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Abstract

The purpose of this research was to study the students’ satisfaction towards the
management of the Bachelor of Business Administration (International Program), Faculty of
Commerce and Accountancy, Chulalongkorn University. The population included 600 undergraduate
students studying in the Bachelor of Business Administration International Program, . The samples
were collected from a stratified random sampling of 240 people. The instrument used for collecting
data was a rating scale questionnaire. The analytical statistics that were used to analyze quantitative
data were frequency, mean and standard deviation.

The results found that students were satisfied with the overall program management at a

high level. Furthermore, 1) students were satisfied with the program management cycle, which
included planning (X), acting (X), doing (X) and checking (X) respectively. 2) Students were
satisfied with the planning of program management at a high level. The teaching support had the
highest average (X = 3.86,SD. = 064), and teaching methods had the lowest average (X = 3.56,SD. =
065). 3) Students were satisfied with the implementation of program management at a high level.
Teaching support had the highest average (X = 364, SD. = 0.71) and teaching methods had the lowest
average (f = 3.53,SD. = 066). 4) Students were satisfied with the monitoring and evaluation of
program management at a high level. Teaching support had the highest average X = 364,SD.=0.71)
and the teachers themselves had the lowest average (f =3.52,SD.=0.72). 5) Students were satisfied

with the development of program management at a high level. Teaching supporting had the highest

average (X = 3.79,SD. = 068) and the teachers themselves had the lowest average (X = 3.59,SD. =
0.69).

Andn wﬁy’: SATISFACTION, MANAGEMENT, PDCA, PLANNING, DOING, CHECKING, ACTING
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