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Abstract

The purposes of this study were: 1) to compare the teamwork skills development of upper
secondary school students receiving different multi-source feedback methods, and 2) to compare the
product quality of upper secondary school students receiving different multi-source feedback methods.
The sample was 75 upper secondary school students. Students in the experimental group received four
different types of multi-source feedback. The research instruments were: 1) an analytic scoring rubric for
the measurement and evaluation of teamwork skills, 2) an analytic scoring rubric for the measurement and
evaluation of product quality, 3) an open-ended questionnaire, 4) an interview form, 5) a record form after
receiving feedback, 6) a self-development form, and 7) group work activities. Quantitative data were
analyzed using descriptive statistics, one-way repeated measurement ANOVA and one-way ANOVA analysis,
relative gain score analysis, whereas qualitative data were analyzed by using analytic induction.

The findings were as follows: 1) Students received feedback from themselves, group peers and
teachers; and students received feedback from group peers and teachers with higher development of
teamwork skills than those who received feedback from themselves and teachers at a .05 level of
significance. Students received feedback from themselves, group peers and teachers; and students received
feedback from themselves and group peers with a higher development of teamwork skills than those who
received no feedback significantly at the .05 level. 2) Students received feedback from themselves, group
peers and teachers; and students received feedback from themselves and group peers with higher product

quality than those who received no feedback significantly at the .05 level.

AdAny: Yeyatounduannmsussiliunangunad / inwen1svinnungs / AaaImHANY
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