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RESEARCH

Administration of Modern Technology and Social Network Adoption for People Services
of the Bangkok Metropolitan Authority according to the Digital Era
Administration Concept

Wiruch Wiruchnipawan #

Abstract

Objectives of this study were mainly to explore (1) problems of administration of modern
technology and social network adoption for people services of the Bangkok Metropolitan Authority
according to the Digital Era Administration Concept, (2) development guidelines of administration of
modern technology and social network adoption for people services of the Bangkok Metropolitan Authority
according to the Digital Era Administration Concept, and (3) strategies of administration of modern
technology and social network adoption for people services of the Bangkok Metropolitan Authority
according to the Digital Era Administration Concept. The Digital Era Administration Concept of 10 aspects
was applied as major conceptual framework of this study.

Methodology of this study was constructed the research design as a mixed methods research
using quantitative research as principal measure and supported by qualitative research. The quantitative
research was survey research collecting large field data with questionnaires. The questionnaires passed
try out of validity check at level of 0.92 and reliability check at level of 0.83. Population was all 456,965
people residing in the areas the Bangkok Metropolitan Authority. Total of 1,112 samples were calculated
by using Taro Yamane’s formula. Field data collection was conducted during August 1-31, 2017, and
total 950 completed sets of questionnaire which equaled with 85.43 % of the 1,112 total samples were
returned. Data analysis was represented in contingency table with descriptive approach. Descriptive
statistics exercised were mean, and standard deviation. For qualitative data, in-depth interview of 9
experts, for 30 minutes each, and face to face interview with structured in-depth interview form was
also applied. The interviewed data then was processed, interpreted and analyzed in table with
description.

Research results were (1) the major problem of administration was the Bangkok Metropolitan

Authority' s insufficient adoption of modern technology and social network for people services according

*
Asst. Prof. and Lecturer of Doctor Of Public Administration Program, Eastern Asia University.




119815 AL-NUR tufinanenas wAvaEnag el

T 13 p1Tufl 25 (a.71 2 nangAn-Funan 2561) 164 July-December 2018

to the Digital Era Administration Concept, (2) the major development guidelines of administration were
the Bangkok Metropolitan Authority should adopt the modern technology and social network for people
services in terms of giving significances to people benefits and serving people needs extensively,
comprehensively and thoroughly, and (3) the Bangkok Metropolitan Authority should establish the
strategy of administration of modern technology and social network adoption for people services the
Bangkok Metropolitan Authority according to the Digital Era Administration Concept. The significant
strategy should respectively consist of 6 aspects: People, Convenience, Dependability, Initiative,

Technology, and Coordination network.

Keywords: Administration, modern technology and social network, people services, the Bangkok
Metropolitan Authority, the Digital Era Administration Concept
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AN Tunnamquiinselunnsisnnis nuned mﬁwNuéfu%y’umumiLﬁmqmw%gﬂwh‘]fu Tt
MsANYIASIR [¥NM9398IB9UBN M (quantitative research) Wiuman Sefldndandsyunadasay 80
uazl¥n19398139Rmn M (qualitative research) iintiayaiads Ssfidnaaulazinndosay 20 Tugand
AenfiunsiseidalBnosi diunnsfnenBediaas (survey study) ﬁTﬁmw@?ﬁﬁfyﬁummﬁmqmqu
Hinyaan (field data collection) #138nN5ATEEMN (field research) Liiundniie T FHayaiBe i
fuszmnadanguinatiadudmaunn Tneluuseuanudueissfiolunsfusiusantiayasn
U3 INIIBNIUFAIBEN

