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Abstract

The purpose of this study was to examine the linguistic strategies used in love
counseling in “Khon Dang Nang Khean,” a column written by DJ P’Aoy. The data were collected
from 178 Khon Dang Nang Khean issues published in www.thairath.co.th. The findings revealed

that DJ P’Acy employed multiple linguistic strategies in the counseling articles which can mainly
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be divided into 2 categories: 1) direct strategy which includes giving opinion, advising, lecturing,
warning, pointing out problems, laying out conditions, speculating, comforting, and being
hurmorous; and 2 ) indirect strategy which includes thought-provoking, referencing, being
sarcastic, using metaphors, and using idioms. The findings of this study can be applied to love
counseling in different circumstances and useful for anyone facing love-related difficulties as
they can adept behavicral strategies and solutions DJ P’Acy employed to sclve the problems

of their agendas.
Keywords: linguistic strategies, counseling, love-related issues
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wigad wuin fuilaafimnuiiuinfunagys msmanavesssivinadeusunlvenmegluseduann
(X = 3.62, S.D. = 0.70) ussnagninIsnaITadEsAaTIIngay fidsnasroanudsladouslaavuylng
FJondauuny3 Usznaume 2 nagns taud aundadue wayaunisdiauenis nmgaiwvesiu da
Svdnasensy 3235 uay 14.88 dwiuarudilatedinuylnetvinuunys Yssneudae 3 naaws
1AKA AURERAS N ATULTBIVI9TATIVUNY LEEAIUANTELESUAITAANA ANDVENESDYaY 39.81, 19.88
ey 16.32

adnAey: ssivudlvavunagon naamininaa auddlate

Abstract

The study consumers’ opinion on small business marketing strategies of Thai desserts,
and marketing strategies affecting purchase intention for consumption and as a souvenir on Thai

desserts in Nonthaburi Province. Guantitative model, sample eroup of 385 consumers and tools
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used for the research were questionnaire. Statistics were mean, standard deviation and multiple
recression analysis. The results revealed that the means of consumers’ opinion on small
business marketing stratecies of Thai desserts were at a high level in overall (X = 3.62, S.D.=
0.70), and small business marketing strategies of Thai desserts in Nonthaburi Province affecting
purchase intention for consumption consist of two strategies as per product strategies and
physical evidence strategies with percentage value of 32.35 and 14.88 and purchase intention as
a scuvenir consist of three stratecies as per product strategies, channel of distribution stratecies

and promotion strategies with percentage value of 39.81, 19.88 and 16.32.

Keywords: Desserts Small Business, Marketing Strategies, Purchase Intention
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wieliiussquannantimanefidcls

5. assausUsERaunsTumu (functional competencies) AMuEANTATBsYARATIIATAMINT
FHuRnveu s floramiaundauann sonamiinfiensiu (§eegal nssuadaug, 2559)

WUIRAND B FIUNTHE NS

A aEsuuamassn e aluwasn susnssdnslugalanifm (globalization) i1
TWosdnsldamrsangaiaogdudld waevialid nswmuinanisaniiuauyeasans (firm
performance) asAnstuaylalaunsosodiuguistunay lufiaaforlianansnogsonld (Barney, 2001;
Grant, 1991) gusynaunsdediliudasilvzsfovesmuaafnnisldiuiounisnnsudsdugean (Porter,
1980) nEAMATHTITY 93dnTene q Tanuaulafuninenns (resources) Fandweanasidfnu
(tangible) léuA n¥wennsyana SnqAu 1adesdng iWudu wey vine1nsiliildanu (intangible) éuA

auf vawe arudiugy uevdedesvatasdng Wudy (Rumelt, 1984; Wernerfelt, 1984) n¥wens
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vosasdng Aetaduddny (Muads wilswus, 2556; Tnysd Bswdfaqla, 2556; @duan 93044, 2557;
9050 nYsuATAUS, 2559; gale Nawdd way 43 aandnd, 2559; fjwn A3i3une, 2560; wilan Jusy
334, 2560)

