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Abstract

The objectives of this study were to 1) study the influence of supportive organizational climate
and intrinsic motivation on the learning-oriented behavior of employees in Bangkok Metropolitan
Administration, and 2) test the causal relationship model of supportive organizational climate and
intrinsic motivation on the learning-oriented behavior of employees in Bangkok Metropolitan
Administration by comparing it with empirical data. It was quantitative research. Data was gathered by
using a questionnaire. The sample were 266 employees who were affiliated with the Bangkok
Metropolitan Administration by quota sampling. The results revealed that the overall perception of the
climate of support was high. There was the most awareness of the climate of support for the unity of
employees. There is a high level of intrinsic motivation in the whole. They have a higher intrinsic
motivation for challenging tasks than intrinsic motivation for having fun at work and have a high level
of overall learning-oriented behavior. The behavior in terms of commitment to learning is the most. The
analysis of the structural equation model showed that the causal relationship model of the supportive
organizational climate and internal motivation for the learning-oriented behavior of personnel was
consistent with the empirical data. The supportive organizational climate has a direct and positive
influence on the intrinsic motivation and learning-oriented behavior of employees. Intrinsic motivation
has a direct positive influence on learning-oriented behavior and plays a mediation role in the indirect
influence of the supportive organizational climate on learning-oriented behavior. This is positive
employee behavior that will contribute to driving the organization to adapt and develop to keep up

with the next dynamic changes.
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\n30eiian133ds uuuasunmidueiesdelunsifvrunudeya wwuasunmuvaiy
4 d dauit 11 utedomfsatuiadvdiuyanavesnduiiogns Usznaudemne a1y sedu
MsAN®Y ware1a1y drudl 2 1udedinmiiefunisiuiussenawisnisativayy Yiuldde
A101197n91U3 8904 Rogg et al. (2001) daudi 3 Lﬁu%aﬁwmmﬁ'mﬁuLLing‘Lama"Luﬁmmm
aynauvlunuuazau el Ysulddedraiuainauiduves Amabile et al. (1994) uag
gl 4 Pudodaufefunginssusaiiuboud fuanusjsiusonisiSeus dediaisalunns
Fouf masWaladous wasmsuanasubous viulideraiuanamideves Jyoti & Dev (2015)

NM3A529FUANAINYBNATEITaTE Tnunisnaraeuaunsdailant (Content
Validity) T,mUmiﬁﬁquaaummﬁé’]’mﬁﬁuiﬁéﬁawwﬁi”m’m 3 YIUNINTAULAZATIEDUAIN
ewsudaion fursanaduiininudenadesseninedomaiunaringuszasd tnefid 10
1A 0.50 Ndedna wasthlunaaedlifunduiesnaililingusedeifldlunsiteaded e
finrsanArad ey (Reliability) vesdadiany Tngfiansanardulszansvesninuiiosiu
wearAsELUIA (Cronbach’s Alpha Coefficient) dafidngsnininasisensuiiaannnia 0.70 dnsy
MATBsdT9 Uump, 1978) FefimmumngauiazilulfiAusuradoya

nsasadeuRaulymsiseiaunislasaine lnsnsvaeutoyaindnisuanuasuuuyni
wIelil uariarsanAanuuazasldmuIeglunuaeeusu wanviteyaiinisuanianiuuuni
(Kline, 2011) ﬂﬂﬂimwﬁwé’mﬂizaméawé’mﬁuémaaéhLLiJséi’qt,ﬂmWU'j’]hJLﬁﬂﬂfgmm'mé’mﬁuﬁ‘ﬁ’maq
Yo9iuUs (Multicollinearity) Sauansirdoyaifulunudouludowiuvesnisiinsgideduuy
Aun13lA9a319 (Structural Equation Model)
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a a

n1saasrgideya 1935n1sn1sadddielusunsudnsogunieads ldadfdanssaun
Usgnause mnud fesar Aade wazdiudosvunnsgu 1lunsiesgideyatiadodiuynna
YINFUAIBEN MINATIENTEAUVRINTTUTUTIEIMARINsaTiuayy wsegslanielu wasngiinssy
yatunisiseus Mnaeinisiasziuanufaiiukasuuaninuuneusy Best & Kahn (1998) wazld
nMsinswiaunslasanuiionaaeulagiingiauduiusiBaivauasea warnTadeuay
A9AAADIYBLUUIIaRIANNSIATIET A uTaYal B UsEdnY Laglins1eidninavesdiuysniy
HUURFIUANTINY
NANI5I9Y