UszEINTURENENAIDE9 FmTUN1TA9Beannm dazanns fe Uszgnguvianian s
A9IN9eR 4 199 THuA 1BAUINNeNtos lIAFINAATY  IBATIVEIAT  UAZIIANANATEY
ATINWHAIUAT 590 (117,503+116,688+113,725+109,049=) 456,965 AU FIUNGHALDLS FD
UazpnauiananafinauLUURBELOTN 990 (286+284+277+265=) 1,112 A 47Mawf (Ax191nn1g
mmmmﬂmmmmmm@mﬂmﬂmmﬂmwﬂi ¢34 (Taro Yamane). (2012) ﬁivﬁumwﬁ'ﬂsﬁ"u
97.0% mﬂmfmﬂmmmmuﬂmmimm@mam Ay 0.03 ﬂ’]‘jLZ\mﬂﬂZ\lNWJ’ﬂﬂ’NL“ﬁuu Wunnags
ﬁfmﬂ"ldﬁ’izLﬂVWIGf"ﬁm”mu’l%Lﬂu (probability sampling) (Ernest L. Cowles and Edward Nelson, 2015:
13-34) Bavnnpls nsdenngusnetnelaenanisnnismeads uaziliunisgusaedneedising
(simple random sampling) Inengusiasnslulszannsfilonagnguniagnidensiungusdaatnamineg
34

Tudananan93deBanninin Lﬁmmﬂﬂﬁzmm‘ammﬁﬁﬂL%qqmmmﬂuﬂizmﬂmm 3D
Uszenaiiilanaszydamanlindediaien wial#dne (hidden or hord-to-reach populations) AL
L3N TUAENgusaeeN1183n153981391 58794 (Rowland Atkinson and John Flint, 2001) ilifisuis] §
AnunFa AT n19guiand e NuWIAnaluTuDa (Snowball Sampling Concept) (Patrick Biernacki and
Dan Woldorf, 1981: 141-163) Anagusasitodui uniagusesteazanitbilinanniendy
(non probability sampling) (Greg Guest, Emily E. Namey, and Marilyn L. Mitchell, 2013: 47) wan i lman
AIN1INNETH %mmamm'ﬁm@ﬂﬂ@mmﬂmﬂmﬂ%mwuwmwﬁﬂmmﬂmm'ﬁm'ﬁmqﬂﬂmmfﬁ
ANLEUNITRFLBILIH D mu LW@TﬁT@@L%’m%’Iiy (experts) Mﬁﬂ@?ﬁ‘ﬂ@ﬂﬂﬂ@ﬂ (key informants) LW@‘VI"I
MedNAEaIANIRNNZI#E90) (in-depth interview of experts) W3 Titiaaandn 41um 9
Faufiugiamg mnnannen uazlszaunsolifeadunisuimsdaniaiaiimaluladuaziedating
Fapuiviuaiean T lun1a BB 9L me N JMEMIHAT NI AN ST ANN T ARAYTA

wsnsafitdlunisdse  FmsuniaiseideUiunn Wuuuseuanmdwasesdeluniafiu
sugndnyaiie T liteyasnndazmnadiudmanann Tnauuuaauaaliimnianaseuianisn
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ANEsRse (validity) Bafiunnsmaaeuiftenidiansifiesmssnnaidant wienieiasusenades
syndnsdiadnindudngUszasdnngAds (Index of item Objective Congruence %3 10C) anFidtiazgy
§19% 5 an [HANANTiesnsawinfiu 0.92 uazlivinnanaaay (pretest W3 try out) 4149% 50 %P
Wennanuidedeiensuuuaatany wieniA1AsauLIA  (Cronbach) 1a9uULRaUnNAIRLL T
auEnfie (¥ (reliobility) fi9ziy 0.83

