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Abstract

This research The purpose of the research. 1) Study of transformational leadership of
woman administrator in Islamic private schools under the office of the private education in Pattani
province. 2) Comparison of transformational leadership of woman administrator in Islamic private
schools under the office of the private education in Pattani province classified by size, school size,
education And experience in work. 3) Comply with recommendations on transformational
leadership of woman administrator in Islamic private schools under the office of the private
education in Pattani province.

The findings of this studies were as follows:1) level of transformational leadership of
woman administrator in Islamic private schools under the office of the private education in Pattani
province the overall and individual aspects are at a high level. 2) Comparison of transformational
leadership of woman administrator in Islamic private schools under the office of the private
education in Pattani province with different positions overall and individual. 3) Comparison of
transformational leadership of woman administrator in Islamic private schools under the office of
the private education in Pattani province the school size is different. 4) Comparison of
transformational leadership of woman administrator in Islamic private schools under the office of
the private education in Pattani province there are different levels of education are different except
for motivational and exemplary. 5) Comparison of transformational leadership of woman
administrator in Islamic private schools under the office of the private education in Pattani province
Experienced in different work. 6) Comply with the recommendations of the transformational
leadership of woman administrator in Islamic private schools under the office of the private
education in Pattani province is Inspiration Motivation, Idealized Influence or Charisma Leadership,
Individualized Consideration, Intellectual Stimulation, Wide vision, Role model And Fostering the
acceptance of group goals.

Keywords: Transformational Leadership, Woman Administrator
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RESEARCH

Study of Misconceptions in Classroom Action Research on Teaching
Professional Training Teachers in Faculty of Education at
Songkha Rajabhat University

Preeda Benkarn *

* Dr. in Faculty of Education, Songkhla Rajabhat University

ABSTRACT

The purpose of this study was to 1) Compare conceptual researching in classrooms in
terms of believing in classroom research, and knowledge & understanding of classroom research
among students with different courses of study. 2) Study of misconceptions in classroom research
of students. 3) Study the problem solving of misconceptions in classroom research of students. The
sample group used to study the misconceptions was teaching professional training teachers in the
Faculty of Education, studying in the 2hOI semester of academic year 2017 as the amount of 258
students - 138 students from the Bachelor of Education Program, and 120 students from the
Graduate Diploma Program in Teaching Profession - which taken by stratified random sampling.
The sample used to study the problem solving of misconceptions was 6 lecturers in the Faculty of
Education consisting of 4 lecturers in researching course and 2 professors in learning management
which taken by purposive sampling.

The researching tool was conceptual measurement form in classroom research which
divided the content into two parts - believing in classroom research, and knowledge &
understanding of classroom research. The content validity ranged from .60 -1.00 with confidence
values of .88 and .84, respectively. The discrimination value ranged from .20-.63 and the
difficulty value was .20-.77. Each measurement form was divided into 4 topics; statement of
research problems, research design, research methodology and reflective thinking from the study.
The data were analyzed by using descriptive statistics and testing the difference by t-test and
One-way MANOVA. The results are as follows:

1 Students in different courses of study had significantly different believing and knowledge
& understanding of classroom research at the level of 0.05.

2. Students with misconceptions about classroom research in terms of believing in
classroom research as a whole had some parts of misconception. The most misconception topics
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were about research design. As for knowledge & understanding of classroom research, in general,
students had some misconceptions. The most misconception topics were about research design.

3. The problem-solving concepts of misconceptions in classroom research of teaching
professional training teachers were 1) Students should study sample cases in the correct format by
exchanging with each other. 2) Students should practice the classroom research from the real
situation. 3) Senior students with successful classroom research performance should build up
inspiration. 4) During the teaching sessions in the institution, the students should be understood the
correctly classroom research design from the supervisory teachers and instructors. Provide
correctly classroom research guidelines for supervisory teachers. Set up seminar during the
teaching session and after the completion of classroom research practice. Provide checklists of
correctly classroom research design and methodology for the students to periodically check their
classroom research. In addition, increase online PLC between students and supervisory teachers
every once a month or 2 months.

Key words: Misconceptions, Classroom Research
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RESEARCH

Administrative Factors and Academic Administration of Islamic Private
Schools under the office of the Private Education Pattani Province

Nilo Niheng*, Santi Bunphirom *#*

*Graduate department of Educational Administration , Yala Rajabhat University
**Associate Professor, department of Educational Administration , Yala Rajabhat University

Abstract

The objectives of this research were (1) to study the administrative factors and academic
administration of executives, (2) to compare the administrative factors of the executives classified
by position, experiences, and schools size, (3) to compare the academic administration of the
executives classified by position, experiences and schools size, (4) to study the relationship
between administrative factors and academic administration of the executives,

The sample consisted of 375 educational personnel in academic year 2016 which were
executives, heads of academic administration, and teachers from Islamic private schools under the
Office of Private Education in Pattani Province. Questionnaire was used as the research tool. The
statistics used in data analysis consisted of percentage, mean, standard deviation and Pearson
correlation coefficient.

The research findings were (1) The administrative factors and academic administrations of
the executives as a whole and as an individual aspect were at a high level. (2) The comparative
results of administrative factors of the executives classified by position, experience and school size
were statistically significant difference at .05 but experience was not different. (3) The
comparative results of academic administration of the executives classified by position, experience
and school size found that as a whole aspect was not different but position was statistically
significant difference at .05. and(4) The relationship between administrative factors and academic
administration of the executives as perceived by educational personnel in Islamic private schools
under the Office of Private Education in Pattani Province revealed that overall result was positive
and at a high level. When each aspect is considered, it was found that every aspect was positive
and at a high level which was statistically significant at .01.

Keywords: Administrative Factors, Administration, Academic, Administrator, Islamic Private Schools
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RESEARCH

A factor analysis of traits administrators from Islamic principles in Islamic
Privaite Schools in three southern border provinces

WattanachaiNesalaeh*, Ahmad Yeesunsong**

*Graduate department of Islamic Studies , Prince of Songkla University, Pattani Campus
** Ph.D. (Higher Education), Assistant Professor Assistant Professor Islamic Studies, College of Islamic studies

Prince of Songkla University, Pattani Campus
Abstract

This research is an exploratory research aimed at the factor analysis of traits
administrators from Islamic principles in Islamic private schools in three southern border provinces.
Research samples were Head of Department and teacher representative the 649 questionnaires
were used to collect data using Exploratory Factor Analysis. The results of the study revealed that
the factor analysis of traits administrators from Islamic principles in Islamic private schools in tree
southern border provincesconsisted of 1) knowledge and skill (Fathonah) 2) the right faith &
Sincere (AgidahSalamah&lkhlas)3) The truth and trust (Sidig&Amanah) 4) The social etiquette
(AkhlakulKarimah) 5) The propaganda. Tabligh 6) Physical and Health and (Jasadiyah&SIhhiyah)
and 7) The Islamic Consultative Conference (Syura)

Keywords: A factor analysis, Leader trait, From Islamic principle, Administrator.
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Abstract

The purpose of this research were 1) to develop an active learning management for
teachers under the Office of Basic Education Commission and 2) To study the effectiveness of
active learning management. for teachers This use research and development methods. Sample
include 30 teachers who wish to participate in the development of active learning. Sample of this
study selected by purposing sampling.The research method is divided into 2 phases. 1)
Development of active learning management. For teachers. 2) To study the effectiveness of active
learning instruments used in the research were: document Analyzer and questionnaire. Statistics
used in data analysis include mean ,standard deviation and content analysis.The results found that.

1) Active learning management for teachers under the Office of Basic Education
Commission,there are 6 learning activities according to the CLISPA Model are 1) C: Cooperative
learning environment 2) L: Learner Centered Learning) 3) |: Information Activities Learning4)S:
Solving Problems Leaning 5) P: Practical Evaluation Learning 6) A: Activities all Time Learning.

2) Effectiveness of active learning management for teachers overall level of satisfaction
towards proactive learning management (X =4.56)at the highest level of satisfaction.
(X =4.56) Considering the mean in each activitie, it was found that the higst level is Innovative
Active learning management. (X = 4.74) Secondary is organizing learning activities that provide
students with information management (X = 4.73) And the least is learning Management (X =
4.33)

Key words: Learning Management, Active learning management, Learning Management for
Teachers
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RESEARCH

The Development of Thai Learning Management Strategy by Applying
Constructivism and Metacognition Theories for Enhancing Critical Reading
and Self-Regulated Learning of Prathomsuksa 6 Students

Rodjana Jankong*, Chatchai Muangpatom?*, Julamas Jansrisukot*, Watcharee Ruamkid*

* Faculty of Education, Udonthani Rajabhat University
ABSTRACT

The purposes of this research were: 1) to development of Thai learning management
strategy by applying constructivism and metacognition theories for enhancing critical reading and
self-requlated learning of prathomsuksa 6 students, 2) to study the efficiency of the learning
management strategy by applying constructivism and metacognition theories consisted of; 2.1) to
compare the ability for critical reading of prathomsuksa 6 students before and after the
experiment  2.2) to compare the ability for self-requlated learning of prathomsuksa 6 students
before and after the experiment. The research was divided into 3 phases : 1) study the situation
and problems of Thai learning management of prathomsuksa 6 students from theoretical trends
and literature related to critical reading and self-requlated learning, 2) development of Thai
learning management strategy, 3) study the result of Thai learning management strategy. A
sample was selected from prathomsuksa 6 students Bannaang school in the second semester of
the 2017 academic year. This research was conducted under One Group Pretest-Posttest Design.
Both qualitative and quantitative data were collected and analyzed for percentage, mean,
standard deviation, and t-test for dependent samples.

The research findings were as follows:

1. Thai learning management strategy by applying constructivism and metacognition theories for
enhancing critical reading and self-regulated learning of prathomsuksa 6 students were 6 components
as follows: 1) Background and Significance 2) Strategy Principle 3) Theory 4) Strategy Objectives 5)
Strategic learning management process were; 5.1) The learing management process developed by
applying constructivism and metacognition theories composed of 6 steps; (1) Incentives; (2) Goal; (3)
Explore; (4) Understand; (5) Apply; and (6) Assessment 5.2) Factors supporting learning management
©6) Evaluating the strategy. The developed learning management strategy was rated at the highest
level.
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2. The results of the implementation of the learning management strategy were found
that: 1) the students posttest mean score on critical reading ability was found significantly higher
than the pretest and higher than the criterion of 75 percent. 2) the students posttest mean score
on self-regulated learning ability was found significantly higher than the pretest and higher than
the criterion of 75 percent.

Key words: Constructivism, Enhancing Critical Reading, Self-Regulated Learning, Learning

Management Strategy
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RESEARCH

Affecting Factors of Decision Making to Study Graduate College,
Nakhon Si Thammarat Rajabhat University

Jureerat Sanorkan*, Veeravan Jongjit Sirijirakal**

Dr. of Science and Technology Faculty, Nakhon SI Thammarat Rajabhat University.
“ASST. Professor, Dr. Graduate Collge Science and Technology Faculty, Nakhon SI Thammarat Rajabhat

University.
Abstract

The purpose of this Research were to investigate the affecting factors of decision making
to study graduate college, Nakhon Si Thammarat Rajabhat University.The sample consisted of 103
graduate students studying at Nakhon Si Thammarat Rajabhat University in 2559, using a simple
random sampling. The instrument used in the research were a document and analysis from and
questionnaire. The statistics used for data analysis were percentage, mean, and standard
deviation, The results of the study revealed that (1) The internal influence the overall effect a very
high level is the applicant's personal ability, Selected fields can be used professionally. The highest
is the expectations of the program applicants are of high interest. (2) External influences the
overall effect is very high. When considering each item, it was found that the qualifications of the
instructor and the professor has an academic position. acceptable to society at highest level, and
instructor is qualifications match majors and professors are highly competent at the highest levels.

Keywords: Affecting Factors, Decision Making, Graduate College, Nakhon SIThammarat
Rajabhat University.
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Abstract

A newly creative leadership development HIKMAH training model was purposely designed
and conducted to transform school administrators into an authentic creative leader in the
innovation education. In this study, creative leadership is referred to the ability of school
administrators to fuel vision, generate novel ideas, know what they want to do, have global and
integrative perspective and combine collegiality to achieve the determined goals. Thus, this study
aimed at examining the implications of HIKMAH training model for fostering creative leadership of
school administrators as well as investigating their perceptions towards the model that was
experimented on 30 purposively selected administrators of Islamic private schools offiliated with
Assalam association in Southern Provinces of Thailand. Creative leadership behaviors of school
administrators emerged during training were observed from given activities i.e., post-it events,
drawing mind map, and school project proposal presentation. Perceptions towards HIKMAH training
model for developing creative leadership was examined from questionnaires. The result of the
study indicated that, throughout the training process, the school administrators displayed their
creative leadership behaviors, thus assuring the effectiveness of the HIKMSH training model.
Rather, positive perceptions towards the conducted training was empirically reaffirmed. The study
then gives some implications for further practices in developing creative leadership attributes for
school administrators.

Keywords: HIKMAH training model, creative leadership, school administrators, Islamic  private
schools, southern Thailand
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Introduction

The development of any country in a competitive and variable environment of today world
is very much dependent on the quality of human resources. West (1994) asserts that “people are
the only sustainable source of competitive advantage within a complex environment” (p.15).
Specifically, with the impacts of globalization, like any other countries, Thailand is faced with
challenges to provide and maintain the human resource needs to stay relevant and competitive on
the global front if it is to survive and remain as stable country. In response to the need of
developing human resource relevant to the changing environments and global interdependency,
Ministry of Education is committed to provide quality education in ensuring that the country
preserves its relevance and secures its role in the world by enacting the 1999 National Education
Act (NEA), which serves as the master legislation for educational reform as stipulated in the 1997
Constitution. According to Atagi (2002), Thailand is in the midst of a major education reform and
its primary goal is to improve the quality of education in response to Thailand’s development
challenges, the social costs of development and the poor academic achievement of Thai youth.

However, educational reform success is greatly reliant on creative leadership of leaders. In
his literature review, Jarvis (2015), conclude that creative leadership is the key to effective school
reform. In school context, school administrators are leaders who play a leading role in planning and
directing educational reform implementation. Effective implementation of school reform to improve
quality education requires school administrators to develop ideas about products, services,
practices, or procedures that are novel and potentially valuable to an organization. According to
Tonkin (2016), the central task of the creative school leader is to create an environment that is
open to questioning and innovation. A number of previous studies have considered the influence of
innovative and creative leadership on successful schools (Klimek, et al., 2008; Kaiser & Halbert,
2009; Tonkin, 2016). Thus, creative leadership attributes are necessary for school administrators
for them to be well-prepared to take on the greater responsibilities for educational change of the
o1™ century and better cope with the future school demands and challenges of globalization.

Working toward achieving quality education through school reform effort, school
administrators play an important role in the reform of learning system, setting up administrative
strategy as well as formulating policy or planning that are consistent with the present educational
change. By being a person who has to play a major role to bring school to success, a school
administrator must be a creative leader who is an administrator of vision. Specifically, he or she
must be a person who is capable to create vision, generate original ideas, know what he or she
want to do, have a global thinking, create collegial environment and produce innovative outcomes.
In addition, a school administrator is required to equip with the related sciences and skills so as to
enable him or her to manage schools creatively and successfully. Without the mentioned necessary
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attributes and creative leadership, it is difficult for schools to move ahead to effectively respond to
change and uncertainty, even if they are rich with resources.

In the context of the management of Islamic private schools to successfully achieve their
goals in the competitive environment of the 21” century, the design of educational administration
practice which is concerned with the formulation, execution and appraisal of school reform is
crucial. This move can be redlistic, if school principals are fully equipped with the ability to develop
and communicate a school-wide vision and the talents to generate novel and useful idea
concerning administrative practice used at schools and the skills to solve problem encountered in
an innovative or creative way. But the present state of Islamic private schools seemed to be not
on the side of the above creative leadership, reflected by the lack of efficiency in educational
administration of the schools and its negative effect on education quality. According to United
Nations Children's Fund (UNICEF, n.d.), school achievement in language, math and analytical
thinking of upper-secondary students in the border provinces of Thailand falls as much as 15 per
cent below the national average, this can be somehow implied that the schools lack of efficiency in
curriculum implementation. Correspondingly, the ministry of education is concerned, specifically,
about the quality of education in Islamic private schools and their ability to prepare students for
the 21" century skills (UNICEF East Asia and Pacific Regional Office, 2014). In fact, lack of
professionalism in school administration caused by several reasons, namely centralization of school
administration, insufficient knowledge in educational administration and lack of supervision from the
central education body (Yala Rajabhat University, 2006).

Based on the above mentioned significance of creative leadership and the problem of the
quality of education in southern provinces of Thailand, effort toward developing professionalism
and creative or innovative leadership among school administrators is necessary. This is because
school administrators represent as the first layer of school change agents, who play a key role in
planning, organizing, directing and supervising school administration. And their creative leadership
and achievement in school administration has a far reaching consequence on school success. This
study, therefor, is taking an initial stage for creating creative leadership of school administrators in
southern border provinces. And the researchers believe that our effort not only underlines the
preferred future creative leadership but works to create it by conducting in-service training and
workshop using HIKMAH training model.

In Southern border provinces of Thailand, Islamic private schools have been very popular
and widely accepted by parents/community. A large number of students enrolled in the schools at
several different grad levels each year. Their popularity and high student enrollment are owed in
large part to the introduction of a well-balanced integration of academic and religious education.
These schools generally have long history of development and transformation. Working toward
progress and development, the schools have been taking part in several personnel development
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programs in form of in-service training, workshops, research and development, and seminars that
have been organized by either government or private education body. However, much of training
programs conducted were not much integrated with Islamic concept or model. Hence, the
contextual relevance and practicability of training program previously conducted remained to be
questionable. The researchers see there is a research problem which has not been answered
appropriately in a given field of study. Therefore, this study introduces a new Islamic-based
training model for developing creative leadership of school administrators of Islamic private schools
in southern provinces of Thailand. This model of training is called “HIKMAH training model”.

