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Lifelong education for promoting health literacy

to tobacco among children and youth
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Abstract

Tobacco is a product that contains harmful
substances that can affect health. Nowadays,
electronic cigarettes have been developed to be more
flavorful and aromatic to attract children.
Consequently, a marketing strategy as such will
attract the youth and will then expose them to
numerous cigarette consumption. Therefore, creating
adequate health literacy about tobacco will
undoubtedly help the children with knowledge and
eventually lead them to be able to make decisions to
change their health behaviours. By bringing lifelong
education, it is then easier to organize education to
promote health literacy about smoking for the children
continuously, namely: (1) Formal education, to create
or develop the curriculum to include content on health
knowledge about tobacco. (2) Non-formal education,
to apply the science and art of teaching adults and to
create a curriculum or a short-term education to
contain knowledge about health issues. (3) Informal

education, to develop learning materials, learning
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resources or leamning environment that facilitates
children's access to health information.
Health

Keywords: Lifelong Education, literacy,

Tobacco, Children and youth
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Abstract

This article aims to present the concept,
related leaming theories, service leamning
management model, service learning planning and
design, service

learning management process,

guidelines  for  evaluation, service learning
management for sustainable local development, as
well as analysis and development guidelines for
success in using them to develop student teachers.
Service learning management is a learning
method that is a form of learning using experience
that focuses on allowing students to integrate
academic learning with work in the community linked
to the goals of the -curriculum through three
components: teachers, students, and communities.
It will help bringing knowledge gained from
the classroom to application in the field and reflect

on the results of what has been thought and done
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with value and meaning. Developing learning
processes that lead to sustainability and challenge,
service learning is therefore considered a learning
management strategy that links knowledge to social
service. Student teaching professional development
is the heart of the production of good teachers,
smart teachers, and social service. Rajabhat
University must promote the characteristics of good
teachers is an

into society. It integration of

knowledge, skills and desirable characteristics
contained in the course that give students the
opportunity to apply their knowledge and skills to
jointly solving problems according to the needs of
the community and reflect on experiences.

Keywords: Service

leaming management, teaching

professional students, sustainable local development.
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Abstract

The purposes of this research are to

investigate the problems and to study ways to
promote creative marketing channels of Koh Lak
Community and

Enterprises, Muang district,

Prachuap Khiri Khan province. This research was
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conducted within the qualitative framework,
employing interview and focus group techniques to
elicit data from the participants purposively selected.

The results showed that problems of Koh
Lak Community Enterprise Group, Muang district,
Prachuap Khiri Khan province are as follows:
1) Management problems: It was found that a
number of group member were the elderly who
lacked knowledge of marketing analysis and
communication skills, price setting, high costs of
transportation, distribution sources were not yet
diverse, and there was a limitation in the budget
for marketing activities. 2) Technology problems: It
was found that the senior members lack online
communication skills, photography skill,
advertising in online media channels, and using
social media communication tools. 3) Marketing
problems: Mosts of group members lacked
knowledge and understanding in the development
of creative marketing channels, marketing
personnel, experience in sales and marketing,
offline store locations, and distributors to expand
markets. Guidelines to promote creative
marketing channels of the Koh Lak Community
Enterprise Group, Muang district, Prachuap Khiri
Khan province are as follows: online marketing
channels, knowledge of Facebook Page creation
should be provided. There should be plans for
regular posts on Facebook Page and also for
launching community products on various
platforms. For the offline marketing channel, there
should be product displays in order to advertise
products of the community enterprise group.
Participation in OTOP exhibitions in various areas
should also encouraged.
Promotion, channels,

Keywords: marketing

community enterprise
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Abstract

This research is on management approaches to
optimize the performance of software application
businesses in Thailand. This research was conducted
with 426 software companies and 20 executives and
experts with relevant qualifications. The study found the
following two current problems: a shortage of both
skilled personnel and necessary workforce, as well as a
lack of capital for application software development.
Furthermore, an analysis of operational efficiency
differences in these businesses by One-way ANOVA,
categorized by organizational characteristics, revealed
variations in performance based on factors such as
location, business age, registered capital, number of
employees, product and service types, and primary
customer groups. Factors affecting the operational
efficiency of these businesses were also analyzed by
MRA, and identified

the study the following
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organizational management factors: organizational
strategies, workforce management, employee skill
development, quality control of products and services,
after-sales service, and financial management. Finally,
four management approaches were synthesized to
optimize the performance: defining organizational
strategies,  establishing financial management
guidelines, setting guidelines for after-sales service, and

implementing risk management strategies.

Keywords: Management, performance optimization,

applications software business
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ﬂi:qﬂmﬂuﬂszmﬂ% ¢

iselazitni1side

1. ;‘Jl”auhﬁa:'%ﬁuﬁa@feqsﬁ%aﬂ@i’uﬁﬂsan@i‘
Tudsenelng sansninansdsouasiwined la
vuauelunudseit i al%r‘imu@qmﬁ'ﬂwmmam%’w
WunlgunslunsaansasdnsliinanzaunuanIn
Thyiwasmsfimendur iy ndludszmalng

2. dusznaunispafaTenduaiszyndluy
a9t AUNININNANTTIBUAZUWININ Lo inaa
Tunudspitldiduummemss amsasdnsliinanzay
ﬁ'uamwﬁaqu”umaagsﬁwavxl@? LLQ%ﬂi:ﬂqﬂmuﬂizmﬂ
e

3. mesguazmisruiifendas inamsisy
wazuwaraf Ierinueluauisoils I wuwans
lunwsﬁﬂ%u@ﬂaqﬂfLﬁaa’am’%uqsﬁwaﬂsﬁns’

ﬂs:qn@ﬂuﬂs:mﬁ"l.miﬁ anzaunuamMwilagLin

NIDULWIAATWKAITIVY
;d”'?aﬁ'ﬂﬁmu@maml,mﬁd@ Uﬂizthﬂ@ﬂm’]ﬁ(ﬂ
WAZNA BHIINNINUNIWITIUNTINALNLITRIATH

(1) FMUMIIAMIBIANT POLC (Allen, 1978) Uaz 7S
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(McKinsey & Company, 2021) (2) @ 1%N173 A N3
UAAINT HRM (3) N13AILA XA AN TN WA AN T
L8*UIN1T SERVQUAL (Parasuraman, Zeithaml,
& Berry, 1988; Waiba, Limboo, & Sherub, 2021) LLae
ISO (Perdomo & Zapata, 2021) (4) U32&NTAIWANT
Gt CAMELS (5w1an3usiduszinelng, 2558)
6) My zriassnelu SWOT Jaduatsuan
PESTEL 1 ai1an3iazsiaas SWOT Analysis uaz

TOWS Matrix $1L&1aL 0 4k n19n133ansn ey

UszEnFaiwnisdiiuauvadgsfiavanduas
Urzgndlulszmalng Moazdoaamunin 1910
nIvULWIARIMIIATITMReRNNAZIRMNTIE laa el
(H1) dazEnTawmsduiiunusasgsnasanduas
ﬂi:ﬁqﬂ@ﬂuﬂi:mﬂvlmUﬁﬂ?’]&lLLG]ﬂGi’NﬂyuLfllaﬁ]"’]LLuﬂ
% 6 lu %
INUAUANBIULVBIBIANT LAz (H2) TeIumIaams
aaﬁﬂsdwa@iaﬂs:ﬁ‘ﬂ%mwmi@‘hLﬁumumaaqiﬁa

sane LLﬁﬂszqﬂ@“LuﬂszLﬂﬂvlm

Annszasdn 2 ; »
- P S domens e H1 = desvinwlunisdniflueusesgsfiasewdundilssgnedly AANUTEAYAN 1
n‘mﬂnum:ﬁqﬁni\ M th!.-ll"]i':kl- l:ﬂ jJ ll - o od . . .
v e d¥ SINNHNRANGININTAT) TEWAMENAMHUANATHNUINDRWUNATHATMANBTLEI8989ANT - = L 4
. Swdniisa [P — anwilaqtiuuagsnarannuag
* aweasia . dszgnsludlsznalng
o yueanziiu Usz@nsmwlunisaniivanurasgsia o mnsediu o g
. .
o Grumminay . gandwflszanslulszinalng . umndanedng
o lsmnneAnsusiuasEnng ANOVA *  wi@wsayu (Debt to Equily Ratio: DE) * aduniauan (PESTEL)
*  nguanAman o dnmdnmyuitunesdunintmu(Assets
'i'ﬁll.]ﬂ‘ixmﬁﬁ 3 Turnover Ratio) (fan: anmsdumpaiiBe@nuasfonaniond)
o - — *  anannlaans(Net Profit Margin :NPM) T
N1FAANISRIANS POLC +75 + HRM + \ ¥ :
. - + 150250 * GRPIHARDLUNUS INAUNTE
«  negndasing fArHARUIUAINAun N T L )
+ lasatienedng H2 (Return On Assets : ROA) ; dneussatAn 4
MRA . Gl
. > VUMY — -
mafinglasnig ' wuIMINIgIAnIsLiaLin
. 3 N8 a a a -
mmﬁmmmﬁwmﬁu CAMELS Usz@nsmwlunisaniiuanuaag
* MINRUIINHEYAAAINT finndeyanpugh (deyasnnanirmngsianisdn) - ¢ &
S gsnagansnislszanalullszina

