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Abstract

Needs and Satisfaction for Knowledge of Undergraduate Student were study the
satisfaction of knowledge and needs of knowledge among undergraduate students. A total of
249 recistered in Philosophy of Life for Sufficient Living course in the 2™ semester of the
academic year 2018 were sample via answer the online questionnaires. The statistics use in cata
analysis was percentage, average, and standard deviation. The result revealed that; the
participants’ perception of their knowledge from scale 1- 5, it revealed that satisfaction and

also needs of their knowledge was in average level. In addition, 54.2% of the participants were
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the essence of education and in descending order, the first three reason of their knowledge that
were mostly ranked on top were 1) learning in classroom, 2) practicing, and 3) reading. The
three important acquiring knowledge were firstly the self-evaluation, secondly systematic
thinking, and thirdly life enhancing experience. The result of this study can be an idea for
improve the learning procedure that focus on practicing life enhancing experience and personal

life skills to truly action.
Keywords: Satisfaction of knowledge, Needs of knowledge, undergraduate students
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Abstract

The purposes of this research were: (1) to study the personal factors that affect decision
making on pursuing a master’s degree of undergraduate students studying at Siarm University; (2)
to study basic factors that affect decision making on pursuing a master’s degree of
undergraduate students studying at Siam University; and lastly (3) to study decision making on
pursuing a master’s degree of undergraduate students studying at Siam University. For this
research, through specific sampling, there were 394 samples. The teools for gathering information
were guestionnaires and statistics used to analyze data were mean, frequency distribution,
percentage, standard deviation, Independent Sample t-test and One-Way ANCVA.

The result from the research showed that the majority of the participants were female,
21 years old, hishest level of education was grade 12, with no GPA (new students), studying in
the Bachelor of Business Administration program, the monthly income was less than 10,000
baht and the scurce of monthly income was from their parents/ guardian. Basic factors,
consisting of family, finance, educational institution and society, affected the students’ decision
making on pursuing a master’s degree which most of them were at hich level in overall, and
with society had the highest average score. The desire to study a Master’s Decree of students
was moderate level. Hypothesis testing found that personal factors that affect decision making
on pursuing a master’s degree of undergraduate students studying at Siam University were age,
GPA and faculty. Basic factors that affect decision making on pursuing a master’s decree of
undergracduate students studying at Siam University were family, finance, educational institution

and society

Keywords: Master’s degree, Students, Siam University.
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Abstract

The purpose of this research was to study The Processes and Conditions for Success of
Farmers Development toward Smart Farmers in Nakhon Pathom Province. Qualitative research
methodology was employed and used 12 key informants for the research. Elicitation tools used
for data collection were documentary and in-depth interview. Data analysis was done by using

content analysis and grounded thecry construction. The results revealed that the Processes for
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Success of Farmers Development toward Smart Farmers in Nakhon Pathom Province comprised
the value of factors of production using, a production for responcing to customer needs, an
effective management and a various market managerment. Conditions for Success of Farmers
Development toward Smart Farmers was divided into the use of innovation and technology, an

objective knowledge management, entrepreneurship skills, and internal and external supports.

Keywords: Smart Farmer, Farmer Development, Success of Development, Nakhon Pathom

Province
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Abstract

The researchers applied mixed methed approach and used guestionnaires to be the
research instrument. The statistic used in data analysis includes frequency, percentage, average,
standard deviation, Simple Regressicn Analysis: SRA, and Pearson Product-Moment Correlation.
The statistical significance was imposed at .05.

The result showed that 1) the factors in building the experience in buying the products
online selectively were the environmental factor of the shop (B = .386), the utility gained (B = -
.280), and feeling (B = .685). 2) The factors in building the experience in buying the procducts
offline selectively were the utility gained (B = .350) and the environmental factor of the society
(B = .173) 3) The factors in building the experience via online channel in the environment of the
shop, the utility gaineq, feeling, and the environment of the society had hish level of positive
relationship with the loyalty of online channel (r = .91 9.4 ). The factors in building the
experience via offline channel that were the environmental factor of the shop (Physical), the
utility sained (ideclogical), feeling (Prasmatic), and the envircnment of the society (Social) had
moderate level of positive relationship with the loyalty of the shop (r = .528).