Creative Leadership

For an organization to survive or maintain prosperity in the competitive and turbulent
environments of today word, creativity becomes increasingly important (Mathisen et al., 2012).
The move toward becoming a creative organization, a school needs a creative leader who can
spearhead the campaign for creativity. This is because the presences of creative leadership could
increase the subordinates’ interests in engaging in creativity and the creative leader is also more
likely to recognize the subordinates’ imaginative performances, which in turn reinforces the
modeling process (Pana et.al.,, 2015). Thus, a school has to undergo a process of creativity in
order to face the ongoing challenge of the 21" century education. According to Jarvis (2015),
foundation of creativity was divergent thinking, the process of gathering information and patterns
from a variety of sources and connecting them in novel or unusual ways to solve problems.
creativity was the production of original ideas, solutions, or products valuable to the present
situation (Amabile et al., 1996, as cited in Jarvis, 2015).

A review of the literature on creativity reveals that there is little consensus concerning
the definition of its concept. Mathisen et al (2012: 368), for example, conceptualize it as “the
development of ideas about products, services, practices, or procedures that are novel and
potentially valuable to a department”. Runco (2008: 93) further explained that “originality was
not sufficient for creativity. Creative things of all sorts, be they ideas, solutions, products,
inventions, whatever, are both original and effective”. Creativity was referenced in the literature
as “more than just idea generation or divergent thinking, because it manifested as contributions to
particular  domains recognized and accepted by other members of the same field"
(Csikszentmihalyi, 1997, as quoted in Jarvis, 2015: 19). in reference to individual creativity, Zhou
(2003: 413) defined the term creativity as “employee’ s generation of novel and useful ideas
concerning procedures and processes at work”. According to Harding (2010: 51), creativity is
“about more than imagining or making something that has not previously existed”. Creativity can
be viewed as “the generation of novelty and potentially useful ideas for organizational products,
services, practices, or procedures (as quoted in Jian and Yang, 2015: 1217).
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As noted above, even creativity has been conceptualized in several different ways,
but common to all is that creativity binds its definition to the word of “novelty of ideas which is
useful for organization”. Indeed, interest in generating novel ideas or creativity and analyzing in its
effect on organizational creativity can be considered in the process and outcome level. Due to the
HIKMAH training model was conducted for a short period of time, the present study explores the
general question: what the creative leadership behaviors present during the process of application
of HIKMAH training model? To answer this question, brief explanation of concept and
characteristics of creative is appropriate to help better understand the variable of interest.

Built upon the work of Sohmen (2015), creative leadership come into being when a
leader fuels vision, spawns novel ideas, crafts diverse methods, and produces innovative output.
Puccio et al. (2011: 11) defined creative leadership as “purposely using imagination to create a
new goal and guide a group towards that goal”. Creative leadership is identified by the following
four characteristics, namely, 1) knowledge 2) intellectual abilities 3) personality and 4) passion for
the task and flow (Rangsan Prasertsri, 2008 as cited in Wimol Jankaew, 2012). Peterson et al.
(2015) drew practical framework for developing creative leadership by proposing fives creative
leadership approaches, namely, 1) lead for success, 2) think about it from different angles, 3)
know what we want to do, 4) make it work and 5) get there together. Phongsri-wat (2005)
described creative leadership in referring to the following attributes, namely, service mentality,
global perspective, integration and flexibly. Pathiphan (2012) proposed three leadership attributes,
namely imagination, flexibility and vision, that were necessary for fostering creativity for
leadership. In this study, creative leadership is viewed as a style of leadership in which a school
administrator bound by creative behaviors reflected in his or her ability to create vision, generate
novel or original ideas, know what he or she want to do, have global and integrative perspective
and combine collegiality to achieve goals.

HIKMAH Training Model

Rapid and significant changes in all aspects of life over the past decades has created
challenges in areas of education. Several aspect of educational paradigms have been changed, for
example, interaction based mainly individual level has been transformed into collaboration,
teacher-centered has been shifted to learner-centered, assessment focused has been altered to
process and outcome focus, fragmented curriculum has been reformed to integrated and
interdisciplinary one, stand and deliver instructional information transfer has been altered to project
and problem- based learning and constructivist learning to learn, and top-down has been
transformed to bottom-up administration styles. These transformations have made a direct
challenge to school administrators in which they have to develop their administrative
professionalism in terms of skills, competencies, and attitude. They also have to adopt global
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perspective and have passion for school work. Working toward developing such leadership
characteristics, no methods have been better than conducting leadership training. This is because
conducting leadership training and development program would get the trainees/school
administrators directly involved physically and mentally in the training and, thus, it can have a
great impact on their competencies development as guided by the goals of the training program.

A reviewed literature on training programs revealed that there are a number of different
types of training we can use to engage participants. These types of training can be viewed in
terms of its pattern, such as, orientation, in-house, public, mentorship and external training.
Training programs are divided based on time period, namely, pre-training, during-training and
post-training activities. Training program are also divided according to the areas of focus that can
be offered within an organization, such as, technical or technology training, quality training, skill
training, soft skills training, professional training and legal training, team training, managerial
training, and safety training. Types of training are also referred to specific training model that have
been conducted in an organization, for example, Analysis, Design, Development, Implementation,
and Evaluation (ADDIE) model of training (the Center for Educational Technology at Florida State
University for the U.S. Army, 1970), the six sigma training model (Bill Smith, 1986), Return On
Investment (ROI) of training model (Jack Phillips, 1991), Creative Problem Solving (CPS) training
model (Ashley and Reiter-Palmon, 2009), and the Developmental, Individual Difference,
Relationship-Based Model of Intervention (DIR) training model (Greenspan and Wieder, 1996).

To encounter the ongoing challenge of the 21st century education as mentioned above,
schools have made an emphasis on the learning and improving quality of individuals. This move
was witnessed that the schools in the present day set a priority action on developing human
resources. The people development programs have been widely introduced in the schools such as
in-service training, workshops, classroom action research and innovation, seminars etc. In this
regard, the researchers considered that training program is one of the most crucial tool for human
resource development intervention. Positive transfer of training model is defined as the degree to
which trainee/school administrators effectively apply the knowledge, leadership skills and attitudes
gained in the training context to their profession/job. Thus, this study proposed a new training
model, called HIKMAH training model. This model is based on the widely known educational
administration practice which is concerned with the formulation, execution and appraisal of
educational policies. However, this training model which is Islamic-based value has its own
distinguished design and practice for each stage of educational administration practice. The
formulation stage was quided by Hisbah (H), Inspiration (1) and knowledge management (KM)
activity; and the execution and appraisal stage was directed by Amanah (A) and Hikmah (H)
activities, respectively.

HIKMAH training model for fostering creative leadership can be described as follows:
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Hisbah (H) is about self-reflection and it is involved with reflecting what has
been done in schools to foster student achievement in four areas, namely being a good Muslim,
happy learning, being able to pursue further study and having entrepreneurial skills/securing
employment.

Inspiration (I) is referred to inspirational talk delivered to expand participants’
knowledge as well as to develop global and integrative perspective on the above four main areas
of interest.

Knowledge Management (KM) is involved with field trip activities conducted to
discover a new practice or model for fostering student achievement in the related four issues and,
it is then followed by the process of creating, sharing, managing the information obtained from the
field trip.

Amanah (A) is to uphold responsivity by which participants are assigned to
design and produce provocative project about the future. This stage is meant to combine
collegiality to achieve the determined goal that is to propose action plan to realize the four
proposed areas of student accomplishment.

Hikah (H) means to reckon or to consider. In this study, it is defined as the
evaluation of the projects presented by giving reflective comments. This stage of training is meant
for communicating novel idea via projects presentations and receiving constructive feedback from
experts and colleagues for further improvement.

The combination of abbreviation from the initial letters of activity can be pronounced as
“HIKMAH”. Practical framework based on HIKMAH for pedagogical transformation leading to
creative leadership is presented in table 1.

Table 1: Practical framework of HIKMAH training model

The Training Appreciative enquiry Creative Leadership
Model Activities stage Approaches
H Activities Dream: imagine what might create vision
be
Activities Discovery: appreciate the know what he or she want to
best of what is do
KM Activities Design: produce provocative generate novel ideas and have
project about the future global
and integrative perspective
A Activities Execution: deliver action plan combine collegiality to achieve
to realize the proposed the
issued; strategic determined goals

communication
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H Activities Disseminate: feedback for communicating novel ideas
improvement
Objectives

The preset study aims to examine the implications and perceptions of HIKMAH training
model of creative leadership for Islamic private schools’ administrators in southern border
provinces of Thailand

HIKMAH Training Procedures

The study applied the training approach to help develop creative leadership characteristics
for schools’ administrators in southern border provinces of Thailand. The process of training was
designed and developed based on HIKMAH model through which training activities were organized
using andragogy principles proposed by Knowles (Kearsley, 2010). The principles include
explaining the reasons specific things are being taught, using task-oriented instruction, training
friendly to all participants who have different levels/types of previous experiences and allowing
learners to discover things and knowledge for themselves. Through this approach, facilitators
would assist and offer guidance and help when mistakes are made.

The HIKMAH training was conducted with 30 administrators of Islamic private schools
aoffiliated to al-Salam association. These participants were solicited to voluntarily participate in the
training throughout 3 days session.

The HIKMAH model of training covers the process of formulation, execution, and
appraisal. As for the formulation process, the participants were divided into groups and each group
was required to do self-reflection or Hisbah (H), through which four pivotal learning outcomes
i.e., being good Muslim, happy classroom, ability to further higher education, and entrepreneurship
skills were deliberately discussed to come up with the group consensus over the matters
concerned. In addition, the post-it activity was organized by having the participants to write down
their worriedness and expectation on different colors of post-it papers. In the evening session,
activities involved with Inspiration (I) were prescribed through field trip to an Islamic
demonstrative school in order to learn about its success in terms of the four aforementioned
learning outcomes and listening to lecture delivered by a prodigious motivator on Finland’s model
of education, open approach of instructional management, and creative leadership styles.

In the second day, the participants were exposed to the following up step of training
activity which is commonly known as Knowledge Management (KM). Through this activity,
the agreed upon learning outcomes and lessons learnt from the field trip were merged and
compared with the existing conditions of participants’ respective schools to formulate a working
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framework leading to the successive step of training activity. Making comparison would help
administrators to identify the gap between the reality and expectation. In the evening, the activity
assigned dealt with responsibility or Amanah (A). Amanah is a role incumbent through which
school administrators were supposed to be committed to what had been formulated by the group
consensus. In doing so, they were required to develop projects in light of the aforesaid
underpinning learning outcomes.

In the last day, each group was expected to make a presentation of their projects. The last
step of the model involves an activity called Hikmah (H) which refers to constructive reflections
and criticisms. All projects were presented and constructively reflected or suggested for further
improvement. At the end of the session, an evaluation form — a questionnaire — was distributed to
the participants to identify their perceived creative leadership attributes resulting from participating
in HIKMAH training program.

A questionnaire was developed to take a measure over the participants’ views of their
perceived creative leadership resulting from training program participation. It was content analyzed
using face validity through which its congruence between what defined and its indicators as well
as language used were verified by experts. Mean scores were presented to help identify the level
of participants’ perceptions towards the HIKMAH training model based on 5 interval agreement
scores on measured items as proposed by Boochom Srisa-ard (1992, p. 100) namely, 1.00-1.50
= very low, 1.51-2.50 = low, 2.51-3.50 = moderate, 3.51-4.50 = high and 4.51-5.00 = very
high.

Results and Implications

The results of the current study were presented in light of the objective of the study. The
first part was on the given training itself. It sought to find out what are implications for creative
leadership resulting from participating in HIKMAH training model as shown in table 2. The second
part dealt with the presentation of participants’ views on the model in regard to creative
leadership using questionnaires as depicted in table 3.
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Table 2: implications for creative leadership resulting from participating in HIKMAH training model

The Definitions Activities Output Outcome
Model (Observed
attributes of
CL)
H Hisbah refers to 1. Participants were Information regarding - Ability to do
self-assessment required to make an the present an analysis of

or self-
reflection. It also
related to
imagination of
what to be
achieved.

Inspiration deals
with
appreciation of
the best of
what is,
resulting from
intervention.

the
present school conditions

assessment of conditions of schools
in regard to their

regarding to what extent

did they achieve the the desired learning
following  four desired outcomes.
learning  outcomes: 1)

being good Muslim, 2)

happy  classroom, — 3)
ability to  further higher
education, and 3)

entrepreneurship skills

2. Participants  were to
their
and

write down
worriedness
expectation on different
colors of post-it papers.
1. Participants were Successful lessons
assigned to visit the learnt and horizon of
model schools — Islamic broaden
demonstrative school — in
order to learn about its
success in the mattered
concerned.
2. Participants were to
listen to a lecture given
by an influential speaker
which could help broader

their horizon of

achievement towards

schools’
weakness and
strengths in
light of four
learning
outcomes.

- Ability to
project the
attainable
vision.

- Ability to use
imagination to
create a new
goals

- Ability to
think creatively
about what to
do.
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The Definitions Activities Output Outcome

Model (Observed
attributes of
CL)
knowledge and prospects
regarding the current
issues of school
development.

KM Knowledge 1. Participants were The integrative ideas - Ability to
management solicited to make a were gained in light generate novel
refers to the synthesis of the results of the four learning ideas and have
process taken in gained from previous outcomes. integrative
generating Hisbah and Inspiration perspective
ideas on which steps to come with ideas - Ability to
a decision over leading to construction of produce
related variety of project provocative
mattered by proposals  based  on project about
means of andragogy principles. the future.
information
sharing was
based.

A Amanah refers 1. Participants were sought Project proposals. For - Ability to
to role to work out in group in example, “My combine
incumbent one translating the proposed Favorite Jobs” collegiality to
has to take ideas gained from the (entrepreneurship achieve the

responsibility
and
accountability
over the
committed
matters.

previous step into a full
project proposal.

skills), “Towards
Islamic-based
Education
Excellence”
(competitive
advantage),
“Simplifying Learning
to Enhance
Effectiveness (happy
school), and “Model

Development for

desired goals.
- Ability to
deliver flexible
action plan to

realize the
proposed
project.

- Ability to
guide a group
towards  the
goal.




719815 AL-NUR fioufisinenay

= o/ IS
Wnangnaeng) el

U 14 20Tudt 27 (2.7 2 NINHIAN-EUINAN 2562) 136 July-December 2019
The Definitions Activities Output Outcome
Model (Observed
attributes of
CL)
Constructing Good
Muslim Identity (good
Muslim)
H Hikmah refers - Each group were The comments and - ability to
to flexible and required to have their feedback gained communicate
wise approach  proposed projects from a group novel ideas.
to constructively  presented within representative  and - ability to
providing predetermined timeframe overall comments by abide by the
feedback for i.e., 15 minutes for participants. novel Islamic

improvement at
the expense of
hatred and
disqust.

presentation and 5 minutes
for feedback.

- One of group
representative was
selected to assume the
role as a commentator to
give feedback and
reflections.

concept of “al
-Din al
Nasihah”
(Religion is
nasihah),
providing
sincere and
true feedback
with good
intention and
action for the
best in one’s
effort.
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Table 3: School Administrators” Attitude Toward HIKMAH Training Model for Fostering Creative
Leadership

No. Items of School Administrators’ Attitude M S.D. Level of
Agreement

1 Participation in workshop on development of 427 B2 High
creative leadership through HIKMAH training
model helped me learn new models on
developing students in four areas, namely being a
good Muslim, happy learning, being able to
pursue further study and having entrepreneurial
skills / securing employment.

2 Inspirational talk session made me active and 410 .55 High
committed in performing my task for continually
improving my school.

3 Knowledge Management (KM) activity conducted 3.70 .70 High
by organizing a field trip to Islamic Demonstration
School, Prince of Songkla University, Pattani
Campus helped me learn more about the process
of teaching and learning and pattern of students’
development activities, which can be integrated
and applied in my school.

4 Hisbah activity (self-reflection and analysis) 417 .65 High
encouraged me to analyze the strengths,
weaknesses, opportunities and challenges of my
school. The activity provided useful information
that can be used to improve school quality and
provide a better customer service satisfaction.

5 | admire creative thinking in presenting student 420 b5 High
development model in four areas, namely being a
good Muslim, happy learning, being able to
pursue further study and having entrepreneurial
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skills / securing employment.

6  Amanah (Responsibility) activity made me learn 4.03 .62 High
more about the management of the four areas of
student development program.

7 Presenting a project for developing learners 417 B9 High
through Hikmah activities and getting comment
from experts has helped me learn and improved
my project writing skills.

8  Organizing workshop on development of creative 427 .64 High
leadership through HIKMAH training model has
resulted in the sharing of information between
participants, which creates straightforward and
trustworthy atmosphere.

9 I feel entertained and enjoyed in participating in 430 .60 High
the training and | have good attitude toward
workshop on development of creative leadership
through HIKMAH training model.
Overall level 4.13 37 High

Concerning the implications for creative leadership resulting from participating in HIKMAH
training model, it was discovered that there were some attributes of creative leadership
discernable in school administrators such as imagination, vision, integrative perspective, flexibility,
and communication. These attributes were concomitant with the previous studies that posited
some distinctive attributes of creative leadership namely imagination, flexibility, vision, service
mentality, global perspective, integration, knowledge, intellectual abilities, personality, and passion
for the task and flow (Rangsan Prasertsri, 2008 as cited in Wimol Jankaew, 2012; Phongsri-wat,
2005; Pathiphan, 2012).

Indeed, the emergence of creative leadership attributes were due to the training approach
used that was designed and developed based on the outcome based approach to which the
expected creative leadership attributes were initially identified and training activities were then set
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up to achieve them via the process of formulation including Hisbah, Inspiration, and Knowledge
Management, execution comprising Amanah and appraisal covering Hikmah. Throughout this
process, administrators were trained to think critically, to generate the potential ideas of school
development, to translate the desired goals into real practices, to work in collegiality for success,
and to give respect to others. Put it in another way, the creative leadership training comprised five
approaches, namely, 1) making self-assessment for better success, 2) inspiring through
productively learnt lessons, 3) sharing and exchanging ideas, 4) working in collegiality to achieve
the determined goals, and 5) providing constructive feedback.

Rather, the positive results of administrators’ attitude towards HIKMAH training model did
reaffirm the effectiveness of the training program in fostering creative leadership. It can be implied
that participants’ being exposed to the given Islamic-based training approach became a driving
force for leaders to lead for success.

It is worth mentioning that creative leadership does happen when administrators could
articulate shared vision, offspring innovative ideas, create varied ways and means, guide a group
towards desired goals, and produce creative and productive output.

