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Abstract
The purpose of doctoral degree is to
provide the learners as expertise: doing the

standardized research, to construct the body of
knowledge, also to develop the society and nation
for better. Especially, curriculum of educational
management on doctoral program has to do
research as dissertation and publish articles on
scholarly peer-reviewed journals.

The research of educational management
on doctoral program has various social variables
which control extraneous variables, also design
intensively research methodology than master
program. The researcher has clearly research
design that could answer the high validate of
research question, minimize of error variance,
also reliability on both of sampling strategies and
determining an adequate sample size as
representative of population. The validation of
research tools is to approve its validity, reliability
and could be applied for collecting the data. To
choose research problems that could construct
the theories or new body of knowledge is

analyzed by analytic advance statistic to minimize
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error variances and control extraneous variables,
otherwise, research problems that develop the
curriculum,

innovative models, strategies, or

inventions will be designed multi-process as
mixed method to produce the quality innovations
and high valuable academic, and to be the

organizational development.

Keywords: Advanced research methodology,

educational management dissertation
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Global Leadership Competency and Personality Traits:

A Study in Thai Context

Sarit Petcharat 1, Sucharat Rimkeeratikul 2

Abstract
This study aims to investigate the trait
components of global

(GLC)

leadership competency

as additional guidelines for a self-

assessment of Thai foreign relations officers
(FRO). Participants in the study were 54 FRO

from 16 ministries and two independent
organizations in Thailand. The study employed a
quantitative = method using a  self-report
questionnaire to collect data on the leadership
traits and intercultural competence traits which are
considered key components of GLC. Pearson’s
correlation revealed that leadership traits and
intercultural competence traits are interdependent
and can be used as variables for investigating
GLC. Exploratory factor analysis was used to
combine and regroup the leadership traits and
intercultural competence traits to explore the trait
components of GLC in the Thai context. Findings
revealed that there were eight trait components,
as follows: goal-oriented, mind-oriented, team-
oriented,

sociability-oriented, progress-oriented,

exploration-oriented, self/other-oriented, and

global-oriented.
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Introduction

Today, the numbers of people who work in
a multi-national setting are steadily increasing.
They have more responsibilities and play
important roles in the modern world. In Thailand,
key government organizations assign foreign
relations officers (FROs) to promote, support and
facilitate  international  cooperation between
Thailand and world communities in such fields as
trade, Science, technology, defense, health, and
education; and in such sectors as public, private,
individual, and international organizations.
Therefore, FROs’ performance is very important
because it affects many stakeholders both inside
and outside the country. Since the counterparts of
FROs are from around the world, it is necessary
that FROs be equipped equally with knowledge
and skills in the field, and competencies for
working in a cross-cultural environment so that
they can perform their work effectively. In spite of
taking such a crucial role, FROs have been
annually evaluated in terms of their performance
only by using a one-size-fits-all government
assessment form which ignore aspects of cross-
for the

cultural competency which are vital

successful performance of their duties. Global
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leadership competency (GLC), which is widely
accepted as a crucial competency for those
working in a cross-cultural environment, should be
applied as an additional self-assessment guideline
to take account of this missing aspect of an
FRO’s official performance assessment.

For this reason, the objective of this study
was to determine what aspects of GLC would be
necessary for FROs in the use of an additional
self-assessment guideline. Since GLC is mainly
comprised of intercultural competence and
leadership dimensions (Caligiuri & Tarique, 2012),
the data acquired from FROs in this current study
regarding intercultural competence and leadership
personality traits (Goldsmith et al., 2003; Bird et
al., 2010) were combined and regrouped, with the
help of statistics, to establish the trait components
of global leadership competency (GLC) in the Thai
context. These components can be used as
additional self-assessment guidelines that would
be beneficial for individual FROs, also for other

possible domestic usage.

Literature Review
Leadership

In Thai government organizations, it seems
that leadership is restricted to senior officers and
executives, while it is not considered relevant to
young or low-ranking officers. When talking about
leadership, people tend to think about the old idea
of great personalities or the preferred attributes of
their superiors. These out-dated perspectives
might limit some important qualities of leadership.
In fact, the meaning of leadership varies
depending on the dynamics of time, value or
culture (Daft, 2015). In academic field, many
studies have focused on investigating leadership
aspects among people at management level or in

high-ranking positions; however, leadership is not

210 -

limited to people in high-level positions (Dubrin,
2007).

In a broader perspective, anyone can
possess leadership qualities. Leadership is a way
of thinking and acting, in a sense that is not about
greatness or public visibility which has little to do
with a title or a formal position in an organization
(Daft, 2015). In other words, leadership is a way
of thinking and acting of individuals regardless of
their positions or titles, which influence both

themselves and others, and vyield positive

outcomes to an organization or community.
Leadership is desirable for every organization at
all levels because it is a special asset and,
ultimately, it improves the performance and
success of organizations (Northouse, 2010).
Besides, leadership can be learned, practiced and
developed to some extent as it is similar to other
professional skills (Daft, 2015). To conclude, this
study adheres to the notion that the qualities of
leadership can apply to anyone because they are
beneficial to a wider range of individuals which fits
the modern concept of an organization where an
to utilize their full

individual is empowered

potential, accomplishing both personal and

organizational goals.

Global Leadership

Although the benefits of leadership for
everyone are considerable, they do not only cover
domestic setting. In the age of globalization, the
idea of traditional domestic leadership seems to
be inadequate for today’s organizations where
success involves international cooperation. When
coworkers, customers, partners and competitors
do not share the same or similar cultural
mindsets, extra attributes, especially cross-cultural
ones, are required to cope with intercultural
challenges, transforming domestic leadership into

global leadership. (Mendenhall et al., 2008).
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As to what global leadership is, Turner et al.
(2019) reviewed the existing literature on global
leadership and collected more than ten definitions
of it. there is no

Like traditional leadership,

agreed-upon  definition  of
(Mendenhall et al., 2008). The term is defined in a

the

global leadership

similar scope to traditional leadership;
difference is that global leadership is viewed in an
international and cross-cultural environment, which
is considered as a vital factor affecting the
leadership process or activities (Mendenhall et al.,
2013; Conger, 2014; Reiche et al., 2017).
Individuals who are global leaders can be
differentiated from domestic leaders by their
involvement at a global level. Mendenhall et al.
(2012) explained that many researchers wrongly
assume that all managers could become global
leaders. More scrutiny is necessary as to whether
such managers can be considered to qualify as
global leaders or how global they are; merely job
titles, or even job descriptions, when applied
beyond the domestic context cannot guarantee
the qualifications of a global leader. Therefore,
Mendenhall et al. (2012) suggested that the
involvement of leaders at a global level should be
examined and presented to ensure the validity of
the study. To measure global involvement level,
Mendenhall et al. (2012) contended that each
global leader has experiences at different levels
based on their exposure to complexity (multiplicity:
more and different challenges, Interdependence:
sticking to interconnectedness, ambiguity:
managing and interpreting complex information,
and flux: continuous changes of things), flow
(frequency of reciprocal information flow, volume
of information flow, and scope of information flow)
and presence (frequency of working abroad, and
number

of foreign destinations) in a global

environment.

To conclude, global leadership in this study
is defined as a way of thinking and acting for
positive changes and more effective performance
under international and cross-cultural
circumstances, while global leaders are regarded
as individuals who influence others as well as
themselves by a way of thinking and acting for
positive changes and more effective performance
under intemational and cross-cultural circumstances.
At this point, it comes close to what Jokinen
(2005) and Yoon & Han (2018) posited that global
leadership  competency includes  personal
attributes which facilitate individuals to influence
others and themselves by a way of thinking and
acting for positive changes and more effective
performance under international and cross-cultural

circumstances.

Intercultural Competence

Although the term cross-cultural competence
is quite new, its use and importance have been
recognized, admitted and applied widely in
society. It is considered a must-have skill for the
21st century (Hammer, 2011), and was named
and defined differently. However, intercultural

competence is widespread and has been
introduced and applied in many fields such as
human resources, business, government and non-
government organizations, education, social work,
religious organizations, health care (Deardorff,
2009; 2011; Elo,
Nummela, 2015; Dianetti, 2015), and certainly in

leadership (Bird et al., 2010).

Hammer, Benjowsky &
Also, it has been
broadly used in evaluating the potential of those
who live and work in a cross-cultural environment
(Deardorff, 2006; Almarza, Martinez & Llavador,
2015; Dimitrov et al., 2014; Stasys, Simanskiene,
& Rauzuoliene, 2017; Ichimura, 2018).

Intercultural competence is a key component

of global leadership (Caligiuri & Tarique, 2012),
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which is widely accepted as a crucial competency
for those working in a cross-cultural environment.
Intercultural competence and leadership are
interdependent and fulfilling each other. In this
globalization era, without intercultural competence,
leadership is unlikely to be achieved (Moodian,
2009; Neves & Tomie, 2017).

However, no

balance of intercultural competence and
leadership has been observed in the existing
global leadership studies. They tend to have either
few or no cross-cultural dimensions. (Turner et al.,
2019).

As to the meaning of intercultural
competence, many researchers have tried to
understand and explain it by conceptualizing it.
Spitzberg & Changnon (2009) collected many
existing related intercultural competence models
which collectively comprised more than 300
components. However, Pusch (2009) argued that
Deardorff (2006)'s pyramid model is one of the
most  accepted models  of intercultural
competence. The pyramid model begins with the
requisite “attitudes” including respect, openness

and curiosity as a base of the pyramid. These

attitudes then lead toward acquirement of
knowledge (e.g. cultural self-awareness and
sociolinguistic awareness) and skills (e.g.

listening, analyzing and relating), yielding desired
internal outcomes (adaptability and flexibility)

before finally reaching the desired external

outcomes (behaving and communicating
effectively and appropriately in an intercultural
context) at the top of the pyramid.

Nevertheless, research on intercultural
competence is ongoing and at present there are
no agreed definitions, components, or models for
intercultural competence. Researchers are still
trying to apply or adapt existing models as well as
to identify new components/models to fit the

backgrounds and requirements of their studies.

Based on the existing literature and the research
objectives that guide this study, intercultural
competence is defined as an individual’s attributes
required for working and living in an international

and cross-cultural environment.

Global Leadership Trait

Leadership can be studied through many
approaches and each approach is beneficial in
different ways. It is clear that there is no one best
approach, and approaches that best suit the
needs and circumstances can be opted for in an
integrative approach (Mendenhall et al., 2008;
Amiri et al.,, 2010). Since the traits of global
leadership provide a straightforward approach to
individuals and provides information that is
beneficial to training or development programs,
this study focused only on the trait approach to
global leadership. Global leadership can be
divided into two inter-related domains: leadership,
and intercultural competence (Cumberland et al.,
2016 and Bird et al., 2010). Furthermore, Turner
et al. (2019) reviewed the traits of global
leadership in the literature and revealed that the
existing global leadership studies still lack some
dimensions relating to cross-cultural competency.
Since both dimensions are equally important
(Moodian, 2009; Neves & Tomie, 2017), this study
intercultural

focused on both leadership and

competence traits to establish a balanced
construction of GLC with regard to FROs.

In terms of leadership, existing studies have
identified numerous possible traits and along the
way new ones continue to appear endlessly
depending on researchers’ views, experiences
and subjectivities as well as contexts and eras
(Northouse, 2010). Consequently, the authors
decided to take 15 leadership traits from the study
of Goldsmith et al. (2003) as research variables.
Those traits are

demonstrating  integrity,
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encouraging constructive dialogue, creating a

shared vision, developing people, building

partnerships, sharing leaderships, empowering
people, thinking globally, appreciating diversity,
developing  technological  savvy, ensuring
customer satisfaction, maintaining a competitive
advantage, leading change, achieving personal
mastery, and anticipating opportunities.

As to intercultural competence, its traits were
revealed by various researchers. The authors
decided to take intercultural competence traits
from the study of Bird et al. (2010) as research
variables. Bird et al. (2010) reviewed the existing
global leadership and related literature and
identified 17 intercultural competence traits from
the three domains: perception management,
relationship management, and self-management.
All of These 17 traits are nonjudgmentalness,
inquisitiveness, tolerance of ambiguity,
cosmopolitanism, category inclusiveness, relationship
interest, emotional

interpersonal  engagement,

sensitivity,  self-awareness, social flexibility,
optimism, self-confidence, self-identity, emotional
non-stress stress

resilience, tendency,

management, and interest flexibility.

Methodology

This current study employed a quantitative
method using a self-report questionnaire adapted
from the studies of Mendenhall et al. (2012),
Goldsmith et al. (2003), and Bird et al. (2010) as a
Pearson’s  correlation and

research  tool.

exploratory factor analysis were used to
investigate the trait components of GLC among

Thai FROs.

Instrument
A self-report questionnaire was employed as
the main research tool to elicit the necessary data

for proposing the trait components of GLC. The

13-

content validity of the questionnaire was checked
by five experts in related fields using the item-
(10C) The

questionnaire is composed of three parts to collect

objective  congruence index.

different types of data, as follows:

Demographic Data

The first part of the questionnaire was
designed to investigate participants’ backgrounds
including gender, age, education level, periods of

related job experience, and position ranking.

Global Involvement Level

The second part of the questionnaire was
designed to investigate the characteristics of the
participants’ duties in terms of global involvement.
The questionnaire in this section was based on
Mendenhall et al. (2012)'s framework of global,
comprising three dimensions, namely, complexity:
multiplicity, interdependence, ambiguity, and flux;
flow: richness, and quantity; and presence:
frequency of working abroad, and number of
foreign destinations. However, two sub-variables:
ambiguity, and flux were omitted to suit the nature
of FROs’ duties, and to make the questionnaire
more comprehensible. The questionnaire based
on this framework theory comprised eight
questions, and all of the eight items were scored
on a 5-point Likert-type scale ranging from
strongly disagree to strongly agree. The items
were totaled whereby a higher score denoted a

greater level of the participants’ global involvement.

Global Leadership Competency

In this section, the questionnaire which was
divided into two domains: personality traits of
leadership adapted from the study of Goldsmith et
al. (2003), and personality traits of intercultural
competence adapted from the study of Bird et al.
(2010) was the data on

used to collect
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participants’ personality traits. Each trait was
measured by two questions: straightforward and
reverse worded. Each question was scored on a
5-point Likert-type scale ranging from strongly

disagree to strongly agree.

Participants

The participants of this study were 54 Thai
foreign relations officers (FRO) working in
government organizations. To make sure that the
participants were from various fields, a stratified
sampling method was employed. Self-report
questionnaires were distributed to three FROs
from each of the 16 ministries and two selected
independent departments covering a wide range
of job responsibilities, totaling 54 FROs. A
coordinator of each organization facilitated the
distribution and collection of the questionnaires
both by hand and electronic channels. The
participants were given one week to complete the
questionnaire and were clearly informed that the
retrieved data would be kept confidential, and
personal and organizational information would not

be revealed or mentioned in the study report.

Data Analysis

Table 1 Demographic Data

Inferential statistics were used to investigate
global leadership in this study. First, Pearson’s
correlation was applied to explore the relationship
between intercultural competence and leadership
traits to confirm that the two variables were
suitable for this study. Next, exploratory factor
analysis was applied to combine and regroup the
intercultural competence and leadership traits to
explore the trait components of GLC among the

FROs.

Results
Demographic Data

Table 1 show the participants’ demographic
data. The participants covered a wide range of
FROs. Most of them were female (61.1%). As to
position rankings, they are mostly in practitioner
level (31.5%), and professional level (46.3%). The
majority of them were well-educated and had a
master's degree (61.1%). They were mostly aged
31-40 years (37%) and 41-50 years (37%). Almost
half (44%) of them had 1 — 5 years of experience
in a cross-cultural environment while the other half

had a longer experience.

