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Abstract

The goal of this research was to study the supervisory behaviors of homeroom
elementary teachers through the expectations of their instructional assistants (IAs). The
International School Bangkok (ISB) employs IAs that work full time in one classroom, in
Kindergarten through Grade 2, and IAs that work across two classrooms, splitting their time amonst
Grades 3 through 5. The research was conducted with a subset of the IAs at ISB, including 22 IAs
ranging from Grades 1 through 5. This research was conducted during the ISB academic school
year, August 2013 to June 2014, and the data was collected through a checklist and open-ended
questionnaire. The four primary areas of research were: (1) actual operations, (2) operational
standards, (3) problem solving, and (4) reinforcement.

The results show that in the category of actual operation, Instructional Assistants
expected homeroom teachers to inform the assistants in detail before having them execute tasks
and complete assigned work. This behavior is called Directive Information Behaviors. In
operational standards, IAs expected both teachers and assistants to set the standards together
after thorough discussion and collaboration. When asked about problem solving, assistants
expected teachers to provide numerous methods for assistants to choose from which were
suitable when dealing with a problem, as suggested in the Directive Information Behaviors
protocol. Finally, the research demonstrated that IAs expected teachers to follow the assistant’s
operation when providing reinforcement and keep them progressively informed, so that the
assistants realize their importance in collaboration, which is known as Directive Information
Behaviors.

AdA: NeAnssuNIstimAnIsaey / nstiwAnsaen / avuaands / lsassuaniufng
YUY
KEYWORDS: INSTRUCTIONAL BEHAVIORS / INSTRUCTIONAL SUPERVISION / EXPECTATIONS /

ISB / INTERNATIONAL SCHOOL BANGKOK
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