1. nqusegvd@luiduneandgs (Favas 64.29) o1y 31-35 U (Seuaz 25.94) Issuziian
¥eudaus 5-10 U (away 37.59) fsgRunsAnugegnreseaulsyng (Segay 54.51)

2. ypanssusussenmawiansatduayulunmsimegluseauinn (x=3.96, S.0.=0.54) 313
Sufussernauisnsatvayuiiuanudundaioifuresynainsgeiign (x=4.04, S.0.=0.65)
J9IRINIADNITTUTUTIEINARRINISATUaYEAIUNSUsEAIUAMUTINT D (x=3.95, S.0.=0.62) uax
N133U3UTTLINARAINITATUAYUAIUNITUINITTANIT (x=3.89, S.D.=0.65) m1uaiu fusegela
ameluluninsivegluseduuin (x=3.89, 5.0.=0.51) Husegelaarsludiuaiiuviinieluauy
(x=3.92, 5.D.=0.53) %qmm’hngﬂ,ﬂﬂwaiuéfmmmayﬂamuimm (x=3.85, 5.D.=0.59)

3. yAannsingAnssugdautunisseusluainsivegluseduuin (x=3.80, 5.0.=0.58) il
waFnssulusunnasjaiulun1sBeuiinndige (x=3.89, 5.0.=0.62) sesaunAesunsiideriasay
(x=3.82, S.D.=0.67) MumsiUalaieus (x=3.76, 5.0.=0.64) wazaunisuustuaruinieluesdins
(x=3.72, 5.D.=0.70) AUFIAY

4. ahnsgiFuvvannslasaianuiaminvessiudsluesdusenounndaden
117 0.60 (Hair et al,, 2010) fidndudseAndnisdndula (R 0.4 Il fearuulsusiuaded
afinlét (AVE) 111091 0.50 uaziiaauidesiudeesduszneu (CR) 11nnd1 0.70 wansddanuunis
9 (Measurement Model) A13171890594agALT 03U (Hair et al, 2010) Lile R 507
psAUsENOUYRINUTNUIM N o lureuIumlFinNnNINUNIUITIUNTIN NENIAD UTIBINIANS
nsatuayy Senivinesdusznaudud 0.79-0.83 ssAvsznaufunIsUIMTInnsiaigeiian
wsspdlanglufienhmiinesdusznoudaus 0.79-0.84 asdtsznauduauaynauulunuiags
fian woAnssusiatiun1sFend fadminesdusznouuasgudaud 0.75-0.86 padUsEnou UM
wisthumnuineluesdng uaznsiidevimisiuiiangaiign uanssoazdenfiniaed 1
M5 1 adATenssanvesillsuasHanTiATziesAUszNoU