Conclusion

The present study did reveal creative leadership attributes of school administrators namely
self-assessment, inspiring, sharing, collegiality, and constructive feedback that emerged from
HIKMAH training program participation. It indicated that the training provided was effective. In
addition, the positive attitudes toward the training program did support this. Hence, it is imperative
that the training program be promoted and make accessible to wider schools’ leadership
development program in order to keep abreast with the present development. However, the
developed training model still needs to be experimented with different participants to reaffirm its
applicability for the present context.
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Abstract

This research aims to examine a student-involvement of video production model to
enhance English listening and speaking skills of undergraduate students, and to evaluate student’s
perception by the UTAUT Model (Unified Theory of Acceptance and Use of Technology). The
mixed research design was used for this study, quasi-experimental research used for quantitative
research method, pre-test and post-test for one group of student involvement of video production
and qualitative research used for the study. Sixteen participants of undergraduate students in
English tutorial class at Rajapark Institute (Yala Campus) were selected using purposive sampling,
and the participants divided into four groups for focus group interviewed. The research
instruments were English listening and speaking test, and the questionnaire with five Likert scales
evaluate student’s perception by the UTAUT Model, and semi-structured questionnaire used for
focus group interview which was chosen from the UTAUT Model. This research employed
descriptive statistic and pair sample t-test for the data analysis. The hypotheses testing showed
that after student-involvement of video production in English tutorial class, the result of English
listening and speaking were statistically significant improved, and the student’s perception towards
the UTAUT model (Performance Expectancy, Effort Expectancy, Social Influence, and Facilitating)
indicated the overall of the students perception was at high level level in all aspects (X = 3.78,
SD = 0.317).

Keywords: Video Production, English Listening, English Speaking, UTAUT Model
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INTRODUCTION

The teaching and learning of English language have been coming up with creative and
innovative ways to engage the students, inclusive of the administration and preparation for
teaching and learning in each course, technology was critical in teaching support and to assist
students in learning more straightforwardly. The technological advances make teaching and
learning of all the more exciting for those who were willing to experiment out of the lecture
platform to familiar through various implementations. For instance, YouTube, movie application,
Podcast, Facebook, Line, and other platforms. To be maintained and developed their learning to
get the opportunity to admittance technology.

According to the TQF:HED (Thai Qualifications Framework for Higher Education) in the
Kingdom of Thailand. On five standards of the learning outcomes; 1) Morality and ethics, 2)
Knowledge development, 3) Intellectual development, 4) Interpersonal relationship and
responsibility and 5) Mathematical analytical thinking, communication skills, and information
technology skills, (MUA., 2009).

The study was about a student-involvement of video production model approach to
enhance English listening and speaking skills of Thai private institution undergraduate students, this
study committed to TQF standard no 5) Mathematical and analytical thinking, communication skills,
and information technology skill.

BACKGROUND

English language education in the Kingdom of Thailand was not new. It has been a core
subject in the Thai curriculum for many years. The Thai student's English lessons in elementary
schools lie somewhere between mediocre and non-existent.  Most high school students,
particularly those in poorer rural faculties, will barely string some words along to create a coherent
sentence, or write a little paragraph in English.

The previous research of Plailek, T. (2011) stated about Factors Affecting English Speaking
Ability of Second Year English Major Students in the Faculty of Education, Rajabhat Universities in
Bangkok Metropolitan area. The researcher founded the factors that affected English speaking of
the students were English learning strategies, habits in learning English language and their grade
averages at the 0.05 level, 76.39% of the target students have a good English speaking ability,
and 15.52% of them have excellent English speaking ability. Moreover, 8.07% of them have poor
English speaking ability.

Sripathum N., (2013) English-Teaching Problems in Thailand and Thai Teacher's
Professional Development Needs to state the conclusion of the study “Thai teachers of English
view the problems involving themselves, curricula and textbooks, assessment, and other factors
supporting teaching success at a moderate level. The teacher sees a high level of problems
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resulting from students’ lack of exposure to English and insufficient background of the language.
Students’ lack of perseverance in practicing or seeking more opportunities to practice the language
also contributes to their lack of confidence in using language for communication”.

LITERATURE REVIEW

Educational technologists would not take into account, the personal computer as merely
another piece of kit. If educational technology was worried about thinking fastidiously regarding
teaching and learning, then a laptop features a contribution to forming, regardless of its use as a
way of implementation, for the lack of laptop primarily based learning environment offers, the
replacement perspective on the character of teaching and learning and so on general academic
objectives.

Lam, Y., & Lawrence, G., (2002) stated that Technology not only allows learners to control
their learning process but also provides them with ready access to a considerable amount of
information over which the teacher has no control. There were many instructional media to
support teacher to use technology in their classroom, using technology at the school by itself was
not operative unless a teacher has a theory to model their lessons.

Alexander Astin's 1984 theory of student involvement explained how desirable outcome
for institutions of higher education viewed concerning how students change and develop in a result
of being involved co-curricular. The core concepts of the theory were composed of three
elements. The first was the student's “inputs,” such as demographics, background, and any
previous experiences. The second was the student's “environment,” which accounts for all of the
experiences a student would have during college. Lastly, there were "outcomes" which cover a
student's characteristics, knowledge, attitudes, beliefs, and values that exist after a student has
graduated college (Astin., A., 1984).

OBJECTIVES

The objectives of this research were;

1. To examine the video production model to enhance English listening skills of
undergraduate students.

2. To examine the video production model to enhance English speaking skills of
undergraduate students.

3. To evaluate student’s perception by the UTAUT Model after a student-involvement of
video production.
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RESEARCH METHODOLOGY

This research was mixed method design, quantitative and qualitative to in line with the
research objectives, and the instructional designed that relevant with the student involvement of
video production to create video clips related to the tense in the English language for each lesson
for construction, application, and systematization of pedagogical innovations in the area of teaching
and learning English approach. The one group pretest-posttest design for this study focuses on
the enhancement of the undergraduate student in English Listening and Speaking Skills by the
involvement of student were produced video clips to treatment students in a tutorial class of
listening and speaking English class.

Participants

The population of this study was all of the undergraduate students studying at Rajapark
Institute (Yala Campus). The sample was 16 students who enrolled in a tutorial classroom of
English listening and speaking and selected by using purposive sampling method. Participants have
tested the knowledge by doing pretest- posttest English listening and speaking skills. Al
participants were selected for a focus group and interviewing by divided into four groups.

Collection of Data

The quantitative data collection, to measure a student's English listening and speaking
skills enhancement, the test paper will be created to conduct the pretest-posttest design to
measure the students’ skills and knowledge, To collect the data from the answer sheet of each
student by creating the test paper, student will do the pretest and posttest.

The instrument was to create test paper of English Listening and Speaking skills.  The test
was using free online learning and printable by elllo productions © copyright (2016). The
experiment proceeded by pretest and posttest, the teacher and the researcher evaluated student
skills of the enhancement, and to agree with the research objective to explore the influence the
use of a student-involvement of video production model in teaching and learning English and
according to the TQF:HED (Thai Qualifications Framework for Higher Education) of standards no. 5
Mathematical, analytical thinking, communication skills, and information technology skills (MUA,
2009) by the creation of the video production model of a student in the English tutorial classroom.

To measure student's perception, questionnaire adopted from survey questionnaire of the
previous research, Using the UTAUT model to Determine Factors Affecting Acceptance and Use of
E-Government Services in the Kingdom of Saudi Arabia Alshehri, M., A., (2012) part 3. With 5
Likert scale rating. Furthermore, qualitative data were collected from the focus group by semi-
structured interview based on each core of the UTAUT Model, and the opinions of participants
analyzed.




119815 AL-NUR tufinanenas wAvaEnag el

7 14 aeiud 27 (@2 NINHIAN-EUINAN 2562) 148 July-December 2019

Data Analysis

The data analyzed for quantitative data, through the use of descriptive statistic and
inferential statistics, statistical package “SPSS” used to analyze, frequency, percentage, mean,
standard deviation, and ranges were created to describe the demographic information. The results
from the Likert scale confirmed the attitude, and additionally, inferential statistics performed for
testing the research hypotheses an alpha of .05 used as the marker of statistical significance. The
score from pre—posttest, the mean score compared with pair sample t-test and information from
the open-ended questions of the interviewing analyzed by content analysis.

CONCLUSION
After the involvement to produce the video, the data was analyzed using paired-samples

t-test. The finding was as followed;

Table 2. Mean and Standard deviation of Test Scores for English Listening skills.

English
Language Pre-Test Post-Test
Skills Mean S.D. Mean S.D.

() (@
Listening 12.81 7.064 20.31 4.990

Table 3. Pair T- test for Mean Difference of Pretest-Posttest for English Listening skills

Mean Sig N
Differen | S.D.
ce
PRE POST
TEST .00 16
(LSTENING) | 7200 [ 216417

Table 4. Mean and Standard deviation of Test Scores for English Speaking skills.

English
Language Pre-Test Post-Test
Skills Mean S.D. Mean S.D.
@ ()
Speaking 1825 254 2644 3.67
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Table B. Pair T- test for Mean Difference of Pretest—Posttest for English Speaking skills

Mean Sig N
Differen S.D.
ce
PRE POST TEST
(SPEAKING) -8.188 3.038 .000 16

According to table 2, 3, for hypothesis 1 and table 4, 5. for hypothesis 2, the paired -
sample t-test conducted to evaluate whether the scores on the pre-test and post-test of English
listening and speaking were different. The results indicated that the mean of the post-test score
was a significant improvement. The involvement in producing the video of the undergraduate
student was useful in terms of its ability to improve the students' skills of English listening. The first
and second null hypothesis therefore rejected.

Regarding the objective of the research; To examine the video production model to
enhance English listening, and speaking skills of undergraduate students, pretest and posttest
were designed to compare the score of English listening and speaking test before and after
student” involvement in video production to produce video clip related to English conversation. The
result showed that the posttest score of both English listening and speaking skills were higher than
the pretest score.

A survey questionnaire was used to collect data regarding A student-involvement of video
production model approach to enhance English listening and speaking skills of Thai private
institution undergraduate students. Likert scale rating question according to the UTAUT Model
from the previous research by Venkatesh et al. (2003) had validated measures for each of the
constructs included those certified items in the questionnaire with Likert-type 5-point scale: 1 =
strongly disagree, 2= disagree, 3= Neutral, 4= Agree, and 5 = strongly agree, the interpreted in
table 6.
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Table 6. Mean (X) and Standard Deviation of Interpreted A student’s perception by the student-
involvement of the video production model in English classroom under the UTAUT Model (Unified
Theory of Acceptance and Use of Technology)

UTAUT Model Mean (X) Std. Deviation Interpreted
Performance Expectancy (PE)
3.9219 37326 Agree
Effort Expectancy (EE)
3.8125 55151 Agree
Social Influence (SI)
3.8594 40793 Agree
Facilitating Condition (FC)
3.5469 .45843 Agree
Total Average
3.7852 .31538 Agree

From Table 6, the lllustrates descriptive statistics for a student’s perception by the student-
involvement of the video production model in English classroom the UTAUT Model. The mean
values for Performance Expectancy, Effort expectancy, Social influence and Facilitating conditions
indicated the overall of the students perception was at high level to the highest level in all aspects
(X=3.54,SD =0.45to X = 3.92, SD = 0.37).

Moreover, for qualitative data, the researcher were conducted semi-structured
questionnaire for focus group interview which were chosen from the UTAUT Model, with the
purpose to interview students of tutorial English class, who was produced the video clip of English
conversation, the interview were divided into four groups from sixteen students, the result were

showed in table 7.




119815 AL-NUR tufinanenas wAvenaeniell

7 14 aeiud 27 (@2 NINHIAN-EUINAN 2562) 151 July-December 2019

Table 7. The thematic clusters of the items used in a questionnaire and examples of the questions
that were included

Percentage
Theme ltems N (16)
(%)

Do you think it is a good idea that instructors use
student involvement of a video production as

Performance _ o _ 100 16
instructional media in the English language class?

or increases your knowledge/skills?

Was it easy for you to have more English listening
Effort and speaking skills learning through the 81.25 13

involvement of a video production?

People, who influence my behavior think | should

From Table 7, the most of respondents were extremely agreeing to involve the video
production for enhancement English listening, and speaking skills, a merely small number of
students commented “it is not easy” “we have not ready for tools.” Overall respondents indicated
that the involvement in producing video in English class was favorable instructional media for
English learning. The percentage result expresses the answer of the opened-end questionnaire
contains of a focus group interview.

For a 100% of respondents contributed the answer that the student-involvement of video
production as instruction media to English language class improved their performance, for 81.25%
of respondents contributed the answer that English listening and speaking skills through the
involvement of video production were efforts.

For a 100% of respondents, their influencing people supported that studies the student
involvement of video production, and for 81.25% of respondents contributed to the answer that
leaning through the involvement of video production with the use of facilitating.

Recommendations for Future Research

The findings from this study have shown promising evidence that student involvement in
video production as instructional media and activities to offer a worthwhile alternative teaching
approach in the students’ learning of English language. Supplementary period and efforts in
scheduling and planning the class activities with the involvement of student hopefully will ensure
better students’ learning in the future and the subject of the alternative field.
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Abstract

The purpose of Factors affecting for QR Code payment system acceptance of Mont Nom
Sod Shop (Chiang Mai Branch) was mainly to study factors affecting for QR code payment system
acceptance of Mont Nom Sod Shop (Chiang Mai Branch). Research methodology was quantitative
method by using questionnaire 500 respondents from customers of Mont Nom Sod Shop (Chiang
Mai Branch). Research findings were factors affecting for QR Code payment system acceptance of
Mont Nom Sod Shop (Chiang Mai Branch) consist of Perceived ease of use (PEOU), Perceived
usefulness (PU), Convenient, fast and save time (CFST), and Attitude toward QR code (ATQC) to
achieve the potential and convenient for customers to use payment system include external factors
such as gender, age, education, occupation, average income, and know QR Code.

Key words: acceptance, payment system, Quick Response Code (QR code), Mont Nom Sod
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157199 1 (5iD)

Variable PU CFST ATQC

N 500 500 500

rss 9.9998 5.9488 5.6667

F-test 1877.1288*** 2846.4452%** 2647.4397***
r2 0.9639 0.9789 0.9798

r2_a 0.9634 0.9785 0.9795

legend: * p<.1; **p<.05; *** p<.01
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RESEARCH

Domestic Violence Against Wives in the context of “male marginality” in
Aceh, Indonesia.
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Abstract

This article examines an often overlooked issue in studies of domestic violence against wives by
exploring a phenomenon "Male Marginality" as a tool for interpreting domestic violence against
wives in the social context of male marginality that has been changed and replaced with male
privilege in the context of Islam changing women's power in Aceh. The study applied ethnographic
research, by collecting information from the life experiences of women aged 26-60 years who
were abused or experienced marital violence victims by their husbands. The fieldwork was
conducted between 2014 and 2017 in Aceh, Indonesia. the findings revealed that the concept of
“male marginality” has been turned into a male privilege by men in the name of the religion to justify
violence against their wives or to create an opportunity to marry a wealthy woman in the hopes
for depending on them economically. In the meantime, women are worried about male privilege
realizing that they need to obey their husbands because of religion. Besides, the authority of
husbands is backed by local culture, which is likely to result in women being abused by their
husbands. Thus, the women describe male marginality as reducing the chance of being abused by
their husbands and the possibility of polygamy.

Keywords: Male marginality, Male privilege, Violence, Gender, Aceh Wives.
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Introduction

“When he was rich, he had secret affair with other women” And now he said “I do not

have any money and that's why | don't leave you. If | had much money | would have left

you and found another one.”
(Interview with Ranoh1, 12 March 2016)2

The violence against women in Aceh, particularly domestic violence against wives, has been
clearly defined and recognized as a social problem and been stated in the family policies reforms
since the Seventeenth Century by Queen Safiatuddin as the head of state. She created a policy
that obligates Acehnese parents to provide their daughters a house or land at the time of their
daughter's marriage and the owner of the house in the family is a wife who in Aceh language is
called "po-rumoh”, and the husbands move to the households and villages of their wives. (Hasjmy.,
1997:127), It is an idea that has deeply-rooted and embedded in marital relationships on the
grounds that as a tribute to the women to negotiate male privilege in the family.

Traditional family policies empowering Aceh women through the ownership of the house
results in women stability and balanced gender power relations within the marital relationship.
(Hasjmy, 1997:126). While Islamic teachings emphasize the dominant role of the man as the head-
of—household performing an important role as husband and father. Therefore, Aceh husbands
being the head of households in the wife's house, according to Siegel and Siapno is traditional family
policies, have contributed to men relegated to a very marginal role in households where husbands are
powerless "houseguests” in their own home (Siegel, 1969:179-180; Siapno, 2002: 61),

The roles and positions of Acehnese men and women in the contemporary context have
changed compared to the past. According to Amir, traditional family policies including dwelling system
have changed in some instances in post-revolutionary Ulama-dominated Acehnese politics as well as
the modern patriarchal Indonesian state which significantly influenced the changes in gender
relationships. (Amir, 2002:80). At present, all Acehnese women that | interviewed did argue that the
wife is still referred to as po-rumoh (owner of the house) but the only difference is that in the case
of derivative acquisition ownership, forasmuch Acehnese parents have not to provide their daughter a
house or land anymore. Being the owner of a woman's house is seen as a burden to women
today.

" For ethical reason, all participants” names are pseudonyms.
? “Dulu waktu dia banyak uang. Perempuan lain dia ada. dan sekarang yang dia gomong. “Kalau abang udah ada uang kamu

saya tinggal. Kata dia, Ini kerana tak ada uang maka nya kamu belum saya tinggal.”
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Even though Acehnese women have been represented as powerful agents who enjoyed
“high status” in family and society, (Siegel, 1969; Siapno, 2002; Afrianty, 2015) on the other
hand, found that the contemporary discourse primarily portrays Acehnese women as victims,
particularly the victims of domestic violence by husbands. According to Ranah's quotes at the
beginning of this article, she reflected the authority of husbands over wives and male privilege
through male marginality and poor status of her husband by her husband’s claiming the polygamy
marriages rights to negotiate male marginality in a marital relationship. Although she regarded the
status of home ownership as one of the tools used to negotiate the power of her husband, she found
the owner's status also burdens the women to build or rent a house on their own. Consequently, it
reduces the responsibility of men to build or provide accommodation for their wives which is the
main role of Muslim husbands.