In the case of building the experience in buying the products onling, the provider should
create physical environment to be convenience or easy to use and categorized. Design the
outstanding benefit from others channel. Enhancing the confidence and feel safety to customer.
In the case of building the experience in buying the procducts offline, the provider should create
the outstanding benefit to enlichten new experience and design the community sharing to

others customer.

36



= 4 = =y o o o
’]']iﬁ']iﬁﬁﬂ@T']ﬁﬁiLLﬁtQ(ﬂﬁ']‘ViﬂiiﬂJUiﬂ'ﬁ U 3 atuv

1 unsad - Wwenwu 2563 Vol. 3 No. 1 January - April 2020

Keywords: Customer Experience, Online Marketing, Brick and Mortar Marketing Strateay
uni

adatuIsavaavaluladiisuudaslulufian siflamuiuadouniu Gesoniudunis
wWisuwdaslulanlanAfmluasmsafuayunisi@enlawniatrglunrsadifassgulaaiie
wisnniouduarsiauiUseinalve lvisuraaduayugussnaunisuasmizaaulunisldssuy

waluladasaumaiiansdnnisiisindu Useneududnensvasmginssuguilaaiinfeunuaeiy

aufiaviivesanaluladlesfuilaadinlvg loumdeysfeifuiudussuinisansvuuduresidln

wndiu Bt anueaselumsidenleetidlisoarevaavaluladussiniorieBume fisr g
warfuilaafiayssaunisallunnadondudlusuuuulnivsluguuurosmseslay Gruduuuivi
£1) wazdosmiseeulalfiuinty dealduiuaniawndn wualvg aeeruwuuAdudvie
Uinsgusenaun s sl fudilumsddiussialagnissaudeamnisesuladiudomisnisuiauuudl

wihHuielvivinisgnanlasdsdailiadlunndawns mawdsuulasdnaninayivigusenaunisiley

Tivamiduveidalunisiedefemsiugndlunismgndting sadanms$nugndndu (53w Asea,
2559; (YAl WredRng, wavs AnaTwgAs, waresss Snfsude, 2560)
Pnnsiisunlawaanaluladvilvisuuvunginssuvasjuilaafoundasimeauiv uay

FusznaunsUiulieusuiuunsinauenuszmnauglunisifandalvunig ndn lnandadusingy
wilsfilasunansenudangs e nandunvaslddiiyans Sulssnaume ndadundige

= = ot

ARG RRIL]
Uszan 198,138 v wasuwildnlunadvlaludasfosay 4 (il tansh
ANATYEAS, wavASSE A

auatduny ndndosiiatasdonunami adadnsiguatdasuin uey nladusianuin
n

= 1

fyaA1nain

8, news

fs04d0, (2560) Fetfuinbunarndlvauandufifosnisvasmainuariisau

Q’U‘szﬂaum‘sai’wmumﬂﬁﬁwé’m%ﬁywﬁﬁum‘mm%’ﬂummwﬁwf’jﬂaxﬂaumwﬂﬁuﬁgﬂuqmmwmm
Wieniudainlvigusy

naun1saeassdanislunisainanuduiuifugnanfialiifinaiudndlu
windinud Zedaansnisaaatiuidutefafiddludrunisdusauavainlunisifendaliudiuilan

w2

sufadugaduda (Touchpoint) fuguilaalunsadreussaunisalifieliminnganisdeduasuandaly

nquiiauvonguday Tunsildauwlasdangns duindunisdanismiimseaialududaiminisdn
U

Pmbglugduuunildadldnagvslunmsaisssaunnsallunsdangafudn “Shopping Experience”
WO UTEaUNTITIA LA

o

SIAA WaYET9AINAURUS
AsEa, 2559; Al LAIAD

=B) <

dufiuay InwINgy

analivilalussaveny 55
@, WaVd ANATHEAS, wereds A

SnATETR, 2560)