Demographic Data Frequency Percent

Gender

Male 20 37.0

Female 33 61.1
Age

21-30Yr 11 204

31-40Yr 20 37.0

41-50 Yr 20 37.0

51-60 Yr 2 3.7
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Demographic Data Frequency Percent

Education

Bachelor's degree 15 27.8

Master's degree 33 61.1

Ph.D. 1 1.9
Work Experience

1-5Yr 24 44 4

6-10 Yr 11 204

11-15Yr 9 16.7

16 - 20 Yr 7 13.0

21-25Yr 2 3.7
Position Ranking

Practitioner 17 31.5

Professional 25 46.3

Senior professional 7 13.0

Director 3 5.6

Global Involvement Level

The global involvement level of the
participants’ duty was analyzed by descriptive
statistics to see whether the participants of this
study are suitable for global leadership studies
which require those who are working in a cross-
cultural environment to some extent. Global
involvement score was divided into five classes,
namely very low (1.0-2.0), low (2.1-3.0), high (3.1-
4.0), and very high (4.1-5.0). The overall global
involvement level of the participants was
anticipated to be at a “high level” to validate the
participants as a proper resource.

Stage 1: Mean scores of all items in the
global involvement scale were totaled to reveal the
global involvement level of FRO’s duty. Table 2
shows the mean score of global involvement at
3.51 out of 5.0 (S.D. = .646). The participants
have a high level of global involvement and their
scores cluster closely around the mean score,

meaning that their global involvement levels are

-15-

not much different from each other. In detail, the

participants are having the best scores on
dimensions of “multiplicity” (M=4.70) and
“interdependence” (M=4.15), while having the

least scores on the dimensions of “frequency of
working abroad” (M=1.75) and “number of foreign
destinations” (M=2.17).

Stage 2: Additional details of the global
involvement level were analyzed. The participants
were classified by their global involvement score
ranges (very low, low, high, and very high) to
reveal the number of participants in each group,
showing a clearer picture of the participants’
global involvement level. Table 3 shows that most
of the participants (51%) have a high level of
global involvement while only 1.9% of them are in
the very low global involvement class.

Stage 3: To sum up, mosts of the
participants had a high level of global involvement.
information with

They worked and exchanged

many foreign organizations through various
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channels for mutual prosperity. Although their

cooperation activities seemed to regularly take

place in Thailand rather than abroad, the

satisfying scores on other global involvement

dimensions were adequate to suggest that the

Table 2 Global Involvement Level in each Dimension

participants were qualified and suitable for a
global leadership study. The data gained from
them was valuable and made the results of this

study more reliable.

Item n X0 S.D.

Global Involvement Level 54 3.51 0.646
Multiplicity 54 4.70 0.537
Interdependence 54 4.15 0.684
Frequency (of reciprocal information flow) 54 4.04 0.846
Volume 54 3.46 1.041
Scope 54 3.69 1.113
Quantity 54 4.09 0.957
Frequency (of working abroad) 53 1.75 1.285
Number (of foreign destinations) 54 217 1.489

Table 3 Global Involvement Level (Classified by Participants’ Scores)

(No. of
Class Percent Valid Percent Cumulative Percent
participants)
Very low 1 1.9 1.9 1.9
Low 14 25.9 259 27.8
High 28 51.9 51.9 79.6
Very high 11 204 204 100
Total 54 100 100

Global Leadership Competency

To explore the trait components of GLC
among FROs, a procedure was devised and
divided into five stages. In the first stage, the
reliability of the research tool was verified while
the variables and sample size were examined in
the second and third stages, respectively. The
main analysis was in the fourth stage, and the last
stage was the interpretation and explanation of

the analysis. Details of each stage are as follows.

-16 -

Stage 1: The global leadership scales were
verified by descriptive and inferential statistics. On
the leadership trait scale as shown in Table 4, the
scores of each participant were not very different
(X = 3.89, S.D. = .44) and the scale was reliable
with an alpha coefficient of .857. As to the
intercultural competence ftrait scale, the scores of

each participant clustered closely around the

mean score of 3.77 (S.D. .41) as shown in
Table 5, and the scale was reliable with an alpha

coefficient of .873.
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Table 4 Leadership Trait Scale

Trait N Min Max X0 S.D.

Overall 54 217 4.43 3.89 .43573

Item1 53 1 5 4.53 .799
Demonstrating integrity

ltem2 53 1 5 3.43 1.366

Iltem3 53 2 5 4.38 .740
Encouraging constructive dialogue

ltem4 53 1 5 2.98 971

Iltem5 53 2 5 3.94 .745
Creating a shared vision

ltem6 53 1 5 3.81 1.161

ltem7 53 2 5 4.45 .748
Developing people

Iltem8 53 1 5 3.74 1.179

Item9 53 2 5 4.62 .596
Building partnership

Iltem10 53 1 5 417 1.087

ltem11 53 1 5 4.26 .944
Sharing leadership

ltem12 53 2 5 4.21 1.026

Iltem13 53 2 5 4.21 .840
Empowering people

ltem14 53 1 5 2.81 1.075

Iltem15 53 2 5 4.26 .763
Thinking globally

ltem16 52 1 5 4.10 1.107

ltem17 53 2 5 417 .802
Appreciating diversity

Iltem18 53 1 5 3.21 1.230

Iltem19 53 2 5 4.40 .768
Developing technology savvy

ltem20 53 1 5 3.62 1.244

ltem21 53 1 5 4.21 .863
Ensuring customer satisfaction

ltem22 53 1 5 3.83 1.205

ltem23 53 2 5 4.26 .684
Maintaining a competitive advantage

ltem24 54 1 5 4.24 1.008

Iltem25 54 1 5 3.72 .940
Leading change

ltem26 54 1 5 2.37 .958

ltem27 53 3 5 4.23 542
Achieving personal mastery

ltem28 54 1 5 3.91 .896

ltem29 54 2 5 4.04 726
Anticipating opportunities

Iltem30 54 1 5 3.09 .830
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Table 5 Intercultural Competence Trait Scale

N Min Max X0 SD
Overall 54 3.03 4.62 3.77 .40944
Item1 54 2 5 3.94 .763
Nonjudgmentalness
ltem2 54 1 5 3.48 .986
ltem3 54 4 5 4.37 487
Inquisitiveness
ltem4 54 1 5 4.15 1.053
Item5 54 1 5 3.81 .892
Tolerance of ambiguity
Item6 54 2 5 3.65 1.084
ltem7 54 2 5 3.98 .765
Cosmopolitanism
Item8 54 1 5 3.19 1.245
Item9 54 2 5 4.00 .673
Category inclusiveness
Item10 54 2 5 3.98 1.019
ltem11 54 2 5 413 .728
Relationship interest
ltem12 54 1 5 3.48 1.285
ltem13 54 2 5 4.07 .749
Interpersonal engagement
ltem14 54 1 5 4.06 .960
ltem15 54 2 5 4.04 .823
Emotional sensitivity
Item16 54 1 5 3.02 1.090
Item17 54 2 5 3.65 .781
Self-awareness
Item18 54 1 5 2.89 1.093
Item19 54 3 5 4.20 .595
Behavioral flexibility
Item20 54 2 5 3.76 .950
ltem21 54 2 5 3.78 .816
Optimism
ltem22 54 2 5 419 .803
Item23 54 2 5 3.65 .756
Self-confidence
ltem24 54 2 5 3.56 .945
Item25 54 2 5 4.07 .749
Self-identity
Item26 54 2 5 3.59 .836
ltem27 54 2 5 4.00 .752
Emotional resilience
Item28 54 1 5 3.76 1.098
Item29 54 1 5 3.72 .878
Non-stress tendency
Item30 54 1 5 3.13 1.100
Item31 54 2 5 3.81 .848
Stress management
Item32 54 1 5 415 1.123
Item33 54 1 5 3.83 1.042
Interest flexibility
ltem34 54 1 5 3.19 1.290

-18-
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Stage 2: The relationship between the ftraits
of intercultural competence and leadership was
analyzed by Pearson’s correlation to investigate

whether the two variables were suitable for this

Table 6 Pearson’s Correlation between Leadership and |

study. In Table 6, Pearson’s correlation reveals a

moderately positive relationship between the
leadership and the intercultural competence score,

r=0.552, n=54, p=.000.

ntercultural Competence (IC) Scores

Leadership score IC score
Leadership score Pearson Correlation 1 .552**
Sig. (2-tailed) .000
n 54 54
IC score Pearson Correlation 552 1
Sig. (2-tailed) .000
n 54 54

**_Correlation is significant at .01 level (2-tailed).

Stage 3: Inferential statistics was employed
to verify a proper sample size and data for a
running factor analysis in the next stage. Table 7
shows the results of the Kaiser-Meyer-Olkin

(KMO) and Bartlett’s test. It reveals that although

Table 7 KMO and Bartlett's Test

the sample size of this study was not large, the
KMO test showed an adequate sampling size
score at .537, while Bartlett's test of sphericity
(p=.000) also confirmed that the data is fit for

running factor analysis (IBM, n.d.)

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 537
Bartlett's Test of Sphericity Approx. Chi-Square 1038.296
df 496
Sig. .000

Stage 4: Exploratory factor analysis was
applied to combine and regroup the leadership
and intercultural competence traits together as
trait components of GLC among FROs. Table 8
indicates that all variables (traits) possess
Communality between .650 to .843 and Factor
Loadings over .30 which are at satisfactory levels
(Costello & Osborne, 2005). The factor analysis
revealed nine components with Eigen values over

1. To have the proper number of traits in each

-19-

component, the authors selected only eight new

components (Eigenvalues between 9.127

1.132). Correlated variables were grouped and
separated from other variables with low or no

correlation. In addition, the content of each

variable was also considered in the grouping

process. However, two variables, namely,

achieving personal mastery and emotional

sensitivity were not statistically grouped properly,
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so the authors assigned them to suitable
components on the basis of their content.
According to the content and meaning of the
variables (traits) in each component, the authors
named these new eight components as goal-
oriented: creating a shared vision, demonstrating
integrity, maintaining a competitive advantage,
ensuring customer satisfaction, and sharing
leadership; mind-oriented: emotional resilience,
optimism, stress management, and non-stress
tendency; team-oriented: empowering people,
building partnership, developing people, and

encouraging constructive dialogue; sociability-

oriented: interest flexibility, interpersonal

engagement, and relationship interest; progress-

oriented: cosmopolitanism, leading change,

anticipating opportunities, developing technology
savvy, and achieving

personal  mastery;

exploration-oriented: inquisitiveness, self-identity,

behavioral flexibility, and
self/other-oriented:
awareness,

sensitivity; and

global-oriented:

self-confidence;
nonjudgmentalness,  self-

category inclusiveness, and emotional

appreciating

diversity, tolerance of ambiguity, and thinking

globally.

Table 8 Global Leadership Competency (in Terms of Personality Traits)

New component Eigenvalues Communality Item Factor loading

.676 Creating a shared vision .768
.650 Demonstrating integrity .706

1
9.127 .668 Maintaining a competitive advantage .687

Goal-oriented
.691 Ensuring customer satisfaction .572
.842 Sharing leadership 481
.759 Emotional resilience .748
2 772 Optimism 745
. . 3.209
Mind-oriented 728 Stress management .553
.805 Non-stress tendency 403
.723 Empowering people -.781
3 .843 Building partnership -.701
. 2.313

Team-oriented 679 Developing people -.603
.720 Encouraging constructive dialogue -.411
.832 Interest flexibility 779

4
2.095 .807 Interpersonal engagement T72

Sociability-oriented

.828 Relationship interest .695
722 Cosmopolitanism 787
.702 Leading change 446

5
1.708 .736 Anticipating opportunities 408

Progress-oriented
722 Developing technology savvy .342
.618 Achieving personal mastery -

-0 -
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New component Eigenvalues Communality Item Factor loading
717 Inquisitiveness 787
6 .763 Self-identity .627
. . 1.553
Exploration-oriented .756 Behavioral flexibility .355
514 Self-confidence .346
.676 Nonjudgmentalness -.630
7 .715 Self-awareness -.592
. 1.272
Self/other-oriented 761 Category inclusiveness -.527
.683 Emotional sensitivity -
.796 Appreciating diversity .892
8
1.132 712 Tolerance of ambiguity 397
Global-oriented
.804 Thinking globally .302

Stage 5: The components of the new GLC
combination were given conclusive definitions
based on their encompassing variables (traits) to
make the components more comprehensible and
convenient for further usage as follows.

1. Goal-oriented refers to the degree to
which individuals are committed to achieving the
organization’s goals, public interest, and
competitive advantage honestly and ethically by
sharing favorable vision and useful resources with
both colleagues and business partners.

2. Mind-oriented refers to the degree to
which individuals can be optimistic and manage
their emotions even in unpleasant circumstances.

3. Team-oriented refers to the degree to
which individuals properly treat and communicate
with colleagues and are willing to work as a team
for mutual benefits.

4. Sociability-oriented refers to the degree
to which individuals can make friends and
socialize gladly with people from in/out-groups.

5. Progress-oriented refers to the degree to
which individuals follow the world’s trends and

new technology, and can improve themselves

according to opportunities and make positive
changes.

6. Exploration-oriented refers to the degree
to which individuals are keen to face and learn
new challenges flexibly and confidently, but still be
able to maintain their identity.

7. Self/other-oriented refers to the degree to
which individuals are aware of themselves and
sensitive to others’ feelings and actions, not
judging or generalizing, but trying to understand
the way others really are.

8. Global-oriented refers to the degree to
embrace the value of

which individuals

globalization, appreciating diversity and being

tolerant of uncertainty and ambiguity.

Discussions

The current study reveals that intercultural
competence traits and leadership traits in this
study are positively and moderately correlated.
This coincides with previous research in the

literature emphasizing a strong relationship

between leadership and intercultural competence

as core components of global

(Moodian, 2009; Neves & Tomie, 2017). However,

leadership
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the study of Turner et al.,, (2019) showed that
existing global leadership studies still lack an
intercultural dimension which is crucial for today’s
globalization era. To form a balanced combination,
exploratory factor analysis was employed to
combine and regroup the 15 leadership and 17
intercultural competence traits as trait components
of GLC where leadership and intercultural aspects
are blended smoothly. The new eight components
were identified based on factor loadings and the
content of those traits covering many important
aspects of global leadership. These ftrait
components of GLC, other than the existing
competency evaluations, can be used as an
additional self-assessment guideline for FROs as
well as other individuals working in a cross-
cultural environment. Along with other traditional
capacities, the qguidelines can help individuals
understand and improve themselves as global
workers, leading to more efficiency in both
individuals and their organizations. Furthermore, in
terms of research, the new trait components fulfill
the aspect of intercultural competence in global

leadership, especially in the Thai context.

Conclusion

Measuring the global involvement level of
participants in global leadership research is
beneficial as it helps verify the sources of data
and makes the results of studies more reliable. In
addition, the global involvement level could be
analyzed and presented in other aspects such as
its relationships with GLC or other relevant
variables which are expected to widen the
understanding of global involvement. Also,
understanding the global involvement characteristics
of jobs in various related international organizations,
e.g. private companies, hospitals, educational
institutes, and intergovernmental organizations will

be beneficial to many parties. People already in

the field will be able to better understand the

nature of their jobs, leading to improved
management and performance. Besides, those
interested in the related fields, such as new
graduates, can prepare themselves adequately for
the future. As to intercultural competence, it has
been proved advantageous in various fields. This
study emphasizes how crucial intercultural
competence is in the field of global leadership.
The results show that intercultural competence
can be integrated with leadership attributes to
foom a  well-blended  global leadership
combination. However, this study focused only on
personality traits (using a quantitative method), so
other approaches (e.g. skills and behavior) and
research methods (e.g. interviews, observation
and behavioral simulation) of the intercultural
dimension in the field of global leadership can be
further conducted to obtain a more comprehensive

understanding of global leadership.
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Abstract

The purpose of this study was to study the
influence of service quality and marketing mix on
consumers' decision to use the service of J&T
Express Co., Ltd. in Pathum Thani Province.