AAuUSUNY / AuUsdann Mean S.D. FaCt_or 2 AVE CR
Loading
UsIEINMARMINTaTiuaY (SOC) 396 054 0.662  0.855
- AUNITUIMITIANIT (MGC) 3.89  0.65 085  0.72
- G’hummLﬂuwﬁqé'mﬁmﬁumamﬂmm (EMC) 4.04  0.56 0.79 0.63
- AuUNsUTEAUAMNSILED (COC) 395  0.62 080  0.64
ussgslanielu (ITM) 389 051 0.665 0.851
- Anuaynauulunu (ENJ) 385 059 084 071
- anuvimeluau (CHA) 392 053 079 062
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AuUsuag / Adudsdann Mean S.D. FaCt_or R’ AVE  CR
Loading
waAnssuyaiunisiseus (LOB) 380 058 0.691  0.900
- msjasiuilunisieus (CTL) 389 062 075 056
- M3idwYiFUsIM (SHY) 382 067 086 074
- maUalagewus (OPM) 376 064 085 072
- msuwdstunnuinieluesdng (KS) 372 070 086 075
M5l 2 MadArnuaeandesesiuuuiuloyaiBsssdng
ddRlun1snsIvdeu L ATORETS Arfiruaadld NAN1ITNAITAUN
x> Luififeddyiisesu .05 22.52 -
df - 17 -
p-value p>0.05 0.16550 -
Y%/ Y/df < 2 1.32 HULNEUa
CFl > 0.90 1.00 AN
GFI >0.90 0.98 U9
AGFI > 0.90 0.95 U9
RMSEA <0.05 0.035 U9
EN) (030
02— MGC CHA

[k pa—— EMC

0.23 ——» coc

0.85

y’=22.52,df=17,p =03
CFI = 1.00, GFI = 0.96, AGFI = 0,95, RMSEA = 0.035

[e—037

CTL

0,43

SHV

026

OPM

+—0.30

IKS

—0.28

AN 2 fuuvannisiasiEseuTTEINIARRNsatuayukazksaslanglundseng Anssu

dadunsiseuivesyaansiudainnguvmuviung

91NA15799 2 waza il 2 nan1snsrsaeufiuuvaunislassadiamuitfuuuiiany
donndesiutoyallieuszdny lnefia1saunanen Fit Indices flfn y’= 22.52, df = 17, x/df = 1.32,
p-value = 0.166, CFI=1.00, GFI = 0.98, AGFI = 0.95, RMSEA = 0.035 %mmﬁwﬂmmm% (Hair et al,,
2010) usseIMAkiNIsatiuayuasnsaesureiUsussgslanglulasesas 64 uavusseniaus
myatuayusazussgslansluaunsaeduefuwlsnginssugadunsiouslaiosas 80

239



o o

NIasRaUmMansLargRamMnIINUINIG - U 7 adui 2 nsngIAN-SUIAN 2567 Vol. 7 No. 2 July- December 2024

M1519% 3 NANTIATILVAIDNENAVDITIUIANUANUAFIUNTITY

. AUUTEIA
v .y i ARG .
AUSHAaNS R UFIYINIALAINS
(Effect) N usegslanely (mm)
fuuayY (SOC)
usegslanely 0.64 DE 0.80** -
(IT™) IE _ _
TE 0.80%* -
woAnssugaiumsisen 080 DE 0.59%* 0.35%*
(LoB) IE 0.28** -
TE 0.87** 0.35%*

newme: * Nseautied1Ayn1sadia 0.05, ** AszAutudAgmieada 0.01
Bn5nan19msa (DE), dndnaniesau (IE), dnSwasiu (TE)

1NA597 3 leRansandadeiidnsnasengAnssuyatunsiseuinuinlasudnsnaain
UsTgInNIALisnIsatuayuunian waglasudnsnanisdeuriunsigelaniely nanisvaaey
AUNATILITIEAZIDYARINNTIN 4

A15999 4 NaNISNAADUANLAFIUNITIY

dUNAFIU Beta SE t- d5Uwa
statistics

H1: ussenAwiensatiuayuidnsnanenssly 080 007  12.09% atuayu
Wauanseunsegdtaniglu
H2: usseamaniensativayuiiansnanianssly 059 010 6.13* atuayu
WeuindengAnssugaiunsiseu;
H3: wsegelangluddniwaniamselui@eauinde 035 0.09  3.66* atuayuy
woANTINuNITITeUS
Ha: ussemAkisnIsatuayuilidnsnanieden 028  0.08  3.64* atfuayu

songAnTsusaiunsFeuiiiuwsgslaniely
NELAR): * Tfedndaynnaadffisesu 0.05 (tvalue > 1.960), ** Siaddnyyneadiffisedu 0.01 (tvalue > 2.576)