39



ar

’mrmiaaﬂ@hﬁmim:qmmwmmu%mi ¥ 3 atuil 1 unsea - e 2563 Val. 3 No. 1 January - April 2020

ey o

PnaNuddgdnd e teddauaulalunts@ne dadelunisafisdssaunisalluns
Wandafuailuguuuvsaulaiuazoeavlal nsdfnwndadusivedlddnyana ot deyailalullu
msdauawuIvslunsianasgvinsaaansAUE aluguwuueaulmiuazeerladud gusenaums

waziiotayaflaluldlunsuiuimlunsandugsfaluganisuiinsudsiuiigdutagiy

19QUssaen

a a

1. WiafinwUsedvinarastadulunisairalssaunisallunisidandendnSueiludoaniseaulau

2. WisfnwUszavinavastasalunisaisuszaunisaitunisidandands Saeibudaaviseanlall

UszTaiiilasu

1. iiansuislseavinavestadelunsadeUstaunmsallunisidond ondadasilugemis
gaulail

2. iilensuiassaninavestadalunisadassaunisallunsdondondn Sasiluroamig

aanlall

NUNIUITIUNTFA

ideFes “nagndnsafisdsraunisalnisifendafualuzduuuseuladuayveslay

(=3 [ L3

nlAnwndaSsivadlddmuana” idelafnwmainenals 25N TR Al

o = £

W13 Fandidvs (2546) ¥nnsdnwises “Uadeiidmasanisdofuai Online lnailingusyed

o asAnwidmginssulunislivinmsduveidn®  way Anwddladafidmananis@odua On-line
' ¥ a & @ o= a (4 1 ) -:?:l} = i 3 () L ¥

WU JlF Buvesilnilauandiusetadenis@eduan Online aglusyduiinluynau Usynaume

Hadaludrunns Fdudwasnistrsedu Yadulududrdudwazusnns Yadeludusdulad ey Uada

Tudrunndnealves Vuled wasllanZaufovarnufaiuddaatiadayy 4 Uady Yadeffusranisda

=l =

2uA7 On-line undian Ao Yadelua unisdaduaibaznnsdnsedu

9

&ana vosdindng (2543) Anwdesany Fesnstedufuaruimsi ussuudumedidavowld
Suwaddisluvssmdlng nudn drulvgliauddy fuamuvssasouazaaniniedovasiinisdise
FU 399891 ADATHEATIABIRUA LAY UTNINTHENY TIasBantayavasdualasuInITagis
Asuinufe sUam 3 B3 DFasznovdniEmsd suituresd seuwvumunuiinededuiaulng
trsvdulagting 1asin sesaanfelouiuditylsuinsuastssiiu Uanevms gravuuussusuiiag

a W

g ivlediingg wmeuduavuinisiiussvuiifymuasguassalunty Sdeduduaruinisuiy

a6



ar

’mrmiaaﬂ@hﬁmim:qmmwmmu%mi ¥ 3 atuil 1 unsea - e 2563 Val. 3 No. 1 January - April 2020

' '
§ @ = = 14 =

fuwasiia Aoviaarude dulusrvunisdissduuuuddnuseling sesaunfe luddeiiolunmnin

'
=l =

Zuawazu3nig wazliladudaduan dnemuneg ﬁquﬁymamwmaumuﬁlﬁmaLﬁi’wLf’ﬁulmﬁfﬁ fAnsuneduan

wazUsnsuBueedfilaltigwuey guassa Ae llauladeduduasuinisimudumeiiils sasaaunde

= g

Fudnazuinsfuegludumeiialings fuarufeinis waglivsvindansviedudiriiuni
Sumoafiils

a3y asuwnilvd (2506) Anwiies waAnssunsdeduladenlivivledfudoyavesdlduinng
Tungammamuas wudt gravnuuasuany fulitlidunetidnate 4.80 U 193unediin wde
3,01 dalustonss dnilvafliinodsdodudnvde uimasnudumedidn AumToyaluiuludfuntoya

