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Development Of Infrasturcture To Support Cross-Cultural Communication For
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Abstract

Worldwide, the number of Muslim tourists are increasing and have a high potential
for spending. Therefore, many countries become more interested in Muslim tourists. This
study aims to analyze the views of Korean and Malaysian scholars on the development
infrastructure to support cross-cultural communication in order to prepare the tourism
environment in South Korea to be the destination for Muslim tourists from around the
world. This research conducted in-depth interviews with South Korean scholars and
Malaysian  Muslim scholars who taught and conducted researches on tourism
communication or inter-cultural studies. This research used NVivo 10 qualitative research
software for data analysis. The results of this study present that information preparation for
tourism and English language development are needed. Besides, facilities that comply with
religious conditions and the society that friendly to Muslim will help to improve cross-
cultural communication. This research can be a guideline for policy suggestions to support
Muslim tourism in South Korea. Therefore, this finding is expected to be useful for the
development of cross-cultural communication in South Korea and other tourist destinations
that require further development of tourism suitable for Muslims.

Keywords: Cross-cultural communication, Muslim tourists, Tourism, South Korea
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