Therefore, in this article, | want to argue how the social context of male marginality has been
changed and replaced with male privilege in the context of Islam changing women's power that may
affect domestic violence against wives.

Methods

This article is based on ethnographic fieldwork collecting data from the life experiences of
women aged 26-60 years old who were the victims of marital violence and abuse by their
husbands. The fieldwork was conducted between 2014 and 2017 in Aceh, Indonesia. In-depth
interviews were conducted with thirteen married women, three of whom are presented as case
studies in this paper to show how abusive marital relationships to women in the context of male
marginality were conceived and experienced in Aceh at the time. My key informants in this study
came from several different backgrounds, including education and subsequently analyzing it based
on their reasoning and analysis.

Defining male marginality

Male Marginalization is not a new phenomenon, according to James Siegel 's pioneering
study of ‘male marginality' in Acehnese society during the 19th century, which is a strongly Islamic
and at the same time matrifocal society. Siegel's interpretation, Acehnese society is a matrifocal
society with dominant roles of women, and Acehnese men referred to male marginalization to indicate
that they felt inferior to women in the position of 'quest’ in the home which is usually owned by the
women, their self-feelings of “otherness” and men usually owned no resources when they were
married (1967: 141; 1969:53)

According to Siopno, what Siegel described above is Aceh's matrifocal tradition, whereby
women's places are at the center of the family, a culture that contradicts Islamic values that
emphasize men's position as head of the household, performing the role of a father and husband.
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This matrifocal tradition, according to Siapno, has been increasingly challenged, in particular by attempts
to revive Islam and strengthen tradition based on Islamic teachings. (Siapno, 2002, 37; Afrianty,
2015:96). Although, this dwelling system has changed in some instances in post-revolutionary
Ulama-dominated Acehnese politics as well as the modern patriarchal Indonesian state significantly
influence the changes in gender relationships. Indeed, Siegel himself acknowledged these things
as a potential rival to a less patriarchal society in Aceh. (Amir, 2002: 80)

However, Siapno points out the subtle practices of male marginalization embedded in
everyday life. In the tales about Pak Pande and his wife, it is the woman who takes on the role as
head of the household, responsible not only for supporting her husband through her industrious
work but also for educating and socializing him on how to be a good Muslim. (1997: 240)

In Aceh society, a boy becomes an adult man when he is dble to leave the matrifocal
woman’s world and travel ( in search of work or knowledge). In Islam, an adult man ought to be the
head-of-household. According to Siapno, the story above is funny because it subverts this tradition and
presents with a man who refuses to leave his boyhood and prefers to be indefinitely dependent on his
wife for maternal nurturance as male marginality (Siapno, 1997: 241).

However, the context of what Siegel and Siapno's interpretation are reflected in the
interviews | conducted, every woman | interviewed presented about “male marginality” as a social
phenomenon that was alive and thriving in a patriarchal society like Aceh. It was used by men as a
tool to violate their wives and turned into male privilege in the context of Islam to take control over
and abuse their wives. This article is trying to elaborate on two groups of victims affected by male
marginality that has been turned into male privilege in the case studies. The first group includes
victims of violence in families affected by male marginality that has been used as male privilege. The
other group is that of women who expect male marginality to be their strategy to protect
themselves from being abused by their husbands in the three following cases.

Case 1: domestic violence as a coping mechanism for feeling rejected and inferior to
women.

Ranah was the victim to severe marital physical violence by her husband for the sake of her
life. She was threatened of physical violence so she beared the hard works to save her life, etc. In
this case, her husband did not work but forced Ranah to earn money. The physical violence was
often triggered by the financial issue when her husband asked her for money but she did not have
money or refused to give him. To their neighbors, her husband reasoned his violence due to his
jealousy of her while in fact, it was solely because of her refusal to provide what he wanted.
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"He was kind if I gave him money, but if | didn't help he would kick me! | only said," if you
didn't work how would you earn money ?!" (Interview with Ronahs, 12 March 2016)4

Ranah, a 35-year-old cosmetic products promoter, earned about 3-4 million Indonesian
Rupiah which is not enough to cover the expenses for the whole family. In the case of Ranah, she is
an example of women whose husband forced her to work outside by threatening to violate her
physically or to kill her if she appealed to the court for a divorce. This is the example of a woman who
married a man who hopes to rely on the wife in the family economy. Ranah told us that the
marrioge was formed because of the promise that her husband gave that he would take care of her
and protect her and that he fell in love with her. To add to her decision to marry him, at the time he
asked for her hand, he was working as a contractor and earned quite a lot of money. So she felt
that she could rely on him financially. However, after the first year of their marriage, her husband
faced a crisis with his construction business and has gone bankrupt. Since then, he never wanted to
work again by claiming that he has a mental health problem from being disappointed with his
business and bankruptcy. That was the beginning of his threatening force to Ranah that she had to
work to earn or get beaten.

Being in the relationship with emotional, financial and physical violence like slapping and
punching until she got injured and had to go to the hospital, made Ranah try to appeal the court
to file divorce her husband for 3 times. But every time she appealed, her husband would threaten
to kill her. She did believe that her husband was ready to kill her for sure and it was not a mere
threat because is the only means for his survival and comfort. Because she understood her husband’s
life condition so Ranah did not choose to risk being killed by her husband. Instead, she decided to
live with him for 11 years until the present.

“He sharpened a knife, he checked every corner. | was quite because he knew | was
afraid of him”

(Interview with Ranah’, 12 March 2016)°
This case is an example of a wife who is victimized by her marginalized husband who exploits

his male privilege by claiming religious laws to justify abusing and forcing his wife to work and

® For ethical reason, all participants’ names are pseudonyms.

*“Baik kali kalau saya kasi uang, tapi kalau dia perlu uang saya tak bantu, dia menyepak! Saya ada lawan dengan kata kata sgja.
Saya balas “tak bangkit tidur mana ada uang”

® For ethical reason, all participants’ names are pseudonyms.

® “Dig ada Asah parang, dia selek tiap-tiap tempat, saya diam kerana saya takut, saya tahu dia tahu saya takut dengan dia”




119815 AL-NUR tufinanenas wAvaEnag el

7 14 aeiud 27 (@2 NINHIAN-EUINAN 2562) 176 July-December 2019

provide him. Husbands who abuse their wives often justify their actions by claiming jealousy and
authority over their wives as Muslims, although the genuine reason for violence against wife, in this
case, is abused female privilege for economic superiority over their husbands.

Case 2: why | married a poor man.
“I am married a very poor man, My husband has no family leadership. I, therefore, filed
for divorce.”

(Interview with Nila7, 19 September 2016)8

One of my key informants named Nila told me why she decided to appeal to the court to
divorce her husband, with divorce proceedings reasons, “my husband doesn't provide for me” but
even that reality, she was the primary breadwinner in the family. Nila, a 36-year-old
government school teacher, presented herself as a victim of domestic violence in a financially abusive
relationship where her husband was unemployed and did not fulfill his duties as a husband. Her
husband used to be a street fruit seller, he didn’t look after and treat her and their son the way a
husband and father is supposed to.

She claimed, initially, she gave him a chance in marriage although he was poor, by giving
him money to invest in a business. The intention being once the man began to earn a good living,
he would be able to look after his family properly. It was at the age of 32 Nila decided, she
needed to settle down and start a family, she wasn’t fond of the idea of marrying a rich man as
she thought she would worry seeing him have other women around as well as her. She was
content to marry a poor man but still expected her husband to be head of the family who will
support them financially and domestically. Unfortunately, her husband didn’t use the money given
to invest in the business but spent it all instead and later consistently demanded more money from
her. Four years passed and Nila was patient, but eventually, it was too much for her and she
finally sued for a divorce.

One year later Nila’s second marriage came culturally to support a disabled man by being
able to look after him within her religion’s principles, for example, being able to wash him. Her
sacrifice to look after her new husband was supported by her husband’s family, in which she
would also receive a share of his inheritance. With this position, it gave Nila’ the power of the
head of the family and no longer needed to worry about domestic violence.

7 . .. B
For ethical reason, all participants’ names are pseudonyms.

s “Saya kawin dengan suami yang miskin, Dia gak mau tanggung jawab keluarga, begitu Saya mintak pasak dia saja”
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Nilo’s case is an example of financially abused women by husband, it was realized and
worried about the abusive marital relationship and marital’s status in the family, For Nila, the
ownership of the house is not enough to provide women stability and balanced gender power
relations within the marital relationship. It is important for women to negotiate their gender power
relations or marriage and to better themselves with education, career, economic or seek men who are
the inferior status for marriage, etc.

Case 3: Marrying a poor husband to minimize the chance of polygamy

Rahmi, a 38-year-old social worker. Her first marrioge was with a local politician who had a
decent social and economic status. She divorced her first husband because he had several secret wives.
She believed that women were willing to wed a married man because of his social and financial
conditions. Thus, Rahmi decided to remarry an ordinary man regardless of his social or economic
background and chose to rely on the mutual dependency between her and her new husband.

Rahmi’s second marriage took place about a year after the divorce with her first husband. The
second husband proposed to Rahmi, which made her happy because it was delightful news for the
widow with a child to be proposed. This made her feel worthy. Upon deciding to get married for a
second time, Rahmi expected that she would have more security and leverage within the family
because of her higher social and economic status. Although her new man was not financially
reliable, Rahmi only hoped she could morally depend on him and that he would work hard to help
build the family together.

Five months after the wedding, Rahmi found out her husband had stolen her property and
left her while she was three months pregnant. In contrast to her expectations, the 38-year-old
found herself being used by a man who exploited his marginality and helpless appearances to
convince her to marry him, find a free accommodation, clear himself from the obligation to provide the
wife with living allowance, and to have a child with her in order to convince her that it would be a long-
lasting relationship. Readlizing that she was deceived to get married for a second time, Rahmi ended
the relationship with her husband gone without a trace.

“Men nowadays take advantage from their marriage, like to get free accommodation, like
my second husband, when | was 3 month pregnant, he stole my gold and left me”

(Interview with Rohmig, 5 September 2016)10

9 . . ,
For ethical reason, all participants” names are pseudonyms.
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Being tricked into marrying someone was nothing new to Rahmi because she is a social worker
who has heard a lot about the issue from countless victims who filed complaints about the same
problem. She believed that the marriage scam was a result of the fact that men had to deal with
situations in which women were socially and financially superior to them while they were expected
to be the ones who provided their women with living allowance and at the same time, women were
not willing to marry a man who was going to financially depend on them. In fact, widows were not
the only targets of this scam. Women of all status in Aceh with exposed weaknesses can fall
victims to men’s deception. Ranah’s case, for instance, will be mentioned afterward. This
particular case of Rahmi revealed a hidden agenda of the men who proposed women who were
financially superior to them by offering to live as marginalized husbands willing to do housework
and babysit, which were not the main values of men as family leaders. Although women
perceived such an offer as equality in the relationship between a husband and wife, it did not
represent women’s desire for superiority over their husbands as claimed by Rahmi.

According to the aforementioned three cases, male marginality has been turned into a
male privilege by men in the name of the religion to justify violence against their wives or to
create an opportunity to marry a wealthy woman in hopes for depending on them economically. For
instance, some men claimed to beat their wives out of jealousy in spite of the fact that they only
did it in order to take advantage of their wives economically. In the meantime, women were
worried about male privilege realizing that they needed to obey their husbands because of

religion.

Discussion: From “male marginality” to “male privilege”

Siegel (1969)describes male marginality as incidentalized based on the understanding of
the practical lack of relationship and bond between a husband and wife because the man needs to
work in a different area (merantau). Also, a man who gets married and lives with his wife's family
feels practically inferior. Such practical powerlessness is Siapno's definition of male marginality according
to her studies.

The information collected from the three informants pointed out women’s contribution to
male marginality through the power and agency they access. In Ranah’s case, she decided to marry
a man with good social and economic status but male marginality of her husbands was incidentalized later
in their marriage life. In this case, Ranah saw herself as a victim of domestic economic violence after she
was forced to work and abused physically by her husband. Nevertheless, marginalized man can easily

" “lelaki sekarang banyak yang mau menumpang hidup, kawin nya sebab mau menumpang hidup istri, suami yang ke dua saya,

Ketika saya hamil dah tiga bulan, dia curi mas saya, sampai sekarang gak tau dia kemana"
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use violence to their wives in order to control them. These men perceive power as a tool to
overcome the feeling of being rejected, being far beneath women, and for the sake of their own
benefits in different forms. As a new male privilege. Even though such actions are not consistent with
religious conditions of male privilege.

Nila's case showed that the woman had decent social and economic status but chose to
marry a poor man with lower status and ended up filing a divorcing because her husbands could
not afford to provide for the family. This exposed the controversy and vagueness between the role of
the abuser and victimizer even though she described herself as a victim of violence in the family.
This case was similar to Rahmi’s in regard to the expectation of male marginality as an opportunity to
counterbalance the power in marital relationship between husband and wife without violence. In
the meantime, men saw women with good economic status as an opportunity to make a profit. In
other words, men exploited their marginality and helpless appearances to convince women to
marry them, find free accommodation, clear themselves from the obligation to provide their wives
with a living allowance. This pointed out clearly that women had to deal with men's agency as
much as men had to deal with women's agency. In particular, both Rahmi's and Nila's cases
reflected problems caused by women's choice to marry men by exploiting their male marginality to
gain stability and balanced gender power relations within the marital relationship.

However, according to informants, women in Aceh chose to marry marginalized men in order to
gain bargaining power over male privilege which they were aware of and perceived through education,
personal experience, and culture in which male privilege brought difficulties in their family lives. Besides,
men who had good economic status were more likely to have polygamy marriage in accordance with
their economic conditions. Rahmi’s and Nila’s choices to marry marginalized men pointed out that they
wanted to bargain with male privilege, not to gain superiority over them. Also, the fact that Rahmi
divorced her first husband exposed her definition of and how she dealt with female privilege because
alimony was described as a female privilege for Muslim wives.

Conclusion

In this article, | have argued how the social context of male marginality has been changed and
replaced with male privilege in the context of Islam changing women's power. Showing how male
marginality has been turned into a male privilege by men in the name of the religion to justify
violence against their wives or to create an opportunity to marry a wealthy woman in hopes for
depending on them economically. For instance, some men claimed to beat their wives out of jealousy
in spite of the fact that the intention was to take advantage of their wives economically. In the
meantime, women were worried about male privilege realizing that they need to obey their
husbands because of religion. Besides, the authority of husbands was backed by local culture,
which is likely to result in women being abused by their husbands. Thus, the women described male
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marginality as reducing the chance of being abused by their husbands and the possibility of
polygamy. However, based on the three cases, what happens in real life did not go as women
expected and therefore, they needed to come up with different solutions such as remarrying time
and time again until they found a non-violent husband who could also lead the family.
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Abstrak

Kajian ini bertujuan untuk menguji model yang dicadangkan tentang konstruk strategi
kepimpinan SK, konstruk atribut pengetua berkesan APB, dan konstruk kecemerlangan sekolah KS,
di kalangan pengetua sekolah di selatan Thailand dengan data yang dikumpulkan. Kajian tinjauan
ini merupakan kajian inferensi dengan menggunakan data-data kuantitatif. Seramai 310 orang
sebagai responden daripada pengetua sekolah, meliputi lima wilayah selatan Thailand, dipilih
melalui teknik Structural Equation Modeling (SEM). Dapatannya; analisis confirmatory  factor
analysis CFA, digunakan untuk memantapkan struktur faktor yang mewakili /aten varibel dalam
kajian ini. Model pengukuran bagi konstruk strategi kepimpinan SK, konstruk atribut pengetua
berkesan APB, dan konstruk kecemerlangan sekolah KS, didapati nilai memuaskan berdasarkan fit
indices, model disahkan lagi didapati padanan model pengukuran dan struktural memuaskan.
Dengan secara umumnya, hasil yang didapati pada kajian ini mempunyai implikasi yang baik pada
setiap-setiap faktor di cadangkan.

Kata kunci: CFA, strategi kepimpinan, atribut pengetua berkesan, kecemerlangan sekolah,
Selatan Thailand.
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RESEARCH

Model Confirmotory Factor Analisi (CFA) Of Strategic Leadership to the
Excellence of Schools Moderated by Desirable Leader
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Farid Abdullahhasan*, Siti Salwa Mohd. Noor*#*
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Abstract

This study aims to test the proposed model of strategic leadership variable, desirable
leader characteristics variable, and excellence of schools variable, for schools principals in southern
Thailand, with data collected. This study also aims to determine model, which shows relationships
about strategic leadership to the excellence of schools. Total all of 310 people as respondents from
school principals, covering five southern provinces of Thailand, were selected through the
Structural  Equation Modeling SEM technique. Decision, the study also demonstrated the
confirmatory factor analysis CFA, was used to establish the factor structure representing the latent
variables in this study. Measurement model for strategic leadership variable, desirable leader
characteristics varioble, and excellence of schools variable, the result the model is found
satisfactory value based on fit indices, the model is further proven to be a good match for the
measurement and structural satisfactory. Conclusion, the results obtained in this study have
implications for each of the suggested factors.

Keywords: CFA, atrategic leader ship, desirable leader characteristics, excellence of schools,
Southern Thailand.
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1. Pendahuluan

Pusat Suruhanjaya Pendidikan Negara (1997) menentukan bahawa dalam akta pendidikan
negara tahun 1999 dan perubahan tambah Vol.2 tahun 2003 dalam seksyen yang keenam iaitu
piawaian dan jaminan kualiti dalam pendidikan, menentukan mengadakan sistem jaminan kualiti
dalam pendidikan untuk pembangunan kualiti dan piawaian pendidikan setiap tahap pengajian,
melindungan dengan sistem jaminan kualiti dalam sekolah dan sistem jaminan kualiti luar sekolah,
kementerian pendidikan menentukan dan memberi bagi sekolah dan institusi pembelajaran setiap
pihak mestikan lakukan mengada sistem jaminan kualiti dalam seterusnya dalam tahun 2003 dan
dapat menilaikan kualiti dari Pusat Akuan Piawaian dan Nilai Kualiti Pendidikan (Organisasi
Swasta), sepaling rendahnya satu kali dalam setiap lima tahun, menyebabkan institusi pengajaran
setiapnya menamati dan selalu perubahan kualiti untuk melapaskan nilaian dan menakuan kualiti
piawaian dan supaya pembangunan organisasi kecemerlangan dalom tadbiran seperti sekolah
(Pendidikan Negara, 1997).