Tunsed @0 10999AnT v9AnTIsRaRIulalunn 9 A1uBamey,1991; Grant,1991)
NELNATUSEVIN ANEILNTe YRINTNEnTIYEduarATEUIUM T UE ety Seesdnsananseld
y¥nensiiil mouaussmufssnsvesnialdedunniuiunaietadanmn (Wemerfelt, 198)
wdoulvaldmuzanduiwondeufiuBauntas (cynamic capability) (Barmey, 2001; Grant, 1991;
Porter, 1980) LﬂulﬂmwuLLu'sﬁmﬁuawqwﬁgwuw%wmﬂs (Resource Based View) Lﬂumwﬁﬁmamam
Aeatuaruldundsaruldiuiavlunisutsiue osednsnelureuwnueinsuinissanis i (Bamey,
1991, 2001; Grant, 1991; Penrose, 1959; Wernerfelt, 1984) ﬁmwm%auiaﬁwdww%’wmﬂiﬁuaaaaﬁﬂi
Fuaruaursana sl fiuSauvsnisud sufifidunasesdng (Barney, 2001; Grant, 2001; Porter,
1980) LﬁuﬁammLmﬂfﬁmwaﬁﬂuw%’wenfm'wLﬂuﬂm%’aﬁﬂé’ﬁyﬁ%ﬁﬂﬁﬁmaﬂisﬂaumiﬁﬁﬂfiﬂ@}uﬂ@ﬁﬂ’uiw
ﬁuqiuqmmmﬁm (Barney, 1991; Porter, 1980) Lwi%@faaﬁﬁ%'ﬂﬁf{']’mﬂﬁﬁamﬁaﬂ'ﬁxqﬂﬁlﬁi‘fﬁ,ﬂu
Laﬂé’ﬂmﬂﬁlmwimmxmﬁaﬂ';"]@jl,vdqﬁu (Barney, 2001; Grant, 1991; Peteraf, 1993; Prahalad &
Harnel, 1990: Wernerfelt, 1984) #4na188 @ dusamunvososdnslduAnug1u150v95094n
nIrvUnNTYTIuendnvalueceAns Yeya ansauwe Ysvaunisal anuiuesmalulad (Barney,
1991; Grant, 1991; Wermerfelt, 1984; Maijoor & Witteloostuijn, 1996} Wu 1l fAIMUANTDILREUIIY
Lﬁ@lﬁﬂiiqmaluﬁaﬁaaﬁﬂi #94n73 (Amit & Schoemaker, 1993; Barney, 2001; Grant, 1991; Porter,
1980; Rumelt, 1984) Tnsasmuyuuyud Willauianuaunselunisfazquadnuiuazaiuay
A58 UIUIUANSTHAR (Sarkis, van Beukering, McKenzie, Hess, Brander, Roelfsermna, ... and Bervoets,
2010; Zene, Meng, Yin, Tam, & Sun,2010) vosdafiantiosas (Cherian & Jacob, 2012) i ol%

=

aamﬂé’aaﬁ’uaﬂnmnma"aﬂumiﬂﬁﬁﬁaﬂumﬂuﬁmﬁ’uﬁaLL’ma”azJ (Renwick, Redman, and Maguire,
2013) Apvsuawan1sUAsuuls Miint unaonan 9 nan mwiadaueuen Barmey (1991) laus
WA AEIRUNTNEINTTT vnneEs Auning (assets) ATNENTE (capabilities) nsyuaun1slunis
¥91UB3ANT (organization process) AsaNURTBIINAfim attributes) ansaume (information) AM3
(knowledge) n37ig3fia SMEs avagseauasUsrauarudiisluanimnndouiidudou axdeltiadsd
g1ty 3 du e (1) auanunsalunisaseuasaminensi idnuasianizuiodnune e (2)
auenanseunnslivinansidogniiuss@niaom uas (3) Anuaunselunisenseduntsm foudildu
mﬂmiﬁ'auiuwlmqmﬁ@ (Barney, 2001; Grant, 1991) kﬁa%ﬁﬂﬁﬁg’ﬁ'i::ﬂaumiﬁummmﬂ%’wﬂ’;m

Iadsunisnnsutsdung1adeiiy (sustainable competitive advantage) (Grant, 1999; Porter, 1980)
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Ingninensuysdvesusznaunsiioluninddun iy (ntellectual capital) wasidudadaddry
Tunisafreaussauzwdnuasasfns(organization competency) (Hamel and Prahalad, 1990) #ivi71#
asAnsasENardad siuasuInsiflasAgeadauannsiuivesgndn wWeanulmuZauly

