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Abstract

Technology disruption has speedily transformed the Thai insurance industry to new
business model management including services and product development as well as arisen
problems causing complexity and difficulty for inspection process. At the same time, the legal
development process takes too long so that the law cannot catch up with technology
disruption resulting lack of proper regulations to handle the problems of digital insurance.
Thus, preparation is necessary in designing appropriate regulations and measures to regulate
the digital insurance effectively. The study emphasizes that regulatory body should regulate
only when it is necessary. In addition, regulations should be flexible and focus to resolve
problems in the future as well as setting up good practices for insurance business to participate
at the beginning until the end of the process. Moreover, technology measures shouldbe
applied to increase effectiveness in legal enforcement and product development. Lastly, law

mustact as an instrument to encourage, not to lessen development of digital technology.

Key words: Digital insurance; Problems that law cannot catch up with technology disruption;

Regulations and measures to regulate digital insurance
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