* sAMUANANMNWEBLARUTUALLENS
* sUEnsaInIsYe
LIS TEIR eI T

¢ nRUFNIAMIALY

H2 = ffadunisdpnisesrnaganasalszannmlunisantivnu
yaaganatavsinflszgnilulszmalng

ne

SWOT/TOWS Ua=Hal@ualu=a1nNn1sann1g

Aumpaidedn

MWUznay 1 NIaULWIAANUIRL

ada o

DA RWNI5IY

mi‘ifﬁ'ﬂﬁmu@ﬂa:’ﬁnmua:mnﬁann§j11
% 1 U s d‘y 1 d' = aa
A20819 1A% Uszninguin 1 wansds 4dyaea
o A A o & & &
;dﬂi:naunamimmnu‘ﬁawmniﬁs:qﬂmlu
Uszindlng dwuanguaiadnif 1 lasuiangs
AUNANAAINFAFIBUTETINT LAZFUULUIY
amnmnLL@ia:mjwlﬁmummﬁ’wmumumiw 1
UszrinInguin 2 R RIGE gu%ﬂﬂiﬂdﬁﬂiﬁﬁ

o A 1% A & & & o '
anuinganugsnasedduaflzgnd dmuanga
ABENIN 2 I1UIU 20 Vimimlﬂ”mﬁaﬂmjuﬁaazm
BULLRAZHANZRY

W3l en T lunisidedsznaudiy 3

A A o g

LRI DRI

1. unpgeuna IfAuTuMatayanldns

mumﬂ,muaaumumjm'hasmﬁ 1

-40 -

A4 1 a‘hu’mﬂs:mﬂma:ﬂejm‘ﬁazm

swianag dszmns ngu WAt lerann
ety LUURaUD
NPNNURIUAT 2,943 208 231
wazSumma
MANa 1,028 73 64
MANZIUAN 43 3 2
MANz o8N 191 13 40
nea 244 17 18
azikaanidganiia
mMeaiie 388 27 40
male 222 16 31
U 5,059 357 426




71381TINT URAN mﬁ'ﬂuafw NINN

09 12 atifl 2 1w nangnaw — Sunay 2566

d2wi1 qmé’nwm:ﬁﬂﬂmaa@’m ay
WUUFLDNN Tadnanudd1uin 4 T8 Janwmsidn
Tasnauuwuuaien eun Lwe 1) AUMIANB
Funsnwluasdng

dani 2 AMANBLIANT TR0 il
1w 3 1o Hanwmzidudadranuuuualien
laua $1uuninew dssinnuian wsiuazusnng
NAUGNATMAN

' A o A

d2wN 3 Tayatneinuilasanisannng

U

FA4ANT WaNWMTWLUUNIATFIUY TN 1A
(Rating scale) 5 3261
1 A o A o
d21n 4 drovdaeidainelnuaing
ARLATINULA VAT DLRUBLE
% A U v = v
2. WUURNAIINIlATIETNS IﬁLﬂumaya
ﬁ"avl,ﬂmmﬁ@LﬁuLLa:ﬂTaLauaLLu:ﬁ"l@Tﬁ)mmj:u
AaEN 2
v K& o v & @ AN o @
3. wuuiuiindays SL‘ﬁLﬂU‘HaQﬂﬂVL@]’aJ’m“UaHﬂ
nAsnd ﬁagamnnmw”wmqiﬁamiﬁﬁ
<& [ ~ A
AnADRIBMIATIATAIND
= Aa d' nl' £ a
1. ANELONFIHAZINUIBNLNLITBINY
nIoUWNAAIWMIITY Uzl ssduiAaImMIiae
ﬂ'nmg:mu'mﬂizlﬁuﬁl,m']:ﬁ awds Roudawd
v QQ‘J a v
Wz Uazinndays warad ANzl TlumIY
2. s"miaﬁﬂmuslﬁmamqmm:aa@ﬂﬁm
AURNANT LN IZLRZNIAULWIAA IUNNTIDE
3. U3n®1819138NUSns N aaTamay
AUATALAYNUALYDINAAANIVDITRAIDA AL
NIOUMIIAAIWMNTIULRTRLINANTILRNE
4. ﬁﬂLLuuaaumuﬁﬂ%'uﬂEameLm LRz
TN UEUARLTIITIYATIIN DN TN ATIIWIAT
arfianusanndad (I0C) MNFITLITIY 5 A% LaHA
IOC = 0.77 waziinblnaaasls 30 @20819 Baan
AINNLT AN UAIN A1 NI be 0.983 WRAITIN
LUUEBUANNA ) A INAIBANNATITILRBR LA
LL'mJaaumuﬁqmmwﬁmmmﬂn%aﬁu
5. ﬁWLL‘uuaaumuﬁﬂ?uﬂgﬂﬂlﬂﬁ’lumi
é’umwrﬁ%aﬁnﬁ'unq’mﬁ'aazi'mu,uuLm:m

ﬁ'm'lil,ﬁm’sm’swﬁagaﬁumﬁmﬁashaﬁ 2

mstﬁm’msmﬁ’aga
RETL o l@ i UMITILTINT ayan@uniian

Pwdayanunamgiiinmlasiudunndsnn
qiﬁﬁlLLazﬁﬁqﬂﬂaﬁﬁ"ﬁagaaumsﬁumnﬁméﬂ uadl
2562 — 2564 waziiudayalaslfuvusaunudu
Lﬂ'%iaaﬁaﬁ'mém@‘hazha IUIU 426 A [TAALREN
AUNUIAENIIFUULLTILANNAWNUTIUUNAY
Swmsafiasuuunszneausangwsansliasy
MUTIWIBAINATIN 1 mnifm%awimﬁaganﬁﬂqﬁ
NNWTBYANINNAINTINIMIA LAz T ey ANl
ﬁ"l,ﬁmﬂLmuaaummT'JU%aﬁﬁqﬂﬂmmnmﬂiza‘hﬁq
AEhT LLa:ﬁﬂTagaﬂgdaaamm%awimﬁ'mﬂu 1
Taya waltlumiinesiussdnfiinmasunisal
128N ndwdeLg 20 A mmwﬁaga‘ﬁ'vlﬁmmmu
RUMBUINMIUWANMNTLILRZDBAT DAMULTE
T w3tuuy \ilasA16t28 Dictation Microsoft Speech
Service AU TUTUAT MS Word

mMyIeNzdaya

WaIpdIanvidayauazmailenzitoys

anuIAnUszase st

1. fi1n1sdesed i ovauazitn ey
FONWNNTAINNIR NN BOLT IR NI A NEENT2E
ame Tymiazglassavainmadsznaunsia dads
MITANTAIANT WaLATABUBNGILMTIATIER
lawlt PESTEL Analysis

2. AW AR INNIMIST WA E A TR
NI UY aon&jm‘i‘saﬂ'wﬁ gzl seantaw
MIGUARNUVBITININUNG ] CAMELS TiaTeit
laglFganduminisduandayasunmaiuzes
UGHLZEHAN

3. Ianszvinday aqmé’nwm:adﬁmﬁ'vlﬁmn
MNIABULLURBLANY FMImsnAah AL asduuas
AMULUTUTIURLLNI9LA LT (One-way ANOVA) #1
A1 Fest kA ANMBEIAYNIIRAE (Sig.) Wi o
AR H1

4. ﬁ]”@nszﬁ'rﬁagaﬁaﬁ'ﬂmiﬁ'@msaaﬁmﬁw
IINNNIADLUVLFOUDIN SIRIARIANRRIUAS
"3mezﬁmsmnam%\1wq Atk (MRA) A0
Adjusted R2, F-Test LazA11a&1ATYN1I&HG Sig.