Ingldardum uazinaunuuaauadldusmsluswild Sidnvsatindussaduin Aurtayaniaviens

ar
o

Vagasann arlivanweviiws was viainuduung ass aunuvalivueialuunenss dunaun 9
a5e warllededaduimiouinig drungdnssulunsdeduladonlduinisivleddunmfeyavas

ghiuinislunsurnuniuasuusauaudneusreaivled 5 d1u wudiftuniseaniuy gnevu

==

wuugeun A it Aunndoyalunsdumdeyaluivledvesfian uasmuaiseuvaivleddum

s

ayadnasiensindula Wenldunanuile daya ﬁ:{mauLLUUﬂaummﬁumﬁi’a;&aﬂummlwaﬂaaﬂ%’a

U

s 8

Lf’ﬁulmﬁﬁumﬁi’a;gaﬁ% gnansosuteyalaviuadeun Lf’ﬁulﬁaﬁﬁumﬁua%a PilTayalunsdumuinilug

san1sdaniiyinuay dealdivledaunveyadlanadninsmiuiinean1s 1n augemInI1TEeans

s ldlﬂldil 173 1 r

Aoausvuaavenilenly Vivleddumdeyafinoudiai vivledaumdeyaiily dauniteyasuiy

Y U

Aulgdaumdayasedududuiuunn wavivledaum deyeileiifedotinmsaunmdoys wn Aums
Fansvhlvimsdagen Teaduled Aundeyadiudauniwlavaianviiinasdenisiden lavasmeu
WUUROUNNLATIER UerAunsdnng graviuusaumuglasalulvledAumdoyauiuy ae laag

Faarlganglunisaumidoyaliiuivied auvteya warlimadandaduadiunissuntaya lu

=

Viuled 3.4 Gabrielsson and Gabrielsson, (2011) levnans@nw 3o duwasiila damiennsuigvss

'
o

Uignialan nsifeundasdgaluanwwindeuvnanalulad Aluansnuderesniansuigedned

o

e

= = L3

18ey Ao Buvaditin n1sAnwiaddl ofuianariasisvilaseadne warnnswalunddedaanianis

@

e

19178 Usgnovuaie 3 Yad8 Aa (1) A uduiusieninenssuiuai1snu tassasimana (2) Ay
wangaRvesduweidn (3) madendasvnamavis suitedifusumenunsey TR T TRV
foruafinsdanisiunansmyures nawdeunlssedlan Tassesman anumsay vsduvesiia
uagnsdendasedumedidn 74 dviulunagvédwmiuduramianisve wuiien viani
Suwediin Wuty Wumstudunansise s @enteamnsiluusnnssilng Aamslisuwedin 1fio

) b o o . a ¢ 2 A e o= I
ANsasRenUUYUIEaUAITUE LSS (Samlee, 1998) duULNDILUA Ad ﬂﬁ&rﬂﬁ LUWUEN‘WNH’WU’W%JWJ@Q Iﬂﬁl

a1



ar

’mrmiaaﬂ@hﬁmim:qmmwmmu%mi ¥ 3 atuil 1 unsea - e 2563 Val. 3 No. 1 January - April 2020

]
= o =

wnradsdsgmihuldiuedrunsvanaluny vidy Yeusenivihgsialuvioduuesussevinueid 3.5

o o

HernaNdez, JiméNez, and Martin, (2009) ldvins@nwdes Viuled Uadeddglunagvs e-business

& Ve o ' = s o . = I 3
ﬂqiaaﬂLLUULflUlsﬁﬁ@LWNﬂmﬂWW kUuﬁ?u%uﬂm@ﬂﬂﬁq%ﬁluﬂqiwq e-business  Fenanetduasalsynay