Sekolah yang mengadakan operasi atau prestasi cemerlang adalah satu modal intelektual,
dengan fokus kepada operasi pekerjaan bagi kakitangan dan gambaran keseluruhan sekolah
secara konkrit, mestikan mengadakan perkesanan pengurusan prestasi itu, sebagai sistem yang
mengambil kira prestasi bagi kakitangan di semua sekolah semua bidang, berdasarkan
pengurusan dan uruskan berterusan. Pengurusan prestasi adalah proses yang memastikan kerja
yang berkesan dan produktif dan penambahbaikan yang berterusan yang akan membawa kepada
manfaat tertinggi sekolah (Jumrern Jitlung, 2007).

Kajian penyelidikan ini perkenaan dengan strategi kepimpinan terhadap kecemerlangan

sekolah di kalangan pengetua sekolah di selatan Thailand, kajian dengan mengambil kriteria tahap
cemerlangan bagi sekolah (Word Class Standard School to be the best) untuk menuju standard,
dengan mempunyai pengurusan dengan sistem kualiti negara (Thailand Quality Award: TQA),
sebagai faktor atau item kajian (Pusat Pengurusan Pendidikan Menengah Terakhir, 2012).
Strategi kepimpinan (Strategic Leadership) adalah keupayaan bagi pemimpin yang mempunyai
keupayaan pertubahan dengan kecemerlangan dan menjaga operasi yang tertinggi piawaian atau
standard seterus mansa, untuk mencapai matlamat dan dapat habuan yang tinggi daripada
keteria keupayaan bagi perubahan, sambil belajar operasi dalam bawahan perlembaan dengan
berbagai-bagai cara (Pasu Decharin et al., 2006.) dan sebagai pengetua kepimpinan strategi
untuk menuju ke cemerlang sekolah bagaimanakah hendak menggunakan teknik membawa
sekolah atau pertubahan atau organisasi kecemerlangan, dapat membawa kemajuan kepada
pertubahan dan dapat matlamat yang di sedia (Netpanna Yawirch, 2550; dalam Wiraporn
Deeboonmee, 2013).




119815 AL-NUR tufinanenas wAvaEnag el

7 14 aeiud 27 (@2 NINHIAN-EUINAN 2562) 186 July-December 2019

Untuk mencapaikan kecemerlangan sekolah atau pertubahan dan berselaras dengan
sekolah piawaian antarabangsa, dengan sistem yang meliputi integrasi dengan pengurusan
operasi yang umum untuk menuju kecemerlangan (Thailand Quality Award: TQA), mempunyai 7
item iaitu; i) Terkemuka Pertubuhan, ii) Perancangan Strateqi, iii) Kepentingan Perkhidmatan, iv)
Analisis Pengukuran dan Pengurusan Pengetahuan, v) Fokus Tenaga Kakitangan, vi) Fokus Sistem
Operasi, dan vii) Asil Operasi.

Anugerah Kualiti Thailand (TQA) bermula dalam perniagaan dan berkembang menjadi
birokrasi. Dalam pendidikan, inisiatif tersebut telah diperkenalkan di institusi dan sekolah, dengan
membingkaikan kriteria untuk pengurusan pendidikan untuk kecemerlangan. (Baldrige Education
Criteria for Performance Excellence) sejak tahun 1998 untuk membantu mereka memahami dan
memohon dalam bidang pendidikan. Berdasarkan prinsip operasi sistem kepada kecemerlangan
dan piawaian antarabangsa (Pejabat Suruhanjaya Pendidikan Asas, 2010: 28-43).

Thailand telah mula menggunakan piawaian pengurusan kualiti. Sektor swasta pada tahun
2001, Institut produktiviti Negara menganugerahkan anugerah kualiti Thailand (TQA) kepada
anugerah kualiti pengurusan sektor awam (TQA, PMQA) adalah satu anugerah kualiti yang
digunakan untuk sektor keragjaan oleh pejabat lembaga pembangunan ekonomi dan sosial Negara
bersama-sama dengan Institut produktiviti Negara adaptasi piawaian antarabangsa. Menetapkan
kriteria kualiti untuk pengurusan kerajaan (Lembagaan Pembangunan Sistem Kerajaan, 2010).
Keberkesanan hubungan strategi kepimpinan bagi kecemerlangan sekolah, bagi bidang menguasai
dan nilaian strategi di sebabkan perubahan dalam berbagai bidangan teknologi, komunikasi yang
moden dapat tersebar berbagai berita yang cepat, pengetua mestikan mengada visi yang luas,
sehingga mempunyai keilmuan, keupayaan dalom selesaikan masalah untuk membawakan
institusi kejayaan menurut matlamat yang di gariskan berkualiti, begitulah pengetua sekolah mesti
mengetua dalam gaya pengetua yang membawa hasil kecemerlangan sekolah, yang mempunyai
iaitu; mengadakan visi yang luas, dan membawa visi itu ke operasi yang cemerlangan, sebagai
manager yang tentukan arah strategi atau menciptakan strategi (Kachaporn Sermsri and Wallapha
Ariratana, 2014).

Dalam kajian ini dapat memberi melaksanakan kepada badan pendidikan dan para
pengetua sekolah dalam pengurusan sekolah dalom keadaan perubahan zaman dan masa, ini
adalah bergantung kepada atribut yang pegetua punyakan sebagai pengetua yang berada
strategi kepimpinan, untuk membawa ukar menukar organisasi dapat kecemerlangan, kerana
beberapa sekolah pada tempatan masing-masing, ada beberapa pelbagai masalah mengikut
tempatan.
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2. Objektif Kajian

untuk menguji model yang dicadangkan tentang konstruk strategi kepimpinan SK, konstruk
atribut pengetua berkesan APB, dan konstruk kecemerlangan sekolah KS, di kalangan pengetua
sekolah di selatan Thailand dengan data yang dikumpulkan.

3. Konseptual Kajian

Kajian ini pengkaji telah dapat kerangka kajian dari tinjauan analisis dan konsep teori bagi
kajian telah dilakukan iaitu;

i. Strategi Kepimpinan (SK) (Dess & Miller, 1993; Adair, 1989; Somyot Nawikana,
2001; Hitt, Hoskisson & Ireland, 2005; Finkelstein & Hambrick, 1996; Gill, 2006; Dubrin, 1998;
Netpanna Yawirach, 2006; Rangsan Prasertsri, 2001; Thanapon Thammarat, 2013; Chawengsak
Preuksatewed, 2010; Institusi Pembangunan Pengurusan Pendidikan, 2005; Thongchai Santiwong,
2003; Narumon Supatong, 2007). Mendapat item strategi kepimpinan kepada tiga sub konstruk
iaitu; (i) Penentuan arah strategi (i) Merancang strategi (iii) Sokongan budaya organisasi.

ii. Atribut Pengetua Berkesan (APB) pengkaji telah menentukan bagi kerangka faktor,
diubah kesesuaian (Yukl, 2001; Hoy & Miskel, 2001) sebagai cara dalam kajian untuk mengujikan
di bidang atribut pengetua berkesan yang mengandungi kepada tiga sub konstruk iaitu; (i)
Keperibadian (i) Motivasi (i) Kemahiran.

iii. Kecemerlangan Sekolah (KS) (Thailand Quality Award: TQA, 2014-2015; dalam
Rattiya Wonghirankoon, 2015; Singapore Quality Award: SQA, 2008; Office of Public Sector
Development, 2009; Malcolm Baldrige National Quality Award: MBNQA, 1982-1984; dalam
Bawonsin Chaocheun, 2007). Mendapati item kecemerlangan sekolah kepada tujuh sub konstruk
iaitu; (i) Terkemuka organisasi (i) Perancangan strategi (iii) Fokus Pelajar dan Pihak kepentingan
(iv) Analisis pengukuran dan pengurusan pengetahuan (v) Fokus tenaga kakitangan (vi) Fokus

sistem operasi (vii) Asil operasi.

4. Metodologi Kajian

Kajian tinjauan ini merupakan kajian inferens dengan menggunakan data-data kuantitatif
(Quantitative Research Method) dengan dipungut melalui soal selidik.

4.1.1 Populasi Kajian

Populasi ialah pengetua sekolah di kawasan sempadan selatan Thailand, yang meliputi
pada lima (5) wilayah sempadan Thailand iaitu; Songkhla, Satun, Yala, Pattani dan Narathiwat,
menggunakan responden satu (1) orang pada satu sekolah dari pengetua sekolah pada tahun
akademik 2018, penkaji memilih sekolah yang didaftarkan sebagai sekolah dalam  sistem
akademik pengajian. Jumlah populasi semua 1,898 orang, mengikut jadual seperti di bawah.
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4.1.2 Sampel Kajian

Pada penyelidikan ini jumlah item mempunyai semua 62 item, dan menggunakan metode
estimasi maximum likehood maka dengan rule of thumb, ukuran sampel yang diperlukan minimum
5 hingga 20 kali ganda bagi item. (Ding, Velicer, & Harlow, 1995: 119-143), kajian ini
mengadakan item bagi setiap konstruk mengandungi 62 item, dan menentukan tahap keyakinan
(Confidence Level) 95% ralat maksimum yang dibenarkan tidak melebihi daripada 5 peratus.
Demikian dalam kajian ini, jikalau mempunyai saiz sampel yang ditetapkan oleh kaedah (Carmines
& Mclver, 1983) dan kaedah (Hair, Aderson, Tatham & Black, 2006), berdasarkan keputusan
pengiraan saiz sampel minimum boleh digunakan untuk menganalisis dalam kajian ini, tetapi kajian
ini mengambil teknik Structural Equation Modeling (SEM). Maka dapat jumlah sampel kajian
mengikut item sebanyak (62x5) mengadakan jumlah sampel kajian seramai 310 responden.

4.2 Instrumen Kajian

Luan & Angkana Saiyot (1999), bentuk pembinaan instrumen digunakan dalam
penyelidikan ini adalah skala Thurstone. Skala Thurstone adalah skala yang disusun dengan
memilih butir yang berbentuk skala interval, yang mempunyai skala 1-11, manakala skala satu (1)
mewakili markah yang paling rendah iaitu beroperasi sangat kurang, manakala skala sebelas (11)
mewakili markah yang paling tinggi iaitu beroperasi sangat banyak. Setiap butir memiliki kunci
skor dan jika diurut, kunci skor menghasilkan nilai yang berjarak sama. Seperti huraian yang
diikuti;

Skala Thurstone (Thurstone Scale)

Sangat Sangat

10| M1

2 6 7 8 9
Kurang Banyak

Oleh itu, dalom menterjemahkan tahap sikap konsep Thurstone, membawa status (S)
kepada nilai yang terangkan hasilnya secara berskala (dalam kes 11 bahagian) seperti berikut.

4.3 Tatacara Pemerolehan Data

i. Karangan surat laporan untuk meminta kebenaran dan mempunya instrumen kepada
pengetua sekolah di selatan Thailand, yang meliputi 5 wilayah sempadan Thailand, Songkhla,
Satun, Yala, Pattani, Narathiwat, untuk mengedarkan kepada sampel kajian bilangan 340
responden, masa pengumpulan data adalah terlibat tiga (3) bulan.

ii. Menyimpan instrumen dari sampel kajian, untuk mengesahkan kesahihan instrumen
yang dijawab oleh sampel kajian dalam soal selidik.

iii. mempunya soal selidik yang di kumpul dari sampel kajian untuk membuat analisis.
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4.4 Teknik Analisis Model
Dalam  kajian ini, pengkaji memilih teknik untuk analisis faktor bagi model dengan
mengguna teknik Confirmatory factor Analysis (CFA),

4.5 Confirmator Factor Analisis

Kesahan item yang mengukur sesuatu konstruk diuji untuk memastikan item-item tersebut
saling berkaitan dan merupakan ukuran satu konstruk sahaja (Kline, 1998). Confirmatory Factor
Analysis (CFA) telah digunakan untuk menentukan kesahan konstruk dalam instrumen. CFA
dilakukan untuk mengesahkan item-item dalam konstruk. Analisis faktor merupakan prosedur
statistik yang paling tua dan terkenal untuk menyiasat perhubungan antara satu set pemboleh
ubah observed dan latent (Byrne, 2001). Dalam pendekatan ini pengkaji berusaha mengkadii
kovarian di antara pemboleh ubah observed untuk mengumpul data mengenai pemboleh ubah
latent. Dengan cara ini pengkaji dapat memastikan sejauh mana pembolehubah observed
mempunyai kaitan dan dapat mengukur faktor latent. CFA digunakan apabila pengkaji mempunyai
pengetahuan tentang struktur pemboleh ubah latent melalui pengetahuan teori, kajian empirikal
atau kedua-duanya.

5. Dapatan Kajian

Pertama: Konstruk strategi kepimpinan (SK) mempunyai tiga (3) sub konstruk iaitu
penentuan arah strategi (PAS), merancang organisasi (MOG), dan sokongan budaya organisasi
(SBO). Hasil konfirmatori CFA: peringkat pertama (first-order) selepas ubahsesuaian model, pada
nilai ini, terdapat model berselaras dengan data empirikal. Kerana pada nilai skor Chi Square
sebesar 65.498, nilai P-value 0.070, nilai RMSEA sebesar 0.032, nilai GFI sebesar 0.906, nilai
IFI sebesar 0.989, nilai CMIN/DF sebesar 1.310, nilai TLI sebesar 0.983, dan nilai CFl sebesar
0.989. Bermaksudnya model ini dengan keseluruhannya sesuai untuk pertimbangan Goodness-
of-fit. Berpandukan kepada hasil konfirmatori CFA: peringkat kedua (second-order) selepas
ubahsesuaian model, pada nilai ini terdapat model berselaras dengan data empirikal. Kerana pada
nilai skor Chi Square. sebesar 51.884, nilai P-value 0.166, nilai RMSEA sebesar 0.026, nilai GF
sebesar 0.975, nilai IFI sebesar 0.994, nilai CMIN/DF sebesar 1.207, nilai TLI sebesar 0.987, dan
nilai  CFl sebesar 0.994. Bermaksudnya model ini dengan keseluruhannya sesuai untuk
pertimbangan Goodness-of-fit. Model faktor tunggal menurut hasil analisis konfirmatori konstruk
strategi kepimpinan, didapati hasil analisis standardized loading factors (SLF) penentuan arah
strategi (PAS) sebesar 0.948, merancang organisasi (MOG) sebesar 0.921 dan sokongan budaya
organisasi (SBO) sebesar 1.007, dan signifikan.
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Fit Values, Chi Square = 51.884, df = 43, p-value = .166,
GFI = .975, CFl = 994, TLI = 989, IFl = .994,
RMSEA = .026, CMIN/DF = 1.207

Justerunya, dalam rajah 4.9 model analisis konfirmatori pringkat yang kedua bagi konstruk
strategi kepimpinan selepas ubahsesuaian model, pada nilai ini, terdapat model berselaras dengan
data empirikal. Kerana pada nilai skor Chi Square. sebesar 51.884, nilai P-value 0.166, nilai
RMSEA sebesar 0.026, nilai GFI sebesar 0.975, nilai IFI sebesar 0.994, nilai CMIN/DF sebesar
1.207, nilai TLI sebesar 0.987, dan nilai CFl sebesar 0.994. Bermaksudnya model ini dengan
keseluruhannya sesuai untuk pertimbangan Goodness—of-fit.
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Kedua: Konstruk atribut pengetua berkesan (APB) mempunyai tiga (3) sub konstruk iaitu
keperibadian (PBD), motivasi (MOV), dan kemahiran (KMH). Hasil konfirmatori CFA: peringkat
pertama (first-order) selepas ubahsesuaian model, pada nilai ini, terdapat model berselaras
dengan data empirikal. Kerana pada nilai skor Chi Square sebesar 54.961, nilai P-value 0.058,
nilai RMSEA sebesar 0.035, nilai GFI sebesar 0.972, nilai IFI sebesar 0.985, nilai CMIN/DF
sebesar 1.374, nilai TLI sebesar 0.975, dan nilai CFI sebesar 0.985. Bermaksudnya model ini
dengan keseluruhannya sesuai untuk pertimbangan Goodness-of-fit. Berpandukan kepada hasil
konfirmatori CFA: peringkat kedua (second-order) selepas ubahsesuaian model, pada nilai ini
terdapat model berselaras dengan data empirikal. Kerana pada nilai skor Chi Square. sebesar
54.282, nilai P-value 0.053, nilai RMSEA sebesar 0.036, nilai GFI sebesar 0.972, nilai IFI sebesar
0.985, nilai CMIN/DF sebesar 1.392, nilai TLI sebesar 0.974, dan nilai CFl sebesar 0.985.
Bermaksudnya model ini dengan keseluruhannya sesuai untuk pertimbangan Goodness-of—fit.
Model faktor tunggal menurut hasil analisis konfirmatori konstruk atribut pengetua berkesan,
didapati hasil analisis standardized loading factors (SLF) keperibadian (PBD) sebesar 0.961,
motivasi (MOV) sebesar 0.625 dan kemahiran (KMH) sebesar 1.146, dan signifikan.

Fit Values, Chi Square = 54.282, df = 39, p-value = .053,
GFIl = .972, CFl = .985, TLI = .974, IFl = .985,
RMSEA = .036, CMIN/DF = 1.392
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Justerunya, dalam rajah 4.19 model analisis konfirmatori pringkat yang kedua bagi
konstruk atribut pengetua berkesan, selepas ubahsesuaian model, pada nilai ini, terdapat model
berselaras dengan data empirikal. Kerana pada nilai skor Chi Square. sebesar 54.282, nilai P-
value 0.053, nilai RMSEA sebesar 0.036, nilai GFI sebesar 0.972, nilai IFI sebesar 0.985, nilai
CMIN/DF sebesar 1.392, nilai TLI sebesar 0.974, dan nilai CFl sebesar 0.985. Bermaksudnya
model ini dengan keseluruhannya sesuai untuk pertimbangan Goodness-offit.