aNUT8NaNTINY
MnMsAnwIAgITUUTIIIMALIIMsatuayulazussgdlanglufituindeunginssusaiu
madeuivesyaminsludatansanmamuns aunsaeiunenanmauufgiunsidelgd
ussNALRnsatuayuidvinanansadeandeussgdlanielu seiiesanussernia
wiamsatiuayy wWu msiesdnsidalonaliyaainsliuanseenisnudn Ay waziing
dndulaldegnedasy samfsussermanisuansaandienidilauagnssensuanuasafiyaaing
wiaraufituidiefufuaudosnmsannelusiyana dealviyaainsludsinnsammanunsdan
fnualugieauagfanelaludsiivindnduliifnussgdanisluiulusiyaains Gsaeandasfiv
MANNSANN U5 IMUARLLES (Self-Determination Theory) dsszyiniadunisusnsayanad
aduayuanudesnsfiugIun1einine Iiun aruanmse enuduiug wageuiidasyasiaan
dlunsiasuaiausagslaneluiiinananufiswelalunisnsgsinestaglifesnisdmeuuny
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Fatuusssrnadsuaniuansdanslinsaduayu iy msliduugi msseufuanuAadiud
varnvany Lagnsduaiunisindulamenuies TrsairsannefifuioRnuidndinsiaudiuas
leunseeuiu FsatuayunsiiausegdanmelufiazduindeunsiauliiAnussansam nasmnay
msfaauesesaaidles damansiteaonadesiunsfinuaes Schalk & Poell (2014) Feifliviu
ImsatiuayuainesdnsiinaiBauandeussgdlalumsieudiudedidnnseind luiusudeniu
N13ANw19949 Simona & Luminita (2023) nudtmsatuayuianyauainesdnsaunsansedu
ussgslanmeluiiFenlosiuadondruyanald Inglidududesiionussgdlaniousn wu nansuuu
Fa¥ng wadwsildanussgdameluilifosduaiunnudsiuwaganmjuirlunusibu wide
Winsziumsildusalufanssuvesesins uazdaaduanugnitusioidmnesiuiuluszezenn ns
atuayuludnuazdinandisiaiuaisiausssuesdnsiiduiinsuazlalondlviyaainsidule
ogssioiiles
vssEINIALtInsatuayuiidninantsnssluauandenginssuatuniaioud vied
\lesnusTsIMALIM I UYeI09AnT WU MIduaTunsildusan msduilinruAaiudetu
wary saudsnstlemaiiiewamnmuies Sunumddalunisaiiusegdaliynainsiinginssud
safunsBend nansinundliiiuiinisiianmwedeuadouvaamahauiidiaduaailingda
wazmsafuayungUIMIvieriieus iy aasnsuyanatiieates iliyaainsidnsiulauaznd
flagfneonanannzduduluilagiiu (Comfort Zone) safssansudoianainindudiunives
NITUIUNTIIEUS %aaamé’aqﬁ’wqwﬁﬂ’]il,'%auiwmé’mm (Social Cognitive Theory) AifluuaAn31
wsegelalunmisiSeuivesyanaldsudnsnananimuindeuniediny mnyaainsianaenisatuayy
waglddumsduaiuaztieiiuanudesiulunnuamsonuesuazainansamdndulitingAnssud
werguimuIAuIeIegseliles nsatuayuanguImnsuaziiouiwisananuinning ains
wsegslanielu wagnseAunsmuIgAAINAARUURULA (Growth Mindset) Us38IN1ARINETIEY
wiuadaanusiulaludnenmuesifou Wuanunsziededunazanusaiufiaviious dewaly
ngfnssugadumaFouiiinduogsdiiulussezent uenandmunguinaFoudnedsa (Social
Learning Theory) ¥4 Bandura (1977) msﬁauilaﬂéﬁw%umﬂmﬁmauauaam%ﬂL%ﬁmﬂﬁammé’am
uifaAnanAsUduTusedanu Wy msatuayuangdafutyn deusianu vdeyanaduly
anMmKINdeNN1TIeus W n1slididsla mslvduugid vienshilenmanasesfjuRnuasdae
Wuenandeshiluauaunsavesyaansaedmal i AnngAnssusjatiunisious
wssgslaneluidvdnanensadsuindenginsugatiunisdoud Meiidesannussgala
meluduiiadoddyiidmadonginssunarnsvauimuesediedsdu iesanndunswdnduiiie
Mnmufianelavdernuavlalufansanedaslifosienssianiomstiaduannieuen yaainsy
fussgsloneluagiivualiuuananginssudisjasiu fnuAnaieassd wazmsiamuluduin 3
A0AARBINULULIAAYDY Deci & Ryan (1985) ﬂa%ﬁwL.Liqg]ﬂﬁ]ﬂwiuﬁziwLa%mmméfam’]iwm%m%mm
fugruantsents 1iun arwananse anuduius wazeuddasy nsfiyeainsd@niiwaniand
dasglunisidianiSeusd Mauiauies wazarunsaussqsdinunels azdrensedulaniniuidaiiy
NI HDIDTIULATLAIIMIANL LAY Uﬂmﬂsmmwwﬂﬁ]mstummmemm'mmuuiummﬁu
MaFeuding 1 fuinnd dnrssatmanedfiimeuniy LLavummwa‘waiﬂummauimmw B
mwaiwmammaugmmulussawn uaﬂmﬂumamsmamwumLLiquﬂfﬂmaluuuwuwwiuﬂwsLUuma
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wUsAunasdariudvEnavesusssIMAwinsauayuiengAnssusatiunisSouivesyaanslu
HNANTUNNUNIUAT s‘ﬁqéuﬂuﬂfﬁﬂﬁmﬁmﬁwé’maqngﬂamaiuﬁuaﬂqﬂawﬂsiuﬂwsﬁmuwmuLaa
vnyaansleunsatiuayusgamnzauuazaeiies ussgdlanisluvesynainsusazauaylasy
Msnsed wazdwalviduualtufiasdnginssusjatiunsSous 1wy sty nsmaassaslmi nsan
Feonuu wagiinisvuauuimislunisiaminueddusuuuusig q Wngedu dduosdngd
anunsaaiisasuusTeInaLiansatuayy Wy n1sideyaasveunaululBauln (Positive
Feedback) N13BouUANLALTULATAILAY napAauNTaTanNsAniunLazUasndelud
yhauaztienevauaInudesn1ing q dwmaliussgdameluietuerausssumi uardmalst
yransWauAnennuazeuansatunsteuiediseiilos suidungusdifsomnuduioves
2IANshuTTEEY ™
JalaUBUULINNTTIY