domilovnaeluuuuasuniu Usznevdsedansdauasiiafansia Taguisuuuaaunis
(i 4 don Tiud dondl 1 diudayadanyprsessngusantnsiinounuusauans THu e wazszdy
s doudt 2 indieyaideatuaaAniivassngudaatissia dgmufeaduiignidaadunis
vaniadaniaiioiimaluladuasinfedisdoaaivuadont i unialiusnisdssmaunes
NTNNUIIUATATNUHIAANITUTNITIANITYARATA 10 AU gt 3 iudeyaifsadunaia@auiv
mamjuﬁfmﬂ'wGiﬂLme\mq‘jﬁ%mm‘ju’%m‘jf%miLﬁ@ﬁﬁmﬂfﬂﬂﬁLme““jﬂﬂmﬁqﬂmﬁﬁuﬂﬁﬁmsﬁ%
TunaTHUE N9 TN I DI NN AT H LI AANITUAMN T AN S ARATA 10 F1u dufl 4 Liu
HayaiAeafuanHARIuEDINgNAat A EN A ER 1B TR SLAM T AN TR e
walulafuazipdatne daniiuatenn i lina i nn s s N sammwamLATANNULIA ANNs
UFN139ANTTYARAYIA 10 AN

AIUIBINTTITETIAUNIN Wuundnnuol@ednialaseadne (structured in-depth interview
form) ifhurdnsdiariteiluniafususandeya Taanunismasaumafiasssmingdaang 2
A

asiiusausandays Amun1aideBelBnn §inyn uafgandn 8 aw dniunaiy
sugantayasEndneduil 1-31 Rmian 2560 TasuanuuURBLAIHIIWIN 1,112 1A/A% uAZIfAY
FUsHLLUERUH ANy FolnduAuNTTHIMIN 950 Awam (n=050) Anifiusauay 85.43189nqn
Fapsnaiannn 1,112 Ay dmsuniaideiBdannnm §AnunFinniafusausistioyadiaanisdunisal
HiBuarney videdliioyandn d1uam 9 an fagauias uazifiunisduniuoifsied (face to foce
interview) fiazAu 7 azlfiaendn 60 wifl

A8Aaszidiayauarafidiilaiunsiiasisidiays §Anunindoyaideasuammionns
Uszanauardnsneinieadi lneldlusunsudSasudmsuneniianes Ineasinsnzidoyaiivnis
?Jm‘a‘ﬁ:ﬁ?ugﬂm‘zw (contingency  analysis) ‘afauﬁgff%gﬂLLuum‘ﬁmeﬁL%Wi‘mm (descriptive
analytical approach) @j“uuﬁum‘aﬁﬁLﬂuﬂ%m;lﬂsfumiwLL@zLﬁﬂ‘ﬂum‘imﬂTﬁmﬁN AMSuaaAT NS
Amaneidiays {IuaffiBenasniun (descriptive statistics) (5ufl Aiady (X) LL@szﬁmmummgm
(S.D.) dwsuneATedsnann iunisindieyadi farnnisdunieolfduamey videdidayandnun
Uszuaa wanany s wazdanedayaluiBanssomn niedinsiehiBanssnsmn (descriptive
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A9 1 AadRnTBessianAnfineesngssioed weetlywfieadun1suan1sdnnis

Heynnieadiu STAUAITHLIAMAE SEAU

ASUZAISIANTISINN Wn UINNae Hee S9N ANSA op AW Luldl
UHIAANITUSUISIANTS  (n) (n) (n) (n) & T i U

yARANN 10 Fiw (%) (%) (%) %) (X) fingl
1. nMaWiAuddydu (258)  (551)  (141)  (950) g
N@‘U‘iﬂﬂ"ﬁﬂ“ﬂ’m 27.2 58.0 14.8 100.0 212  0.63 1IN 1
52194 (People)
2. annsifindlanndn (48)  (599) (303)  (950) 11
(Professional) 5.0 63.1 31.9 100.0 1.73 0.54 RN 7
3. ﬂ')’mli"lL%ﬂﬁ’ﬂ (258) (497) (195) (950) U1
(Dependability) 27.2 52.3 20.5 100.0 1.93 0.68 GRN 2
4. aoaifinglszans (36)  (556) (358)  (950) Uu
Tne (Democracy) 38 585 377 100.0 176 054 naN8 6
5. MBENTSWETIA  (135)  (494)  (321)  (950) U
(Initiative) 14.2 52.0 33.8 100.0 1.80 0.66 1N 4
6. N3USuUInAaA (395)  (438)  (117)  (950) U
k381 (Improvement) 41.6 46.1 12.3 100.0 171 0.67 GRN 9
7. AuAzAaNgansa  (107)  (516)  (327)  (950) U
(Convenience) 1.3 54.3 34.4 100.0 177 0.63 RN 5
8. NNTUTraNueEN  (116)  (451)  (383)  (950) U
Wiiasadne 12.2 47.5 40.3 100.0 1.72 0.68 1N 8
(Coordination Network)
9. nMalmalulagi (158)  (451)  (341)  (950) U
Viuase (Technology) 16.6 475 359 100.0 181 070 A9 3
10. n1avinansuiiudis (58)  (530) (362) (950) 11