Ketiga: Konstruk kecemerlangan sekolah (KS) mempunyai tujuh (7) sub konstruk

iaitu terkemuka organisasi (TOG), perancangan strategi (PRS), fokus pelajar dan pihak kepentingan
(FPK), analisis pengukuran dan pengurusan pengetahuan (PPP), fokus tenaga kakitangan (FTK),
fokus sistem operasi (FSO), dan hasil operasi (HOP). Hasil konfirmatori CFA: peringkat pertama
(first-order) selepas ubahsesuaian model, pada nilai ini terdapat model berselaras dengan data
empirikal. Kerana pada nilai skor Chi Square, sebesar 99.936, nilai P-value 0.065, nilai RMSEA
sebesar 0.028, nilai GFI sebesar 0.966, nilai IFI sebesar 0.992, nilai CMIN/DF sebesar 1.249, nilai
TLI sebesar 0.986, dan nilai CFl sebesar 0.992. Bermaksudnya model ini dengan keseluruhannya
sesuai untuk pertimbangan Goodness-of-fit. Berpandukan kepada hasil konfirmatori  CFA:
peringkat kedua (second-order) selepas ubahsesuaian model, pada nilai ini terdapat model
berselaras dengan data empirikal. Kerana pada nilai skor Chi Square. sebesar 112.245, nilai P-
value 0.056, nilai RMSEA sebesar 0.028, nilai GFI sebesar 0.961, nilai IFl sebesar 0.991, nilai
CMIN/DF sebesar 1.247, nilai TLI sebesar 0.987, dan nilai CFl sebesar 0.991. Bermaksudnya
model ini dengan keseluruhannya sesuai untuk pertimbangan Goodness-of—fit.
Model faktor tunggal menurut hasil analisis konfirmatori variable kecemerlangan sekolah yang
dihapuskan indikator, didapati hasil analisis  standardized loading factors (SLF), terkemuka
organisasi (TOG) sebesar 0.909, perancangan strategi (PRS) sebesar 0.852, fokus pelajar dan
pihak kepentingan (FPK) sebesar 0.859, analisis pengukuran dan pengurusan pengetahuan (PPP)
sebesar 0.835, fokus tenaga kakitangan (FTK) sebesar 0.840, fokus sistem operasi (FSO) sebesar
1.010, dan hasil operasi (HOP) sebesar 0.988, dan signifikan.




119815 AL-NUR tufinanenas wAvenaeniell

7 14 aeiud 27 (@2 NINHIAN-EUINAN 2562) 193 July-December 2019

Fit Values, Chi Square = 112.245, df = 90, p-value = .056,
GFIl = .961, CFl =.991, TLI = .987, IFI = .991,
RMSEA = .028, CMIN/DF = 1.247

Justerunya, dalom rajah 4.31 model analisis konfirmatori pringkat kedua bagi konstruk
kecemerlangan sekolah, selepas ubahsesuaian model, pada nilai ini, terdapat model berselaras
dengan data empirikal. Kerana pada nilai skor Chi Square. sebesar 112.245, nilai P-value 0.056,
nilai RMSEA sebesar 0.028, nilai GFI sebesar 0.961, nilai IFI sebesar 0.991, nilai CMIN/DF sebesar
1.247, nilai TLI sebesar 0.987, dan nilai CFl sebesar 0.991. Bermaksudnya model ini dengan
keseluruhannya sesuai untuk pertimbangan Goodness—of-fit.
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6. Perbincangan

Dalam perbincangan bagi objektif kajian yang pertama untuk mengujikan konfirmatori bagi model
konstruk strategi kepimpinan (SK), dapat dibincangkan mengikut hipotesis kajian, H;.

Hi: Model hipotesis bagi strategi kepimpinan (SK) dapat pengaruh positif dan signifikan
dengan data empirikal.

Analisis faktor konfirmatori dalam penelitian ini, dapatan menunjukkan model cadangan
strategi kepimpinan mempunyai kepadaman yang memuaskan dengan data yang dikumpulkan
daripada pengetua sekolah. Dengan keseluruhan model, hasil perhitungan reliabiliti sebesar 0.912,
nilai standardized loading factor (SLF) bagi sub konstruk masing-masing, didapati nilainya sesuai
dengan konsep dan kandungan, bagi model strategi kepimpinan terdapat nilai SLF yang tinggi.
Sub konstruk yang telah dianalisis sebelumnya dengan konstruk tiga (3) sub konsturk iaitu;
penentuan arah strategi (PAS), merancang organisasi (MOG), dan sokong budaya organisasi
(SBO). Menunjukkan bahawa sub konstruk bagi konstruk strategi kepimpinan, pengukuran adalah
kesesuaian model dapat diterima dengan baik dan signifikan. Demikian pada tiga sub konstruk
terdapat nilai standardized loading factor tertinggi daripada 0.90, dan signifikan. Dapat dihuraikan
di bawah ini;

d. penentuan arah strategi (PAS)

Komponen konstruk strategi kepimpinan bagi pengetua sekolah, yang berkenaan dengan
penentuan arah strategi, dari penyelidikan lecturatur beberapa konsep atau teori, didapati
penentuan strategi mempunyai polisi, strategi, konsep, perancangan strategi dan beberapa
amalan untuk operasi dalam sekolah. Dapatan ini sejajar dengan Piladlak U-mawan (2009), kajian
yang berkenaan dengan faktor strategi kepimpinan bagi pengetua pendidikan, wilayah
Nakornpanom, didapatkan komponen strategi kepimpinan iaitu; 1) penentuan visi organisation, 2)
penentuan strategi, 3) sokong budaya organisasi, dan 4) merancang organisasi. Bersejajar dengan
Dubrin (1998), telah berkaji perkenaan dengan strategi kepimpinan pengetua dalam organisasi,
dengan kesimpulannya penentuan arah strategi adalah sifat yang penting bagi pengetua
organisasi, pengetua yang mempunyai fikrah yang cemerlang, mempunyai kemahiran yang tinggi
dan sefahamam dalam kerja. Seperti mana  Rangsan Prasertsri (2006) berkata, strategi
kepimpinan bagi pengetua mestikan memberi kepentingan kepada matlomat atau pandangan
masa hadapan, mempunyai seimbang bagi organisasi, hingganya dapat menentukan arah strategi
untuk masa hadapan. Dan bersejajar dengan, Chawengsak Preuksatewed (2010) dapatinya
pengetua mesti mempunyai fikrah yang cemerlang untuk masadepan dalom penukaran semua
bidang atau semua sistem iaitu untuk membawa kearah penentuan strategi.
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b. Merancang organisasi (MOG)

Secara umumnya organisasi dianalisi dari segi sifat-sifatnya, strukturnya dan bentuk
rancangannya berupa desain organisasi. Desain organisasi menekankan sisi manajemen dari teori
organisasi, dalam artikata untuk merancang suatu organisasi perlu dilakukan dengan menerapkan
fungsi-fungsi manajemen dalam desain organisasi. dari penyelidikan lecturatur beberapa konsep
atau teori, didapati  merancang organisasi mengandungi potensi delam kerja, sistematik,
keperibadian, keadilan dalam kerja, jujur dan konsistem dalam kerja untuk organisasi. Dapatan ini
sejajar dengan kajian Rungnirun Putthisen & Thanomwan Prasertcharoensuk (2014) telah dikajian
dalom tajuk faktor analisis strategi kepimpinan bagi pengetua sekolah yang memberi kesanan
kepada sekolah, wilayah Maha Sarakham, area 3. Didapatinya komponen strategi kepimpinan
adalah penentuan strategi, merancang organisasi, dan melaksanaan strategi kepada amalan
operasi, demikian model berselaras dengan data empirikal. Seperti mana Rangsan Prasertsri
(2006) berkata, “strategi kepimpinan bagi pengetua mestikan memberi kepentingan kepada
matlamat atau pandangan masa hadapan, mempunyai seimbang bagi organisasi, hingganya
dapat menentukan arah strategi untuk masa hadapan”.

¢. Sokong budaya organisasi (SBO)

Sub konstruk sokong budaya organisasi adalah satu komponen bagi strategi kepimpinan,
dalam operasikan amalan kerja untuk organisasi. Budaya adalah satu sewasana alam sekitar yang
mesti ada dalam pengurusan organisasi, sama ada dalam pentadbiran, pendidikan, pengurusan
kompani dan lain-lain, dari penyelidikan lecturatur beberapa konsep atau teori, didapati sokong
budaya organisasi mempunyai pengurusan, bangunan pasukan, responsif, membangukan budaya
kerja, perubahan dalam struktur kerja, membuat aktiviti dalom organisasi. Seperti mana
ditunjukkan oleh Suthep Ponagsriwat (2005) berkata, “pemimpin strategi mesti mengubah visi,
sokong dalam kebudayaan, untuk perubahan organisasi. Dan kemudian harus menggabungkan
amalan strategi untuk membangunkan organisasi, dan bertanggungjawab terhadap hubungan
antara alam sekitar dalam dasar visi, misi, dan dapat membawa strategi organisasi kepada
peringkat yang tinggi”. Dan bersejojar dengan kajian, Snok Tiyaw (2000), dan Supanee
Saridwanich (2010) berkata, “sistem kawalan strategi adalah satu daripada budaya dalom
berkerja untuk memajukan organisasi, sokong menyekong budaya mengikut peraturan sistem,
untuk menentukan dalam menilai dan menggambarkan bahawa organisasi dapat nilai perkenaan
operasi yang kualiti, dan dapat mempunyai fikiran yang terbaru yang selaras dengan budaya
organisasi dalam memenuhi keperluan bagi organisasi”.




119815 AL-NUR tufinanenas wAvaEnag el

7 14 aeiud 27 (@2 NINHIAN-EUINAN 2562) 196 July-December 2019

H,: Model hipotesis bagi atribut pengetua berkesan (APB) dapat pengaruh positif dan
signifikan dengan data empirikal.

Analisis faktor konfirmatori dalam penelitian ini, dapatan menunjukkan model cadangan
atribut pengetua berkesan mempunyai kepadaman yang memuaskan dengan data  yang
dikumpulkan daripada pengetua sekolah. Dengan keseluruhan model, hasil perhitungan reliabiliti
sebesar 0.947, nilai standardized loading factor (SLF) bagi sub konstruk masing—masing, didapati
nilainya sesuai dengan konsep dan kandungan, bagi model atribut pengetua berkesan terdapat
nilai SLF yang tinggi. Sub konstruk yang telah dianalisis sebelumnya dengan konstruk tiga (3) sub
konsturk iaitu; keperibadion  (PBD), motivasi (MOV), dan kecemerlangan sekolah (KMH).
Menunjukkan bahawa sub konstruk bagi konstruk atribut pengetua berkesan, pengukuran adalah
kesesuaian model dapat diterima dengan baik dan signifikan. Demikian pada tiga sub konstruk
terdapat nilai standardized loading factor tertinggi daripada 0.60, dan signifikan. Dapat dihuraikan
di bawah ini;

a. Keperibadian (PBD)

Keperibadian adalah sub konstruk bagi konstruk atribut pengetua berkesan, dalam
memenuhi keperjayaan bagi kaki tangan dan ahli pekerja organisasi. Pengetua yang mempunyai
atribut pengetua berkesan, terdapat komitmen untuk melaksanakan tugas, berkerja sepenuhnya
kecekapan dalam bercakap, ketegasan, kestabilan, kawalan emosi. Bersejajar dengan Nawarat
Santikul (2003), dapat kajian dalam tajuk pandangan kakitangan terhadap pengetua, tujuan untuk
kajian atribut keperibadian yang mempunyai bagi pengetua kerja, dengan kajian atribut pengetua
empat bahagian iaitu pertama mempunyai kemahiran ialah pengetua yang punya keupayaan
dalom kerja dengan kepintaran dan cerdik, berfikir tepat pada masa, mempunyai fikrah yang
kreatif dan sentiasa membarukan perancangannya dan memahami dalom komunikasi. Kedua
mempunyai sumbangan adalah pengetua yang pengalaman, mempunyai pengetahuan yang luas,
mempunyai keyakinan diri, dapat mengawal dan kematangan emosi. Ketiga memahami situasi
kerja adalah bersungguh dalam pekerja untuk dapat matlamat yang digariskan. Dan keempat
mempunyai pemimpin yang ada hubungan dengan manusia adalah pengetua yang diakui oleh
orang di bawah tanggungjawab sebagai pemimpin yang punyai sumbangan yang terbaik dan
sentiosa ada perhubungan dengan masyarakat luar. Demikian bersejajar dengan kajian Norlia
Goolamally & Jamil Ahmad (2011), pengesahan konstruk yang dibuat menggunakan teknik Cohen-
Kappa didapati terdapat lima tret atau atribut penting yang perlu ada bagi seorang pemimpin
sekolah atau pengetua sekolah bagi menjadikan sekolah cemerlang dan mewujudkan kepimpinan
yang lestari. Lima atribut tersebut ialah atribut Integriti yang mempunyai dua sub-atribut iaitu
Berpendirian dan Rendah Hati, atribut Pandang ke Hadapan yang mempunyai dua sub-atribut
iaitu Pemangkin Strategik dan Penggerak Minda, Atribut Inspirasi yang mempunyai dua subatribut
iaitu Pendorong dan Berpengaruh, atribut Kompetensi yang mempunyai sub-atribut Kompetensi
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Tugas (terdapat dua komponen iaitu berorientasi Tindakan dan Sosioabiliti), Kompetensi Emosi dan
Kompetensi Rohani, dan atribut Efikasi Kendiri.

b. Motivasi (MOV)

Tingkahlaku adalah suatu yang menunjukkan kepada motivasi, motivasi sebagai elemen
bagi atribut pengetua berkesan, yang mempunyai delam beberapa agensi iaitu, dapat
menyelesaikan masalah dalam kerja, mengorbankan masa, memahami dalam konsep sistematik,
sentiasa berterusan dalam kerja, mewujudkan suasana yang baik bagi kerja, kerja dengan
berpasukan. Demikian perkenaan dengan kompenen ini, Bersejojar dengan konsep Herzberg
(1959), yang memberi konsep perkenaan dengan motivasi, berkatanya “motivasi adalah suatu
kejayaan dalam kerja, mengetahui amalam kerja, mengadakan tanggungjawab dalam
prestasikerja untuk mendapat metlamat yang baik”. Seterusnya Robbins (2007) berkata “motivasi
adalah  suatu  Proses yang menyebabkan seseorang menumpukan usaha, kesabaran,
kesinambungan, dan bertujuan untuk matlamat yang mereka inginkan, dengan menggunakan
usaha yang ada untuk mencapai matlamat tertentu. Motivasi mesti mempunyai dimensi ketahanan
berterusan yang akan dapat mengukur berapa lama orang dapat mempertahankan tahap usaha.
Maksudnya, seseorang individu perlu mengekalkan tahap motivasi yang mencukupi untuk
mencapai matlamat organisasi.”

c. Kemahiran (KMH)

Dalam operasi kerja, pengetua mesti mempunyai kemahiran dalam pengurusan organisasi,
dapat mengurus mengikut peracangan kematlamat yang baik. Dapat prestasi dalam amalan kerja,
dengan sambil belajar dengan organisasi yang lain. Mempunyai visi yang hebat, dan menciptakan
hubungan yang baik dalam orgnaisasi. Dapatan ini bersejojar dengan Bass (1997), dapat kajian
dalom tajuk tingkah loku pengetua sekolah, salah satu daripada atribut pengetua dalam
pengurusan sekolah iaitu pengetua mestilah ada hubungan dalam sumbangan sebagai pengarah,
mengadakan kemahiran dalam kerja, mengadakan fikrah yang dapat menukarkan masalah dalam
kerja, ada sumbangan dengan masyarakat yang luar dan mempunyai hubungan dengan pihak
kepentingan. Sepertikan telah ditunjukkan oleh Fair (2001), dalam Sunant Sadchaisomboon (2003)
dapat kajian berkenaan dengan tajuk tingkah laku bagi pengetua sekolah rendah yang berkesan
satu kajion dalam sekolah negeri New Jersey. Dapatannya, pengetua sekolah rendah yang
berkesan adalah mempunyai berkomunikasi yang berkualiti, dapat membina suasana yang baik
dalam pengurusan sekolah, sebagai pemimpin dalam dan luar masyarakat untuk membina profesi
sosial, sebagai pengetua dalam menukarkan perubahan dalam pengurusan, dapat urusan secara
sumbangan yang baik dan bersama dengan pihak kepentingan sama ada pelajar, kakitangan,
pihak ibubapa, mempunyai pemimpin yang ada kemahiran dalam kerja untuk membangun dengan
mata pelajaran yang sesuai dengan sekolah tempatan, sehingga membangunkan kakitangan
mengikut kemampuan mereka.
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Hz: Model hipotesis bagi kecemerlangan sekolah (KS) dapat pengaruh positif dan signifikan
dengan data empirikal.

