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Abstract

This comparative study aimed to investigate educational policies promoting digital citizenship at
the basic education level (K-12) in Thailand, Singapore, and Malaysia. The study used qualitative research
methods, documentary research, and semi-structured interviews, and the population used for the study
consisted of eight policymakers and practitioners. The results found that one commonality between these
three countries was the belief that digital technology plays an integral part in becoming a digital society;
however, the educational policy at the basic education level in Thailand remains unclear. Furthermore,
the factors contributing to the success of an educational policy promoting digital citizenship include
1) precise policy formulation and continuity in policy implementation, and 2) support from stakeholders,

policymakers, practitioners, and researchers.
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The Go Safe Online Campaign Wag®Uu18311 TOUCH Cyber Wellness (Ministry of Education
Singapore, 2022)

aa

audunadiosddauaznisianisinwuieduaiuanudunadionda

1nMsts1e3E Cyber Wellness 1nasnzdt (5197t 1) nudn aeluifonniinas
duadunadnvazanuidunadlesiidvaiiaenadesfuiigidodaunseils uigudnvauzludiuns
Undlaauazinuanudaenisludoyauazgunsaifdvavesmueanazgdu nisdrswianssum
Finulugugnailes uaznisaieassduianssuiidvselovddenuios dau uazUszina (Hu
AudnungAdiliunnguuda egrelsfniu msdanisGounisaeusieindnanldinigiivue
nszvIuNsauaSUlVESouAuMT (Find) A (Think) Uszand (Apply) karaieasse (Create) Wions
Wunailiesddaliegradniay (Ministry of Education Singapore, n.d.; Ministry of Education
Singapore, 2020b) waglumsufanndlridunivalvesiunasowisfidulunuiisey

3. UssmAnialie

USUNNNNISANEILAZHIAY

lassadunsAnwvewaedusyuu 6-3-2-2 Usvaudnw 6 U dsenfnwnounu
3 ¥ deeufnwineuvats 2 U uaswseuaaufny 2 U dnsensndnwimsidunienundnguans
Ian15AnEY (Ministry of Education Malaysia, 2019) Imwmmmﬁ@LLaa'qLa'%mmﬁﬁﬂwﬁ%ﬁauaz
nslunaifliesddvainarenits nuiisiuiiedunsensiedinuidnis o nsznsadinereans
wialulad wazuianssu (Ministry of Science, Technology and Innovation) Ns¥N539NSAeaSWAY
dafilhe (Ministry of Communications and Multimedia) tagu3em Digi Telecommunications
Mnmaenty il luduredasadeiugiumanaluladfifedesmuideutansouaguluns

Y = a s

Wnisdumnesidauazgunsal uimnuaivsvesdyaradilinmlnsmzluiuiivuundaenadaaiu

°

Alidunuaivestinnsfnudn “Aeudrveseumguusluiades” ogndlsiniy nsensnAnwianisla

[ o

Joviununisitnaluladarsaumeasaznisdearsidinnduaiodislunsiauinunmnisin
nsfnuleedagtuimualilussuns@nwuian@ atdu 2013-2025 wdansimuieeniugeanis

YFuusalaseadreiugrulidanunieu (2013-2015) n1sAnw3deiionadrsmiuinnssulvdain

a vada

A19Anlesun1sEeNTuNTULWIUJUATA (2016-2020) Msiiiuuazvergnsldaunalulaguesng

wagdniTeunaznsduasulasiaiuin1siseuiaienuLes (2021-2025) (Ministry of Education

A [

Malaysia, 2013) 4ana1nt nul8a1unIATguazn1Iaenguilanailudrsdulasiusian

nsENTIANISNsIAvlasemssEAumRiieduasuuaraisanunsemiinienisilunaiiesddvia
917 1A59n15 Kilk Gengan Bijak %38 Click Wisely nosslul 2012 lngamurnssun1snisaeansuay
dafdllAvuialde (Malaysian Communications and Multimedia Commission) waglAsin1s

%

CyberSAFE in Schools 4nsialae CyberSecurity Malaysia nelansznsnenisdoansuazdoiafilify

ISSN 1905-4491



(Ministry of Communications and Multimedia Malaysia) Tu¥ 2014 1¢5uni1siaunesuauiin

