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RESEARCH

The Development of the Eiling Work of Parai Subdistrict Administrative
Organization Mealan District, Pattani Province

Amporn Pumthong*

Abstract

The study of problems in working in the eiling work of Parai  Subdistrict Administrative Organization
Mealan district, Pattani province aims to find out the solution and development for the organization. The target
group consisted of six administrative staffs, three operative staffs, and twenty nine customers (n= 38).

The result of the study found that Problems in Issue official document are operative staffs are untrained
in the course related to document management and insufficient personal computer. Solution, training the staffs
and provide them personal computer. Problem in general receipt of official document, there is no order for level
of urgent to present the administrative staffs for approvals.Problem of Archives are small store areaq, insufficient
tools, no accout books for record document series.Solution, the organization should approve to expand the
archive area and clearly segmentate. Problem in Borrowing document, borrowing without evidence or witness
make some document lose. Solution there should have computer record borrowing and return. Problem in
destroying official document, there is no investigation for expired document to request for clears them up.
Solution, survey the expired document and record them to request for clears them up. Guidline to develop
Archive and official document system, the organization should strictly follow the regulation of Prim minister’s

office on the eiling work (volume 2) AD.2548.

Keywords: The Development of the Eiling Work
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