NI ATIEH H2
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5. 11’1Namﬁmezﬁﬁvlﬁmﬂf@lqﬂizmﬁﬁ 1,
2.u82 3 #9tA3zFd wuuINIINIITANIIIN LR Al
UszEnFaawnisdniuinusesginasenduat
Uszyndutzndlng

a o

AaN1I3v8

va o <3

N'sﬁ]zlmimus'wﬂmj’agaﬁl,ﬁmﬁ'u

2

ﬂizﬁﬂﬁmwmsﬁuﬁumumaagﬁamaﬂﬁuﬁ
drzgndludzinalnonndayanfogiannniide
UNAW LanaT Teyarasmhsnuiiiedas ms
FUNEoLTIAN waztoyaannIneuuLUFaLnN
VN BRINITLATIEY HAN1TIL be 4 §Iuany
o e g

mqﬂi:mﬂmu

]
=1

a1 1 miﬁﬂ‘mamwﬂaﬁ;ﬁuuazﬁaﬁmﬁ
fonadalsz@ndniwnisaiiuiiunaedgsnag
sandwilszyndludndlng aydlai didnou
FURSNIENNIVUMIANAIUAZVUIAEL BN (8ED.) bo
Amuagdsznaunisgsfiasenduiiszgnd 1 4
AN z@”dﬁf (1) Software system integration (SI)
AU @ﬁu%mmuugimﬂmiwg@ software
hardware network @13ANABINITVBIGAAIULY
AIUIAT  (2) Software as a service (SaaS) PYHGK!
dlAuInsduzandua sz ndrinuduiaaiiia
fadusnisuuusie@eaw 318l (3) Software
package (SP) Wanufly WanduTagUdadnfuans
lunslg9u @) Customized software (CS) e

o o

WaaNLUULLRSN @}LI‘I/L’]‘ITB‘V\]@TLL’J%@WNﬂ’JW&IﬁBOﬂWTM ah}

2

ANAT (FIBNIBEILEIVIRINAIVUIANANUAZTINA

2

gau (§R1.), 2562) a'lmimn_iamjmgnﬁmm
Qmé’nwm:vlﬁ 3 ﬂa;am"'af: (1) UTENVWIANAIURE
dn dnolddaDlaifin 50 d1u (SME) fiTuainu
Yo Lﬁﬂ"ﬁu%msmaw@TLLﬁﬂi:qn@Tﬁw”me
dszindalng (2) v3EnInaawialng uazuien
U7 A3e'ladadiin 50 81w (Corporate)
fununisasnunalulad@Inaarwununayns
24ANT AU12NUUTZIAN SaaS SP uaz CS (3)
AUIBIIUTITNT TINTINUIBIIUNIATIURZITIFN
13 (Government) AuNwivd szl szdd danw
@a9MIUUL Total solution ANNZAL Uselnn SI NN

sunsaisnuInasUlymvandmiudsznauns

I 2 Tywaash () yasnindegludagiu
19 1A 9w a A anUAaIN1T890aN0 (2) Taywn
WABILTUN LRZINNUIFDAUUANNY 6 A1UAN
nnuf) PESTEL Lﬂuﬂ“ﬂamal,mzﬁ'ﬂqnﬂmmémg‘sﬁa
6 [ 6 ‘V ' [
saWduilszynd Jadumenan 15w ulgu1g3gua
FOUNIALATN 19 MR uLYRINIIRIAN
panla anwdsaanamslowas ngnany s9LE3
A A o A o
fml;ﬂawuﬂawaaq@lmﬂnﬁuaﬂwamummnu
Aaa o a & & & o
maIuIavmwauazgsnwaWwLnsmﬂﬂnu Nay
ﬂfmmﬂuIamamuqsﬁwaagsﬁwaﬂﬁuﬁﬂizqﬂ@?
LLiTLL@iﬁ'ﬁqﬂmu@T’mmmﬂaaﬂﬁ'ﬂmﬂﬁmuai( LAY
A A a & o o o
WIU. ABNNNABINT N INT 1 ﬂauauum}ul%
q@lamnimﬁuﬁuﬂ VUERERVARIRSIRIERE UK
& & & o A A X .
TN ITVI0IANT AR UTZANTAWNINT U §ING
@iaiamamaqiﬁwaa‘g‘sﬁ%aﬂ@ﬁn%ﬂi:qﬂﬁ
@2 2 AnwdSsuNyuaNILANA1IV DY
UszAnSaiwnisdniwinuwsesginasandua s
ﬂi:qﬂm‘luﬂs:mﬂvlwmi'n,l,uﬂmuqmé‘nwmzam‘m
NN 2 FFUANARIIATIEIUNWINITIUY DS
mjmﬁaﬂ'waglmﬂwﬁﬁﬁﬂdwmmﬁUmaagiﬁfﬂ LRz
Na134 3 ardnsIsuifisuanuLaAneaIzel
ﬂi:ﬁﬂﬁmwmi@iuﬁumumaat;’aﬁaaﬁaﬂ@?uﬁ
ﬂi:qﬂm‘luﬂi:mﬂvlwﬁﬁﬁLLuﬂmuqmé'ﬂwmzaaﬁm
a 6 a
lagnsiansrianuudIUsIvLuLN9LG el (One-
way ANOVA) la31 dsz@nTawmsduiinauaad
qsﬁwaw&,m‘ﬂixqn@ﬂuﬂizmﬂvlwUﬁmmLmﬂmu
ﬁ'mﬁaa‘i’nmn@rmqmé‘ﬂwmwmam‘ni 1sznaudae
INIANG 9 agthent! ‘qm@mnﬁﬂu FAUIUWINTNIU
UssAnHRaN eSS ﬂa;NQﬂ@Tmé'ﬂ
1 A = o @ & A
#2311 3 ANEUTDNTIANTAIANINAINA
@iaﬂ’s:ﬁw%mwmieﬁﬂLﬁumumadqsﬁaﬁnaw&n?
ﬂs:qﬂﬁluﬂi:mﬁ"lmsl NAITI 4 WUIWS N Tt
anudaTaddunayniasiniainagniadens
Tas9ai989AnT NITUSWILATINNT nMIAIUAY
qmmwmaawﬁ@lﬁm% LATUINNT NNTUINTNRAINATG
278 LATATUIWITANNLFLS Feadauinnii 4.09
317A1319 5 ms’imsw:ﬁmmmam%awnﬂm
(MRA) &71d91 Jadbmadamisasdnidanaigaan
@iaé’mnz%mmguﬁ'mmmﬁumf"wﬁiau a1y

and é"mﬂNacﬂammumﬂﬁuﬂ%'wz‘i’m}luﬁw



a a o & A o A A o
FIRIIITINT NW']'JV]U']QU%?J?VIT]EGW]W ﬂ'ﬂ 12 2UUN 2 LaaK ﬂ‘iﬂ{]']ﬂ&l — TUINAN 2566
|

A9 2 1WIHU LA IR LD ATIEIWNNINITIUY aaﬂajmﬁamaLLaszaﬁwadgﬁa

1azANTAMNNNIE LRI

Wiaud onw  deamdwnywiou  danlignd DATINANILUNHIN NURIWAH
2YDIRUNINGTIN Funiwdnyuwion
d'll,aﬁwaangmﬁ‘sama 0.56 1.43 0.14 0.16 3.96
ﬁﬂLaﬁﬂmaagsﬁa 1.64 0.95 0.03 0.03 1.61

a7 3 apanuuandssznivdledsniitdm Ay st dvasssintnmwmsduiwuiuunaug e N

BIANINNMIUATIEAANUUUTUTIRULLNGLAET (One-way ANOVA)

se@NSAINMTA LTI

£

. . nikauao aaam aammls AATIUAADUUNG NUBNWLIEY
AANBILDIANT - - L.
N NABLIBUDI and ANEAUNINE
a a G4
AUNINg I NI
v o A
IMIANA9 - . -~ - -
2gp3Na o o - - 3
“
nuaanzion - - . . .
TUNIUNTENG -~ - s . .
Ussnnuianmsiuss * o - - *
uims
NRUANAIAAN * o * * -
U

* Jupsannisianizay .01, * Inadagnusianay .05

79 4 dadouazandsiuuNeIueITaTuMITANTBIANT

238n159AN1509ANST Mean S.D. 2L
nagNTadfing 4.12 0.38 an
las9ain9896ns 4.10 0.41 an
mMsusslasans 412 0.42 an
MIAMITAINH 4.08 0.42 an
MINAWYINELYAAINT 4.09 0.38 an
MIAILANANINYBINA AT IUH 411 0.40 an
UaZLINT

MIUIMINRINITUL 413 0.40 an
MIUIMITIUNY 3.94 0.41 7N
MILSAIIN NN 412 0.23 an

LaE nu%guﬁmmwidwm%mmia %ﬁﬁu@ianu 11998MIIAMTIANINRINAABUTTANT MW TA LAY

vaspsiTandu sy ndludszmalnoainfiindaynesia ana1me 5 MalensimInanasidini g o
v o 04 6 ' a ' a ' a a o 6 o o a o

(MRA) a‘gﬂvl,mw TadamIdansaddnIsInaiiIuINdad anEIuny WA BwaIEUN TN T amwm"quWﬁ a7

wamammumnﬁuw%’wsng‘uL"E'ﬂu LR vlumgw,‘i'UuLL@idawaL%aauﬁa%ﬁﬁu@ianu 11238MIIAMIDIANINFINGGD

