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Abstract

This independent study aims to examine: 1) the relationship between personal factors and employee
organizational commitment, 2) the relationship between motivational factors and employee organizational
commitment and 3) the relationship between work-related factors and employee organizational commitment
at Rajamangala University of Technology Thanyaburi, according to the Educational Quality Criteria for
Excellence (EdPEX). The sample group consisted of 337 academic and support staffs working at Rajamangala
University of Technology Thanyaburi. The number of samples was calculated using Yamane (1973) formula at
a confidence level of 95% and the error was set to no more than 5%. Data were collected using a
questionnaire that had been validated for content accuracy and reliability. Descriptive statistics, including
frequency, percentage, mean, and standard deviation, were used, along with inferential statistics, such as the
Independent t-test, one-way ANOVA, and multiple linear regression analysis. The findings indicated that the
overall level of employee organizational commitment was moderate. Comparisons of personal factors, such
as gender, age, education level, job function, employee type, and average monthly income, revealed no
significant differences in organizational commitment. The motivational factors, assessed at a high level,
showed that job success, respect or acceptance, job characteristics, responsibility, and career advancement
significantly influenced job success at a statistical significance level of .05. Similarly, work-related factors,
including compensation and benefits, work environment, relationships with supervisors and colleagues, work
experience, training, job security, and participation in management, significantly influenced job success at a

statistical significance level of .05.

Keywords: Employee Organizational Commitment, Motivation, Work Performance
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