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RESEARCH

Values of State Officials Enhancing the People Services for the Digital Era
Administration of the Bangkok Metropolitan Administration

Wiruch Wiruchnipawan*

* Asst. Prof. and Lecturer of Doctor Of Public Administration Program, Eastern Asia University.
Abstract

Objectives of this study were to explore (1) values of state officials obstacle to the people
services, (2) values of state officials that should be for enhancing the people services for the
Digital Era Administration, and (3) development guidelines of values of state officials enhancing the
people services for the Digital Era Administration of the Bangkok Metropolitan Administration.

Methodology of this research was designed as a quantitative research which was a survey
research collecting large sampling size with questionnaires. The questionnaires passed try out of
validity check at level of 0.94 and reliability check at level of 0.88. Population was all 569,681
people residing in the areas of the 3 District Offices: Bang Khae, Bang Khen, and Sai Mai of the
Bangkok Metropolitan Administration. Total of 1,111 samples were determined by using Taro
Yamane’s Table. Field data collection was operated during April 1-30, 2019, and total 1,111
completed sets of questionnaire equal to 100.00% of the total samples were returned. Data
analysis was presented in contingency tables with descriptive approach. Descriptive Statistics
exercised were percentage, mean, and standard deviation.

Findings of this research were (1) the major value of state officials obstacle to the people
services was the value of abuse of authority, (2) the major value of state officials that should be
for enhancing the people services was the value of honesty, verifiability, and dependability, and
(3) the major development guideline of values of state officials was the Bangkok Metropolitan
Administration' s improvement of the state officials to have the values enhancing the people
services for the Digital Era Administration by concentrating on the honesty, verifiability, and
dependability. All of this should be accomplished by the use of professional executives together
with modern technology and network.

Keywords: Values of state officials, people services, the Digital Era Administration, the Bangkok
Metropolitan Administration
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(simple random sampling) Tnengusiaginelulszannsfilenagnguvdagnidansndungusiaatnaming
34

Tudananan93deBanninin Lﬂmmﬂmwﬁﬂﬂmmﬁ%’ﬂL%d@mmmﬂuﬂﬁzmmum 3D
Uszenaiiilanaszydamanlindediaien wial#dne (hidden or hord-to-reach populations) AL
UszAnTuaEngusaeg11189n15398139U38704 (Rowland Atkinson and John Flint, 2001) ilifissis] §
ﬁﬂiﬂﬁﬁ%ﬁ%ﬂﬁ@juﬁmmmwLLmﬁmTufium (Snowball Sampling Concept) (Patrick Biernacki and
Dan Waldorf, 1981: 141-163) A8nnagusastaui innagusesialssomaililiannasiesdn
(non probability sampling) (Greg Guest, Emily E. Namey, and Marilyn L. Mitchell, 2013: 47) wan i lman
AIN1INNETH %mmamm'ﬁm@ﬂﬂ@mmﬂmﬂmﬂ%mwuwmwﬁﬂmmﬂmm'ﬁm'ﬁmqﬂﬂmmfﬁ
ANLEUNITRFLBILIH D mu LW@TMT@NML%EQ%’I‘EQ (experts) Mﬁﬂ@?ﬁ‘ﬂ@ﬂﬂﬂ@ﬂ (key informants) L‘W@‘Vﬂ
MedNAEaIANRNNZI#E90) (in-depth interview of experts) W3 Titiayandn 41um 9
Faufugiamg Anannen uazszaunsoiifsadunisudmadaniaiarimanladuaziedadis
Fopniviuaiaan THlun1a BB 19U me N JNEMIHATAHUMIARNTSLEM T AN T ARAYTA

wsnsafitdlunisdse  FmsuniaiseideUiunn Wuuuseuanmdwasesdeluniafiu
sugmdnyaiie T liteyasindazmnadiudmanann TnauuuasunmFriunismaaouiiionisd