The sample group used in this study was
400 people who used the service of J&T Express
Co., Ltd. in Pathum Thani Province. The
questionnaire was used as a data collection tool.
The statistics used to analyze the data were
percentage, mean, and standard deviation.
Independent t-value analysis, one-way analysis of
variance, and multiple regression analysis.

The results of the study found that the
marketing mix factor (7Ps) in terms of products,
and service

distribution channels, personnel,

processes. Affects the selection of J & T Express
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Co., Ltd. of consumers in Pathum Thani province. In terms of
the quality of service delivery companies’ credibiity customer
response customer trust and knowing and understanding
customers and the decision to choose the service of J & T
Express Co., Lid. of consumers in Pathum Thani province

statistically significant at the .05 level

Keywords: quality of transport services,

marketing mix, service decision
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Abstract
The objectives of this research were 1) to
study the STAD cooperative learning technique of

Junior high school students with the efficiency
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criterion of 75:75. 2) to compare pretest scores with
posttest scores and compare posttest scores with
75% criterion. 3) to study the satisfaction of students.
The sample group was 41 Makhamthao Junior high
school students of Nakhonratchasima province was
randomized by simple random sampling. The

research instruments included: Mathematics skill
addition,
STAD

the
achievement test with 30 I0C
=0.60-1, difficulty value =0.29 - 0.76, discriminant

value =0.21 -0.95 a reliability value =0.80, the

practices in the topics of polynomial

subtraction, multiplication and division,

cooperative  learning  technique  plan,

items which had

satisfaction questionnaire with 20 items had Alpha
Cronbach reliability =0.75. One Group Pretest-
Posttest Design was the research design. The
statistics used for data analysis were mean,
percentage, standard deviation, and t-test.

The research results were as follows 1) the
STAD cooperative learning technique had an
efficiency value of 83.00:75.00 with 8 steps of
learmning: Step 1 Lesson Presenting, Step 2
Heterogeneous Group, Step 3 Group Working, Step
4 Formative Test, Step 5 Group Helping and haring,
Step 6 Group Presenting, Step 7 Posttest, and Step
8 Progressive Scores and Reward. 2) Posttest was
.01 of

statistically higher than pretest at level

significance and posttest score mean was
statistically higher than 75 percent criterion at .01
level. 3) The students were very satisfied with STAD

cooperative leaming technique (X =4.63).

Keywords: STAD cooperative learning techniques,

Learning achievement, Satisfaction
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Factors that Affect Hotel Selection in the Natural Tourism Area
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Abstract

The research objectives were to study to
the factors that affect hotel selection in the natural
tourism area of Nakhon Ratchasima, to compare
the factors that affect hotel selection in the natural
tourism area of Nakhon Ratchasima classified by
personal factors, and to propose development
guidelines of the factors that affect hotel selection
in the natural tourism area of Nakhon Ratchasima.

The population included Thai tourists staying at
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least one night at the natural tourism area of
Nakhon Ratchasima, January 2020. The sample

size was 400 Thai tourists, the research tool was

the estimate rating—scale questionnaire. The
statistics used in data analysis were the
percentage, mean, standard deviation, t-test

(independent samples)

ANOVA). The research findings were:

and F test (One-way

1. The factors that affect hotel selection in
the natural tourism area of Nakhon Ratchasima,
the overall were the high level. For each aspect
when sort the average from highest to lowest
were the place (location) aspect, the service
processes aspect, the price aspect, the promotion
aspect, the product aspect, the physical evidence
aspect, and the people aspect, respectively.

2. The Thai tourists with difference of
gender and monthly average income had the
opinions of the factors that affect hotel selection in
the natural tourism area of Nakhon Ratchasima,
were not different.

3. The guidelines of the factors that affect
hotel selection in the natural tourism area of
Nakhon Ratchasima. attention to choosing the
location of the hotel, with beautiful scenery, the

entrepreneurs should pay attention to the hotel

information  through various channels, the
entrepreneurs should set prices that are
appropriate for the quality and service, the

entrepreneurs should provide regular marketing
promotion activities, the entrepreneurs should pay
attention to the cleanliness of the room and
accommodation, the entrepreneurs should arrange
the atmosphere and choose a location with good
and quiet atmosphere, the entrepreneurs should
direct and take care of the staff with a cheerful,

polite and friendly service.

Keywords: Factors that Affect Hotel Selection,

the Natural Tourism Area
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Abstract

The purposes of this study are: 1) To
study the music traits of Qin'an folk songs. 2) To
construct the Qin’an Song Book for teaching
children, and 3) To experiment teaching by using
the Qin’an Songs Book and knows the result of
The research

teaching. methodology was

Ethnomusicological research mixed with
experimental research, gathering data at Qin’an
County, China. The research results found that:
Qin’an folk songs were in a single form, variety
lyrical structures in Qin’an language and usually
sung in pentatonic. The Qin’an Folk Songs Book
for Children contained 22 songs with using
description. After learning Qin’an songs for nine
weeks, all five students have passed the formative
test/summative test at good level as following:
student 1 = 3.33/3.63, student 2 = 3.55 / 3.81,
3.32/3.53, student 4 = 3.23/3.44

student 5 = 3.26/4.04 and the result of teaching

student 3 =

Qin’an Songs to student by using the Qin’an

Songs Book for Children was met with hypothesis.

Keywords: Qin’an folk songs, Qin’an Song Book,

Teaching Qin’an Songs
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A Study on Problems and Solution of Guidelines on Guidance Administration

in School Bangkok Metropolis
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Abstract

The purposes of this research were to study
the problems of guidance administration in
schools under Bangkok Metropolis, to explore the
suitability and possibility of the solution guidelines,
to the effectiveness of the

and investigate
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guidelines in guidance administration. The

instruments of the study consisted of a
questionnaire surveying problems on guidance
administration in 5 services offering in schools
under Bangkok Metropolis: data collection of

individual students, data information, student
guidance, student placement, and follow-up and
appraisal. The questionnaire was also used to
explore the opinion of the sample groups in
regard to the effectiveness of the solution
guidelines of guidance administration. The first
sample group of the study consisted of 204
people including both administrators and teachers
who were responsible for giving guidance in
schools under Bangkok Metropolis. The second
sample group comprised 12 experts participating
in focus group discussion. The third sample group
consisted of 125 administrators or teachers in the
school cluster No. 52. Statistics used for data
analysis were average, standard deviation, and
content analysis. Results of the study showed the
following: 1) Problems on guidance administration
in schools under Bangkok Metropolis were at a
high level (X =3.53, S.D.=1.12), with data
collection of individual students service rating the

S.D. =1.12), while

highest (X = 3.74, data
information service rating the lowest (i = 3.26,
S.D.=1.22). 2) The suitability and possibility of the
solution guidelines are positive and feasible. 3)
The achievement of the solution guidelines on
guidance administration in schools under Bangkok
Metropolis was at a high level (§= 4.38, SD. =
0.65). The service of follow-up and appraisal
rated the highest (X =4.53, S.D. = 0.62) while
data collection of individual students rated the

lowest (X =4.14, S.D. =0.71).

Keywords: Problems on guidance administration,

Guidance service
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Abstract

This research aimed to study (1) perception
on the Coronavirus Disease COVID-19 of village
health volunteers in Phrom Buri District, Sing Buri
Province, (2) role in disease control of village
in Phrom Buri
3)

between the perception on COVID-19 virus

health volunteers of disease

District, Sing Buri Province, relationship
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disease and the role in disease control of village
health volunteers of disease in Phrom Buri
District, Sing Buri Province.

This research is a quantitative research.
Samples used in this study were 225 village
health volunteers of in Phom Buri District, Sing
Buri Province. The research instrument was a 5-
rating scale questionnaire. The data were
analyzed through frequency, percentage, standard
deviation, and Pearson's correlation coefficient.

The results of the study could be concluded
as follows: (1) Perception of the Coronavirus
Disease COVID-19 of village health volunteers in
Phrom Buri District, Sing Buri Province in an
overall was at a high level. (2) The role in disease
control of village health volunteers of disease in
Phrom Buri District, Sing Buri Province in an
overall was at a high level. (3) Overall, the
relationship between perception on COVID-19
virus disease and the role in disease control of
village health volunteers of disease in Phrom Buri
District, Sing Buri Province was positive
correlation at .01 level of significance with a low

correlation level (r=0.213).

Keywords: Perception, Role in disease control,

Village health volunteers
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Abstract

The purpose of this study was to study
the current and the desirable states of academic
management for secondary schools based on
global citizenship concept. The population were
2,358 secondary schools in Thailand under the
Office of the Basic Education Commission. The
study

involved a sample of 339 secondary

schools. The informants were selected using

multi-stage random sampling. The instrument
used in this study was a questionnaire to ask
about the current and the desirable states of the

academic management for secondary schools
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based on global citizenship concept. The reliability
value is 0.92. The data were analyzed using

Arithmetic mean, percentage, and standard

deviation.
The results of this research were as

follows: The current states for academic

management of secondary schools based on
at a

global citizenship concept was overall

moderate level (X = 3.28). Considering each
aspect, the instructional management had the
3.35),

highest average (X = following with

curriculum development (i = 3.33), multimedia

and  educational technology  development
(i = 3.22), and measurement and evaluation
(i = 3.21), respectively. The overall desirable

state of the academic management of secondary
schools based on global citizenship concept was
at a high level (X = 4.47). Considering each
aspect, the measurement and evaluation showed
the highest average of desirable state (i = 4.50),
following with curriculum development (i = 4.46),
instructional management (i = 4.46), and
multimedia and educational technology development

(X =4.44), respectively.

Keywords: Academic management, Global citizenship
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Abstract
The objectives of this research were to

study psychological and situational factors that are

related to mathematics learning behavior of
students under the Office of Suphanburi
Educational Service Area 3 and to identify

equations that can predict Psychological and
situational factors that are related to mathematics
learning behavior of junior high school students
under the Office of Suphanburi Educational
Service Area 3. The samples used in this
research were 306 junior high school students
applying multi-step randomization. The research
instruments were a questionnaires. The statistics
employed in data analysis were frequency,
percentage, mean, standard deviation. Pearson
correlation coefficient and Stepwise multiple
regression analysis.

1. The results showed that the internal
correlation coefficient of the studied variable and
mathematics learning behavior was between .175
and .823. The students are future-oriented and
self-control (x1), achievement -motivation (x2),
(x3),

(x4),

self-confident other friend revealed the

following student and math teacher
relationship (x5), student-peer relationship (x6)
,democratic  parenting (x7), attitude  to
mathematics (x8) The positive correlation with
mathematics learning behavior was significant
different at .01 level

2. Analysis of predictive equations with
stepwised method found that the 5 parameter
variables could be learning behavior of 85.80
(R2=. 858). The independent variable could best
to describe the dependent variables such as self-
confidence (x3) with significant self-determination
(x1), student- Mathematics

and self-control

-101 -

teacher relationship (x5), self-control (x2), attitude
to Mathematics (x8). Can be written as a
forecasting equation for Math learning behavior in
raw score form and standardized score as follows:
The equation construction of the regressive
prediction of raw and standardized scores were:

The predictive equation of raw scores were:

Y = .062 + .738x; + .762x,.+ .318%; + .195x, +
150xg

The standard scores predictive equation:

ZY = 848x, + 764X, + 327xs + 231, + 174%,

Keywords: Situational factors, Psychological factors,

Mathematics leaming Behavior
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Abstract

This research aimed to study the strength of
the community and the factors affecting the
strength of the community. Studying from people
living in Na Sa Ung village of 148 samples by
convenience  sampling method using a
questionnaire. The data were analyzed by using
descriptive  statistics: frequency, percentage,
mean, and standard deviation. Hypothesis testing
by inferential statistics using Pearson's Correlation
Coefficient and stepwise multiple regression
analysis.

The results of the study revealed that the
factors affecting the strength of the community
1) the

knowledge and abilities; 2) the participation in the

consisted: community leaders with

activities of the people; 3) the management of the

community; 4) the shared Ilearning of the
community; 5) the local wisdom and community
culture; and 6) support from government agencies

and non-governmental organizations were at a
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high level. The strength of the community were at
a high level. Factors affecting the strength of the
community were public and private supports, local
wisdom and community culture and community
management process with positively affected the
of the statistical

strength community  with

significance at .01 level. These factors could
predicted the strength of the community by 70
percent. The factors of the community leaders with
knowledge and abilities, the participation in the
activities of the people and shared learning of the
community did not affect the strength of the
community.
Keywords:

Strength of community, NaSaUng

Village, Sustainable development
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Abstract

This research aimed to study and find out
recommendations to develop and improve the law
by prescribing measures to punish offenders of
motorcyclists exceeding the appropriate legal rate.

The findings found that the driving of speed
bikes in communal areas is one of the key factors in
which accidents are more prone to accidents than in
other areas, so speed determination in such areas is
an important tool to mitigate such risk factors.
However, Thailand has not set a specific case in any
way. And currently, the punishment for motorcyclists
exceeding the rate specified by the law in Thailand
has a fixed penalty, the penalty level is not divided
according to the severity of the offense, therefore it
is insufficient and inconsistent with the liability of the
offender, also not being decisive enough to make
the perpetrator choose not to commit an offense for
such an offense. In additon, the study
recommended speed limits in community areas and

the degree of severity of offenses at varying speeds,
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as well as heavier penalties for recidivism of
offenders.
Offenses of

Keywords: Punishment measures,

motorcycling exceeding the legal speed limits
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(Government.United Kingdom, 2021)
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Qualifications of New Age Accountants Affecting on Accountants Recruitment

in Phra Nakhon Si Ayutthaya Province
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Abstract

This research aims to investigate the
qualifications of individual accountant affecting the
recruitment of accountants in Phra Nakhon Si
Ayutthaya Province. The samples used in this
study were entrepreneurs, branch managers and
head of finance and accounting in Phra Nakhon Si
Ayutthaya Province, totally 291 people. The
questionnaire was used as a tool for data
collection. Each item has a discretionary power
between 0.885-0.966 and a reliable value of
0.963. The statistics used Exploratory Factor

Analysis (EFA) and multiple regression analysis.
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The results revealed that the characteristics
of the modern accountant analysis by factor
analysis divided to 6 elements: 1) English
language proficiency, 2) professional ethics 3)
ability to use accounting knowledge, 4) ability to
use technology in accounting, 5) ability to use in-
house program (ERP) and reporting tools, and 6)
ability to perform accounting and tax accounting
work. These elements could explain the
qualifications of a modern accountant 55.912
percent. The 4 elements of qualifications of the

1)

ethics, ability to use

modern  accountant; English  language

proficiency, professional
technology in accounting, and ability to perform
accounting and tax accounting affected the level
of consideration to recruit accountants at .05 level

of significance.

Keywords: Accountancy qualifications, New age

accountant, Accountant recruitment
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Abstract

The purpose of this research was to study the
relation of transformational leadership and
teamwork efficiency with learning organization of
the Permanent Secretary, Ministry of Finance. The
samples of this study were 212 government officers
of the Permanent Secretary, Ministry of Finance.
Data were analyzed by percentage, frequency,
mean, standard deviation, and Pearson product-
moment correlation coefficient.