5v838717 (Hamel & Prahalad, 1994) anakin@ntsdudailvasulaiinisiiniweinsuywdiidany

calte

(knowledge worker) (Hamel and Prahalad, 1990) uasl¥attuedgluifocvosaussous
(competency) agylasansUssevaudnialusrezen (Heneman & Ledford, 1998; fuands g
TS, 2556; T sd @TeAfnley, 2556; miugy 930y, 2557; 39938 nIvuataug, 2559; gala weq
w3 wasyas aandnd, 2559; i ATune, 2560; wilan Sy, 2560)
wuaAanIssanIsneldnisudeuntas
ﬂﬁﬁﬁ’umﬁauaaﬁﬂﬂuﬁssJ::LU%‘auﬁ\hulﬂgjﬁ"u'mﬂf;mﬁmﬁaﬁaﬁLfﬂu&iamﬁuﬁaﬁ’uamumﬁﬂiﬁa
sammsdsunlaasgiiclizen lnadodigiAseursodniunuussguedianutihvaneddmun
1% TluifaqiugusensunnsiamAsuunnaavunnges (SMEs) snadusndudiomiuiuieauegion
wazanuadyAnamilugamundeud W dsunladlusdrernduasgunss fUszneunsiianunse
Ui sdamanaldni s daunladdfesannsaususmliviusuauduul svesan wund aulafay
agsankasa3yAIilaeg193Iase (Penrose,1963) Iuamasm‘sLUé"auLLanmimwgﬁaﬂaﬂafm
Aoiilog ilvigUsenaunslan vuafian199943309 sanndasiunulIAnues Rothwell, Sanders, and

=

Soper, (1998) Mafuradinsdsuslandunisesnainantividiy (status quo) Lﬁ@lﬂ@jlﬂmmama
aamiifiosnnsviaidavmifiarsesiu uasnsinnsfiemivayuliasdnsuasyaainsansofiavUsuin
wavpauiunsUasuntaing q Tantuluesdasidednadiuss@niacn (Arthur, 2005) Fenadasdy
WU3RATY Hervani et al. (2005) wudiansdanisaneld nnsvdsuwvsndunsdanisfiesdnsasy Sush
Tdrfuineinislng q dens Wasuwlasdutausssy waluladiasusia nnifles dena
AN adoudy o Qﬁmulﬁlﬁal,l,awgﬂixﬂaumiﬁﬁm%’mﬁ’umimﬁlammm vail Scapens & Robert
(1993) na11d1 winliladan nasunas dnazasldAausaduniy (fuands wilswus, 2556;
Twsdl 2@edfnley, 2556; Afugn 938Mg, 2557; S0T NTLUATAUT, 2559; A0 KOIURT Way 4%

mdnd, 2559; 3w A373uNa, 2560; wilan Tusyit, 2560)

Asantumsiag

MTIREEDY “nagninmInaavrasTinavungeuidnananiuasladorudlvadm auunyives

s

Auilaa” Wun1dedsl3unns (Quantitative approach) Zaflusywinsuayngudzedia Bnafvleyea

é

ar
o =

LazLAsndle Al
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Uszansuazdeeng

my3deiilunnsidodaliun Yssrns Ae uilaavuivedinfouasurgludminuumys dda
V5 wBaUsEeng nquined Ae guilanuuilvedadauasugludmiauunyd Suiuvisdu 385 au
ATUIUANNEATUDY Cochran (Cochran, 1977) lnadvuadnduvasussansiiaudnuusauiaonig
Wiriuseaay 50 weydadiuariuranadan Wty .05 (WA WILEY, 2554)

= 2 ¥

Bnsiiudeya

msgudieddlunsaggng Magu 5 gune loun Sunallaud §1L0auenTIY gaauneing
3 LY ° = 1= 3 ' o o ] or '
FLnouatIves wasdunalininia wiaduduneas 77 auwi 9 Ay sauvisdu 385 AU uasdudiadia

s

maﬁ%‘zjmmwma%umau (Multi-stage sampling) L%f'mmﬂejui’uﬁ"%auﬁu%’a%amﬂﬂum wuadu T
555007 2 Ju wariuvga 1 Ju lagmsguagneitg (Simple random sampling) tafudeans fuens uay
fusniind 91ndudafuteyasnfuiiaafiuntevunlneauiudada q feitdunuuidussuy
(Systernatic sampling) Inggunaniuvgauadlivn « 3 aufiinanderuludud auasuanusiuud
AVUA (33077 WILEY, 2554)