AR-1US
u
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AHEdnse (validity) Bafiunsmaaeuifiemdinnsiiesnsensfont vdendianuasnaieos
syndnsdiadnindudngUszasdnngAds (Index of item Objective Congruence %3 10C) anFidtiazgy
519% 5 an [HANARfiesnsewindy 0.92 uazlivinnanaaay (pretest W3 try out) §149% 50 %P
Wennanudede lansuunanuaiy waniA1AsauLAA  (Cronbach) 1a9uULRaUnNAIRLTL Tis
auEnfie (¥ (reliobility) fi9ziy 0.83

domflovnneluuuuseunin Ustneudaadansfiauaziiadiniande Tasulsuunanunis
(i 4 don Tiud dondl 1 diudeyadanyarasasnguiandwiiraunuseuans T me wazsedy
s doudt 2 indieyaideatuaaAniivassngudaatissia dgmufeaduiignidaadunis
viniadaniaiioinmaluladuasindedisdsaniiviuaiaun W lunnaliuaniaUazrauaes
ATNNNIIUATATNUHIAANITUTNITIANNTLARRYIA 10 AU gt 3 iudeyaifsadunaia@auiv
mamjuﬁfmﬂ'wGiﬂLme\mq‘aﬁ%mm‘m’%m‘ﬁmmiLﬁ@ﬁﬁmﬂfﬂﬂﬁLme‘%ﬂﬂmﬁqﬂmﬁﬁuﬂﬁﬁmsﬁ%
Tuna B N9 TN U DI NN AT HUIRANITUAMN I AN T ARAYTA 10 H1u dufl 4 Liu
HayaiAeafuanHARIuEDINgNAat A EN A ER 1B TR SLAM T AN TR e
walulafuazipdatne daniiuatenn i lunaiiuanassrmuennsammamnasa LA
UFN139ANTTYARAYIA 10 AN

AIUIBINTTITETIAUNIN Wuunannealidedndialaseatng (structured in-depth interview
form) ifhurdnsdiariteiluniafususandeya Taanunismasaumafiasssmingdaang 2
A

asiiusausandays Amun1aiTeiBelsnin §ine uazigandn 8 aw diluniaiy
sugantayasEndneiuil 1-31 Rmian 2560 TaguanuuURILAINTIWIN 1,112 1A/A% uazIfY
FUsHLLUERUH ANy FolnduAuNTTHIMIN 950 Awam (n=050) Anifiusauay 85.43189nqn
Fapsnaiannn 1,112 A dmdunisadeiBnnnam §AnunFinniafusausistioyafasnisduniuoi
HiBuarney videdliioyandn d1uam 9 an fagauias uazifiunisduniuoifsied (face to foce
interview) fiazAu 7 azlfiaendn 60 wifl

A8Aaszidiayauarafidiiliiunsiiasisidieya JAnunindoyaideasuimmmionts
Uszanauardnsnsinieadi lea i lusunsndnZegdmsuneniianes Ineadinsnzidoyaiiunis
?Sm‘m:ﬁéfugﬂm‘zw (contingency  analysis) ﬁfmﬁgff%gﬂLLuumﬁLm‘mzﬁL%Wﬁmm (descriptive
analytical approach) @j“uuﬁum‘aﬁﬁLﬂuﬂ%m;lﬂsfumiwLLmLfﬂﬂumaﬂwTﬁmﬁN AmMSuaaRT NS
Amaneidiays {IuaffiBenasniun (descriptive statistics) (5ufl Aiady (X) LL@szﬁmmummgm
(S.D.) dwsuneATedenann iunisindeyadi Fennisdunueifideasey vieilidayandnun
Uszuaa wlanany Binsed uazsdaneiioyaluBonasomn v3ediasneiiBanasniun (descriptive
interpretation and ~ analysis) Tna@enusssneiayalitunngi el e ilidoyaideqomnndainnn
B vEefeuiAsTutayada Ao duteyandnansnnsfnenadell
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NRVBINTSTINE

nansideiinyadiuyanaresngusiaetne nudn ngudendndaning (3evar 67.05) Wu
RIN meamqamqmu%ﬁy (3asay 65.05) Hniafne1TeAUUIyyIsanaadiguwin Mi@mﬂm
Useyeyina rmmﬁuw@mﬁWﬂwzmmﬂ@mﬂuqmaﬁ‘a §9Annsidy 3 da HFed