1. AMUUsIEINMIARAINTatuayd (SOC) NKANITITENUIT YUAAINTIUTUTIEINIAUKINTT
atuayulunmsmegluszduan lnslamgsuanuiuniafefuvesyaains deldiumsiuilu
siugean muanfeiunsUszaunsiisuassunsUImsiamsfiegluseiugatuiy i
mstimsduaiunazinwamuduniaferiuresyaains mssuitsanudundafeiulusadnsly
FYAUEEN AsdnatuLazdnvILuImsiely Tnsnisdnfanssmaiuadeanuduiudsening
ynanslueddng 1y meviAanssungy nsUseyandelfiinng viefanssuiaiueuduiusluiy
defivauindionarnisdnlalufaussanesdnsiinou

2. guwsegelaniglu (TM) 3nwan1s3denudn uwsegslanigluluamsiuegluseduas
Tnsiameduanuimelunuiiliunisiuslussiugagn wnnddueuaynauuluau fady
msinsdaaduanurimelumsvihny Wesinussgslanmelushuanauimelunuldunssuilu
sefugs msimulazdaaiunsdanmsnuiiviimeouazinaula ensedulvindnanuddniuss
tunalauaziitminelunisauinuies Wy nsueunnsauidesldinugianizdu nns
Fathmnefiviine wagnisiaiuaiiusegeladiuauaynauiuluaiy wiinan19idouansi
ussgsladunumesianuddygean uinsairsannndendifinnuaynauulunufiduas
dfny mszauaynauuaztielintnuiFndounansuaziiruavlunisiag Ssdemadenis
ssEAvE LAy A dUS IR iy

