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Abstract

The purpose of this research was to study the marketing mix which parents use in deciding to send
their children to study at Phatrabutr School. The researcher has collected data from questionnaires from
91 parents of students who are studying at Phatrabutr School. After that, the data was interpreted by
using fundamental statistics tools including percentage, frequency, average and standard deviation.

The research found that the most important marketing mix which parents use when deciding to
send their children to study at Phatrabutr School are the aspects of people and the physical
surroundings. Other aspects including the process, product, place, price and promotion are considered
to be less important. When considering each aspect individually, the research has found that most
important factors for each asset are as follows: 1.) For people, developing teachers as a personal
mentor in order to train students to be disciplined. 2.) For the physical surroundings, having a clean
environment and sufficient equipment and facilities such as a cafeteria, classrooms and restrooms. 3.)
For process, having developmental activities for children, both physically and mentally. 4.) For product,
encouraging students to attain personal goals in knowledge, skills, moral and ethics, and living and
adapting to others. 5.) For place, being located close to the student’s home. 6.) For price, charging a
reasonable price for food and beverages. 7.) For promotion, having frequent events for students to show
their potential.

AENALY: drulszaunaniseann/lsaseuensw/funaseslsaSeulssanfine
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