1. ‘i'Jiymmmnumsusms@mmsm@mmw‘fﬂaﬂuavmswwmmuwmuauﬂm"fﬁu
mssfﬁu‘%msﬂizmzmwmﬂgamwumuﬂ‘smuuu’;ﬁmmiu‘%m‘sé’mm‘sqﬁ‘ﬁ%ﬁ'@ 10 #1u
(@anAdastUdngUazasinIsdde dia 1) wudn ngusessdingfauindae uszinmnansi 10
#u Tnsdfgmafsafunisuanisdnnisfifiduadegefign (X 2.12) Ae Faunistinaudidayiu
natsrlgadonstsyangs THun Arainfidn "NPNNHNIUATUINITIANIS niasimaluladuas
Lﬂ’%@ﬂ'mﬁ\iﬂmﬁlﬁuﬂﬁﬂuﬁT%TuﬂﬂﬁTﬁu%ﬂﬂﬁﬁ‘awwummﬂ‘gqm‘wwmmmuLLmﬁmm‘zu‘%m‘j%mi
ﬁmmm@mﬂmwm?‘ AR 1
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A9 1 AadRnTAessiannAnfineesngusosd weetlywieadun1suanisdnnis

Heynnieadiu STAUAITHLIAMAE SEAU

ASUZAISIANTISINN Wn UINNae Hee S9N ANSA op AW Luldl
UHIAANITUSUISIANTS  (n) (n) (n) (n) & T i U

yARANN 10 Fiw (%) (%) (%) %) (X) fingl
1. nMaiAnuddydu (258)  (551)  (141)  (950) g
N@‘U‘iﬂﬂ"ﬁﬂ“ﬂ’m 27.2 58.0 14.8 100.0 212  0.63 1IN 1
52194 (People)
2. annsifindlanndn (48)  (599) (303)  (950) 11
(Professional) 5.0 63.1 31.9 100.0 1.73 0.54 RN 7
3. ﬂ')’mli"lL%ﬂﬁ’ﬂ (258) (497) (195) (950) U1
(Dependability) 27.2 52.3 20.5 100.0 1.93 0.68 GRN 2
4. aoaifinglszans (36)  (556) (358)  (950) Uu
Tne (Democracy) 38 585 377 100.0 176 054 naN8 6
5. MBENTSWETIA  (135)  (494)  (321)  (950) U
(Initiative) 14.2 52.0 33.8 100.0 1.80 0.66 1N 4
6. N3USuUInAaA (395)  (438)  (117)  (950) U
k381 (Improvement) 41.6 46.1 12.3 100.0 171 0.67 GRN 9
7. AuAzAaNgansa  (107)  (516)  (327)  (950) U
(Convenience) 1.3 54.3 34.4 100.0 177 0.63 RN 5
8. NNTUdraNueEN  (116)  (451)  (383)  (950) U
\Wiiasadny 12.2 47.5 40.3 100.0 1.72 0.68 1N 8
(Coordination Network)
9. nMalmalulagi (158)  (451)  (341)  (950) U
Viuase (Technology) 16.6 475 359 100.0 181 070 A9 3
10. n1avinansuiiudis (58)  (530) (362) (950) 11

Wea7INIM (Teamwork) 6.1 558 381 1000 168 058 AaN 10

2. uRMNMSRRIRINISUSMIsTanisiiasimaluladuaziadadne deaniiiuadauntd
Tum's?ﬁu%msﬂszm%uwmn;amwumuﬂsmuLLmﬁﬂmsu’%msé“mmsqﬂﬁ%ﬁ’@ 10 i
(aanAdpsTUTRqUsaIdingIds e 2.) wudh ngudaedsdanlngifauiudaelussaulinnan
10 fm TnguramnenIaRmunaLEmMsdannsifAndegeign (X 2.24) fia unnstinanadidny
Auwatlszleminadazynm T Aonafidn nesmmamnasaeasaniadanis vaeimaluladuaz
w3adnaFennivuadnn T lun1s WS nnauszan e tufirmnei Waanan Ay funadss lerines
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Y52291%% FINNNATHITNAIINFBINITUAZNITABUAREIAITNADINISYDIUS B G RLANIUD 19
AU ATBUARH UATYINTN" AIAT919 2