3. gnungAnssuyaiunisiseus (LOB) 3nwan15idenudn yaainsiinginssuyadunis
Gouslunmsweglusziumn laslanzduanusaiilunisdous Faldsumsivilussiugsan
sesaundonsifdorimisan madelaFoud uaznisutstunudniglussdng fadu arsduady
mnusisiulunisiSens mnmsiinineudamnugeilunsGouslussivugegn msdausiuuunmanns
Wavinuziaznsieudideiies TaemslilemantdnaulsiFeusannmsiinuais nmsdafanssu
pusuilunsiauinuglu q fumngaufunisienu venani ssadaussgdalumadous wu
nslfssianieniseensuntnanuinansanussiulunisiieus nansideuanddmiuiinisd
Fdiimismeglusyiugs msduadunsdemidevimivesosdnslminaunnaudlauasiidiusau
lumsivuafienwedeIAng
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foruanuzlunisideaiosioly

1. AI59818A15ANYIATOUARNNALFIBE1991N0IANTDY tilBlUTouLTisuLaziLAT Iz
NANTTNUYBIUTTEMARMINsatUayLIazissgslaneluifdengAnssusatiunmsiSeuiluniadou
Ju 1 ufamhenunieisuasienyuifidnunresdnsuansnaiu

2. msiinnsfnwiluszezeriiiefanunisivasunUasvesmgAnssusatunisSouives
yaansiilefnsiwusssimauisnsatuayuuazusegslaneluluszezen lnonsinnauas
Uszifiurnaandeyaiiivluszezen wedudufmansevuiideduvesnisaiisussenafiatuayu
nsseus

3. MIAnwIAUFURUSIENIUTIIINALaNTsatiuayy, wsegelaniely, wazasedu 9
wu anufewelaluaiy, mnugniusdessdns, viensfuinuduii enatelidladedadon
duaSumgnsmsjatiumatouluddnnnty
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01 AA3mssnulesn. (2563). wavewthmnemsisusenugsuilumues: mswSsuioy

ynIN Ffukaydeglvamouduy. eninusAaumansumyndie, Pnaainsaluniinede.

Alam, M., Gul, F., & Kazmi, S. I. H. (2023). The impact of perceived organizational support and
extrinsic motivation on job satisfaction: The mediating role of intrinsic motivation.
Journal of Management and Administrative Sciences, 3(1), 1-18.

Amabile, T. M., Hill, K. G., Hennessey, B. A, & Tighe, E. M. (1994). The Work Preference
Inventory: assessing intrinsic and extrinsic motivational orientations. Journal of
Personality and Social Psychology, 66(5), 950.

Aziz, N. A., & Omar, N. A. (2013). Exploring the effect of internet marketing orientation,
learning orientation and market orientation on innovativeness and performance: SME
(exporters) perspectives. Journal of Business Economics and Management, 14(1),
257-278.

Bandura, A. (1977). Self-Efficacy: Toward a Unifying Theory of Behavioral Change.
Psychological Review, 84.

Best, J.W., & Kahn, J.V. (1998). Research in education. (8th ed). Boston: Allyn and Bacon.

Bezuijen, X. M., Van den Berg, P. T., van Dam, K., & Thierry, H. (2009). Pygmalion and
employee learning: The role of leader behaviors. Journal of Management, 35(5),
1248-1267.

243



NIasRaUmMansLargRamMnIINUINIG - U 7 adui 2 nsngIAN-SUIAN 2567 Vol. 7 No. 2 July- December 2024

Dedi, E. L., Olafsen, A. H., & Ryan, R. M. (2017). Self-determination theory in work
organizations: The state of a science. Annual Review of Organizational Psychology
and Organizational Behavior, 4(1), 19-43.