UAntnmwmidufiuvnusaspsfazanduritzendludsznalnoainslinddynesda laun nagniasdng

NIAANITANRIAY msw”wmw”nmqmmns mimquqmmwmamﬁ@ﬁm% AIUTNNIRARINITVNY WaZAT
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uInndunu ednslifionn lassainsesdny ns
U3WI5IATINIT UAT MTUSHITANNLEDS FInade
UszAnFaiwnisdiiiuiusesginavenduad
Uszyndutszmneinoansifidoianymeada
A 4 SN Isam et
Usz@nTarwnisdiiuauvesgsnasenduas
Uszgndludlszmalnoaiunannis SWOT analysis
ldauaans 6 1319 6 Tarziaaudsanuanis
An7zh MRA 16 6 9@ TiaTzfyadanainnis

% € a /K v a 6"
FUNBOLTIRN ba 2 30 S1ATITA LanI§aINAT

FUNNBOTEIRNLANIIANENIIIRNTIN A 5 9
‘3Lﬂi’lzﬁﬁ'ﬂqﬂmmwnmsé’wmmﬁlﬁaﬁnLLaz
MIANENIIIWNIIN b 4 30 LLa$a§wonaqﬂﬂ@ﬂ1°ﬁ
WANNI8I TOWS matrix be 4 W#INIANANT 7
¢ & a o ° &
a4#k NagNTITIIN (SO) drumImiwuanayns
246Ny nagnBigIurily (WO) run1In1aiinua
a a 6 a s
WWININITLIRITIUN U nagnsiBadesnu (ST)
FUNIINIIR IR UALRINIINITUINNINAINITNY
LAZNAYNTIEITY (WT) d28n13n1 3t nauua

MNINTUSHITANNLRE

@719 5 a;ﬂﬂﬁ]ﬁi'ﬂmﬁ@mimﬁﬂidawa@i aUzRNTAIWM IR L HUIUD aaﬁqﬁﬁwaW@‘i’Lni‘ﬂi:qﬂeﬂuﬂi:melvlﬂﬂ

a € a N . .
IMNMNNIUATEANINANDULTINRATH (Multiple Regression Analysis)

seENEMAMIA R ®IHVBITINDY
9

. o . “hAAIN®
{9 IAANITBIANT .

a o ¢
VDI UNINYIIN

ATIE WY WL

5’@151ﬁ1vlsqw% JATIHAMDLUNUAIN  NWNYWILY

Funsndvawion

nagnsasing
lassainsasing - -
mIsmslasams - -
MIAMIMIAL - -
MINAIWINIEYANINT - -
MIAILANA NINYDY - e
NRAA M LazLSINT

MILIMIRRINTLL (e _
MILIITUN Y = _

MILITTANULETE - -

e N
(e E

* ipdayneaianszay .05, * dupdaynwsianszay .01

#1319 6 SWOT analysis

ﬁgmrﬁa (Strengths)

3 noan (Weaknesses)

(S1) nagnsaing, (2) lnwaiwadding, (83) mavimilasin,
(S4) MINILANA TANINY INAAA M ULATLSANT, (S5) NIUSMT

ARINITING (S6) MILIHITANULETEN

(W1) un % MNNAILATIZSR One-way ANOVANL Wil Fud anw
uazfuniwdeanudanuuandwnuaweiysiitadwlisdeny
NIRDA

(W2) Yaang mimmLmauqﬂmnﬁﬁmmﬂiu‘[aﬁﬁﬁﬁ’a 1aj

LN BB 8RN BIMIVBINMALTHY

Tama (Opportunities)

o

nEANAN (Threats)

(01) wlinpauAYUN IR
(02) soumInilada 19 ANudaIM T uTaNdLI TN
PAIANANNNGN
U 9 9
(03) Mmalfpuuilasasngnany
. ame A X
(04) anadasnmalulad@inaiugedu

(05) pafagandwIIlzyndmanInIiTwldine

(T1) vSEnanmadundatamsludszndln olefnndn

(T2) anwaaansmslowaivinlignes iaenlisulalums
IFuimemenduriszynd

(T3) sumsailaia 19 ma:mmgﬁaﬁ@ﬂ@‘%wiaﬁnﬁwﬁh

(T4) wismghaane lraanuanfoudanaudunan
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@3N 7 TOWS Matrix

< '
TOWS Matrix AU (Strengths) Inaan (Weaknesses)
Toma SO: (8102) Mafnuanagniaddns aRudas  WO: (W101) N3 nuauiInIInITuInIsdunu
(Opportunities) dlsgniussnunyuildon uazsanifudanuusz  tNanewitFudanuuasRunindeonu

Funiwddanu

gANAIN (Threats)

110 wetlaanuliliuTEndam@daug ssuuse
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Factors influencing business operations of small and medium enterprise

entrepreneurs in Khon Kean province
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Abstract

This research aimed to study the opinions
of entrepreneurs regarding the importance of
personal factors and factors in operating small
and medium-sized businesses (SMEs) in Khon
Kaen province, and to study the relationship
between personal factors and factors in operating
a business as a small and medium-sized business
entrepreneur (SMEs) in Khon Kaen Province. The
population used in this study were 700 small and

medium-sized business operators (SMEs) in Khon
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Kaen province. The researcher determined the
sample using the Taro Yamane table with a
confidence level of 95% and a margin of error of
5%. An appropriate sample of 286 people was
used by purposive sampling. The tool used in the
study was a questionnaire. Statistics used in data
analysis include frequency, percentage, mean,
standard deviation, t-test, and F-test (One-way
ANOVA).

The results of the study found that most
respondents are female, aged between 31-40
years old, and had a Bachelor's degree, domiciled
in Khon Kaen province, working hours 51-60
hours/week, the age of the business is 6-10
years. The number of employees in the business
is 1-30 people. The investment of the business
500,001-1,000,000 Baht. The type of business is
service. It has the characteristics of operating as a
sole proprietorship and limited partnership. Mosts
had never operated any other type of business
before their current business and have worked
elsewhere. Respondents' opinions on factors in
financial business operations (Financing) had the

highest average.

Keywords: Factors in business operations, small

and medium-sized businesses (SMEs),

entrepreneurs
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Factors affecting the decision to use energy-saving glass

in the environmentally friendly construction materials industry
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Abstract

This research aimed to study 1) the factors of
personal attributes of buyers that affect the decision to
buy energy-saving glass, 2) the factors of environmental
awareness that affect the decision to buy energy-saving
glass, and 3) marketing factors affecting the decision to
buy energy-saving glass. The questionnaire was used as
an exploratory study with 400 subjects by accidental
sampling. The statistical analyses were made for mean,
standard deviation, one-way ANOVA, and multiple
regression analysis.

Findings were as follows: 1) Buyer's personal
attributes affecting the decision to buy energy-saving
glass: when comparing personal characteristics of buyers,

it was found that gender, age, education, and occupation
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were not significant different. 2) Factors of environmental
awareness; knowledge and understanding about
environmental, attitude, and behavior that affect the
decision to buy energy-saving glass jointly explained
the overall decision to buy energy-saving glass by 11.60
percent (Adjusted R? = .116) statistically significance at
.01 level. 3) Marketing factors properties of glass, price
of glass, convenience to buy, promotion, and service
that affect the decision to buy energy-saving glass
jointly explained the overall decision to buy energy-

saving glass at 41.10 percent (Adjusted R®>= 411)

statistically significance at .01 level.

Keywords: Energy-saving glass, factors affecting
the decision to buy energy-saving glass
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U3z nganInIIN
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1. U URNLIRVRINIZAN 338 047 359 7.225%* .000
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Abstract

This research aimed to: 1) develop an online
training website; 2) study the results of using the
online training website on infographic design of
teachers who are in charge of public relations
schools, and 3) find out satisfaction of the
participants in Tak Secondary Educational Service
Area Office. There are 21 schools, 2 students per
school, totaling 42 students, by purposive sampling
according to the specified qualifications. Research
tools are 1) online training websites; Infographic
design, 2) content and media quality assessment
form of the online training website development, and

3) satisfaction assessment form of the developed
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online training website. Statistics used to analyze the
data include means, standard deviation, and t-test.
Findings were as follows: 1) The developed
online training website on infographic media design
was at a high level. 2) There was a statistically
significant improvement learning through the online
training website on Infographic Media Design by a
post-test score that was higher than the pre-test
score at .05 level. 3) There was a satisfaction with
learning through the developed online training
website at the highest level.
Keywords: Online training website, Infographic

media design
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ABSTRACT

This research aimed to develop a structural

equation model between affiliate marketing,
electronic word-of-mouth (eWOM), trust and
online purchase intention and to examine

the consistency of the structural equation model
between affiliate marketing, electronic word-of-
mouth trust and online purchase intention which
developed with the empirical data. Quantitative
research method was employed. A questionnaire
was used to collect the data from 450 consumers
who had seen the promotion of product and
services through affiliate links by using multi-stage
sampling method. Data were analyzed using
descriptive statistics and structural equation
model. The results of the study demonstrate the
model of the equation structure of affiliate
marketing, electronic word of mouth trust and
online purchase intention of consumers in Thailand
is appropriate. Its components are: (1) affiliate
marketing which includes sharing redirect from the
search engine and value creation, (2) electronic
word of mouth which includes trust in sender and

@)

shopping which includes trust in benevolence,

past experiences, trust in buying online
trust in publisher, and trust in merchant, and (4)
online purchase intention which includes online

transactional intention, repurchase intention, and

continual intention to share information. The
structural equation model between affiliate
marketing, electronic word-of-mouth, trust and

online purchase intention of consumers in
Thailand are consistent with empirical data. The
results also reveal that affiliate marketing and trust
in online shopping have a direct influence on

online purchase intention and affiliate marketing

and electronic word of mouth have an indirect
influence on online purchase intention at .05 level
of significance. The results of this research help
sellers, business and

online e-commerce

entrepreneurs can improve platform online
shopping to the commercial potential using affiliate
marketing strategies and electronic word of mouth

to build the trust with consumers in the future.

