdmnuszneudmdnddyild e
uansamialanreITIngMsaifiiinty uasinismrnaeumugndesiosdeya Tnstdoasuldluls
{liteyansiaaeuisanunduataazaugndes ielildteasuanvhofiauysawaziJutefunuils
mnglidoya anthudnideyamanaasutuenassiuinudnads
NN

mM3fudsnunmAgafuLLInend e sniinanuune wdndue neayu Suiin dude
5UIAT ABC fissegludiminaumsusinis $1uu 20 au TneifoiFoudesdeyafildanmdunivelids
Anautmgusvasiuaansidy dedl

]
=

daufl 1 wanisitassidayatisatunuamisiidanadenisuszauaniudnialunisdy
WUNUVY
A15197 1 wan1sinszvitlaseiidsanenisussauaudnsalunmsifunidnaus
anuAnwiuadefidemadonsuszauanudidalunsduntnauie
#uAnd (Themes) wuIANYeae (Sub-theme)

fauianundndoet fanuianudilalundadoue Nazdnauevielunsi
(wiineu PB 1, weinau PB 2, wilnau PB 3, wilnnu PB | avvihwaueneliiugndn uwasihiauevisldens
5, Wiineu PB 6, wiina1u PB 9, niina1ugsiall, ninau | gndsduazasuiiu
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5309 13, Wilnaugsne 14, Winenugsia 15, wilnaugsne
16, WinUgsAe 17, wilnaugsna 18, niineugsia 20)

VINYLAIUNTZUIUNITVIY N15HRAISAUGNAN TINWEAMUNTFUIUNTVIY MIFBAITAUGNAIADY
(wiina1u PB 1, wilna1ugsna 16) doanshignAndrladsindnsigininaue
nsidnlafsnnufasnisvagnd ausaidilannudeinisgnAlulsasnauuazd Ty

(Wiinaw PB 5, wiinay PB 8, wilnaugsnals, wilnau
5509 15, wilna1ugsna 19)

11nA1599 1 mamsitaseideya wuin wuaniefidenasionisusrauaudsalunisidy
wifnauvedudadesunisianuiiundefaus winauuedesiiniuianadlelundnde e
thiauevelumsfiagsinausveliifugnd uazdesmeumanuifsifundnsasilvignandilaled e
FosiivinwedunszuIunse Msdeanstugnadesdeansirgnadiladsindnfausiviinaue Tuns
Unauendndadideniiauesdignieazasuiau suvanaudussmnde liaweawiuaudy
931 i3eliveneulvunsdedugnin sugunsalfidustisluns v1eusnaniuil isazanunsadngs
foyalsazningings waglustrsiielignildnduluAnudemniiauauls vioaulausdesnisdnu
PayaageAunIu @i lannudesnisanalusdaznauwsiagiedy MdanumIzaniunEnse
msfiazthiauenaniasismudsmsdagni

dauil 2 namsAsssideyaieaiunisumsiadowisarudnsalunmaduninaueie
M99 2 Wasgrimsuimsdamstadowienudiiaioatuaunsuisvemiingy
AMARIUSLIATIARTEINTUIsIANsTaTauisAud IS Waatuayun1svIsvawiinay

%Ay (Themes) wuIAuYeie (Sub-theme)
finsdaaBuadnuilusurineenisvie (winaw PB 1, Fostinsdaaiuanuslus shvgnsueiiold
WHN9Y PB 2, Wiin91u PB 4, Wiina1u PB 7, wilnanu punuaNsaEueniIsvglfeg1aUsEauANNELSD
5509 11, Wiina1ugsna 13, wineugsne 20) thiauandnfusifivnzaiungy
dasdinsdaaBuanuiluditundaioe (ninau anAegegndes ilenanthiauegniazms ey
PB 1, wingu PB 2, wiind1u PB 6, Wiinau PB 7, TgUszasAvasgnAn
Wil PB 8, wina1ugsna 14, wiinaugsna 15, fosdinsdaaiunnuiludundnsdioue \ieflazanunse
NINUFIND 16, NINNUTIAR 17, Wiinaugsna 18, WiauaNeHAnuslaE 1IN aNgNADs ATUTIY
WINUEINT 19, WiInugsia 20)
dasdinsdnwseugunsallunisdnauauie Fosigunsainadndetonagni mneguenaniuiiiosd
(wiina1u PB 3, wilna1u PB 10, wiinaugsia 14, nslddeyasine q atuayugunsallunisgruieany
winugsia 12) agennlumsuneg 1y dessulaviinfadeyandnins

Y9IEUIANT UazdayagneAl Inmsduasuinugnsdeans
iieiiaglaanunsaiaualiegegnsies nisdearsiluds
drdymndeansaananiiladng

finnsdaissuiinuznnsieans thaeanslifgnnazlaifiarundla

(wiinau PB 4, wilnau PB 6, wilnaugsna 15, wiinau Tunsiiaue, MsduasTnvEAsAoa Nt IuELI T
3519 19) TutnlagnAla

afennuduniusiugndn a¥euduiusintugnd Wieflazanansasesennis
(wineu PB 8) el
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NANT197 2 wamFiewideya wuin dadewisnnudnislunisduninaue suasans
fnsuimsianisthadouisanududaiieatuayunisvevemiinau suimsdesuimstiadediung
duasunnuiluinwensneiteliminauansaauemsueldegnaszauniudisasssilninny
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