The results conclude that the transformational
leadership relation from highest to lowest in the
following order; by Charismatic — Inspirational
leadership (r = 0.783), Inspiration motivation (r =

0.781), Intellectual (r 0.777),

stimulation
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Individualized consideration (r 0.767) and
teamwork efficiency by setting up teamwork’s
mission and goal (r = 0.802), communicating openly

(r = 0.771), making decisions together (r = 0.720),

shared leadership (r 0.710), assigning duties
according to the role and responsibilities (r = 0.650)
related with learning organization was statistically

significant at .05 level

Keywords: transformational leadership, teamwork

efficiency, learning organization
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Abstract
The purposes of this mixed-method research

were to study the state of administration according to

the good govemance and to find out the
administrative guidelines  for  the school
administrators in Phuvidhaya School, Nakhon

Ratchasima. The target group was a number of 47
teachers and educational personnel and 5 experts.
The instruments used for collecting the data were a
5-rating scale questionnaire and the semi-structured
informal interview form, with the content validity of
the index of congruency (IOC) between 0.80 - 1, and
a reliability of 0.92. The statistics used for analyzing
the data were percentage, mean, and Standard
Deviation; and the qualitative data were analyzed by

the content analysis.
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The research findings were summarized that
the real state of administration at present was at a
high level, and the decentralization and equality
were at a moderate level. The administrative
guidelines that needed the urgent development at
the highest level are the teachers and educational
personnel should be equally treated, without
desegregation and preference; and educational
personnel should be allowed to take part in sharing
ideas and making decisions.
Administration,

Keywords: Good governance,

Secondary Educational Service Area Office 31
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Abstract
The study was designed to investigate the
by the

condominiums in the context of Thai laws and

damages caused purchase of
foreign laws. The German and British laws clearly
explain the damages arising from the purchase of
condominiums. Based on the laws of these
countries, the researcher attempted to interpret
Thai law and to compare Thai law with the laws of
Germany and United Kingdom with regard to the
from  the

damages purchase

springing
condominium of the Based on the investigation of
the researcher, it was found that in Thailand there
exist the Condominium Act B.E.2522 and the
Consumer Protection Act B.E.2522. Even so, the
exploitation of the condominium purchasers is
stilly prevalent and no legal action can be taken
against the exploiter. In the case of the German
law, the law provides guidelines for the purchaser
to call for compensation due to some damages
caused by the purchase of the condominium. In
other words, if any damages in the condominium

per se occurs, the condominium entrepreneur is

- 166 -

obligated to pay the compensation to the
condominium purchaser. In the United Kingdom,
the ruling of the court states that the damage has
something to do with debt default. The debtor is
liable for the damage on the condition that he or
she could foresee the likely damage. Unlike the
British law, the Thai law fails to clearly stipulate
the nature of liability in the case of damages
caused by the purchase of the condominium. In
the case of Thailand, Article 215 is put to use: the
purchaser has the right to claim compensation for
the damage, and according to Article 222, clause
2, the purchaser has the right to claim
compensation for the damage under a special
circumstance. That is, the damage that actually
crops up. According to the Condominium Act
B.E.2522 and the Consumer Protections Act
B.E.2522, the nature of damage is not clearly
specified and the liability of the seller is not clearly
stipulated either. In view of the fact that these
laws have some defects, the investigator wants to
offer the following recommendations:

1. The nature of the damage caused by the
entrepreneur must be clearly defined also, the
liability of the entrepreneur must be clarified in the
Consumer Protection Act B.E.2522.

2. The right to claim compensation due to
the defects of body and property must be clearly
stipulated in the laws concerned.

3. The liability of condominium entrepreneur
for the damage caused by a special circumstance
as well as the damage stipulated in the Consumer

Protection Law must be clearly articulated.

Keywords: liability according to the contract,

damage regarding defects, condominium

entrepreneur
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The Enhancement of Awareness of Love Problem Individuals

through Gestalt Counseling
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Abstract

This research aimed to study the effect of
individuals counseling on enhancement awareness
by Gestalt Counseling theory and techniques for
people with love problems through a qualitative
research methodology. Eight key informants were
purposively selected. The research instruments
were interview form, individual counseling, and
observation form. The data were collected from
counseling and observation. The content analysis
was used to analyze data with the descriptive
discussion. The results revealed that people with
love problems were enhanced their awareness into
4 aspects: 1) their awareness of emotion, 2) their
awareness of an emotional encounter, 3) their
awareness to effectively solve love crises, and 4)
their awareness of an appreciative advice of the

counselor, respectively.

Keyword: Counseling, Gestalt Counseling Theory,
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latduussasinidoand Indu Oxytocn) Aiafiand u
(Phenethylamine) uazladndn (Dopamine) Junun
dodszaumyaliazundnsinvesuysdningitas
AUANIN RITATLRA A UARIBADLANLA AN
= . o v & o A v
% (Amphetamine) miwwgwmum@umuuaz
@0IMIRNWK (Bond)AiAt 9 Ui(The Psychology
Behind Love and Romance. 2016) Lalilan1ataan
iuly nsldFiagenatszaudywawilugainy
AAEI UIARNIIIN® audwInun L lduasnng
snlunnTINLazNaRBIawA7 in dands
sFndasladadndiameliinidsanazdriu
asusaunasnlile nsonislingadsaannis
WOANTIN LRBIuALanINLAR lalaadaan liiAuin
v . 2 . v & L a o o A
Tnag19ly FevinlnTnaulaidnisnszinduiaIas
% o vl 0 & weR |°4'
auuagmmzmlmnmwmgaﬂvl,uuum (U N3
ANARNLA, 2545)
dagindszaudymludunislidiag 39
WENENNNTEIN98n Aa nTUSuadrIn 1y
ARDINITLANIINIang 19wy wwIIT e
AUAINA %@1LLW‘nﬁTLLafzﬂszmuag&mwmsmi
WalnsruuRuyEthaemstuAngunie dazd
T3HNEINATANTUATTITENT Na11IN Taywiannn
% < 4 nai a J aa 4
Qﬂﬂmﬂuaﬂlfﬂ Wuwisasdnaniietwlaludia tia

v ad

wFgydywiudd Fdenga As azdasianitnie
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Wororluydaladresldunalanneiis
(NIWFVNINAQ, 2562)
¥ v o =S

AslEnssuIunIsiAd 1T ne

. & aa A A ' a
(Counseling) du3Tnnianazgralunsibenen
LLa:Wuvjamw%slwaa@ﬂszanﬂzym (Corey, 2013)
N MRS NIUULINEAAY (Gestalt Counseling)
fulhwineldyaaausrguaniiannuiaigsannu
(Growth) TURATALG aAWLaY (Self-responsibility) 13150
WIN1ALEdLe (Depend on themselves) AwLAANTT
AN (Self-awareness) uaziananiuaivasiiies
(Self-actualization) LN 8 sz luenuaNNsn
16#159 (Sharf, 2012)
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luguefigise dwiniainalidinm
(Counselor) lavinn i1 Alwd1U5neun N3
#11U3nw1 (Counselee) @iaﬂtymluﬁmmm%’nag
Uagass uazwuinnszuaunislidilinmiu
E(’W’hfnLﬁ%&lﬁ%’]x‘iﬂﬂi@i:%ﬁﬂﬁﬁLLﬁEE{Uﬁﬁﬂéﬂﬁﬂ
aurTmaunnd e Famyiseluasoit Ol
Lﬁanlfﬂqwﬁawmﬁwmwfﬂ (Triangular
Theory of Love) ¥ 84 Sternberg (1986,1988) vl
ﬁvugma%msﬁamw%’mzijyﬂﬂa lfunafa
wazinafinanngeinslddSnsuuninadaid
wiunaEsusienIaszninidantsuidymls
enasnanduununanalumstddninenuieszay

Tywluduanuin

NSNUNIBITIHAITN
1. NYBHA1NIN

ﬁiwmﬁamwﬁwawgwﬁ fila AW
faanslasuninusnanautisniy Geaztag
nizduliifannudfiadan duduanunandla
luaulad (Self-esteem) Llanvuzanuaueaisluds
SIRUAINNNEINNIONAZINTBIAUUAZUTINAIN
wmanlwansme AsuiunsassnnuinazyinliiAe
aNtidvdaanisla LL@iLfialﬂﬁwwﬁLﬁ@ﬂmu

(%

o Y R a a v o &
QﬂwuummLﬂumimﬂmzq@mmauwuﬁaﬂ@

o,

8819418@18 (Lancer, 2018) N #)TATLAIIH
. A ’~ = o
(Psychoanalysis) NaTUNTYDILIIVULNL
o . X & A
S TIA Y% (Drives and Instinct) Y34 8N
UaATIFY T DUAINITADIR (Life Instinct) I
ANNTALEINUAYTIN Y I MLAIA NG (Death
Instinct) lauA ANYTANaANINTaNALANNLINALA
'ﬁﬂmﬁ@mwuimﬁua:é’aamiﬁ'}awluﬁq@
(Sharf, 2012) thadarnaruIntduwanwamenid
& P2 & A % o

QRIS IVATALLREGIS e wUsiURsulaanszay
ﬂnavlﬂauﬁw”u;mm Lﬁmmﬁagﬂﬁmm:a%mﬂ
ﬁagﬂﬁ,']ma%mmhumamm{mﬁ@l%m
(Fisher, 2006)

Sternberg (1988) lakLanany i
AMURFLNANNTNIN ﬂ’J’]&J%ﬁLﬁﬂﬁ]’mmiNﬂiﬂ’]’mi§ﬂ
3 UWUUNHFUNEIWAK baud 1) anulnddasinaus

. ' A o
(Intimacy) N1 8H9NITUEAIANNAI Lo TINUILAZ
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@ Lo R ' A vAA o =
QUSEALET EaﬂauquiaLualmwamsawﬂu WIN
andunwle 1iadlany FesnInuagiatnandnla
3 1 Qs Qs £ A Qs
uaamuqmmlummadﬂmnLLavaaawaIasnaﬂuLLaz
% 2) AULEUW (Passion) #uNBAI WTIAIQALIN
PIN® NIANADINIFUHANIINEY ﬁqumﬁ"l,é]”
agimﬁ'u fananu anbnATaNUARINNINAIN
AKDU UAZ 3) AWHNWH (Commitment) Y RHLE
anuUIawNazlianuTnIzninsaaIana i "
. 4 oA
mmsnawu@aﬂ“tgmLLazqﬂmsﬂ‘nawmmﬂu
' ' S a A& o o
izm”m**‘ﬁ'mg SURATBUTANTINULAZAY AN
Nuwasanennazdzslanivinlvdaaidanienule
21389 3 wuusazwlTlasulderuniatian
LRZAUITNT UV AIFNNUTAINNINT19B a1
{ oA
wieaaneldldlufige uaznaanieligs

6 ar d' a J 1 > 1 v
UszaunisainnuInnonanadude lWnuaulngle
luauwaa (Sternberg, 1986)

W Yn1v04027030 §3n819
Taundinwihadairvifataludiunaiyuandns
FERINIYAAR NINWAUANNAS ansual wodnssn
m@lmammnm‘mda‘ﬁaawﬂ‘imum'ﬁm‘sluamw
AYAUATI FINY WAz FILIAaNALAN1INK Tax' T
ﬁaqﬂﬁﬂmwmwwzﬁ's Lﬁﬂﬂ%’ﬂvl,sjmmim‘i'@mi

1 R o v a £ L2 :A a uy:
ANVLANANI laIIvin IRAaaNNTaLITITNInI e
332AU Ao 1) 32AUANE®AN NB1NANNNT
Ujdaavasginndainuuancdranu 2) szau
Fadin Lﬂumm"ﬁ'@Lm”{lﬁﬂ”aamﬂwmmfmuﬁwﬁ

o o A = A A
Tywinuarziadle Sesnlngiiaainnisidie
P ' ° o a o P
P9 LU RINITDVNAINANNANARIIVRI D NEN LA TR
o o A Yo & o o o & A
16 3) szavdaldditn Wuanutandsluszaudni

a o o Y & . &
LNEAIVBINUATNIN B IULAIN Y (Self-lmage) I@U'ﬂ\j

'
a (%

aaac‘hﬂ&im:%ﬁfr@ﬁamqwawLLm%a’j’vﬁ”@Lsz’aﬁ‘u
@T’mmql@ (VWY ATIATNLIR, 2545)

A' 1 = v

\Wadandszaulgywideniniiaanedis
aa ' A & A o @ =
M3and 9 sislunufensdniumsdinenlas
wnaainenliddinwazliinaiiauazisnisd 9
Lﬁasl,ﬁgﬁ’uﬁﬂﬂ?nmLﬁ@msm:%ﬁnfua:mma

sanvavg ity le
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=1 a Y o =
2. ngufuazinaianisinandIne
RULLNAAAT
a Y o =< s v
noeg NIl nEILuUINIAaTIA
ANMUFIAUNLUNAANTTDINATINUINNTINITH D
dusudas Wamedlunmwinzesyanaunni
' ' Pz
NNSNBILAFIBLAFIWAILS (Holism) (Corey, 2013)
Pamdulunnifededunitznitauefidda
ﬂuﬁ'uﬂ“ﬂugﬂLLuwaﬁﬁmmmLLazai'wmm
(Verbal and Nonverbal) #38@uladnuFILIAR 0N
\iaN13A3EINg (Awareness) 94N 33ENEUNENNY
e ed A oA X
MuLazeNTNAlIaIAkaInUR UYL o
Ja91iu YINNINITAITIINHIBNILED wIa8914
n X
\iad% (Sharf, 2012)
v o =S % 4
n13lwd1USneInuuLnaa a8
A o ¢ A vy o =< o
mmqﬂim\mLwaiﬂ;pumﬂsnmmmuné’lums
witTywy vasiudnan wluauiadNazindyny
a o Y a Q Q’ { a g
msgﬂﬂgmmamamﬂ@ SURATaLNUFINAATH
=) ad 9o 2 1 Aaa
WWanditmsuntfywi leadadfansayio uonues
wazadilalfuale (Corey, 2013) Fuinas (Zinker.
1978; cited in Corey, 2013) 851891 H3uMLININ
azaszwinfifinaniedda a1susiuazAwian
o X e e o
VINTIUH RN UL TwnIINUIN NS ANRoy b
ﬁqmnﬁﬂmmﬁawala LRTHBNTUNANLNAINANT
. 4 . o -
niivesau SirenndeinuyuNedlusIINTG
& o o eA A o A
PoIURHHNUNANINFARYIAD UpsdldnanIwNaL

v a J . Qs R
sma:vl,im@munummaa N']ll'liﬂ"ﬂ(ﬂﬂ’]iﬂllﬁ@‘ﬁ']

2

aa va A = o A v
Fialaa diasnmwlunsaaauladlioauias (Corey,
2013)
a Yo =2 A I=]
oM IlAdUInEMuLLINEaaTiaY
a < ad o o o Yo oo
Wudnnilingujinuizdmivianlenugsy
o = Aa v s ' v
fuTnsnddymlueuanudn iwnzazsisldi
wwenenaunym laadslinsmim lasns
fadaduWusnuauIniIuANIINFURENINII
& A vV o = Y o a '
muuaza1snal Jagliddinm ldiinaiade o
vasnguanlraide b
2.1 msﬁﬂﬁtﬁ@m’limwﬁfﬂf
(Directed Awareness) ;ﬁﬁﬂ"’]ﬂ%ﬂ TR GRLEIES
AuddInsuneliiianisasziludagiuame
(Here and Now) 1% luamizfigTuddinminas

Jad'lwt ;&’lﬁﬁﬂﬂ?ﬂmmammw TpumenTodlw
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Amidnadely nInszduldifianisaseniing
venaiy giudrUinwiazifiaalnudiuig
FINAAKEITNTIANUIEN LAZWOANTINVEIALEY
& ildganudile uazaiuquanedldluiga
(809 nawInyak, 2551)

