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Abstract

This study was quantitative research. The purpose of this research was to identify the
problems and issues for internal quality assurance for the Child’s Development Center
under local administrative organizations. The research instrument was interview records data
were analysis. The findings were as follows:

Problems and issues for internal quality assurance for the Child’s Cevelopment
Center under the administrative organizations had 4 phases: 1) Planning Phase - the school
doesn’t understand how to make a quality improvement plan and manage the relevant
information; 2) Action Phase - The necessary budget and staff allocation aren’t large enough
to follow the plan; 3) Checking Phase - the school does not understand the cycle of PDCA;
and 4) Acting Phase - the school doesn’t know how to write a report back to the original
affiliation.
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