AINTINLDAUNTENTNNITFoATuazaRlLAE (Ministry of Communications and Multimedia)

v aa a =

inlngAuznssuAITNSEoasuazantiifauaids (Malaysian Communications and Multimedia

'
a Y v U

Commission) kazN1ALLAYUUIEW Digi Telecommunications audlagiudunidnduluuiuaes

Y

DiGICyberSAFE in Schools lasanistneduladnvindenisisouiuazianssulusduvusiieg a1

U

wilsdenio uduiu 3dle tnud Aanssunisdaaiun nsdneusuiBaufufnag Wusu (UNICEF
Malaysia, 2014; UNESCO, 2015)

pgnelsann Tud 2007 uiatdelausenialisieivn Information and
Communication Technology Literacy (ICTL) 19us1 ﬂﬁﬂﬂﬂaﬁuﬁnﬂiiﬂﬁauéfmﬁau (UNICEF
Malaysia, 2014) mmzﬁf]aﬁ;ﬁumﬂ%ﬁé’aaﬂuiamamiﬁwm National Cyber Security Awareness
Module aduninuirniiessninansznsnsdnudnisiu CyberSecurity Malaysia Ineiiloniaz

Usznaulumesesasesssusaulal nisusmsnanlunisledumasidin nisnduwndsuulansaulail

[ [

dinueaulatuaznailesddvia Nidseglutmsiaunuazastsduldlundngasununanmivssina

melut 2025 (Economic Planning Unit, n.d.; Sharon, 2020) 91nA59A%lASINSIEAUTIALAL NS

(% aa o

WawilugadiedulnnuaenrdesiuidmnenmsiaunUssmelvdinsvghasardenuianaudy
pisluaE N IUN T AILA
Anudunaliaddnawnazn1sann1sAnyiadaasuANilunaiiosRdna

91nn151U1 National Cyber Security Awareness Module 2131A518% (11571491 1)

v dAvaov o <

wui1 MdenelulugaiinnuaenadesiunsduasunudnvuznailesdIangidedunseila

faa o k%

mnusaEneazaunsunlewazShwianulasadsluteyauargunsalfdviavenuioiazyau
LAEAIUNNTAS9ATIAUIRNTSY Felilainisnanifeivaautn vl a1nnsIseenansdalidnuing

mafvuakwImsdmiuagiaeulunisdaasudseulilnudnuvusidnadinisluegidls

nNIsUIRIRgImangaskasiunnisiseuinduasunsilunaliesfivanilu

Y

'
Y a o

Useinelng Faalus waznialeaniineiiiefinyanuaenadasiunudnumsnalieRdviangidy

duas1ent amnsoasuidunsisiasielud

ISSN 1905-4491



f1319 1

o

MI5NAATIZIaNgRINIIaUaTUNaLleATIaTdluUsHmAlneg FplUT uazuaidy

NANgns
2
= . 5
= —~ o]
®) 3 c
2 2 = 3 o
N = p s T
= : o = =
L3 & A aa o ;-7‘” E N —~ . <
AaanuarAulunadlowidva 2 ® £ 8 3 % >
w & — (@] = s 5
il dé 8 = = 7 [}
'S & = '® c © g =
z e a5 £ 5 9 L
= = vl
G N < ~ o [0} L ©
(e (54 Ia) G > c o) =
= =S = = — = > C
S < Ll @ 8 ) Y2
2= o S B = T o
= = = 3 a — c =
w W W & - 8 6 3
< < < ) © 0 =
G @ G G c > T 2
= = = = == O =z =
1. fianuslumsldnuuagnisdeans
1.1 fimulunisldau wagnsuidayynineidesiv v vV v
walulagfdvia
= d' av o sou v
1.2 fianwanunsatumsaeansuasUjduiusiugou uay v v v v v v v
UARIDDNDEN LT AL
2. TPUATHAULELALE DY
2.1 finnusTuuazasesssu dunsemlunisldanu v v v v v
i« o v v v v v v v
2.2 \TNAURILAELBY Wneniiulanue Az
2.3 insnuasUfURnumungraneiingIves v v v v v
3. fanwanansalunstesiunuiesuazou
3.1 awnsaundesuazinwianudasnsitludeyauay v vV
gunsalfdIviavesnuLLaLDY
3.2 annsalduegalaeade linslifanadesoguam v v v vV v
MInMeuazInlasevianueazgoy
3.3 fiansuiinveulunsldau v v v v v
4. fiaaansalunsidnsaufanssunisdsay
4.1 anansansaufanssunedianlugiusnaiios v v
5. fiauaansalun1sadeassAuinng sy
5.1 annsaassassauinnssuiniivsylovidonues dau ,
v

