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Abstract

This study was a systematic review and the purpose of this study was to examine studies on
social media instruction factors on the communication and collaboration of undergraduate students.
The sample comprised twenty studies of published research from electronic media and databases in
western literature from 2008 to 2018. The data and characteristics of the studies were collected by an
instrument developed based on a literature review.

The results of the study yielded factors relating to social media instruction factors on
communication and collaboration which were: 1.Learning Ability, including 1.1 Background knowledge;
1.2 Student - student interaction; and 1.3 Student-activities interaction; 2. Learning Management
Efficiency included 2.1 Student-instuctor interaction; 2.2 Monitoring; 2.3 Facilitating; 2.4 Teaching
experiences; 2.5 Learning method; and 2.6 Learning environments. 3. Online Social Media included 3.1
Social interactive encouragement; 3.2 Content creation tools; and 3.3 Sharing and editing. 4.
Communication included 4.1 Communicating clearly and effectively; 4.2 Listening effectively, 4.3
Communication for a range of purposes; 4.4 Media utilization; 4.5 Communicating in diverse
environments; 5. Collaboration included 5.1 Respect; 5.2 Flexibility; 5.3 Responsibility. The following
recommendation is made: The result of this study can be used as a guideline for the development of
criteria for evaluating communication efficiency and collaboration in social media instruction. Also,

people interested in social media instruction can be used for social media instructional design.
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