AN 2 AEERNITIATISANHAATIWIBINE NFIE 19 BUNINIINITRAWINITLENITTANS

UHINTNTSNRNING SEAUAMHLIAUGAIE LA
UBMISAANISAINLMIAA N1 UNnans Hee 99N AeRw AN . o
MTUINITIANTEYA (n) (n) M (X) >-D- LAM o
fIna 10 F1 (%) (%) (%) (%) fing
1. NS WA N ARy iU (361)  (445)  (144) (950) 2.24 0.69 UINAN 1
waUsvlemizastszane 380  46.8 152 100.0
(People)
2. Annaiuflenndn (57)  (565) (328) (950) UIUNaN 10
(Professional) 6.0 59.5 345 100.0 171 0.57
3. pHn@ede (284) (522)  (144) (950) UIUNA 3
(Dependability) 29.9 54.9 1.2 100.0 2.15 0.65
5
4. aufludsesansulpe (79)  (585)  (286) (950) a5
(Democracy) 8.3 61.6 30.1 100.0 178 0.58
5. N3 ENAENIETIA (91)  (549)  (310) (950) U1nang 6
(Initiative) 9.6 57.8 32.6 100.0 1.76 0.61
6. Msliulgemananiat  (78) (536 (336) (950) U1unas 9
(Improvement) 8.2 56.4 354 100.0 172 0.60
7. ANRZAINTIALET (335 (483)  (132) (950) UIUNA 2
(Convenience) ) 50.8 13.9 100.0 2.21 0.67
35.3
8. NMTUTEA1IUDEY (43)  (628) (279) (950) UIUNAIY 7
\{ue3edng (Coordination 45  66.1 294 1000 175 0.53
Network)
9. nal¥matuladi (364)  (419)  (167) (950) Unan 4
V&8 (Technology) 383 441 17.6 1000 179 0.72
10. nsvinenadudin vda  (54)  (587)  (309) (950) U1uNa9 8
711973 (Teamwork) 5.7 61.8 32,5 100.0 173 0.56
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mmummimmwmmmmwmwmmmiy mm?‘m@mmm FIUIU 9 AU ABUUIVINNIT
wwmm‘jmm‘j@ﬂmﬁmmmﬂﬂmwmmﬂmquu WU m%m%%ymvim 9 AU AUiUAdsBLWT
VNNNTAEHEINITUINITIANITAINETD
3. UNBANRATIDIUHINTINITNS MuIN1sUSHIsTanIsias ek ladiuaziatadiadan
ﬁ'umfl'ﬂm?%‘?ums?ﬁu’%msﬂswwwwmﬂg\imwumummuLLuQﬁmmsu%ms'%'ﬂmiqﬂ
A 10 fu (Feandesiudnglsrasdniside e 3.) wudn ngusiaatnedautne)dauiiugany
‘jvﬁUN’]ﬂWﬂﬁﬂﬂ’m"lNﬂd 10 AU Tmﬁﬁmmm‘mmLmemﬁwwmmﬁmmimmﬁwummmm
‘wzm (Aake 2.74) AD mum‘ff‘mmfmmmyﬂumﬁ‘jﬂwwmﬂiwmw Tur Araanfidn "nnsd
ﬂqqmwumumuﬂﬂmﬂLLmLqumummwmmmmumwmumﬂmmmﬂTuT@ﬂLL@uLﬂ‘sﬂmﬁmﬂw
Vuaenn ¥ tunssuag AHazAINuarNNs LN luiirmne i AnileBanatse Toand manw
FB9N13 UAZNNIABLANBIAIHEBINTTEBUenEn SanvaDalemaliuszanm i uanaannan i

