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Abstract

The objective of this research is to study state and problems of knowledge management for education
institutes of the Bunditpatanasilpa Institute. It carries out the survey emphasizing in the collection of quantitative
data selection. The population is comprised of personnel of the Bunditpatanasilpa Institute arranging at bachelor
level; those are Faculty of Art Education, Faculty of Fine Arts and Faculty of Music and Drama totally 105 persons.
Questionnaire used to collect data focus on state and problems of Knowledge Management. Research finding are
as follows

Overview finds organizations are determining what personnel need to seek knowledge at a high level.
The need to define what knowledge is based on the nature of work to be performed at a high level as well.
Promoting the pursuits overview found that encouraging people to seek knowledge at the highest level. While
personnel with knowledge that the organization supports the pursuit of knowledge at low and the lowest level.
As follows: 1. Faculty of Art Education; 1) Knowledge Acquisition found that internal knowledge sources from
practical and external from outside training was at the highest level 2) Knowledge Creation found that self-
studying was at low level 3) Knowledge Storage and Retrieval found that practical knowledge and developed
from problem solving was at high level 4) Knowledge Transfer and Utilization found that self-knowledge with
method of lecturing was at low level. 2. Faculty of Fine Arts; 1) Knowledge Acquisition found that internal
knowledge sources from training was at the highest level and external from outside training was at high level 2)
Knowledge Creation found that self-studying was at the highest level 3) Knowledge Storage and Retrieval found
that research and knowledge developed from conversation with technical knowledge was at high level 4)
Knowledge Transfer and Utilization found that the personnel to transfer self-knowledge with the method of
lecturing was at moderately high level. 3. Faculty of Music and Drama; 1) Knowledge Acquisition found that
internal knowledge sources from training was at the highest level and external from outside training was at high
level 2) Knowledge Creation found that self-studying was at the highest level 3) Knowledge Storage and Retrieval
found that research and knowledge developed from conversation with technical knowledge was at high level 4)
Knowledge Transfer and Utilization found that the personnel to transfer self-knowledge with the method of

lecturing was at high level.
AdARY: N13IANTTAINNS
KEYWORDS: KNOWLEDGE MANAGEMENT
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