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Abstract

The primary purpose of this study is to investigate the problems of the administration of information
technology as well as communication for education and to propose the selected case relevant to the
administration from Satree Wat Mahapru Taram Girls” School under the Royal Patronage of Her Majesty the
Queen, under the secondary educational service area 2, Bangkok. The participants included the director, four
vice directors, and 98 teachers from the eight departments. Data was collected by using five Likert scale based
questionnaires which were checked by an expert. The data were presented by means of certain descriptive
statistical elements: frequency, percentage, mean, and standard deviation.

The study revealed that the overall administration of the school was viewed in a moderate level in
consideration to five aspects: 1) human resource development, 2) planning, 3) resource management, 4)
general administration, and 5) knowledge management. The problems with the administration of information
technology and communication for education were regarded as moderate in regards to the aforementioned
aspects, with most of them being viewed at a moderate level and their statistical values were in order of their
relation to the topics as follows: 1) planning, 2) general administration, 3) resource management, 4) human
resource development and 5) knowledge management, respectively. In conclusion, there appear to be five
vaible alternatives out of 21 prospective for the administration of information technology and communication

for education.
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KEYWORDS: MANAGEMENT OF INFORMATION AND COMMUNICATIONS TECHNOLOGY/
EDUCATION/ SECONDARY EDUCATION SERVICE AREA OFFICE 2
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