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Abstract

The objectives of this study were: 1) to study the state and the process of leaming of village health
volunteers through social networks; and 2) to propose guidelines for the development of leaming through social
networks to enhance the potential of village health volunteers. This qualitative research study was focused on: 1) the
state of the work network; 2) the leaming process; and 3) the contributing factors of online social networks. The two
cases studied were: 1) Nong Salid in Ratchaburi, in which the village health volunteers had a strong interal work
network, and 2) Sri Suttho in Udon Thani, where the community was supported with online social networks. Data
were gathered through the internviews of village health volunteers, hospital officials, community leaders, and teachers.

It was found that 1) the state of the network of the two communities was different, reflecting their
characteristics. Members of an agricultural community have the spare time to join the local community, thus any
practice will be based on the relationship inside that community. For market commmunities, the practice was based
only on the responsibilities of the village health volunteers, since members of the community did not foresee the
importance of village health volunteers. 2) The Learning process of village health volunteers in both areas consisted
only of training once a month by hospital personnel and distributed materials. 3) The supporting factors of leaming via
social networks, computers were available in both communities, i.e. at Nong Salid, local teachers supported usage
training sessions, while at Sri Suttho, municipality workers supported usage training session. The way to develop the
leaming process via social networks to increase the ability of village health volunteers was to let Health Promoting
Hospitals support village health volunteers to understand and value their roles, being able to analyse problems and
gather resources.
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