'
=l

dddvivanuduisluniseatnesulal vnarulilased Jedendniiasdoninnfiatsuile

'
g o o =3

sannuuiuledidwndad Taguszedvasuvaruiifansfvundnvus 1Ay fsasdaniwifionsan

q

o o

Wossnwuuivleddawidladiiuszauarudnia wudrdedfgusznisusn A a3nadiumieves
w3asdle Tunstieaun Srngauasaniunntignaineaula Usenisiiaes A anusiaiiluns
winile anddeaadylums Wentedudn wararudssaduludiun1sdisedud drdgliiveyadAgy

vasgnAlulamalidnislaniamils uasUssnnsaavingfie Teyefudasdastinisuiuugsedisalnaue

()

wardnadlaugndes dalau wasiid gy assiuatiudensvesgnm annsAneassiluaadlyiiudn

@

ar

na1noauladasUsvauaiudnia dussdol fURnnunagniiivled deiildfinsizduss dhluiaun
Viuledliilianinw Feluwdvasaruniey Seuifiussdntamisausaidlunisidifedoys (urnnd

LemRing, 2560)

Baniunsivg

nagvsnisaanlunnsedslssaunsainndendeudiluguuvuseulaivsseenlal Al

PUATILUULTUS A (Quantitative research approach) fUsssny ﬂa;mﬁfaaeml,l,axl,ﬂ%"mﬁa Fail
Uszynsuaziaeng
Uszynsg
Uszwnsililunisideaiadde fuilnafineiivsraunisallunadondondnfasivodddiu
yanarurameaulaiazsanlaflulssvelvg Zalamsudunuussvasiiniueu
GHIPRIERN
fulaafliaeiiussaunsallunindond ondn fasivadlddruyanatudamisosulatuas

a4

sarladludssivalvg daly aned3Tedaddgninsmuuanguiiedreildnsrvdiuiudssying

Y

MwiadAuEasuf 95% Aanufiawataliiiu 5% lagldgnsvas Taro Yamane (1973) laduiu
Uszans? 385 AU kaztiudnae19138n 32 #red1e sauvisduduuiiegavindu 417 dmagng

o oy
LAja4dla
ey @ 1 s 17 =

LAelav lwlunside lawn wuvasuanudiiilaseasne daidelagsisiuannnisnuniu

é

23TUNTIV kA dsedifentes nalleagdansil

gauil 1 unuvssvanuienfuteayayiluvespounuvaouny

a2



ar

’mrmiaaﬂ@hﬁmim:qmmwmmu%mi ¥ 3 atuil 1 unsea - e 2563 Val. 3 No. 1 January - April 2020

gyufl 2 WuuvuasvanufedfungAnTsuvesglvuinisidendedualudomseoulaiuay
aawlaul
d2ufl 3 Wukuvasvanuisrsutadelunisedrslszavuatsallunisidandedudiosulavues

aawlaul

©

wilunnsieseiteyalagld
gdAdmTInilunmetuedoyaniug uvesinuls Usenaume A1nnud (Frequency) AnTae
a¥ (Percentage) ALady (Mean) uwazduloaunannsg U (Standard Deviation) eaSulatayaaly

TuauvestladslunisasraUszavunisalludnmissuaiaasulad way Jadglunisasrsusyavunnsallu

= =

goan1siuAeevlatuaslvsdilinTzvtona As ddfn1TiATIzvonn0aDe1998 (Simple Regression

Y

Analysis: SRA) tadasieidadalunsairsUssaunsallurawisiudooulad uas Yadelunmsadng

Usvauniselludaanisstuaiaanlan faeiidvdnadonnudndlunisladuingg lagdinnsdvuasssu

'
=l

ey 19edav .05 Jenunads leaanlililuluanadeasuiiiiies 5 dau Ty 100 dwu dufaraimadou