2.2 M3agniuauian (Staying with
the feeling) Lﬂum‘sm:{mlﬁg%'uﬁm?ﬂm LRAY
R oA A R & o
anuiandadenlifslszsed anunnenay ana

= A A Ao a A A =
Wyl wiaRsndasnsnanidssiiiunatal bilu

v 1 a v v |¢al cq: 1 =3 ¢§/
lvaanun udrdnasuldiilgioiuededngs
nANBNLFLRIIBRaENIAALALY lagnIFIng
AuAR ANEN uazar i uiuawied
(Corey, 2013)

2.3 MINARaY (Experiment) #IAE1LSNEN
arnvzqduliiTudinmldnanssndyniniy

& ' A a A
wansatuvedadiaraduwmgnisalluadan’lal
sansnuidymle inaihnanelfiiansisoug
wUUIRAINU T2 RUNITOLANN AN ULT WN1I0 %
WIDAMNLINFIWINAUINITAUTIGNIATTANNS
ldlufiga virldasudnisuaasnnufaiu wiald
ANTRAUNFWNIN (The internal dialogue exercise)

1 s o =3 Qs Aa a d'dq a
swingiudlinmnuyeaaluiiaainioniua
dannufauazanuianlasn1sTuawinai “win
magmwﬁ'} RORIINULLI0E191Y” NI bT
unumauad lasdliddinmaanaldannim
wauazn1¥IN18 (Verbal or Nonverbal) (Sharf,
2012; Corey, 2013)

2.4 M (Directive) {1#A13Inm
ﬂ:l“ﬁ?ﬁﬁlumi%mapﬁ'uﬁwﬂ?nmdwmm:ﬁw
azl3tne lasninaidonsd nyzduliiinda
lasasaslivounay azlinisrh azlsliaisrii wa

1 di v Y as o =
sanuiadasallasinn thalddiudidIinm
aszwiniluansuninnuifnvasauias wianis

o A a4 A Aa
nsziIweneuniniaesnsodfiss Whnany

A = Yo o =< o R v

wadsldTuddInmiuanlalasnizdagiuves
aulad iTuya i ‘qudasikidoy 9 udrlatasasi

g a L o o ” v 2
vuztufinazlsiunvdigu landliduinmen
lEn3@au (Interpretation) anaaakliHaTaUNAL
(Feedback) ungTud1UInm (195 niwddl. 2556,

80a MawnIoh, 2551)
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Abstract

The objectives of this independent study
were to examine the importance of attitude, trust
and online marketing mix factors to purchasing
decisions made by generation X consumers (Gen
X) to buy products through the Facebook channel
and specifically, to investigate the effects of
attitude, trust and online marketing mix factors on
Facebook purchasing decisions made by Gen X in
used in the

Bangkok. The samples study

comprised 400 consumers in Bangkok who had
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experience in online shopping through Facebook
and were aged between 41 and 55 years old. They
were selected by using the convenience sampling
method. The instrument used to collect data was a
questionnaire. Statistical methods used to analyze
the data were frequency, percentage, mean,
standard deviation, independent samples t-test, one-
way ANOVA, and multiple regression.

The study results indicated that attitude,
trust and online marketing mix components:
product, price, place, privacy and personalization
were sufficiently important enough to affect these
consumers Facebook purchasing decisions while
the promotion component of online marketing mix
factors was of moderate importance in affecting
the purchasing decision. Furthermore, it was
found that the affective, behavioral and cognitive
components of attitude, dimensions of trust:
reliability and confidence, and online marketing
mix components comprising price, place,
personalization, and privacy demonstrated effects
on the Facebook purchasing decisions made by
Gen X in Bangkok at a statistically significant level

of .05.

Keywords: online marketing mix, attitude, trust,

purchasing decision
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Abstract

The objectives of this research are 1) to
compare the working decision of daily workers,
classified by personal factors: gender, age, status,
nationality, education, average daily income, and
duration of work, and 2) to study of motivation
influencing the decision to choose to work in
Estate 1 in PhraNakhon Si

Rojana Industrial

Ayutthaya province, of the Cambodian, Lao, and
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Myanmar daily workers. The data were collected
from interviews of 20 people according to the
proportion of factories in each phase in the
Rojana Industrial Estate 1, PhraNakhon Si
Ayutthaya province which were totaling 4 places
and 5 people per place together with data
collecting from questionnaires of 325 people with

convenient sample selection. The obtain data

were statistically analyzed by Frequency,
Percentage, Mean, Standard Deviation, t-test,
One-way ANOVA, and Multiple Regression

Analysis.
The results of the research found that:
Cambodian, Lao, and Myanmar daily workers
focused on the motivations of the Cambodian,
Lao, and Myanmar daily workers in Rojana
Industrial Estate 1, PhraNakhon Si Ayutthaya
province at a high level. The work compensation
is the most important motivation, followed by the
welfare, the job description, the respectfulness,
safety in work, job advancement, the opportunities
for future growth, and the job success, respectively.
Demographic factors had no effect on decision-
making and the eight motivating factors of
deciding to choose daily work among Cambodian,
Lao and Myanmar daily workers were found that
there were 5 areas with statistical significance at
.05 level: compensation that had the most
influence on decision making, followed by welfare,
job description, respectfulness, and opportunities
for advancement, respectively.
Keywords:

motivation, decision-making,

Cambodian, Laotian and Myanmar daily workers

[ o o
anadunwazanudrageasdyni
o = o Ao o
niwsnwyedtadultomolundagylu
a 2 6 1 o v
mtuindauasns lWgihnanefismuald yaans
luasdnsafliunumdrayninisd juaaulid

YyeNTAINLAZUIERNTHA ﬁa:ﬁw"l,ﬂ;jmsmiag

- 194 -

WMNEU0I89ANT ST lugtiuasdnaudazuss
F9nuu RN AU A UM IR A UILRZTANTT
ﬂ%'wmmwwﬁn“umrlfu agnalsfiany mafiessns
a:ﬁqﬂmmﬁﬁmwmmmhmﬁuLﬂﬁauaaﬁnﬂﬂ
I6f4i4 89AN392 A 098 NTZUIUMITANINITNENT
&ngﬁﬂ%ﬁmmiﬂ”ﬂLﬁanqﬂmmﬁﬁﬁ'ﬂm GRRt
ANMUENNNTOURU T ARUNTO A S9SN UG A
Wi a5y (Carrell, Kuzmits, & Elberts, 1992) &z
W daanumIInTeIyANNT lnI B oan
sadnifidasaininnuianalaluzdunnaiadnig
6199 ﬁﬁlﬁﬁ'vqﬂmmmammﬁiﬂﬁqﬂmmmmm
Ufianuldiduidsanusansaiaiazgasim
asAnTguhman sAing13snnin laganzagebs
Lﬁaaaﬁmmmmmwmﬂmn?ﬁ'ﬁmmﬁmwmmin
WA FaImnanTas ATWE AT AUl ANz aw
AL (Crouch & Jamison, 1995)
msmimi_qlﬂmmﬁaa}@ﬁ'uﬁmmmm‘?ﬁa
auanliivesdnsluszazenwTziinesdng
mmsa@jﬂaﬂﬁqﬂmmﬁﬁmmi ANUFINTD NNBE
WazViAuARA1g 9 Mmanzauiudumibinaiasiie
sumsaaidantis asensnazilanalunisfiesle
wﬁfm’mﬁﬁqmmwmi'ammgaLLafzqﬂﬂammfuﬁ
azfumsslumsnawasdnsidiasainnindald
Tuewiaa udlunassiudrumnasdnslaladauis
RNt AMUEINNTAN MaNzEN N ET as9w AN
s natmazdianansonludiudng g iipda asdns
‘qummzﬁmLw%tyﬂzymﬁmmumﬂﬁtymmva&i
WMANZENAUAURINBYBIYARINTAING R
psfnImanpasinIfiaszwinfsnnuddyuains
Vl@i’mmam%'wmniqﬂﬂaﬁa:ﬁwa@iamméﬁﬁﬁm%a
FUNAIVDII NI UAS AFTHIUY TN N BT
§IIRY ARINIT AN IZRUNITINI I @WwNI
AT UN. 2542)
'«J”wﬁ'@wxumﬂ%'amqﬁml,ﬂuai'mi'@ﬁﬁﬁﬂw
qmmm‘ssummm\mﬁwaaﬂi:mﬁ%ﬂ wananidw
wadenrinAngunisiBidnniafindudduiu
gluz'fﬂmqmiﬁ'fi'vamﬂ%umuaﬂmﬁﬁm”tymmﬂi:mﬁ
iauﬁoLﬂmma’aq@1mﬁmmmmﬂigﬂﬁuﬁwmﬂiam
#1199 DavhlwiRamssandn semeldlwunau

a

ﬁ?%i%“ﬁﬂlu%ﬂ%&@Wi:%ﬂiﬂ%ﬂElq'ﬁil'] HONINHEI



7MIRITITINTT AWIINL é’wafwn;a NN

U9 10 aUuf 1 LaauunTAN - TQuen 2564

sianelaldiunnuludmianszuaseion s
aneae

ﬁﬂwq@m%ﬂﬁﬂiﬂm 1 Lﬂuﬁﬂuqmm%ﬂﬁmﬁ
furimilsludmianssuasaiogsen lull we.
2553 wugsnadwnanluiangasmnsulaus 1
adymmaneuasunsins 3vldgdsznauns
dvdszaunudywinsnauaaul s ulagiane
ussomidAiie daunluln.a.2561 lufiaugaamnyu
15952 1 D905 IUUSEN 118 U5HN N3UT9Uss9
AIUAWINNNTINH UTFITUASUAWART AU
Idsueyanaliiiayineilufienesagnngrang 3
599 T a9 6,532 An a9tiw deassnu1id
NIWENTY ﬂﬂaﬁﬁua:ﬁqmmwimmﬁ’s LLidﬂ\‘ilﬁ]‘ﬁl
RN 1 8 I AN TN A B L EUEIAINNA BINTIVD
WHNNUUAZA IFDAAS aaﬁ’ui‘mqﬂszmﬁ%aoaoﬁﬂﬂﬂ
WIDL ) N

NNANTIF133 Global Talent Management and
Rewards Study (2014) wuiwﬂaﬁ'ﬂﬁﬁd@ﬂwﬁfmmﬁw
HUNUBIRNTA UI@T&J VUDIVBIWILTWUAZRNT
32817 2557 Hanwnanonaeni uanaanwn e
enwENY naMfa wisdnsilyuasesanuinmi
luandw aanidwden uazanurinmevesnu luums
‘ﬁ'&qlwuawaugn%ﬂﬁmmﬁm@ﬁ‘ué‘mﬂﬁmﬁ an
AaiUA usanuiwiluenTW

9T ;ﬁ?ﬁ'ﬂﬁaauhﬁﬂmﬁdﬂaﬁ'ﬂﬁﬁwaﬁi ams
faFwlaLe ONETNYINNUIAUNUTIL TUT LW 81
LazLd guan luﬁﬂuqmamﬂiminum TR RL
WITUATEIDE BEN S'fim,f]uﬁmuqmm%mmﬁﬁwé’ﬂﬁ%’u
anuaulannina et alites ot onTUA
LLiagﬂaﬁﬁSw%wa@i anIaadulalRondvinnu
mmsnﬁ’n]”agaﬁvl,ﬁmnmﬁﬁ?’ﬂiﬁ;“fu%mim'mﬁa
wsspslalumsaafulasdaadwinnusasewnunein
i & usndouan uashlUlglunmatmue
ﬂasqlﬂﬂumsu'%mmmm@mmju@”dmhal,ﬁaL'ﬂ"u
deindmwdamalsenaumsvesgsniad aly
JanuszasAraIn oY

1. aAnwuszssufisumsseaulaidan

firouluiay 9AFIH nysulsaus 1 39nTa

WIUAIFID Elq BN VAIOWIUN EJ'T%%’]'Jﬁ’NWu T A LIRS

-195 -

Lﬁﬂumﬁ‘i'}uuﬂmuﬂaﬁ?ﬂmuq AAR bAWA Lwer oghd
FOUWNN ST N13Ansn Meldlafodoin uaz
SHZRMMINNY
A = A . ' o A A
2. Lwaﬁnmm&gﬂﬁmmwamammﬂaulmaﬂ
wien lullavgasnnssuliaug 1 99nia
WIUATAIBETEN YBIALNUTILIUTNINUNT 812 Uae

=
[ENH)IE A

OULAVDINIIVEY
aULYALHDWN
oo X2 o Aa ' o A A
NALRANYTITEN INadanIaaFulaLRen
Lﬁwﬁﬁmmaaﬂmmﬁﬁi’umaﬁ'wwum 817 WAL N
lufay QARN N330139%s 1 TIRTANIZUAT-
ﬂ%aqﬁﬂw Usznauaisaulsmunsauninfaadih

Aulsass: fansmna

adasinana
it

o1

Mg
A
-yt
swladudot

msndvla ez

sigdunga oLwy uiinaasaunssy

wsaatly Trau: tdaminns:unsitagsa
b

-fwimuumilumniy

Hwradms

Hwdmozaniie
-funsgpuiuiiui
umazaadglmsiog
dwrminawuswitang
-Aulonalumsaiayhromituownnn

v )
Aty

MWUSNaU1 NIaUWNAA MY

PaUalsEnUAENANGIDE
Uz IN IF ImIANBNATIHA 8 A
TEIUTINUNTY 81 UazAd] yumhﬁmqmmﬁmm
o @ A A v o <
Trauet Sawiawszuaseiay oen Nauanaliignlddy
Tayald 4 135N lapdufiumash
1. WY 90 hN W Q"sﬁ'ULﬁaﬂnQum”’sama
. . et 6 v o
LU (Purposive Sampling) Immiaumwmgm
LRZAIRHI9IU TI1UI% 4 UTHN 9 82 5 A% 39U
20 a4



7MIRITITINTT AWIINL E\Tﬁl%ag‘}’lﬂ?‘i NN

U9 10 aUuf 1 LaauunTAN - TQuen 2564

A3 1 LLﬁ@]dﬁi’]u?uﬂiZ“]j’miLLﬂzﬂ@;N ADE19LT 9

QELLI]’]W

walwiaalsans 1 I I FwIn

Janin Ts90m Tsoomiign  dhatie
NIzHATATDY 5L AAFNNTIN Aa0819 (A1)
(T599m) (T599m)
Ww 1 41 1 5
s 2 27 1 5
w4 7 1 5
e 6 6 1 5
RtV 81 4 20

2. MWITIUTU Imnﬁmammﬂ”aga
IMNARIUINIIRTNIAUNTY 812 wazilouun
1,682 A% WAINONNANAIBEITIUIL 325 A O
mmsﬁﬁmuﬂmjw"‘mmwad Yamane (1973) 7

FLAUANMNLTANY 95 %

M1719 2 a‘ﬁmuﬂi:"mmua:mjuéﬁamal,%aﬂ%mm

waluhanlsons 1 I
9930 Zalsosw A0819
WITWAIAIDEYSEN (Am)
a1 viwh Inofidiouila 62
ranafisatuams
tijﬂu USIHUNGN 112
Ay
ww 2 uSEn wled (ssine 13
ne) $iie whaLfsaiy
gunvnidlng lud iny
W 4 U3En Waga: 127
dlannsefing (Uszina
Ine) $1iia wAeALARY
UHIIBITINAN w339n
ngy 1IN
Wa 6 V39N Tuunan (Uezing 123
ne) $ie whaLfsaiy
e fush
N 4 325
YDULYRAILSLIANN

s::Jmaﬂumiﬁﬁﬁ'ﬂs:ijﬁqmﬂu 9
FUINAN 2562 iwmaﬂun’mﬁm'sm’mﬁagah

Lﬁauqmﬂm W.¢1. 2562

-196 -

Uselaminanaineclasuy

1. vlﬁiagaﬁmﬁ'uﬁaﬁ'uﬁﬁﬁﬂﬁwa@i an1y
m”@ﬁuslﬁlLﬁaﬂu‘ﬂ”maaﬂm’lm’mfmnﬁ'um"m 817 LA
disuwinlufiangamwnssulaug 1 TwianIzuas-
GECHEY

