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Abstract

The objective of this research was to study the enhanced employee engagement of secondary
school teachers under the Bangkok Metropolitan Administration according to the guidelines for quality
system management world-class standard school. The population comprised 331 teachers. The research
instrument used in this study was a rating scale questionnaire and 80.96 % 0Of questionnaires (268) were
returned. The data were analyzed by using frequency, percentage, mean, and standard deviation.

The results were as follows: respondents perceived that the enhanced employee engagement of
secondary school teachers under the Bangkok Metropolitan Administration according to the guidelines for
quality system management world-class standard school as a whole were rated at a high practical level.
The component rated at the highest average was the human resources to create value, followed by the
factors of personnel and leadership development, and the assessment of employee engagement was the
lowest average.
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