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Abstract

This research aims to study states and problems of the operation of student caring and
supporting system of schools under the Secondary Educational Service Area Office sixth, Samutprakan
Province. The 5 components of the Basic Education Commission Ministry of Education 2552 were used as
the conceptual framework. The population used in this research were 320 teacher advisors, The
questionnaires were given to 320 people and returned 271 (84.69 percent). The results showed that
1. The Knowing of Individual Student, SDQ was the tool used to collect student’s information
performed at the highest level. The problem was found at low level. 2. Student Screening, the analysis
of student’s information for screening performed at the highest level was the analysis from student’s
personal information. The problem that was found at the highest level was student interviewing
sometimes do not tell the truth. 3. Student Supporting and Developing, Classroom meeting performed
at the highest level was preparing of student’s grading information. The problem that was found at high
level was lacking of cooperating from parent’s attending to the meeting. 4. Student Preventing and
Resolving, the activity for preventing and resolving performed at the highest level was basic counseling.
The problem that was found at high level was lacking of student’s participation to solve their own
problems. 5. Student Transfer, the expert in school who was on duty to help students at high level
was teacher counselor. The problem that was found at high level was lacking of student’s participation
to attend the activity.
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