2. 1 duuuInednsy Hu3%13 uTEm
inlulglunsununagnilumsssmiussnuneiu
TINNN DY 817 uaztilounn TWddsntanwuas

@ju@iwviavlﬂ

ADMIAHNTIY

MR LTUNITITHLLUNEN N A%
(Mixed Method) 3:# 3199 T 181 TIA AW UL
NWITTIUT U I@mﬁmam’mﬁagamnm‘i
FUABOILTIAN (In-depth Interview) LazLULRELDNY

3asilaflFlnmsdsey

1. m%iaaﬁamﬁumnﬁuﬁagamu"?ﬁ‘m%a
ATANIN Ao wuuaNN1E i laseae(Semi-
structured Interview) LIumssnn waidaoidauin
M3angan AuiinnInudnumIFing welwle
ﬁagaﬁaztﬁmﬁn%@mn‘fu;ﬁ@ﬂ%‘ﬂﬁ@‘i%ﬁumi
a’ﬁ*nuuué’umismil,ﬁ"aﬁmﬁé'ummﬁ;‘&j’ﬁma:
WInNNU TANNTN 81 waztilauun $Iun 20
A% MNTUADW ANBITBAZLEHAAIIT UM TET
WULFUMHANGNT ONEsUasWIs AT 8
uiuwrfed ldunaisuuusu a1l wiauns
muaQﬁmmmﬁmimmwaauL‘ﬁaﬂ%’uﬂ@um“lm
IWay sl

2. m’%aqﬁaﬁlﬁuﬂ'mﬁuia;&amu”ﬁﬁ'm%a
U3unas L wLUURE U ARNIUTILIRT NN T
a1 LLa:Lﬁwm‘luﬁmqmm%mmiiwz 1 9RIA
WITUATATOY T §1U7% 325 TA WUUFDUD W
Usznaudas 3 aaw: Aewdl 1 wuugaUINLABIN
amumwﬁ;ﬂﬂmaaﬁmu Aauil 2 LUDRDLANY
Lﬁmﬁ'uLLsag\ﬂfaLLa:ms@T@]ﬁuhLﬁamﬂﬁwﬁﬁmmaa
ARIIHTIBIUT AT 81 uaziiiouanlufiow
9afInNIINIIIUL 1 TINTaNITZUATAT AL TN
Aoufl 3 Lmuaaumwﬂmmﬁmﬁasl,ﬁ’[amagmauvlﬁ
muammﬁmﬁuaﬂwﬁmnﬁmﬁ"ungﬂfﬂLm:mi

ANFLALRANTINITUVBIAUIIUIIIIUTIIN UNTY A2



7MIRITITINTT AWIINL E\Tﬁl%ag‘}’lﬂ?‘i NN

U9 10 aUuf 1 LaauunTAN - TQuen 2564

wazifouanlufiaugasinnisuliauzt 99mda
wizuAIAToy e la pEiumIsinaesesd oanu
duaau do 1) ANHIINAANT MY WALULUFIUNININ
lnaIuawIs BRI EIT e 2) FPsULREUMUIY
mauumAafiualy 3) thuuuseumulimeussn
PazthdumeniRasongasnw 4) huuuseuny
Lauapjl,%m‘*ng 3 au i aN391THIANNYNA B
ANNZEW 5) ﬂ%’uﬂ;aLm“"L"uLLuuaaumumammi{am
yostadmulasaadontiiawztadnwi faaas
AUROARSBIAILG 0.50 - 1) ﬁWLmuaaumaJﬁﬂ%'uﬂ;d
WA IWIN 30 74 ANAR T 3l (Reliability) o
ady Je Ny 0.797) e udwuuusaumuady

6
FULITH
u

a &Y

QYPRIC P B TR

lumsdienzidays Suunidudayaids
AunwanuuuasuNMeildaidainud daunns
a & v a a v v 6
Aeneideayaiunm Tadududszmnsmans
IFafidanud (Frequency) 3aeas (Percentage) #1131
Tadbussgala uazmidaduladendirhoulufiau
aq@lmﬂmiﬂmum lafi@ dnads (Mean) uas
§wBIUUNIAITIN NIRNITTATTAUNITIA
ANUEALTAILARzAWlWNATIAND Likert's Scales
(miund Aailang, 2550, wih 77) laofiinawinmsld

ATLU LANUMNNTIATEAUA LRI

FEAUANNEATY AT
fanIni 9 5
fAagun 4
faihunand 3
faya 2
& ”zyﬁaﬂﬁq@ 1

anadsildianudanasai
i:@”ﬂﬂawuéﬁﬁ'ﬁgmﬂﬁg@ AaAn 4.51-5.00
FEAUANNEIAYNIN Aadn 3.514.50
euanUEaAYLhuna fiady 2.51-3.50
TAUANURIATY Y fiade 1.51- 2.50
5:@1°'umma%ﬁﬁ'ng1layﬁq@ fade 1.00-1.50
fnsumyeneisundulunmaSsuiioy

MIAARWLIAANITINBVBIABIIUTISTY T2

-197 -

AunT) a1 uasowinlufiaugasmnisulsaus 1
VwiawzwaTAiag s Suwnaudesslszring
aaasldalidauuu (inferential Statistics) lasn1s
nagaUf (ttest) azIiazAanuulsUnumaiae
(One-way ANOVA) Lazm3IaTes LLi\‘l@ldlﬁJﬁ fnadia
mim‘“@ﬁuhl,ﬁamﬁwamummwi’umaﬁ'uwﬂm amn
wazilouanlufiaugaainnssuliauzt 39nia
WITUATATAY TG MTIATIZRANNNAN LTS

Wie1th (Multiple Regression Analysis)

HAaNIATIZHTBYA
Namﬁmmzﬁﬁagmma 2 8%
dufi 1 HANIATIZHT DY ATIA NN

mﬂmiﬁﬂmuﬁgﬂaﬁﬁwa@iam‘s@?’@ﬁusl,a]
AN NI UTBIARNUTISTUTIINUNT 817 UAE
Lﬁﬂuuﬂuﬁﬂuq@]mﬂﬂﬁﬂmu: 1 WRIANTZUAT-
aToysen lagnisguaisaluuuinzingdiiuaz
WINAUINBNLIUTNINNN T 81 Uil ouan
w20 au @nlrgidwiwane ﬁﬁmqs:ij
27 - 40 T miﬁnmgx‘iq@ﬁafuﬁﬁwﬁnm 5
suzmaiululanugasmnssndagiu
Gaud 6 1don A9 4 I HAIINMTAUAHEIEINNTD
a%mﬂ@na‘;ﬂvl@ﬁw AUz UIIUT
Auns1 817 uaziilouan Idanuaulaussgala
Asnuranauunuiiuossledinawely Tauma
mmammuﬁmwﬁﬁﬂﬁagﬁaﬂmﬁga L% ANR9LIAN
{owdu aiadnslunsniiamm unsnsvinnud
U51Ananuaes Uiaansuasy nsiawn
mﬁ'ﬂﬁﬁiﬂmgﬂ Femsaagulaguningmm 5o
@nuéwﬁmnagﬂa"lﬁﬁaf:

1. uaaauLnulumIing
. UEIRAMT
. PUANHUSINY
. UNILANTURUDN.
. uanvdssanslumsrineu
. uanumnt ludunienu
. swlamalumsiaiinmiluemen

o N o a ~ 0N

. EUMTELS I



7MIRITITINTT AWIINL E\Tﬁl%ag‘}’lﬂ?‘i NN

U9 10 aUuf 1 LaauunTAN - TQuen 2564

1319 3 LLamﬁj”agamwﬁmnmsé’ummﬁ@ﬁwLm:

M”d%ﬁﬂﬂumuﬁyi’u‘*m'm”uw“"m A WRZLIEUAN

usay slalunsheassanan 12 12 %17
1281 ASUHR

s1iunga CLMV Ay Wigwan  Geawa

5 0 18
15
0 13
0 13
0 12
0 4
0

0

1. dudmeumuluniminu 5
2. smadanma

3 fudnumrwRl§uF

4 dumipaufinivde

5. fumnanlseadzlumavinem
6. fuamnaim i ludumionu
F)
1

7. dlammaTadmiluoninn

B I ]
© = = B BB owow

5
4
5
4
1
1
]

8 drunnasudslunu

1 P a [ 53

dmil 2 Han1TIANzviZaY ATl
1. dayailadudrnyaaa
;jfmmmuaaumudmslmgLﬂuLWﬁ
78 Aaiduiasaz 89.0 Ha1y3zning 2740 1 fa
Wusesas 67.5 anrwniwanss aatdusasas
79.8 dnlngszaumsfneiszaulszniafiolias
AmTwaaidusosas 1.0 szaudssudarsfaidn
Tauaz 11.0 2AUNTHNG® AaldwIasa: 88.0 LAz
freldadudouasud 300-350 Un fszpziom
nsvnululssnugaswnisudagiuuinniy 3
Daulngfisymanuysiiasas 87.3 sa98937
FUTIAsUNITosaT 10.4 FUTIANITONAT 2.3
NN
2. ﬂaﬁ'ﬂga‘laﬁﬁwa@iamiﬁﬂa%%
N9 IR YDIABITHITL IBTIINNNL
a1 wazflgna lubangaaivnysalyons 1
WHIANITEWATAIDYSH
mnmsﬁnmumgﬂaﬁﬁwa@iams
ﬁﬂﬁulﬁ]Lﬁaﬂl,ﬁ'lﬁ'mumadﬂmmﬁﬂi‘um'sﬁ‘uwu"m
a1 uaniflsuanlufiaugaswnisuliauzt 9ana
WizuAIAIay TN lABNIIFUAKING $IWIU 325 A
wud geeuuuusauniulianuddnydanisgila
Afnadanisaadunlatdonitirinowluiau
qmmv\miuinm 1 TIRTANITUATATOYTEN
Tagsaudd1iady 413 Lazi309a 108G
anwudaneil
1. dmenaauunulumIvnoueais 4.36
2. dhusiEaMIALadY 4.34
3. SusNBMEuALRAY 4.28
4. dumsgeNsuTUR LAY 4.21
5. duanwlasanelumainnusaas 4.01

6. MU NUAITIRIN IUA AU NUA LAY 4.00

7. awlamalunisiaianianiilseuiea
Aady 3.95

8. sun1sgnsaluauidady 3.88 69
39 4

@319 4 ﬂaﬁﬁ'ﬁgalﬂumsﬁwmwadLLsammmi’u
TNNUNTY 812 LLazLﬁsumluﬁmq@m%mm

Tyaus 1

szauaTaAy

. 2 E E P

usogolalumsrimneaaweny VTR 20 e day f'”—' Anads s

- arn lgm aun

Swunga CLMV v (ilana)
e dmn 9w dwaw T

fonsz dome: fore: femn:  deuac

1. smemaunulumminnw 173 106 37 8 1 436 1
(53.23) (32.62) (11.38) (248) (0.31) (E’”\H"t‘yu”m]

2. fmsiaans 177 % 50 62 2 434 2
(54.46) (27.68) (1538) (1.88) (0.62) (fhdmanm)

3 smudnmanuilfR 159 109 45 1 1 428 3
(4892) (3354) (1385) (338) (0.31) (é‘m"fymﬂ)

4 summaaudiniude 153 109 42 19 2 421 4
(47.08) (3354) (1282) (585) (062) (é‘m"fymﬂ)

5. Fuanutanadslunirriom 118 124 55 24 4 401 5
(36.31) (38.18) (16.92) (7.38) (1.23) (E’”\H"t‘yu”m]

6 smusmuiomiludiumisny 119 124 48 26 8 400 6
(36.62) (38.15) (1477) (8.00) (2.46) (E’”\H"t‘yu”m]

7. sulammaTaioiluewies a7 155 86 13 4 395 7
(26.77) (4769) (2031) (400) (123) (Eheann)

8 sunmudnielunu 75 144 93 4 3 388 8
(23.08) (4431) (3046) (1.23) (0.92) (dhdzann)

TEeLeTUSR T 413

3. HANINATDUANNAZ I

3.1 wansiIsuiisunisaadulaiien
aulufiaugamnnisuliaugt TmTanszuas-
DY FENBIA%IUTILIUTINUNTN 17 Uazlilon
N3NV TITAUYTZTINIFNEAT NANNTIT L
wud Tadodszmnnamans druiwe ey madnm
DWW FIYTI@ Lae swlad o auvosnsauniaf
LANANINY Jnadanmraaaulalianyinausasauiny
eI a1 uandouan luieugasmnyu
l39uz 1 Janianwszunseiansen hiuaneani

3.2 mami‘ﬂﬂaaufﬁﬂ%wamaumgﬂaﬁ'
fanadanisaaaulatienid it uresananm
3187% TIIANNTY A0 wasilonan lufiau
Q@]m%ﬂﬁwkww WnianszunIriag s E’”’?aﬁ'm"l.@i’
‘L‘Lma@i‘ﬂs:ﬂau*’uamsagﬂmx{l 8 e u1viinng
AR IRENRUS (Correlation) tNEWIANFNWHE
RIIAWLIDET ULRZANNFUNUTIZAIN96 LS
Sxvzuazeaudsmy afansonineaudsdasslailed
Fanuguwusszninanuwuninll aun 148
HaNTENUA 08NS NaTeIs LB asz A dasaulsay

= a9 o a I P @ a & @
‘NNRYIVL@H]’]T]T]']TJ ATIERNLIN AUUIBRIENS 8 A



7MIRITITINTT AWIINL E\Tﬁl%ag‘}’lﬂ?‘i NN

U9 10 aUuf 1 LaauunTAN - TQuen 2564

= a
mmmms'\zﬁmmﬂnaquqm (Multiple

Regression) lag 3% Enter lonaaaft

A1379 5 HANITILATIZRNTNANDULTINN A b
(Multiple Regression Analysis) LLNgdlﬁl‘ﬁlﬁNa@i )
miaaaulaiienyiaulufiangamnnimlaus
TINTANITUATATOY TLIVDIAUIIUTIHTUT?