Analisis faktor konfirmatori dalam penelitian ini, dapatan menunjukkan model cadangan
kecemerlangan sekolah mempunyai kepadaman yang memuaskan dengan data yang dikumpulkan
daripada pengetua sekolah. Dengan keseluruhan model, hasil perhitungan reliabiliti sebesar 0.917,
nilai standardized loading factor (SLF) bagi sub konstruk masing-masing, didapati nilainya sesuai
dengan konsep dan kandungan, bagi model kecemerlangan sekolah terdapat nilai SLF yang tinggi.
Sub konstruk yang telah dianalisis sebelumnya dengan konstruk tujuh (7) sub konsturk iaitu;
terkemuka organisasi (TOG), perancangan strategi (PRS), fokus pelajar dan pihak kepentingan
(FPK), analisis pengukuran dan pengurusan pengetahuan (PPP), fokus tenaga kakitangan (FTK),
fokus sistem operasi (FSO), dan hasil operasi (HOP). Menunjukkan bahawa sub konstruk bagi
konstruk kecemerlangan sekolah, pengukuran adalah kesesuaian model dapat diterima dengan
baik dan signifikan. Demikian pada tujuh sub konstruk terdapat nilai standardized loading factor
tertinggi daripada 0.80, dan signifikan. Dapat dihuraikan di bawah ini;

a. Terkemuka organisasi (TOG)

Untuk menbangunkan sistem pengurusan sekolah yang berkualiti, terkemuka organisasi
adalah agensi yang awal bagi pengurus, untuk membawa organisasi sampai kematlomat yang
tinggi. Didapatinya pasukan kerja sebagai pasukan tenaga yang kuat bagi prestasi sekolah yang kualiti
dalom pentadbiran, seterusnya sentiasa galakkan interaksi dengan pihak berkepentingan dan
semua kumpulan kerja, dan mewujudkan budaya korporat yang menjadikan organisasi mencapai
nilai yang dikehendaki. Didapati kajian ini bersejajar dengan Udom Chooleewan (2016), yang
dikajikan konsep operasi yang cemerlang bagi sekolah, terdapatnya pasukan tekemuka organisasi
menggunakan peracangan strategi, upacara, perubahan dalom prestasi untuk matlamat bagi
organisasi.

b. Peracangan strategi (PRS)

Agensi bagi peracangan strategi dalam membangunkan organisasi ialah mengambil nilai
prestasi organisasi untuk perancangan dan membuat keputusan, analisis persekitaran operasi
menggunakan teknik SWOT, dan mengadakan perancangan tahunan dan perancangan jangka
panjang. Kajian ini sejajar dengan Samit  Sachanukorn (2005), berkata” perkenaan dengan
peranan bagi pengetua sekolah, didapatinya peracangan adalah satu kualiti bagi organisasi untuk
prestasi dalam membentukan faedah yang tinggi bagi kakitangan dan pihak yang perkenaan, dan
mendapati peranan bagi pengetua ada berkesan yang tinggi kepada sekolah”.

c. Fokus pelajar dan pihak kepentingan (FPK)

Dalam perkhidmatan sekolah, matlamat yang mesti ambil paduan iaitu, fokus kepada
pelajar dan pihak kepentingan, keran mereka adalah agensi atau elemen yang penting bagi
organisasi atau dalam melaksanaan amalan prestasi kerja bagi membangunan sekolah. Komponen
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yang penting bagi mereka adalah, mengenal pasti keperluan bagi pihak berkepentingan untuk
perkhidmatan, mengadakan nilaian  dan  memperbaiki metodologi  dalam  menimbangkan
perkhidmatan, gunakan pendekatan sistematik untuk mewujudkan kesetiaan kepada pihak
perkenaan, dan mengadakan sistem mengumpul matlumat secara data base. Bersejajar dengan
Gaithersburg (2008), Songpol Charoenkham (2009), dan Miskel et al. (1983) dengan
keseluruhannya untuk dapat kecemerlangan sekolah adalah sifat bagi pengetua, kakitangan,
pelajar, dan pihak kepentingan dalam kerjasama untuk meningkatkan sekolah sebagai
kecemerlangan sekolah dengan dapat hasil operasi yang baik sesuaikan dengan keadaan semasa
dan suasana sekolah yang bertindak terhadap situasi baru.

d. Analisis pengukuran dan pengurusan pengetahuan (PPP)

Pengukuran dalom amalan operasi dan perngurusan, untuk perubahan dalam prestasi
organisasi, supaya tindak lanjut dalam setiap-tiap amal yang dikerja oleh pihak yang perkenaan.
Dalam pengurusan pengetuahuan mestikan mengadakan sistem mengumpul maklumat secara
data  base, mengurusan teknologi maklumat secara sistematik, menyediakan data prestasi
lanjutan dengan upacara persembahan mudah difahami dengan meliputi agensi setiap bidang.
Besejojar dengan kajian Rattaya Wonghirakoon (2015), didapatinya analisi pengukuran dan
pengurusan pengetahuan dalam melanjutkan sekolah kecemerlangn dalam pendidikan adalah
bahan hasil daripada operasi amalan dalam kerja, mengadakan maklumat yang dapat boleh
diperbezaan, mengadakan maklumat data base bagi setiap agensi, dan pengukuran dengan cara
sistemetik. Demikian bersejojar dengan Vokurka, Robert & Jason (2000) berkata “kerja yang
berkualiti mesti mengadakan nilai pengukuran operasi kerja bagi kakitangan, yang dapat
menetapkan taras kerja sama dengan organisasi yang lain”.

e. Fokus tenaga kakitangan (FTK)

Pengetua mestilah mengadakan nilaian kehandakan bagi kakitangan dalam amalan kerja
dengan mem punyei tahap yang standard dibangunkan untuk pengumpulan dan laporan
matlumat, mengada bentuk dan fungsi pekerjaan untuk menggalakkan kerjasama dan tingkah laku
yang selaras dengan nilai dan budaya, mengadakan ganjaran kepada kakitangan yang tepat
dengan prestasi yang baik. Kajian ini bersejajar dengan Lembaga Pembangunan sistem kerajaan
(2010) berkatanya pengukuran dan pengurusan dan pengubahan dalam pengurusan pendidikan
dan dalom pegawai pengajaran mestilah sentiasa mengadakan penilaian. Dapat perlu memberi
perhatian dalam upacara atau tingkah laku bagi kakitangan dan pihak kepentingan sama ada
pelajar dan ibubapa, sehingganya pengeluaran dan hasil operasi dalam kerja tingkahanku menuju
ke matlamat yang baik. Keupayaan dalam operasi yang disebuk itu, menyebabkan para-para
kakitangan, guru, dapat memenuhi emosi dalam kerja mereka, dapat membangunkan di bidang
pembelajaran, kemahiran dan keupayaan atau hasil operasi untuk membangunkan pelajar dan




119815 AL-NUR tufinanenas wAvaEnag el

7 14 aeiud 27 (@2 NINHIAN-EUINAN 2562) 200 July-December 2019

pihak kepentingan, akhirnya dapat mengambil matlamat ini sebagai panduan dalam menggunakan
perancangan kerja mereka mengikut garisan yang diletakkan.

f. Fokus sistem operasi (FSO)

Fokus system operasi adalah sub konstruk bagi konstruk kecemerlangan sekolah yang
mengandungi dalam beberapa amalan kerja untuk kecemerlangan sekolah. Agensi adalah
mestikan mengada pelan latihan mengikut kemampuan bagi kakitanga untuk memajukan operasi
kerja, membina sistem dengan seimbangan kualiti keria dan kehidupan sebagai keluarga,
mengadakan bandingan dengan sekolah telah campaian cemerlang dalam proses pengurusan dan
perkhidmatan, untuk operasi kerja. Sebahagian ini bersejajar dengan Tee (2003) berkata “sekolah
yang mengadakan model kecemerlangan dalam negara Singapore, sistem operasi adalah agensi
yan penting bagi sharat pengukuran tahap pendidikan sekolah, bermaksudnya untuk perubahan
kualiti sekolah, sistem operasi ada saham yang tinggi dalam kerja amalan atau projek bagi
sekolah, sama ada bagi pelajar, kakitangan, pihak kepentingan™.

g. Hasil operasi (HOP)

Konstruk kecemerlangan sekolah mesti mempunyai hasil operasi sebagai sub konstruk,
untuk melaksanaan operasi kerja dalam sekolah. Kerana hasil operasi adalah bahan yang terakhir
bagi segala prestasi, yang menunjukkan bahawa amalan kerja yang di lakukan oleh pentadbiran
atau ahli kakitangan itu, adakah sampai kematlamat yang ditentukan. Hasila operasi mesti
mempunyai, memantau dan mengawal proses pengurusan berkaitan dengan garis panduan
pendidikan, mengadakan penilaian bidang prestasi, proses, kakitangan, pelaksanaan organisasi,
ketadbiran dan urusan sumber organisasi, anda mengadakan kajian dan peningkatan prestasi
organisasi  dengan berbanding dengan organisasi yang lain. Sejajar dengan konsep Vokurka,
Robert & Jason (2000) berkata “organisasi mesti dapat matlamat yang baik dalam setiap-tiap
bidang amalan operasi kerja, mencampaikan objektif, hasil operasi, kesan perkerjaan, dan nilai
dalam kerja”. Demikian bersejajar dengan Parleewan Sittikarn (2014) yang berkaji perkenaan
model pengurusan projek kecemerlangan sekolah dalam sekolah rendah, selatan Thailand,
terdapatnya konsep atau model dalam menguruskan kecemerlangan sekolah terbahagi kepada
lima bahagian iaitu; mengetahuan, kepentingan operasi, kajian intensif (ulang kaji), pemprosesan
hasil operasi, dan merujuk kembali kepada amalan baru.

7. Implikasi

1.bagsi  sekolah yang menhandaki untuk perubahan atau ukarmenukar  dalam
membangunan sekolah, pengetua sekolahmesti mengambil tindakan perkenaan dengan faktor
kecemerlangan sekolah, yang pertama mestikan menekankan pihak tanaga  kakitangan,
mengambil penting dengan system kerja, sehingganya pihak pelajar dan pihak perkenaan, kerana
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pihak yang di cerita diatas adalah elemen yang penting bagi organisasi dalam membangunkan
kualiti sekolah

2. pengetua ada keusahaan dalam membina, membangun kemajuan untuk pengerusan
sekolah, untuk dapat campaian kualiti yang tinggi, dengan mempunyai sifat yang ada pada
dirinya, seperti sifat keperibadian, kemahiran, dan mempunyai motivasi dalam kerja, yan dapat
membawa para ahli kakitangan dan pihak perkenaan bepuas hati dalam pengurusan organisasi,
sehingga sentiasa menggalakkan dalam aktiviti amalan kerja.

3. Kajian ini juga mendapati sokongan atribut pengetua berkesan sebagai mediator yang
kuat dalam hubungan antara strategi kepimpinan dengan kecemerlangan sekolah. Hal sedemikian
menunjukkan bahawa para pengetua sekolah berasa mereka mempunyai sifat yang penting
dengan secara psikologi dengan tanggungjawab mereka dalam amalan kerja semasa mereka
sebagai ahli pentadbiran sekolah.

8. Cadangan untuk kajian masa depan

1. Pihak perkenaan dengan badan pendidikan mesti menggalakkan dan menyokong dalam
membangun para-para pengetua sekolah dengan mengikut polisi, misi, visi untuk mencapaikan
pengetua yang berkesan dalom menjadi pemimpin yang cemerlang. Demikian bagi pihak
perkenaan dengan badan pendidikan sentiosa mengadakan polisi atau peraturan bagi sekolah
yang dapat cemerlangan dengan bentuk  khas dalam memilih seseorang sebagai pengetua
dengan punyai model seperti ini.

2. Pihak sekolah yang berkaitan latihan pengajaran untuk pengetua dalam punyai strateqi
kepimpinan, digalakkan mengandungi mata pelajaran yang berkaitan dengan strategi kepimpinan
bagi pengetua. Pihak sekolah mesti mengambilkan model pengurusan projek kecemerlangan
sekolah dengan punyai isu kepentingan dan acara prestasi pengurusan dengan bentukan prestasi-
prestasi kecemerlangan sekolah yang di gunakan mengikut syarat dan petunjuk oleh pihak TQM.

3. Kecemerlangan sekolah bagi pengetua adalah sebagai pemimpin yang berkesan dalam
melaksanakan prestasi sekolah, pengetua atau pemimpin adalah pemimpin yang menuju ke
matlamat sebagai pengetua yang memotivasikan bagi orang yang di bawah dengan dapat
ganjaran dari hasil pencapaian kejayaan dalam kerja dan bagi pengetua sebagai pengetua yang
perubahan untuk kemajuan organisasi sehingga sebagai pemimpin yang menentukan organisasi ke
arah hadapan untuk hasil operasi kecemerlangan sekolah, kemahiran, sumbangan, memahami
situasi kerja, kepimpinan semuanya untuk kekualiti yang tinggi dan kecemerlangan sekolah yang
baik.
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RESEARCH

Strategices Management of Used Car Tent Business in Yala Province

Abstract

The aims of this study were to (1) build Business Model Canvas of Strategic management
of used car tent business in Yala Province, (2) analyze the strengths, weaknesses, opportunities,
and obstacles that affected the strategic management of the business, and (3) find a strategic
management approach for used car tents business in Yala province for entrepreneurs, consumers,
and related people.

The research results:

1. The finding of building Business Model Canvas of the used car tent business in Yala
Province showed that 1) the customer segment of the used car business was from Yala and some
neighbor provinces whose career as a government officer, stateemployees, and personal business
aged 30 years and over. 2) For the value propositions, the study indicated that the cars were in
good conditions; no scratch appeared, the entrepreneurs provided straightforward information as
well as impressive service convenience. 3) Channels to access customers were to tell mouth-to-
mouth, social media, car sale broker networks, radio advertising, billooards, leaflets, and flyers. 4)
Customer Relationships includedproviding promotions, providing standardized and professional
service, and providing financial advisory and call center transfer services. 5)Revenue streams
obtained from selling used cars of every brand, and registration of the Motor Insurance Act. 6) Key
resources included buildings, capital resources, and sales staff. 7) Key activities were providing
comprehensive service, having proper after-sales service, and organizing activity in every of the
province's events. 8) The Key Partners included insurance and financial companies, and 9) Cost
structure was including the salary for the salesmen as well as the bonus, the fees for rental,
utility, and maintenance. This also included the costs of fuel and other miscellaneous.

2. The results regarding the analysis of the business strengths showed that the used car
tent business in Yala Provincehad direct and indirect offiliate networks such as finance, garage,
and others with m-pay and full financing services. The experienced and skillful staffs could raise
the business to number 1 sales. The clientswere able to get access to business informationvia
many channels. They were social media networks, sales brokers, and radio advertising.The
business locations were near the commercial areas which convenient for customers in
transportation. The entrepreneurs always provided new promotionsto their customers causing
liquidity of the business.
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3. The findings on the weaknesses of the business revealed that the work of the broker
networks did not cover all areas, and they lacked experience. Due to having an important part in
car sales, the brokers’ strength would help the business grew faster. Next, the opening of a used
car tent business required a long time to be known for consumers. In addition, locating far from
the central regions,the big sources of the used cars, brought to spending high cost in moving the
cars to the business areas.

4. The opportunity to used car tent business in Yala Province, the study found that most
target customers were Muslims whose work as government officials since there are a large
number of Muslim populations in the three southern border provinces. Besides, there were officers
from the finance company providing services at the car tent everydayentailing conveniently to the
customers for some advice. The finding also indicated that the used car tent business provided the
customers some free of charge services like loan request and financing for the quickness of loan
applying and car ownership transfer. They also offered the customers free
tax and free Vehicle Act services. The locations of the car tents were also included in the
opportunity since most of the used car tent business located in the commercial areas where the
entrepreneurs could meet a variety of their customers.

5. The findings to the obstacles of the businesses showed that the economic downturn
reduced purchasing power, especially from the low rubber price. Economic growth has
dramatically decreased, trade conditions started to decline, and products have been sold less
causing many entrepreneurs reducing their products due to loss. This brought to the termination of
labor and reducing resources and production factors. In addition, consumer credit caused the
product did not meet the conditions of the finance company leading to the inability to buy a car
from a tent, and there were new competitors operated that kind of business.

6. The study on the TOWS Matrix regarding the used car tent business presented its
strategies as follow; SO strategies which were expanding the market to Muslims and government
officials, and supporting new customers via various channels. WO strategies were increasing
broker networks, finding a suitable location, and convenient traffic to increase sales opportunities.
ST strategies were increasing car and service qualities as well as a marketing strategy. WT
strategy included building a good relationship with the brokers.

7. The research revealed strategic management approaches to the business which were
consist of an organizational strategy, using Proactive strategy to increase the broker networks, and
Business strategy, using strategies to increase car and service quality, and strategies to build good
relationships with brokers.

Keywords: strategy management, second hand cars, external environment
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RESEARCH

Values of State Officials Enhancing the People Services for the Digital Era
Administration of the Bangkok Metropolitan Administration

Wiruch Wiruchnipawan*

* Asst. Prof. and Lecturer of Doctor Of Public Administration Program, Eastern Asia University.
Abstract

Objectives of this study were to explore (1) values of state officials obstacle to the people
services, (2) values of state officials that should be for enhancing the people services for the
Digital Era Administration, and (3) development guidelines of values of state officials enhancing the
people services for the Digital Era Administration of the Bangkok Metropolitan Administration.

Methodology of this research was designed as a quantitative research which was a survey
research collecting large sampling size with questionnaires. The questionnaires passed try out of
validity check at level of 0.94 and reliability check at level of 0.88. Population was all 569,681
people residing in the areas of the 3 District Offices: Bang Khae, Bang Khen, and Sai Mai of the
Bangkok Metropolitan Administration. Total of 1,111 samples were determined by using Taro
Yamane’s Table. Field data collection was operated during April 1-30, 2019, and total 1,111
completed sets of questionnaire equal to 100.00% of the total samples were returned. Data
analysis was presented in contingency tables with descriptive approach. Descriptive Statistics
exercised were percentage, mean, and standard deviation.

Findings of this research were (1) the major value of state officials obstacle to the people
services was the value of abuse of authority, (2) the major value of state officials that should be
for enhancing the people services was the value of honesty, verifiability, and dependability, and
(3) the major development guideline of values of state officials was the Bangkok Metropolitan
Administration' s improvement of the state officials to have the values enhancing the people
services for the Digital Era Administration by concentrating on the honesty, verifiability, and
dependability. All of this should be accomplished by the use of professional executives together
with modern technology and network.

Keywords: Values of state officials, people services, the Digital Era Administration, the Bangkok
Metropolitan Administration
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v

gARavia 10 finw' el gRnunfimunlidaulsBasy (me) Uszneudian 3 dantesfeaanadpaiy

Tagusraedniadde [Hud (1) Jaynifieniun1sudns (2) uamen1simuInIsuanIsdnnIs uaz (3)
gNBANERSYILNIMNNIIREWINITUEMsdansiesima uladuaziadadna deandiviuaann 14
M3 IALENTUSZ BN EHL BINTINHENINATAHUNIRANITUEM9aANN Sy ARATS InefoulsBaseis 3
[} dy ° 1 o/ 4 =2 =y o a zdld ! a a A a al
Aol shlugdaudsann (wa) Fanunetle nsudnisdnnsiufirmnefidndnds visfuss@nsnmiis
4?, o/ % 1 n QI a P=Y o/ dl o = = 1 o/ dl o/ o/
Nndu Suldud "nafindsraniamiunisuinisdanisiesihmaluladuazindsine denndiviuads
M NS THUSN15US 0N T4 989N TIMHEMINAT AN UL ARNSUEMSTANTSYARAYTA 10 Fiu' A

AN 1




119815 AL-NUR tufinanenas wAvenaeniell

7 14 aeiud 27 (@2 NINHIAN-EUINAN 2562) 225 July-December 2019

FauLsaase (191) > Faurlsmy (Wa)

1. feywifgatunisudmadanisiermealuladuas et e fennd
Vsl H N3 I LUBNNS U2 9Me DI UMW TUASATHUWIRANTS
UINNTIANTTYARANA 10 AU (FanAResUIngUsraAnisisy 49 1.)
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10) N9YI9LETTiN WEaTinesd (Teamwork)

2. WHAYINNITRBIINITUSM e ANTITiasinma il ad uaziadadis dsan

Fvaesn E N5 TAUAN19Us 99 BINTINHMUATAHUNIAANNS

o

UIMNIIANTITYARANA 10 Finu (FaRAResiLdnqUra9An1sIde da 2.)