wazusene

ISSN 1905-4491



aAUsENa

= [

NNT5ANYNUS U BUNUIAs R ouiuseningUsenalneg d9alUsS wazunaLde

=l =3

Ao MadaiiudsrnudrAgresnsiimalulagfdvadunduidundouussmelugidmunanis

< aa o

Juuszmaniiasvghauazdinuidna uazlundngasununanvesneuwazdealusiimsfmvuamgin

nduasuisoulviaudnuuenalodinavae ivdngnsvesial@emideegluyisvainisimun

Y

ag13l5Any Fanvinlruseimedsaluslanmusazuananaluaindsemalnevazaia@etudonisi

wguefismuadaawinnsivinvevinviuaidvadiensidunadesddvianauysaliududed Ay

U

Fouduanunseninseduriddmalinisinuauleuefifeidesdug Fewmszninizasdnagn
analushe fauguulouieanaian1sAnannsensednuiinisdealusaladnisivuntinung
ICT-in-Education Masterplan n38luaq9dutTendn Educational Technology (EdTech) Plan
sgsdmaunaziinisdnilunisidedowniuszeziaiuiy vasdiulouisveslsemalnedinng
namaslunmniedeihlidevefinuniidnvasiinfenaluie Saradeuieannamsine
aRgsldlddnsiruauunsidanusazuinanudededunisdufunisTusnuudunmealulad
ansaumAkazNsdeansifientsAnwiiienadunasuiieunainniswisunvamenisiiodueda
uaNING HanIAN¥IINNITITeIeNasEmuBn T miionnaaduiiAeadeis]imua
ulyune fuleueluufin wazinide Wudsivilrdelusuazaniadouandnaluanndsemelned

fnanuuwdslunisvinausiuiu

2819l5AR1L NNANITITELENAITNUITAILAIAAARITUAN LIFUNI¥AITIEIUITANEND

'
Y1 ay o ¢ o aa o A

TngagUlainidediminisivuaulouisiilirnuddgyiunsimuauliliiinevssuniavaiionisdu

NaLleaRIvaldudsd AN eIn 1 MuUAlATALIULT I 1NTNAADNITATNUAKUINIINITEI NS U

o

nsdnnsfnwaznisinluuiameliussaudhmnensinuUssmandeinisdadinuaonnd o
fiu UNESCO (2022) laindn1331 uleuiefimmunegnataauazyiglinisiniunuiilugnisuon

A5AANNY KALNNSUTEEIUNE TUTEANTANUINTITE WaNANAIMUTALAUIULTEUIB WA INITUNLHUT

< =

lisuniseanuuuniedflulidfedsdeidiesiiludnuisladeiasiliuszauaudnsalu

£ o < VLQJ =

Aasuas1nanwaziesulrdaudunatilesndassaziulaannsdidnwivesdaalus

a

Vel anuuilosenirmbenuiifdnuierfewiiniadglugusiiduiuimsuleuis maenyuly

nsbinsatdvayy wagaseuass draffunvindrdglunisatvayulianuasienyulunalies

AdTawavyinliuleuisussaidiuseasnls GeaenndosiunanisAny1an Dhamanitayakul and
. . a ' | | & 1 [ o = [ A ) 13

Biggins (2019) #ina1¥i1 AnuIuileseninn1nsy andumsfinw aseunss wasde Wuewiusenay

Pfanudrdglunisdvasulmdnuazienvuludssmelnedanulunadomdanauysal

UBNIINAAFIUTIIAIULED INNTERNEIVRIRIALUS (Tan et al, 2017) azwiulein Un3de Aflunun

ddgyuiulunmsfnmAuainieinuikasUSuuswumaiviualivegiaue

ISSN 1905-4491



JolduauUL
v o o/ (-] = o v
JarduamuzdmsuniIsuinaIde Uy

[

Afgualunisimusuleuiemsivuaulevieiilianudidyiunisdeasunisidunadies
AaveaAnLazienvuaznateudumasddresilusuian Astinisimuawumisnsiily
UfiAntaauiavihluujifegsseillieslneinnapdwinneteddianusuiiewavatiuay

