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Abstract

This research aims to 1) To study the need of knowledge development for task operating staff in
the education service officer. 2) To study the need for skills development in the work for operation
personnel, educational officer position. This research has 299 populations. The tool used was a
questionnaire. Data analysis used by frequency distribution, finding percentage and standard deviation.

The results of the research found 1. Overview of the need for knowledge development used in
the work for task operating staff in the education service officer Chulalongkorn University was found that
the demand for development was moderate. They would like to develop most concerned the skills to
their work. 2. When considering each field, it was found that in the field of knowledge development used
in work, the principle of writing official books using correct format and English language was the most
needed. Secondary needed was how to create a database and store it online with Google Apps and the
principles of writing official books using the correct format and Thai language respectively. For the field of
skill development used in the work, information technology skill was the most needed on issues of using
Microsoft Office programs such as Word, Excel and PowerPoint etc. Secondary needed was an online
database, How to make appointments, meeting and seminars online Doodle respectively. The

development method of both knowledge and skills required by the personnel was a workshop.

AdnAny: ANFluNSURURNMY / vinwelunmsu)inen / anudenisvesunains
KEYWORDS: WORKING KNOWLEDGE / WORKING SKILLS / STAFF’ NEEDS
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