o

&

1 a

WU 5 % Feanunsanannbaindasulalasing 95%

e

s

d5Unan1sIdY

mﬂmiﬁﬂwﬁé’aﬁ'aaﬁa%’ﬂumia%’wwixaumiﬂiﬂmﬁaﬂ%@ﬁuﬁﬂugﬂLLwaaulaﬁLLasaaWLaﬁ
nsiidnundadndvaddddmyana wudt 1) Yadelunsadralssaunnsalunisdendondadnstly
Fomisoaulal Wud Jadensduaninuindeiuesiudn B = .386) duessousylewiildsy
(B = -280) uasAuANgEn (B = .685) 2) tadelunsedelssaunisallunsidont ondaSasilu
Foenseantan Tdwd Jadediuessoussloniflésu B = .350) uastadaduanmiadaumiadeny
B = .173) 3 UadelunisasisUszaunisaidludeamnsosulatluaiugnmiindauunasiual a1y
assoUsslaviflady AUAMUIEN bagiuEAIRd v sEaNauETusiduanlussAuganniy
ANUANA (r = .919) 4) Vadalunsadsuszaunsalluramiseanlad laun Jadaduanimundouusy
Eufn duerseusslemiflasy AMUANEER wazAUE NIIAS BN ANEALENR S UINTEAY
UrunasAuauAng (r = 528)

PanansIdeludrutadelumsairssaunisallviunigndn wudt Yademsimusamuinday
vosyum Yadesuessouseloniilisy Yadedunruiinényanavesgnd dadeduanmuindon
ysdsmuiinaseanufimelavesgadflduinnsluiudesuladlussduann luvasfludomneud

wuueadlaunioFandnadrsvilsdrduanvuiivii iy $UadadAy 2 Ysearslunisadis

43



ar

’mrmiaaﬂ@hﬁmim:qmmwmmu%mi ¥ 3 atuil 1 unsea - e 2563 Val. 3 No. 1 January - April 2020

Usyaunsaliia iwns1uae lawd Yadeauassauselavuilasunastadan ug v naauvisdanuilug
seauflanalavesgndrlussfuinn dseenafasdu Liu, Chu, Huang, and Chen, (2016) #iwui

Uszaunsaigndtvisensuniuasyssaumsnligndmisanudnsunsoldninanannusnifilsowusus

wazUszaunsalvasgnatudauimii fduddgdanisiaduladauasnns@edt winfieadu Kim, Suh,

=l

& Lee, (2013) ¥

8

WU Uixaummﬂlul,%@mﬂﬁgﬂﬁﬂLf‘ﬂuﬁ'@E?ﬂﬁ’ﬁyflumiﬂ%’ﬂamwwixﬁﬂaﬁﬁlﬁm@ﬂm
agedefunadmaiiiden minvalvasususlddnyamilarsd Huane and Huang, (2013) IaAunudaya
Wulvludianadesduiinisafisdssaunisellvungnauasnanseny annnsadiesdssauniseld]
aaduiudseonudsade fodu nsefsraunsedainiludud A iiivsslenivosanudslode

Tudsnuiiagiu

STRIGIGIRIE

YalEUBLULAINNTSINY

Tudrunisadrsuseaunisalludrudnsaulaid

1. §5A9A%5E 9@ TIAEN NIRRT ATl B eaulallvilauaeain v3e Tanudie
a3l fnsdanuaanygdudiilusulou wevaursadumBudiladng

2. sansuuiudseulaifossausylomififiavunnsnafiosdsszaunsadlvlumslduiang
Tviurg A

% m‘ia%’ﬂﬂﬁﬁdmm@%’mé’ﬂaaulaﬁmmiaa%’mmmiﬁﬂﬁaﬁuﬁaamﬁa WLLfigﬂﬁwﬁml%’U%ﬂﬁ

Tudruntsadrsuszaunsalludrudteanlay

1. gshauuudivihiumssslitessoussloniffiavunniafiosouszaunisalmilunisld
Uinsiuagnean

2. msassliaamaduduuuiini i duuvedoyaiiaansouvaiossussaumanilunis
Iﬁi{muw%ammimmq{iuﬁimuﬂﬁﬂjﬁ’ugﬂﬁﬁwé‘umaiu%’wuﬁwlﬁ