v o aw & ,

dauauuzlunsiinideassialy

msiinsAnvifiadniegiuuuanusuiionnaiadiuiinedesimsinviluguuuulais

oA

azUszaumnudnsaluusunveslsemalng warAlsAnwwuInInUsemanlasuniseausulnil

wWuIUHURNA (Best practice) uanimiloaindsalusuazunai@aiiaAunivuinianiaulaway

wingaufuusunUsemealng

378N1591984
amwlng
N3ENsNANYBNS. (LU, UL 5AAITaN 570 NTENTNANIBNIT WA, 2563-2565.
https://bict.moe.go.th/wp-content/uploads/2022/03/digital-63-65.pdf
NIENTHANWIBMS. (2560). UMTgIUNINTIUSUASAIT M nguaI sz Ssusadnmans Tnermans
U sENIMAN S UNGUAITYMTSHUAIAUANY) AIAUT Uay TAUETTY (RUUYTUYFI WA
2560) AINNSAGATUNUNANMSANTUTUGIU WNEANTIY 2551,
https://www.ipst.ac.th/wp-content/uploads/2021/04/LearningStd2560.pdf
53¢ Useii, nsdn S1eUseys, windmd siuns, Ustln Arzdsiane, Wesesu U3dnan uaz Ulan
¥2qe. (2545). 79897453 (509 nszUIUMTHIMUALTEUIEN AN YIYeIE 1IN
AAIZNTIUNTINITANYIUINYIF. PNAINTAUMING R,
https://www.google.com/url?sa=t&rct=j&g=&esrc=s&source=web&cd=&cad=rja&uact
=8&ved=2ahUKEwiltsHbma4r5AhX7jGMGHcHVA-
sQFNoECA0QAQ&url=http%3A%2F%2Fpioneer.netserv.chula.ac.th%2F~pfuangar%2F
paper10.doc&usg=A0vVWaw3HwFyT7ghYMAj9gSMiqgylw
AN INENSe. (W.U..). Thai Digital Youth. http://www.thaidigitalyouth.net

[

FUUTIN WInNBuUMS. (2546). whe?l 3 nszuIunsuleveasn s, T Ussniaasenagii

a

msfinwva I ymuanzdauleuie (U. 363-431). W Ine1aealuriesssussy.

9

%

dinnuanznssunshdviaiielrsugiouasdruuisnnd. (0.0, ndngnsnisidileddviadmsy
waldoslne. https://itm.eg.mahidol.ac.th/itm/wp-content/uploads/2020/04/MDES-

ONDE-Digital-Literacy-nangnsnisinlafaviad miunaidesine. pdf

ISSN 1905-4491



drinnuaniruAsegiaLavdarNuisi. (L), unumsufsuseme.
http://nscr.nesdc.go.th/nesdc_uat/wnunsusuuseine/
drilnnuanmimuiasugiauazdsauuieni. G, unuiunaeldgnsmansvidusgiu
Zﬁl‘a‘dﬁ%d?/‘ﬁﬂjW syuuladaing wazdivia. http://nscr.nesdc.go.th/masterplans-07/
drinnuanimuiasegianardenuuisnd. (). s1e9uasunanITandun s uuauUgy
UsenAn 11301 Uszdrt 2563. http://nscr.nesdc.go.th/nesdc_uat/wp-
content/uploads/2021/02/CR 12 010264-14.10.pdf
dinnuanTauAsygiawardnuuied. @.U.4). wumsusuusemamuinusssy i
W399 wagnSne1nsuywd (@UuUTuus). httpy/nscr.nesde.go.th/nesde_uat/wp-
content/uploads/2021/07/uenaNu-13-Imuss5u.pdf
ardmideuasimnseuunuyana. (2560). Yssimalngluvsunlveuaus 4.0 neldigessuyguns
$9991079N3NE WN5ANTIY 2560.
https://www.ocsc.go.th/sites/default/files/document/thailand-4-0-under-
coninstitution-2560.pdf
dinnuBBNTENINSANY. (2560). UAUAITANYILAIYIG W.A. 2560-2579.
http://www.kknpeo.moe.go.th/2018/wp-content/uploads/2018/11/WNUNMUINITANY
WYAIYIF-W.A1.-2560-2579.pdf

AMENBINg

Bray, M., Adamson, B., & Mason, M. (2014). Comparative Education Research Approaches
and Methods. In. Springer International Publishing. https://doi.org/10.1007/978-3-319-
05594-7

Common Sense Education. (2019). Teaching digital citizens in today's world: Research and
insights behind the Common Sense K-12 Digital Citizenship Curriculum
https://www.commonsense.org/education/sites/default/files/tlr_component/commo
n_sense_education_digital citizenship research backgrounder.pdf