\3asila

Tduuvgounaguiina IdnuneAouluuuviiandmdsuduai 5 s8R auuuures 1Ay
(Likert) ansmvasiaiosdle 1dud 1) msmaudiansswaatom Tnefifmgsuu 5 viuudnian
A7 10C BeldAngsning 0.6 - 0.8 Aadnatasdlefaumnsauamnsotanlild uas 2) msvanu

£ oy 1 Qo

dedurauaiale duuugauny 13U 30 ya lunareuduiTiillingudiedgie lngmardulsedng

U
o

haawIvasnToula %@quaaummm%ﬁim laaraudniiuyiaa Ty WAy 0.977 wazhUuUaauaIw

1RsRUIENOUNTT lnAautasiuvisaty windu 0.977 (W31AN7 WikEY, 2554)

#3UNan15I9Y

1. nagyinnsnanuasssievunndentiduasoanuiiledouilng Usznoude 2 nagns Tdun
ARgNSATUNERS D WaENAYYSAUATUENEYINNEATNYDITIY

2. nagnsn IR AvesIRRAtsuTidaademudlaionn Ussnaude 3 nanns ldun na

s %) L3

gusaTunEnSunvudlye nagvsauLemn1Iindiving wesnaamsauNsduEINING A
Tneiluiduadvayy duiolull
nagmiAundnSuel Wunagninimaaididyvesgsnavuning fesesiassandadusiuay

'
L3 =

Uinslvel 9 msafisanuuandiavassdaine lagnsiausudnenllvene oy virdasiasaan wi

3
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AmAIMalATUINT Weaasasassuaudoinisnguilmnglivainvane Seeanndasiuauideves
Rubmann, et al,, (2015); PNC., (2015) #ing1da nfadasiuazuimsiuganiseain 4.0 dosfiuianssud
gnunsansedeyaainvssfald asldwaluladitnudiglunsesnuuuniadusiuaruinis asanau

msmuauauan wananil guilanasiinanudslagoniadusiviinmsdaiiovsiaauasiitodonn lng

o L3

ArsanandadadAny 3 Usems loud 1) Usslawiuavandvoswdndne 2) msldauvamdadun
way 3) AnauTRvamdndum (Musa et al, 2015)

nagNEA1uTIn1an1TInd e nisuwlameinisunii@ondadasiazuinsiudas

Qs ]

ysnsimigludinuddva isuanussanasiiduguiion aaonaun iiuganvauLayns
yengnann danaliginiavualvedosdnisdenls uaiaadlonianeaiavais sUuuuiiiomagevienis

fegpmlvalavaradamsasiuanudeinsvaafuilan fmanadesivanuidaves Afinity Solution,

=t L3

2017 findisnagnddamieanisinadinidig Usznauiie wianuudafuaumnitdiu (Cffline Marketing)

q

PgN1uefdnea (Digital/ Online Marketing) Taadadsanoaulad wu vivled lad uazluuie

LAWWELATU 57099 ANSUIEHIUTADUISY KU IUTD9H D9 A NI UV ST UL EST U1 EUAT
saulatvidaulunaia
nagvsatuntsEnasunInain sinavudineluganisudaduginasidudmaunuuin

AusynaunIsasainagvsnsduasun mmanadimuvautundud e lngansaiisusuavesuu

& a

InamaEessn (Story) AMTELESNAITNEINTUAURUSTIAT ATUTEU 8RS LeE NS TID 0N ULERS
Fudnsudumbanuniedzuasiana nsliduan nslivesssduussudduodns udu wWelivuy

elnduiinludaveaulainaznisvisasmuiiiu feeanndasdunulAnnisnann 4.0 89 Kotler,

U

' '
a5 =l el

Kartajaya, and Setiawan, (2017) find128s dunensdeiiudnvasgndn fidand “5A7 Weregsaesy

w o

nsnatavudlne laua (1) nmsilvgnatidnduavuning (Aware) (2) nsvinlvignAduvevduan

U

2
=

(Appeal) (3) mw“ﬂﬁgﬂﬁﬂﬁ@ﬁmmiaﬁmﬁ’wuﬂwa (Ask) (4) n1svilvignandaduladavudlve (Act)

way (5) nslaudiveandetanuivulve (Advocate)

s

nagySAIUNIETILaEn 1 IE UV IINIEN MYDITIUTINIVUN VY TaganumioIn 1 TagTIuA
Wavandomadandadum wilnmurauinsd nsaianuimelawasnisiuliiaanunlaie s

goAnepafuNITave Vassileva, (2017) Aindfisgsfadosvsivin 1 lasAognandmang 2) gnan

'
= ]

