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Abstract

This qualitative research is aimed at (1) investigating the structure and the
management of the Malaysian Tabung Haji; and (2) exploring factors in hajj performance
sustainability. According to the findings, the Malaysian Tabung Haji is a financial institution
officially established by the government under the Tabung Haji Act 1995, and an essential
tool for enhancement of Malaysia’s hajj management quality. The Tabung Haji is like an
institution providing fundamental public utilities to the national Muslim populations and
encouraging engagement through money saving. This causes the strength and the people
trust. The fund also encourages and promotes people’s accessibility to hajj performance
due to great success in generating halal income, leading people’s trust and engagement

resulting in hajj performance sustainability in Malaysia.
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