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RESEARCH

Referral Services of Primary Care Unit on Island, Krabi Province

Tipawon Nootong*
k¥
Phechnoy Singchungchai
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Sawitri Limchai Arunreang

ABSTRACT

This qualitative research explored the meaning , processes, problems of referral services on clients
and providers and suggestions. Informat 12,data were collected interview during July 2009-March 2010
triangulation and analyzed by content analysis.The results showed that the clients’meaning was seeing a doctor
for investigation for blood test, x-ray, body check ,medicine and referral. The providers’ meaning was more
capable providers in the referral network system, especially in cases of severe illness, uncured symptoms, or
overwhelming situations that needed specialist medical technology . The clients’process of recognizing and
understanding the health problem, self care, and making choices regarding treatment. The providers’ process of
symptom assessment, tentative diagnosis, basic medical treatment, referral decision, coordination, document
preparation & referral management, and home visitation. Problems of clients were difficulties in transportation
and demand for treatment .The providers concerned referral transportation, medical supplies for emergency care,
and shortage of care providers. Recommendations of the clients were to provide a supplementary referral boat
and more competent care providers and providers’ recommendations were to have a referral supporting network
for medical supplies, improved transportation, staff development, and self-care education for the people.Policy
recommendations for the Ministry of Public Health were to support medical supplies for the referral services to all
primary care units on the island, to provide a training course on emergency care for non-nurse providers, and

tele—-medical .

Keyword: referral service, Primary Care Unit on Island
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