Keywords: Affiliate marketing, electronic word of

mouth, trust, online purchase intentions
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Fud lddnndulususadiessio daunu
NUTTAT LRZUNAANDIUM TN ANUTIAT
n1sfadalsuuvudinaadinindga
A & a
dLaNNIARNA (eWOM)
Lﬂumiﬁamiimhagﬂﬂﬂﬂmuﬁuvlfm?
= ' Q v (< ié tﬂl AaAa @ tdl L]
ww3atnersaN lananuidwaislugafdnanlduay
ﬁq@lugﬂLL‘uuﬁﬁayj@humnmsﬁamiﬁugﬁinﬂﬁ
Vl,&iszq%amugﬂLmuﬁv&mﬂ%mﬂ VB LNAAW BT

a 3 I3 6 A 1 s A =
LROINIUAALAN L’)‘]Jvl,‘Ii(i'lLﬂiﬂ‘IHElﬁ\‘lﬂﬂJ‘ﬁGi’Jllﬂ{l
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Facebook, Twitter LIwe % Iﬁﬁagawamﬁ'wﬁﬁlﬂu
naunguilnariuaietnodruyaas vivlod
in3otnpdsaurninmdunnuen S e ansan
ﬁﬁﬂm%’ums?}ammuuﬂmdamnaauvlaﬂu%yj
Huilna Iﬂﬁﬁmﬁwﬁlﬂmmdaﬁagmm:mm
Aaiuiisanisanundadmal Sulodumanilld
Lﬂ&iﬂuLLﬂJaﬁ'ﬁ'ﬂﬁ@T@ﬁu‘Lﬁlsﬁamaa;‘i:u'ﬁm Wagan
81NV b9 URTIINLS LLamﬂﬁlﬂijaHa
Lﬁﬂaﬁuwﬁﬂn”msﬁl,l,azﬂmuﬁ@Lﬁuﬁugﬁﬂ@iamu
yaaalasLififasrnanispdaaasuaziom e
Rarsmnfsnnudonsesiulodinaing
msasnauniadatnelmdoaildnarodwain

o s 6

4 a o A
E‘T’]ﬂfﬂu?la@ﬂﬂq%ﬁﬂ’ﬁ?{ﬂﬁﬂi@ﬁ’lﬁ%ﬂﬂ PINANIENUY

D

a

°na'ﬁ]Lﬂﬂ‘i‘iruﬁ'umm”@ﬁulwa\‘ipj’uﬂnﬂLﬂuﬁ'aﬁ
ligwnvaazias’ld (Kudeshia & Kummar, 2017)
Vit miﬁ;@%Inmzl*’ﬁﬁagaﬁvlﬁmnmiﬁuﬁu
iagamsﬁ'ammuumﬂ@iaﬂwm\huma'ﬁl,ﬁﬂmaﬁﬂa‘
Wolflunsaaanlagefudriiwnsdwinosiia
fﬁua:ﬁwa@ia;ju%Inauwn%%aﬁfamfm:ifuag;ﬂ”u
ANuILT et e RRER lagianizaiuiann
@/L%ﬂﬂﬁ’lmwﬂzﬁ\ma@iE]ﬂ’)’]&l@]g\‘ll’ﬂ‘%a“ﬂﬂdﬁﬂ/uﬁiﬂﬂ
agINn Lfiagﬂﬁﬁéwuﬁagawﬁmﬁmsﬁmmﬁ@L‘ﬁu
URZTDLETO LS %aa:ﬁfuagjﬁ’uﬁﬂuﬂamaaguﬂm
LLazﬁmsmwaaummmL%iaﬁamam,mdoﬁaga
ﬁﬁam'mﬂ'n,%aﬁamaaLméoﬁagmﬂu@?"sﬁmu@ﬂ’m
'H'mﬂaﬁﬁ@immdaﬁuwwﬁiﬁ%’ujﬁaga
LLa:‘ﬁ'ﬂuﬂama{lgﬂ@Tm:ddNa"lﬂﬁdm'méi?ﬂa
ﬂ”ﬂifmjuﬂnmﬂ“ﬁa%aLﬁmﬁ'uwﬁmﬁmwfﬁvl@‘fmn
miﬁuﬁwﬁagaﬂﬁﬁammuuﬂm@iammhumu
SLﬁﬂmaﬁﬂ§6§aﬂi:mmaa°ﬁa§ngﬂmjdmumi
Juvasduilag Immsﬁ;ﬁumsjﬁnﬁamm
saandoInazitiuldazdinalidanuailaded
g9dl% (Chitsuvan, 2018)

anuliele (Trust in Online Shopping)

analinla fannuddgedisdelunns
ﬁmu@ﬁ'ﬂwm:ﬁagﬂﬁ'@LﬁaLLamé'uw”uﬁmw
szndugndiuazdsznaumsiudiaaulad 39
Lﬁ@mﬂmmﬁuﬁuﬁ{ﬁﬁszmn;‘JTU'%InﬂLLﬂ:U%fm
%%aE‘J}”ﬂi:ﬂaumsﬁ'ﬁﬂgsﬁamu%iaé'aﬂuaauvlaﬁ

langsstufisnnuidgniannuiinfiunanany

\osw (Confidence) AU Tafia (Reliability)
wazANTaaad (Integrity) laguilnaiaula
ﬁuﬂaw%m%aﬁmadgﬁvﬁmﬂﬁ]@a;jﬁ‘lﬁ%’umw
Tels lusnsazanuduniusnezdnfivdalylu
msﬁaﬂﬁﬁﬁiﬁ%’ummL%aﬁavl,i”awsl,avlﬁmzﬁmn
Janslunisuntdeswnadseloriuaz laiia1saien
Lﬂ’%'ﬂ‘upgﬁvl,%ﬂﬂﬁﬂsjmmmﬁwLadvl,@T Tufiiae
duilnadainu L%aﬁaﬁagaiuu’%ﬂ'ﬂ%%
Qﬂiznaumiﬁﬁwqiﬁamu?}aé'aﬂuaauvlaﬁ F
E\I:’U%Iﬂﬂﬁﬂ’]iﬁ@]@l’]&m%ﬁ'ﬂ‘lﬁ%afﬂ’ﬂizﬂE]Uﬂ’]i‘ﬁlﬁ’l
ﬁqiﬁﬁ]Nméaé’mwaaﬂaﬁﬁ%umaumumﬁaé’dm
saulaagiane G99 NNaNNTIS8V89 Khairunnisa,
Hafidhuddin & Tanjung (2018) wuitautinala
maaﬁu’ﬂmﬁﬁw%wmﬁmuasj'mmn@iamﬁufﬁd
AINLEL mi%’uimaﬂiﬂwﬁﬁﬁﬂfwmﬁamn
pgnannEanNaslate nananit anuhnelu
DWIAAFNTLMIAMALAZRATI AN EINTUN TN
7319 Lﬁma'mﬂ'mn_imzg'u@’u’ﬂnﬂmmLaLuaLiﬂﬁ"u
e naunBnuasudazialnalstuazinganssy
wandseanluluguzguilnae lasaniziaue
3% Y waz Z ldannuddyiuwianssuannnia
\9148135%8% (Priporasa, Stylos & Fotiadis, 2017)
ﬂ‘)’]&l@ﬂiﬁ]%ﬂaa%vlaﬁ (Online purchase
intention)
ﬁa@u”uﬁa&aﬂuaauvlaﬁLﬁumiLLﬂdﬂmTaHa
ANUAALAY LLﬂzﬂi:ﬁUﬂ’]iﬂiﬂJa\‘]ﬂﬂﬂnﬂ G9vin
ﬁﬁ']ﬁLﬂuLmﬁiaﬁaQaﬁﬁﬁwﬁuqﬂﬂa‘ﬁumamLLa:
ﬁﬂﬁagaiﬂlﬁﬁawu%gmﬁamauauaamm
@Taammaaﬁlfﬁaé’mmaaﬂaﬁ (Leong, Loi
& Woon, 2022) %ana1nit Durianto (2013) fignain
anuawlade da AudasnIfiezdaud A
aula%mnﬁm‘fumﬂﬁuﬂnﬂvlﬁﬁ'uwaﬂsz‘nmm
ATLATWLALH AN TN DIFUAT iagmﬁimﬁ'uﬁuﬁﬂ
LT 3107 "3§miﬁ§aua:ag‘méauua:ﬁaﬁmmwﬁ@ﬁ'wﬁ
Wosununaanmaianiwoan luamef Chen
and Huang (2012) N8 asuwIAaLIAEINLENTWE
yosdunesiiainfiddenanueiladadum tETen
AIsAS unsnamluaalwidiugaduwnaiida