ﬁN‘I{‘Iﬂ“D"] 817 uastiauan

Unstandardized Standardize

Ay Coefficients d
Coefficients t Sig.
B Std. Beta
Error
Constant 730 196 3721 A79
o
A%
. .063 .011 .236 5.8168* .000
AADUUN
ARATEANT
.054 .023 .199 4.149* .000
ARANBIRE
.048 .017 A77 2.845* .005
9%
o .
AWNITLBNTL
o .056 .025 113 2.179* .013
wuile
ABANN
. .024 .01 .025 2.015 .056
daoany
ARANN
" . .035 .022 .081 1.596 A1
AN
awlanaln
n . .036 .018 118 2.041* .045
N3RPT
s
iyl
W o &
Awnsase
.045 .019 .024 1.951 .056

T

Adjusted R* =0.591F = 144.609 SEE = 0.41455 Sig. = .000** Ol= .05

* szqunpdIAl = .05

AN 5 WU fausdrIzsrunuadung
autsaule Sasas 59.1 lagRasman Adjusted
R2L¥NNU 0.591 LﬁaﬁmimLL@ia:ﬁmwudWLLsagﬂa
Ainadansaasuladanyinnuainssn sy
TINUNT 817 waztiipuan lufiaugasinnimw
Tsauz 1 Smianszunsesaysen adnafitbdntms

a ) ~ % [ Y) ' aa
FNENIZAU .05 4 5 A VL@]LLT] AU ULNUNY

Sw%wa@iaﬂ']m”@?mhmnﬁq@ (B =.063, Sig = .000)

-199 -

J0IINNA DA MEIFANT (B =.054, Sig = .000) A%
ANM I (B =.048, Sig = .005) A1%N1TH NI
#ufia (B =.056, Sig = .013) uazdulanalunis
IYNIAIN (B =.036, Sig = .045)

andnamua

1. wansiIsuiisunisaaaulatiantan
NUVBIARNUTIHTUTNANNTT 81D UAITBUaN
luflaugasmnysulysue 1 Jndanszunsriaysm
unnautaTedszTnImans WU ARUIEI%
TINNNTY a1 uasloun luflangasmniauls
U 1 ﬁ'mi’@m:uﬂm%aqﬁmﬁﬁmﬂ 014 MIAN
anwn I dd wa Melddaidieuenseuaiai
LanN@19In® dnsaadulaienrinuluiay
gammnITulivuzt Janianszuaiaionsun |
wanan9n Vel umsnsd szl a1y
walansFesslunuussuntud CERTRLS
TaglanzagnsdedumstomInminen saandas
Auriafe 1Buuszann (2553) ﬁﬁnmumgﬂﬂumi
MruvaswinnulisnugasmnIIing inszies
/EN3 (1998) 31N MiRAARINLNUIILVRI NINT
\Aouduan wazy I AUWUS TauTY (2559) e
ﬁﬂmﬁiadﬁﬁ]ﬁ'ﬂﬁﬁwa@iau‘sagulﬂumm”@ﬁulmﬁaﬂ
Mnusaswsinauzaudjianslulianagawns
AN DRATHTUTA I9WIaTEaad WU Uade
dudszznieaad laun wa a1y szaunsle
SONUATW BT LAZANEMIVINT Auanensnudne
damsdamiaaaularininusesninauszauljia
n3 luflangaannituimans daniuduaia
IMINTHBY LANAIN U EIFUIZALMTANEN

2. wamﬁmaammgahﬁ FINRGOMIAAFUL
Wonuhrinulufiaugaswnssuliaus 1 99
WITUATAIDLY TLNVIARNUTILTUTNIAUNTY 812
wazifiouan laogaauunudumenilianuddgnu
Tadn39la 3 duauusnluszavunn laud du
ANABUUNWIUANTIN® FIUFIFANT wazA U
ANBHTINU FIRTUAUAIABUUNUIWAITH1Y
§BAARDINUNA NadaE (2556) fasuisasfasufifing
dousspslalunslfuGnuasmwininu ndidnm

USHY eTdaalniiad 91na (WriTw) Niay



7MIRITITINTT AWIINL E\Tﬁl%ag‘}’lﬂ?‘i NN

U9 10 aUuf 1 LaauunTAN - TQuen 2564

DAMKNTINAANTELI NFINNY WU Tasondang
danmIsisuisgdlaveswinnudszauaainisgila
mwmuﬁm%’mmgalm LLa:ﬁﬁlﬁ'mgﬁgulmmuumn
Lﬁaﬁhuumﬂmﬁaﬁ'ﬂﬁlzl,ﬁuﬁwﬁaﬁ‘i'ﬂgwquﬁagﬂmm"’u
mn‘ﬁ'qﬂluﬁmﬁmﬁau MUBLHVBURZANTUIANT
FAUEN YD BONINTHEIFOANS BINULANTTS
Zaudonans (2551) AdAns1Tasufdnadans
aaawlaTIuaIWEnIuIza Ul Jian1vln
q@a’mmwN§<ﬂmﬁﬂma$°’§umu1um@ﬁﬂu
DARWNTINAANIELI WU seeuv9Tas AT Ne
damaaauwlatynusaIwknmszaul e ms
luq@m%ﬂisuN§mmﬁmua:°§ud’mhm@ﬁm
2AMUNTINANANIELY MuLTad; pilglunsRarson
7 6w wuhiidadueg 6 du Ae FUWMIFNIR AL
aulaﬁmqﬂﬂirﬁﬁﬁﬁ?’]%%‘umiﬁwmu@i’mmﬁm
T an FUENTAMITN UG dusiRamItung
LLa:ﬁmmmT’mﬁNa@iam‘iﬁ'ﬂﬁuhayﬂm:ﬁuﬂm
naweniiu amlamaanuramslumsinem 15
wadanaadulaagluszavien landdaduns
dagulalududisg Sesdauazunmadivanann
luwes laun @quﬂﬂmiﬁﬁ MITNNY FUANI9
Gt as AUILII9 FIUFDIRAINNIRINBAE
FusTEaMIaNg amnsrnuiiauesaule uas
Mulamaminilunsvinem uaznmsSouiisy
Tasuninadansaaaulanrinouseswingn
szaudfianns lugasmnssuninfawdniuaz
S luflangaswnasuananszi lassuunena
Tadpduyans wudt winnuszaudjians lu
ﬁﬂuq@1mvmﬁ‘uwﬁmmﬁmua:éudmﬁﬁmﬂ g
WRZITEZLIAN IUATHINUBLANAIN Y F52AUNT
gaauladnrinawlinandnenu sauntnen 18
szaunsane Melddaidon uazunwnfigena
wANGEINY Fszaumsaasuladyinnuuand1ny
ptnafipddNIsiafiedy 01 sausnIunn
YBINHNNULANANNY IzaUMIAAFULATYINY
wandann agadianuidymesiafiszey 05
duus9la HanauuLNUUATFIRANNIREAAR DI
NU3TuV Ran Tuesul. (2559) 54301509
Tasuinas auwssgslalunsdadulafenminsnu
ﬁ'uu%ﬁ'wm’jﬂuiummi’w U NTINWURIUAT

- 200 -

HaN1933Bu9990 leun anwazaw leanmmoug
uazWawIauLad lamaaiayinininluns an
Huaaliin namaULNULAEEIEAMT Talfuseddng
wazAnfion Ninadonsaaanladonadasswiy
viEndu n335 wudt Teasnmswegluszdy
wn WaRasmluseanfon wuin Tasodu
lanmaToui uazwanianiad ANt waslnan
HAABLUN WASEIRAMS ToI1F09896nT uae dilow
ﬁwa@iamsﬁﬂ§u1aLﬁanaﬁ'ﬂimuﬁuu’%ﬁmﬁﬂu ot
luszauann
ﬁ]’mmsﬂmaauauuﬁgmmaaﬂﬁlﬁ'mgﬂa‘ﬁ'ﬁ
S‘nﬁwa@iami@T@ﬁulwamummmi‘mnﬁuwﬂm
a1 wazlouan luflawgammnsulauz 3wia
WizuAIRIY 51 WU JadudusInouunuuas
@Tmai’aﬁm‘sﬁﬁﬂﬁwa@iamsﬁ'@ﬁulagoﬁqmﬂu 2
298130 %dLﬂuvlﬂmummﬁmaaqﬂmmmmu
(Supply of Labor) (5Lu@ AIATHRINUT, 2558, #iin
55) ne1@0 UI9wITH T2 luINsEIURIans
Fasnlari i Auul SHnEuA1u 88161379
naMAe tT’]é’m’m’ﬁnaﬁlaguifm:ﬁawﬂﬁmmuﬁuﬁ
Wugalusmsvineuldundu wenanitussaud
Nulufififansnsen Adlamanazdhaanvinenud

o

i
A (- a ' v A 3 v a '
N m’]mquamﬂ@ Gﬁdadﬂﬂi@]adwft}'ﬁm’]ﬂﬁl‘ﬂﬂ

€

uqﬂaaﬁummu (Demand for Labor) tW312N13

WaswLlssweIsaTa1naULN LI NaNTENUGE
TUnUNIHAATadaIANT
mﬂmi'ﬂ@aauauuagmmaaﬁaﬁ'ﬂ@]ﬂaﬁﬁ
S‘nﬁwa@iamm”m’?uslwamummm’i’umaﬁuw“m
a1 uazillouun lufiavgaainnisnlsaus 1
WnIanszwasaiag s wui anudasansluns
it la Lfluﬁﬁ]ﬁi’sgﬂaﬁﬁﬁﬂﬁwa@i anIaaaul
VIAUWUNETUT NN 817 uazlouan ludiax
9AmNNIINLTIUL T TINTANTTUATATOY TN it
mﬂwamﬁfﬁ”m%aqmmwwmﬂ L WLWIIZU I
51ﬂi'uﬁmwj’ﬁﬂdwmmﬂaa@n‘"ﬂumsﬁwmu Sip
ﬁugmmaaamuﬂs:ﬂaumﬂuﬁﬂuq@lm'ﬁﬂsiu
lyauz 1 ibdussnulizanldanuaulaluaiy
Uaoaa s luan uivinawunngn 4snan1sisuil
gannsaInuTARg 1Bouazana (2553) lun1sdnen

LLsagaHlunwsﬁ'la'luﬂu aawﬁfmmiiamuqm’mmsu



7MIRITITINTT AWIINL E\Tﬁl%ag‘}’lﬂ?‘i NN

U9 10 aUuf 1 LaauunTAN - TQuen 2564

waldnszilasasu (1998) 11 a ad19lsnawHa
mifnslizenadaitunge]sreudusesanu
Fasn3pa9nalad 191 audssmInulasanis
(Security Needs) uanudasmIniiadundsen
ANNABINTNHMEAW G TUMTABURUES AN
gaintsaudasanuidualnudasniTnig
gnnwaseufisuaslasansidudaszanie

Qﬂﬂ'm‘ﬂ’]dﬂ’] HATNAIDOUATILG aa(ﬂﬁlﬁ]

JBLERAUBLINNNITIVY
1. arslianui A AL N UHAN LU HLAZ
aiwdn1s tlesnidudedofigsladidaagylw
ﬁ@ﬁuhLﬂTﬁﬁwmumaoLL'iomu‘imi'umaﬁ'uwum an
wazifisuan luflangasmnasulsaus 1 99nia
WITHATATDYTEN wazns s RAnIANIT NN
susaidenldioaieldassiuanudasms lagi
uisnudseanidunuiany orfidn 110 e
UARNAN Arlgsn g NN Dewinaudng

Aldsusiaamnlaldass
2. mslvanudmagnumaidulausziaiay
fﬁ"ﬂ%ﬁﬂuaw%wiﬂﬂﬁwamauLmu‘ﬁ'gﬂamﬂﬁw
#1153 wnunisadinsldwinauiianisdadin
DNLT U ﬂ']iﬁ‘i’@ﬁﬁmngua%ﬁmmL'fluagjafj'm
Wanzay waziindasans faanudule vinld
LIIIBEINTIOR BB E T RRAN TN AU AW

#8INIVDIBIANT

L@aN&13819D9

ATENTIINTINUK.(2563). n1sdaFuladanardn.
7N http://lb.mol.go.th/ewt_news.php?nid=13

amAnsmaasuazinalulai.(2551). n1sAauas
msanduls (Ruwasafin). NTUNWY: LA
FYTN.

7178 AuRansal. (2548). wsvgalalumarhnues

WiNI% UTEN avnsalvoadn $1Aa. nNg

AUATUUUBRITUIAIITININNIT A @

wnAInenaeLteslnal.

\ueng anadis. (2546). Sa5nenialy. NIINN:

A = o
DLAALATIL.

- 201 -

ni naday. (2556). ﬁﬁ]ﬁ?’mﬁﬁwa@ial,mgﬂﬂums

UHURINUVOINANIG : NIBANSN LI LA
T3 Baalniiiad 3100 (NWITW). 213817
M3LT% MIRIU NIAFIA URSIIUINIDIY
3(4), 48-62.

N3ANGE wiaNa9. (2558). nIEUINNITINATT
Aa#%2. 3NN http:/Aww.sirikitdam. egat. com/
WEB_MIS/107/main4.html

Tand Buuazana. (2553). usvgvlalunisrinou

vaywinyulssingasmnIsuna laf
nacilavaeny (1998) #1716, NMIFNNWITYRI
9T A INEINNTIANT U INLIAD
aalng.

DLUA AIITUSIWUD. (2558). LATIHAINGTHIIIIU.

AULATBFANEAS, an1INeapLFoalng.
miwni sl (2550). maTTsuardianzivaya

2

NIAN G A8 SPSS NIINWY: 7 8uaas
Waung

fingn Fuonsual. (2559). ﬂaﬁ‘ﬂﬁﬁma@immgﬂa
lunsdagulafenainsnuivussngdu
TuadaunTanwunIuas. 17381305173
pafaum Ineazinaluladuniuas,

Ufmm mesns WA 3.A3.ANATY A3nI. (2561).
nyieziesdlsznanusigslalunis
UjidnuvesazlulssSoneyuaiansy lu
NPNWNWIUAT. 273877TTINT UNIINEE
UaINNFINW. 7(1), 132-139.

win3 theudiuan uazyyial FuWusaute.

(2559). Jas 07 d wad auzdaglalunis
GaRulLA NN BTBINENINUTZA L
Ujdanislufiauagamnssunaig
faisnduesd 39RnIATTHRI. 21717
uSn3ane, umraneasina luladund
un3. 13(1), 1-23.

FIHTIA 82NN . (2550). @man”a:fm:mu‘ﬁ'ﬁ
Arwaunusdausgslalundfuaouves
WHNIIBUTEN NN.18 TAINTIN. ANNAWUD
UIITINaNmIt NG, ¥n1TNeIaE TN

WIZWAT.


https://so04.tci-thaijo.org/index.php/journalmbsmut/issue/view/7177

7MIRITITINTT AWIINL E\Tﬁl%ag‘}’lﬂ?‘i NN

U9 10 aUuf 1 LaauunTAN - TQuen 2564

79130UNnT a@duna. (2555). anFwad miwursy
99RNIN TN aNITFTIIU s9galalunis
UfUGsasmaenTulsyang inwumuas.
Ineinusiwiainenay ¥n1Ineae
TIUALRL.

FUNINUUTINUIIRTANITUATATOYTEN. (2560).
FOIUMIBUTIIUTINTAN T UATATOL DL,
1N http://ayutthaya.mol.go.th

FUNNUGAMUNITNIINIANTEUATAI 0 BN, TaYA
IINTANTEBATATOLTYD. 31N www.
industry.go.th/ayutthaya/index.php/contact

FUUNT IIRT . (2542). n1IW A UIBIA NI,
nyamwe: ldsunsndmnad amanaly, A
ANBINIITANTT FDNUWINTAJUIUINLAL
LDIWIZEN.

w33 2Audonsns. (2551). Tesui dnadanis
aeaulag v saswinnusEa UG UamMall
q@m‘mnimwﬁmmﬁmuazfyumﬂummﬁﬂw
Q@a’mmmm@m‘;‘:ﬁb. IneAwusIneIms
IAMIYARWATIN, sontuwnaluladwizasy

Lnﬁm‘”’lqmﬂmmmmzm.

- 202 -

Carrell, Micheal R., Kuzmits, Frank E., & Elberts,
Norbert F. (1992). Personnel/HumanResource
Management. (4" ed.). New York: Mcmillan
Publishing Company.

Crouch, W., & Jamison, J. N. (1955). The Work of
Civil ServiceCommission. Chicago: Civil
Service Assembly.

Global Talent Management and Rewards Study.
(2014, October). Global trends in employee
attraction, retention and engagement. From
https://mww.willistowerswatson.com/

Yamane, T. (1973).