Forauanuzlumsindsendaaly

1. Tunsviiseadednluamafiunsouroinda s vae ﬂmuﬁlumaﬁu%;&mﬁammm
wansnsraengugsAnduluiunsudiiundlutemeudooulatiuas S uduvuiinlingu

2. sUiudsunguinegndunsiinsidoyaflionidemnsansaatalml vie ievmun

PoMINIRaIaTiaoanaafuANAinITvasgnATNglyal

a4



ar

’mrmiaaﬂ@hﬁmim:qmmwmmu%mi ¥ 3 atuil 1 unsea - e 2563 Val. 3 No. 1 January - April 2020

LONEI5H19D4

s =

0l LNeEAng, WavT AnlaTegAT, warA3 sy SNATdR. (2560). N1TIATIEVDIAUTENOUYBITIUAT

9 <3

] ar '
& o =l 1 = =

soulavifilnarengAnssunisidendeiniousnnsuiduvesfuilan. rsarsdvmisudansay
Somrsdtay, 5(1), 21-31,

STy Aswan. (2559). Wisuiflaunaduqvivesnislavanudessulaiuazeenlailumsvissiaussny
srlvdsneudfiodas luuadwmiansvuaseSogsen. 995575399075 YU INEIFETIVA)NIEUAT,
8(2), 144-151.

= 2

5o Aanqdidns. (2546). eduiiawanenisfedudl On-line (189uMsAd8).  ngunme
UV SaTILANERS.

83195 asuwiilvd. (2546). wgdnssunisdaduladenldiTulvdsunidoyaveslduinisi
agaviEyuAT (E1IinsUSyg v Undia). nsamne - v Ivendeaiuatull,

83na vieafindng. (2543). RrINdevnIsfedumuasuinissussuvdunesinveglesumesidnly

vssimalne GvatinusUsgaumTuen). wedal: uninandada sl

References

Gabrielsson, M., & Gahrielsson, P. (2011). Internet-based sales channel strategies of born glokal
firms. International business review, 20(1), 88-99.

Hern&dNdez, B., JiméNez, J., & Martin, M. J. (2009). Key website factors in e-business strategy.
international Journal of information management, 29(5), 362-371.

Huang, E. and Huang, Y. (2013), Interactivity and identification influences on virtual shopping.
international Journal of Electronic Commerce Studies, 4(2), 305-312.

Liu, H., Chu, H., Huang, Q., & Chen, X. (2016). Enhancing the flow experience of consumers in
China thrcugh interperscnal interacticn in social commerce. Computers in Human
Behavior, 58, 306-314.

Samiee, S. (1998), Exporting and the Internet: a conceptual perspective, International Marketing
Review, 15(5), 413-426.

Kim, H., Suh, K-5. & Lee, U-K. (2013). Effects of collaborative online shopping on shopping
experience throush social and relational perspectives. Information & Management, 50(4),

169-180.

a5



ar

’mrmiaaﬂ@hﬁmim:qmmwmmu%mi ¥ 3 atuil 1 unsea - e 2563 Val. 3 No. 1 January - April 2020

Uasefidenasoninulaannavasunioafignv1Ia198 8N A UN1 NI via i en

lungamnuniuas

The Factors affecting the security of foreign tourists in the tourist

arrivals in Bangkok

SRAT Wenus, suws nsiduy, @Sws UHNY, adss 835y,

gy1eAun w3 uas Uien BalTusUseans

o

Received 25 September 2019 - o o ;
NWW’JWEJTﬁﬁJﬁ’WGUﬂQ’JHLa%J@Nﬂﬁm IHW‘ixU‘iN‘ﬁTﬁgUﬂﬂJﬂ