(2

a9 a v KX v P! [l v
‘V]Hlliiﬂﬂﬁ'llﬂiﬂLTWQG%QQR%?@LLUGﬂ%“BGQNVL@
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A

anddyatRIBEIaNLASaTY lauiSN



71381TINT ARIINL 58%@%1’1 NN

09 12 atiufl 2 WWeunIngnay — Sunau 2566

duslnaldanusulanufud uine nielasan
(Attention) Laza319aNanla (Interest) lidiaanu
@84n13N1TAUNITBYA (Search) LNBINUFUAN
mnﬁfuguﬂnm:ﬁﬂmiﬂizLﬁuI@]mmmuiaga
a v & ] > a d‘f . o

Al antuiaasulada (Action) nasann

3T Q’u'ﬁn AATNANY Lﬂu;&”ﬁami"ﬁagaiﬂ yng

AAANKSHNT (Affiliate Marketing)
1. nTuTtaye
(Sharing)

. .
2. MIT9IA

w“ﬂqUﬁ'uQSu%‘%aI@ﬂmﬂwaﬁmmﬁmﬁuuu

Bwnasiiia (Share) (Preeyanon & Cheyjunya, 2022)
IINUWIAA WATHAINWISTBALALI TN

Lﬁmﬁadﬂﬁmﬂszqnﬁua:ﬁmuﬂmauLLmﬁ@r’uad

I A%

(Offering the Reward)
3. s asiulunslian H, anneslanoaowlay

(Trust in Use) (Online Purchase Intention)

P 3 H
4. MUHEs - — p 1. anwdslolunsinsanssuoaulad
' ’ ) analinsladanstafudoanlai K

(Redirect From the Search Engine) H (Online Transactional Intention)
5. NIES9RTAEn 1 (Trust in Online Shopping) Y 1 1 s

’ o 1. arwlalalueawanunsa (Trust in Competency) 2. AAALIIUNITTATN

(value Greation 2. amallindlaluamadadad (Trust in Integrity) (Reptlrfl]ase Intention)

3 analindalwenadalaiaomda He | 8 aowadlabunsudedudayeadie
. tin Benevol | dai
nsrasswuuindathn ewom) (T [ reneve enoe) . fAdwna
i o H, 4. anulinalalumsiisuwidaya (Trustin Publisher) (Continual Intention to Share

1. AW BNDUBIHAYI IS 5. anulliralaluding (Trust in Merchant) Information

(Credibility of Sender) )
2. avwlindadarasinms

(Trust in Sender) H

o= - Ve 4
3. e IatiaTaannaaTays >
(Credibility of Source)

4. dsraunsoii R LTI gL

(Past Experience)

a Ao
AWUIZNaY 1 NIALLWIAANITIREY
aAa o a A o I I a v va D ] a & o a
ADALBBNIINVY N1IlYI U RUATILATUINITHIBRINTWN TN AT
o ' . I < a 1 wvad | @ |
Uszrrnsuazalaang mauaq&l‘qnﬂqu ALVUGDUN 1 mﬁqumama

Usznsde ;ju%‘[nﬂﬁmﬂwmﬁumﬂﬂs
TuadnauazusnsHInasfwnsias doiin
Uszrnsifisuanlasnia (Infinite population) i
MIMAUATHIAA1BE19AIUFAT UBI Roscoe
(1969) ﬁ'mmsl,ﬁmmﬂm@mﬁaumnﬁq@ﬁyau%’u
iy 1/10 vsmifBauuNIaITIU (e,=0/
10) uazazdudibddnymesfiafiszey .05 lduwa
drat14lienndn 384 @ae819 HATufinua
f0819UIA 450 318 1 naLTDagIREINaLaS
saansasaanm lagldmiguaiatniununay
1AW (Multi - stage sampling) G911z &%3L
SNEIE20913ETININIANURANANSTH (Silchary,

2014, p. 61) ialWanadaguilng Aaowuiin

WUUNgY (Cluster sampling) Tasusain 4 ndina
mm]”aQamil,l,i_imuﬁmﬂmaqﬁ’lﬁfrmuaﬁﬁl,l,mma
TuAaUA 2 KIN1TLEENE20HIIUL UL
(Purposive sampling)I@UI%LL@N:Qﬁﬂﬂﬂ%:Lmzm
Wuuuusaunaanizisandafiidudaslng
Lﬁa<1mﬂ'ﬂ‘szﬂmﬂiﬁlf’ﬁ’lmm?ﬁ'ﬂﬁﬁmLﬂu;ﬁfmﬂwu
WAI U lua@uALasuSAMIHIURInWUsIas
Wazuaaud 3 ﬁmu@é’@dmmaaﬁnmsaﬁué’aazhd
LUUR1M®AlA21@1 (Quota sampling) LA 8 GEV
@%‘[n@luﬂi:mﬂvlmmjmaLuanfu XY uss Z#
WEWLLAWAS YT TN RUATUATUSATHIURIT

WUTAAT LA UDLTTURE 150 A288N9
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Lﬂiaauaﬁ‘l?}‘lumismi'mﬁaga
;ﬁﬁ]”ﬂvl,@i’sl“ﬁl,l,uuaaumuLﬂum’%adﬁa
Tumaifivmunadays misfuuusaunusia
ATEIULITNMAN (Rating scale) 5 T2aU LA
mnﬁqﬂ 110 Yrunans wew LLa:ﬁaﬂﬁqﬂ
utdaaniidu 5 aau Usznaudls 1) ﬁagaﬁ'ﬂﬂmaa

2

l’d‘]ﬁlﬂﬂ 2) MIAAANUIAAT 31%I% 15 T8 3) N3
Fossuvudandatan s1uaw 13 78 4) a1u
THnsladantsdedudiaanlan s1uaw 18 70
5) anuasladesanlal $1uau 9 98 asramau
qmmwmaom‘%aaﬁa Tagn3nIAIANLin a9
L%dL‘IfE]‘W] (Content validity) lagn13%i1 10C A
QL%UQ%WQLLNZﬁﬂaﬁﬂﬂWE F1UIU 3 7% UaL
AT19FALAMULA BRS8N T 03 (Reliability)
WU sawlszEnsuoanda1szning 0.912-0.977
Fadranufissvesunusauninineinsesivle
asiienasud 0.70 9wy (Lee & Hsieh, 2010)
M3 AR YS
Mmsiiansideyadiataifansaw
laun drsaoas mmﬁmm:mmﬁmLuummgm
wazWaUuuuaun1Ilasaing uaza sy
mmaa@ﬂﬁawmgﬂLLuuawm'ﬂmaaﬁ’Nﬂ”mTaHa
Faszanyd gy WUURNNNTIATIEINY (Structural

equation modeling: SEM)

wan1sunazanlsigua
1. n1snewIgduuuaan1slaseasie
SEUIWNITAANANBSN AT N1sFaad1swuulin
aadnaanlan arxlisleadanisbadnan
¢ & & a v ¢
aanlan uaznisasledoduainanlanuas
Auslnaludsznalne
1.1 HANITAIIVROUAINFAAANDIVDI
g'ﬂLL‘uuaumﬂmda%ﬁmiwmmamw”uﬁﬁm
nssessuuvlindathnaanlat aaw'linslade
X a o & & & a o &
NNITOAUADOW AN WAZN1IAIITOAUAD 8% ba
pa3guilnaludszinalnonudeyaifadszing