Deci, E. L., & Ryan, R. M. (1985). Intrinsic motivation and self-determination in human
behavior. New York, NY: Plenum Press.

Deci, E. L., & Ryan, R. M. (2000). The" what" and" why" of goal pursuits: Human needs and the
self-determination of behavior. Psychological Inquiry, 11(4), 227-268.

Dweck, C. S. (2013). Self-theories: Their role in motivation, personality, and development.
Psychology Press.

Fulk, J., Steinfield, C. W., Schmitz, J., & Power, J. G. (1987). A social information processing
model of media use in organizations. Communication Research, 14(5), 529-552.

Gong, Y., Huang, J. C.,, & Farh, J. L. (2009). Employee learning orientation, transformational
leadership, and employee creativity: The mediating role of employee creative self-
efficacy. Academy of Management Journal, 52(4), 765-778.

Hair Jr., J.F., Black, W.C., Babin, B.J., & Anderson, R.F. (2010). Multivariate Data Analysis: A
Global Perspective. Tth ed. New Jersey: Pearson Prentice Hall.

Hao, Y., & Wang, G. (2022). The Effect of Supportive Organizational Climate on Employee
Turnover Intention: A Cross-Level Analysis. Journal of Human Resource and
Sustainability Studies, 10(3), 334-355.

Harvey, J. F., Johnson, K. J., Roloff, K. S., & Edmondson, A. C. (2019). From orientation to
behavior: The interplay between learning orientation, open-mindedness, and
psychological safety in team learning. Human Relations, 72(11), 1726-1751.

Heimbeck, D., Frese, M., Sonnentag, S., & Keith, N. (2003). Integrating errors into the training
process: The function of error management instructions and the role of goal
orientation. Personnel Psychology, 56(2), 333-361.

Hirst, G., Van Knippenberg, D., & Zhou, J. (2009). A cross-level perspective on employee
creativity: Goal orientation, team learning behavior, and individual creativity.
Academy of Management Journal, 52(2), 280-293.

Jump, N. (1978). Psychometric Theory (2nd. Ed.). New York: McGraw Hill.

Jyoti, J., & Dev, M. (2015). The impact of transformational leadership on employee creativity:
the role of learning orientation. Journal of Asia Business Studies, 9(1), 78-98.

Kim, S., Kim, H., & Lee, J. (2015). Employee self-concepts, voluntary learning behavior, and
perceived employability. Journal of Managerial Psychology, 30(3), 264-279.

Kline, R. B. (2011). Principles and Practice of Structural Equation Modeling (3rd ed.). New
York: Guilford Press.

Krejcie, R. V., & Morgan, D. W. (1970). Determining sample size for research activities.

Educational and Psychological Measurement, 30, 607-610.

244



NIasRaUmMansLargRamMnIINUINIG - U 7 adui 2 nsngIAN-SUIAN 2567 Vol. 7 No. 2 July- December 2024

Kuenzi, M., & Schminke, M. (2009). Assembling Fragments Into a Lens: A Review, Critique, and
Proposed Research Agenda for the Organizational Work Climate Literature. Journal of
Management, 35(3), 634-717.

Kurt, 1. (2012). The Relationship Between Organizational Climate, Individual Values &
Creativity: The Mediating Role of Leadership. Unpublished Doctorate Dissertation,
Yeditepe University, Graduate Institute of Social Science, Department of
Organizational Behavior, Istanbul.

Lepper, M. R., Greene, D., & Nisbett, R. E. (1973). Undermining children’s intrinsic interest with
extrinsic reward: A test of the over justification hypothesis. Journal of Personality and
Social Psychology, 28(1), 129-137.

Li, Y. (2022). When employees experience mistreatment by customers: the buffering effect of
supportive organizational climate and implications of withdrawal behaviors.
Management, 19, 63-71.

Litwin, G. H., & Stringer, J. A. (1968). Motivation and Organization Climate. Boston: Harvard
University.