TNguEmedala wWu usnng 24

8

feen1sesly Wy Yayadnas nisadeyaaiy wasn15uingg 3) gna

s

Tl ndy 4) gndndanislduinisiiing wu ledesiifie viaunlduinisiisud 5) vinlugnAunly

U3nns Wi Ussaunnsaldidy uasiBauguuuun1sgdda uas 6) gadunlduinnsadialy wu Wutaua

U

e>p

neaivled wuda wasaunsaldneuiudlduinisviud

il
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LRI IVGIAIE

dgwsudusenaunis

1. undaduet arsairaudanssundaduduulnglvilanuvainvatssesfungugnAndivung
Tngnnsadreauuaniauosdadan ursadnsiaenunasliusslomild maiuifvawuin ddu
sUdnueivulne msmuguaanwasingiivuaraailduda uasmsmilimauandiavasiuilon

2. auram1ssdadmiteg asivawmansiadimiauwuvesvlaiuazesulall neviens
HIUnnTIU fandn Lﬁi"ﬁ"mmul,l,amﬁu@’ﬁr“f‘uMu"aamuﬁuﬁimﬁqmﬂ%@mmaﬂsziu werfiddnydo
msiieslaaededlonimsnaiavansguuuuruioddnea Fedauesulay Waifuauavansng:
Tun s dendugnAdivanasnnsiu

3. AUNTTEUETUNTINENA AYTELERINIRaIAN WA ot e B e Tlnludsausaulal uaviu
i $ulngnss Womsuwnstoyavulng n1sidndud wwsuddud sufinmstofuduasuims nsld
udruanse wagansnduaildswiadad sn

4. fumsaiuss M Euen g mLei gifiudlngaisidilann uieansuaignan
Tuuseiiuning q Taua gnAdavungfielas audeenisgndn daaanfiuildudang ansldusnngiou
Tndoaiifevdouliuinsdind wapafulduing uavanlduimsednds Weldigsisamnsefign
anAussifinaarmnautalumslduinng

F1MTUNUBUNATT

1. afvayulviusgnaunsniunguaiiaaietiasiiswunnelusduuudamiogaau F1ud)
Ussandy warSuseiuszenss snuulsuignistuedeuiodiu 4.0 ieaienagvdnisnaiavuallye
Jandauuny3 lagvedumsaduayuainaiasgludiusis g wu dunsisuaiadue d1un1sesie
furownemsdmnig fumsdaadumsdiminesudediauooulatuaraela uaz Aumsefrsuas
ANFUNEUOYNNAEAINYDITIU

2. afusuuasimunasdmuiiiudusyne v lyeatnaidadufuiauguamannsgu
sudn nsaiisgaa sl FSusda A nnsdaumsaaaiilulssmAle i sUTEMe WagAnsUENY

Pomnamsnatadiindingudvinglaszainsiags

LONE581994

W33 WIHEW. (2554). MTIVELTIAMNIMLEEANTINETSUTUNL. RMUTY Journal, 4(1), 95-102.

o

3T walsiug. (2556). Auvumaiaindaaruau mvesUsenaunisiunisdiugsfsals Tu
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MIANTIMWUNIUAT. Academic Journal Phranakhon Rajabhat University, 4(2), 91-103.

=Y

591 #3739n8. (2560). NANTENUYRIANEINITOTEIRIANTHaAUTUTansTUNSaSaua: unuImves

arulddauaianinainsi fudeddadldvesanamassuniswdalulssimelne . 295977
uningseAaUng avuntwilne, 37(1), 69-92.

wilan Tusedee. (2560). aussouvuasAadnearmalugussnaunimvesiFaulundngasuinisgsia
uyUAn unndnendelulaievianugaling. Journal of Humanities and Social Sciences,
Rajapruk University, 3(2), 116-126.

Twgsd Brdfaly. 2556). sUuvvsssousiUvImsaa uUssnaumsiaugaamnssauniuiiveds
VengTuDnIniInTEeas. MUT Journal of Business Administration, 10(2), 1-186.