a v ! ' Rt a A‘ e s
WANI3I3Y WU 1) mamﬂs:amwauwufmﬂu

PBIAILUTAIANANUTIAT NMIFBETHLLLNGD
tnaanlat anulinsladanissedudeanlal
& & a o & A “ o &
LAYNITAIbITaAnA100W IR FAIMNFUNRT
NILINEE ARSI NNEDA LazAIANUTUNUDT
wwindulsdinaldldddudslanidgannan
15 RINAAaNITHNaInU s T lun TR
2) MIATIRAUANNATILTIFDAAABIVDILATIAIS
096 U3znNaUNITANANUTTAT NIIRBEITUU
Undatnaanlan anulinsladanisdadudd
& & X a o & .
aanlad warn1Iadladedudaiaan ball wudn
(1) dudsdrunisusidaya AUnTIA T8
AN TN LATITIN% FIUNITUHIRIT wa
@T’mmm%ﬁaqmﬂ"lLfluﬁumimwmmw”uﬁﬁm
(2) MudsduaNui I TatoeIEITNIET
ﬂ'n&lvl,%'mlwia;gdwnmi AUANNILTaN VB
Lmdmi’aga LLa:@Tmﬂizaummiﬁmummaa;ﬁ‘u
saduaqntsnsgasisuuulindatinaanla
3) awdsiuanylindaluanuaunsa du
anylilaluanugdesasd duwanulinedalu
autdnlatrmmae daualnnlislalunas
LwﬂLLwiﬂTaya LLa:ﬁmmmvﬁmosLaslu;gmmi‘]m‘ﬁ
wisadul3sladensdefudisanlall uas
(4) Mudsduanuaslalunisisinswaaulad
MuaNNAItalumMItedn wazauwanuadlalunis
LLi_ioﬁmTagaasm@imﬁauﬂuﬁ'suﬂimmﬁﬂa%a
gudoanlal waz 2) n1IATIIEOULTITILUN
1auN1INAFBUAINNFNNBTIZHININITARIA
o A A ' &
WWFTAT NIFarIILLLLNNGat naawlall AN
v 1 dql’ a 2 6 oq/' J
19119ladean1sdadudiaanlalt wazn1iadlade
Fudiaanlalt Wudl a9aUIENaU@IBANITARA
o P A , &
NuFTAT NsFerITBLLUINGaU neawlal A
v 1 éi’ a v 6 Qq: d}/
11719ladan1sdeaudiaantalt wazn1saslage
fudroaulant Jf1 CR>0.7 uaz AVE>0.5 (Hair et
al., 2022) uaadliiARINIdlsznOUMUNIIAANA
NUTRAT NIFassHuvUlndalInaawlal Ay
1119ladansTafuaianntal Lazn1Iadbada

Fuae auvl,aﬁmumimm FOUANUATILTITILN
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@ AIuTTioya
@ Aurladar
©

67

anllinda
fafaegnas

Ussaunntil

Asdoans - o
wuuthasaln dayaninsatilay

HIUINY29RUETT

aailinalal
Mssunsgaya

Arnialai
enandislaghomda

qrgil]

| Al |

Chi-square=44 130, df=32, p=.075
CIMIN/DF=1.379, GFI=.982, RMSEA=.029
AGF|=.963, RMR=.005, CFI=.997

ANYTENOU 2 BnFwamIaaanusdas nsresnswuulndatineanlai wazanylinelanidaainyadla
Fofudeaulavivasuilnaludszinalng Masusuduuuy)

1.2 HANNIN G wisduuuay ATlaTIRI 122 msgeasuuuihndathn dsznaudae
FERINNITANNANBEAAT NSFEFTUWLLLING D a1u'l3719lade ;‘Tdaﬂha &17 (Trust in sender)
hnaaulan anulindadensdedudeanlan Uszaum It uaNuad5TumT (Past experience)
wazn1iadlagafudieanlaiuaguilnaludszne 1.2.3 anulineladansgedudisanla
ne wan13398 wud Juuusunlasiaiig (Trust in online shopping) Ysznauaas anulinela

o A o ' = . A .
NNIAANANWIAAT N1TRaaITuuUlIndalnn lualnuidulagianie (Trust in benevolence)
aanlant uazanulinslanfideainuasladadud anwlinelalunameunwidaya (Trust in publisher)
saulavivasguilnalutszinalnafanuminzay wazawlinslalugane (Trust in merchant)
wazliannuseandesnutayaididzany laod 124 a21ua9ladeaanlal (Onlne
a9ddsznauasih purchase intention) Usznaueas auaslaluns

121 MIAANANUTN AT (Affiliate marketing) ﬁﬂgiﬂiiuaauvlaﬁ (Online transactional intention)
Usznaudas nIuridaya (Sharing) N1IUHIRIE aruadlalunisTadtn (Repurchase Intention)
(Redirect from the search engine) mmi”wqmm ﬂ'amé'fﬂﬂuﬂﬁl,l,ﬂdﬁuﬁagaasm@ial,ﬁm (Continual
(Value creation) intention to share information)
NTAANANUSAAT La & ‘
»| Anunsladessula
(Affiliate marketing)
ev v . g o v « (Online Purchase Intention)
1. N3usveYa (Sharing) »| Anulinslasenisyedudeaulail )
o 1. anuadlalunsigsnssy
2. N3uplsaen (Redirect from the (Trust in Online Shopping) . :
) v < poulau (Online transactional
search engine) 1. anulnslaluanudula
3. M3avIANA (Value creation) ¥eWiEe (Trust in benevolence) Intention)

v

2. AuRslalun1sTaTn

; . 2. anlandlalumsmeunsveya
AsaeaskuuUINAaUIn (eWOM) (Repurchase intention)
v Ce (Trust in publisher) . -
1. mihnndlanegasnns v v 3. anusdlalunisuusdureya
3. anulinddaluyue v

A 4

(Trust in sender) a819maLilag (Continual

(Trust in merchant)

2. ﬂizaumimwmum%mgiuaﬁ Intention to share information)

(Past experience)

nnydsznay 3 gﬂ WUUFNAITIATIRTS
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HAaN17398 Wudl JUuuusunIlasiaing
52RA9NNIAAANUTIAT N13FeEITULLLLNGD
thnasulasd anulinsladamsdesudiaenlaii
LLazmi@fﬂasﬁaﬁuﬁﬂaauvlaﬁmaaﬁu’ﬂmhﬂs:mﬂ
ny dauseandasnudayniFeleziny uazdl
psfUsznay a9il N NITARIANWIN AT
Usznaudie n1susiteya AsudsAad uaznny
#3199 mA1 FaAAdaINULUIAAAY Ghosala,
Prasadb & Behera (2020) 'ﬁ'izqdw p9nisznay
mmm@ﬁu'ﬁﬁm"uaa@u’ﬂnﬂﬁmmzau 5 @1
Usznavlddrn nmsuridayanisliieia aaw
wanulun1sldow n1sudsder URECERELIGR
Y3l msasnaunuRusiasdaiurnielunis
difiwnulitszauanudiiaeniaiismwldsn
WWo (dadlawsmn wusdas guilaa) ad
ECLMEEEAGEHREEINGE %atﬂu’?'ﬁ'ﬁa?’mgaﬁmw
wwInIMITanIIANuEuladmnIugldianzngy
2) msaessuuulndatn Usznauds aaa
Tindladegdiinims U821 eAUNTTAIA NN W
VOI{TLAT FEAARDINUNANTIANL VB TgNns
AITUIIAN Waz ThgWA oFRZIAI (2560), Chitsuvan

aa v 4

(2018), FunAUUT ATAWITH (2563), AT
Tnan13nn (2564) laslusnuisvves Mehyar
(2020) a%msdﬁﬁﬂﬁ’ﬁu”nau%am’mﬁmﬁul,%mu
NINNINTIVIN n’m@T@ﬁmaa;ﬁmﬁmﬁ‘umw
ﬂﬂL%aﬁamaaﬂTayjaﬁaLﬂuqzyLmﬁﬂﬁ'iy"uaa
m‘:uaumﬂﬁfuﬁnlaﬁagalmm:ﬁué’u §nTU
' A A A '
AN UITadavaIn1TFaRISLUUYINdaln
aaulall nuon 1oULUANYAAININTIHIN
° ° ' ' £
Auuzihianyananioasdnsunaslaunsinis
' A A A < v A ' A
wndefia lasanudadusasguilnadaiion
A A o A <& &
wazgrAnsanusaudslua e nanuadlalunsie
wu guilnadiuiuninldiuaninasinaiia
AaRnLazUNINTaLnEH wazyansuluiFiuan
niavanaddiauaadual 3) anulineladans
FaFumeantan Usznauais anulianglalu
anudnlatromie anulindalunsiwouns
Taya LLaxmwvﬁmﬂalu@fmm FOAARBIAINY
@ 1 4? a v 4 . .
1H79ladensTedudraanlalt (Trust in online

shopping) AMULWIAAVDY Lee and Turban (2001)

laun (1) anulinelaluarnuaiunsa (Trust in
competency) (2) A% 1T19laluarudedasd
(Trust in integrity) (3) @139 laluanudala
TR (Trust in benevolence) (4) Aw'lidla
lun1sinauwsda 48 (Trust in publisher) L&
(5) aa1a'lin9laluduqs (Trust in merchant)
lagszydinisaianaliiiadeladudynd
& e ) &
wugwuazegd lsmansaun b ldlunmswamnnisde
& & & &
gpdn19eanlant waz 4) auadlagesanlan
Usznaudin anuaslalumaviginssuaanlad
anuadlalunisdest aanuaslalunisudatn
Toyaat19daiitod FaAANDINUIIWITHY DY
Martini, Widiastuti & Darmayuda (2022) lamrua
C Yo da o . & X v
drsranduarvitalnuanlalunisde laun
o o A & o
(1) anwaslalunsiginusesuilaaaslan
arfafudn (2) Anuaulaainniideds guilaa
inazdasinmslidayadnedinIauuzinaanuaiun
Huslnanedu (3) anuaulafiae (Preferential
interest) fuTlnaaslaliAudududnfenuinlu