Dhamanitayakul, C., & Biggins, O. (2019). Conceptualizing Digital Citizenship for Digital Natives
in Thailand. Journal of Communication Arts Review, 23(3), 60-73

ECEC around the world. (2015). Thailand Basic Data.
https://www.childresearch.net/projects/ecec/thailand.html

ISSN 1905-4491



Economic Planning Unit. (n.d.). Malaysia Digital Economy Blueprint. Prime Minister’s
Department. https://www.epu.gov.my/sites/default/files/2021-02/malaysia-digital-
economy-blueprint.pdf

Facebook. (n.d.). We Think Digital. https://wethinkdigital.fb.com/th/th-th/

Ministry of Communications and Information Singapore. (n.d.). Digital Readiness Blueprint.
https://www.mci.gov.sg/en/portfolios/digital-readiness/digital-readiness-blueprint

Ministry of Education Malaysia. (2009). Policy on ICT in Education Malaysia.
https://en.unesco.org/icted/content/malaysia-policy-ict-education-0

Ministry of Education Malaysia. (2013). Malaysia Education Blueprint 2013-2025 (Preschool to
Post-Secondary Education). https://www.moe.gov.my/menumedia/media-
cetak/penerbitan/dasar/1207-malaysia-education-blueprint-2013-2025/file

Ministry of Education Malaysia. (2019). Education System.
https://www.moe.gov.my/en/dasarmenu/sistem-pendidikan

Ministry of Education Singapore. (2020a). Secondary School Education.
https://www.moe.gov.sg/-/media/files/secondary/secondary-brochure-2020.pdf

Ministry of Education Singapore. (2020b). Learn for life — Readly for the future: Refreshing our
curriculum and Skillsfuture for educators. https://www.moe.gov.s¢/news/press-
releases/20200304-learn-for-life-ready-for-the-future-refreshing-our-curriculum-and-
skillsfuture-for-educators

Ministry of Education Singapore. (2021). Educational Technology Journey.
https://www.moe.gov.sg¢/education-in-sg/educational-technology-journey

Ministry of Education Singapore. (2022). Practising Cyber Wellness.
https://www.moe.gov.sg/education-in-sg/our-programmes/cyber-wellness

Ministry of Education Singapore. (n.d.). Strengthening Digital Literacy.
https://www.moe.gov.sg/microsites/cos2020/refreshing-our-curriculum/strengthen-
digital-literacy.html

Ministry of Education Singapore. (2022). Practising Cyber Wellness.
https://www.moe.gov.sg/education-in-sg/our-programmes/cyber-wellness

Ribble, M. (2015). Digital Citizenship in Schools (3 ed.). International Society for Technology

in Education.

ISSN 1905-4491



Sharon, A. (2020). Malaysian MOE to launch new cybersecurity module for schools.
https://opengovasia.com/malaysian-moe-to-launch-new-cybersecurity-module-for-
schools/

Somabut, A. (2021). tg13%ulne Go Cyber. https://x.kku.ac.th/courses/youth-go-
cyber/no_frame=1

Tan, J., Koh, E., Chan, M., Costes-Onishi, P. & Hung, D. (2017). Advancing 21st Century
Competencies in Singapore. Asia Society.

ThaiMOOC. (1.U.4.). wallieeddvia. https://Ims.thaimooc.org/courses/course-
v1:5U+SU008+2019/about

The IMD World Competitiveness Center. (n.d.). The IMD World Digital Competitiveness
Ranking 2020. https://www.imd.org/wcc/world-competitiveness-center-
rankings/world-digital-competitiveness-rankings-2020/

UNESCO. (2015). Fostering Digital Citizenship through Safe and Responsible Use of ICT.
UNESCO Bangkok. https://en.unesco.org/icted/sites/default/files/2019-

04/62 fosteing digital _citizenship_through safe and responsible use of ict.pdf

UNESCO. (2016). A Policy review: building digital citizenship in Asia-Pacific through safe,
effective and responsible use of ICT.
https://unesdoc.unesco.org/notice?id=p::usmarcdef 0000246813

UNESCO. (2022). Guidelines for ICT in education policies and masterplans.
https://unesdoc.unesco.org/ark:/48223/pf0000380926

Unicef Malaysia. (2014). Exploring the digital landscape in Malaysia.
https://www.skmm.gov.my/skmmgovmy/media/General/pdf/Digital _Landscape in_Ma
laysia_3.pdf

ISSN 1905-4491