398304 NBUESAUS, TEANTT R3uena, wasunIng Tusuan. (2559). xan1sailuuvesgsianey
susTousvaRUsERaUANSiuvautien1sudsiy uasdnaniwasdng. Kasem Bundit Journal,
17(1), 1-21.

AU BYag. (2557), ﬂﬂiﬁﬂmammmﬁﬁwixmﬁmaa@’ﬂixﬂaumﬁﬁﬁﬁxaummﬁ%%a Tugsfanig
UINITVDIUTEN LAnleesieedie 319n. Panvapiwat Journal, 5(2), 90-102.

SRR ATEENILarEIANN1ANa1e §1nuANENTINATHRINIA SATYEN AL FIALLVISYIR. 2556.
NITHRILNATYEN 15T NATIATEAVTNYY n3dlAnwivusingnianare. nguyvna: drdndwaiun
LAsHgAauar AN 1ANE".

anla Wowdn way Y33 mandad. (2559). sUMULANNANANTANISsUY fuvassEnaums OTOP 7
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Abstract

This research aimed to provide a conceptual framework that revealed the links between
design policies and landscape-human health research by using the multidisciplinary framework
discussion as a research method and applying feedback-guided analysis between landscape
architecture, environmental psychology, and human ecology. The result drew attention to the
systemic relationships between landscape and human health as a feedback loop between

policies, designs, health, and believes. This paper ccntributed a mechanism by which scholars
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such as environmental psychologists, landscape architects, and urban planners can collaborate
to desien sustainable cdities and landscapes in the future. Scholars should develop more
evidence, such as case studies, desien researches, and Post-Occupancy Fvaluations (PCE) which
will refine the idea further.

Keywords: Human Ecology, Environmental Psychology, lLandscape and Human Health,

Sustainable Design
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ABSTRACT

This researched investigates for studding financial ratios that influencing dividend yield of
the tourism and leisure group listed in the stock exchange of Thailand. The scope of this
research is to study the financial ratios data, namely Liquidity Ratio, Profitability Ratio, Efficiency
Ratio, Leverage Ratio and Dividend Yield of 11 companies of the tourism and leisure group
listed in the stock exchange of Thailand. The period of this study is between the years 2012 to
2016. The statistics used to analyze data include Descriptive Statistic, and Simple Regression
Analysis. The result of the research found that Quick Ratic, Gross Profit Margin, Cperating Profit
Margin, Net Profit Margin, Total Asset Turnover Ratio, Debt to Equity ratio, Interest coverace
Ratio and Dividend Payout Ratio have effect to Dividend Yield. Current Ratio, Account
Receivable Turnover, Average Collection Period, Inventory Turnaver, Inventory Turnover Period,

Return on Equity and Return on Assets haven’t affected to Dividend Yield.

Keywords: Financial ratios, Divicend vield, Stock exchange
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Abstract

Recently, Thai consumer behaviors have been changing in everyday following society,
materialism as well as social value. The finding indicates that online trading has a tendency to be
grown up dramatically. Thai people would spend time through E-retail channel for trading and
even updating the trends. Definitely, buying decision making process are significant method used
by marketers to identify and track the decision making process of a customer’s perception and
even a journey from start to finish. However, journey from start to finish. However, there are
several factors that affect Online Customer Experience and their impact on satisfaction, even the
influence of gender on the OCE satisfaction-loyalty chain.

OCE dimensions are drawn from the literature and adapted by using two samples (35
online researches and 361 offline) of experienced toward online shoppers in Thailand. Six factors
are revealed subject to Psychological dimension. This impacts loyalty either directly or indirectly
through satisfaction. The relationship among two OCE factors and satisfaction (e-distrust, e-
negative beliefs) are moderated by gender observations.

The research results would be limited to the factors linked to OCE explored within the
clothing e-retail context in Thailand. Clothing e-retailers have expressed concern with six factors
which are influenced on satisfaction-loyalty chain to drive business sustenance. Besides, their

OCE strategies should be in line with the gender-based differences highlighted by the study.