Analysis. (3° ed.). New York: Harper & Row.

Statistics and Introduction


http://uc.thailis.or.th/Catalog/BibItem.aspx?BibID=b01264693
http://uc.thailis.or.th/Catalog/BibItem.aspx?BibID=b01264693

ALRERIFIRIUNITEILN A NANNN

%‘[EIIJ’IEILLat'E‘GII]“]JSzﬁOﬂ{
’J’]‘mﬁi’?‘ﬁ’m’]‘i&m’]’?‘ﬂ81§9%6§ﬂﬂ§0LﬂWLﬁu’)’]iﬁ’]iﬁﬁ&lﬁmULLWiNﬂGW%%‘E’m’W‘U?J\‘iﬂmﬂﬁ]’]iﬁ
WnAnwn AT aan s Lz uanann I@Uﬁi’@qﬂi:mﬁl,ﬁiaLﬂunﬁmmm‘imuﬁﬁ'ﬂ LAZLUNAN
NIITINNTVRIRNANE ATANIANTH UAZHNIAE iauﬂzoﬂizéju FILETY AULARY Wundns 819158 wae
wn398 WA luaueng g snmagaduganarslumsfine duah waziduunasingmaanuy
dudngg dwmdunadalannimeniaieui lesfwuamsunidas 2 au Ae
aliuf 1 18au wnTan — fnwiow
(TWFANE89INMIIVLNAN Ul 31 aaay venni)
arfufl 2 idau nIngnay - Suna
(TWFAE89INMIIVLNAN Ul 30 WwEEn 2o91ni)
unanufiganuouns daaduunanulng liwedRainounsluansms eaw niofeRun
aulawnan LLazvlajagljs:Wj'mnﬁﬁmimwaa’a'ﬁaﬁﬁu nnuwmwﬁvl,@i”%‘umﬁﬁuwﬂmwaﬁﬁ Iatinn

m*smwaaumﬂ;jmuqmg@ﬁlummﬁmﬁlﬁmﬂj”aaﬁ'uu"nmmﬁvl,éﬁ'umiﬁﬁuﬁ

UszANNa N AN

1. 91398 (Research Papers) Lfluwamumﬂmiﬁuﬂ%ﬂ@aam%a?ﬁmm\ﬁ“mm‘sﬁpjﬁwﬁ""m
ﬂéju;‘dl”l,ﬁwvlﬁﬁuﬂ’?ﬁﬁbﬁam"”u,ad

2. UNANITINT (Articles) Tearausniduunainuyinsa (Review Articles) LazLNA21Y
Waka (Technical Articles) sfaﬁyuL%'mmﬂmimmLaﬂmﬁ’mmﬂummfuSJ

3. UNANNEAUY ﬁﬂmzfgﬁ@ﬁ’nﬁuaumi Wwwiuula INfananeiisusTaninig (Letters to

Editor)

MSIATENARRLIY
NI INSURNTONARNA dsRuRUBNTzaBIWIa A4 RunTiLae? Suseuths 1.25
f:’JLLa:"IJa'UTT] 1 ‘f:? anue liifin 15 wih @28n1T BrowalliaUPC %38 Browallia New 1wa 14 point
Fuan 1 70 LLa:mmuuVLw&iTaQaﬁu”uﬁnamt:iw’fiﬁ (CD-ROM) Aunaa8lisunsn Microsoft Word “3a
Tsunsufifenldnulasialy Taodsudszney et
1. lumiasvadsunanuaddiuw $1uau 1 70
2. unaafiduunanuisy dosfesdisznani3ssanuday aai
2.1 undada (Abstract) TWifautimindaises Lflumia;ﬂmszﬁm"’rymaaﬁaa lagianne
f@qﬂi:aaﬁ ATMsuaNasyl Linasfin 250 @1 wiatowar 3 vasdaiTal LLazlﬁszqﬁwéﬁﬂ°tg
(Key word) nammnInsuazmmnsingurnsundage s1uimliiin 3 é uazliaasldddeluunaae
Fmsuunanafisuatuidunwsinge desdsundadansn nadae
2.2 N1 ATBUARNANNEIATY wazfinnvaadyninisiey TanUszadaIn1ITe NIy
uwfalunside
2.3 IpdLiunnsIn Useneueis Udsspinsuazngulegng w3asfianld MuAUTIUNTaYA

AFmsaniunInaass

- 203 -



2.4 syduazaidnuns

2.5 Tatguaunzlunsisuaisdely

2.6 nTAFUNIW uaznTv n;mumnaaﬂmmﬁaﬁaa u"uﬁmﬂuvlwﬁﬁﬁmuaqa JPEGs
wio Tiffs (riniin fudwnwarsnsandsnndualiy s lisunmdsznavunenuidunisdnsdimn
MNABAUUUIZN WAL Lﬁadmna:ﬁwa@iaqmmwiumiﬁuﬁ wazazasmwadasuin 1w usasd
ga3aan iy tudn IuﬂirﬁﬁLﬂugﬂmmé{”ﬂﬁamI@ﬂl“ﬁ%ﬁﬂﬁ@‘hﬁﬁlﬁuﬂwﬁ'@ WU uaznTw
Iidwavensdn dussensussneazidoad1sg lildaaenss BrowalliaUPC w3a Browallia New 211
14 point #2U19 Lmzagﬁmdwﬁaﬂmwaagﬂmwuazmww

2.7 MIRUNAIN ﬂgmuwﬂaanmmﬁaﬁim wunoeaa19 i uiaae1sin drussens
Muazduadg 1¥l5ednss BrowalliaUPC wia Browallia New 2110 14 point 62119 agjduuudadny
YDIATIN

2.8 miﬁi’nﬁaLmddﬁmmaﬁagﬂmﬁaﬁm Twsnedslusmiiodasuuuma-I (Author — date

'
=

on text citation) lagszyFasids uazdnRuWl g1 mastoanundainiideds saumslwiinsdrederie
]

]
(% ¥ a A

183 (Reference citation)I@]m’m‘nmmn’manmaﬁ's%mﬁarﬁ uddsnUnngranizluunanurinnu

LLazﬁ'@L?Udmuéw”ué'ﬂm%agum

naEma: AnAnsNgiunanuIdeniduingdnus nleainus azdesddiusasandszsu nie

ﬂsiumimuQu’?ﬂUwﬁwuﬁﬂﬁﬂiﬁﬁmﬁM’]aaﬁuﬁLwmwﬁf

M3AAADIKAITIARILUNAN
1. M3 lsedld: ussansnng Tﬁa'ﬁ%'mwsuwﬁwmé‘ﬂuas{‘nﬂ?amw UunaIneay
UMINEABUDINNTIANN 6/999 TwnaluFu 52 nwwaloBu wrnesesnuun wamelna nna.10220
2. M3lusudlgdiannsafing: nbu.journal@northbkk.ac.th %38 nbu.journal@gmail.com
3. MINIANYT finutiaInenas 0-2972-7200 fa 202
4. gruladsunanulianilnsauuunesy wazlumiasla? http://www.northbkk ac.th/journal/
5. mytrszdisanunany Wilawdwdind seunind swiaranganw aanazwiulnal-
aawifias 1nufl 134-5567-992 Farinyd WA INENRLUDINNTINN 27

- 204 -


http://www.northbkk.ac.th/journal/

TUENATEILNAIINAIANNN ’)’liﬂ'li%‘.’li'lﬂ’l‘i&l‘ﬁ'l%“nﬂﬂﬁﬂ%ﬂ%ﬂﬂ?dtﬂw

(Msnsanlusiasldsaltismsnun)

A A

BOUTDI (M VB VIVIZ): oot e e ee e e e e e s e e e e e s e e e e ee e eee e ee s eeen eeeereeeene
A A o

BOUTOT (MUBVBINMIE) coeooeeeeereeeeeeeeeeeeeeeeeeeeeeee e eeeseseeeeseeeseeeseseeseseseeseseeeseeeseeeseeeeseeeeseeeseessee eeeeeeeeens

ﬂﬁglﬂﬂﬂﬂﬂ?'\&lﬁﬁﬂta%ﬂ

L] unanaisnms (Academic article)

L] unaanaias (Research article)

L] unFasoiniiafe (Book review)

L] unaanudsviast (Review article)
A3UTINHI TR

DT uacgldsusin (d14) va3uTe9dn unmwﬁlauamfﬁ71/Lﬂz/Yﬂyfumiﬁfv‘wwﬁm:'21/1@”25/'5514?'w
nszuaumIRoTanasd AN lusa s seaAuneula P ussgidouswsansunaninayin1 IR s nNduaLL 79

a v a a n(ﬂ v v e v ! ~ v g a a ﬂ( e
U%ﬂa&/zﬁn3\71/55{%'7ﬁﬂ'75&7@'7’)57\’5}752“7“@5@75?@!Lﬂ@uﬂﬂﬂ1ﬂﬁ7ﬂﬁ£%uﬁ&lﬂ'f]i W?ailﬁ'ﬁ/ai/aﬂﬂ?fﬁ'?’lﬁﬂﬂﬂ?7ﬂﬁ‘z@5ﬂﬂ75
oA v a o & aa o A A a a L4 o o . . =~

] iIWE‘lV}Ltﬂﬂﬂqﬂnﬂ7ﬂﬂuai7’lﬂ?\7“’lw ﬂ?ml’n757’Va\758JL?QJﬂ”I?N:L&/Wﬂ“]]HV)F!ﬂﬂ'Jﬂf_l.ﬂ'WV naw Wﬂﬂ?qﬂﬁ?uzﬂﬁ?u%ud e/

A o

nIavadainitsngluunau Widuerusvdezeuvestwidussgidousuudifesshods”

- 205 -



NITAIANNWLUINITRNTITINTVBINAIINGIAE N3

Lmu%'maam‘sﬁmsmmﬂm’m"?ﬁ'mﬁaaﬁuﬁ'n‘smﬁmmsum%ﬂmé’aua{ﬂm;a N

AVNTITVINETY TVEITIITTEND eeeeeeeeeeeeeee e e ee e e e e e e e e ee s ee s en s e s e e s e s s eeneseeeeeees
TNANTNTZAU e, TARTIAGT e eeeeee e eeee e e eee e e eee e eneeeeens
D B IO I TR TBT et e e e e e e et e et e et ee et e e et e e e ee et et ee et ee et e et e r et

a = ea R a PN & @ A
LB oo Wuo1138NUInEnInedwusnan vivae

NWLINY8TUTII W b JIUNAINNIILLT

She

19 mnuﬂﬂamwwwﬂmwsmmuuau

2 A A a
ILIYBUILN ﬂIﬂi@W"ﬂ'ﬁﬂL’]

o K
WNEANBWI

TIWLINVOTUTI TN T UN1NTTNUSN BN AN UTRANVDIRNAN W AIN TN U TOTNIAUTI ez be

NATULNANUAINEILED Lﬁuaumﬂﬁaaﬁuwﬂmﬁmﬁm NTURIINGN ﬁﬂ%ﬂ‘;ﬂ ﬂ‘z{l NN vL(?T

A
[N K2 PR
(e )
e 2 a a ¢ o
21913UNUINBINYIUNUTAAN
o A A
AUN ... LOABDW e W.e. ...

- 206 -






B Contents

UNANNITING
1| FmmnmaAdsiugeiumhguiinusamuimndnm m {lya Saanead
m Hund wiuih
‘]J‘VIﬂ’J']N']’"!EI
_ Global Leadership Competency and Personality Traits: A Study in Thai Context m Sarit Petcharat
m Sucharat Rimkeeratikul
25 | aviwanasaunwnlidmuazdnahzmmunnammanaiieedenadaduls  nuaoun v
Wanlfdmaiiouds wuandi Wndwad $iia soadidlnaludaiadyumil = nunws finlssand
34 | wanmdmdunimdamaiia STAD Gaumann au qui w waum Asenadugs w dunddnsed

-

manIGaasasawala sagin GuumuiaanEnnaudii

e e

n a%"]ﬁ.ﬂ\i TARG i ﬂl’J Falalaun 2019 ‘VIN WARDUVLIVNIIAI Luu\]'luﬂ's‘].lﬂﬂl IR

ﬂi]\?ﬂ'lﬁ']ﬁNﬂ%’ﬁ']ﬁ’]ﬁmﬁﬂﬂ“"’ﬂ'MN‘U'm (BEH.) IHE]WLHQWWNU'Z Q\fl‘r’i'mﬁﬂ?m‘i

o =t
88 | ﬂ'lﬁﬁﬂ‘]snﬁﬂ']Wﬂ@l'ﬂl‘]JuLLﬁL'ﬁﬂ']W‘VIW\iﬂi AN ATATM el EsusiEaNEnY B YUNY BHTY

muunAnaNNuwaLiadlan = LAY @

m Fudna WBunnegs o ayae

100 | ilduandnunzuazanuniniidanasangAnsmnisuadamaniuasinGuusisundngn a HHT WIEINH
TaGamealama dnineueaiuine@nsmbzasd@nmanaangd wa 3 a H0EN quiEining

PV It I} o P 53 P o 1 & -
110 | ilduidenadnszsuanadnuiaasgumuianazdemsdvmananaiamnacedadv

120 | AN ammmmnﬁmaaﬂmhﬁﬂﬂﬂmjnu%ﬂiﬂaﬂamuﬂummmummmnwngwmﬂmwuﬂ

135 | ﬁmaunmaﬂunmyﬁnﬂlnuwuwamamiwmamﬂmﬁﬂnmunnmﬂu FIHIAWS uﬂiﬁiﬂﬁ!ﬁﬂ'l

145 | enwdsiudisriennsiihmanlasulasuaszdnnmismuiunaduesdng " qﬁﬁﬁu Heme
urImMIGeuiuagdinulaanIzmInIaa W3 ﬁuﬂsuam

155 | mm‘ﬁmﬁmumwé’nmsmﬁmaﬂaﬂ&ﬁu‘émﬂiﬁnﬂuﬁﬁﬁ’ﬂd’lﬁfnmummﬁuﬁnﬁﬁnm = Amd wmﬂw%
finondAny wa 31 nadAnw I Euuiinem Sviauarmmden ® i Gaa

4 o v = v o o de
165 | mmm'sm\mgvimnmmnumwi‘uwﬂmuﬁmmﬂumwLﬁﬂmﬂﬁmumaumﬂmn ] ﬁ%w‘icy AUNIUEN

ANNEIAUNWIBNIBGHLIENaUTINAB 1A IR

dan AN

183 | vifund mmlmﬂ“lﬂ uaudquﬂ?’aumﬂmmmmaaulauvsdﬁwamammmﬁu’lwaﬁummmﬂwn m nia @i

yosyAAANANIauIUALTUENT umanjamwauas = UANNGHE W
193 | usslafidanadondadulaidantivio luliangaamnimlaue 1 dmiawsruasdiagom m afnn el

UDIAWITUI El’Juil'l'JﬂN‘l'_!ﬂ'l 17 LACHUNN

) a.lm"’mméﬂuaéwnq\amw
< NORTH BANGKOK UNIVERSITY

m Inenasewlnal 6/099 wwvalefu 52 owmaluu urnesesouy wasEluN N9 10220 Tel. 0-2972-7200 Fax. 0-2072-7751
B WInTRe 59 n.fufin-uATunen (Aaev 3) 8.5uy3 v.unumil 12130 Tel. 0-2533-1000 Fax. 0-2533-1020
m Auiniafnmiuny3 49/178 vy 8 afmnBiuas auwnszae ilasuuny3 v.uuny3 11000 Tel. 0-2589-1133 fip 534 Fax. 0-2589-5808

www.northbkk.acth ® f w o




