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Abstract

The objectives of this research were to study competency in information and communication
technology administration of world class standard schools in the secondary educational service area
office 1. The conceptual frame of this research is based on professional standards of school
administrators, which is the ability to use and manage information and communication technology for
education appropriately, and the ability to evaluate the use of information and communication
technology for improvement and ability to support the use of information and communication
technology for education. The sample population consisted of 86 administrators and 335 teachers, for a
total of 442 samples, using systematic random sampling. The research instrument used in this study was
the 5 level rating scaled questionnaire, 79.63% of questionnaires were returned.

The study resulted in the following findings: The level of competency in information and
communication technology administration of world class standard school in the secondary educational
service area office 1 as a whole to be at a high level. The ability to support the use of information and
communication technology for education was at the highest level, followed by the ability to use and
manage information and communication technology for education appropriately, while the ability to
evaluate the use of information and communication technology for improvement was the lowest
evaluated.
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