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Abstract

This research aimed to 1) study the marketing
mix factors (7Ps) and the decision in using the
freight transportation system services of freight
companies in Khlong Luang District, Pathum Thani
Province, 2 ) compare the decision in using freight
transportation  system services classified by
demographic characteristics of service users, and 3)
examine the marketing mix factors (7Ps) that
affected the decision in using freight transportation
system services of companies in Khlong Luang

District, Pathum Thani Province. This study was a
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quantitative research. A questionnaire was used as
the data collection tool with a reliability of 0.972. The
sample group consisted of 100 users of freight
transport services in Khlong Luang District, Pathum
Thani Province. The sample size was calculated
using Taro Yamane’s formula with a margin of error
of .0 5. Accidental sampling was used. The data
were analyzed using both descriptive statistics:

percentage, mean, and standard deviation and

inferential ~ statistics including t-test, One-way
ANOVA, and multiple regression analysis.
The research results found that 1) the

respondents had a high level of opinion regarding the
marketing mix factors (7Ps) and decision in using the
services; 2) the decision to use freight transport
services was not significant different based on users'
demographic characteristics; 3) the marketing mix
factors (7Ps) significantly influenced the decision at the
.01 level and explaining 69.3 % of the variance in
service usage decision. The most influential factor was
physical evidence followed by service process, and

service personnel respectively.

Keywords: Marketing mix (7Ps), Decision to use
services, Freight transportation system of freight

companies
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anwuedszanImaas FIWIN (A) SOHER

1. LNl e 44 440
LN 56 56.0

2. 78 15 - 25 1 34 34.0
26 - 351 44 44.0

36 -451 10 10.0

46 — 55 1 10 10.0

55 9 4uly 2 2.0

3. FAUMIANL dndSyaned 32 32.0
YSga3 wiatfiguyin 60 60.0

Psgnnln wiaisuwi 8 8.0

4. TN WALIUH / HNANEN 33 33.0

3TN/ WENUIFIINAND 8 8.0

WINIWUIENLONT 33 33.0

TINEIUM 26 26.0

5. zaungladalfan fnImsaLrity 15,000 1N 20 20.0
15,001 — 30,000 un 44 44.0

30,001 — 45,000 U 14 14.0

45,001 — 60,000 U 16 16.0

60,000 U 1wl

6 6.0
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1. MUNAAN UH 4.12 0.560 N 5
2. @UINAN 4.06 0.576 4n 6
3. IUTBINIINNTIAIRUNE 4.16 0.631 4N 2
4. UM IFILEITUNIIARG 4.01 0.609 AN 7
5. MUNTZUIUMIAUIAT 4.12 0.477 4n 4
6. snuyAAaRlELINIT 4.16 0.570 N 1
7. UANHUSNWNNLNIN 4.14 0.539 Ann 3
RIPEY 4.11 0.436 yn
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Fuanuinideiie 4.16 0.518 N 2
MUNNIADLEKBIDENITIALTD 4.22 0.551 4nn 1
sunsdsziinnaien 4.10 0.583 N 4
umsaaaulaidenliusms 413 0.508 N 3
MUNYANITNRAIITUINT 4.01 0.540 N 5
PPN 411 0.422 4n
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4. 3:QUMIFANIN - 144 933
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2. eI 072 .050 .098 1.439 154
3. UTBINIINIIAT MUY 013 .064 .020 211 833
4. UWMIEILFITUNTNNNG .081 054 A17 1.511 134
5. GMUNITVIUMITIALITNT 222 067 251 3.300* .001
6. uyanag LTI 73 064 233 2.692* .008
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r R? Adjusted R? S.E(est.) F p-value
.832 .693 .670 24241 29.654* .000
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