OJED

OJED, Vol. 14, No. 2, 2019. Article ID: OJED-14-02-024

Article Info: Received 3 May, 2019; Revised 13 July, 2019; Accepted 19 July, 2019 An Online Journal
of Education

758158 8nnseiind

- www.tci-thaijo.org/index.php/OJED
NI9NIIANYI

LUAMNNITUII SRR sasdnIsvadlsafousauiseufngn
Aaind1NUAMEATINNITNITANYIVUNUFIY NFUVNNNIUAT
APPROACHES FOR ORGANIZATIONAL COMMUNICATION MANAGEMENT IN SECONDARY SCHOOLS

UNDER THE OFFICE OF THE BASIC EDUCATION COMMISSION, BANGKOK
UNENIFVIAN FUU *

Suchada Sumon
HYerans1ansd asdunind Wiyna **
Asst. Prof. Nuntarat Charoenkul, Ph.D.

UNAnNEa

mMefeadaiiifaguizasdiiio 1) Anwanimnsuimansdeansesiniem 2) Anwvdgmlunisums
1153081509615 U 3) TNAUBULININITUIMINITFRANT09ANITY NTBULLIAANITITE TuA 1) nns
doansnielussdnis war 2) Msuimis Uszans Ao Tsaudoussdudiseudne dadm ang. nammamiuas
$1uau 119 Tsadeu dlideya Wun udmslsafou shvihnguanses agseduduiseuAnwineusuuasnou
Uae uazAnznIsunsinEeu s 423 au wedeslefild fe wuvasunuuuudmonaieda Jnseilag
A Joway Aiade duidsauupsguiarminszhiden

nanFITewuin 1) anmmsuimsmsdeansesdnism vesfuimslunmsimeglussdiuunn (M = .18,
SD = 1.04) ImﬁmmsﬂizLﬁumaﬁmiﬂﬁﬁammﬁqm (M = 6.22, SD = 0.99) 2) Jgymlun1suImsnsieans
89AN131 vaUIMslunmswegluseAuUunans (M = 2.55, SD = 1.29) Imaﬁmm'ﬁ’mLquﬁ{Jzymumﬁqm
(M = 3.07, SD = 1.28) U@ 3) WUININTUIMINTABANTBIANITY 3.1) M5 FUFnsmsdaliiszuy
nsndunseanslinm fivesmadeasiivannmansuazivnzay 3.2) MsUFUR fusmsmmhmssuazaiy
AUdIAYVEIRINTTUAIN ¢ TidaLau smﬁaﬁqﬂﬁﬂmwﬁtﬂuﬁ’um war 3.3) NM5UTEEUNG HUTUIIAIS
Usziiuegraduszuu U3uuss udly uasiannogiseiiles

Taaumdadinavivvinsnisng medymdeus msdansuszanudufimnsfinun aagasmans gnasnsalimivedy

*Graduate Student of Educational Administration Division, Department of Educational Policy, Management, and Leadership,

Faculty of Education, Chulalongkorn University

E-mail Address: s.suchadal989@gmail.com

#p1sduszirauivIuImsmsAng aadvndens nsdanswarenandudimisnnsiine aausagans pransaiunineds
**Lecturer of Educational Administration Division, Department of Educational Policy, Management, and Leadership,

Faculty of Education, Chulalongkorn University

E-mail Address: nuntarat@gmail.com

ISSN 1905-4491



Abstract

In connection with secondary schools under the office of the Basic Education Commission, the
purposes of this research were 1) to study the state of organizational communication management; 2) to
study the problems of organizational communication management; and 3) to present new or revised
approaches for organizational communication management. The population covered 119 secondary
schools under the Office of the Basic Education Commission, Bangkok. Informants were school
administrators and teachers: heads of departments, lower and upper class representatives, and student
committee members. The instrument used in the research was questionnaire with open-ended questions.
Data were analyzed by frequency, percentage, mean, standard deviation, and content analysis.

The research results found that 1) the state of organizational communication management of
administrators at the overall level was at a high level (M= 4.18, SD = 1.04). The evaluation is the most
practical (M = 4.22, SD = 0.99). 2) The problems of organizational communication management of
administrators at the overall level was at a medium level (M = 2.55, SD = 1.29). The planning is the most
problematic (M= 3.07, SD = 1.28). Additionally, 3) with respect to approaches for organizational
communication management; 3.1) planning: administrators should provide a language screening system
and should provide various and appropriate communication channels; 3.2) practice: administrators should
make clear the schedule and priorities of activities and should have a friendly personality; and 3.3)

evaluation: administrators should systematically evaluate, improve and develop continuously.
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