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Abstract

The objective of this research was to study the factors that influence the performance of operational staff
in d-star hotels in Bangkok. The sample group for the study consisted of employees working in operational positions
at 4-star hotels in Bangkok (foreign chain hotels). The sample size was determined using the formula for unknown
population size by W.G. Cochran (1953). A total of 400 samples were collected using convenience sampling. The
statistical methods used to analyze the data to achieve the research objectives included descriptive statistics, which
consisted of means and standard deviations, t-tests for variables with two groups, and for variables with three or
more sub-groups, One-Way ANOVA was used. In cases of significant statistical differences, multiple comparisons
were made using the Least Significant Difference (LSD) method at the 0.05 significance level. The hypothesis was
tested using multiple regression analysis. The results showed that the analysis of multiple regression to study the
factors influencing employee performance revealed that hygiene factors significantly affect the performance of
operational staff in 4-star hotels in Bangkok, explaining 50% of the variance. Motivation factors also significantly
affected employee performance, explaining 56.8% of the variance in performance. In conclusion, both hygiene
factors and motivation factors have an impact on employee performance in all aspects. This indicates that both
sets of factors play a crucial role in employee performance, including work quality, work quantity, and the timeliness
of task completion. The researcher recommends that organizations should develop and improve policies and
management practices to align with employees' needs. They should recognize employees' achievements, establish
appropriate reward systems, and foster an open environment for feedback and suggestions from employees. This
will help ensure transparency and fairness in management, leading to greater employee engagement and

commitment to their work in the organization
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Dale H. Schunk & Trisha P. Gunn (1995) Self-efficacy, motivation, and performance
Regardless of domain, research shows that self-efficacy helps to predict motivation and

performance. and studies testing causal models highlight the important role played by self-
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efficacy. Suggestions for future research are given, along with implications of theory and research
for education and training.
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