MIVNNINTINALING WA (4) NMTFITIIAMNUFUL

©

U%Inﬂé'ﬂa]ﬁa:wn]’agal,ﬁmﬁuLﬁmﬂ”u NRAN U
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Abstract

The purposes of this research were 1) to
study the total quality management factor that affects
the initiative potential of automotive parts
manufacturers, 2) to study the business strategy
factor that affects the initiative potential of
automotive parts manufacturers, and 3) to study the
corporate culture factor that affects the initiative
potential of automotive parts manufacturers. This
research is quantitative research with the 1% tier of

automotive parts manufacturers. The data collected

- 103 -

with the assistant manager. Population 447 firms refer
to the list of Thailand automotive institution. The
samples were 282 firms. Data analysis statistics
were descriptive statistics: frequency, percentage,
mean, and standard deviation. Hyperthesis testing
used multiple regression analysis: MRA, using
Adjusted R? statistics, F test, and t-test. To analyze
the relationship between the factors of total quality
management factor, business strategy factor, and
organizational culture factor that affect the initiative
potential of the automotive parts industry. The results
found the total quality management tool, the business
strategy and corporate culture build up the initiative
potential of automotive parts manufacturers. The
results of the analysis of the mean and standard
deviation of quality management factors was at a
high level. The variable with the highest mean was
leadership. The results of the analysis of overall
corporate strategy was at a high level. The variable
with the highest mean was cost. The results of the
analysis of overall organizational culture factors was
at a high level. The variable with the highest mean
was the hierarchical culture. The results of multiple
regression analysis (MRA), the quality management
factors all 6 dimensions predict the initiative potential
of automotive parts manufacturers as 52.10 percent.
In case leadership has changed 1 analysis unit
that affects the innitative potential of auto parts
manufacturers .293 analytical units. The highest
factor to the of

impact initiative  potential

automotive parts manufacturers was the
leadership factor.

The result of the multiple regression analysis
found that all 3 business strategy factors predict the
initiative potential of automotive parts manufacturers
as 64.40 percent. In case cost orientation changed 1
analysis unit that affects the innitative potential of
auto parts manufacturers .317 analytical units. The
highest factor impacts to the initiative potential of

automotive parts manufacturers was cost focus.
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The result of the multiple regression analysis

found the organizational culture factors all

4 dimensions predict the initiative potential of
automotive parts manufacturers as 72.10 percent. In
case of transformational culture, change 1 unit
of analysis that affects the innitative potential of
automotive parts manufacturers .260 analytical
units. The highest factor impacts to the initiative
potential of automotive parts manufacturers was

organizational culture of change.

Keywords: Organization-wide quality management,

Business strategy, Corporate culture, Initiative

potential
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VOURIAUN 1 AIWIN8 T8I0 IRI UG
(Thailand automotive institute) la g A543 447
UIWN

2. nmﬁlﬂunmﬁwﬁaga‘l:ﬁnmm%Lwﬁ'uﬁ 1
AaAN 2564 T4 Sufl 31 wnma 2565 uspzom
4 \fan

3. amuﬁtﬁuﬁ’aga ﬁaqmm%mmgﬂ"wﬁm
%ud'mq@m%mmmummf Lﬂ%ﬁdauauéwﬁuﬁ 1
Il foanuludiuniininis luszduses
;ﬁ'ﬂmi‘ifuvlﬂ Lfluﬁwﬁmn”msﬁ%umumuﬂuﬁmia:
Uszian 91 4 ngw sznauaas mjum’%iawmi‘
(Powertrain) n§ ¥ g n ol WA (Electrical and
electronics) ngua18MN DAMAILRZTULARO nga
NUFLNBUUAZIUIN (Chassis) NFUAINI NN
anugasnelu (Body) 311 447 uSEn

4. nguarad19nltluruidn lasldawa
NANMBINMUIMTIFUTITY LATIT; UAzNaUN
(Krejcie & Morgan, 1970) lun13dinuangs
@18879 371131 210 USEn lasldaiusinazdn
A ad ' \ A
LeNIDHUBENIINY (Sample random sampling)

TaglesunInaunay 1w 282 70

DA NRUNNIIVY
Lﬂ%ia\‘lﬁaﬁlﬂumnﬁmwiwﬁagmflu

wuuraun N Janwaziduiuusavaiudaieda
(Closed-ended questionnaire)

dmii1 Tadrouadunman B mEv09
Q@auLmuaaumwad;gwﬁm%udmmuﬂuﬁ laun
W 8 JLAUMIANH FWAUIIY

dmfi 2 LwusauIaTAEIR LTS A
miu’%miqmmwﬁ’m{iaaﬁnsﬁdwa@iaﬁ'ﬂﬂmw
@Tmm'mﬁ@%l,’%'waa@?wﬁ@l‘f;umumuyuﬁ i
sanwauziduluuanaIudszanma (Rating scale)
CRE
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a 2 a 6 ' A < v
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WA MTAATE Lo
2. SrehaulssAnanaunus (Comelation
coefficient) ez TR NITNAN DLW “am (Multiple

regression analysis)

WAN13298

1. wamiﬁﬂww*‘ﬂ”agaaﬁﬁﬁuwssmuﬁ
(Descriptive statistics) U 83 gl': AULUURBUDN
FTAUANNAAABYITITENITUIANI AN
Ha19896 N3 Tadunagniysne Jaduiausimw
aaﬁmﬁaﬁsﬁ‘ﬂUmwﬁmmmﬁﬂ'%ﬁmaa;“fwﬁm
FUFIRLUOUS FLads (Mean) IETT ST
U19371% (Standard deviation) 2843zALAINAALTAY

‘IJE]GE\IT@]E]ULL‘]JU?(E]UH’]N ﬁ’]&l’ﬁﬂﬁ?ﬂvl.@%/ MM 1 - 4
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FUMILIATNULAAS 3.66 646 N
WM ILINIIZNEN 3.71 654 4N

378 3.55 697 NN

ANA1T 1 wamﬁLﬂﬁ:ﬁfaﬁammﬁmm:
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1y é’nwniﬁ’tﬁmm:ﬁﬁagaﬁmaﬁ
Pearson Correlation

1. ﬂﬂﬁﬂﬁ%i&lﬁ’mﬂ’ﬁu%%’ﬁﬂMﬂ’IWﬂd’Jﬁ%
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TQM4 ‘Vi&l'lf;lﬁ\“l ﬂ?iU%%?iﬁﬂHaLLﬂzﬂﬁi

a [ 4
AAINTH
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C2 WAuDd IAWTITNNMIUADULLA
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ke 1 o a A‘
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RRFUNUTUUULN ST (Pearson’s correlation

.. A a A v o ¢ .
coefficient) LNa®ANLRLITYWIANUTNNUTIZNIN
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o a a v @ ] ' A
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sauils 51 s2 53 11 12 13 14
s1 1.000
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v 1 Qs a Qr
regression analysis) @78 N1TR1ANINUTZEND
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- A a_ 4 v o ¢ '
coefficient) LNa®ANLRLITYWIANNFNAUTIZNHIN
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sudseAnFanaunus ‘ﬁx‘]ﬂ’éi%ﬂ’]vl,&ll,ﬂ% 0.80

A3 7 LEAININNFNNUTIZHINIG LLﬂiﬁlﬂumﬁmﬁ:ﬁnmaﬂwmmﬂﬁ]ﬁ'ﬁﬁmf@uuﬁﬁu 290N

Fauls C1 c2 C3 12 13 14
c1 1.000
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a3 7 wudn msdsoluassitldvinnns
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Namsﬁﬂw’r’ﬁagaaﬁﬁlﬁaagmu (Inference
statistics) IumﬁmﬁfzﬁmnamfﬁanQm (Multiple
regression analysis-MRA) WUU Enter tNa3tA31z1#MN

ANMUFTUNUTITZNIN9T29 1 BENUNTUIANTO AW
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N4846N3 NAYNETINI TAWTITUBIANINFINRGA D
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NI 8 MIIATIEAANUFUNUTTLAIN U Ué'ﬁumm'%miqmmwﬁ'm”aaaﬁm FINAGAANLANAUANNAR
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