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Abstract

This study aimed to investicate the Personal information’s, Personal needs and
Marketing Mix Factors that influencing the decision to pursue undergraduate degree of Chinese
students among Private Universities in Bangkck. The sample in this study was Chinese students
who are studying undergraciuate degree among Private universities in Bangkok. There were 330
samples. Questicnnaires were usad in the research. The statistical methods which have been
used are frequency, percentage, mean and standard deviation.

The result showed that mostly Chinese student is female, aged 20 years old. Mostly of
the majority of Chinese students was Business Administration. They stayed in the dormitory and
used their own money. Chinese students focused on personal needs factor at the hichest level
of decisicn-making factors, the average was 4.29. When analyzing each aspect deeply in details,
it revealed that Chinese students focused on improving themselves, the average was 4.45 and
Chinese students focused on stabkility and achievement in life, the average was 4.45 too.
Chinese students focused on marketing mix factors at the hich level, the average was 4.18.

When it was sorted, it was found at hich level with the mean of 4.42, by teacher’s ability.
Keywords: Chinese students, Personal Needs Factors, Marketing Mix Factors
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Abstract
The purposes of this study were to: 1) examine the different cultural behaviors between

Chinese and Thais; 2} examine the behaviors of Chinese tourists in Thailand as displayed in

news during 2557 — 2561 BE; and 3) investigate the impact level of intercultural communication.
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The research methodology is gualitative and literature review. The results found that
knowledege and cultural awareness are crucial to intercultural communication, that the impact
level of intercultural cormmunication affects the cultural-behavioral differences between
Chinese, specifically Chinese tourists, and Thais, which includes communication, eating, toilet
usage, cleanliness, and queuing hahits. Therefore, learning culture is a crucial issue and is
necessary for tourists. Knowledge about Thai culture, particularly the cultural differences
between the two countries, as well as about cultural practices and activities should be
provided to reduce the possibility of culture shock and communication gap between Chinese

tourists and Thais.

Keywords: Cross-cultural communication, Chinese, tourists
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Abstract

The research entitled the study of Public Relations and Smart Farmers in the Digital Era:
A Case Study of Rai Ruen Rom Organic Farm is a qualitative research. The purposes of this
research were to study 1) A Public Relations Process 2) The Problems & Cbstacles affecting its
Public Relations Process. The data was collected by using documentary research, studying,
gathering and analyzing the content and process of public relations through Facebook Fanpage
and YouTube Channel from December 2016 to December 201 7. The study found that the
Public Relation Process is started from as the Sender always sending the message to the target
aucience. The Message always keeps awareness, concise, intellicible, inspiration and image
posts. To reach the target audience, the Media & Channel are included Facebook, YocuTube,
Instagram and Line application. Receiver is the criteria to consider the audience is the target
audience. The Problems & Obstacles are the Natural Disasters and People Issues has learned
from the problems, adapted to educate people and promoting farm image. In part of people
issues, has been developing by let team to participate and act in real organic field for deep
understanding. In terms of communication with customers, has plots priority to both online and
offline communication. By setting the farm goals and identity, then communicate with the

customer for understanding of organic farming and Rai Ruen Rom Creanic Farm.

Keywords: Facebook, Public Relaticns, Facebook Marketine Cornmunication, Smart Farmer,

Organic Agriculture
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Abstract

This quantitative research aimed to: 1) to study the happy work place and crganizational
effectiveness of the Department of Mental Health, Ministry of Public Health and Banphaec
General Hospital (Public Organization) 2 ) to compare happy work place and classify by
Generation of the Department of Mental Health, Ministry of Public Health anc Banphaeo
General Hospital (Public Organization) and 3) to study the relationship between the happy work
place and organizational effectiveness of the Department of Mental Health, Ministry of Public
Health and Banphaeo General Hospital (Public Creanizaticn). The sample group consisted of 366
central staff members of the Department of Mental Health, Ministry of Public Health and
Banphaeo General Hospital (Public Organization} were the Baby Boormers, Generation X, and
Generation Y. The research tocls consisted is guesticnnaires. Data analysis methods utilized
were a) descriptive statistics, mean and standard deviation; namely frequency distribution;
percentage and b) inferential statistics in order to compare multiple variables, namely one-way
ANOVA (Analysis of Covariance) and Paired-Samples T-Test by utilizing post-hoc tests of Fisher's
least significant difference (LSD) ¢) and Pearson’s product moment correlation coefficient. The
research results showed that 1) the opinions about the level of opinions regarding happy work
place and organizational effectiveness of the Department of Mental Health, Ministry of Public
Health and Banphaeo General Hospital (Public Organization) was level high. 2} compare happy
work place and classify by Generation of the of the Department of Mental Health, Ministry of
Public Health significant difference ( F =7.984).the level of cpinicns among the babyboomers
differed from that of the Generaticns X and Y respectively. And Banphaeo General Hospital
(Public Organization) significant difference { F =3.304 ).the level of opinions among the baby
boomers differed from that of the Generations Y. When compare happy work place between 2
organizations the level of opinions among the baby boomers differed only (t= 3.441). 3) the
relationship between the happy work place and organizational effectiveness of the Department
of Mental Health, Ministry of Public Health are correlated at moderate level (r = .505%%) and the
relationship between the happy work place and organizaticnal effectiveness of the Banphaec

General Hospital (Public Creanization) are correlated at low level (r = .274%%)

Keywords: happy work place ,organizational effectiveness, Generation
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Abstract

This research aimed to evaluate the curriculum of Bachelor of Arts in Airline Business,
Aviation Personnel Development Institute, Kasem Bundit University by using CIPP model, which
consists of Context Fvaluation, Input Evaluation, Process Fvaluation and Product Fvaluation. It
used mixed method as guestionnaires instrument (quantitative techniques) and interview and
peer review methods (qualitative technigues). The population and samples of the research
were the stakeholders of the curriculum who were the students from the year 1-4 and the
graduated students, totally 500 students from gucta sampling. The key informants from the
interview were 20 instructors who have worked for more than 4 years and 30 employers from
the aviaticn organizations as premium airlines, low cost airlines and aviation organizations. The
results showed that means of every factor in CIPP were highest except process (mean is more
than 4.21). The results from the interview showed that the curriculum context was good. The
recommendations from the research were developing input factors such as increase in English
courses, developing a faster documentation process, the product as the gracuated students
were good at working. The results of peer review showed that the curriculum should emphasize
on work experience, build collaboration with the external organizations, participation with the
graduated students, i.e. asking for heing teaching assistants and developing the researches

supporting instruction.

Keywords: Curriculum Evaluation, CIPP, Airline Business
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