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Abstract

The objectives of this research were to analyze and compare the qualities assessment process
of education graduates of higher education institutions with different main missions. A multiple case
study research was employed. The case study consisted of two higher education institutions with
different main missions: a research university and a community development university. Research
instruments included a document analysis guideline, the interview guide and a focus group guideline.
The analysis included content analysis and creation of inductive inference.

The research results were as follows: 1. The process of quality assessment of education
graduates of higher education institution consisted of four stages. (1) In the planning and preparation
stage — The two institutions planned and readiness of the faculty before graduates assessment; (2) In
the establishing standards and criteria stages, the institution set the standard and the criteria
corresponding to four aspects of the graduate quality standards of The Teachers' Council of Thailand,;
(3) In the quality assessment of graduates stage, the institution assessed the four aspects as follows.
The knowledge aspect had to the curriculum university with G.P.A. not less than 2.00. Regarding
internship in school, the institutions provided systematic practice manual, assessment and
measurement. The institution focused on productive graduates and research evaluated according to
two aspects: skill and competency. Regarding the development of teacher qualification, both
institutions developed teacher qualifications by support activities for good manners of teacher for year
1 to year 5 which compulsory and assessed. The institution focused on productive graduates and
research aimed academic activity to provide student attention in order to develop and strengthen
learning of students and academic leadership. (4) Regarding the result of the graduates quality
assessment of graduates stage, the institutions reported four aspects of graduates quality assessment.
2. The support factor, both institutions followed a common direction such as implement as systematic
knowledge exchange and discussion among teachers, measurement and assessment of education in
accordance with the regulations of institution council. 3. The obstruction factor for the research
university was the further workload of teachers due to adjustment of the learning process and
assessment in accordance to meet the current situation and diversity of teacher manner required to
match the requirement of students. The community development in university, the strengthening of

personality activity and teacher awareness were not sufficient to meet the requirements of students.
Adfty: NsUTEEIL/AMNWTMTR/a1v1ATANERS/N15IE NN TAlANY
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