Luthans, F., Norman, S. M., Avolio, B. J., & Avey, J. B. (2008). The mediating role of
psychological capital in the supportive organizational climate-employee
performance relationship. Journal of Organizational Behavior, 29(2), 219-238.

Matsuo, Y., LeCun, Y., Sahani, M., Precup, D., Silver, D., Sugiyama, M., & Morimoto, J. (2022).
Deep learning, reinforcement learning, and world models. Neural Networks, 152, 267-
275.

Maurer, T. (2002). Employee learning and development orientation: Toward an integrative
model of involvement in continuous learning. Human Resource Development
Review, 1(1), 9-44.

Olafsen, A. H., Halvari, H., Forest, J., & Deci, E. L. (2015). Show them the money? The role of
pay, managerial need support, and justice in a self-determination theory model of
intrinsic work motivation. Scandinavian Journal of Psychology, 56(4), 447-457.

Priesemuth, M., Schminke, M., Ambrose, M. L., & Folger, R. (2014). Abusive supervision
climate: A multiple-mediation model of its impact on group outcomes. Academy of
Management Journal, 57(5), 1513-1534.

Quan, X., Choi, M. C., & Tan, X. (2023). Relationship between Organizational Climate and
Service Performance in South Korea and China. Sustainability, 15(14), 10784.

Randall, M. L., Cropanzano, R., Bormann, C. A., & Birjulin, A. (1999). Organizational politics and
organizational support as predictors of work attitudes, job performance, and
organizational citizenship behavior. Journal of Organizational Behavior, 20(2), 159-
174,

245



NIasRaUmMansLargRamMnIINUINIG - U 7 adui 2 nsngIAN-SUIAN 2567 Vol. 7 No. 2 July- December 2024

Rogg, K. L., Schmidt, D. B., Shull, C., & Schmitt, N. (2001). Human resource practices,
organizational climate, and customer satisfaction. Journal of Management, 27(4), 431-
449.

Ryan, R. M., & Deci, E. L. (2000). Intrinsic and extrinsic motivations: Classic definitions and new
directions. Contemporary Educational Psychology, 25(1), 54-67.

Schalk, M. J. D., & Poell, R. F. (2014). What motivates employees to learn from e-learning?
Master’s thesis Human Resource Studies. Tilburg: Tilburg University

Sen, Y., & Elmas, S. (2015). Effects of supportive organizational climate and positive
psychological capital on organizational citizenship behavior. European Journal of
Business and Management, 7(26), 62-67.

Simona, P. T., & Luminita, S. M. (2023). The relationship between perceived organizational
support and workplace motivation. BlackSea Journal of Psychology, 14(4), 418-427.

Siyal, S., Xin, C., Umrani, W. A,, Fatima, S., & Pal, D. (2021). How do leaders influence
innovation and creativity in employees? The mediating role of intrinsic motivation.
Administration & Society, 53(9), 1337-1361.

Song, L., Inmor, S., & Cuijten, N. (2024). The Influence of Supportive Organizational Climate
on Employees’ Innovation Behavior: The Mediating Role of Team Engagement and
Work Engagement. WSEAS Transactions on Business and Economics, 21, 2219-2232.

Susanto, M., & Erdiansyah, R. (2024). The Influence of Compensation, Physical Work
Environment, Organizational Climate On Performance With Work Motivation As An
Intervening Variable on Workers In DKI Jakarta. Eduvest-Journal of Universal
Studlies, 4(10), 8641-8661.

Tastan, S.B. (2013). The influences of participative organizational climate and self-leadership
on innovative behavior and the roles of job involvement and proactive personality.
Procedia-Social and Behavioral Sciences, 75, 407-419.

Walumbwa, F. O., Cropanzano, R., & Hartnell, C. A. (2009). Organizational justice, voluntary
learning behavior, and job performance. Journal of Oreanizational Behavior, 30(8),
1103-1126.

Xintian, L., & Peng, P. (2023). Does inclusive leadership foster employee psychological
resilience? The role of perceived insider status and supportive organizational climate.

Frontiers in Psychology, 14, 1-12.

246