Keywords: Online Customer Experience, Satisfaction, E-Retail
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Introduction

The role of customer experience in driving key business outcomes have been highlighted
by researchers, such as customer satisfaction and lovalty in the retail purchase context
(Gentile,Chiara, Nicola Spiller, and Giuliano Noci, 2007; Tynan and McKechnie, 2009; Verhoef,
Lemon, Parasuraman, Roggeveen, Tsiros, & Schlesinger, 2009; Palmer, 2010). There are several
characteristics such as the level of interactivity, two-way communication, flexibility to showcase
product option and richness of customer behavior data, influence the online shopping experience.
The conceptualization of the dimension of Online Customer Experience has been explored by
numerous researchers. The impact of OCE dimension on key business outcomes following
customer satisfaction and loyalty is leaded to a research gap, due to a dearth of studies and
economically advanced countries like the USA and the UK. These concepts are not fully

emphasized on the effects of economic, technological and cultural differences that impact to the
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level of online shopping. OCE studies should be focused on only one kind of products. Customer
experience dimensions are needed the specified product because some attitudes such as
perceived risk may be different across products. The clothing is well known as a leading e-retail
category purchased online at least once by 58% of online shoppers across the world as of 2016.

The purpose of this research is to conduct the influence of OCE on key business results
like satisfaction and lovalty, it adds on to the existed literature on OCE whereas the gender does
not affect the quality, satisfaction and loyalty chain. A retail research is conducted by 29
countries have shown the comparative relation to other section, the most likely category to be
purchased is clothing with 28% of the global shoppers purchasing online in the last year.
Clothing e-retail’s market in the last few years has enormously growth and forecasted to be
continuing rapidly.

The research i1s arranged as follows: section 2 draws on literature review to explore 6
factors subject to OCE in clothing e-retail on satistfaction and lovalty. Section 3 is the details of
research framework and methodology. Section 4 provides the results and discussion of the
research. Section 5 discusses the limitations and suggestions of OCE toward satisfaction and

loyalty in the future.

Literature review

Theoretical foundation Technology Acceptance Model or TAM (Davis, 1989) is broadly
applied by previous studies to derive the theoretical research model in technology acceptance for
past decade. TAM is often integrated to other theories like Diffusion of Innovation or DOI
(Roger, 2003) in order to explain the effect on mobile payment service adoption (Augsburg and
Hedman, 2014; Morosan, 2016; Pham and Ho, 201 5; Phonthanukitithaworn, Sellitto, & Fong,
2016). Additional factors such as trust, security, and cost are also included into the research
model to gain more accurate prediction (Dahlberg et al. 2 0 1 5 ; Pham and Ho, 20 1 5 ;
Phonthanukitithaworn, Sellitto, & Fong, 2016). 2.2 Proximity and remote mobile payment
Mobile payment technology could be categorized broadly into two main modes i.e. remote
payment and proximity payment. Remote payment (off-store or in-app payment) is a payment
method that a customer has no need to stand in the retail shop or point of purchase like face-to-
face to make payment. The payment is instead conducted by online drawing funds from

customer’s electronic money account, credit card account, or bank account to merchant account
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electronically over secure internet connection. Proximity payment (in-store payment) requires a
customer to present physical evidence like plastic card or mobile phone at the point-of-gale in
retail shop. Any customer who wants to pay with proximity method needs to hold the card or
mobile device at a short-range in front of the reader terminal for making payment transaction.2.3
Contactless mobile payment Contactless mobile payment is one of proximity pavment methods.
The relevant technology can be the radio frequency technology such as Near Field
Communication (NFC) or Radio Frequency Identification (RFID), and by the visualization
technology like Barcode or QR Code to conduct payment transaction at the Point-of-sale (POS)
terminal (Bank of Thailand, 2 0 1 3 ). Purchasing in retailer store by using contactless mobile
payment is just to tap or bring a smartphone screen close to reader. Once the communication is
triggered, the transaction is transmitted securely under encryption technology to complete the
payment (Cocosila and Trabelsi, 2016). Thus this study shall define contactless mobile payment
to “A payment method by using mobile device with radio or visual communication technology to
utilize in a variety of payments for goods and services in the near distance at point-of-sale
terminal without physical touching”. 2 .4 Prior research in contactless mobile payment context
The aspects of mobile payment technology were examined in several contexts, for instance, the
adoption of mobile ticket payment in public transport (Di Pietro et al., 2015), the acceptance of
mobile credit card on smartphone with NFC-enabled, NFC-based mobile payment (Pham and
Ho, 2015), and mobile payment technology adoption (Phonthanukitithaworn, Sellitto, and Fong,
2016, Oliveira et al., 2016). The theoretical model of TAM and DOI were most adopted as based
theories. According to critical review of Dahlberg (2015), 23 studies since 2007 reported that
perceived case of use is an important adoption factor for mobile payment services, but some
studies did not find the significant relationship even though those are in the same mobile
payment context (Pham and Ho, 20 1 5). It is probably because traditional mobile payment
services are not easy to use due to limited screen size and physical keyboards of smartphone.
However cheaper, faster processing and wider screen. Hence several inconsistent suggestions in
previous studies require to have further observes for better understanding in determinant factors

on behavioral intention towards individual’s adoption of contactless mobile payment.

