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Abstract

The purpose of the research was to analyze the internal communication efficiency of
Chulalongkorn University Communication Center. The population comprised the 200 support staff of the
Office of University, Chulalalongkorn University. The research instrument for collecting the data was a
survey questionnaire. The analytical statistics were frequency distribution, mean and standard deviation
and percentage. The internal communication efficiency of Chulalongkorn University Communication
Center consisted of the channels: credibility, context, continuity and capability of the audience and the
content as devices used for analyzing the data

The results indicated that the overall internal communication efficiency channel showed a high
level of credibility. The level of the audience's continuity and capability of channel were rated at an
average level. The appropriate contexts of channel were CU SMS, Official CU Facebook, Chula-Sumpun
journal and LED Billboard. The overall internal communication efficiency content was revealed to be at
a high level of continuity. The capability of the understanding and remembering of content was at the
highest level. The clarity of content was at an average level and the appropriate contexts of content
were self-development, life and property security, general information, living in society and corporate

social responsibility and appreciation.
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