3. gNEAMANSYILHIMNNNIIRIINTUEMIIAnIs e malulaguas
\nsetnedsaniiviuadenn Eunsiuansdsssuenangammaniuns
ANNUHIAANITUINITIANITLARATA 10 finu (FBARaBIfLIngUTeaeA

n15998 48 3.)

ERLIY
UszAnanniu
NN9UINT
dannsuiienin
walulatuay
AR RUNLFIAN
FvhansTennTd
unsliuanig
MEFA b IVTaN]
AFINN
HUUATAN

WHIAANTG

=
)
-
i}
)
S)Q

119

AN 1 NFBULHIAANITITLTUAAIAITHANNREI2NTNFAIMUSB AT ALFIWLTAN

A MITUN1TITTHNATANgNaNInqUsTReANTTINY 3 da Al IN1TFNEIASIS

v




119815 AL-NUR tufinanenas wAvaEnag el

7 14 aeiud 27 (@2 NINHIAN-EUINAN 2562) 226 July-December 2019

[ %

Py ada
suifleudsiqe
suifeudsiquuiadu 4 dou (Hun (1) gduuunisd
= A APy a o & ¥
waeeef lEun1939s (4) n19ifiusausandeys aaanau (5)

78 (2) U981nTuarnguAietg (3)

8 (
359 Lm‘mw"ﬂﬂu@LL@yﬂﬁﬁﬁTﬁumi

De

o 1%

AATzidaya auaAL Fatl

sUMUUNI539 (research design) finuniFesnuuuguuuunisdselfiduitnisdsauuunas
(mixed methods research) (John W. Creswell and Vicki L. Plano Clark, 2011: 174-175) 38019998 uuy
AN Tunnamquiinselunnsisnnis nuned mﬁwNuéfu%y’umumiLﬁmqmqu%gﬂwh‘]fu Tt
MsANYIASIR [¥NM9398IBIUBN M (quantitative research) Wuman Sefldndandsyanadasay 80
uazl¥n19398139Rmn M (qualitative research) iintiayaiads Ssfidnaaulazinndosay 20 Tugand
AenfiunsiseidalBnosi diunnsfnenBediaas (survey study) ﬁTﬁmw@?ﬁﬁfyﬁummﬁmqmqu
Hinyaan (field data collection) 738n"5ATEEMN (field research) Liiundniie T [FtiayaiBs A
fuszmnadanguinatiadudmaumnn Tneluuseuanudueissfiolunsfusiusantiayasn
U3 INIIBNIUFAIBEN

UszEINsUuRENENAI2E19 FmsunITATeBelannm dazanns fe Uszgnguvianian s
A9IN9eR 4 199 [Huf 1BALINNenton WAFINMATY  IIATIIBIAN  UAZIIANANATEY
ATINWHAIUAT 590 (117,503+116,688+113,725+109,049=) 456,965 AU FIUNGHALDLS FD
UazpnauiananafinBuLLUABLONN 990 (286+284+277+265=) 1,112 AN 471awf (Fx191nn1s
ﬂﬁu%m%’lﬂu’lﬁ’l“ﬁl’ﬂ\‘iﬂﬂﬂGI'J@?.I’NT@IEIT"ENGI‘&‘H@W]’IT‘& ¢4 (Taro Yamane). (2012) ﬁivﬁumwﬁ'ﬂsﬁ"u
97.0% mﬂmfmﬂmmmmuﬂmmiﬂmfmmam Ay 0.03 ﬂfm,ﬂ@ﬂﬂ@ummmmuu Wunnags
ﬁfmﬂ"ldﬁ’iztﬂwm%mmuwzmu (probability sampling) (Ernest L. Cowles and Edward Nelson, 2015:
13-34) Gannpfls nsdenngusnetnelaenanisnnismeads uaziliunisgusaedneedising
(simple random sampling) Tnengusiaginelulszannsfilenagnguvdagnidansndungusiaatnaming
34

Tudananan93deBanninin Lﬂmmﬂmwﬁﬂﬂmmﬁ%’ﬂL%d@mmmﬂuﬂﬁzmmum 3D
Uszenaiiilanaszydamanlindediaien wial#dne (hidden or hord-to-reach populations) AL
UszAnTuaEngusaeg11189n15398139U38704 (Rowland Atkinson and John Flint, 2001) ilifissis] §
ﬁﬂiﬂﬁﬁ%ﬁ%ﬂﬁ@juﬁmmmwLLmﬁmTufium (Snowball Sampling Concept) (Patrick Biernacki and
Dan Waldorf, 1981: 141-163) A8nnagusastaui innagusesialssomaililiannasiesdn
(non probability sampling) (Greg Guest, Emily E. Namey, and Marilyn L. Mitchell, 2013: 47) wan i lman
AIN1INNETH %mmamm'ﬁm@ﬂﬂ@mmﬂmﬂmﬂ%mwuwmwﬁﬂmmﬂmm'ﬁm'ﬁmqﬂﬂmmfﬁ
ANLEUNITRFLBILIH D mu LW@TMT@NML%EQ%’I‘EQ (experts) Mﬁﬂ@?ﬁ‘ﬂ@ﬂﬂﬂ@ﬂ (key informants) L‘W@‘Vﬂ
MedNAEaIANRNNZI#E90) (in-depth interview of experts) W3 Titiayandn 41um 9
Faufugiamg Anannen uazszaunsoiifsadunisudmadaniaiarimanladuaziedadis
Fopniviuaiaan THlun1a BB 19U me N JNEMIHATAHUMIARNTSLEM T AN T ARAYTA

wsnsafitdlunisdse  FmsuniaiseideUiunn Wuuuseuanmdwasesdeluniafiu
sugmdnyaiie T liteyasindazmnadiudmanann TnauuuasunmFriunismaaouiiionisd
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AHEdnse (validity) Bafiunsmaaeuifiemdinnsiiesnsensfont vdendianuasnaieos
syndnsdiadnindudngUszasdnngAds (Index of item Objective Congruence %3 10C) anFidtiazgy
519% 5 an [HANARfiesnsewindy 0.92 uazlivinnanaaay (pretest W3 try out) §149% 50 %P
Wennanudede lansuunanuaiy waniA1AsauLAA  (Cronbach) 1a9uULRaUnNAIRLTL Tis
auEnfie (¥ (reliobility) fi9ziy 0.83

domflovnneluuuuseunin Ustneudaadansfiauaziiadiniande Tasulsuunanunis
(i 4 don Tiud dondl 1 diudeyadanyarasasnguiandwiiraunuseuans T me wazsedy
s doudt 2 indieyaideatuaaAniivassngudaatissia dgmufeaduiignidaadunis
viniadaniaiioinmaluladuasindedisdsaniiviuaiaun W lunnaliuaniaUazrauaes
ATNNNIIUATATNUHIAANITUTNITIANNTLARRYIA 10 AU gt 3 iudeyaifsadunaia@auiv
mamjuﬁfmﬂ'wGiﬂLme\mq‘aﬁ%mm‘m’%m‘ﬁmmiLﬁ@ﬁﬁmﬂfﬂﬂﬁLme‘%ﬂﬂmﬁqﬂmﬁﬁuﬂﬁﬁmsﬁ%
Tuna B N9 TN U DI NN AT HUIRANITUAMN I AN T ARAYTA 10 H1u dufl 4 Liu
HayaiAeafuanHARIuEDINgNAat A EN A ER 1B TR SLAM T AN TR e
walulafuazipdatne daniiuatenn i lunaiiuanassrmuennsammamnasa LA
UFN139ANTTYARAYIA 10 AN

AIUIBINTTITETIAUNIN Wuunannealidedndialaseatng (structured in-depth interview
form) ifhurdnsdiariteiluniafususandeya Taanunismasaumafiasssmingdaang 2
A

asiiusausandays Amun1aiTeiBelsnin §ine uazigandn 8 aw diluniaiy
sugantayasEndneiuil 1-31 Rmian 2560 TaguanuuURILAINTIWIN 1,112 1A/A% uazIfY
FUsHLLUERUH ANy FolnduAuNTTHIMIN 950 Awam (n=050) Anifiusauay 85.43189nqn
Fapsnaiannn 1,112 A dmdunisadeiBnnnam §AnunFinniafusausistioyafasnisduniuoi
HiBuarney videdliioyandn d1uam 9 an fagauias uazifiunisduniuoifsied (face to foce
interview) fiazAu 7 azlfiaendn 60 wifl

A8Aaszidiayauarafidiiliiunsiiasisidieya JAnunindoyaideasuimmmionts
Uszanauardnsnsinieadi lea i lusunsndnZegdmsuneniianes Ineadinsnzidoyaiiunis
?Sm‘m:ﬁéfugﬂm‘zw (contingency  analysis) ﬁfmﬁgff%gﬂLLuumﬁLm‘mzﬁL%Wﬁmm (descriptive
analytical approach) @j“uuﬁum‘aﬁﬁLﬂuﬂ%m;lﬂsfumiwLLmLfﬂﬂumaﬂwTﬁmﬁN AmMSuaaRT NS
Amaneidiays {IuaffiBenasniun (descriptive statistics) (5ufl Aiady (X) LL@szﬁmmummgm
(S.D.) dwsuneATedenann iunisindeyadi Fennisdunueifideasey vieilidayandnun
Uszuaa wlanany Binsed uazsdaneiioyaluBonasomn v3ediasneiiBanasniun (descriptive
interpretation and ~ analysis) Tna@enusssneiayalitunngi el e ilidoyaideqomnndainnn
B vEefeuiAsTutayada Ao duteyandnansnnsfnenadell
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NRVBINTSTINE

nansideiinyadiuyanaresngusiaetne nudn ngudendndaning (3evar 67.05) Wu
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Useyeyina rmmﬁuw@mﬁWﬂwzmmﬂ@mﬂuqmaﬁ‘a §9Annsidy 3 da HFed
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mssfﬁu‘%msﬂizmzmwmﬂgamwumuﬂ‘smuuu’;ﬁmmiu‘%m‘sé’mm‘sqﬁ‘ﬁ%ﬁ'@ 10 #1u
(@anAdastUdngUazasinIsdde dia 1) wudn ngusessdingfauindae uszinmnansi 10
#u Tnsdfgmafsafunisuanisdnnisfifiduadegefign (X 2.12) Ae Faunistinaudidayiu
natsrlgadonstsyangs THun Arainfidn "NPNNHNIUATUINITIANIS niasimaluladuas
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A9 1 AadRnTAessiannAnfineesngusosd weetlywieadun1suanisdnnis

Heynnieadiu STAUAITHLIAMAE SEAU

ASUZAISIANTISINN Wn UINNae Hee S9N ANSA op AW Luldl
UHIAANITUSUISIANTS  (n) (n) (n) (n) & T i U

yARANN 10 Fiw (%) (%) (%) %) (X) fingl
1. nMaiAnuddydu (258)  (551)  (141)  (950) g
N@‘U‘iﬂﬂ"ﬁﬂ“ﬂ’m 27.2 58.0 14.8 100.0 212  0.63 1IN 1
52194 (People)
2. annsifindlanndn (48)  (599) (303)  (950) 11
(Professional) 5.0 63.1 31.9 100.0 1.73 0.54 RN 7
3. ﬂ')’mli"lL%ﬂﬁ’ﬂ (258) (497) (195) (950) U1
(Dependability) 27.2 52.3 20.5 100.0 1.93 0.68 GRN 2
4. aoaifinglszans (36)  (556) (358)  (950) Uu
Tne (Democracy) 38 585 377 100.0 176 054 naN8 6
5. MBENTSWETIA  (135)  (494)  (321)  (950) U
(Initiative) 14.2 52.0 33.8 100.0 1.80 0.66 1N 4
6. N3USuUInAaA (395)  (438)  (117)  (950) U
k381 (Improvement) 41.6 46.1 12.3 100.0 171 0.67 GRN 9
7. AuAzAaNgansa  (107)  (516)  (327)  (950) U
(Convenience) 1.3 54.3 34.4 100.0 177 0.63 RN 5
8. NNTUdraNueEN  (116)  (451)  (383)  (950) U
\Wiiasadny 12.2 47.5 40.3 100.0 1.72 0.68 1N 8
(Coordination Network)
9. nMalmalulagi (158)  (451)  (341)  (950) U
Viuase (Technology) 16.6 475 359 100.0 181 070 A9 3
10. n1avinansuiiudis (58)  (530) (362) (950) 11

Wea7INIM (Teamwork) 6.1 558 381 1000 168 058 AaN 10

2. uRMNMSRRIRINISUSMIsTanisiiasimaluladuaziadadne deaniiiuadauntd
Tum's?ﬁu%msﬂszm%uwmn;amwumuﬂsmuLLmﬁﬂmsu’%msé“mmsqﬂﬁ%ﬁ’@ 10 i
(aanAdpsTUTRqUsaIdingIds e 2.) wudh ngudaedsdanlngifauiudaelussaulinnan
10 fm TnguramnenIaRmunaLEmMsdannsifAndegeign (X 2.24) fia unnstinanadidny
Auwatlszleminadazynm T Aonafidn nesmmamnasaeasaniadanis vaeimaluladuaz
w3adnaFennivuadnn T lun1s WS nnauszan e tufirmnei Waanan Ay funadss lerines
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Y52291%% FINNNATHITNAIINFBINITUAZNITABUAREIAITNADINISYDIUS B G RLANIUD 19
AU ATBUARH UATYINTN" AIAT919 2

AN 2 AEERNITIATISANHAATIWIBINE NFIE 19 BUNINIINITRAWINITLENITTANS

UHINTNTSNRNING SEAUAMHLIAUGAIE LA
UBMISAANISAINLMIAA N1 UNnans Hee 99N AeRw AN . o
MTUINITIANTEYA (n) (n) M (X) >-D- LAM o
fIna 10 F1 (%) (%) (%) (%) fing
1. NS WA N ARy iU (361)  (445)  (144) (950) 2.24 0.69 UINAN 1
waUsvlemizastszane 380  46.8 152 100.0
(People)
2. Annaiuflenndn (57)  (565) (328) (950) UIUNaN 10
(Professional) 6.0 59.5 345 100.0 171 0.57
3. pHn@ede (284) (522)  (144) (950) UIUNA 3
(Dependability) 29.9 54.9 1.2 100.0 2.15 0.65
5
4. aufludsesansulpe (79)  (585)  (286) (950) a5
(Democracy) 8.3 61.6 30.1 100.0 178 0.58
5. N3 ENAENIETIA (91)  (549)  (310) (950) U1nang 6
(Initiative) 9.6 57.8 32.6 100.0 1.76 0.61
6. Msliulgemananiat  (78) (536 (336) (950) U1unas 9
(Improvement) 8.2 56.4 354 100.0 172 0.60
7. ANRZAINTIALET (335 (483)  (132) (950) UIUNA 2
(Convenience) ) 50.8 13.9 100.0 2.21 0.67
35.3
8. NMTUTEA1IUDEY (43)  (628) (279) (950) UIUNAIY 7
\{ue3edng (Coordination 45  66.1 294 1000 175 0.53
Network)
9. nal¥matuladi (364)  (419)  (167) (950) Unan 4
V&8 (Technology) 383 441 17.6 1000 179 0.72
10. nsvinenadudin vda  (54)  (587)  (309) (950) U1uNa9 8
711973 (Teamwork) 5.7 61.8 32,5 100.0 173 0.56
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2. Annadiuflenndn (578)  (346) (26) (950)
(Professional) 60.9 36.4 2.7 100.0 258 0.55 H1N 8
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(Dependability) 72.0 241 39 100.0 2.68 0.54 HIN 3
4. pnaifinszanddlne (557)  (344)  (49) (950)
(Democracy) 58.6 36.2 5.2 100.0 253 0.59 HIN 9
5. NTBENTENETIA 633)  (296) (21) (950)
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Network)

9. nmstEnaluladi (628)  (290)  (32) (950)

AN (Technology) 66.1 305 3.4 1000 2.63 0.55 NN 5

10. Pvinendudin vie  (598)  (318)  (34) (950)

711973 (Teamwork) 62.9 33.5 3.6 100.0 259 0.56 HN 7
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RESEARCH

The analytical development of Halal regulation in Thailand'

Madusen Madman*

* Ph.D. student in the department of Islamic studies (Sharia) Islamic college, Prince of Songkhla University
Maroning Saleming**

** Asst. Prof. Dr. and an adviser in the department of Islamic Studies (Sharia) Islamic college, Prince of Songkhla

University

Abstract

The analytical development of regulation about Halal in Thailand aims to study the
Islamic laws in Thailand in terms of historical and developmental of regulation that mentioned
above. This is a qualitative study that went through several ways such as academic books,
papers, magazines, seminars and other ways which related to the regulations about Halal in
Thailand. This study has been done by collecting and critical analyzing with both inductive and
deductive. The result of this study found that the Halal system has been approved since 2492 B.E.
by Mr. Tuwan Suwansart as a Shaykh ul Islam in Thailand and gradually developed until 2538
B.E. In the year 2540 B.E. there was a legislation of an Islamic organization with the section (18).
This legislation provided the legislative power of an Islamic committees center in Thailand with the
section (9) mentioned that the Islamic committees center has right to announce and recommend
about the Islamic activities. In addition the section of (26) has stated the right and power of the
provincial Islamic committees of Thailand. In the section (13) has stated the right to announce and
recommend about an Islamic activities in the provinces. The sentence of an Islamic activities
according to this legislation included Halal activities too. Then the Islamic committees center of
Thailand has legislated many rules and announced to be a regulations to practice of Halal activities
in Thailand.

Keywords: Analysis, Development, Laws of Halal in Thailand
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