53



MemsAaUmanuaraRs N ITIUIMS ¥ 1 atud 2 W@ - fenaw 2561 Vol. 1 No. 2 May - August 2018

Research Methodology

The online shoppers were interviewed to determine their experiences across dimensions
of purchasing clothing online including their beliefs, views and opinions about online clothing
purchase. The questionnaires were converted into three parts, screening questions, demographic
information and five-point Likert scale questions (1 = strongly disagree to 5 = strongly agree).
Moreover, to reduce common-method bias, the order of the items in the questionnaire was
merged. The research results can be also determined by employing Multiple Linear Regression
technique.

Population and Sample

Regarding to this research, the customer who use online channel for E-Retail in Thailand
Market are focused as the research population. The sample size can be determined by applying
the confidence level or risk level that is equal to 95 percent and the level of precision or sampling
error is 5 percent as the formula of Cocharn (1977).

Estimating sample size technique

n= Z:
de’
Where n is sample size
¢ is level of precision of 0.05

7. 1s the statistic for level of confidence 7=1.96

Therefore,

(1.96)°

n .
40.05)°

n=384.16 = 400

From the formula of Cocharn (1977), the sample size can be 400 respondents
approximately. For this research, the sampling frame included online clothing shoppers lived in
Thailand, specified from a mix of online user (gender, age, status, occupation, education and
income). Furthermore, to request basic information from the respondents, they were provided the
web-based questionnaire found responses relating to purchasing and demographics factors.
Moreover, the offline questionnaires were also printed out then using non-probability sampling

technique as convenience sampling approach to the respondents. After validating the sample by
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two screening questions, 396 respondents were finally qualified to appropriately carry on the
study.

This research is used multiple linear regression and simple linear regression for statistical
tools to analyze the & factors and it is divided into 2 groups and comes up with 13 hypotheses,
according to the defined conceptual framework. The first group is psychological dimension
which are 6 factors: E-distrust (ED), E-negative beliefs (NB), E-self inefficacy (ES), E-Logistic
ease (L), E-convenience (E) and E-enjoyment (ENJ). This group is represented the relationship
between psychological dimensions and satisfaction on people who have experienced in
purchasing clothing online. The second group is the connection between psychological

dimensions and loyalty. The only remaining analysis is satisfaction positive impacts on loyalty.

Conclusion

The aim and significance of this research is to evaluate the behavioral of 396 Thai
respondents on Loyalty in Clothing E-Retail. Due to the increasing of Thai population and
Thailand is a developed country so the consumer behavior must be changed follow by the
innovation of purchasing in the present. The specific context had been limited by this study, an
emerging market scenario such as Thailand. In the year which the studies can explore diverse
product categories and country’s contexts. Furthermore, application of mobile platform for

shopping has been dramatically increased, especially among the millennials.

Recommendation

The owner of clothing E-retail shop should have well preparation toward four terms as
Innovation, Consumer Behavior, Strategic Management and Operation Management. For the
Innovation term, the owner should learn/how to use technology to serve customer’s desire and
expectation. Also, learning to think outside the box for creating the new trend and being more
sustainable. For Operation Management term, the owner should concentrate on cost of inventory
and well forecast in customer demands as well as customer order. However, well plan in utility
capability ensures utilities will be essential, having the proper infrastructure in place to match
supply with anticipated demand especially given the amount of time and effort required to get
new mvestments approved. In term of Strategic Management, the owners should set priorities,

focus energy and resources, strengthen operations, learn how to develop and execute strategies to
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gain competitive advantage and improve your position in the marketplace. For Consumer
Behavior, the owner should know customer awareness, problem, kind of goods as well as the
various factors which motivate a consumer towards online shopping. To improve the provided
services to the customers to get a good reputation and gain their trust and the trust of the future

customers.
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