Wea7INITM (Teamwork) 6.1 558 381 1000 168 058 AaN 10

2. uRMNMSRRIRINISUSMIsTanisiiasimaluladuaziadadne deaniiiuadauntd
Tum's?ﬁu%msﬂszm%uwmn;amwumuﬂsmuLLmﬁﬂmsu’%msé“mmsqﬂﬁ%ﬁ’@ 10 i
(@anAdostUTnqUsradinneAde a 2.) wudn ngudaedsdanlngjfauiudaslussaulinnano
10 #m TaguramnenIaRmunaLEmMsdannsifAedegeign (X 2.24) fia unnstinanadidny
Auwatlszlemiradazynmm THud Anmfidn neamwamuaTAtTUAIITinnng wiarimanladuay
w3adnaFennivuadnn T lun1s WS nnauszan e tufirmnei Waanan Ay funadss lerines
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Y52291%% FINNNATHITNAIINFBINITUAZNITABUAREIAITNADINISYDIUS B G RLANIUD 19
AINYIN ATBUARH UATTIITN" AIAT919 2

AN 2 AEERNITATISANHAATIWIBING NGB 19 BUNINIINITRAWINITLENITTANS

UHINTNTSNRNING SEAUAMHLIAUGAIE LA
UBMISAANISAINLMIAA N1 UNnans Hee 99N AeRw AN . o
MTUINITIANTEYA (n) (n) M (X) >-D- LAM o
fIna 10 F1 (%) (%) (%) (%) fing
1. NS WA N ARy iU (361)  (445)  (144) (950) 2.24 0.69 UINAN 1
waUsvlemizastszane 380  46.8 152 100.0
(People)
2. Annaiuflenndn (57)  (565) (328) (950) UIUNaN 10
(Professional) 6.0 59.5 34.5 100.0 1.71 0.57
3. pHn@ede (284) (522)  (144) (950) UIUNA 3
(Dependability) 29.9 54.9 1.2 100.0 2.15 0.65
5
4. aufludsesansulpe (79)  (585)  (286) (950) a5
(Democracy) 8.3 61.6 30.1 100.0 178 0.58
5. N3 ENAENIETIA (91)  (549)  (310) (950) U1nang 6
(Initiative) 9.6 57.8 32.6 100.0 1.76 0.61
6. Msliulgemananiat  (78) (536 (336) (950) U1unas 9
(Improvement) 8.2 56.4 354 100.0 172 0.60
7. ANRZAINTIALET (335 (483)  (132) (950) UIUNAS 2
(Convenience) ) 50.8 13.9 100.0 2.21 0.67
35.3
8. NMTUTEA1IUDEY (43)  (628) (279) (950) UIUNAIY 7
\{ue3edng (Coordination 45  66.1 294 1000 175 0.53
Network)
9. nal¥matuladi (364)  (419)  (167) (950) Unan 4
V&8 (Technology) 383 441 17.6 1000 179 0.72
10. nsvinenadudin vda  (54)  (587)  (309) (950) U1uNa9 8
711973 (Teamwork) 5.7 61.8 32,5 100.0 173 0.56
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