uazgudmannsziumsindaiiuwuuedefin wEesionanadae” famnse 3

4
n
&

M9 3 ANERMIAATIZA AN ARTHIBNN N0 WA DYV B AR UBIUNININITABMUINITLZNS
IANT

qwsﬁ:ﬂm%wmm:q STALAINLTANGIE | ey
NWATSNEHRINTITUINIT NI UIRa|as i’j@ 594 ﬂ"lmﬁ
j’mmzmml,mflfzﬂs (n) (n) 8 (n) g SD. ’51%';“ [1AU
u'sm‘s@mﬂ:sqﬂmw@ 10 (%) (%) (n) (%) (X) e
A (%)
1. NI AN E Ay iU (734)  (185)  (31) (950)
natszlpmivaatszane 77.3 19.5 3.3 100.0 2.74* 0.51 Gl 1
(People)
2. Annadiuflenndn (578)  (346) (26) (950)
(Professional) 60.9 36.4 2.7 100.0 258 0.55 H1N 8
3. anurnidetle (684)  (229) (37) (950)
(Dependability) 72.0 241 39 100.0 2.68 0.54 HIN 3
4. pnaifinszanddlne (557)  (344)  (49) (950)
(Democracy) 58.6 36.2 5.2 100.0 253 0.59 HIN 9
5. NTBENTENETIA 633)  (296) (21) (950)
(Initiative) 66.6 31.2 2.2 100.0 264 0.52 HIN 4
6. M3UiulgImanAnIaT  (470)  (420)  (60) (950)
(Improvement) 49.5 44.2 6.3 100.0 243 0.61 HN 10
7. ANAZAINTIALET (724)  (183)  (43) (950)
(Convenience) 76.2 19.3 45 100.0 271 054 H1N 2
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8. N1TUTLATHINUDYN (627) (285) (38) (950)

uedadne (Coordination 66.0 30.0 40 100.0 262 0.56 HN 6
Network)

9. nmstEnaluladi (628)  (290)  (32) (950)

AN (Technology) 66.1 305 3.4 1000 2.63 0.55 NN 5

10. Pvinendudin vie  (598)  (318)  (34) (950)

711973 (Teamwork) 62.9 33.5 3.6 100.0 259 0.56 HN 7
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1. deywfiganu
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2) ANUAINU T DD

2) ATUANHNALAIN 2) ATHANHNZAIN 2.71
1.93 2.21 390159
399157
3) funisEmalulad 3) FuAnaNEedD 3) FuAnEnEede 2.68
1.817i9TaTe 2.15
4) Fun535H 4) fumsTimelulag 179 4) Funns36u 2.64
1.80 Fyhaale A3NNTIA
A3 9ET9A
5) ATHANHAZAIN 5) ginupasd 5) funsEmelulatl  2.63
1.77 1.78 FioiuaaTe
397157 Uszansulng
6) Fumuiiy 6) H1HNNT3EN 6) ATUNITUTTEIN 2.62
1.76 1.76 pgradupdadng
Uszansulng 519759
7) dupnsiduiendn 7) ATUNTUTLEH 7) FIRNNTNINTH 2.59
173 175 ufin videdineu
pgauA3adng
8) ATUNTITUTEATNIN 8) ATUNTTVINIU 8) finupAauLn 2.58
1.72 1.73 Hannzw
pgrafuadadng iudin wiafineu
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1 Aﬂl 1 2 a o L 2
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[ =1 = P= =}
AN 7AiNeTw Jo012N
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pnEnAniunalss lenlaessvanes nManeuansaEdasnisreslszEnm sanon1sdalania
Wszrmudinunfidandan w3en1aadeanuduiuEintulssenmn drmdndeddyuazaniugs
dwsumsuanadannaniasgura s wawaguil weifteuiAesFiuunaAnnas Robert B. Denhordt,
Janet V. Denhardt, and Tara A. Blanc (2014) filliasudndrydunisdanianiasguna aifiimannis
rasszenpulnauunfidasanuazniatirand Ay dulssrmuiiea iifnnisugmadnnsialae
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