Revised 31 October 2019 . . .
Thitiha Tiamnara, Thanakorn Korn-iam,

Accepted 6 November 2019

Siriporn Phathitin, Sasithorn Sirathum,

Surangkhana Wonepreecha, and Pavarissara Lertvirivaprasit

Valaya Alongkorn Rajabhat University Under The Royal Patronage

UNANED

neUIEENALN

o
o

ARSIl adnw adefidsuasonruuaanssvasinyaadl ot In19 18R

vatavaadedlungunnuniuaswasiouisudadessdvyanaiivanaisiureaainveaiies

9

= =l o 3

B AU SN aRigslungaynamues felndudiegiaiiuiu 400 au edaallefildlunis

i = 1

fusaumadoya Ae wuvssuny sddfldlinTevitoya Ae A1Sevay (Percentage) Aafs (Mean)
#289ULn55U ( Standard Deviation) mMs3euiisuamunnsassrinsaasiulsitiudassse
#u @A Independent — Samples T Test s3suifauamuuand1seming 2 fuUsiull denns
AJpTaaUTUTIumaden (Anova) wernnsiaudisuilusagmets (Scheffe)

wan13denudn daulvgilumandgs Anduiosay 55.5 flong 26 - 35 U Anlluseeas 47.3
seduAsAnuIUS e /e, viaWeuwh Andufensy 62.5 uniitnusumdlneduaudn/ifiou An
Wudowaz 53 farldanalunsvieadion $2,001-53.000 Aadudosas 40 werdssuznarfiunvieadiss 1
Fpi - 1 1Feu Anliufouns 523 Yedeildenadomunasnfavesinyaafenwimilumsdu
y1aduvenierlungavmuviuns lngainsa faudaendvadluseduiin Farinvinaiten
yasiiFuiduseuiveuioadianuvssadtlussduanniian sosaanie dudivausy daw

Unoaselussduinniga wasaunisuilaromsuaviaiedy dauvaseadeaglusyduinn anuddu

a6



ar

’mrmiaaﬂ@hﬁmim:qmmwmmu%mi ¥ 3 atuil 1 unsea - e 2563 Val. 3 No. 1 January - April 2020

KANTNAFOUSUNNATIU WU wAkarengf1sfy Rasenifeafuanuiivieaiefiuaneiaiy
sraunsAnyIAefuR s AgIfuER UiRnLTY MIUSlaAeIMITHALIATRIAN ANTANUIALLAY I
YU RINvaIsEAnwANA Y kagAuYARS TITIFUN B uTigIRan TN R Uaandelunisiiiv

'
~les o =i o

Vo ndigIngamwe wansinaiy agildenddnynieRansedu 0.5

@

Ardadey: Uady, anudaandy, dnvieafietgidi

Abstract

This research aims to study the factors affecting the safety of the tourists. Foreigners
who travel to tourism in Bangkok and the compares individual-level factors, assumptions and
foreigner tourists’ arrivals, tourism in Bangkok. Where there is a sample numbker of 400 people, a
tool used toc gather information. The statistics used tc analyze data were percentage
(Percentage) Average (Mean), standard deviation (Standard Deviation) comparing the difference
between the two variables are independent fee Independent - Samples T Test. Comparison of
the difference between the 2 variables, with a one- way analysis of variance (Anova) and pair it
with a comparison method (Scheffe).

The results showed that personal factors Mostly female 55.5%, aged 26 - 35 years,
accounting for 47.3%, Bachelor's degree or high vocational certificate or equivalent Accounting
for 62.5%, coming to Thailand with a lover / friend, 53% having travel expenses $ 2,001- $ 3,000
40 percent And having a pericd of 1 week - 1 month, accounting for 52.3 percent, factors
affecting the security of foreign tourists to travel in Bangkok, the overall safety level. Found that
attraction is a very safe level is the side where the hotel is located in the most secure level and
the consumption of food and drink in a very safe level, respectively. Hypothesis test results:

Different gencer and age consider about the different tourist attractions. Different levels
of education are considered about accommodation, consumption of food and beverages,
transportation and souvenir shops are different. And for the persons who traveled, they

considered the safety of traveling to Bangkok differently at the statistical significance of 0.5.

Keywords: Factors, Safety, Foreien tourists
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